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1. IlosicHUTEABHAA 3AMMUCKA

1.1. llens u 3a7a9n JUCITUTLIAHBI

PaGouass mporpamma  y4eOHOM  JUCHMIUIMHBI ~ SIBISIETCS.  OCHOBHOM  YacThIO
o0pa3oBaTenbHOM MporpaMMbl 6akaiaBpuaTa o HampasieHuto noarorosku ®I'OC BO 38.03.02
«MeHeKMEHT.

Ilenb ocBoeHMs] y4eOHOM JUCHUIUIMHBI  SBJSIOTCS:  (OPMHUPOBAHHE  LEIOCTHOTO
MPEJICTABICHUS. O MPUPOAE KOH(IMKTA KaK OOBEKTUBHOIO SIBJICHUS OOIIECCTBEHHOW >XU3HHU,
03HAKOMJICHHE CTYIEHTOB C 3((EKTHBHBIMU CPEICTBAMU M METOJAMH CHATHS KOHQMIMKTHOU

HANPSDKEHHOCTH U pa3pelieHNs] KOH(DIUKTOB.
3ana4yy JUCLUIUINHBIL:
- (hopMuUpOBaHME NPEACTABICHUS 00 OCHOBHBIX KaTErOPHsIX KOH(DIMKTOIOTUH;

- (opmupoBaHuEe HABBHIKOB OCYIIECTBICHHS IPOTHO3UPOBAHUS U TPEAYNPEKICHUSI

KOH(JINKTA;

- 03HAKOMJICHHE CTYJICHTOB ¢ (QYHKIUSIMU M OCOOCHHOCTSIMH KOH(JIMKTOB B COIUAILHOU
chepe;
- pa3BUTHE TEOPETUUYECKUX CMOCOOHOCTEH CTYIEHTOB, OPUEHTAIMS WX Ha KPUTHYECKYIO

OLICHKY COHH&J’IBHOﬁ I[GﬁCTBI/ITGJIBHOCTI/I, CTUMYJIMPOBAHUE CTYACHTOB K I[PUMCHCHHUIO Ha

IIPaKTHUKE MOJyYEHHBIX YMEHHUI U HABBIKOB.

1.2.®opmupyemble KOMITETEHIIMN, COOTHECEHHBIE C IUNIAHUPYEMBIMH PE3YyJIbTATAMU
0Oy4YeHHMsI 10 JUCIUIUIMHE.

Koanbl HNuauxkaropsl Pe3yabTaThl 00yYeHust
KOMIIeTeHIIUH KOMIIeTEHIINHU
(Kom 1 HaMMEHOBAaHUE)

VK-3 Cnocoben | YK-3.1 I[Touumaet | 3HaTh:

OCYIIECTBIIATH 3¢ PEeKTUBHOCTD - UCTOPHIO Pa3BUTHUS TEOPHH U
COIHATBHOC HCIIOJIb30BAHMS IIPAKTUKHU yIPABJICHUS
B3SAUMOZICUCTBIC U | crparerun MIEPCOHATIOM,
PCATH30BbIBATE COTPYAHHYECTBA IS - TIPUHIIUIBI U CTPYKTYPbI
;z;);gme POT> B pocTmkenns ) yIIpaBJICHUS IEPCOHATIOM,
TIOCTaBJICHHOW  IIEJIH; - TPHUHIUIBI MOTHUBAIIUU TIEPCOHANA
orpenensieT poTb K JICSITETLHOCTH,
KaXX/I0r0 y4aCTHHKA B - CYLIHOCTb, CO/IEp>KaHNE, OCHOBHBIE
KOMaHjie NPUHIAIIEL, GYHKIIUH, METOIbI
MEHEDKMEHTA,
YK-3.2 DddextuBHO - MHCCHUU OpraHM3aIui,

B3aUMOJECHUCTBYET € - IICJIM U CTPATEruy yNpaBJICHUS,




YIeHaMUd  KOMAaHJBI;
y4acTByeT B OOMEHe
uH(popMaLneH,
3HAHUSIMU U ONBITOM;
COJICUCTBYET
Mpe3eHTaluu
pe3yabTaTOB  palOOTHI

KOMaH/BI, COOIIOLAET
STHUYECKUE HOPMBI
B3aNMOJIEUCTBUS

YIPaBJICHUC IICPCOHAIOM

VYMeETh:

KPUTHUYECKH OLIEHUBAThH [TOBEJCHHUE
IIEPCOHANA B OPraHU3alNH
pa3pabaTbIBaTh MPOEKTHI
IIOJIOXKEHUH O TIOIPa3IEIICHUsAX,
JOJKHOCTAX M JIOJKHOCTHBIX
MHCTPYKLHAX, OLIEHKU U
aTTeCTalluy NIEPCOHAa,
IIOJIOKEHNUH O CTUMYJIMPOBAHUU
Tpyna

OpPUEHTUPOBATHCS B BOIIPOCAX
YIpaBIICHUS IPEANPUATUEM, €TI0
MaTepHUaJIbHBIMHU PECYpCaMU,
¢duHaHCaMu, IEPCOHAIOM

Bnanetn:

COLIMATHLHO-TICUXOJIOTUYECKUM
MOAXOJ0M K YIPABJICHUIO
MIEPCOHAIIOM,

METOJIaMHU BO3ICHUCTBUS HA
TPYIOBYIO MOTUBAIIUIO
pabOTHUKOB U IPUEMaAMHU
paspernieHus KOH(QIUKTOB B
OpraHu3allny,

YMEHHUSAMH NPUMEHSTH NPUHILIUIIBI
1 METOJbl MEHEI)KMEHTA B
poQeCCUOHATBHOMN NESITEIHHOCTH

ITK-2 Cnocoben
perIaMeHTHPOBATH
MPOLIECCHI
MoJpa3IeICHUI
OpraHu3aIu

[K-2.1
OcymectBusier  cOop
uHpopManuu 0
mporiecce
HOJpa3ieleHus
OpraHu3aluu C LENbIO
pa3paboTKu
periaMeHTa JTaHHOTO
mporecca

[1K-2.2 Ob6ecnieunBaet
pa3paboTKy u
YCOBEPIIICHCTBOBAHNUE
periiaMeHTa mpolecca
MOApa3ACICHUS
OpraHu3aIuu

3HaTh:

MECTO KOH(DIMKTOJIOTHU B
CTPYKType€ I'yMaHUTapHOU
MOJITOTOBKH YIIPABICHYESCKUX
KaJpoB; 0a30Bble KaTeropuu
KOH(JIMKTOJIOTHH;

TUTIOJIOTHIO COITHATBHBIX
KOH(JINKTOB; OCHOBHBIC MPHYUHBI
COLMAIbHBIX KOH()IUKTOB B
coBpemeHHou Poccuu;
3aKOHOMEPHOCTH BO3HHUKHOBEHUSI,
Pa3BUTHS U pa3perieHus
Pa3IUYHBIX COIMAIIBHBIX
KOH(JIMKTOB;

(akTOpBI CTPECCOYCTOWIMBOCTH B
KOH(JIUKTE;

MOJICNIA TIOBEJICHHUS B
KOH(JIUKTHBIX CUTYaIUsX;
0a30BbIE TEXHOJIOIMU
ypEerylIupoBaHus KOH(INKTOB;
OCHOBOTOJIATalOIINe YEPThI




KOH(JINKTOJIOTUU KaK
I'YMAHUTAapHOW HAYKH;
OCHOBHBIE 3Tallbl pPa3BUTHSA
KOH()JINKTOJIOTUH;
CYLIHOCTh COBPEMEHHOMN
KOH(JIMKTOJIOTMYECKON
napajurmMel; OpUpoAy KOHQIMKTA
B COBPEMEHHOM OOILECTBE;
KOHCTPYKTHUBHBIE U
JECTPYKTUBHBIE (YHKIUU
KOH(JIUKTA.

VYMeTh:

NpeaynpexaaTh, PETyIupoBaTh U
paspemarb THITHYHBIC
KOH(DJIMKTHI;

MPOBOJIUTH TUATHOCTHUKY
KOH(JIMKTA AJI1 €ro
ONTUMAJIBHOTO pa3pelleHus;
BBISIBJIATh KOH(JIUKT Ha
JATeHTHOW CTaauM €ro pPa3BHUTHUS;
OTIPENeNSITh CTETICHb
KOH(JIMKTOI'€HHOCTH JINYHOCTH;
NPUMEHSTh aIeKBAaTHBIC
KOHKpPETHOM KOH(MIMKTHON
CUTyallUd CTHJIU IOBEICHUS;
IPOTHO3UPOBATH BO3HUKHOBEHUE
MOJUTHYECKUX, FOPHINICCKHX,
ATHOKOH()ECCHUOHAIIbHBIX,
TPYAOBBIX M MEXINYHOCTHBIX
KOH(JIMKTOB;

NPUMEHSTh TEXHOJOTHH
MOCpeTHUYECTBa, apOuTpaka,
yIpaBjieHUs KOH(JIUKTHBIMU
CUTYAIHSIMH,

BBIJICIISITh KOHCTPYKTHBHBIE
byHKIMKM B KOH(JIHKTE;
NPUMEHSTh HOBEHIINE
JOCTH)KCHUSI HAYKH O KOH(IUKTE
B MPAKTUYECKON JEATEIbHOCTH;
BBIJICJISITHh CTAAUNA TPOTEKAHUS
KOH(JIMKTA;

JaBaTh Pa3BEPHYTYIO U
OOBEKTUBHYIO XapaKTEPUCTUKY
KOHKPETHBIM KOH(JIMKTHBIM
CHUTYAIHSIM.

Bnaners:

HaBbIKaMH OIIPCIACIICHUSA
COOCTBEHHOTO CTHJIA IHOBCACHU A




B KOH(JIMKTAX;

- HaBBIKAMH TPEAYIPEIKICHUS
KOH(JIUKTOB B MEXKIUIYHOCTHOM
OOIIIEHUH;

- METOJaMH ICUXOJOTUYECKOMN
3aIlUTHI B OOIIEHUH C
KOH(MJIUKTHBIMH JTFOJTEMU;

- TepMHUHOJIOTHEH HAyKH O
KOH(JIMKTE;

- 0OIEHAyYHBIMU H CIICIIHATHLHBIMH
METOJIaMU HCCIIeIOBAaHUS
KOH()JIMKTOB;

- HaBBIKaMHM KJIaccuukauu
KOH(JIMKTOB;

- METOJaMH MOHUTOPHUHTA
KOH(JIMKTHBIX CUTYAIIHA;,

- HaBBIKAMH BBIPAOOTKH Mep T10
pa3penieHni0 KOH(PIUKTOB.

1.3. MecTo y4eOHOI TUCLMIUIUHEI B CTPYKTYpe 00pa30BaTeIbHON MPOrpaMMBbl

I[I/ICIII/IHJII/IHB, ((KOH(i)JII/IKTOJIOFI/Iﬂ)) OTHOCUTCA K 3JICKTUBHBIM AUCHUIIJIMHAM (MOI[y.H?IM)
qacTd, (OPMHPYEMOH YyYacTHHKAMH OOpa30BaTENbHBIX OTHOIIEHHWH, y4eOHOTO TIUIaHa TII0
HarpaBieHuto moArotToBkn 38.03.02 «MeHEIKMEHT» HampaBlIEHHOCTh «MEHEIKMEHT
OpraHu3aIuny.

Nzydyenuro aucuuminuel «KoH(IUKTONOTHSY TMPEANIECTBYET H3yYeHHUE CIEAYIONINX
JucuuInH:  «MEHeKMEHT  opraHuszauun»,  «lcropus — ympaBIIEHUECKOW  MBICINY,
«lIepcoHanbHBII MEHEI)KMEHT» U AP.

N3ydyeHne MUCIUIUIMHBI OCHOBAaHO Ha CJENYIOIIeH MmpeAaBapuTenbHO cHOpMHUpPOBAHHON
komnerennun: YK-3, ITK-2.

B pesynapTaTe OCBOCHMSI MUCUUILIMHBI (OPMUPYIOTCS 3HAHUS, YMEHUS U BIAJCHUS,
HEOOXOMUMBIC ISl W3YYEHUS TOCIEAYIONINX YIPaBIEHYECKUX IUCHUIUIMH: «YTpaBleHHE
npoaaxamm», «I[pon3BOICTBEHHBI MEHEKMEHTY, «Y TPABICHUE TPOCKTAMMU» U T.JI.



2. CTpyKTYpa MM CHUILTHHBI

st ouHo#i popMbI 00yueHus: Hadop 2023
O6mas Tpya0EMKOCTh MUCHIMILIMHBI COCTaBIsAeT 3 3aueTHble eauHuIpl, 108 4., B TOM
quciae KOHTaKTHasg padora oOydaromuxcs ¢ mperojaBaTeneMm 42 4, caMocTosTelbHas pabora

obyJaromuxcs 66 4.

Buabl yueOHoii padoThl (B 4acax) DopmbI
Paznen TEeKYIero
Ne AU CHHIITAHBI o KOHTPOJIS
n/ 5 yCneBaeMoCTH
- g | Jekumun IIpakr | camocrosi | IIpome ®opma
3 WYeCKH | TeMBHAA | KYTOY | oo ieucvrouno
¢ padora Has i aTTecTanumn
3aHATH aTTecT
s anust
1 Tema 1. Koudaukronorus 5 2 1 5 CobecenoBanue,
KaK HayKa. OJUII-0MpOC
Tema 2. Uctopus 2 1 5 CobGecenoBanue,
CTAHOBJICHUSI W  pPa3BHUTHE OnuII-oTpocC
2 6
koH(pukTomornn B XIX wm
XXBB.
Tema 3. Kondmukr xax 1 2 5 CobGecenoBanue,
3 | counanpHO- 6 OJIMII-onpoc
TICUXOJIOTHYECKUH (heHOMEH.
Tema 4. DKOHOMHYECKHE 1 1 5 CobecenoBanue,
4 KOH(MITUKTHI. 6 Onuir-onpoc
5 Tema 5. Ilonutuueckue 6 1 1 5 CobecenoBanue,
KOH(QJIUKTBI. OauI-onpoc
Tema 6. MexXdTHHYCCKUE 1 2 5 CobecenoBanmue,
6 KOH(JIUKTBI. 6 Oymi-onpoc
Tema 7. ComuanabHO- 2 2 5 CobecenoBanue,
7| nemarormueckue koHduukThL. | O OIUII-0TIpOC
Tema 8. CeMeiinble 1 2 6 CobecenoBanne,
KOH(QJIUKTBI. Omui-onpoc
8 6
Tema 9. Teopuu mnoBeneHUS 2 2 5 CobecenoBanue,
JTUYHOCTH B KOH(JIHKTE. OIUII-0TIPOC
9 6
Tema 10. 1 2 5 CobecenoBanue,
BHYTpHUINYHOCTHBIC OmuI-onpoc
10 | KOHQIHKTEI. 6




