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1. IlosicHUTEAbHAS 3aIIUCKA

1.1. Ilens u 3a7a9n AUCIUILINHEI

Lensamu

OCBOCHHA

NUCHUTIIINHEI

MEHEPKMEHTa OpTraHHU3allHH.
3amayn TUCIUILINHEL;

“BHyTpeHHUE
(opmMupoBaHHE Y CTYJCHTOB MOHMUMAaHUS POJIH U MECT€ BHYTPEHHHX KOMMYHUKAIUI B CHCTEME

KOMMYHUKAIKN’

. U3ydeHHe crenn (UK BHYTPEHHIX KOMMYHUKAIUH;

. OBJIaJICHUE 3HAHUSAMU B cpepe MapKETUHIa, IPUMEHSIEMOTO JUIsl U3y4EeHUS
BHYTPEHHEM CpeJlbl OpraHu3allny;

. pa3BUTHE HABBIKOB 10 ()OPMHUPOBAHUIO BHYTPEHHUX KOMMYHHUKAIIUI TEPCOHANA;

. (hopMHpOBaHKE KaHAJIOB paclpoCTpaHEeHHs] UH(POPMALIUK BHYTPU KOMITAHUU;

. (hopMHpoBaHHE MPAKTUYECKUX HABBIKOB U YMEHUN MPUMEHEHUS MapPKETHHTOBBIX

MHCTPYMEHTOB JUIsl TOBBIIIEHUS 3 (EKTUBHOCTH pabOTHI IEPCOHANA;

° BOCIIMTAHHUEC HPABCTBCHHBIX KAYE€CTB COTPYAHUKOB U CO6J'IIOI[€HI/I$I MU 3THYCCKUX

HOPM B COOTBETCTBHM C MUCCUEHN U CTpAaTEruel KOMIIaHUH;

* BbIPa0OTKA YMEHHI MCIOIb30BaHMsI aHATUTHUECKOTO ¥ TBOPUECKOTO MOX0A0B IS
BBICTPAaWBaHUS CUCTEMbI BHYTPEHHUX KOMMYHHKAIIUH B OpraHU3allH

1.2. TlepeyeHb MJIAHUPYEMBIX Pe3yJbTATOB 00YUeHHUsI O JUCHHUIJIMHE (MOIYJII0),
COOTHECEHHBIX C MHANKATOPAMH JOCTUKEHHS] KOMIIETeHIIUIM:

KoMmnerennus
(K01 M1 HAMEHOBAHUE)

HNuaaukaropsl
KOMIleTeH Ui
(Ko ¥ HAMMEHOBAHUE)

Pe3yabTaThl 00yuyeHus

IIK 1-Cnocoben
OCYLECTBJIATH
aBTOPCKYIO
AeATeJIbHOCTD C Y4eTOM
cieMpUKN pa3HbIX
TunoB CMMU m apyrux
MeIua U HMeIoLerocs
MHMPOBOIO 1
0TeYeCTBEHHOI0 ONbITA

[1K-1.1 -Co3naetr
TEKCTHI PEKJIaMbI
CBsI3€H C
0OIIIECTBEHHOCTRIO C
y4eToM crienupuku
KaHaJIOB
KOMMYHUKAIIUU U
HMMEIOIIETOCSI MUPOBOTO
1 OT€YECTBEHHOIO
OIIBITA;

3HaTh: cienupuKy KaHAIOB
KOMMYHHUKAIIMH B paMKax
MUMEIOLIET0Csl MUPOBOTO U
OTEUECTBEHHOTO OTIbITA;

YMeTh: co3/1aBaTh TEKCThI PEKJIaMBbI
Baanernb: HaBbIKaMU aBTOPCKOi
NESITEIbHOCTH C y4ETOM ClieluDUKH
pazHbix TunoB CMU u apyrux meaua
Y UMEIOIIET0Cs] MUPOBOTO U
OTEUECTBEHHOTO OIIbITA

[1K-1.2- Co3pmaer
UH(GOPMAITMOHHBIE
ITOBO/IbI I KaMIIaHUIH
U IIPOCKTOB B cepe
PEKJIaMBbl U CBsI3€H C
0OIIIECTBEHHOCTBIO,
IPUMEHSIET TBOPUYCCKUE
pEILICHHSI C YYeTOM
MHUPOBOTO U
OTE€UYECTBEHHOIO OIIBLITA

3HaTh:

CYILHOCTb, COJIEpKaHUE, 1IENH,
MPUHLMILI U PYHKIIUU TPOEKTOB B
chepe peKIamMbl B CBS3CH C
00IIIeCTBEHHOCTBIO,

YMeTb: co3aaBaTh HH(OOPMAITMOHHBIC
MOBO/IbI JUIsl KAMIIAHWUM ,[IPUHUMATh
TBOPYECKHUE PELICHUS C YUETOM
MHPOBOTI'O U OTEYECTBEHHOI'O OTBITA
Bnaners:

CIIeLIMATIbHON TEPMUHOJIOTUEN;
MPUHLIMIIAMHA U METOJIaMH YIIPaBJICHUS
KpeaTHuBHOU pabOTHI

IIK 3-Cnocob6en

[1K-3.3-YyacTByer B

3HaTh:

SIBJIIFOTCA




y4acTBOBATH B
peaju3zanuu
KOMMYHHUKAIMOHHBIX
KAMIIAHUH, IPOEKTOB H
MeponpuATHA

OpraHu3anuu
BHYTPEHHUX
KOMMYHUKaIUK U
MEPOIPUATUH 110
(dopMHIpOBaHHUIO
KOpPIIOPAaTUBHOU
UJCHTUYHOCTU U
KOpPIIOPAaTUBHOU
KYJIBTYPBI.

- TEOPETUUECKUE U METO0JIOTUUECKHE
OCHOBBI BHYTPEHHEIO MAPKETUHTA;
YMeTh:

- BBISIBJIATH U aHaJII/I3I/IpOBaTB
TCHACHIIUN praBJ'IeHI/IH HepCOHa.HOM;
- OHpeIle.HﬂTb HCpCHCKTI/IBHI)IG
HaHpaBJIeHI/ISI B O6JIaCTI/I MCHCIPKMCHTA
n MapKeTI/IHFa;

- HCTIOJIb30BaTh SKCIIEPUMEHTAIbHbBIC

N TCOPCTUICCKHUEC MCTO/bI
UCCIIEIOBaHMS B TIPO(ECCHOHATBHOM
JeSITeTbHOCTH,

Bmaners:

- COBPpEMCHHBIMH MCTOaMU U
HHCTPYMCHTAJIbHBIMU CPCACTBAMU B
peMETHOM cepe;

- HaBBIKAMHU OPraHU3aTOPCKON
paboTHI, COBEPIIIEHCTBOBAHUS H
Pa3BUTHSI CBOETO YIPABICHYECKOTO
MOTEHIIHaJa.

1.3. MecTo AMCHHUILIUHBI B CTPYKTYpPe 00pa30oBaTeIbHOI MPOrpaMMbl

Jucuunnuna «BHyTpeHHHE KOMMYHUKAllUM» OTHOCHUTCA K BapHaTHMBHOW 4yacTH Olioka
JUCLMILIMH y4eOHOTO IUIaHa.

Jis ocBoeHMs] AUCUUIUIMHBI «BHYTpeHHHE KOMMYHMKAIMM» HEOOXOJWMBI 3HaHUS,
YMEHHUSI W BIAJCHUS, CPOPMHUPOBAHHBIE B XOJE U3YyYCHHUS CICAYIOMMX TUCHUIUINH U
MIPOXOXKIACHUSI TPaKTHK: «IHTerpupoBaHHbIE KOMMYHHUKAIMNY, «CTpaTernuecKuii MapKeTHHI .

B pesynbraTte ocBO€HMSI AUCHUIUIMHBI «BHYTpeHHHE KOMMYHHKAIUN» (QOPMUPYIOTCS
3HAHMS, YMEHUS U BJAJCHUS, HEOOXOJWMMBbIE Ui M3yYeHUS CIEAYIOUIMX JAUCUUIUINH U
MPOXOXKaeHUs MPakTuk6 «lIpenaumnmomuas npakTukay.

2. CTpyKTYypa IMCUUILJIMHBI
CTpyKTypa IMCUMIJIMHBI VIS 04HOI (popMBbI 00yUeHUs

OO6mas Tpy10EMKOCTh NUCIUTUIMHEI cocTaBisier 3 3.e., 108 4., B ToM 4ricie KoHTakTHas paboTa
00yJarommxcs ¢ mpernoaaBareneM 42 4., caMoCTosTeNlbHas padoTa o0yJaromuxcs 66 d.

Buner yueGHOI paboTh DopmsI
(B yacax)
TEKYIIETO
KOHTAKTHAast
, KOHTPOJIS
No Paznen dé 2 & E % yCIEeBaeMOCTH,
/1 JUCHUILINHBI/ TEMBI 5 = § s & g dbopma
0] o) o )
2| § 2 5 5% £ 8 & S| MPOMEKYTOUHOH
3| 5| E |59 &§E|3 2 g &| arrecramum (no
= 5 s |8 QO <
&g & 5|25 < cemecmpam
El2 |8 |55 588 |CF pa)
1. KOMMYHHUKAIIUM1 B 4 6 20
OPFAHI/I3AHI/II/I YCTHBIU OIIPOC ,
Joknag,pedept
2. | BHYTPEHHUE 5 5 6 14 | ycrHbI ompoc
KOMMYHUKAIIMM B AloKa,pegepr
OPTAHU3ALINN




3. | PABHOBU/JHOCTU 5 4 6 20 YCTHBIHM Onpoc
KOMMYHUKALIMIL B 3alliTa NPOCKTa ¢
npe3eHTanuei
OPT AHU3 AL
4, | KOMMYHUKATHUBHELIE 5 5 b 12 YCTHBIH OIpoc
TIPOLIECCHI 3AUHTA MPOCKTA
C Ipe3eHTaIHeH
3auér ¢ OLeHKOM - TECTUpPOBAHHE
HUTOrO: 108 | 18 24 66
CTpyKTypa JUCHUIIMHBI J1J151 3204HOI (pOpMBbI 00yUeHH sl
OO0mas Tpy10EMKOCTh JUCIUIUIMHBI cocTaBisier 3 3.¢., 108 4., B TOM 4uciie KOHTaKTHas paboTa
o0ydarommxcsi ¢ mpernojaasateneM 12 4., camocroarenbHas padora odyqarommxcst 96 .
Bunel yueGHO paboThI DopmbI
(B yacax) TeKYIIEro
KOHTaKTHas
, KOHTPOJISI
No Paznen ) o - = yCIIEBAEMOCTH,
n/m JMCIUTUTAHBI/ TEMBI 5 o S & S dopma
ol < | & % o % | & 3 g L§ IIPOMEXYTOYHOM
g | E £ |E E o E z 5 S & aTTeCTaluu (1o
p= 5 =R~ e} <
& I =l ISR o cemecmpam
512|855 2558 OF pav)
1. | KOMMYHUKAIIMM1 B | 8 1 2 24
OPTAHM3ALIN YCTHBIH OMpoc ,
noknag,pedept
2. | BHYTPEHHUE 8 1 R2 24 | yCcTHBIH onpoc
KOMMVYHUKAITUM B fokaz, peg.ep
OPTAHU3ALIU
3. | PABHOBUAHOCTHU 8 1 P2 24 | ycTHBIH ompoc
KOMMYHUKAIIMIA B SALIHTa NPOCKTa ¢
npe3eHTaneH
OPTAHU3ALIU
4, | KOMMYHUKATHBHBIE | 8 1 2 24 | ycTHBIH ompoc
IPOLIECCHI 3QLLHTA MPOCKTA
C Mpe3eHTaIHeH
3a4€r ¢ OLlCHKOU - TECTUPOBAHUE
WTOTO: 108 4 8 96




3. Conaepixanue TMCUUIJIMHBI (MOOY15)

Ne

HaumenoBanue pa3aeiia

JTUCIHHUILINHEI

Conepxxanue

Tema 1. KOMMVYHUKAIINN B
OPTAHU3ALINA

Brenenue B nucuumnimnny Posib u Mmecto
BHYTPEHHHX KOMMYHHUKAIIUI B CUCTEME
MeHeKMeHTa. CucTeMbl 0OpaTHOM CBSI3U U UX
pOJIb BO BHYTPEHHUX KOMMYHHUKAIIHSX.
AKTYyaJqIbHOCTh BHYTPEHHUX KOMMYHUKAITUHN IS
COBPEMEHHBIX POCCUMCKUX U MEXKIYHAPOIHBIX
kommanuii. O030p METO/I0B UCCIEAOBAHUI
BHYTPEHHHX ayauTOpuid. OlleHKa BOBJICUEHHOCTH
COTpYIHUKOB. [manHupoBaHue IeITENbHOCTH
MpEeANPUATHS Ha OCHOBE MapkeTuHra. CocTaBHbIE
YaCTU MapKETHHTOBOM CTpaTErvuu: BHEIIHUI
MapKETHUHT, BHYTPEHHUN MapKETUHT U MapPKETHUHT
B3aWMOOTHOIIICHU.