Tema 11. MexXIMUYHOCTHBIE 2 2 5 CobecenoBaunue,
KOH(JIUKTBI. 6muI-omnpoc
11 6
Tema 12. Conepxanue 2 2 5 CobecenoBanue,
yIPaBICHUS KOHPJIUKTAMHU. OmuI-ompoc
12 6
Tema 13. JlesTeabHOCTD 2 2 5 CobecenoBanue,
PYKOBOJIUTEIS TIO Omu1-onpoc, K/p
13 | ynpaBiieHHIO KOH()IUKTaMH. 6
3a4eT ¢ OLIEHKOH 6 - - - -
Bcero 20 22 66
J1st 0uHO-3204HOI Gopmbl 00yueHus: Hadop 2023
OO0mast Tpyno€MKOCTh TUCITUIUIMHBI COCTaBIseT 3 3adeTHble equHUIbl, 108 4., B Tom
YHCiIe KOHTaKTHas paboTa oOydaroImuxcs ¢ mpernojaBaTtenieM 24 4, camocTosiTelbHas pabora
obOydaromuxcs 84 4.
Buabl yuedHoii padortsl (B yacax) DopMbl
Pazgen TEeKyLIero
Ne AUCHUTLITHHBI o KOHTPOJIA
n/n 5 ycrneBaeMoCTH
g | Jexunn IIpakr | camocros | IIpome ®opma
S WYeCKH | TebHAA | KYTOM | Lo ienvrouno
€ pabora Hast M aTTecTanuu
3aHATH arrect
s anust
Tema 1. Koudaukronorus 0,5 1 6 o0cyXIeHne
1 | Kak Hayka. 7 JTIOKJIA/IOB,
OnuII-o1poc
Tema 2. Ucropus 0,5 1 6 oOCyXKeHHe
o | CTAaHOBIEHHMS ¥  pasBuTHE | JIOKJIAJIOB,
koH(pmukTomorun B XIX u 6HI-0MpOC
XXBB.
Tema 3. Koupaukr Kak 0,5 1 6 oOCyXKIeHHe
3 | conuanabHO- 7 JIOKJIAZOB,
MICUXOJOTHYeCKU (heHOMEH. 6IHI-0MPOC
Tema 4. DxoHOMHYECKHE 0,5 1 6 oOCyXKIeHHe
4 | KOH(QIUKTHI. 7 JIOKJIaJIOB,
OJIUIT-0IpocC
Tema 5. Tlomurnueckue 0,5 1 6 oOCyXKIeHHe
5 | KOH(QIHUKTHIL 7 JIOKJIAJI0B,
OJuI-0mpoc
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Tema 6. MexdTHUYECKHE 0,5 1 6 oOCyXKeHHe
6 | KOHQJIHMKTHIL 7 JOKJIaJIOB,
OJIHIT-0ITPOC
Tema 7. CornuanbHO- 1 1 6 o0CyXKIeHHE
7 | nemaroruveckre KOHMIUKTHL. | 7 JIOKJIa/IOB,
OJIMIT-01TpPOC
Tema 8. CeMelinble 1 1 7 o0cyXIeHNE
8 KOH(DJIUKTBI. 7 JOKJIa/I0B,
OymIr-onpoc
Tema 9. Teopunu mnoBeneHUs 1 1 7 o0cyXIeHne
9 JINYHOCTHU B KOH(l)J'II/IKTC. 7 JOKJIaJIOB,
OJIMII-onpoc
Tema 10. 1 1 7 oOCyXKIeHHe
10 | BHyTpuanuHOCTHEIE 7 JOKJIaJIOB,
KOH(JIUKTEI. GIHL-0TPOC
Tema 11. MexIUYHOCTHBIE 1 1 7 00CyXKICHHE
11 KOH(MITUKTEI. 7 JIOKJIAJIOB,
OIUII-0IIpoC
Tema 12. Conepxxanue 1 1,5 7 oOCyXKeHHe
1o | ympapieHus KOH(JTMKTaMH. 7 JOKJIaJIOB,
OJIMII-ompoc
Tema 13. JlesrensHOCTB 1 1,5 7 o0CYyXKICHHE
13 | PyKoOBOMWMTEIS TIO v JIOKJIa/IOB,
yIPaBICHUIO KOHPIUKTAMH. OJIMI-0IIPOC
3a4eT ¢ OIEeHKOM 7 - - - -
Bcero 10 14 84

3. Coaep:xanue JTUCHMILIUHBI.

Tema 1. Konpnukmonozusa kax nayka

Kondnukronorus kak HayuHas aucuuiuinHa. [ToHsTue, 0OBEKT M MpeaMeT MO3HaHMA.
Konduuxkr = pasBurue npoTtuBopeuus + HHOUAEHT. ODYHKIMH KOHQIMKTOJIOTHH:
MIO3HABATENIbHAS,, JUArHOCTHYECKAsl, IPOTHOCTUYECKAs, TEXHOJIOTWYECKAs, WHHOBALlMOHHAs
(konpauxm xax ucmoynux pazeumus), ynpabieHuecKas, TpukiaaHas. DyHKIUN KOHPIUKTA KaK
COLMAJIHO-TICUXOJIOTHYECKOT0  sIBICHUs. MeToabl HcClIeoBaHusl KOH(IUKTOB: METOJbI
W3Y4YEHUS U OLEHKH JIMYHOCTH; METOABl M3YYEHHS M OLEHKH COLIMAIBHO- IMCHUXOJOTMYECKHX

SIB.]'IGHI/II\/’I; METOJblI JUAIrHOCTHUKU U aHAJIN3a KOH(b.]'II/IKTa.

Tema 2. Hcmopusa cmanoeénenusn u pazeumue kougauxkmonozuu ¢ XIX u XXese.




11

Brxman knmaccukoB conuoniornu B craHoBieHue koHpmukronoruu. CormacHo O.KonTy,
MO3UTUBHAS COIIMOJIOTHS TTO3BOJISET MOHATH (BBISIBUTH) BO3MOXHBIC PUYUHBI KOH(QIUKTOB U HE
JOIYCTUTh WX BO3HMKHOBeHHs. TpaktoBka I'. Crnencepom KOH(MDIMKTOB Kak COLMAIbHOU
Oone3nu, auUCHYHKIMOHAIBHOCTh KOHQuUKTa. K.Mapkc: 3KOHOMHUYECKHME HWHTEpEChl Kak
HCTOYHUK KJIACCOBOTO KOH(IMKTA, KOTOPHIH SIBISICTCS €CTECTBEHHBIM U HEM30CIKHBIM SIBJICHUCM.
I'. 3uMMens 0 KOH(IIUKTE KaK CriocoOe JOCTHKEHUS [eu U KOHQIIMKTE Kak menu. M. Bebep o
COLIMOKYJIBTYPHBIX, MOJIUTUYECKUX M BIACTHBIX KOHGIMKTaX. OCHOBOMOIONKHUKU COI[MOJIOTUU
koH(umkTa 1 Teopun koHpumkTa: JI. Kozep, P. Jlapennopd, K. boynaunr. I[losutuBHOCTS M

(YHKIMOHATBHOCTH KOH(IIUKTA.
Tema 3. Konghaukm xak coyuanvno- ncuxoyiocuiueckuii heHomeH

[TonsaTHe, CymHOCTB, CTPYKTYpa KOHQIUKTA (CYyOBEKTHI, IPEAMET, MOTHUBBI KOH(IINKTA,
[eNb ¥ MO3UIHUK KOH(IMKTYyIommx cyobekToB). Knaccudukanus KOHGIMKTOB 1O CyObeKTaMm,
00JIaCTH W TpPUYMHAM BO3HHKHOBEHHS, CTETNEHHU JUTMTEILHOCTH, COLHAIBHBIM IOCIEICTBUSIM,
CYOBEKTHBHOMY BOCIIPHATHIO KOH(INKTA, ICUXHYECKOMY COCTOSIHUIO YYaCTHUKOB KOH(QIIMKTA.

OO0mme 1 yacTHBIE MPUYNHBI KOH(PIUKTOB. J{MHAMIKA KOH(IMKTOB: 3TAIBI U (a3bl.
Tema 4. JxoHOMHUYeCKHEe KOHPIMKTHI

[Tonsitue sKoHOMHYEeckOoro  KOHGHMKTAa. CyOBEKThl  COUMATBHO-IKOHOMUYECKHUX
KOH(MIUKTOB: (PU3HUECKUe, IOPUANUECKUE JTUIA, CYOBEKTHI TOCYAApCTBEHHOU BiacTu. OCHOBHAsS
MpPUYMHA SKOHOMHYECKUX KOH(DIUKTOB: AePUIUT IKOHOMHUYECKHX pPECypcoB B OOIIECTBE.
Knaccudukanust conuaibHO-5KOHOMUUECKUX KOH(MDJIUKTOB: SIBHBIE W JIATCHTHBIC, OYHBIC
(HeToCpeICTBEHHOE B3aUMOJICHCTBHE) M 3a0UHbIE (KOCBEHHOE B3aUMOJICUCTBUE); BHYTPEHHUE U
BHEIILIHUE; rI100anbHBIE, pErHMOHAIIBHEIE, JIOKaJIbHBIE; MaKpOIKOHOMHUYECKHUE,
ME309KOHOMUYECKUE, MUKPOIKOHOMIUEcKHe. DOpMbI SKOHOMUYECKUX KOH(IMKTOB: kanoba B
pazIUYHbIe WHCTAHIUH, CYJeOHBIN KOH(MIUKT, 3a0aCTOBKA, CAHKIIUU, SKOHOMHYECKasi OJoKaaa.

[TprunHBI cOIMAIbEHO-3KOHOMHYECKUX KOH(IJIUKTOB B coBpeMeHHOM Poccuu.
Tema S. IlomuTHYeckHe KOHPINKTBI

Cy6’[)eKTI)I TOJIUTHYCCKUX KOH(bJ'H/IKTOBZ MOJIUTHYCCKUEC HHCTUTYTBI, IMOJIUTHYCCKHUC
napTu, ABUKCHHA, 3aKOHOAATCJIbHAA, HCIIOJIHUTCIIbHAA, CYI[C6HEUI BJIaCTH, MCKIAYHAPOIAHBIC
MOJUTHYECKUE CO103b61 OCHOBHAS INpUYIrHAa MOJUTHYCCKUX KOH(I)J'II/IKTOBZ B3aMMOHCKJIIOYAKOIIHUEC
MNOJIMTHYCCKHUE ICJINU, B3TJIAAbI, HICHHOCTH, O6yCJ’IOBJ’IeHHBIe IMMOJIOKCHHUEM U POJIBIO B CUCTEMCE
BJIACTH. q)OpMI)I HOJIUTHUYCCKUX KOH(i)J'II/IKTOBZ JAUCKYCCHM, MHWTHHI'H, JACMOHCTpAlnHu,

PEBOJIOIMH, BOWHBI, BOOPY>KEHHBIE KOH(IUKTHI.
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Tema 6. Mescomnuuueckue Kongaukmel

[ToHsiTHE HANMOHAIBLHO-3THUYECKOW O0OmHOCTH. OOBEKTHBHBIE M CYOBEKTHBHBIC
WHMKATOPBl TPHHAUICKHOCTH K ONPEACICHHOW ATHHYECKOH oOmHoctH. IloHsTHe WU
KIIACCU(UKALUSA JTHUYECKUX KOH(MIUKTOB: HO HPUUUHAM BO3HUKHOGEHUA: KOHQIHKTHI
[IEHHOCTEH, WHTEPECOB, WICHTU(DUKAINHA, HO MACUWIMAOAM KOHGIUKMmMA: TOKAIbHEIC,
perHOHAJIbHBIC, MEXAy (QenepalibHOM  BJIACTBIO M PETHOHOM, MEKIOCYAapCTBEHHBIC,
JIOOANIBHBIC, RO YCIO0GUAM RPOUCXOMHCOCHUS: SHJIOTCHHBIC W DK30TCHHBIC, MO COUUAIbLHBIM
nociedcmeuam: ycremHbie, Oesycrnemmnbie. llenmun HaMOHATBHO-ITHHYECKUX KOH(IIUKTOB:
COIMANTbHO-OKOHOMHYECKNE; HAIMOHAIBHO-KYJIBTYPHBIC, CTaTyCHble. TakTHKa TIOBEIEHUS

CyOBEKTOB B MEXITHUYECKUX KOH(IIUKTAX.
Tema 7. CounajibHO- nearoruyeckue KOHQIUKTHI

ITonsTue COIMAJIBHO-IICAaroru4cCKoro KOH(1)J'II/IKTa. BCpTI/IKaJ'ILHLIe H TOPHU30OHTAJIbHBIC
CoraJIbHO-IICJaroru4cCKuc KOH(bJII/IKTBI. (Dynxuuu neoazozuueckozo Koudmukma:
CONHAJIBHO- TIICHUXOJIOTHUYCCKAasd, AUMArHOCTHYCCKasd, ITO3HABATCJIIbHAA, IICUXOTCPAIICBTUYCCKAA,
aJaliTalliOHHasd, o6peTeHHe JJMYHOCTBIO HCTaTHUBHBIX HOBOO6pa3OBaHHI>'I. Hpullllel
neoazozuuecKux KOH¢JluKm061 COHAIIBHO-OKOHOMHNYCCKOC IIOJIOKCHUEC IICAAroroB, YCJIOBHS
HGH&FOFHHGCKOﬁ JACATCIIbHOCTH, KOH(i)J'II/IKTI)I 06ycn013neHHme MOBCACHHUEM YYACTHHUKOB

y4eOHOTrO0 Tporiecca; KOHMIUKTH B 00J1aCTH MEXKITMUYHOCTHBIX OTHOIIICHHH.
Tema 8. Cemeiinble KOHPIUKTBI

[lonsiTe ceMelHBIX KOH(MIMKTOB M HMX ocobeHHocTH. Kiaccudukanus ceMenHbIX
KOH(JIMKTOB B 3aBUCHUMOCTU OT CyOBeKmog (Cynpyx eckue KOHQIUKTBI, MEXIY POAUTEIIMU U
JE€TbMHU, KOHQUIUKT POJCTBEHHUKOB); UCMOYHUKA KOH@aukma (I€HHOCTHBIE, MO3UIHOHHBIE,
CEKCyallbHbIE, HMOLUOHAIBHBIE, XO3SIMCTBEHHO-DKOHOMHYECKHE). Ilpuuunvi  cemeinvix
KOHGh1uKmMog: HEey10BIIETBOPEHHBIE OTPEOHOCTH; HECOOTBETCTBUE OKUAAHUSA U (PAKTHUECKOTO
NOBEJICHUS; pa3iavuus B3IJISA0B, HWHTEPECOB, MO3MLMN, IEHHOCTEH; IICHXOJIOTHYECKad,
CEKCyallbHas, JMYHOCTHAs HECOBMECTUMOCTb. CTHIM NOBENEHUS YYAaCTHUKOB B CEMEHHOM

KOH(JIMKTE.
Tema 9. Teopuu nosedenusn nuunocmu 6 Kongharuxme

OCHOBHBIE CTHJIM TIOBEJICHUS JIt0/Iel B KOHIHMKTE TI0 MeToauke Tomaca — KunbmanHa.
[TonsiTe, TUMBI W  TOBEACHUECKHE  XAPAKTEPUCTUKU  KOHQIMKTHBIX  JTMYHOCTEH.
Jlemoncmpamuenuvlii mun: XodeT OBITh B IICHTPE BHUMAaHUS, I[IOBEACHHE W3IIUIIHE

SMOIIMOHAIBHOE M CUTyaTHBHOE, M30eraeT cucTeMaTH4ecKod paldoThl U T.1. Puzuouwiit mun:
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3aBBIIICHHAS] CAMOOIICHKA, HEOOXO0IMMO MOATBEPKACHHUE €r0 3HAYMMOCTH, HE OYCHb CUYMTAETCS C
MHEHHEM OKpYKaIoIINX, 00JIe3HEeHHO oOuauuB U T.4. Heynpaenaemwlit mun: WMITyJbCHBEH,
IUIOXO TMpe/cKa3yeM, IOBEJICHHE BbI3bIBAIOIIECE, HECAMOKPUTHYEH, B HeyJauax CKJIOHEH
OOBHHSTH JIPYTHX, HE MOXKET IUIAHUPOBATh CBOIO JAEATEIbHOCTh U T.A. Iledanm: NoOBBILICHHBIC
TpeOoBaHUSI K ceO€ M OKPYKAIOIIUM, TOBBINICHHAS TPEBOKHOCTH, YYBCTBUTEICH K JIETANISAM,
U3JIMIITHEE 3HAUYCHHUE YCISeT 3aMEUaHusIM, CHIIBHO MEPEkKUBAET CBOU HEyAaud, IOBOAsS ceOsl B
OTJICNbHBIX CIy4yasX 10 OOJIE3HEHHOTO COCTOSIHHS; M3JIMIIHE OOMAYMB; Majao SMOLMOHAIEH U
T.1. Beckongnukmnulii: HEyCTOWYNB B OLIGHKaX M MHEHUSX; JIETKO BHYIIIA€M; CBOMCTBEHHA
HETOCTIEIOBATEIPHOCTh B JICUCTBUSAX; 3aBUCUT OT MHCHHS OKPYXAIONIMX; HE o0iamaer

JIOCTaTOYHOM BOJIEH U T.J.
Tema 10. BHyTpHIMYHOCTHBIE KOH(PIUKTHI

[Tonsitue 1 OCOOEHHOCTH BHYTPUIMYHOCTHOTO KOHGUKTA. Ilpuuunsl 603HuKHo8enusn
BHYTPHJIMYHOCTHBIX KOH(JIMKTOB u MMO3ULIHNI IICUXOJOTHYECKOTO, COLMaJIbLHO-
MICUXOJIOTHYECKOTO U COIMOJOTHYECKOTr0 MOAXO0/0B. Buodsl BHYTPUIMUYHOCTHBIX KOH(IUKTOB:
MOTHBAIIMOHHBIA, KOH(MIMNKT HECOCTOSIBIIUXCS JKEIAHUH, POJICBOH, aanTallMOHHBIA, KOHMIUKT
HEaJIeKBaTHOM CaMOOIICHKH, HEOCO3HAHHBI BHYTpeHHHH KOHGIUKT. Ilcuxonozuueckasn
3awuma Kak MEXaHU3M BBIXOJa U3 BHYTPUIMYHOCTHOTO KOH(JIMKTA: BBITECHEHHE,

paunoHanu3anus, ooocobieHue, cyonumanus, panrazus.
Tema 11. MeKIMYHOCTHBIE KOH(JIMKTHI

IloHATHE M OCOOEHHOCTH MEXIMYHOCTHOrO KOH(UKTA. [Ipuuunvl 603HUKHOBEHU:A
MEXJIMYHOCTHBIX ~ KOH(DJIMKTOB:  IICUXOJIOTMYECKasl,  ILEHHOCTHAs  COLMOKYJIbTypHas
HECOBMECTUMOCTb, HECOBMAJICHHE «OMOJOTMUECKUX 4YacoB» U T.A. Buowl mexycnuunocmmuix
Konmaxkmog: 1)HecoBMEeCTUMBbIE MOTPEOHOCTH, JKENaHUs, e, LEHHOCTH; 2) KOH(IJIUKTHI
BJIACTHBIX OTHOILIEHUH; 3) KOH(IMKTHI CTAaTyCHBIX MO3ULUi; 4) KOH(MIUKTH oOnagaHus; S)
HepeaJuCTHUeCKue KOHQIUKTBI; 6) IMCUXOJOrMyeckas HecOBMeCTUMOCThb. CTHIIM MOBEIEHUS

YYaCTHUKOB MIPU MEXJIMYHOCTHOM KOH(IIUKTE.
Tema 12. Coodepotcanue ynpasnenus KoHpaukmamu

OHpe,Z[CJ'ICHI/IC U CYHHOCTb TIOHATHUA «YIPABJIICHUC KOH(I)JII/IKTE[MI/I». praBJ’ICHI/Ie
KOH(bHHKTaMI/I KaK COBOKYIIHOCTL BHUAOB JOCATCIBHOCTU U IOTAIlOB: PCAJIbHOCTH KOH(l)JII/IKTa,
JETUMHUTHU3al U KOH(bHHKTa, HHCTUTYUOHWOHAJIN3alus KOH(I)J'II/IKTa. Heratusnble YC10BUsA

MPUHSTHS PEIIeHUN MO0 KOH(DIUKTY: OJJHOCTOPOHHEE pelIeHre PYKOBOAUTENS O MOAUYNHEHHBIX;
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PYKOBOAUTCIIb BOBJICUCH B KOH(bHHKT KaK 4JICH KOJIJICKTHBA U KaK JIMYHOCTS, ITOIIBITKA IIOIraCUTh

KOH(JIMKT; MEKITUIHOCTHBIC OTHOIICHUS ¢ KOHQIUKTYIOIUMU (CUMITIATHUSI, AHTUTIATUS U T.]11.)
Tema 13. leamenvrnocme pyxkosooumensn no ynpasieHur0 KOHpIukmamu

[IpuHuunsl ynpaBiaeHHs KOH(UIMKTAMH: OOBEKTUBHOCTb M aJIeKBATHOCTh OLEHKHU;
CUTYallMUOHHBIN IOJIXOA; IJIACHOCTH; IPUBJIEYCHHE OOILECTBEHHOTO MHEHHMS; KOMILIEKCHOE
UCTIOJIb30BaHUE CIIOCOOOB M METOOB BO3JICHCTBHA. AJTOPUTM AEATEIBHOCTA PYKOBOAUTEIS 110
YIPaBJICHUIO KOH(MIMKTAMU: HM3yYCHHE NPUYUH BO3HUKHOBEHHS KOH(IIMKTA; YMEHBIICHHE
yycjga YYaCTHUKOB KOH(IMKTA; JIONOJHHUTEIbHBI aHanu3 KOH(MIMKTa C IOMOILBIO
CHEeLHATUCTOB (TICUXOJIOr, COLMOJIOr, MEIUaTop); MPUHATHE perieHus. MeToabl ynpaBieHus

KOH(bJ'II/IKTaMI/II MCIKIIMYHOCTHBIC, OpraHU3allMOHHBIC.

Opranu3anroHHbIe KOHPIUKTHI

['pymnnoBbie KOH(PIUKTHI

4. Oopa3zoBaTe/ibHbIE TEXHOJIOTHH

[Tpu peanu3anuu mporpaMMbl AUCHUTUTAHBI « KOHMIMKTOIOTHS» UCIIOIB3YOTCS PA3INYHbIC
o0Opa3oBaTenbHbIe TEXHOJOTHH: ayAUTOPHBIE 3aHATHUS IPOBOASTCS B BUJIE JICKIIHHA 1
MPAKTUYECKUX 3aHATUH. JIeKnu mpoBOASTCS MO THUITY JIEKIIMH-BU3yaTH3aIllUU U JEKIUU C
pa3b0poM KOHKPETHBIX CUTYAIIH.

Ha IIpakTuueckux 3aHATHAX, NPOBOJUMBIX IO THUIY KOHCYJBTAallMOHHOM pabOThI
npenojaBaresns, NPEeIyCMOTPEHO OOCYKIEHHE OCHOBOIIOJIAralolMX W Haubosee CI0KHBIX
BOIIPOCOB  Kypca, 3acilyllMBaHHWE JOKJIal0B. TeMbl MNPAKTUYECKUX 3aHATUH OTPAXKaIOT
MOCJIEI0BATENbHOCTh U3YUEHHUS Kypca B COOTBETCTBUU C MPOTPaMMOH.

CamocrosarenbHass paboTa CTYAEHTOB TOJpa3yMeBaeT IOATOTOBKY JOKJIaJOB,
CaMOKOHTpPOJIb, MOATOTOBKY K TECTHPOBAaHHUIO, padOTy ¢ HOPMAaTUBHO-IPABOBBIMHM aKTaMHU U
UHPOPMALIMOHHBIMU pecypcaMu. J[isi caMoCTOsTENbHOM paboThl CTYAEHTOB IOJIrOTOBJICHBI
3a/laHus JAJI CaMOCTOSITENIbHOM paboThl, CIUCOK UCTOYHUKOB U JIUTEPATYPHI.

Ne Buns! yueOHoM
HaumenoBanue temsl OO6pa3oBaresibHbIe TEXHOJIOTHH
n/n paboThI
1 2 3 4
1. |Tema 1. Kouduukronorus Kak|JIexmus: 1. Jlekuus-BuszyanbHas
HayKa. 1
aKTUYECK aHsATHE-
[IpakTueckoe P cekoe 3 ©
KOHCYJIbTallMOHHAS pabota
2. |Tema 2. Uctopust cranosneHust u|Jlexmus: 1. Jlexuust ¢ pa300pOM KOHKPETHBIX
pasBuTHE KOHQuMKTONOTHU B XIX cUTyanuin
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1 XXBB. IIpaktnueckoe  |IIpaxTuyeckoe 3aHATHE-
3aHsATHe: 1-2. KOHCYJIbTAIl[MOHHAs pabota
IpernoiaBaTens
Tema 3. Kondmukr Kak [JIexuns: 2. Jlexnust ¢ pa300pOM KOHKPETHBIX
COLIMAJIBHO- MICUXOJIOTHYECKU I CUTYaIHH
(dbeHoMeH. [TpakTuueckoe
ITpakTyeckoe 3aHATHE-
3aHdATHE: 3.
KOHCYJIbTAI[HOHHAs pabora
IpenojaBaTess
Tema 4. OxoHomuueckue |Jlexuus: 2. Jlexmust ¢ pa300pOM KOHKPETHBIX
KOH(JIUKTBI. CUTYyaIHi
IIpakTueckoe
[TpakTryeckoe 3aHATHE-
3aHsTHe: 3. KOHCYJIbTAI[HOHHAS pabora
npenojaBaTess
Tema 5. [Tonutnueckue |Jlexuus: 4. Jlexnwmst ¢ pa300pOM KOHKPETHBIX
KOH(JIUKTBI. CUTYyali
IIpakTueckoe
[TpakTryeckoe 3aHATHE-
3amsTHe: 4. KOHCYJIbTAI[HOHHAS pabora
npenojaBaTess
Tema 6. MexatHnueckue |Jlekmust: 4. Jlexuus ¢ pa300poM KOHKPETHBIX
KOH(JIUKTBI. CUTYyaIHi
IIpakTrueckoe
[TpakTryeckoe 3aHATHE-
sanaTHe: 4. KOHCYJIbTaI[HOHHAS pabora
npernojaBaTess
Tema 7. CounanbHo- |Jlexuus: 5. Jlexuus ¢ pa300poM KOHKPETHBIX
nearornyeckiue KOHQIUKTEHI. CUTYyaIi
IIpakTueckoe
[TpakTyeckoe 3aHATHE-
3aHATHe: 5. KOHCYJIbTaI[HOHHAS pabora
npernoaaBarens
Tema 8. Cemeiinbie KOHQIUKTHL.  |Jlekmus: 5. Jlexuus ¢ pa300poM KOHKPETHBIX
CcUTyaluin
[IpakTueckoe
[TpakTuyeckoe 3aHATHE-
3aHATHE: 5. KOHCYJIbTAI[HOHHAS pabora
npernoaaBarens
Tema 9. Teopunm mnoBenenus |Jlexnus: 6. Jlexuus ¢ pa300poM KOHKPETHBIX
JUYHOCTHU B KOH(IIMKTE. CUTYaIHi
[IpakTueckoe
IIpakTrueckoe 3aHATHE-
3aHATHE: 6-7. KOHCYJIbTAI[HOHHAS pabora
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MIPENoIaBaTels
10. |[Tema 10. BuyrpumuuaocTHbIe|JIekus: 6 Jlexuus ¢ pa300poM KOHKPETHBIX
CHUTyalHi
KOH(JIUKTBI. yan
[IpakTueckoe
IIpakTHueckoe 3aHATHC-
3aHATHE: 6-7. KOHCYJIbTAIIHOHHAS paborta
MIPEno1aBaTelis
11. |Tema 11. MexnuanocTtHble | JIekmus: 7. Jlekuus ¢ pa300poM KOHKPETHBIX
CUTyalHi
KOH(JIUKTBI. yan
[IpakTueckoe
IIpakTrueckoe 3aHATHE-
3arstHe: 8-9. KOHCYJIbTAIIHOHHAS paborta
MIpenoiaBaTelis
12. |Tema 12. Conepxanue [Jleknus: 7. Jlexmus ¢ pa360poM KOHKPETHBIX
yIpaBJIeHUs] KOH(DIUKTaMU. cuUTyauuin
[IpakTueckoe
IIpakTrueckoe 3aHATHC-
3aHsTHE: 8-9 KOHCYJIbTAIIHOHHAS paborta
MIpenoiaBaTelis
13. | Tema 13. [IessT€IbHOCTD Jlexmus: 8 Jlekuus ¢ pa300poM KOHKPETHBIX
PYKOBOJUTEIIS IO YIIPABIICHUIO cuUTyauuin
KOH(JTMKTaMHU. [IpakTrueckoe
IIpakTrueckoe 3aHATHE-
3ansTue: 10 KOHCYJIbTaIIHOHHAS paborta
MpenoiaBaTelis
Ilepeyenb KOMIIETEHIUI ¢ YKA3aHUEM ITANOB UX (POPMUPOBAHUA
Ne Kon HaumenoBanue Tembl HaumenoBanue
I/ | KOMIETEHIUU OIIEHOYHOTO CPEJCTBA
1 YK-3.1 Tewma 1. Konduukronorus kak Hayka. Joxkmansl
ITpoBepounas pabota
Tema 7. CoumanbHO- MEJATOTHYECKHC | Toor
KOH(ITMKTBL. 3auer
Tema 8. Cemeiinble KOHQIUKTBI.
Tema 10. BHyTpuan4HOCTHBIE KOH(IUKTBHI.
Tema 11. MexxaMUHOCTHBIE KOH(IUKTHI.
2 YK-3.2 Tema 2. Ucropus cranoBineHus u pazButue | Jokians
koH(pumkToorHH B XIX 1 XXBB. [TpoBepounas paborta
Tect
Tema 3. KoHGAMKT Kak COLHUATBHO- 3auer
MICUXOJIOTUYECKUN (PeHOMEH.
Tema 6. Mex3THHYECKHE KOH(PIUKTHI.
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Tema 9. Teopuu mnoBeAEHUS JMYHOCTU B
KOH(IJIUKTE.

Tema 12. CopnepxaHue  ynpaBiieHUs
KOH(IINKTaMH.

3 [1IK-2.1 Tema 4. DxoHOMHYECKHE KOHDIUKTHI. Jlokiab
Tewa 5. II [TpoBepounas pabora

ema 5. [lonuTnyeckre KOH(PIUKTHI. Tecr

Tema 9. Teopuu HOBENEHUS JMYHOCTH B 3auer
KOH(IIUKTE.
Tema 10. BHyTprJIMYHOCTHBIE KOH(JIUKTHI.
Tema 11. MexxauuHOCTHBIE KOH(IUKTHI.
Tema 13. JlessTebHOCTD PYKOBOAUTEIIS 110
yIPaBICHUIO KOHPIUKTaAMH.

4 [1IK-2.2 Tema 4. DxoHOMHYECKUE KOHDIUKTHI. Jloknaast

Tewma 5. [Tonutrdeckue KOHMOIUKTHI.
Tema 6. MexaTHHUECKHE KOH(IUKTHI.

Tewma 13. JlessTebHOCTD PYKOBOAMUTEIS 110
yIPaBICHUIO KOHPIUKTaAMH.

IIpoBepounas pabora
Tect
3auer

B mepuon BpeMEHHOrO MPUOCTAHOBIICHUS TOCEIICHUS] O0YJarOUMMHUCS TOMEIICHUN U
tepputopun PITY. s opranumszanuu ydeOHOro mpolecca ¢ HPUMEHEHHEM 3JIEKTPOHHOIO
06y‘I€HI/I$[ U JUCTAaHIIUMOHHBIX O6p330BaTCJ'IIaHI>IX TEXHOJIOTHI MOTYT OBITh HMCHOJIL30BAHBI
cienyronye o0pa3oBaTesIbHbIE TEXHOJIOTHH:

— BUIEO-JIEKIINH;

— OHHaﬁH'HeKHI/II/I B PCIKUMC pCAJIbHOT'O BPEMCHH,

— JJICKTPOHHBIC y‘~IC6HI/IKI/I, y'-I€6HI>I€ HOCO6I/I$[, HAaY4YHBIC U3JaHUA B 3JICKTPOHHOM BHJC U
JOCTYII K HHBIM 3JICKTPOHHBIM O6paBOBaTCHLHHM pecypcam;

— CUCTEMBI IAJId DJICKTPOHHOT'O TCCTHPOBAHUSA;

— KOHCYJIbTallhuU C UCITIOJIb30BAHUEM TCIICKOMMYHUKAIITUOHHBIX CPEICTB.