[loHsATHE BHYTPEHHETO MapKETHHTaA. JTaIlbl
CTAHOBJIEHUSI BHYTPEHHETO MAPKETHHIA.
HayuHnble mKoJIbl BHYTPEHHETO MAPKETHHTA.
Konuenums BHyTpeHHEr0 MAapKETUHTA U €€
KJIFOYEBBIE 371€MEHThI. OCHOBHBIE MOTHUBBI
MOSIBJICHUA Y Pa3BUTHSI BHYyTPEHHETO MAPKETUHIA.
Llenp u 3a1aun BHYTPEHHETO MapKETUHTa.
CrtpykpyTHBIE TOJpa3ieleHns, O0ecelBalOIIe
MIPOLIECC BHYTPEHHEr0 MAPKETUHTA. THITbI
OpraHu3aly BHYTPEHHETO MapKETUHTA.

PR 1 HR — pasrpannuenue GyHKIIMOHANA.

Tema 2. BHYTPEHHUE
KOMMVYHHUKAILIMN B
OPI"AHU3ALIMU

Buytpennsis cpena opranuzanuu Tumbl
OpraHU3aIMOHHBIX CTPYKTYP — (PyHKIHOHAIBHEIE,
JTUBU3HOHHBIE CTPYKTYPHI, IPOTYKTOBLIE,
pEeruoHalIbHbIE CTPYKTYPbI, CTPYKTYDHI,
OpUEHTUPOBAHHBIEC HA TIOKYMNATesl, a1allTUBHbBIE
CTPYKTYpHI U 11p. BropokpaTus u nemoxparus B
opranu3zanuu. CTUIIb PyKOBOJICTBA U POJIb
JUHEHHBIX PYKOBOIUTENEH U TOM-MEHEIKMEHTA B
YCIIEUIHBIX BHYTPEHHUX KOMMYHUKAUIX AHAIN3
BHYTpEHHEH cpeabl komnanuu. Habop kiroueBbIx
BHYTPEHHUX (PaKTOPOB OPraHU3allU U KIIFOYEBbIX
BonpocoB. [lepconan, kagpsl. OpraHu3alMOHHbBIN
acIeKT U OpraHu3alys oOIIero yrnpaBaeHHs.
MapkeTuHroBelii acnext. Opranu3aluoHHas
KyJIbTypa. COBMECTHOE paCCMOTPEHHE
pE3yabTaTOB aHAIN3a MOTEHIMAla OpraHu3aluu 1
aHaJIn3a KOHKYpeHTOB. [IpuMep onpenenenus
OTHOCHUTEJIBHBIX IPEUMYILECTB OpraHU3aluu B
KOHKypeHUuu. [Ipumep aHanuza BHyTpeHHEN
cpeap! opranuzanyy. CuibHbIe U c1a0ble
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CTOPOHBI OPraHU3aLUH.
Omnpenenenye cTpaTernueck 3Ha4uMbIX BUJIOB
nestenbHOCTH. HeoOXomumMocTh afantanuu
OpPraHU3alMOHHBIX CTPYKTYpP Ul YCIICIIHOU
peanu3anuy NPUHATON CTPATETUH.
Crparernyeckue npeuMyniecTBa U HEJOCTATKU
Pa3JINYHBIX OPraHU3ALMOHHBIX CTPYKTYP
yIpaBiieHUs: GYHKIIMOHAIHHOMN, PETHOHAIBHOM,
JICLEHTPA JIM30BAHHBIX XO3SMCTBEHHBIX
10/Ipa3JeNIeHuH, CTpaTern4ecKux OU3Hec-rpymil,
MaTpu4YHOU. Mexa"HU3MBI, TOTIOJHAIOIINE
(dopMabHbIE OPraHNU3alMOHHBIE CTPYKTYPbI
ynpasieHusi. CoBpeMEHHbIE HallpaBJIeHUS
Pa3BUTHSA OPraHU3aLMOHHBIX CTPYKTYP.
N3yuenne noTpeObHOCTEN NEpcOHaa KaK
IIOCTOSIHHBIN UCCIIE0BATEIBCKUAN ITPOLECC,
OXBAaTBIBAIOLIUI BCE ATanbl pabOThl KOHKPETHOTO
COTPYIHHKA. .

Tema 3. PASHOBUIHOCTHU
KOMMVYHHUKAILINHN B
OPI"AHU3ALIMU

Bnyrpennue nenessle aymuropud. Motusamuu.
Cucrembl 00paTHOM cBs3M BHyTpeHHEee
CEerMEHTHpOBaHUE COTPYTHUKOB. Kpatkuii 0630p
peeBaHTHBIX MOTUBAITMOHHBIX TCOPHUH.
H3meHeHre BOCTIpUSATHUS BaXKHOCTH COOTHOIICHHUSI
Kapbepbl U CEMEWHBIX IIEHHOCTEN Ha pa3HbIX
CTaIUAX KU3HEHHOTo 1ukia. Cnenuduka
BHYTPEHHUX KOMMYHHUKAIIUN B MEXTyHAPOIHBIX
U TEPPUTOPHAIIHO PACIPEeSIEHHBIX KOMIaHHUIX
PaboTta BHYyTpH MyIbTHHAIIMOHAIBHBIX
KOMITIaHU, BIUSHUE KYIbTYPHBIX pa3inuuii Ha
BHYTPEHHHE KOMMYHHUKAIIUU B OpraHU3aI1H.
CTuiam MeXIyHapOJHBIX KOMMYHHUKAIUH.
Crnenuduka paboTsl ¢ BUPTYaTbHBIMU
koMaHgaMHu. OCOOEHHOCTH MEKKYJIbTYPHBIX
KOMMYHUKaIui.. BHyrpennee
MO3UIIMOHUPOBAHHE PYKOBOACTBA KOMIIAHUH Ha
COBEPIICHCTBOBAHUE U PA3BUTHE JIEATEIHHOCTH
nepcoHaia. CTUMyIMpOBaHUE MepcoHaa K
MOCTOSIHHOMY CaMOPa3BUTHUIO U O0YUCHHIO.
Onenka npo¢ecCHOHATBHBIX KaueCTB
COTPYTHHKOB U TIOTEHIIUATBHBIX COTPYTHUKOB.
Onenka apyrux (He mpodhecCHOHaTbHBIX )
XapaKTePUCTHK pabOTHHUKA, COOTBETCTBYIOIIUX
(WM MpOTUBOpEYAIINX) KOPIIOPATUBHON
KYJIbTYpE€ OpraHu3aliu, €€ MUCCUH U
NO3ULMOHUPOBAHHUIO.

CtumynupoBaH#e Mpo(ecCHoOHaTBLHOTO ’
KapbepHOTO POCTa MEepPCOHANIa BHYTPU KOMITAHUU.
BrisiBnenue coBpeMeHHBIX (POpPM B METOI0B
MOJIy4eHUST HEOOXO0UMBIX MPOPECCHOHATBHBIX
YMEHUH U HAaBBIKOB.




9

dopmupoBaHue Mo IPOOHON HHPOPMAITUOHHON
0a3bl 10 KaXKJIOMY COTPYTHUKY. BrisBieHue
OCHOBHBIX MOTHBOB TTOBBIIIICHUS
MPOU3BOIUTEIBHOCTH TpyAa. KimtoueBbie hakTopsl
ycrexa.

Tema 4. KOMMYHUKATHBHBIE
IMPOIECCHI

KopriopatuBHbIe ICHHOCTH U KOPIIOPATUBHAS
KyJIbTypa. Moienu KopropaTUBHBIX KYJIbTYP.
THIIBI KOPIIOPAaTUBHBIX LICHHOCTEH, KaK
bopMupyroTcs U GOpMyIUPYIOTCS
KOPHOpATUBHBIE IICHHOCTU. 3aBUCUMOCTD
BHEIITHETO UMHU]IKa KOMITAHUU KaK paboToaTesst
OT BHYTpeHHEN aTMocdephl B KOMITaHUH.
Kananbl 1 ”HCTpYMEHTBHI BHYTPEHHUX
KoMMyHUKaui. [Ipupona u xapakrep
KOHKYPEHTHOH cpesibl BHYTpH KoMmmanuu. Obmas
OIIEHKA COTIEPHUYECTBA CTPYKTYPHBIX
nojpaszaeneHnid. M3yuenue Tydmux nNpuMepoB

s dexTuBHOCTH pabOTHI IEpPCOHATIA.

BrisiBnenue cnennduku paboThl OTAETBHBIX
MoJipa3ieIeHnii KoMIaHuu. WHIUKATOPBI
3(hPEeKTUBHOCTH IEATETLHOCTH. AHAIIN3
HaIpPaBIIEHUH JEATEIbHOCTH OTIEIbHBIX
MO/Ipa3JeNIieHui U COTPYIHUKOB.

[ToBbrieHue 3pPEeKTUBHOCTH JETENHHOCTH KaK
pe3yNbTaT CUHEPTUHU pabOThI OTAETBHBIX
nojpasneneHuil. [lapTHEpCTBO CTPYKYpTHBIX
noapasneneHuii. Hanaxusanue
nH(pOpMaIMOHHOTO OOMEHA MEXK Ty
noapaznenenusimu. Kopnoparusasie CMU
MHuoroo6pa3ue HHCTPYMEHTOB BHYTPEHHHUX
KOMMYHHUKAIMKM B KOMITaHUU. KOMIIJIEKCHOCTD U
BBIOOD ONTHUMAJIbHBIX KAaHAJTOB KOMMYHHKAIIHH.
BrictpanBanue cucrtemsl koprnopatuBHeix CMU B
KoMIanuu. Pabora ¢ KOHTEHTOM KOPIOPATUBHBIX
CMU. Crientuduka kontenTa BHyTpeHHux CMU.
Otnuuune oT «TpaauiuoHHbIx CMI».

. UccrnienoBanusi BHYTpEHHUX KOPII. U3/IaHUH.
Ouenka kopin. Buaeo. OLeHka BKIajaa
COTPYTHHUKOB B 3a00Ty O KJIMEHTAX.

Ponb kopniopaTuBHON OTBETCTBEHHOCTH BO
BHYTPEHHHX KOMMYHUKausAX ColuanbHbIe
MPOrPaMMBbI, OIarOTBOPUTENHHOCTb,
3KOJIOTUYECKHE NMPOeKThl. Bo3pacraromas poib
BOJIOHTEPCTBA KaK 00bEIUHSIONIETO (haKkTopa
BHYTPU KOMITIAHUU.
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4. O0pa3oBaTe/ibHbIE TEXHOJOTHU

0o

a30BaTCJIbHbIC TCXHOJOI'HIHN

Ne
n/n

HaumeHoBaHue pa3jaeia

Buabl yueOHbIX
3aHATHI

OO0pa3oBaTteibHbIE
TEXHOJIOTHH

1

2

3

4

1.

Tema 1.
KOMMYHUKAIINU B
OPTAHU3 AL

Jexyus 1.

Ilpakmuueckoe
sanamue 1.

Camocmosmenvras
paboma

Beoounas nexyus c
UCNOIL30BAHUEM
8UOeOMaAMepuaIos;
NPUMEHSIOMCSL
OUCMAHYUOHHbIE MEXHOI02UU

Pazeepnymas 6eceoa c
oocyscoeHuem 0oKNa008
IIpezenmayuu kpeamuevix
konyenyuu. I pynnosas
ouckyccus. llpumensaiomces
OUCMAHYUOHHbIE MEXHOI02UU
Hayunoe coobwenue (0oxnao
unu peghepam). Paboma 6
MAnvlX epynnax.
Ilpumensromces
OUCMAHYUOHHbLE MEXHOLO02UU

Koncynemuposanue u
nposepKa OOMAUHUX 3A0AHULL
nOCPeOCmeoMm NeKMpPOHHOU
noumsl. [Ipumensomes
OUCMAHYUOHHBLE MEXHON02UU

Tema 2. BHYTPEHHUE
KOMMVYHHUKAIIMN B
OPI"AHU3ALIMU

Jexyus 1.

Ilpaxmuueckoe
sanamue 1.

Camocmosmenvras
paboma

Jlexyus — euzyanuzayus c
pazbopom Keticos.
Tlpezenmayuu. I Ipumensaomcs
OUCMAHYUOHHBLE MEXHONO02UU

Ananuz cmunei ynpasnenus
(na npumepe). I pynnosas
ouckyccus. Hayunoe
coobuenue (00K1ao unu
peghepam). [Ipumensromes
OUCMAHYUOHHbIE MEXHOL0UU

Ilonegvie uccneoosanus.
Ipumensaromces
OUCMAHYUOHHbBIE MEXHON02UU
Koncynemuposanue u
npOBepKa OOMAUHUX 3A0AHULL
HOCPeOCMBOM INEeKMPOHHOU
noumvi. Ilpumensaromes
OUCMAHYUOHHbLE MEXHON02UU

Tema 3.
PABHOBHUIHOCTU

Jexyus 1.

IIpobnemnas nexyus.
Ilpezenmayuu kpeamuenvix
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KOMMYHUKAILU B
OPIAHU3ALIMU

Ilpakmuueckoe
sanamue 1.

Ilpakmuueckoe
3auamue 2.

Camocmosmenvras
paboma

koHyenyut. Ilpumensiomcs
OUCMAHYUOHHbLE MEXHONI0SUU

Pazeepnymas 6eceoa ¢
obcyacoenuem 00K1a0os.
Kabunemmnuie uccneoosanus.
Ananuz cmuneu (Ha npumepe).
I'pynnosas ouckyccus.
Paboma 6 manvix epynnax.
Ipumensromces
OUCMAHYUOHHbIE MEXHOI02UU

Pazeepnymas 6eceoa c
00cyaHcOeHUuem 00KIA008.
Ananusz snemenmos
Gupmennvix cmunei (Ha
npumepe). I pynnosas
ouckyccus. Kabunemmnvie
uccne008aHusl.

Hayunoe coobwenue (0oxnao
unu pegpepam). Paboma 6
MAnvlX 2pynnax.
llpumensromces
OUCMAHYUOHHbIE MEXHOJI02UU

Tlonesvie ucciedoganus.
Koncynemuposanue u
nposepKa OOMAWHUX 3A0AHULL
nOCPeOCmEoM NeKMPOHHOU
noumst. [Ipumensomes
OUCMAHYUOHHbIE MEXHOL02UU

Tema

[TPOLIECCHI

4.
KOMMVYHUKATHUBHBLIE

Jexyus 1.

Ilpaxmuueckoe
sanamue 1.

Ilpakmuueckoe
3ansamue 2.

Jlexyus susyanuzayus

¢ pazbopom KOHKpemmbix
cumyayuil 1lpumensromcs
OUCMAHYUOHHbIE MEXHOI02UU

Paspabomxa 6penobyra (no
ev160py). Paspabomka
NeMeHMO8 PUPMEHHO20
cmuns. Ananuz snemeHmos
Gupmennvix cmuneil (Ha
npumepe). I pynnosas
ouckyccus. IIpezenmayuu
KpeamugHbiX KOHYenyutl.
Paboma 6 manvix epynnax no
n0020mMo8Ke NpoeKma.
Ilpezenmayus doxnada.
Ipumensaromces
OUCMAHYUOHHBIE TNEXHONI02UU

Paspabomxa 6penobyxa (no
8v160py). Paspabomka
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Camocmosmenvhas
paboma

NeMEHMO8 PUPMEHHO20
cmuns. Ananus s1emenmos
Gupmennvix cmuneil (Ha
npumepe). Hayunoe
coobuenue (00K1ao unu
pedhepam). Kabunemnwie
uccredosanus. Ananus
91EMEHMO08 PUPMEHHbIX
cmunel (Ha npumepe).
I'pynnosas ouckyccus.
Paboma 6 manvix epynnax no
n0020MmoeKe NPoeKma.
IIpezenmayus doknaoa.
Ipumensromces
OUCMAHYUOHHbBLE MEXHON0UU

Tlonesvie ucciedoganus.
Koncynemuposanue u
nposepKa OOMAUHUX 3a0aAHUL
nOCPeOCmeoM NeKMPOHHOU
noumsl. [Ipumensomcs
OUCMAHYUOHHbBLE MEXHON02UU

B nepuo1 BpeMeHHOTO MPUOCTAHOBJICHHUSI MOCEIIEHUsT 00yUJaIOUTUMUCS TTOMEIICHUH 1
tepputopuu PI'TY. myst opranuszainuu yue6HOTO Tporiecca ¢ MPUMEHEHUEM 3JIEKTPOHHOTO 00y-
YeHUs U TUCTAHIIMOHHBIX 00Pa30BaTEIbHBIX TEXHOJIOTHUI MOTYT ObITh UCIOIb30BaHbI CIETYIO-

e o0pazoBaTeNbHBIC TEXHOJIOTHH:
— BUJICO-JIEKIINH;
— OHJIAMH-JICKIIMHU B PEKUME PEaIbHOTO BPEMEHH,

— OJICKTPOHHBIC y‘{e6HI/IKI/I, y‘IC6HBI€ HOCO6I/I${, HAaY4YHBIC U3JaHH B 3JICKTPOHHOM BUJEC U JOCTYII
K MHBIM 3JICKTPOHHBIM O6p330BaTeJ'IBHBIM pecypcam;

— CUCTEMBI IJIs1 SJICKTPOHHOI'O TECTUPOBAHUAA,

— KOHCYJIbTalluHU C UCIIOJIb30BAHUEM TCIICKOMMYHUKAIIMOHHBIX CPEIACTB.
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5. OneHka IJIaHNPYeMbIX Pe3y/JIbTaTOB 00y4YeHHUsI
5.1. Cucrema orieHUBaHUs

®DopMa KOHTPOJIA Makc. KoJH4ecTBO 0217108
3a oany Bcero
paboty

Texymuit KOHTPOJIb:

- KOHMPOJIbHBLE ONPOCHL S 6annos 20 bannos
-0oK1ao, peghepam 5 6annos 10 6annos
- npoexmuas paboma (memwi Ne 2- 3-4) |10 6annos 30 bannos

[IpomexyTouHas aTTecTanus 40 bannos

mecmupoganue

HToro 3a cemecTp 3auém c oyeHKoll 100 6annos

[Tonmy4eHHBIN COBOKYITHBIN PE3yJIbTAT KOHBEPTUPYETCS B TPAIULIUOHHYIO IIKATy OLIEHOK U B
1IKanty olieHoK EBpomneiickoil cucteMbl nepeHoca u HakorieHust kpenutos (European Credit
Transfer System; nanee — ECTS) B COOTBETCTBHH ¢ TaOJIHIIEH:

100-0amnbHas IIkamna
KA TpaguuuoHHas 1mKana ECTS
95 -100

8304 OTJINYHO B

68 — 82 XOPOIIIO 3a4TEHO C

gg : gg YIOBJIETBOPUTEITHHO I[E)
20-49 FX
0-19 HEYIOBJICTBOPUTEIHHO HE 3a4TEHO E

5.2. Kputepuu BbICTaBICHUS OIICHKH 0 TUCIUILIINHE

banabl/ Ouenka no Kpurepun oueHku pe3yjibTaToB 00y4eHHs 10

IIkana AUCHUILINHE AUCHUILINHE

ECTS

100-83/ COTIUIHOY/ BricTaBnsercs oOy4aromemMycs, €Cii OH TTyOOKO H

AB «3a4YTEHO IIPOYHO YCBOUJI TEOPETUUYECKUM U MPAKTUYECKUI
(oTiruHO)»/ MaTepuai, MOXKET POJEMOHCTPUPOBATH 3TO HA 3aHATHIX
«3aUTEHOY U B XOJI€ IPOMEXKYTOUHOI aTTeCTaI|H.

OO0yyaromuiicss UCYEPIIBIBAIOIIE U JIOTHYECKH CTPOHHO
u3naraet yueOHbI MaTepuall, yMeeT yBA3bIBaTh TEOPHIO C
MIPaKTUKOM, CIIPABIICTCS C PEIICHUEM 3a1a4
npodeccnoHanbHO HalPaBICHHOCTH BBICOKOTO YPOBHS
CJI0KHOCTH, MPAaBUIHLHO 00OCHOBHIBAET MPUHSTHIC
penieHusl.

CB00OHO OpUEHTHPYETCS B yUeOHOH U
npodeccuoHanbHOM TUTEpaType.

OreHka o AMCUUIUIMHE BBICTABIISIOTCS 00yJaromeMycs ¢
Y4€TOM PE3yJIBTATOB TEKYILIEH U TPOMEKYTOUHOU
aTTeCTaluu.

Komnerennuy, 3akpenn€Huble 3a TUCIUIUINHOM,
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Banany/

Ml xana
ECTS

OueHka nmo
MUCHUILINHE

Kpurepun oneHkn pe3yibTaToB 00y4eHHUs 110
AUCUHMIIIHHE

c(hopMHPOBaAHBI HA YPOBHE — «BBICOKUI.

82-68/

«XOpOLIO»/
«3a4TEHO
(xoporo)»/
«3a4TECHO»

BericTaBisiercst 00ydaromemycsi, €Cii OH 3HaeT
TEOPETUYECKUI U IPAKTUYECKUN MaTepuall, FPaMOTHO U 110
CYILECTBY M3JIaraeT €ro Ha 3aHATUAX U B XOJE
IIPOMEKYTOUYHOM aTTECTAllMH, HE IOIIyCKas CYIECTBEHHBIX
HETOYHOCTEH.

OO0yyaromuiics MpaBUIbHO IPUMEHSET TEOPETHUECKUE
MIOJIOKEHUS IIPU PEIIEHNUH ITPAKTUYECKUX 3a]1a4
npodeccuoHanbHOM HallPaBI€HHOCTH Pa3HOTO YPOBHS
CJIOKHOCTH, BJIaJIeeT HEOOXOJUMBIMHU I 3TOTO HaBbIKAMU
U IpUEMaMHU.

JlocTaTouHO XOpOIIO OPUEHTUPYETCS B yUeOHOM U
npodeccuoHanbHO TUTEpaType.

Ornenka o AUCUUIIIIMHE BBICTABIISIFOTCS 00y4aromemMycs ¢
Y4ETOM pE3YJIBTATOB TEKYIIEH U MTPOMEKYTOUHON
aTTECTalUN.

Komrnerenimu, 3akperi€HHbIE 32 TUCIUATUIMHOM,
c(hopMHUPOBaHbI HA YPOBHE — «XOPOIIHII».

67-50/
D,E

«YIIOBJICTBOPH-
TEILHO»/
«3a4TEHO
(ymoBneTBOpH-
TEJILHO)»/
«3aYTCHO

BricTaBnsercst o0ydaromeMycsi, i OH 3HaeT Ha 0a30BOM
YPOBHE TEOPETUYECKUIN U MPAKTUUECKHUI MaTepual,
JOITYCKaeT OTJENIbHbIE OMIMOKH MPH €ro U3JI0)KEHUH Ha
3aHATUAX U B X0JI€ MPOMEKYTOYHOU aTTECTALIUU.
OOyyaromuiics UCIIBITHIBAET OINpeIeIEHHbIC 3aTPYAHEHUS
B [IPUMEHEHUH TEOPETHUUECKUX MOJIOKEHUH MPHU pElIeHUH
MPAKTHYECKUX 3a/1a4 MPoecCUOHATbHON HAPABICHHOCTH
CTaH/IAPTHOTO YPOBHS CJI0KHOCTH, BJIaJICET
HEOOXOIUMBIMHU IS 3TOr0 0a30BBIMU HABBIKAMU U
NpUEMaMU.

JleMOHCTpHpYET TOCTATOYHBIN YPOBEHb 3HAHUSI YUeOHOU
JUTEPaTyphl [0 AUCHUTUIUHE.

Onenka o AUCUUILIUHE BBHICTABIISIFOTCS 00yJarommemMycs ¢
yu€TOM pe3ylbTaTOB TEKYIIEH 1 MPOMEKYTOUHON
aTTeCTallUU.

KomMrmereHmuu, 3akperi€HHbIe 3a TUCIUILTHHOM,
c(hopMHUpOBaHbI HA YPOBHE — «IOCTATOYHBIN».

49-0/
F.FX

«HCYHOBJICTBOPUTC

JIBHO»/
HE 3a4TE€HO

BeicraBnsercs oOyvaroniemycsi, €cii OH He 3HaeT Ha
6a30BOM YpOBHE TEOPETHUYECKHI U MPAKTUYECKUI
MaTepHal, I0IycKaeT Irpyoble OIIMOKY P ero
M3JIO’KEHUU Ha 3aHATHAX U B XOJI€ TPOMEKYTOUHOU
aTTECTALlUN.

OOyuaromuiicss UCTIBITHIBAET CEPbE3HBIE 3aTPYAHEHUS B
IPUMEHEHUH TEOPETUUECKUX MOJIOKEHUH NPU PELICHUH
NPaKTUYECKUX 3a]a4 MpoecCHOHATBHOMN HalPaBIEHHOCTH
CTaHapTHOI'O YPOBHS CIIOKHOCTH, HE BJIAJIEET
HEOO0XOIMMBIMU JIJIsl 3TOTO HAaBBIKAMU M TPUEMAMH.
JleMoHCTpHpYeT (pparMeHTapHble 3HaHUs y4eOHOU
JUTEPATYpPBI 10 TUCLHUIUIMHE.

OreHKa Mo JUCHUIUIMHE BHICTABIISIOTCS 00yUaloeMycs ¢
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Bamnbl/ Ouenka no Kpurepun oneHkn pe3yibTaToB 00y4eHHUs 110
M xama AUCHUILINHE AUCHUILINHE
ECTS

Y4€TOM PE3YJIbTATOB TEKYLIEH U IIPOMEKYTOYHON
aTTeCTalUN.

Komnerennuu Ha ypoBHE «JIOCTATOYHBIN», 3aKpEIIIEHHBIE
3a TMCUUIUIMHOM, He COPMUPOBAHBI.