5. OneHka IJIaHMPYeMbIX Pe3yJIbTATOB 00y4YeHUs
5.1. Cucrema orieHUBaHUs

MakcumaabHoe | MakcuMajbHoOe
KOJIM4YeCTBO KOJMYEeCTBO
DopMa KOHTPOJIA
0aJUI0B 32 OAHY | 0aJIJIOB BCEro
padorty
ITocerienne nexkmn 2 20
[ToAroTOBKA U 3alIUTa JOKJIaaa 5 10
TectupoBanue 10 10
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ITpoBepounas padora 20 20
Bcero 3a Tekymmii KOHTPOJIb 60
3a4er ¢ OLEHKOMI 40
HToro 3a cemecTp 100

ITomy4eHHBIN COBOKYITHBIN P

€3yJIbTaT KOHBEPTUPYETCS B TPAAULMOHHYIO IIKaJy OLICHOK U B

HIKay oleHoK EBporeiickoii cucTeMsl iepeHoca u HakorieHust kpeautos (European Credit
Transfer System; nanee — ECTS) B COOTBETCTBHH ¢ TaOIUIIEH:

100-6ammpHas | TpaauImoHHAs IIKaIa [xana
[IKaJia ECTS
95 -100 A
83_94 OTIINYHO B

68 — 82 XOpOIIO 3aYTEHO C

56 - 67 D

50 55 YIIOBJICTBOPUTEIHHO E

20 —-49 EX
0_19 HEY/IOBJIETBOPUTENBHO | HE 3a4TEHO | |

5.2Kputepuu BbICTaBICHUS OIICHKH 10 TUCITUTIIINHE

Baue/III | Ouenka no

Kpurepuu onieHku pe3ynbTaToB 00ydeHuUs MO0 JUCLUILINHE

Kajna JTUCIUTUTAHE
ECTS
100- «OTIUYHOY»/» | BricTaBnsiercs oOy4aromeMycsi, eCiau OH TTTyO0KO U TPOYHO YCBOMIT
83/A,B 3a4TEHO TEOPETUUECKUM U IPAKTUUECKUN MaTeprai, MOXKET
(oTuHOY/ MPOJIEMOHCTPUPOBATH 3TO HA 3aHIATHUSX U B X0JI€ TPOMEKYTOUHOM
«3aYTCHO» aTTeCTAIIHH.

OOyuaromnuiicss HCUEPIBIBAIOLIE U JOTMYECKH CTPOIHO H31araer
y4eOHBII MaTepual, yMeeT YBA3bIBATh TEOPHUIO C IPAKTHKOM,
CIpaBIIIETCS C PelIeHUEM 3ajiay Mpo(ecCHOHANBHOM HalpaBIeHHOCTH
BBICOKOT'O YPOBHSI CJIOKHOCTH, PAaBUILHO OOOCHOBBIBAET MPUHSTHIE
pelIeHus.

CB000IHO OpHUEHTUpPYETCS B y4eOHOI U npodeccroHaIbHOM
JUTEpaType.

OneHka no JUCHUILIMHE BBICTABISETCS 00yJaromeMycs ¢ y4EToM
pE3yJIbTaTOB TEKYLIEH U MPOMEXKYTOUHOMN aTTeCTalUH.
Komnerenuu, 3akperniéHHble 3a AUCIUIIIIMHON ,cpOPMUPOBAHBI Ha
YPOBHE - «BBICOKHII».

82-68/C «XOpOIIO»/»
3a4TECHO
(xoporto)y/
«3aYTCHOY

BricTaBisierca o0y4aromemMycsi, €CiIi OH 3HaeT TEOPETUYECKUIN U
MPaKTUYECKUI MaTepuall, TpaMOTHO U IO CYILLECTBY U3JIaraeT ero Ha
3aHATHUSAX U B XOJI€ IPOMEKYTOYHOM aTTECTAIlUH, HE JOITyCKast
CYILIECTBEHHBIX HETOUHOCTEH.

OO0yuaromuiicst MpaBWIBHO MTPUMEHSET TEOPETUUECKHE TTOJT0KESHUS
MIPH PEIICHUN MPAKTHUECKUX 3a7a4 IpodheCcCUOHATBHOM
HaIpaBJIEHHOCTH Pa3HOTO YPOBHS CIOXHOCTH, BJIaJEEeT
HEO0OXOIMMBIMHU ISl 5TOTO HaBBIKAMU U TIPUEMaMHU.

JlocTaTogyHO XOPOIIO OPUEHTUPYETCS B YIEOHOU U
npodeccroHabHOM TUTEpaType.

OneHka no JUCIUIUIMHE BBICTABISETCS 00yJaronemMycs ¢ y4éToM
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pe3yJIbTaTOB TEKYILEH U MPOMEKYTOUHON aTTECTAIUH.
Komrmerenmm, 3akperiéHable 3a JUCIUTLTNHON, COPMUPOBAHBI HA
YPOBHE - «XOPOIIMII».

67-50/D,E | «ynoBierBop | BeicraBisiercs oOy4aroimemMycs, €Cii OH 3HaeT Ha 0a30BOM ypOBHE
UTEIIbHO»/ TEOPETUYECKUN U MPAKTHYECKUI MaTepuall, 10IyCKaeT OT/AEIbHbIE
«3aYTEHO OLIMOKH MIPU €Tr0 U3JI0KEHUH Ha 3aHATHUSAX U B XOJIE IPOMEKYTOUHOH
(ynoBnerBop | aTTecTaluy.
UTEIBEHO)»/ OOyuaronuiicsi UCTIBITHIBACT ONPEICIEHHBIC 3aTPyAHEHHS B
«3aYTEHO» IPUMEHEHUH TEOPETUYECKUX MOJIOKEHUH ITPU pelieHUn
MPAKTUYECKHX 33124 MPO(HEeCCHOHATLHON HAPaBICHHOCTH
CTaHJAPTHOI'O YPOBHS CII0KHOCTH, BJIaJIEET HEOOXOJUMBIMH IS
3TOro 6a30BBIMU HaBBIKAMU M IPUEMAMH.
JleMOHCTpHUpYET 10CTaTOYHBIN YPOBEHb 3HAHUS y4EOHON JIUTEPaTypbl
M0 JTUCHUTUIAHE.
OneHka 1o JUCLHUIUIMHE BBICTABISAETCS 00ydYaroeMycs ¢ y4éToM
pe3yJIbTaTOB TEKYILEW U MPOMEKYTOUYHOM aTTECTALINU.
Komnereniuu, 3akperniéHHble 3a JUCUUIUITMHON ,c(pOPMHUPOBAHBI HA
YPOBHE - «IOCTATOYHBIN.
49-0/F,FX | «<ueymoBierB | BeicTaBisiercst 00ydaromemMycsi, €Clid OH He 3HaeT Ha 0a30BOM YpOBHE
OpPHUTEIBHOY»/ | TEOPETUYECKUH M MPAKTUICCKUI MaTepHall, JOIyCcKaeT Irpyobie
HE 3a4TEHO OLIMOKM IPU €ro U3JI0KEHUH Ha 3aHATUAX U B X0J1€ POMEXKYTOUHOMH

aTTeCTalUU.

OOyuaronuiicsi UCTIBITHIBACT CEPhE3HBIE 3aTPYIHEHUSI B IPUMEHEHUN
TEOPETHUYECKUX ITOJIOKEHUH ITPU PEILIEHNN TPAKTUYECKHUX 3a/1a4
npo¢ecCHOHAIBLHON HANPABIEHHOCTH CTaHIapTHOTO YPOBHS
CIIO)KHOCTH, HE BJaJieeT HEOOXOAUMBIMU JJIsl 3TOr0 Oa30BBIMU
HaBbIKAMU U IIPUEMAMHU.

JlemoHcTpupyeT (hparMeHTapHble 3HaHUS y4eOHOH JINTEepaTyphl 10
JUCLUIIIINHE.

OneHka 0 JUCLUIUIMHE BBICTABIISAETCS 00y4arOIIEMyCsl ¢ y4ETOM
pe3yabTaTOB TEKYILEH U POMEKYTOYHOU aTTECTALIUH.
KomnereHun Ha ypoBHE «IOCTaTOYHBIIN», 3aKPEIIIEHHBIE 32
JMCLUIUIMHON, HE COPMHUPOBAHBI.

5.3. OtieHOUHBIC CpencTBa (MaTepUalibl) JUIsl TEKYIIEr0 KOHTPOJS YCIEBAEMOCTH,
MPOMEKYTOUYHOM aTTecTally 00YyYaromMUXCs MO JUCHUILIMHE

Ilpumepnaa memamuka npoeepounvix paoom:

1. Bo3HUKHOBEHHE U Pa3BUTHE KOH(IUKTOIOTHH

2. XapakTepucTuka KOH(INKTA KaK COLMATbHOTO (peHOMEeHa

3. Meto/1bl n3yueHHs! KOH(PIUKTOB

4. Teopun MEXaHU3MOB BOZHUKHOBEHHUS KOH(INKTOB

5. Tunsl KOHQIUKTHBIX JTUYHOCTEH

6. Ilcuxonoruyeckue KOHIENIUN BHYTPHINYHOCTHBIX KOH(IUKTOB

7. @opMBbI IPOSIBIIEHUS U CTIOCOOBI pa3pellieHus: BHYTPUIMYHOCTHBIX KOH(INKTOB
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8. YmpasieHue MEXINYHOCTHBIMH KOH(MIMKTaMU

9. KoH(pIMKTHI MEXAY JINYHOCTHIO U TPYNTION

10. Buapl MEXTpyNIoOBBIX KOH(IUKTOB

11. KondnukTsl B 1yxoBHOH chepe obmiecTBa (JIyXOBHbIE KOH(MIUKTHI)

12. I'moGanbHbIe U pernOHAIBHBIEC KOH(IUKTHI

13. TexHonoruu yrnpasieHUs KOHPIUKTaMU

14. HopmaTtuBHOE peryanpoBaHue KOHMINKTOB

15. TlpenymnpexxaeHue u pa3peiieHne CEeMEHHBIX KOH(IUKTOB

16. [Iporuo3zupoBane KOHQJIUKTOB B OpraHU3aLuU

17. Cnenuduka Gopm MpOsIBICHUS YITPABICHUSCKUX KOH(IUKTOB

18. IIpenymnpexaenne u pa3penieHue ynpaBieHuYeCKUX KOH(PIUKTOB

19. OcoGeHHOCTH KOH(UIMKTOB B 1a/l€ «Ha4YaIbHUK-TT0{YMHEHHBIIN»

20. KoH(hAMKTHI U TpaHCAKTHBIN aHAIN3

21. Teopuu noBeI€HUsI IMYHOCTH B KOH(IIUKTE

22. Texnonoruu 3¢(HekTHBHOro OOIIEHUS U PAllMOHATIBLHOIO MOBEACHUS B KOH(IMKTE
23. JluHaMuKa MeperoBOpHOTO IMpoiiecca

24. CoBpeMeHHbIe PO0IeMbl pa3BUTHS KOH(IMKTOIOTHH.

25. OCHOBHBIE IICUXOJIOTUYECKUE IOMUHAHTHI TIOBEJECHUS JIt0/Iel KaK CyObEeKTOB KOH(IMKTA.
26. YepTsl xapakTepa U THIIBI JUYHOCTEN KaK CyOBEKTHBHBIE 2JIEMEHTHI KOH(IUKTA.
27. MaHepsl NOBEICHUS U ATUYECKHE IEHHOCTH KaK CyObEKTHBHBIE COCTaBIISIONINE KOH(DIMKTA.
28. Posib KOMMYHUKATUBHBIX 0apbepOB B BOSHUKHOBEHUH KOH(IUKTOB.

29. [Ipo6siema KOH(MIMKTHBIX JIUYHOCTEH.

30. Ponb KOMMYHUKAaTUBHBIX 0apbepOB B BOSHUKHOBEHUH KOH(DIUKTOB.

31. IIpoGnema KOH(PIUKTHBIX TUUYHOCTEN

32. YcnoBust ¥ cocoObl IPeaynpex1eHUs KOH(DIUKTOB «I10 BEPTUKAIIN.

33. Pa3peiieHne KOHQIUKTOB MEX]Ly PyKOBOJUTENEM U MOJYUHEHHBIM.

34. OcoOGeHHOCTH TPYIOBBIX KOH(IIMKTOB B OpraHU3alllH.

35. 3aBUCHMOCTD YCIIEIIHOCTH pa3pelieHus MPOOJIEMHOW CUTYallMd OT TOYHOCTH MPOTHO3a €e
pa3BUTHSL.

36. TexHonoTUs yIpaBICHUS IPOIECCOM MPOTEKAHUS KOH(DIUKTA.

37. TexHonoruss ymnpaBieHUs COOCTBEHHBIM IOBEACHUEM CYOBEKTOB KOH(MIMKTHOTO
MPOTUBOCTOSIHUS.



38.
39.
40.

41

42.
43.
44,
45.

Hop™mer 1e10BoOM 3THKH U TIPEypexIeHHE KOH(PINKTOB.
CrpeccoyCcTOHYMBOCTD KaK CIIOCO0 MPeaynpexaeHus] KOH(DINKTOB

Pouib 1oMopa B npenynpexxieHn KOH(PIUKTOB.

. Oco0eHHOCTH pa3peleHus TPYNIOBbIX KOHPIUKTOB.

OcCHOBHBIE TAKTUKY BO3/ICHCTBHS HA OMIIIOHEHTA B KOH(IUKTE.
Oco0eHHOCTH pa3peleHus] CeMEMHBIX KOH(IMKTOB.
TakTudeckue npuemMbl BeJCHUS IEPEroBOPOB.

Oco0eHHOCTH TOATOTOBKHU K IIEPErOBOPaM.

HpnMepHaﬂ TeMaTHKAa TECTOBBIX 3a/1aHUI.

1. Yro Takoe KOHQIUKTOIOTUS?

a) Hayka o mpuunHax, o popmax u 0 TuHAMHUKE KOH(QIMKTOB, O MYTIX pa3pelieHus u
MPeyNpPeKICHUS;

b) Hayka, n3y4aromas JOCTH)KEHHE COTJIAIICHUSI MEXKIY CTOPOHAMHU;

¢) YueHwue o npeoTBpanicHHH KOH(INKTOB.

2. Konpnukronorus kak HayKa MOSBUIIACK:

a) B 30e-40e roxpr XX Beka;

b) B 90e roasl XX Beka;

¢) B 50e-60e roast XX Beka.

3. IlpenmeT KOH(pIMUKTA:

a) OOBEKTUBHO CYLIECTBYIOIIAsl WM BooOpakaeMasi mpoobiiema, sSBISIOIAsCcs TPUIUHOM

pasziopa M/I CTOPOHAMU U KaXK/as CTOPOHA 3aMHTEPECOBAHA Pa3peIIeHHEM 3TOH
pOoOJIEMBI B CBOIO IOJIB3Y;

b) O6bexT, 3a KOTOpBIN HIET 00pHOA;

¢) Kongpnukrsr.

4. O0BbeKT KOH(IIUKTA:

a) Pecypchl 1 KOHTPOITb HAall HUMU;

b) OO6BEKTUBHO CYIIECTBYIOIIAs MK BooOpakaemast mpobiiema;

c) Yenosexk.

5. UTo HaxXOIUTCS Ha TEPECEYCHNH HHTEPECOB Y PA3HBIX CYOBEKTOB:
a) 00beKT KOH(DIUKTA;

b) cyObeKT KOH(IINKTA;

C) mpeaMeT KOH(IIUKTA.

6. Kondmukr:

a) YCWJIMBAET HEJAOCTATKHU JINYHOCTH;
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b) moBeIIaeT TOCTOMHCTBA;

C) MIOMOTAeT CaMOCOBEPUICHCTBOBATHCS JTUUYHOCTH.

7. Ko ckazan: «HeraruBHble mociae1cTBUS KOH(IMKTOB BBIHY AT JIFOJCH KUTH B
COCTOSIHMM IIOCTOSIHHOTO Mupay.

a) DnuKyp

b) Tomac ManbTyc

¢) 'epaknut

8. Komy npunannexar ciiosa: “B mupe Bce poxaaercst uepe3 Bpaky U €IMHCTBEHHBIH
3aKoH, Hapamui B Kocmoce, — 310 BoiiHa — oTell Bcero U napp Bcero. OTHUM OHa
ompezenuia ObITh OOramMu, a JPyruM — JIFOJIbMU, OJHUX OHA clenana padamu, Ipyrux —
CBOOOJTHBIMU .

a) ['epaknut

b) Onukyp

¢) Tomac ManbTyc

9. ...cuMTai, 4yTo CYLIECTBYET FapMOHUS MPOTUBOIIOJIOKHOCTEHN, COTPYIHUYECTBO KIIACCOB,
COJIMIAPHOCTD KIIACCOB M TOJIBKO O1arojapsi 3ToMy OOIIECTBO KUBET M Pa3BUBACTCS.
a) SlkoBiieB A.

b) Tomac ManbTyc

¢) l'epaknut

10. CiopTuBHBIE COPEBHOBAHUS:

a) Umuranus koH(pIUKTA.

b) PaBHOCHIIBHBI KOHIHUKTaM;

C) [IpoTHBOMONIOKHOCTH KOH(PIUKTAM.

11. Onpenenure hopmyny: «B aBToOyce 0lMH YeT0BEK HEYAsSHHO HACTYIHUII HAa HOTY
JIPYrOMY U HE U3BUHUJICS, B OTBET HA YTO, BTOPOM YelIOBEK HAarpyoun emy ... B utore
IpaKa...»:

a) KC1& KC2&...& KCn & U=K

b) KC&M=K

C) dcKamnanus KOHQIUKTOreHa

12. Tun KOH(MIMKTOTEHOB: MPUKA3aHKE, YIPO3a, 3aMeYaHHe, KpUTUKA, CapKa3M,
HacMenika?

a) CTpeMiieHHE K IPEBOCXO/ICTBY;

b) [IposiBnenue arpeccuu;

¢) [IposiBnenue sronsma.

13. Dransl pa3BuTHs KOHQIUKTA 0 Pamento (BIOpaTh MpaBUIIbHYIO
MOCJIEIOBATEILHOCTH):

a) JIaTeHTHBIN, MHUIMUPYIOLIHIA, 6aJaHC CHJI, paCKOJI.
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b) Uaumuupyromuii, 6anaHc CHII, PacKOJI, JaTCHTHBIM.

¢) Packo:n, naTeHTHBIN, HHUITUUPYIOIINNA, OaTlaHC CHJL.

14. Eciiu koHQIUKT Hen30eKeH, TO He0OXOANMO:

a) HanpaBuTh ero B Hy>kHO€E pyCJIO.

b) He nath BO3MOKHOCTh KOH(JIUKTY pPa3BUBATHCA.

¢) YiiTu ot KoH(IJIHUKTA.

d) CMsATYUTH MTOCTENCTBUS KOH(DIHUKTA.

15. B obmiem ciy4ae, pa3BuTre KOHGIMKTa MOXKHO BBIJICTUTH B CJCAYIONIMX dTamax:
a) 3apokJieHue, pa3BUTHE, pa3peLIcHHeE.

b) 3apoxxnenue, pazBuTue, cCra.

c¢) BoznukHoBenue, pazButie, 000CTpEeHNE, 3aBEPIICHHE.

16. KocBeHnble nposiBIeHUs KOHPIUKTHOW CUTYallld, Ha TIEPBOM JTare Pa3BUTHUS
KoH(pHKTa. (OTMETUTH MTPaBUIIbHBIE OTBETHI):

a) CHIKeHHe JUCIUILTUHBI TPYAA.

b) YBennueHnue TeKy4ecTH KaJpoB.

¢) YMeHblICHUE YUCIla HapyIIeHUH

d) YMmenbIieHue yrcia nporyion

e) Muunuarop KoH(GIMKTA HAKAIIIMBAET PECYPCHI.

17. Ha aTane pa3BuTHsS KOHQIIMKTA, IPOUCXOAT cieayromue nenctus. (OTMETUTD
NPaBUJIbHBIE OTBETHI):

a) OtkpbITast hopma OOpHOBI.

b) CunoBoe pa3perienue KOH(IMKTA, KOTOPbI 3akaHYMBaeTCs modeqoi 11 U3 CTOpoH.
¢) Munnmaropsl KOH(INKTA HAKAIJIMBAIOT PECYPCHI.

d) CHmxeHne TUCIUILTHHBL TPY/Ia.

e) Mzyuenue no3umyu u noTeH1nala CONepHUKa.

18. Ha nmocneaneM stamne pa3BUTUS KOH(IMKTA, TPOUCXOAT CIEIYIOLINE JeHCTBUS.
(OT™MeTuTh HEeNMpaBUIBHBIA BapHAHT):

a) [TomHoe pa3pemnienne KOH(IUKTA.

b) Bkitouaer paspenieHre KOHQIMKTA, HO HE CBOJUTCS K HEMY.

c¢) 3MeHeHue cutyaiuy B CTOPOHY JIMKBUJIAIIMK TPUYHH KOH(IIUKTA.

d) Cnian HanpsKEHHOCTH.

19. Ynpasienue KOHQIUKTaMHU — 3TO:

a) [lepeBoa ero B paniMoHaIbHOE PYCIIO, JJIS JKEIAEMBIX LIEJIeH.

b) CHMKEHNE HAMPSHKEHHOCTH MEX Ty KOH(IIMKTYIOIIIH.

c¢) LlenenanpasneHHoe BO3IEHCTBUE HA MOTUBBI KOH(IUKTYIOIIUX.

20. YmpasieHue KOHOIUKTaMH BKITIOYALT:

a) [IpornosupoBanue; npeaynpexieHue (CTUMYJINPOBAHNE); IPEKpalieHNe (II0JaBICHHE);



pEryJinpoBaHUE; pa3pelleHUE;

b) I[IporHo3upoBanue; NpeaynpekaeHue (CTUMYJIUPOBAHNE); Pa3pEIICHHE;

¢) [Iporuo3upoBanue; peryIupoBaHue; pa3percHue;

21. Crpareruu nmoBeeHUS PYKOBOIUTENCH B YCIOBUAX KOHDIMKTA:

a) CornepHUYECTBO, COTPYIHUYECTBO, KOMIIPOMUCC, U30eraHue, MpucrnocoOIeHue
b) Komnpomucc; kputuka; 6opb0a; n3deranue, mpucrocoOIeHue; yOeKICHHE.
¢) Ycrynka; yXoJ; COTpyIHUYECTBO; O0ph0a; yOekKICHHE; KOHCEHCYC; COTTalleHue.
22. Tun KOH(MIUKTHOW TUYHOCTH: HAXOIUTCS B IICHTPE BHUMAHUS; OBICTPO
PUCTIOCAOIUBACTCS K CUTYAIUsIM; CUTYAllMOHHOE TUIAHUPOBAHUE ACSITEbHOCTH.
a) Puruaneii Tai;

b) HeympaBnsiembrii TUII;

¢) lemoHcTpaTUBHBIN THII,

d) CBepXTOYHBIN THUII;

€) «OeCKOH(DIIMKTHBIA THITY.

23. PykoBoauTeNio Iy4ine HauyaTh aHAIN3 KOH(IIUKTA C:

a) @aKTUYECKUX MPUIHH BBI3BABIIUX KOH(DIUKT;

b) Paznuunii B xapaktepe KOHPIUKTYIOLTNX;

¢) CyxaeHH OKPYKAIOIIHNX;

24. Y10 HE OTHOCUTCS K METOJIaM BbIXOJa U3 KOH(IIUKTA!

a) Pa3bsicHenue TpeOoBaHuUM;

b) KoopauHaioHHble ¥ HHTETpaIllMOHHBIE MEXaHU3MBI;

¢) BoccranoBnenue criokonCTBHS

d) OpranuzanroHHbIe KOMITJIEKCHBIE TIETH;

e) CTpyKTypa CUCTEMBI BO3HATPAK/ICHNUS,

f) 3yueHue no{dMHEHHBIX.

25. Kakue cymecTBYIOT ciocoObl yIpaBieHus: KOHGIUKTHONW CUTYyalUEeH.

a) CTpyKTypHBIE ¥ MEKITMIHOCTHEIE.

b) KoHCTpyKTUBHBIEC U JECTPYKTHBHBIE.

¢) KomMrmnekcHbie U MEXITUYHOCTHBIE.

26. K xakoMy METO/Iy OTHOCHUTCSI XapaKTePUCTHKA «Y CTAHOBIIEHUE HEPAPXUU
MOJIHOMOYMI YHIOPSA0YUBAET B3aUMO/IEHCTBHUE JII0/IEH, BEIPAOOTKY peLIeHUH U
WH(POPMAIMOHHBIE TOTOKU BHYTPH OpTaHH3aIHm.

a) KoopnuHaiimoHHbIe ¥ HHTErPAIlMOHHBIE MEXAHU3MBI;

b) OpranusanroHHbIe KOMIUIEKCHBIE TSI ;

c) Pa3bsicuenue TpeOoBaHuUM;

27. K kakoMy MeTOy OTHOCUTCSI XapakTepucTuka «Hampasienue ycunuii Bcex

YYaCTHHUKOB K JOCTUKCHHUIO MMOCTABJICHHBIX 3aJ1a4».
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a) KoopauHamoHHbIe U HHTETPAIIHOHHBIC MEXaHU3MBI;

b) Opranu3anoOHHbIE KOMIUIEKCHBIE 1IEJIH;

c¢) PazpscHenue TpeboBanmii;

28. YKaxuTe OCHOBHOM IMO3UTUBHBIN METO]I pa3peiieHust KOH(IUKTOB.

a) Criop;

b) ConepexrBanue;

c) IleperoBopsl.

29. IleperoBopsl — 3TO (BbIOpaTh HEBEPHBIM BAPUAHT):

a) [Iponomkenne kKOH(IIUKTA;

b) CpenctBo nmpeoaoaeHus: KOHPIUKTA;

¢) Mncturynmanu3anus KOH(IUKTA.

30. CobeceTHUKY TPU PEIICHUH MTPOOIEMBI UCTIOIB3YIOT 00BEKTHBHBIC JOBOIBI U
JOOMBAIOTCS pe3yibTaTa, KOTOPBIH MOJIHOCTBIO YCTPOUT BCEX — 3TO:

a) Metoa NpUHIMIHAIBHBIX 1€PETOBOPOB;

b) MeTox NO3UIIMOHHOTO TOPTa.

31. OrMeTbTe BEpHbIE XapaKTEPUCTUKU METO/1a IPUHLUITNAIBHBIX [1IEPETOBOPOB:
a) OTenuTh 4eaoBeKa OT IpoOIeMbl;

b) CKOHLIEHTPUPOBATHCS HA MO3ULIUSAX;

c¢) Pa3paborarh eqMHCTBEHHBIN BapUaHT PELICHMUS;

d) HaiiTi 00beKTHUBHBIE KPUTEPHUH.

32. HazoBuTe CTUIN MOBEIEHUS PYKOBOAUTEIS IIPU PEIIEHUU KOH(IUKTA:

a) CrnaxuBaHue, peleHue npoosieM, KOHKypeHIHsl, IPUCIOCOOIeHuE;

b) [IpunyxaeHue, ykiioHEHHE, KOMIPOMUCC, KOHKYPEHIIHS, TPUCIIOCOOIEHHE;
¢) CTuMynMpoBaHue, CriIaKUBaHUE, KOHCYJIbTUPOBAHUE, IPUCIIOCOOIICHHE.

d) CorpyaHuuecTBo, YKIOHEHHE, KOMIIPOMHUCC, KOHKYPEHLUS, IPUCIIOCOOICHHE.
33. OnpenenuTe CTUIb OBEACHUS B KOH(DIMKTHON CUTYalluH, €CJIM YeJI0BEK 001aaeTr
JOCTAaTOYHBIM aBTOPUTETOM U BIIACTHIO?

a) CTWiIb YKIIOHEHUS WIIK UTHOPUPOBAHHS;

b) Ctunb coTpyAHUYECTBA;

) CTiib KOHKYPEHIIMH U COTIEPHUYECTBA;

d) Bce BeIlIeHa3BaHHEIE.

34. Ctunp pazpenieHus: KOH(IUKTA, YIOBIECTBOPSIONMINNA 00€ CTOPOHBI?

a) Komnpomucca;

b) CrnaxxuBanue;

¢) [Ipucnocobnenue;

d) Yxionenue.



35. Ilepeuncnute MO3UTUBHBIC (DYHKIIMH KOH(MIUKTA:

a) Jlecrabunmsupyromas ¢yHKIIHS;

b) “Karanuzatop” pa3BUTHS CIIOCOOHOCTEH;

¢) OyHKIUS pa3BUTHs OOILECTBA;

d) PazpymurensHo-noauTHYeCcKast (pyHKITHSI.

36. IlepeuncauTe OCHOBHBIC CTHUJIM OOIIEHUSI PYKOBOIUTEIICH:
a) [IpakTuku, cCOOECETHUKH, MBICIIUTEITH

b) [IpakTuku, arpeccopsl, COOECETHUKH

¢) Jlemokpartbl, TuOepaibl, MBICTUTEH.

37. K xakoii rpyrre cTuiisi OOUIeHHs] MOKHO OTHECTH PYKOBOJIUTEINS, KOTOPBIi
YYBCTBHUTEJICH K N3MEHEHHUIO HACTPOCHHSI TapTHEpa:

a) CobecenHUK

b) MeIicauTenb

c¢) [IpakTuk

38. K kakoii rpynme cTiiist O0IIEeHUsI MOYKHO OTHECTH PYKOBOJIUTEIS, KOTOPBINA CKIOHEH

HEI00LIEHUBATh MTOCIIEJCTBUS KOH(IIUKTA:

a) CobecenHUK

b) MeIicauTenb

c¢) [lpaxTuk

39. B xakoii rpymie cTuiisi OOLIEHHUS] MOKHO OTHECTH PYKOBOJUTENS, KOTOPHIi
BBICTPANBAET CIOXKHYIO CUCTEMY J0Ka3aTeIbCTB CBOEH MPABOTHI, @ HE TIPABOTHI
OIIOHEHTA:

a) CobecenHuk

b) MeicauTens

¢) [Ipaktux

40. Kakomy cTritto oOIIEHHS CII0KHEE BCErO MONacTh B KOH(JIMKT:
a) [Ipaktuky

b) Jlemokpaty

¢) MeicauTento

d) Cobecennuky

41. KakoMy cTHIIIO CBOMCTBEHHA POJIh apOUTpa B KOH(IUKTE:

a) CobecenHuKY;

b) emokpary;

c¢) Arpeccopy;

d) MeicaouTernto.

42. Tumnonorus 1o cnoco0y pa3penieHus: KoH(IuKTa:

a) KomnpoMuccHbIl U JTaTEHTHBIH;
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b) [IpogomKUTENHHBIN U HE TTPOIOJDKUTEIBLHBIN;

¢) OObEeKTUBHBIE U CyOBEKTHUBHBIE;

d) AHTaroHUCTUYECKHI U KOMIIPOMHUCCHBIH.