5.3. OueHounble cpecTBa (MaTepHAJIbI) ISl TEKYIIEr0 KOHTPOJIsSI yCIIeBaeMOCTH,
NPOMEKYTOYHOH aTTecTAlMU 00YYAIOIIMXCH M0 JUCIUIIIHHE

NNNNNNNNEPEPEPRPRPEPRPEPRPRPRPRPRPEPRPOONOOOEEWODNPRE

A OWODNEFEDNDN

© NG

10.
11.

Ponb 1 MecTO BHYTpEHHHX KOMMYHUKAIIMI B CUCTEME MEHE/DKMEHTA. AKTYaTbHOCTh
BHYTPEHHUX KOMMYHHUKAIUI JJI1 COBPEMEHHBIX POCCUMCKUAX U MEXKTyHAPOIHBIX
KOMITaHH.

Tumbl opraHu3aIMOHHBIX CTPYKTYP — PYHKIIMOHAIBHBIC, TUBU3HOHHBIE CTPYKTYPHI,
MPOYKTOBBIE, PETMOHAIBHBIE CTPYKTYPBI, CTPYKTYPbI, OPUEHTUPOBAHHBIE HA
MOKYIIATelIsl, Al TUBHBIE CTPYKTYPHI U TIP.

Ctuiib pyKOBOJCTBA U POJIb JIMHEHHBIX PYKOBOJMUTENIEH U TOM-MEHEKMEHTA B
YCIEIIHBIX BHYTPEHHUX KOMMYHHUKAIIUSAX

BuyrpenHnue nieneBbie ayIuTOpun

. OCHOBHBI€ MOTHBAIITMOHHBIE TEOPUH

. Cuctembl 00paTHOM CBSI3U, CYIIECTBYIOIINE B OPTaHU3AINH, U UX POJb BO BHYTPEHHHX
. KOMMYHHUKAIIHSIX

. Moienu KopnopaTuBHbBIX KYJIbTYP.

. Buapl kopnopaTHBHBIX LIEGHHOCTEH, Kak GopMUPYIOTCS U GOPMYIUPYIOTCS

. KOPIOPaTUBHbBIE [ICHHOCTH.

. BnusiHue KynbTypHBIX pa3inuuil Ha BHYTPEHHHE KOMMYHUKALIUY B OpraHU3alHH.

. CTuiam MeXIyHapOIHBIX KOMMYHHUKAIIMH.

. Cretunduka paboThl ¢ BUPTyaIbHBIMU KOMaHAAMH, YIIPaBICHUE MEXTYHAPOIHBIMU
. KOMaHJaMH

. Cucrema HHCTPYMEHTOB BHYTPEHHUX KOMMYHUKaIIU B KoMIaHuH. Be16op

. ONTUMAJIbHBIX KaHAJIOB KOMMYHHUKAIUH.

. Cnennduka konteHta BHyTpeHHUX CMU. OTiinune ot «tpaguiinoHHbix CMIN».

. BusyaneHble u KpeatuBHbIe pernenus, Storytelling.

. OcHOBBI 5QPEKTUBHBIX BHYTPUKOPIIOPATUBHBIX MEepONIpUATHI. CTOPUTEIUIUHT U

. TeMHU(UKAIHS, POJIb KPEATUBHBIX PELICHUI 1 BOBICUCHUSI.

. Metopl uccienoBanusi BHYTPEHHUX ayIUTOPUN

. KopnoparuBHast O-TBETCTBEHHOCTh Y BHYTPEHHHE KOMMYHHKAIIUU

MoTuBanus COTpyITHUKOB Ha BBICOKOE KaueCTBO OOCITYKUBAHHSI KIIMEHTOB.

ITouck n npuBIeYeHNE HOBBIX BHICOKOKBAIU(DUIIMPOBAHHBIX COTPYAHUKOB.

ITocTostHHOE MOBBIIIEHUE NTPO(HECCHOHABHBIX YMEHUN U HABBIKOB IIEpCOHAIA.

OnTumu3zanus npouecca B3auMOJEHCTBUS CTPYKTYPHBIX NTOAPA3IEICHUNA KOMIIAHUY [T
JOCTH)KEHUS €IUHBIX (JUTsI KOMIIAHUM) CTPATErMYECKHX IIeTIeH.

BHyTpeHHss KOOpAMHAIMS JEeSITeIbHOCTH (PUPMBI

IToHATHE BHYTPEHHEHN CPEBI.

C6op nnpopmanyu 06 yaA0BIETBOPEHHOCTH MEPCOHANA paOOUYNMHU YCIOBHUSIMHU.

C6op nHopMau 0 COBpEeMEHHBIX TEHJCHLIUAX B OpraHnu3alu padboTbl pabOTHUKOB
COOTBETCTBYIOLIUX PO UIIEH.

C60p uHopMaIy 0 BOZMOKHBIX HAIIPABICHUSAX MMOMCKA KBATU(PHIIMPOBAHHBIX
pabOTHHUKOB Ha PHIHKE TPY/a.

C60p nH(popmaImy 0 COBpeMEHHBIX (hopMax OpraHU3aIUH YIIPaBJICHUS IEPCOHATIOM.

PaboTa ¢ nepcoHanoM KOMIaHUH 110 MOBBIICHUIO Ka4eCTBA 00CTYKMBaHHS KIHEHTOB.




12.
13.
14.

15.
16.

17.
18.

19.

20.
21.
22.
23.
24,

25.
26.
27.
28.
29.
30.
31
32.
33.
. [lepconan, MOTUBUPOBAaHHBIN Ha JOCTHKEHHUE OOIIETo pe3yabTaTa U yI0BICTBOPEHHBIN

35.
36.

37.
38.

3.
. I'pynnupoBka u orieHKa NoTpeOHOCTeH epcoHana.
41.

S& R
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PaboTa ¢ nepcoHarsoM KOMIIAaHUH B HAIPaBJICHUH MTOBBIIICHUS B3aUMOICHCTBUS
COTPYAHMKOB JIPYT C JPYTOM I10 Pa3JIMYHBIM HAIPABIEHUSAM JESITEIbHOCTH.

PaboTa ¢ mepcoHanoM KOMITaHUH IO MOBBIIICHUIO «KOMAHTHOTO AyXa» MOCPEACTBOM
OpraHu3alUK Pa3IM4YHbIX COBMECTHBIX MEPOIIPUATHM U T.II.

WNudopmupoBanue COTpyITHUKOB KOMIIAHUU IO JOHECEHUIO IIETTH U 33714 KOMIIAHUH U
POJIN KaX0r0 COTPYAHHUKA B UX JOCTHKEHUMU.

B3aumocBs3b BHYTPEHHETO MapKETUHIa U CTPATErH KOMIIaHUU.

B3aumocBs3b BHYyTPEHHETO MapKETUHTA C ONIEPATUBHBIM U TAKTUYECKUM
MapKETUHTOBbIM IJIAHUPOBAHUEM B KOMIIAHHU.

B3aumocBs3b BHYyTPEHHETO MAPKETUHIa U MUCCUM KOMIIAHUH.

BHyTpeHHNIT MapKETHHT KaK Ba)KHBIM 3JIEMEHT MAPKETUHIOBOM JEATEIBHOCTH
KOMITaHUH.

Pa3paboTka MexaHH3Ma OpUEHTHPOBAHHOCTH HA yIOBJIETBOPEHHE MOTpeOHOCTEN
KIIMEHTOB.

CooTBeTCTBHE MUCCUH U CTPATETMH KOMIIAHUU UHTEPECAM IIEpPCOHaA.

[To3umonnpoBaHe pykoBoJACTBa KOMIIAHUU 110 OTHOILLIEHUIO K IIEPCHAIY.

VY4er noTpedHOCTEN 1 MHEHUH TIepcoHAaIa.

[Tomo1s BHYTpEHHET0 MapKeTHHIa B OPTaHU3allUN YIIPaBIECHUYECKOT0 MEXaHU3Ma.

dopmupoBaHue JEIOBBIX U JOBEPUTEIBHBIX OTHOIIEHUH MEXIy PYKOBOJICTBOM H
IIEPCOHAJIOM;

dopMupOBaHUE CUCTEMBI MOBBIIIEHUS KBaTU(UKALIUY TIepCcoHaIa.

dopMUpOBaHHE CUCTEMBI KPUTEPUEB /7151 OLIEHKH 3((HEKTUBHOCTH pabOThI IEpCOHAA.

PopMHUpOBaHUE KPUTEPHUEB ONITUMAIBHOW OPraHU3aLMOHHON CTPYKTYpPbl KOMIIAHUH.

dopmupoBaHue NpoLEecca MIIaHUPOBAHKS B KOMITaHUU.

[TepBrIit THI OpraHU3alvi BHYTPEHHETO MapKETHHTA.

BTopoii Tun opranuzanyy BHyTPEHHETO MapKETHHTa.

TpeTuii TUIT OpraHU3ali BHYTPEHHETO MapKETHHTA.

YeTBepThIii TUIl OPraHU3ALUN BHYTPEHHETO MAPKETUHTA.

KitroueBbie 21€MEHTBI BHYTPEHHETO MAapKETHHTA.

COOCTBEHHBIM IOJIOKEHUEM B OpraHU3alllu.

KnreHToopreHTHpOBaHHBIN OIX0/1 B pa00Te OpraHu3allu B LIEJIOM U BCEX €€
CTPYKTYPHBIX MOApa3IeICHUM.

Hcnonbs3oBaHne MAapKETUHIOBOT'O MOAX0/a B LIEJIOM M KOHKPETHBIX MapKETUHIOBBIX
MHCTPYMEHTOB K OPraHU3allMOHHON CTPYKTYpE U JESITEIbHOCTH KOMIIAHUU.

WuTerpanus paboTsl BCEX CTPYKTYPHBIX NOApa3Ie/IeHU KOMIaHUH.

AJropuT™ NecTBUl cayXObl MapKETUHIa B COOTBETCTBUHM € 337]a4aMH BHYTPEHHET O
MapKeTUHTA.

N3yuenue norpeOHOCTE COTPYIHUKOB BCEX YPOBHEH.

I'paganust cOTpyAHUKOB B 3aBUCUMOCTH OT BBISBIICHHBIX MOTPEOHOCTEN B IOMOIIIb
HepapXuuecKor CTPYKTYpe.

. OCYH.[GCTBJ'ICHI/IC BHYTPCHHCTO NO3UITUOHUPOBAHMUS.
. q)OpMI/IpOBaHI/IC B COTpYAHHUKAX BHYTpeHHeﬁ HOTpe6HOCTI/I IOCTOAHHOI'O JOHCCCHU

LIEHHOCTEH KOMIIAaHUH J0 conuyma.

. HpOILBI/DKeHI/IC I/IH(I)OpMaI_H/II/I O IPOAYKTaX KOMIIAHUH B O6H.I€CTB€HHOC CO3HaHHC.
. KauectBennnie KPUTCPHUU OLICHKHU PE3YJIbTATOB BHYTPCHHCTO MAPKETUHI'a KOMIIAHUH.

. KonnuecrBennbie KPUTCPHUH OLICHKHU PE3YJIbTATOB BHYTPCHHCT'O MApPKCTUHI'a KOMITAHWUH.
47.

CTpaTCTI/I‘-ICCKI/IC KPUTCPUH OLUCHKHU PE3YJIbTATOB BHYTPCHHCT'O MAPKECTUHI'a KOMITAHUN

HpI/I OLICHMBAHWU OTBCTA HA BOIIPOC TCOPECTHUYCCKOI'O XapaKTEpa YUUTHIBACTC:
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- TEOPETHUYECKOE COJIep)KaHNE HE OCBOCHO, 3HAHNE MaTeprana HOCUT (pparMeHTapHbII
XapakTep, HaJu4uue rpyosix ommook B oTBeTe (2 6amn);

- TEOPETHUYECKOE COJIEP)KAHUE OCBOCHO YaCTHYHO, HO B IOCTaTOYHOM Mepe (3 Oama);

- TEOPETHYECKOE COJICP)KAHNE OCBOCHO MOYTH MOJHOCTHIO, C HE3HAYUTEIbHBIMU HEJIOCTATKAMH
(4 6amna);

- TEOPETHUYECKOE COJIEPIKaHNEe OCBOCHO MOJHOCTHIO ( 5 Oayios).

Tembl 10KI210B U pedepaToB

B3anMocBs3b ynpaBileHHs IEPCOHATIOM U BHYTPEHHETO MapKETUHTA.

®opmanbHOE 1 He(hOPMATIBHOE JINAEPCTBO.

AHanu3 BHYTPEHHEN Cpe/ibl OpraHU3alNH.

MOHUTOPHHT pBIHKA TPY/A.

HamnpasneHnuns coBepiieHCTBOBaHUS IE€ATEIbHOCTH KOMIIAHUH € TIOMOIIBIO BHYTPEHHETO
MAapKETHHTA.

OcHoBHBI€ 337]a4¥ BHYTPEHHETO MAPKETUHTA.

Turel opranu3anuy BHYTPEHHETO MapKETUHTA.

KitroueBbie 21eMeHThI BHYTPEHHETO MApKETHHTA.