43. Tunonorust KOH(QIUKTA IO HAPABIEHHOCTH BO3JCHCTBUS:

a) CyObeKTUBHAS U OObEKTHUBHAS;

b) BepTrukanbHas u ropu30HTAIbHAS,

44. Ha xakux ypOBHSX B OPTaHU3AIMH IPOUCXOTUT OOJIbIIE KOH(INKTOB
a) Beprukanbubie

b) 'opuzoHTAIBHBIC

45. Kakue KOH(IMKTHI B OpraHU3aLUU SIBJISIOTCS CAMBIMU OIACHBIMU U HE
npeCKa3yeMbIMU

a) CKkpbIThIE

b) 'opuzoHTAIBHBIC

¢) OTKpbITHIE

d) Beptukanbabie

46. KakoMy cTmitto o0mIeHUsT TpUHAAISKUT J03yHT «IlycTh OH gymaer, uto moOeanim»
a) [IpakTukn

b) CobecenHuku

¢) MeicauTenu

47. Ilo mocneacTBUSAM KOH(IIUKTHI OBIBAIOT:

a) OnacHbIMH ¥ 0€30MMacHBIMH,

b) KoHCTpyKTUBHBIE U IECTPYKTHUBHBIE;

¢) KparkoBpemeHHBIE U TOJITOBPEMEHHBIE;

48. Uto 3HAUMT yCTPAaHEHHE HEJJOCTATKOB B OPTaHU3AIIUH U YITPABIICHHUH:
a) OTpunarenbHoe pa3penieHre KOHCTPYKTUBHOTO KOH(JINKTA,;

b) Pazpenienrie KOHQJIMKTHON CUTYyallUu;

¢) [onoxurensHoe pa3pelnieHne KOHCTPYKTUBHOTO KOH(IUKTA;

d) AGCoIOTHOE HCKOPEHEHHE JTFOOBIX KOH(ITUKTOB.

49. OcHOBHBIE OMINOOYHBIE EHCTBUS PYKOBOJUTEICH:

a) Hapymenue ciy:xeGHON 3THKH;

b) Jonyienne nosiBieHns KOHQIUKTHONW CUTYaIUN;

¢) Hapymenue TpymoBoro 3akoHOIaTENCTBA;

d) BmemaTenscTBO B KOH(IIUKT;

e) HecnipaBennuBast orieHKa pyKOBOJUTENEM pe3yiibTaTa Tpy/ia MOAYMHEHHBIX;

f) Pasperienrie KOHQIMKTHBIX CUTYAIUH.

50. Kak Ha3pIBaeTCSl MPUHLIMI YIIPABJICHUS, IPEITOIAraloldi YIIPaBICHUE C TTOMOIIIBIO

3aKOHOB, IIPABUJI U HOPM?
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a) [IpuHIMN HHCTPYKIIUH

b) [IpuHIMI OTIEPaTUBHOCTH

¢) [Ipunnun nenerupoBanus

51. Yro Takoe KOH(IUKTOTCHBI?

a) CrnoBa, nericTBus (HJid 0€31€UCTBUS ), KOTOPBIE MOT'YT IPUBECTH K KOH(IIUKTY;
b) IIposiBnenust KOHPIUKTA;

¢) [Tpuumnns! KoHDIMKTA, 00YCIOBICHHBIE COLUAIBHBIM CTATYCOM JIMYHOCTH;

d) CocrostHuS TMYHOCTH, KOTOPbIE HACTYMAIOT MOCTIE pa3peleHnss KOH(INKTA;
e) [ToBeneHueckue peakuu JINYHOCTH B KOH(IIUKTE.

52. KondnukrHas cuTyanus — 370:

a) HakonmBmmecs mpoTHBOpeUns, CoepKallue HCTUHHYIO IPUIUHY KOH(IIUKTA;
¢) [Ipuunna KoH}IMKTA;

€) DTtan pa3BUTHS KOH(DIUKTA.

53. Bepuo nu yrBepxkaenue? «Eciu ycTpaHuTh KOHQIUKTHYIO CUTYalUIO, TO KOH(DIUKT
HE MPOU30UAET

a) Jla

b) Her

54. Ins nonnoro npenorspanienust Kondnukra Heo0Xoaumo:

a) PaGoratp Hax ycTpaHeHreM KOH(GIMKTHON CUTyalluu

b) NU36erars nHIIUACHTA

¢) Haimune HeoOX0AMMBIX pecypcoB M CPEJCTB Ul pa3pelIeHus: KOH(INKTa;

55. KakoBa creneHb Hen30e:KkHOCTH KOH(DINKTA, B opMyIIe ICKaIalus KOH(IMKTOreHa?
a) 3akoHOMepHa

b) Cnyuaiina

¢) Henzbexna

56. KakoBa crenenb Hen30e:kHOCTH KOH(DIMKTa, B popmyne: KC&N=K?

a) 3akoHOMepHa

b) Cnyuaiina

¢) Henzbexna

57. IIponieHT KOH(IUKTOB, TPOUCXOIAIMINX TOMUMO BOJIM YYACTHUKOB?

a) 45%;

b) 80%;

c) 30%.

58. Kakue BbI 3HaeTe TUIIBI KOH(PIUKTOTEHOB?

a) [IposiBiIeHNEe CHUCXOAUTEIBHOCTH;

b) IIposiBeHne arpecCUBHOCTH;
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¢) CtpemieHue K 3aKOHOMEPHOCTH;

d) Bce BeilIeHa3BaHHEIE.

59. K kakomMy THITY KOH()IUKTOT€HOB OTHOCUTCS HaBSI3bIBAHHE CBOUX COBETOB?
a) CtpemiieHHE K TPEBOCXO/ICTBY;

b) IIposiBnenue srousma;

¢) CtpeMieHue K 3aKOHOMEPHOCTH;

d) IIposiBieHNEe CHUCXOAUTEIHLHOCTH;

e) [IposiBiieHnEe arpecCUBHOCTH.

60. Kakoe cocTostHuE BBI3bIBAET OTCYTCTBHE HH(POpMAIIUN?

a) CriokolicTBue;

b) Arpeccuto;

c¢) Tpesory;

d) JlrxoGonbITCTRO;

61. Uro Takoe koHppOHTALIHS?

a) OTpuianue;

b) [IpoTuBOCTOSIHUE;

¢) Cornaienue;

d) Komnpomucc;

62. ArpeccuBHOE COTPYIHUYECTBO, ITO:

a) Kommabopanuonuswm;

b) Kondponrarus;

c¢) N3beranmue.

63. KouaukTt, B 0OCHOBE KOTOPOT'O PAaCCMATPUBAETCS Pa3/IEICHUS CIOEB M0 COITHATBHOMY
CTaTycy.

a) CoruanbHBIHA

b) KynbTypHblii.

¢) DKOHOMUYECKHUH;

64. IIposiBienne rpy00CTH, HEYBOKEHHS, BLICOKOMEPHSI, ’TO HAPYIIICHHAS:
a) JTuka

b) Ynpasnenus;

¢) [cuxwuxmu.

65. Kakas Tunosiorus mpearosaraeT pa3pymeHrue CTpyKTyp BCEX CTOPOH WIIM OTKa3 BCEX
CTOPOH KPOME OJHOMN».

a) AHTaroHucTuuyecKas

b) dectpykTuBHas:

¢) Kommpommucca;
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66. [Ipeobnamanrie CBOMX KOPHICTHBIX MOTPEOHOCTEH 0€30THOCUTENHHO K HHTEpECcaM
JIPYTUX JIIOJICH.

a) Drousm

b) ConeparuecTBo;

¢) JlunepcTro.

67. UerBepras cTaausi KOH(IUKTA MO Teopun 3aiiieBa.

a) Yracanue

b) bananc cu.

¢) ®opmupoBaHue;

68. ITaccuBHOE COMPOTUBIICHHE, KOT/Ia OJIHA CTOPOHA UMEET PECYPCHI, & BTOPasl MbITACTCA
JOCTHYB UX JIFO00M IIEHOH.

a) Obopona

b) N36eranue;

c¢) Koncencyc.

69. Ctparerusi, Ip1 KOTOPOI YXOJAT OT OTBETCTBEHHOCTH.

a) M36eranue

b) Konkypenuus;

¢) YMHUpOTBOpEHUS;

70. ®opma BbIpaKEHHOTO COTJIacHsl ¢ apryMEHTaMH IIPOTUBHUKA B CIIOPE.

a) Koncencyc

b) Komnpomucc;

¢) [Ipucnocobnenue.

71. Ilpu yBenTu4eHUH KOIMYECTBA KOHPIUKTOB, IPOUCXOIMT ... KOH(DIUKTA

a) Dckayanus

b) Pectpykrypuzanus;

¢) Yracanue;

72. UTO IpUBOJUT K CAMOCTOATEILHOMY BBIOOPY: «MHTEPECHBIX U JIETKUX» (QYHKIUH, a HEe
T€X, KOTOpPbI€ 00s13aHbI BBITIOTHSATH?

a) Heuetko 0603HaueHbI ITpaBa U 00s13aHHOCTD

b) HenoctaTku opraHu3aiiOHHOTO YIIPaBICHHUS;

¢) HeynoBieTBOPEHHOCTH CBOUM TPYIOM

73. KakoB By KOH(IJIMKTa, €CIIM OH CBSA3aH C pa3felieHueM U Koonepauuen tpyaa?
a) DKOHOMUYECKHIA;

b) [Monutuueckuit;

¢) CoruanbHBIH.
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Ilpumepnvie memovl 00K1a008 u pehpepamos:

ConuabHO-TICHXOJIOTUYECKast OCHOBA KOH(JIUKTOIOTHH.

. Kordmukronorus kak 061acTh COMAIBHON MPAKTUKU.
. B3aumocBs3b KOHQIUKTOJIOTUH ¢ JPYTUMU HAyKaMH.
. [IporpamMmmMa KOHGIUKTOIOTHYECKOTO UCCIIETOBAHUS.

. AKTyaJ'IBHOCTB KOH(bJ'II/IKTOJ'IOFI/ILIeCKI/IX 3HAHUM B COBPEMCHHOM O6H.I€CTBC.

[Tpupona koHpIHKTA.

. ConasnbHble KOHQIUKTHI B Pa3HBIX OOLIECTBEHHBIX CTPYKTYPaX.
. ConmasnbHble KOH(MIUKTHI B MEHSIOIIEMCS] POCCUHCKOM 00IIecTBE.

. KOH(i)J'II/IKTbI Cpe€au pa3sHbIX COLMHAJIBHBIX CJIOCB.

. HepaBeHCTBO B O6H.[€CTBC KaK IIpUuiYrMHa COONaJIbHBIX KOH(l)J'II/IKTOB

. COBpeMeHHHe IOPUIUYCCKHUC KOH(I)J'II/IKTBI B O6H.[€CTBGZ CYLUIHOCTb,

cojiepkanue v (POPMBI IIPOSBICHUSI.

12
13
14
15

op

16.
17.
18.
19.
20.
21.
22.

23

. ABM>KyIIME CUIIBI M1 MOTUBALUS IOPUANYECKUX KOH(IUKTOB.
. Bolina kak koH¢ummkT. [IpaBoBOe comepxaHue.

. Konduukr u Bnacts

. I'pynmoBbie 0cOOEHHOCTH BO3HMKHOBEHHUS KOH(IMKTOB B
raHU3aluu.

KonpaukTe! npu popMupoBaHUU KOJIJIEKTUBOB.

[Ipupona koH(DIMKTA B OpraHu3aIyi.

CTpyKTypHBIE METO/IbI Pa3pelIeHUs] KOH(DIUKTA.

@DaKTOpbl, BAUSIOINE HA BOSHUKHOBEHUE KOH(IIMKTOB B IPYIIaXx.
[Tpuposa BHYTPHIMYHOCTHBIX KOH(DIUKTOB.

Creun¢uka BHYTPUIMYHOCTHBIX KOH(JIUKTOB.
CaMoMarHocTuka BHYTPUIMYHOCTHOTO KOH(MIIUKTA.

. ba3oBrle mcuxomormueckue YCTAaHOBKU JIMYHOCTHU KaK IMPUYMHA

BHYTPUJIMYHOCTHOT'O KOH(I)J'II/IKTa.

24
25
26

. CTpareruu moBeACHUS JIFOACH B MEXIMYHOCTHBIX KOH(DINKTAX.
. KoH(mUKTOYyCTOMYNBOCTh JTUYHOCTH B TPOIIECCE COIMATBHOTO B3aMMOICHCTBHS.

. Mcrionp3oBanne BepOATBHBIX KOH(MIUKTOIOTHYECKUX METOIUK B MEKIMYHOCTHBIX

B3aUMOJCUCTBHUIX.

27
28

. PaboTa meamaropa B ynpaBlieHUH MEKITUIHOCTHBIM KOH(PJIUKTOM.

. [Ipuémpbl pazpenieHnst MeXIMYHOCTHBIX KOH(MINKTOB



29.
30.
31.

32

OO6m1ast XxapakTepruCTHUKa TPYMIOBBIX KOH(DINKTOB
Oco6eHHOCTH KOH(DIUKTOB «JIMYHOCTH-TPYIIIAY

Knaccuukanus KoHQIUKTOB «JIMYHOCTH-TPYIINAY U MPHUYUHBI UX

BO3HHMKHOBCHHUA

32.
33.
34.
35.
36.
37.
38.
39.

Oc00EHHOCTH MEKTPYIIOBBIX KOHPIMKTOB (KOH(MIUKTHI «TPYIITA-TPYIINa)
Teopernyueckue moaxo/ sl K 00BSICHEHUIO TIPUYHUH MEKIPYIIIIOBBIX KOH(IIMKTOB
Turoorust MEXrpynmnoBbIX KOHPIUKTOB

[TocneacTBus TPyNIOBLIX KOHPIHKTOB

MexXKynbTypHas KOMMYHUKAIHS U KOH(IUKT

HcTouyHUKH MEXKKYIBTYPHBIX KOH(QIHKTOB

KoH(MKTBI apxanuecKoil 1 COBPEMEHHOU KYJIbTYP

[IpodunakTrka MeXKYIbTYPHBIX KOH(MIUKTOB. Pa3BuTue KyiabTypHOU

KOMIICTCHTHOCTHU

40.

VYperynupoBaHue U pa3perieHne MeXKYyIbTYPHBIX KOH(PIUKTOB

Ilepeuens npumepHsix 60npoCos, 011 NOO2OMOGKU K 3a4enty ¢ OUeHKOU '

© 0 N o g bk~ w DR

Lenu u 3a1a4 KOHPIJIUKTOIOTHH.

HccnenoBanue KOHGINKTA B COBPEMEHHON HayKe.

OcHOBHBIE HANpaBIIEHUS H3yYCHUsT KOH(IMKTA B COBPEMEHHOH IICUXOJIOTHH.
KoHpaukT Kkak 00beKT U3y4eHHUs.

CrpykTypa KOHQIHKTA.

Knaccudukanus KoHQIUKTOB.

HcTounuku kKoH(pIMKTa B 00IIECTBE.

OYHKIMU KOH(DIIUKTA.

OcHoBHBIC IMPUYIUHBI MC)KJIIMYHOCTHBIX KOH(I)HI/IKTOB.

10. Uckaxenue nHGpOpMAILIUN B OOLIIEHUN KaK IPUYMHA BO3SHUKHOBEHUS KOH(IIMKTA.

11. OcHOBHBIE CTUJIH MOBEJCHUS B KOH(IIUKTE.

12. 'ennepHbIe pa3nuyrs B TIOBEACHUH JIFOJICH B KOH(IIUKTE.

13. Bo3pacTHbIe U XapaKTePOJOTHICCKUE Pa3TUIHs B TOBEJICHUH JTFOICH B KOH(DIIUKTE.

14. KoH(pMKTHBIE TUYHOCTH.

15. OcHOBHBIE YUaCTHUKH KOH(IIUKTA.

16. Ilcuxonorus y4acTHUKOB KOH(IIMKTA.

17. KondukTHas CUTyanus ¥ COMaIbHAs HAPSHKEHHOCTD.

18. OcHoBHbI€ ATarbl KOHQIHUKTA.
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19. Dckananust KOHIUKTA.

20. KonaukT u genpeccusi.

21. KondmukT u cTpecc.

22. KoH(IHMKT ¥ CYUITU]I.

23. IloHsiTHE BHYTPUIMYHOCTHOTO KOH(JIUKTA.

24. OcoOeHHOCTH MPOTEKAHHS BHYTPHIIMYHOCTHOTO KOH(DIIMKTA.
25. [Iporao3upoBanne KOHPIMKTOB.

26. [IpodunakTuka KOHMIUKTOB.