ANTOpPUTM JEHCTBHUIO MO YIPABIECHUIO EPCOHAIIOM C HCIIOIb30BAHUEM MAPKETHHIOBOTO
MOAXO0/1a.

10. OcHoOBHBIE TIOKA3ATENH, IO KOTOPOBIM OIICHUBAIOTCS PE3yIbTaThl BHYTPEHHETO
MAapKETHHTA.

arwbhE

© N>

Kpurepuu onenku:

-YPOBEHb U Ka4eCTBO MCITOJIHb30BaHUS PEKOMEHI0BAHHOM JIUTEpaTyphl 110 BBIOpaHHOU Teme (1
Oain);

- IPaBUWJILHOCTH IOHMMAHUS U Mepeayyl MO3UIMH aBTOPOB pedepupyeMbix ucciaeaoBanuii (1
Oain);

- IPaMOTHOCTD M JIOTHYHOCTh M3JI05KeHust MaTepuaina (1 6amios);

- HAJIMYKME aHATUTHYECKOTO PACCYXKIECHHUS aBTopa pedepara 1 000CHOBaHHUS BBIBOAOB (2 Oasia).

Tect mo pucHUANINHE
Kpurepuu onenku tecra:

Ipu oyenusanuu mecmuposanust (6bINOIHEHUS. MECMOBLIX 3A0AHULL) YUUMbIBACMC .
- om 50 0o 68% npasunvrvix omeemos na mecmossvie 3a0anus — 20 6annos;

- om 69 0o 88% npasunvrvix omeemos Ha mecmosvie 3adarus — 30 6annos;

- om 89 0o 100% npasurvuwvix omeemos na mecmosvie 3adanust — 40 6annos.

6. YueOHO-MeTOAMYEeCKOe H HHPOPMAIIMOHHOE o0ecTiedeHHe TUCITHIIINHBI

6.1. ClIMCOK HCTOYHHMKOB U JIUTEPATyphI®
OcHOBHasl 1 JOIIOJIHUTENBHAS JINTEPATypa:

1 AxymwxanoBa W.H. VYmpaBneHue mepcoHAJIOM OpraHu3aliu: TEXHOJIOTHU
yIpaBJIeHUs] pa3BUTHEM nepcoHana: yuyeObHuk - M.:HUIL[ MHOPA-M, 2016. - 160 c. 95C
"znanium.com"

2. XykoB b.M. Mapkerunr / PomanoB A.A., bacenko B.IL, XykoB b.M. - M.:
Hamkos u K, 2018. - 440 c. 5C "znanium.com"

" PekoMeHayeTca BKIHoYaTh B CMIUCKK He Gornee 15 neyaTtHbIX U3OaHuit.


http://znanium.com/catalog/author/961143dd-0537-11e6-99b4-90b11c31de4c
http://znanium.com/catalog/author/e9744666-375d-11e4-b05e-00237dd2fde2
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3. Kyspmuna H.M. MenemxmenT nepconana koproparuu: Monorpadus/Kyzsmuna
H.M. - M.: HUI] UH®PA-M, 2016. - 248 ¢. D5C "znanium.com"
4. IMopdupbeBa A.B. BHyTpeHHUII KOHTpPOJIb: METOOJIOTHS CKBO3HOTO KOHTPOJIS

aBTOHOMHBIX yupexaeHuit: Monorpadus/IloppupseBa A. B., CepebpsikoBa T. FO. - M.: HUILL
HNH®PA-M, 2016. - 152 c.. D5C "znanium.com”

S. Pe3nuk C.JI. MenemxmenT opranuzauuu. - M.: MTHOPA-M, 2015. - 336 c. 95C
"znanium.com"

6. Cunsiea M.M. Mapkerunr is MmaructpoB: YueOuuk / Ilox oOmi. pen.
N.M.Cunsiesoii - M.: By3zosckuii yueonuk, HUI] MHDPA-M, 2016. - 368 ¢. 25C "znanium.com”

JlononHuTeNnpHAS IUTEpATYpA:

Munaesa, JI.B. BHyTpukoprniopaTuBHbIe CBSI3U € OOLIECTBEHHOCTBIO: TEOPHUS U MPAKTHUKA
: yue0. mocobue myist ctyaeHToB By30B / JI.B. MunaeBa. — Mocksa : Acnekt Ilpecc, 2010. - 287
C. - ISBN 978-5-7567-0585-0. - Tekcr : AIIEKTPOHHBIH. - URL:
https://znanium.com/catalog/product/1039458 (nata obpamienus: 01.01.2021). — Peskxum moctyma:
10 TIOJIITHCKE.

Koxewmsikuna, E. A. OcHOBbI Teopuu KOMMYHHKaluu : ydeOHOoe mocobue / E.A.
Koxewmsikua. — Mocksa : UHOPA- M, 2021. — 189 c. — (Bricmiee oOpazoBanue: bakamaBpuar).
— DOI 10.12737/993. - ISBN 978-5-16-006584-7. - Tekctr : snmektponHsii. - URL:
https://znanium.com/catalog/product/1222617 (mata obpamienuns: 01.01.2021). — Peskum mocryma:
10 TIOJIITHCKE.

Yamkun, A. C. Commonoruss KoMMyHUKaIuu : yde0. mocodue / A.C. Yamkun. — M.:
NH®PA-M, 2018. — 295 c. — (Bricmiee oopazoBanue: bakanaspuar). - ISBN 978-5-16- 005544-
2. - Texcr : anextponnsit. - URL: https://znanium.com/catalog/product/960043 (nata obparieHus:
01.01.2021). — Pexxum gocTyIa: 1mo HoIImrucKe.

HuxomaeB, A. A. Conuonorus ynpasieHus : yueOHuk / A.A. HukonaeB. — Mockaa :
NH®PA-M, 2021. — 317 c. + Jlom. martepuanbl [DnekTpoHHBIH pecypc]. — (Bricmiee
obpaszoBanue: bakamaBpuar). —DOI 10.12737/24413. - ISBN 978-5-16-012031-7. - Tekcr :
anexktpounsiidi. - URL: https://znanium.com/catalog/product/1210515 (mara oOpamieHwus:
01.01.2021). — Pexxum aoCTyIIa: 1O HOIIKCKE.

6.2. CoctaB COBpeMEHHBIX IIpodeccuonanbHbix 0a3 nanubix (b1) u uadopmaronHo-cnpaBounsie cucteM (MCC)

(2021 1.)

/1 HanmenoBanue
1 KommnbrorepHsie cripaBodHbIE TPABOBBIE CHCTEMBI
Kouncynprant Ilntoc,
l'apant

7. MaTepuajibHO-TeXHHYEeCKOe oDecredeHne THCIMTLIHHbI

Peanuzanus y4eOHONH AMCHUIIMHBI TpeOyeT HaaM4yus JIEKIIMOHHOIO KaOMHETa CO CIIeAYIOIIUM
obopynoBaHUEM:

1. HoytOyk ¢ mporpammHbIM oOectieuennem Microsoft PowerPoint;

2. Tpoektop st neMoHcTpaiuu ciaaiigos Microsoft PowerPoint;

3. DkpaH a5 AeMoHcTpanuu cnaitnos Microsoft PowerPoint.

Jlnst mpenojaBaHus AUCHUIUIMHBI HEOOXO0 UM JIOCTYH K AJIEKTPOHHON MH(DOPMAITMOHHO-
oOpazoBarensHoOl cpeae (DNOC) punmana, 31eKTpPOHHOMY KaTanory OMOIMOTEKH MHCTUTYTA, a TAaKXkKe
o0opyJ0BaHue sl MyJAbTUMEUMHBIX MPe3eHTalNH.

[Tporpammuoe mUIIeH3MOHHOE 0Oecieuenue muctuuinabl: Windows 7 Pro, Windows 8,1, Windows 10
Pro, Microsoft office 2010/2013

OcBoeHue TUCHUIUIMHBI TPEoaraeT HCI0Ib30BaHNE aKaJJleMUYECKON ayAUTOPUH JUTSI TPOBEICHUS
JIEKIIMOHHBIX U MPAKTUYECKUX 3aHATUH ¢ HEOOXOIMMBIMU TEXHUYECKHMMHU CpeACTBaMHU (000pyioBaHNe
JUIS MYJIbTUMEIUIHBIX PE3EHTALUI).


http://znanium.com/catalog/author/8e5e168e-6844-11e5-93f0-90b11c31de4c
http://znanium.com/catalog/author/6c901398-85ce-11e4-a3db-90b11c31de4c
http://znanium.com/catalog/author/ddb62d6a-efa8-11e3-9244-90b11c31de4c
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CocraB nporpammuoro obdecrnieuerus (I10) (2021 r.)

Nen Haumenosanue [10 [IpousBoaurens Cnoco6 pacnpocTpaHeHus
/m (ruyenszuonnoe unu
€c80000HO
pacnpocmpansiemoe)
1 OrneparoHHas cucTemMa WTware JInnen3uonuoe
TOHKHUX KiaueHToB WTware
2 Windows server 2008 Microsoft JIMIeH3MOHHOE
3 Microsoft office 2010/2013 Microsoft JIMIeH3MOHHOE
4 Windows 7 Pro Microsoft JlueH3noHHOE
5 MyTestXPro MyTestX JlueH3noHHOE
6 Windows server 2012 Microsoft JInneH3noHHOoe
7 Windows 8.1 Microsoft JInneH3noHHOoe
8 Windows 10 Pro Microsoft JIuneH3noHHOoe
9 Dr. Web Dr. Web JluneH3nonHoe
10 Kacnepckmii JlabopaTopust Kacniepckoro CB000/THO pacTpocTpaHsIeMoe
11 | AutoCAD 2010 Student Autodesk CB06OIHO PACIPOCTPAHAEMOE
12 | Archicad 21 Rus Student Graphisoft CB06OIHO PacIIPOCTPAHAEMOE
13 Adobe Acrobat Reader 9 Adobe Systems JInneH3noHHOe
14 Zoom Zoom JIuiien3noHHoe

8. OGecneuenue 00pa3oBaTeILHOIO MPoOIECCA IS JIUI ¢ OTPAHNYEHHBIMH
BO3MOKHOCTSIMH 30POBbSI

B xone peanuzanuu JUCIUIUIMHBI UCTIONIB3YIOTCS CIEIYIOIINE TOTIOJHUTENbHbIE
METO/1bl 00yUYeHUSI, TEKYILIEr0 KOHTPOJIS YCIIEBAEMOCTH M MPOMEXYTOUHON aTTeCTalllu
oOyuaronuxcs B 3aBUCUMOCTH OT WX UHJIUBUIYAIbHBIX OCOOEHHOCTEH:

® JIJId CJICIIBIX U CJ'Ia6OBI/II[$IH_[I/IXI

- JIeKIIUH 0(hOPMIISIOTCS B BUJIE 3JICKTPOHHOTO JIOKYMEHTA, JOCTYITHOTO C IIOMOIIBIO
KOMITBIOTEPA CO CICIMATU3NPOBAHHBIM IIPOrPAMMHBIM 00ECIICUCHUEM;
- TUChbMECHHBIC 3aJaHHS BBINOJHSIIOTCS HAa KOMIBIOTEPE CO  CICNHATM3UPOBAHHBIM
IIPOrPaMMHBIM 00CCIICUEHUEM, HITH MOT'YT OBITh 3aMEHEHBI YCTHBIM OTBETOM;
- o0ecreunBaeTCs MHIMBHIYAIbHOE paBHOMEpHOe ocBenieHre He MmeHee 300 Jrokc;
- JUIs BBITIOJIHEHMS 33J]aHUsI IPU HEOOXOIMMOCTH MTPEIOCTABIISCTCS YBEIMIHBAIOIICE
YCTPONCTBO; BO3MOXKHO TAKXKE UCIOJIb30BaHUE COOCTBCHHBIX YBEIIMYMBAIOIIUX YCTPOUCTB;
- MUCHbMEHHBIC 33J]aHus1 0(POPMIISIFOTCS YBEITMYCHHBIM MIPUDTOM;
- 9K3aMEH U 3a4€T MPOBOIATCS B YCTHOHM (pOpME WK BBIIOJIHSIOTCS B TUCBMEHHOU (hopMe Ha
KOMITBIOTEPE.
® IS TIYXUX H CIa0O0CTBIIIANIHX:
- JeKIUU OQOPMIISIFOTCS B BHJIE DIIEKTPOHHOTO JOKYMEHTA, THO0 MPe0CTaBIsSETCs
3BYKOYCHJIMBAIOIIAs anmnaparypa HHAUBUAYATLHOTO MOJIb30BAHUS;
- MICbMEHHBIE 3a/IaHUs BBITIOTHIIOTCS Ha KOMIIBIOTEpE B TUCBbMEHHON opMme;
- 9K3aMeH U 3a4€T MPOBOATCS B MHUCbMEHHOM (popMe Ha KOMITBIOTEPE; BO3MOKHO
npoBesieHue B GopMe TEeCTUPOBAHUS.
e ISl IUI] C HAPYIICHUSIMH OTIOPHO-JBUTATEIBHOTO aliapara:
- KU 0(hOPMIISIOTCS B BUJIE DTIEKTPOHHOTO JIOKYMEHTA, JOCTYIHOTO C TIOMOIIBIO
KOMITBIOTEpA CO CTEeIMATU3NPOBAHHBIM MPOTPAMMHBIM 00ECTICUEHUEM;
- THUChbMEHHBIC 3aJaHUS BBIMOJHSIIOTCS Ha KOMIBIOTEpE CO CIENUaTN3UPOBAHHBIM
MIPOrPAMMHBIM 00eCTIeYeHUEM;
- 9K3aMeH U 3a4€T MPOBOSTCS B YCTHOHM (hopMe WIIH BBHITIOTHSIOTCS B TUCBbMEHHON opMe Ha
KOMITBIOTEPE.
[Tpu HEOOXOAMMOCTH TIPETYCMATPUBACTCS YBETUUCHIE BPEMEHH JIJIs IOITOTOBKU OTBETA.
[Ipouenypa  mpoBeldcHHsS  MPOMEXKYTOYHOM  aTTecTaliud  JUis  OOYYaromIuXcCs
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YCTAHABIMBACTCS C Y4YETOMUXMHIUBUIYATbHBIX NCUXO(PU3MUECKUX  OCOOEHHOCTEH.
[IpomexyTouHas aTTecTalys MOKET IPOBOAUTHCS B HECKOJIBKO 3TAIlOB.