27. TexHonorus Npeaynpex1eHus: KOH(IUKTOB.

28. Kputnka v KOHQIIUKT.

29. ®opmpbl 3aBepiIeHUs KOHPIUKTOB.

30. YcnoBus u ¢hakTopbl KOHCTPYKTUBHOTO pa3pelieHus: KOH(JIUKTOB.
31. YperynupoBaHue KOHQIHKTOB C yYaCTHEM TPEThEH CTOPOHBI.
32. OyHKIMH PYKOBOIUTES 110 YPETYIHUPOBAHNIO KOH(IUKTOB.
33. 3HaueHue HOPM B YPETyIUPOBAHUN KOH(PIUKTOB.

34. Posib KOJUUICKTHBA B MPOTEKAaHUH KOH(IMKTOB.

35. IleperoBopsl Kak Coco0 yperyanpoBaHus KOH(IUKTA.

36. ConnanpHOE MapTHEPCTBO U KOH(MITUKT.

YueOHO-MeTOAM4YEeCKOEe U MHPOPMALIMOHHOE o0ecriedyeHHue TUCHUIIMHBI
6.1. CnMCOK MCTOYHUKOB U JINTEPATYPHI

OcHoBHas1 IMTEpaTypa:
1. Annynos, A. S. Kouduukronorus : yaeonuk / A. 5. Aanynos, A. . lllununos. - 7-e

u31. - Cankt-IlerepOypr : [lutep, 2021. - 560 c. - (Yuebnuk s By30B). - ISBN 978-5-
4461-1423-8. - Tekcrt : anekTpoHHBIH. - URL:
https://znanium.com/catalog/product/1608787

2. 3amennuHa, E. A. Konduukronorus : yuebnoe nocodue / E.A. 3amenna. — 2-e u3z.
— Mocksa : PUOP : UTHOPA-M, 2020. — 141 ¢. — (Bsiciiee obpazoBanue:
bakanaspuat). — DOI: https://doi. org/10/12737/19528. - ISBN 978-5-369-01082-2. -
Tekcrt : anextponHbIit. - URL: https://znanium.com/catalog/product/1062378

JlonosiHUTEIbHAS JIUTEPATYypa:

1. Ku6anos A .. Kondaukronorus: Yueonuk / Kubanos A.S., Bopoxeiikun U.E.,
3axapoB JI.K.; ITox pen. Kubanosa A.4., - 2-e u3z., nepepab. u gor. - Mocksa :HUIL]
NH®PA-M, 2019. - 301 c. (Beicmiee oopa3zoBanue: bakanaspuar) ISBN 978-5-16-
005724-8. - Texkcr : anektponHbIit. - URL: https://znanium.com
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2. OBcsiHHMKOBA, E. A. Kondunukronorus : yuebHo-mMeToanueckoe nmocoodue / E. A.
OgcsaanKOBa, A. A. CepeOpsikoBa. - 2-e u3., crep. - Mocksa : @JIMHTA, 2020. - 335 c.
- ISBN 978-5-9765-2218-3. - Tekcr : anexTpoHHbIi. - URL:
https://znanium.com/catalog/product/1143278

6.2. Ilepedyenp pecypcoB UHGMOPMAIMOHHO-TEIEKOMMYHUKAIIMOHHON  CETH
«HTEepHET

1. http://www.eios.dom-rggu.ru/ - smexTpoHHass HH(GOPMAaIMOHO-0Opa3oBaTeIbHAsS CpeIa
(OUOC) pummana PITY B r./lomoaenoso

2. http://www.znanium.com - DJeKTpOHHbIE YYEOHHMKH 3JICKTPOHHO-OHOIHOTECUHOM
cucTeMbl Znanium

3. Poccuiickas rocymapcTBeHHas 6ubimmorexa - WWW.rsl.ru

4. DNeKTPOHHO-ONOIHOTeYHAS cucTeMa IPRbooks (OBC IPRbooks) -
http://www.iprbookshop.ru

5. CoctraB coBpeMeHHBIX Mpodeccuonanbubix 0a3 nanueix (bJ]) m wuHbOpMannoHHO-
cupasounbie cucteM(MCC) (2023 r.)

Neno Haumenosanue
/1

1 | KomnbioTepHble CripaBOYHbIE IPABOBBIE CUCTEMBI
Koncynsrant Ilmroc,
I'apanT

7. MaTepuajJbHO-TEXHUYECKOEe o0ecnevyeHne U CIUIIUHBI
Peanuzanus yueOHON aMcuMIUIMHBL TpeOyeT HaluyMsl JIEKIMOHHOTO KaOuHeTa co
CJIEYIONIUM 000PY/I0BAHUEM:

1. HoyrOyx ¢ mporpammubiM obecrieuernem Microsoft PowerPoint;

2. IlpoexTop s teMoHcTpanuu ciaios Microsoft PowerPoint;

3. DkpaH s nemoHcTpanun crnaiinos Microsoft PowerPoint.

Jlist mpenojaBaHus AUCIUTUIMHBI HEOOXOIUM JTOCTYTI K AJIEKTPOHHON HH(POPMAITMOHHO-
obpazoBatensHOM cpeae (DUOC) punuana, 31eKTPOHHOMY KaTalory OMOIUOTEKH HHCTUTYTA,
a TaKke 000pyZOBaHUE I MYJIbTUMEUITHBIX MPe3eHTaIUi.

[TporpammHOe JUIICH3MOHHOE oOecrieueHue nuctmmnabl: Windows 7 Pro, Windows 8,1,
Windows 10 Pro, Microsoft office 2010/2013
OcBoeHue TUCHMITIMHBI TPEANoIaraeT UCIOIb30BAHNE aKaIEMHUUECKON ayTUTOPUN TS
MIPOBEICHUS JIEKIIMOHHBIX M MTPAKTUIECKHUX 3aHITUN C HEOOXOAMMBIMHA TEXHUYIECKUMHU
cpeacTBaMu (000pyIOBaHHE AJIsl MYJIbTUMEIUHHBIX TIPE3CHTAIUH ).

Cocras mporpammuoro obecreuenus (I10) (2023 r.)

Nent Haumenosanue 10 IIpousBogurens Cnioco0 pacpocTpaHeHus
/m (ruyenzuonnoe unu
c60600HO
pacnpocmpansemoe)
1 OrnepanmonHas cucreMa WTware JInueHnsnonunoe

TOHKUX KineHToB WTware

2 Windows server 2008 Microsoft JInneHsnonHoe

3 Microsoft office Microsoft JInneHnsnonHoe
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2010/2013
4 Windows 7 Pro Microsoft JIuuensnonHoe
5 MyTestXPro MyTestX Jluuensnonnoe
6 Windows server 2012 Microsoft JIuuen3uonnoe
7 Windows 8.1 Microsoft JInneHnsnonHoe
8 Windows 10 Pro Microsoft JIuuen3nonuoe
9 Dr. Web Dr. Web Jlunen3suoHHoe
10 | Kacnepckwii JlabopaTopus CBoOoaHO
Kacniepckoro pacupocTpaHsIeMoe
11 | AutoCAD 2010 Student Autodesk CBoOomHO
pacupoCTpaHsIeEMOe
12 | Archicad 21 Rus Student Graphisoft CB00OIHO
pacupocTpaHsIeMoe
13 | Adobe Acrobat Reader 9 Adobe Systems JIMIEeH3MOHHOE
14 Zoom Zoom Jlunen3nonHoe

8. ObecneueHune 00pa30BaTEJBLHOIO NMPOLECCA VIS JIUI C OTPAHUYCHHBIMU

BO3MOKHOCTAMH 3I0POBbA U HHBAJIUA0B

B X0[4€ peajindaiuu AUCHUIIIIMHBI UCITOJIB3YOTCA CICAYIOMIUC JOIMOJIHUTCIIbHBIC
METO/bI O6y‘-I€HI/I${, TEKYIIECTO KOHTPOJIA YCIIEBAEMOCTHU 1 HpOMe)KYTOLIHOI\/JI arrecraiuu
06y‘~IaIOHII/IXC${ B 3aBUCHUMOCTH OT UX HHAUBUAYAJIbHBIX OCOOCHHOCTEH:

® IS CHEMNBIX U CIIA00BUAAIINX:
- JeKIuu O(OPMIAIOTCS B BHUJIE AJIEKTPOHHOTO JIOKYMEHTA, IOCTYMHOTO C MOMOIIBIO

KOMITBIOTEPA CO CHEIUATU3UPOBAHHBIM TPOTrPAMMHBIM 00ECTICUCHHEM;

- INHUCBMCHHBIC 3aJaHHs BBIIIOJIHAIOTCA Ha KOMIIBIOTEPEC CO CICHUATIU3UPOBAHHBIM
IMporpaMMHBIM 06ecnequI/IeM, WK MOT'YT OBITH 3aMEHEHBI YCTHBIM OTBETOM;

- o0ecrnieunBaeTCsl MHIWBUIyAIbHOE paBHOMEPHOE ocBenieHne He MmeHee 300 Jrokc;

- Q7S BBINIONHEHUS 3aJaHusl TMPH HEOOXOAMMOCTH TMPEIOCTABISETCS YBEIHMUMBAIOIIEE
YCTPOMCTBO; BOZMOYKHO TaKKe UCIIOJIb30BAHHE COOCTBEHHBIX YBETUYMBAIOIINX YCTPOUCTB;

- IUCbMEHHBIE 3a/1aHusl OPOPMIIAIOTCS YBEIMYEHHBIM IPU(TOM;

- 9K3aMEH | 3a4€T MPOBOISTCS B YCTHOM (pOpME HIIM BHITIOTHSIOTCS B TUCbMEHHOMU (hopme Ha
KOMIIBIOTEPE.

® IS TIYXUX U CIa0OCTBIIIAIINX:
- Jekuuu OoQOpMIISIOTCS B BHUJIE 3JIEKTPOHHOTO JOKYMEHTa, JUOO0 MpeaocTaBisieTcs

3BYKOYCHJIMBAIOIIAS anmnapaTypa HHANBUAYAIbLHOIO MOJb30BAHMUS;
- IMCbMEHHBIE 3a/IaHUs BHITOIHSIOTCS Ha KOMITBIOTEpPE B MUCbMEHHOH (opMe;
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- 9K3aMeH M 3auéT MNPOBOAATCA B NHCbMEHHOW (opMe Ha KOMIBIOTEPE; BO3MOXKHO
npoBeieHue B (hopMe TeCTUPOBAHMUS.

¢ JUIA JIMI C HAPYHICHHUAMU OIIOPHO-ABUIATCIIBHOT'O allllapara.
- JICKIIMH O(i)OpMJISIIOTCSI B BHJAC DJJICKTPOHHOI'O AOKYMCHTA, AOCTYIIHOr0O C ITOMOIIbBIO

KOMITBIOTEPA CO CIIEIHAI3UPOBAHHBIM IPOTPAMMHBIM 00€CIICUCHHEM;

- [UCbMEHHBIC 3aJaHusl BBINOJHAIOTCS Ha KOMIIBIOTEPE CO CHEIHAIN3UPOBAHHBIM
IPOTrPaMMHBIM 00eCIICUCHHEM;

- 9K3aMEH U 3a4€T NPOBOAATCS B YCTHOM (OpPME MIIH BBHIMOJIHSIOTCS B MMCbMEHHOM (popme Ha
KOMITBIOTEPE.

[Tpu HEOOXOMUMOCTH TpeyCMaTPUBACTCS YBEITMUYEHUE BPEMEHHU ISl TIOATOTOBKU OTBETA.

[Iponienypa  mpoBeAeHHsT ~ NPOMEXKYTOYHOM  arTecTali Ui OOYYaroIIUXCs
YCTaHABIMBACTCS C Y4YETOM WX HMHIUBUAYAJIBHBIX TCUXO(PHU3UYECKUX OCOOEHHOCTEH.
[IpomesxyTo4Has aTTecTays MOXET IPOBOIUTHCS B HECKOJIBKO 3TAIOB.

[Tpu mpoBeneHMn MpOLEAYPhl OLIEHUBAHUS PE3Y/IBTaTOB OOYy4YEHHUS MPeayCMaTpUBAETCS
UCIIONIb30BAaHUE TEXHUYECKUX CPEACTB, HEOOXOAMMBIX B CBSI3H C HMHIUBHUIYAJIbHBIMU
0COOEHHOCTSAMHU O0yYaroIuxcs. DTU CPEeACTBA MOTYT ObITh HPEIOCTaBIEHbl YHUBEPCUTETOM,
WJIA MOTYT HCITOJIb30BaThCSI COOCTBEHHBIE TEXHUYECKHE CPEACTBA.

[IpoBeneHre mpoUEAYpbl OLCHUBAHHUSA  PE3YIbTaroB  OOY4EHHUS JIOMyCKAaeTcs ¢
UCTIOJIb30BaHUEM JAMCTAHIIMOHHBIX 00pa30BaTeIbHBIX TEXHOIOTHIA.

ObecnieunBaeTcs A0CTYN K MH(POPMAITMOHHBIM M OMOIMOrpaduyeckuM pecypcaMm B CETH
WuTepHer s Kaxkaoro oOydaromierocs B (GopMax, aJaNTHPOBAHHBIX K OTPAaHHYCHHSIM HX
3JI0POBBSI U BOCHPUATHS HH)OPMALIUH:

® IS CIEMNBIX U CIIA00BUIAAIINX:
- B IIe4aTHOM (hopMe YBETUUECHHBIM HIPUPTOM;

- B (hOpMe 3IEKTPOHHOTO JOKYMEHTA;
- B popme ayaunodaiina.

e Ui DIIYXHX U CIa0OCHbIIAIINX:
- B IeyaTHOM dopMme;

- B (hOpMeE DIEKTPOHHOTO TOKYMEHTA.

e IS 00YyYaroIMXCs C HAPYIIEHUSIMU OIOPHO-/IBUTaTEILHOTO anmapara:
- B IeyaTHOH popme;

- B (hOpMe IIEKTPOHHOTO JOKYMEHTA;
- B hopme aynuodaiina.
VYyeOHble ayIUTOPUH Ul BCEX BUAOB KOHTAKTHOW M CaMOCTOATENbHOM padoThl, Hay4dHas
O0uOIMoTeKa W MHBbIE NOMEUICHUs NIl O0y4YeHHs] OCHAIIEHbI ClelHaIbHbIM 000pyJIOBaHUEM U
y4eOHBIMU MECTaMH C TEXHUUECKUMHU CPEICTBAMU O0yUEHUS:

® IS CJICTIBIX U CITa0OBUIAIINX:
- YCTPOMCTBOM JJIsl CKaHUPOBaHUs U YTeHus ¢ kamepoit SARA CE;

- mucruieeM bpaitng PAC Mate 20;
- npuntepoM bpaitnis EmBraille ViewPlus;

® I TUIYXHX U CIa00CTBIIIANTUX:
- aBTOMAaTHU3MPOBAaHHBIM pabOYMM MECTOM JJsi JIOJeH C HapylleHHeM CcliyXxa H

C1a00CIIBIIIAIINX;
- aKYCTUYECKHH YCHIIUTENb W KOJOHKH;

e Ui 00yYaroIuXcs ¢ HAPYIICHUSIMU ONIOPHO-ABUTaTeIbHOTO arnmapara:
- IepeIBKHBIMU, PETYINPYEMBbIMH dproHoMuyeckumu napramu CU-1;
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- KOMIBIOTEPHON TEXHUKOM CO CIIEUAIbHBIM IPOrPAMMHBIM 00ECIIEYCHUEM.