[Ipu mpoBeneHNH NpPOLEIYPHl OLEHUBAHUS PE3YIHTATOB OOYYEHHS IpeyCMaTpUBACTCS
UCTIOJb30BAHNE TEXHUYECKHX CPEACTB, HEOOXOIMMBIX B CBS3M C HHIUBHIYaIbHBIMH
0COOEHHOCTSIMH 00y4aloMmUXCsa. ITU CPEICTBA MOTYT OBITh MPEJOCTABICHBI YHUBEPCUTETOM, UIIH
MOTYT HUCII0JIb30BaThCsI COOCTBEHHbIE TEXHUUECKHUE CPEJICTBA.

[IpoBenenue mpoueaypbl OLIEHUBAaHUS  pe3yJbTaTOB  OOydyeHHUs  JIOIYCKaeTcs ¢
HCI0JIb30BAHNEM JMCTAHLIMOHHBIX 00pa30BaTEIbHBIX TEXHOIOTHl.

ObecnieunBaercs AOCTYN K MHPOPMALMOHHBIM M OuOIMorpaduyeckuM pecypcaMm B CETH
WuTtepHer nns kaxjaoro ooOywaromierocs B Qopmax, aJanTHUPOBAHHBIX K OTPaHUYEHUSM HX
3I0POBBS M BOCTIPHATHS HH(POPMAITUH:

e JUIsl CIENBIX U CI1a00BUISIINX:

- B IeyaTHOM (hopMe yBETUUEHHBIM HIPUPTOM;
- B (popMe 31eKTPOHHOTO JOKYMEHTA;

- B popme ayauodaiina.

e JUISl TIIYXUX M clIaboCbIIIauX:

- B Ie4aTtHoH opme;

- B (popMe 3IEKTPOHHOTO JOKYMEHTA.

e ISt 00YYAIOIIMXCS C HApYIICHUSIMU ONIOPHO-BUTATEILHOTO arapara:
- B Ie4aTHOH (opme;

- B (popMe 3IeKTPOHHOTO JOKYMEHTA;

- B popme ayanodaiina.

VY4eOHble ayAUTOPHUH UIS BCEX BUJOB KOHTAKTHOM M CaMOCTOSATENbHON pabOThI, HaAy4yHas
O6uONIMOTEeKa W MHBbIE MOMEILIEHUs i1 0OydyeHHUs] OCHAILIEHBI CIEUAIbHBIM 000pyJI0BaHUEM U
y4eOHBIMH MECTaMH C TEXHUYECKMMHU CPEICTBAMU OOyUEHUS:

e JUIs CJIENBIX U CIA00BUASIINUX:
- YCTPOMCTBOM JIJ1s1 CKaHupoBaHusl 1 uTeHus ¢ kamepoit SARA CE;

- nucrieeM bpaiinsg PAC Mate 20;
- mpunaTepoMm Bpaitns EmBraille ViewPlus;
¢ JUIA INIYXUX U CJ'Ia6OCJ'IBIH_IaH_[I/IXI
- ABTOMAaTU3UPOBAHHBIM pa60‘lI/IM MECTOM I J'II-O,I[CfI C Hapymi€HUEM CllyXa U
CJ'Ia6OCJ'IBII_HaI_HI/IX;
- aKYCTI/ILIeCKI/Iﬁ YCUIIUTECIIb U KOJIOHKH,
®  JIA o6yqa}oumxc;1 C HApYUICHUSAMUA OIIOPHO-ABUIaTCIIBHOIO arrapara:
- IEPEIBMYKHBIMH, PETYITUPYEMBIMU dproHoMuieckumu napramu CU-1;
- KOMIIBIOT CpHOfI TEXHUKOMU CO CIICHUAJIBHBIM IIPpOIrpaMMHBIM obecrieueHueM.

9. Metoanyeckue MaTepHAaJIbl
9.1. IlimaHpl CEMUHAPCKHUX 3aHATHI

Tema 1. KOMMYHHUKALIMA B OPTAHU3ALIMU

Bonpocs! puist 00cyxaeHus:

1 Bompocs! mist 00cyxaeHus ( HOBTOpEeHUE NPOWICHHOTO MaTepuana, J0KIaa Ha 5
MUHYT):

2. JlaiiTe onpezielieHue TePMHHA «KKOMMYHHKAIUS.

3. [TpuBeanTE OCHOBHYIO KJIaCCU(UKAIIMIO KOMMYHHUKAIIHH.

4, Pacckaxwure o cucteMe B3auMOCBsI3€il OTKPBITON OpraHU3aIINy.

5. [MpuBenuTe XapaKTEPUCTHKH OCHOBHBIX O3JEMEHTOB CHUCTEMBI OTKPBITON

OpraHu3aLuu.
IToHATHE BHYTPEHHETO MAapKETUHTA.
OTanbl CTAHOBJIEHUS! BHYTPEHHETO MAPKETUHTA.

N o
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8. Hayunble 11K0JIbI BHYTPEHHETO MapKETHHTA.

9. Konnenuust BHyTpeHHET0 MapKETHHTa U €€ KITFOUEBBIE JIEMEHTHI.

10. OCHOBHBIE MOTHUBBI MOSIBJICHUS M PA3BUTHS BHYTPEHHETO MapKETHUHTA.
11. KonTtponbHbie BOMpock! AJis OHIl-onpoca:

12. BHyTpeHHs KOOpAMHAIMS JeSITeIbHOCTH (PUpMbI

13. [lonsiTHE BHYTpEHHEN Cpelbl

14. 3ajaud BHYTPEHHETO0 MapKETHHTa

15. TuIbl Oprauu3anuy BHYTPEHHETO MapKETUHTa

OcHOBHasI ¥ IONOJHUTEIbLHAS JINTEpPaTypa:

1. AxynxanoBa W.H. VYmpasnenue nepcoHasioM OpraHu3alMy: TEXHOJOTHHU YIPABIIEHUS
pazButHeM TiepcoHana: ydeOHuk - M..HUI[ UH®D®PA-M, 2016. - 160 c¢. DBC
"znanium.com"

2. XKykoB b.M. Mapkerunr / Pomanos A.A., bacenko B.IL., XKykoB b.M. - M.: [lamkoB u K,
2018. - 440 c. OBC "znanium.com"

3. Kyssmuna H.M. MenemxmeHnT niepconana kopnopauuu: Monorpadust/Ky3emuaa H.M. -
M.: HUIT UH®PA-M, 2016. - 248 c. 5bC "znanium.com”

4. TlopdupbeBa A.B. BHyTpeHHUI KOHTpPOJb: METOJOJOTUS CKBO3HOTO KOHTPOJIS
aBTOHOMHBIX yupexaeHuii: Monorpadus/Iloppupsesa A. B., Cepebpsixosa T. FO. - M.:
HUIl UH®PA-M, 2016. - 152 c.. 3BC "znanium.com”

5 Pesnux C.JI. Menemkment opranmsamuu. - M.: MH®PA-M, 2015. - 336 c. ObC
"znanium.com"

6. Cunsea .M. MapkeTtunr njst MmaructpoB: YueOHuk / [Tox o6mr. pen. 1.M.CunseBoii -
M.: Byzosckuit yueonnk, HULl MTH®PA-M, 2016. - 368 ¢. OBC "znanium.com"

JlononHUTENbHAS TUTEpATYpA:

Munaesa, JI.B. BuyrpukoprnopaTuBHbie CBSI3U € OOLIECTBEHHOCTHIO: TEOPUS U IPAKTHKA
: yueb. mocobue s cTyieHToB By30B / JI.B. MunaeBa. — Mocksa : Acnekr [Ipecc, 2010. - 287
c. - ISBN 978-5-7567-0585-0. - Tekcr : AIEKTPOHHBIM. - URL.:
https://znanium.com/catalog/product/1039458 (nara o6pamienns: 01.01.2021). — Peskum mocryma:
10 TMOITHICKE.

Koxemskun, E. A. OcHOBBI TeOpHH KOMMYHHKanuu . ydeOHOe mocobue / E.A.
Koxxemsxkun. — Mocksa : UHDPA- M, 2021. — 189 c. — (Bricmiee o6pa3oBanue: bakanaBpuar).
— DOI 10.12737/993. - ISBN 978-5-16-006584-7. - Tekcrt : osmektpoHHbii. - URL:
https://znanium.com/catalog/product/1222617 (nata obpamenus: 01.01.2021). — Pexxum moctyma:
10 TOJIITHICKE.

YamkuH, A. C. Coumonorus koMmyHuKanuu : yue6. mocobue / A.C. YamkuH. — M.:
NH®PA-M, 2018. — 295 c. — (Bricmiee oOpazoBanue: bakanaspuar). - ISBN 978-5-16- 005544-
2. - Tekcr : anextponnsiid. - URL: https://znanium.com/catalog/product/960043 (nata oOparieHust:
01.01.2021). — Pesxum IOCTyMa: O TOIMUCKE.

Huxonaes, A. A. Couuosorus ynpasieHus : yueOHuk / A.A. HukomaeB. — Mockaa :
NHOPA-M, 2021. — 317 c. + Jlon. martepuansl [DneKkTpoHHBIH pecypc]. — (Bricmiee
obpaszoBanue: bakamaspuar). —DOI 10.12737/24413. - ISBN 978-5-16-012031-7. - Tekcr :
anekTponubid. - URL: https://znanium.com/catalog/product/1210515 (mgara oOparieHus:

01.01.2021). — Pexxum pocTyma: 1mo HoJImHucKe.

Tema 2. BHYTPEHHUE KOMMYHUKALIIUA B OPTAHU3ALIUA
Bonpocs! st o6cy:knenust ( A0KJIaIbI):

1. Yto coboii mpeacTaBisgOT 0COOEHHOCTH BHYTPEHHUX KOMMYHHUKAIIMA B OpraHu3anuu?


http://znanium.com/catalog/author/961143dd-0537-11e6-99b4-90b11c31de4c
http://znanium.com/catalog/author/e9744666-375d-11e4-b05e-00237dd2fde2
http://znanium.com/catalog/author/8e5e168e-6844-11e5-93f0-90b11c31de4c
http://znanium.com/catalog/author/6c901398-85ce-11e4-a3db-90b11c31de4c
http://znanium.com/catalog/author/ddb62d6a-efa8-11e3-9244-90b11c31de4c

22

2. Onumwure MOJETM KOMMYHUKAaTHBHBIX CeTei, OOECIeYHBAIOMUX MPOX0XKICHUE
TOPU30HTAIBHBIX U BEPTUKAIBHBIX HH(POPMAITMOHHBIX IOTOKOB B OPTaHN3aLUH.

3. Onumure NCUXOJIOTUIECKYIO CTPYKTYPY BHYTPEHHUX KOMMYHHUKALIUH.

4. KakoBbl OCHOBHBIE 3Talbl KOMMYHUKALMOHHOIO IIpoliecca B opraHu3anusx? Onumunre
CXEMbl KOOP/AMHALIUH.

5. AHanu3 BHyTpeHHeEH cpeibl KOMIaHUU

6. Habop kimo4eBbIX BHYTPEHHUX (PaKTOPOB OpraHU3aLUH.

7. OmnpeneneHue cTpaTernYeCKy 3HaAYMMbIX BUJIOB JI€ATEIbHOCTH.

KonTtposnbHbIE BOIPOCHI:

[enernpoBanue MoJHOMOYUI

OTBETCTBEHHOCTD 3a IPUHSITHE PELICHUI

COop unpopManuu BHyTpU KOMIIAHUN

KopriopatuBHas conpanbHasi OTBETCTBEHHOCTh

WuTerpanus noapasaeneHuit uist JOCTHXKEHNS OOMX 1iesei

SN

B 3T10ii TeMe cTyAeHTBI TOTOBAT pedeparsl 0 TeMe crnenuPUKH MEKKYJIbTYPHbBIX
KOMMYHUKAaIUil BHYTPU pa3HbIX peruoHoB Poccuu u ctpan CHI'.

OcHoBHas1 M JONOJTHUTEIbHAS JIUTepaTypa:

1. AxynxanoBa W.H. YmpaBnenue nepcoHalioM OpraHu3alMy: TEXHOJOTHH YIpPaBIECHUS
pasBuTHeM TiepcoHana: ydeOHuk - M.:HUI[ UH®D®PA-M, 2016. - 160 c¢. DBC
"znanium.com”

2. XyxoB b.M. Mapxkerunr / PomanoB A.A., bacenko B.I1., )KykoB B.M. - M.: JlammkoB u K,
2018. - 440 c. OBC "znanium.com"

3. Kysemmna H.M. MenemxmenT nepconana koprnoparuu: MoHorpadus/Ky3semuaa H.M. -
M.: HUI] UH®PA-M, 2016. - 248 ¢. OBC "znanium.com"

4, TloppupreBa A.B. BHyTpeHHUH KOHTPOJb: METOJOJIOTHS CKBO3HOTO KOHTPOJIS
aBTOHOMHBIX yupexaenuit: Monorpadus/Iloppupsea A. B., Cepeodpsikoa T. 0. - M.:
HUI] UHOPA-M, 2016. - 152 c.. 9BC "znanium.com"

5. Pesnumk C.JI. Menemxment opranuzamuu. - M.:. UH®PA-M, 2015. - 336 c. ObC
"znanium.com”

6. Cunsea .M. Mapketunr st maructpoB: YueOnuk / [lox obmr. pea. M.M.CunsieBoii -
M.: Byzosckuii yueonnk, HULl MTH®PA-M, 2016. - 368 ¢. OBC “"znanium.com"

[[OHOJ'IHI/ITCJ'ILHEUI JTeparypa:

Munaesa, JI.B. BHyrpukopnopaTuBHbIe CBSA3U ¢ 00IIECTBEHHOCTBIO: TEOPUS U IIPAKTUKA
: yue0. mocoOue ains ctyaeHToB By3oB / JI.B. MunaeBa. — Mocksa : Acnekt Ilpecc, 2010. - 287
c. - ISBN 978-5-7567-0585-0. - Tekcr : AIEKTPOHHBIM. - URL.:
https://znanium.com/catalog/product/1039458 (nata obpaimenus: 01.01.2021). — Pexxum moctyma:
IO MOJITHUCKE.

Koxemsikun, E. A. OCHOBbI TeOopud KOMMYHHKalMu : ydeOHoe mocobue / E.A.
Koxemsakun. — Mocksa : UTHOPA- M, 2021. — 189 c. — (Bricuiee oOpazoBanue: bakanaspuar).
— DOI 10.12737/993. - ISBN 978-5-16-006584-7. - Tekcr : anektponHbii. - URL:
https://znanium.com/catalog/product/1222617 (nata oopamenus: 01.01.2021). — Pexxum moctyma:
IO TOJITHUCKE.

Yamkun, A. C. Counonorusi KoMMyHuKauu : yue0. nocobue / A.C. Yamkun. — M.:
NH®PA-M, 2018. — 295 c. — (Briciiee oOpa3oBanue: bakanaspuar). - ISBN 978-5-16- 005544-
2. - Texcr : anexrponnsiit. - URL: https://znanium.com/catalog/product/960043 (nata oOparieHus:
01.01.2021). — Pexwum pocTyna: 1mo moJmucKe.

Huxkonaes, A. A. Couuonorus ynpasieHus : yueOHuk / A.A. HukomnaeB. — Mocksa :
NHOPA-M, 2021. — 317 c. + Jlonm. martepuansl [DIeKTpoHHBIH pecypc]. — (Bricmiee
obOpaszoBanue: bakanaBpuar). —DOI 10.12737/24413. - ISBN 978-5-16-012031-7. - Tekcr :


http://znanium.com/catalog/author/961143dd-0537-11e6-99b4-90b11c31de4c
http://znanium.com/catalog/author/e9744666-375d-11e4-b05e-00237dd2fde2
http://znanium.com/catalog/author/8e5e168e-6844-11e5-93f0-90b11c31de4c
http://znanium.com/catalog/author/6c901398-85ce-11e4-a3db-90b11c31de4c
http://znanium.com/catalog/author/ddb62d6a-efa8-11e3-9244-90b11c31de4c
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anexktponusidi. - URL: https://znanium.com/catalog/product/1210515 (mata oOpareHwus:
01.01.2021). — Pexxum gocTyma: 1mo HomucKe.

Tema 3. PASHOBUJTHOCTH KOMMYHUKAIIUI B OPTAHU3AIINU
Bomnpocsr mis o6cyxnenus:

1 Ouenka npodeccHoHaNbHBIX KAYeCTB COTPYIHHKOB

Omnenka apyrux (He mpoecCHOHaIbHBIX) XapaKTEPUCTHK pabOTHHKA

CrumynupoBaHue MpoecCHOHAIBLHOTO U KapbePHOTO POCTa IIEPCOHAIA

BHyTpeHHee no3UIHMOHNPOBaHNE PYKOBOACTBA KOMIIAaHUH

2.Ha3zoBuTte HauboJsee BayKHBIE 11€JIM TOPU30HTAIBHBIX KOMMYHUKAIIHH.

3.IlpuBeaute  OCHOBHBIE  XapakTEpPUCTUKU  OPPEKTUBHBIX U HEIPPEKTUBHBIX
MEXJIMYHOCTHBIX KOMMYHUKALIUN B OpraHU3aliy.

7. B uewm 3akitouaercs posib 00paTHOM CBSI3U B MEKIMYHOCTHBIX KOMMYHUKALIUAAX ?

o~ wdE

8. KakoBBI OCHOBHBIC IIEJTH HUCXOIAIIUX KOMMYHUKAIIHIA?

9. KakoBBI OCHOBHBIC IIEJTH BOCXOISIIUX KOMMYHUKAITHIA?

10. OnwmmmTte MeTO B! IOBBITICHHS 3()(HEKTUBHOCTH BOCXOIAIINX KOMMYHHUKAITHH.

11. Kakue coBpeMeHHbIE KOMMYHUKAIIMOHHBIC TEXHOJIOTHH B OPTaHU3AIMHN BbI 3HAETE?.

KonTponbHBIE BOIPOCHI:

1. dopmupoBaHue HHPOPMAIIMOHHOM 6a3bl COTPYIHUKOB.

2. BrisiBneHne 0CHOBHBIX MOTHBOB MOBBIIIEHHS IPOU3BOIUTEIBHOCTH TPYA.

3. DopMBbI U METOJIBI TIOJYYE€HUSI HEOOXOIUMBIX MPO(HeCCHOHATBHBIX YMECHUH U
HaBBIKOB.

.B yem oTiinune BepTUKAIbHBIX KOMMYHHUKAIIMH OT TOPU30OHTAIBHBIX?

B kayecTBe mNpPaKTH4YECKOT0 3a/IaHUSl CTYAEHTbl BBINOJHSKT HPOBOASAT
NOCTPAHMYHBIH TeCT KOPNOPATUBHBIX ra3er

OcHoBHasl M JONOJIHUTE/IbHAS JIUTEpaTypa:

1. AxynxanoBa WM.H. YmpaBinenue nepcoHalioM OpraHu3alii: TEXHOJOTHUHU YIPaBIICHUS
pasBuTHeM TmepcoHana: ydyeObnmk - M..HUI[ HMHOPA-M, 2016. - 160 c. 2bC
"znanium.com”

2. KyxoB b.M. Mapkerunr / PomanoB A.A., bacenko B.IL, XKykos B.M. - M.:
Hamikos u K, 2018. - 440 ¢. OFC "znanium.com”

3. Ky3zpmuna H.M. MenemxmeHT nepconana xopropanuu: Monorpadus/Kyzpmuna
H.M. - M.: HUL] UH®PA-M, 2016. - 248 ¢. 25C "znanium.com"
4. [TopdupreBa A.B. BHyTpeHHHI KOHTPOJb: METOAOJOTHS CKBO3ZHOTO KOHTPOJIS

aBTOHOMHBIX yupexaeHuil: Monorpadus/ITloppupreBa A. B., CepebpsikoBa T. FO. - M.: HUILI
HNH®PA-M, 2016. - 152 c.. D5C "znanium.com”

5. Pesnuk C.JI. MenemxMment opranuzanuu. - M.: UHOPA-M, 2015. - 336 c. 95C
"znanium.com”

6. CunseBa WN.M. Mapkerunr i MaructpoB: YdueOuuk / Ilox oOm. pen.
N.M.Cunsieoii - M.: By3osckuii yueonnk, HUL] MTHOPA-M, 2016. - 368 ¢. 95C "znanium.com"

JlonoTHUTEIbHAS JIUTEPATYpA:

Munaesa, JI.B. BHyTpuKkopropaTHBHBIC CBSI3U € O0IIECTBEHHOCTHIO: TEOPUS U MTPAKTHUKA
: yue6. mocoOue ans ctyaeHToB By3oB / JI.B. MunaeBa. — Mocksa : AcnekT Ilpecc, 2010. - 287
C. - ISBN 978-5-7567-0585-0. - Tekcr : AIIEKTPOHHBIH. - URL:
https://znanium.com/catalog/product/1039458 (nata oopamienus: 01.01.2021). — Pesxxum mocrtyma:


http://znanium.com/catalog/author/961143dd-0537-11e6-99b4-90b11c31de4c
http://znanium.com/catalog/author/e9744666-375d-11e4-b05e-00237dd2fde2
http://znanium.com/catalog/author/8e5e168e-6844-11e5-93f0-90b11c31de4c
http://znanium.com/catalog/author/6c901398-85ce-11e4-a3db-90b11c31de4c
http://znanium.com/catalog/author/ddb62d6a-efa8-11e3-9244-90b11c31de4c
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IO TTOJIITUCKE.

Koxewmsikun, E. A. OcHOBbl Teopuu KOMMYHHKaluu : ydeOHoe mocobue / E.A.
Koxewmsikua. — Mocksa : UHOPA- M, 2021. — 189 c. — (Bricmiee oOpazoBanue: bakanaBpuar).
— DOI 10.12737/993. - ISBN 978-5-16-006584-7. - Tekctr : anmektponnbii. - URL:
https://znanium.com/catalog/product/1222617 (nata oopamenus: 01.01.2021). — Pexxum nocryna:
IO TIOJIITUCKE.

Yamkun, A. C. Coumonorusi KoMmMmyHuKaimu : y4e6. nocooue / A.C. Yamkun. — M.:
NH®PA-M, 2018. — 295 ¢. — (Bricuiee oOpazoBanue: bakanaspuar). - ISBN 978-5-16- 005544-
2. - Texkcr : anexTponnsiid. - URL: https://znanium.com/catalog/product/960043 (nata oOparieHwst:
01.01.2021). — Pesxum ocTyma: 1o HOIIUCKE.

Huxkonaes, A. A. Coumonorus ynpasienus . yueOuuk / A.A. HukomaeB. — Mocksa :
NH®PA-M, 2021. — 317 c. + Jlon. Mmarepuaiisl [ DIeKTpOHHBIH pecype]. — (Bricmiee

obpaszoBanue: bakamaBpuar). —DOI 10.12737/24413. - ISBN 978-5-16-012031-7. - Tekcr :
anextpounsidi. - URL: https://znanium.com/catalog/product/1210515 (mara oOpamieHwus:
01.01.2021). — Pesxum ocTyma: Mo HOIIMUCKE.

Tema 4. KOMMYHUKATHUBHBIE ITPOLIECCHI

Bonpocs! piis1 06cy:xaeHus:

1. KopniopaTtuBHas KynbTypa KOMITAHUN

2. [Ipupona n xapakrep KOHKYPEHTHOM Cpelibl BHYTPU KOMITAHHH.

3. N3ydenue nydmux npumMepoB 3PGeKTUBHOCTH pabOThI IEpcoHalia

4, BrisBnenue cnenuduku padoThl OTASTBHBIX TOApa3IeICHUN KOMITAaHUH

5. HNunukatopsl 3QdeKTUBHOCTH pabOTHI IEPCOHANA

6. MoxHO MM paccMaTpuBaTh KOMMYHHUKATHBHBIN IPOIECC KaK IMOCIEAOBATEIBHO
peanu3yemMbie 3Tambl MPOW3BOJACTBA, MYJIbTUIUIMKAIIUH, PACIPOCTPAHCHUS,
npueMa, pacrio3HaBaHUs U UCTIOJIb30BaHUs HH(MOpMaIun?

7. B 4em cXOJICTBO | pa3inuurs MEX Ty MOHATHAMHA «KOMMYHHKATHBHBIH ITPOIIECCY U
«KOMMYHUKaIUS KaK Iporecc»?

8. Kakue cniocoOsl nepegaun nHGOpMaIMK BbI 3HaeTE?

9. KakoBbl TpeboBanus k GopMupyeMbIM HHPOPMAILIMOHHBIM MaTepuaiam?

10. [To xakuM KaHajaM ¥ 3B€HbSIM KOMMYHUKATUBHOM 1IeTH MpoTeKaeT uHpopmanus?

11. Kak oGecnieunBaercs npoliecc mpoTekanuss HHGOPMaLKU M0 pa3InYHbIM KaHalaM
KoMMyHUKanuu? KakoBbl mpeumyIecTBa U HeIOCTaTKU KaHaJI0B KOMMYHUKaUU?

12. Kakume Bumel oOMeHa HHpOpMAIMEH HCHOJIB3YIOTCS B KOMMYHHKATUBHBIX
nporeccax?

13.  MoxHo nu o01IeHne paccMaTpUBaTh Kak KOMMYHUKATUBHBIH mpoiiecc?

14.  Ilo kakuM KpUTEpUSM MOXKHO OIEHHBaTh 3((HEKTHUBHOCTH KOMMYHHUKATHBHOTO
nporecca?

15.  Kakwue BHUIbI apryMEeHTAIUH UCTIOJIB3YIOTCS B MEKIMYHOCTHBIX KOMMYHUKAIIUSIX?

B pamkax 1aHHOH TeMBbI CTYICHTHI BBINIOJHAKT PadoTy B Ipynnax mo paspadorke
BHYTPEHHeEl ra3erbl.
KonTtponbHbIe BOIPOCHI:

AnHanu3 HanpaBJIeHUH JESITEIbHOCTH OTAEIbHBIX IOAPA3AEICHNN U COTPYJHUKOB.
OO11ast OlIeHKa CONEPHUYECTBA CTPYKTYPHBIX MOIpa3/ieNeHuit
[TapTHEpPCTBO CTPYKYPTHBIX NOApa3AcIECHUI

HanaxuBanue nHGopMarmoHHOro oOMeHa MEXTy MoApa3AeIeHUSIMU.

oD

OcHoBHas " JAONIOJIHUTCIIbHAA JIMTECpATypa:

Axymxkanosa W.H. YnpasieHue nepcoHasioM OpraHu3alii: TEXHOJIOTHH YIIPaBICHUS
pa3BuTHeM niepcoHana: yueonuk - M.:HUI[ UHOPA-M, 2016. - 160 c¢. 25C "znanium.com”
1. XKyxos b.M. Mapketunr / PomanoB A.A., bacenko B.I1., XXykos b.M. - M.: /lamkoB u


http://znanium.com/catalog/author/961143dd-0537-11e6-99b4-90b11c31de4c
http://znanium.com/catalog/author/e9744666-375d-11e4-b05e-00237dd2fde2
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K, 2018. - 440 c¢. D5C "znanium.com"

2. Ky3zpmuna H.M. MenemkMenT nepconana kopnopamuu: Monorpadus/Ky3pmuHa
H.M. - M.: HUI] UH®PA-M, 2016. - 248 c. 25C "znanium.com"
3. IMopdupbeBa A.B. BHyTpeHHUII KOHTpPOJIb: METOOJIOTHS CKBO3HOTO KOHTPOJIS

aBTOHOMHBIX yupexaeHuit: Monorpadus/IloppupseBa A. B., CepebpsikoBa T. 0. - M.: HUILL
NH®PA-M, 2016. - 152 c.. D5C "znanium.com”

4. Pesnuk C.J1. MenemxmenT opranuzamun. - M.: THOPA-M, 2015. - 336 c¢. 95C
"znanium.com"

o. Cunsiea .M. MapkeTuHr st MaructpoB: Yueouuk / [Toa o6mr. pe.
N.M.Cunsiesoii - M.: By3osckuii yueonuk, HUI] MHDPA-M, 2016. - 368 ¢. 25C "znanium.com”

JlomonHUTENBHAS IUTEPATYpA:

Munaesa, JI.B. BHyTprkoprnopaTuBHbI€ CBSI3U € 00IIECTBEHHOCTHIO: TEOPUSI U IPAKTHKA
: yue0. mocobue miis ctyneHToB By30B / JI.B. MunaeBa. — Mocksa : Acniekt Ilpecc, 2010. - 287
C. - ISBN 978-5-7567-0585-0. - Tekcr : AIIEKTPOHHBIH. - URL:
https://znanium.com/catalog/product/1039458 (nata obpamienus: 01.01.2021). — Peskum moctyma:
IO TIOJIITUCKE.

Koxewmsikun, E. A. OcHOBBI Teopur KOMMYHHUKaIuu . ydeOHoe mocodue / E.A.
Koxewmsikua. — Mocksa : UHOPA- M, 2021. — 189 c. — (Bricmiee oOpazoBanue: bakaraBpuar).
— DOI 10.12737/993. - ISBN 978-5-16-006584-7. - Tekctr : smektponnsii. - URL:
https://znanium.com/catalog/product/1222617 (mata obpamienns: 01.01.2021). — Peskum mocryma:
IO TTOJIITUCKE.

YamkuH, A. C. Coumonorus koMMyHuKanuu : yue6. mocodue / A.C. YamkuH. — M.:
NH®PA-M, 2018. — 295 c. — (Bricmiee oO6pazoBanue: bakanaspuar). - ISBN 978-5-16- 005544-
2. - Tekcr : anexrponnsiid. - URL: https://znanium.com/catalog/product/960043 (nata oGparieHus:
01.01.2021). — Pexxum gocTyIa: 1mo HoIImrucKe.

HuxomaeB, A. A. Conuonorus yrnpaieHus : yudeOHuk / A.A. HukonaeB. — Mocksa :
NH®D®PA-M, 2021. — 317 c. + Jlom. martepuanbl [DnekTpoHHBIH pecypc]. — (Bricmiee
obpaszoBanue: bakamaBpuar). —DOI 10.12737/24413. - ISBN 978-5-16-012031-7. - Tekcr :
anexktponnsidi. - URL: https://znanium.com/catalog/product/1210515 (mara oOpamieHwus:
01.01.2021). — Pexxum aoCTyIIa: IO HOIIKCKE.


http://znanium.com/catalog/author/8e5e168e-6844-11e5-93f0-90b11c31de4c
http://znanium.com/catalog/author/6c901398-85ce-11e4-a3db-90b11c31de4c
http://znanium.com/catalog/author/ddb62d6a-efa8-11e3-9244-90b11c31de4c
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Ipunoocenue 1
AHHOTAIUA JUCHHATIJIMHBI

JucuuruivHa «Buympennue KomMmyHuxkayuuy SBISETCS BapUaTUBHOW YacThiO OJOKa
JUCUMIUIMH ydyeOHoro miaHa. JlucuumumHa peanusyercss Kadeapodl TyMaHUTapHbIX U
COLMAIbHO-OKOHOMUYECKHUX AUCLIUIUIMH.

Ilenp ocBoeHMsI MUCUMIUIMHBI “BHYTpeHHHE KOMMYHHUKalMK - (OPMUPOBAHUE Y CTYAECHTOB
ITIOHUMAaHHsI POJIA U MECTE BHYTPEHHUX KOMMYHHMKAIIMM B CUCTEME MEHEIPKMEHTA OPraHU3aliu.
3anauu JUCLUIUINHBI:

. U3y4YeHHe Crienn (UK BHYTPEHHUX KOMMYHUKAIUH;

® OBJIaJACHUEC 3HAHUAMU B cq)epe MAapKCTHUHIa, IPUMCEHACMOT'O IJId U3YUCHUA
BHYTPEHHEH CpeJibl OpraHUu3alNy;

. pa3BHUTHE HABBIKOB 110 (JOPMUPOBAHUIO BHYTPEHHUX KOMMYHUKALIUN TEpCOHANA;

. (hopMHpOBaHKE KaHAJIOB paclpoCTpaHeHUs] HH(POPMALIUK BHYTPU KOMITAHUU;

® Q)OpMHpOBaHI/IG MPAKTUYCCKUX HABBIKOB U YMGHI/Iﬁ MPUMCHCHUSA MAPKETUHI'OBBIX
MHCTPYMEHTOB JUIsl TOBBIIIEHUS 3 (PEKTUBHOCTH pabOTHI IIEPCOHANA;

® BOCIIMTAHHUEC HPABCTBCHHBIX KAY€CTB COTPYAHUKOB U CO6.]'IIO,Z[GHI/I${ MU 3THYCCKUX

HOPM B COOTBETCTBUM C MUCCHEHN U CTpaTEruel KOMIIaHUU;
* BBIPAOOTKA YMEHHUM MCTIOJIB30BAHUS AHAIUTHYECKOTO W TBOPUYECKOTO TIOIX0JI0B TSI
BBICTPAMBAHUS CUCTEMbI BHYTPEHHUX KOMMYHHUKAIIMN B OpraHn3alluu

[IK 1-Crnioco6eH ocyiecTBIsTh aBTOPCKYIO JAEATEIbHOCTD C YUETOM CIEHU(UKHA Pa3HBIX
tunoB CMU u apyrux MeiMa 1 UMEIOIIErocsi MUPOBOTO U OTEYECTBEHHOTO OIbITA

[TIK-1.1 -Co3maeT TEeKCThI peKJiaMbl U CBsI3el C OOIIECTBEHHOCTHIO C YUETOM CHEIU(DUKH
KaHaJIOB KOMMYHHUKAIIMU ¥ UMEIOIEr0CsS MUPOBOTO U OTEYECTBEHHOTO OTIbITA;

[TK-1.2- Co3naeT nHpOpMaIIMOHHBIC TTOBOJIBI JIJIsl KAMIIAHWN U POCKTOB B c(pepe peKirambl
U CBsi3ed C OOIIECTBEHHOCTHIO, MPHUMEHSIET TBOPUECKHUE PEIICHHS C Y4eTOM MHPOBOTO U
OTEUYECTBEHHOI'O OTIbITA

IIK 3-Cnioco6en yuacTBOBaTh B peann3aliii KOMMYHUKAIIMOHHBIX KAMITAHUHN, IPOEKTOB U
MEpONPUSITUI

[1K-3.3-Y4uacTByeT B OpraHu3alii BHYTPCHHHMX KOMMYHUKAIIMH M MEPOTPHUATHH I10
(hopMHUPOBAHUIO KOPIIOPATUBHON HICHTUYHOCTU U KOPIIOPATUBHOM KYIbTYPHI.

3HaTh:

TEOPETUYECKHE M METOJIOJIOTMYECKUE OCHOBBI BHYTPEHHEIO MAapKETHHIa; CYLIHOCTD,
collep’KaHue, IeNd, NPUHIUNB ¥ (QYHKIUKM TPOEKTOB B cdepe pekIambl U CBsI3EH C
OOIIECTBEHHOCTHIO; CIEIU(PHUKY KaHATOB KOMMYHHMKAIIMH B PaMKaX MMEIOIIETOCS MUPOBOTO H
OTEUECTBEHHOTO OTIBITA;

YMeTh: BBISBISATh U aHAIM3UPOBATH TEHJCHIUU YIPABICHUS MEPCOHAIOM; CO31aBaTh
TEKCTbl PEKJIaMbl; OMNpEAENsATh IMEePCHEKTUBHbIE HANpPaBJICHHsS B OO0JIACTH MEHEKMEHTa H
MapKeTHHIa; WCIOJB30BaTh IKCIEPUMEHTATIbHbIE U TEOPETUYECKUE METOIbl HCCIEAOBAHUS B
npodeccroHalbHOM 1eATeNbHOCTH; CO3/1aBaTh WHGOPMAIIMOHHBIE TIOBOBI ISl KaMIIaHUN
,JIPUHAMATh TBOPUYECKHE PEIICHUS C YYETOM MHUPOBOTO U OTE€UECTBEHHOTO OIBITA

Bnaners:

CHeNHMalbHON TEPMUHOJIOTHEH; MPHUHIMIIAMH U METOJaMU YIPABICHHUS KPEaTHUBHOU
paboThl: COBPEMEHHBIMH METOJAMH U MHCTPYMEHTAIBHBIMH CPEACTBAMU B MPEIMETHON cdepe;
HaBBIKaMU OPraHU3aTOPCKON pabOThI, COBEPIICHCTBOBAHUS U PA3BUTHS CBOETO YIIPABICHYECKOTO
MOTEeHIINANA.

PaGoueit mporpaMMoii mpeyCMOTPEHBI CIEAYIONTUE BUIBI KOHTPOJISI: TEKYIITHI KOHTPOJIb
yCIIEBa€MOCTH B (hopMe OMPOCOB, AOKIAT0B, MPAKTUIECKUX PAO0T, TPOMEXKYTOUHAS aTTECTALIUS
B (hopMe 3aueTa ¢ OLEHKOM.
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OO0mmas TpyI0eMKOCTh OCBOCHUS TUCIUTIIMHBI (MOIYJISI) COCTABIISET 3 3a4€THBIC
eAVHUIIBI.
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JIUCT UBMEHEHUM

Ipunoocenue 2

Teker akryanusanuu uinum npunaraeMsii K PIT] nokymenr,
CoAep KAl U3MEHEHHUS

Jara

Ne
MIPOTOKOJIA
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