9. Meroanyeckue MaTepuaJIbl
9.1. Itansl NpakKTUYECKUX 3aHATUN

MPAKTUYECKOE 3AHSATHUE 1-2.
Tema 1. Kondurukrosorus kak Hayka. (YK-3.1)
Tema 2. UcTopusi cTaHoB/IeHus U pa3BuTHe KoHPauKkToorun B XIX n XXBB. (YK-3.2)

Bomnpocsl 11t paccMOTpeHus

1. Tlonsitue, 0OBEKT U IPEIMET IMO3HAHUS.
2. ®OyHKUMY KOHMIUKTOIOTUU
3. Meroabl uccieA0BaHNs KOHMINKTOB

Bomnpocsl 1u1si paccMOTpeHM

1. Bxkuan B pa3BuTHH KOH(GIMKTOIOTHU UCCIIEIOBATENICH COLIMOIOTUYECKOTO HAPABICHUS
(O.Kowr, I'.Cnencep, K. Mapkc, I'.3ummens, M.Bebep, JI. Kozep, P. dapenaopd,
K.boynauHr).

OcHoBHas JiMTeparypa:
1. Annynos, A. 5. Konduukronorus : yueonuk / A. 1. Annynos, A. W. Illununos. - 7-e

u3f. - Cankt-IlerepOypr : [lutep, 2021. - 560 c. - (Yuebnuk 1iis By30B). - ISBN 978-5-
4461-1423-8. - Tekct : anekTpoHHbIH. - URL:
https://znanium.com/catalog/product/1608787

2. 3ameymuHa, E. A. Kondnukronorus : yaeoHnoe nmocobue / E.A. 3ameymmaa. — 2-¢ u3.
— Mocksa : PUOP : UTHOPA-M, 2020. — 141 c. — (Bricmiee oOpazoBanue:
bakanaspuar). — DOI: https://doi. org/10/12737/19528. - ISBN 978-5-369-01082-2. -
Tekcr : anextponnsiii. - URL: https://znanium.com/catalog/product/1062378

JlonosiHUTE/IbHAS JIUTEPATYypAa:

1. Ku6anos A .. Kondnukronorus: YueOuuk / Kubanos A.4., Bopoxeiikun N.E.,
3axapoB JI.K.; ITox pen. Kubanosa A.fl., - 2-e u3z., nepepad. u gor. - Mocksa :HUIL]
NH®PA-M, 2019. - 301 c. (Bricuiee oOpa3oBanue: bakanaspuat) ISBN 978-5-16-
005724-8. - Tekcr : anektponHbIit. - URL: https://znanium.com

2. OBcsinHuKOBA, E. A. KonduukTonmorus : yaeOHo-MeToamaeckoe nmocoodue / E. A.
OgcsaankoBa, A. A. CepeOpsikoBa. - 2-€ u31., ctep. - Mocksa : ®JIMHTA, 2020. - 335 c.
- ISBN 978-5-9765-2218-3. - Tekcr : anexTpoHHbIi. - URL:
https://znanium.com/catalog/product/1143278

MNPAKTUYECKOE 3AHSATHE 3.
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Tema 3. KonuIMKT Kak conuaabHo- ncuxoorndeckuii penomen. (YK-3.2)

Tema 4. Dxonomuyeckue KoHPuKTHI. (ITK-2.1, ITK-2.2)

Bomnpocsl 11t paccMOTpeHus

1. Anamm3 cTpyKTypsl (CyOBEKTHI, TPEAMET, KOH(PIMKTOTCHBI, MOTUBBI KOH(JIUKTA,
1EeJTb U TTO3UIUN KOH(PIIMKTYIOMINX CyOBEKTOB) U AMHAMHUKY (DaKTHUECKU
MMEBIINX MECTO OBITH KOH(IMKTOB.

Bomnpocsl 11t paccMOTpeHus

1.CyOBeKThl NOIUTUYECKUX KOH(DIMKTOB
2.0cHOBHAsl NPUYHHA TOTUTUIECKUX KOH(IMKTOB
3.DopMBI MOJIUTUYECKUX KOH(DIUKTOB

OcHoBHas1 JIUTepaTypa:
1. Annynos, A. 5. Konduukronorus : yueonuk / A. 5. Annynos, A. W. Illununos. - 7-¢

u3g. - Cankt-IlerepOypr : [lutep, 2021. - 560 c. - (Yuebuuk s By30B). - ISBN 978-5-
4461-1423-8. - Tekcrt : anexkTponHsbIid. - URL:
https://znanium.com/catalog/product/1608787

2. 3amennuHa, E. A. Konduukronorus : yuebnoe nocodue / E.A. 3amennna. — 2-e u3z.
— Mocksa : PUOP : UHOPA-M, 2020. — 141 c¢. — (Bricmiee oOpa3oBanue:
bakanaspuat). — DOI: https://doi. org/10/12737/19528. - ISBN 978-5-369-01082-2. -
Tekcr : anmextponHsiit. - URL: https://znanium.com/catalog/product/1062378

JlonoJIHNTEIbHAS JINTEpaTypa:

1. Ku6anos A .. Kondnukronorus: YueOuuk / Kubanos A.4., Bopoxeiikun WU.E.,
3axapos /I.K.; Ilox pen. Kubanosa A4, - 2-e u3z., nepepab. u gor. - Mocksa :HUIL]
NH®PA-M, 2019. - 301 c. (Beicuiee oOpa3oBanue: bakanaspuat) ISBN 978-5-16-
005724-8. - Texkcrt : anektponHbIit. - URL: https://znanium.com

2. OBcsinHuKOBA, E. A. KonduukTonmorus : yaeOHo-MeToamaeckoe nmocoodue / E. A.
OgcsaankoBa, A. A. CepeOpsikoBa. - 2-e u31., ctep. - Mocksa : ®JIMHTA, 2020. - 335 c.
- ISBN 978-5-9765-2218-3. - Tekcr : anexTpoHHbIi. - URL:
https://znanium.com/catalog/product/1143278

ITPAKTUYECKOE 3AHATHE 4.

Tema 5. Mosntuueckne konduaukrol. (IK-2.1, IK-2.2)

Tema 6. MexsrTHuueckne koHpaukThL. (YK-3.2, [1K-2.2)

Bomnpocsl 11 paccMoTpeHus:
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1.CyOBeKThl HOTUTUYECKUX KOH(IUKTOB
2.OCcHOBHAsI IPUYMHA TOJTUTHYECKUX KOH(IUKTOB
3.POpMBI OIUTUIECKUX KOH(PIUKTOB

Bonpocsl 11 paccmoTpenus:
1.Ha xoHKpeTHBIX TpuMepax 00CYXAA0TCS MPUUUHBI MEKITHUUYECKUX KOH(IIUKTOB, UX

JBWDKYIIME CHJIBI M MOTHBAIUSl YYaCTHUKOB. 3aclyIIMBAcTCs TBOpYECKas paboTa Ha Temy:
«AHQIA3 KOHKPETHOTO MEKITHUYECKOTO KOH(IIMKTa» W MPOBOAMUTCS €€ KOJUIGKTUBHOE
00CyX/IeHHE.

OcHoBHas JiMTeparypa:
1. Annymnos, A. f. Koudnuktonorus : yaeOnuk / A. 5. Aanynos, A. . lllununos. - 7-e

u3 . - Cankt-IlerepOypr : [Tutep, 2021. - 560 c. - (YuebHuk ayis By3oB). - ISBN 978-5-
4461-1423-8. - Tekcr : anexkTponnsid. - URL:
https://znanium.com/catalog/product/1608787

2. 3amennmHa, E. A. Kondumkronorus : yuebnoe nocodue / E.A. 3amemna. — 2-e u3z.
— Mocksa : PUOP : UTHOPA-M, 2020. — 141 c. — (Boicmiee oOpa3zoBanue:
bakanaspuar). — DOI: https://doi. org/10/12737/19528. - ISBN 978-5-369-01082-2. -
Tekcr : anextponnslii. - URL: https://znanium.com/catalog/product/1062378

Jlonmo/THUTeIbHAS JIMTepaTypa:

1. Ku6anoB A.4. Kondaukronorus: Yueonuk / Kubanos A.4., Bopoxeitkun U.E.,
3axapoB JI.K.; TTox pen. Kubanosa A.4., - 2-e u3z., nepepad. u gor. - Mocksa :HUL]
NH®PA-M, 2019. - 301 c. (Beicmiee obpa3zoBanue: bakanaspuar) ISBN 978-5-16-
005724-8. - Tekcr : anextponHbiid. - URL: https://znanium.com

2. OBcsnHMKOBa, E. A. KoHduukronorus : yuebHo-meToaudeckoe nocoodue / E. A.
OBcsannukoBa, A. A. CepebpsikoBa. - 2-¢ u3l., crep. - Mocksa : ®JIMHTA, 2020. - 335 c.
- ISBN 978-5-9765-2218-3. - Tekcr : anekTpoHHbIi. - URL:
https://znanium.com/catalog/product/1143278

INPAKTHYECKOE 3AHATHE S.

Tema 7. CounajbHo-nenarornyeckue KoHpaukrol (YK-3.1)

Tema 8. Cemeiinbie kondaukTol. (YK-3.1)

Bonpocsl 11 paccmoTpenus:
1.YacTele mpuUYMHBI IEJarOrHueckKuX KOHPIUKTOB?

2. Kakue connanpabie pakTOpsl 00YCIaBIMBAIOT MEArOTHIECKUE KOH(PIUKTHI?
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3. IIpoananu3mupoBaTh OCHOBHBIC CTHIIA TTOBEICHUSI YYACTHUKOB B KOH(JIMKTE «IIEAaror -
o0ydJarouuncs.

BOHpOCLI AJIA pacCMOTPEHUSA

1. TIpoBenenue nenoBoii Urpel Ha TeMy: «Cymnpyxkeckuil KOHQIUKTY». Llenb urpsr:
O3HAKOMUTh CTYJCHTOB C OJIHUM M3 BAPUAHTOB CYNPY’KECKOro KOH(IINKTA, KJIaCCU(PULIUPOBATH
KOH(JIMKT 1O pa3IMYHBIM OCHOBAHUSM H MOTMBITATHCS HAUTH BO3MOXKHBIE TyTH BBIXOJA U3
BO3HUKILIETO KOH(IUKTA.

OcHoBHas1 JIMTepaTypa:
1. Aunnynos, A. 5. Konduukronorus : yueonuk / A. . Annynos, A. W. Illununos. - 7-e

u3[. - Cankt-IletepOypr : [lutep, 2021. - 560 c. - (Yuebnuk s By3oB). - ISBN 978-5-
4461-1423-8. - Tekcrt : anekTponHsbIid. - URL:
https://znanium.com/catalog/product/1608787

2. 3ameqnuna, E. A. Kondnukronorus : yaueOHnoe nocodue / E.A. 3ameinna. — 2-e u3f.
— Mocksa : PUOP : UTHOPA-M, 2020. — 141 c¢. — (Bsiciiee obpazoBanue:
bakanaspuar). — DOI: https://doi. org/10/12737/19528. - ISBN 978-5-369-01082-2. -
Tekcr : anextponHsit. - URL: https://znanium.com/catalog/product/1062378

JlonmoJIHNTEIbHAS JIUTEpaTypa:

1. Ku6anos A.S. Kondnukronorus: YueOuuk / Kubanos A.f., Bopoxeiikun U.E.,
3axapoB /I.K.; Ilox pen. Kubanosa A.fl., - 2-e u3z., nepepab. u gor. - Mocksa :HUIL]
NH®PA-M, 2019. - 301 c. (Bricuiee oOpa3oBanue: bakanaspuat) ISBN 978-5-16-
005724-8. - Texkcr : anektponHbIit. - URL: https://znanium.com

2. OBcanHukoBa, E. A. Kongaukronorus : yueOHo-meroanueckoe nocodue / E. A.
OgcsaankoBa, A. A. CepeOpsikoBa. - 2-e u31., crep. - Mocksa : ®JIMHTA, 2020. - 335 c.
- ISBN 978-5-9765-2218-3. - Tekcr : anexTpoHHbIi. - URL:
https://znanium.com/catalog/product/1143278

IMNPAKTUYECKOE 3AHATHE 6-7.

Tema 9. Teopun noBenenus nunocTd B koHpukre. (YK-3.2, [IK-2.1)
Tema 10. Buyrpuanunoctabie koHpaukTsl. (YK-3.1, ITK-2.1)

Bonpocsl 11 paccmoTpenus:

1.OcHOBHBIE CTHIIU TTOBEACHUS JIt0IeH B KoH(uuKTe 1o Meroauke Tomaca — KunemanHa.
2. [lonsiTHe, TUIIBI ¥ TOBEIEHYECKUE XapaKTEPUCTUKHU KOH(MDIUKTHBIX JINYHOCTEH.

Bonpocs! 1i1st paccMoTpeHus:

1. TlonsTHE M 0COOCHHOCTH BHYTPHJIIMYHOCTHOTO KOH(DIUKTA.


https://znanium.com/catalog/product/1143278
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OcHoBHasl JuTepaTypa:
1. Anmymnos, A. 5. Kondnukronorus : yueonuk / A. 1. Aamynos, A. 1. Hlunumnos. - 7-¢

u3a. - Cankr-IletepOypr : ITutep, 2021. - 560 c. - (Yuebnuk mis By3oB). - ISBN 978-5-
4461-1423-8. - Tekcr : anexkTponnsiid. - URL:
https://znanium.com/catalog/product/1608787

2. 3amennuna, E. A. Konduukronorus : yuebnoe nocodue / E.A. 3amemna. — 2-e u3z.
— Mocksa : PUOP : UTHOPA-M, 2020. — 141 ¢. — (Bsicmiee obpazoBanue:
bakanaspuat). — DOI: https://doi. org/10/12737/19528. - ISBN 978-5-369-01082-2. -
Tekcr : anextponnsiit. - URL: https://znanium.com/catalog/product/1062378

JlonoJIHUTeIbHAS JTUTepaTypa:

1. Ku6anos A .. Kondmukronorus: YueOnuk / Kubanos A.4., Bopoxeiikun W.E.,
3axapoB [I.K.; Tlox pen. Kubanosa A.4., - 2-e u3z., nepepad. u gor. - Mocksa :HUL]
NH®PA-M, 2019. - 301 c. (Breicmiee obpa3zoBanue: bakanaspuar) [SBN 978-5-16-
005724-8. - Texkcr : anekrponnsiii. - URL: https://znanium.com

2. OBcsannukoBa, E. A. Kondnukronorus : yaeOHo-meroanueckoe nocobue / E. A.
OgBcsannukoBa, A. A. CepeOpsikoBa. - 2-¢ u3l., crep. - Mocksa : ®JIMHTA, 2020. - 335 c.
- ISBN 978-5-9765-2218-3. - Tekcr : anexkTponssiid. - URL:
https://znanium.com/catalog/product/1143278

MNPAKTUYECKOE 3AHSTHE 8-9.

Tema 11. Mexanynoctabie koHpaukThl. (YK-3.1, ITIK-2.1)
Tema 12. Conepxanue ynpapiaenus koHpaukramu. (YK-3.2)

Bonpocsl qu1s paccmoTpeHus:

1.IlonsiTHe 1 OCOOEHHOCTH MEXKIMYHOCTHOTO KOH(IIHKTA.

Bonpocsl qu1s paccmoTpeHus:

1.0npeneneHue U CyIHOCTb NOHATHUS «YIPaBICHHE KOHPINKTAMI.
2. YnpaBieHnue KOHQIUKTaMU

OcHoBHas iMTEpaTypa:

1. Aunnynos, A. 5. Konduukronorus : yueonuk / A. . Annynos, A. W. Illununos. - 7-e
u3 . - Cankt-IlerepOypr : [Tutep, 2021. - 560 c. - (YuebHuk ais By3oB). - ISBN 978-5-
4461-1423-8. - Texcrt : anekTpoHHbIH. - URL:
https://znanium.com/catalog/product/1608787

2. 3ameyuHa, E. A. KoHdnukTonorus : yaeoHnoe mocobue / E.A. 3ameyimaa. — 2-¢ u3.
— Mocksa : PUOP : UTHOPA-M, 2020. — 141 c. — (Bricmiee oOpazoBanue:
bakanaspuar). — DOI: https://doi. org/10/12737/19528. - ISBN 978-5-369-01082-2. -
Tekcrt : anextponHsIit. - URL: https://znanium.com/catalog/product/1062378
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JlonoJIHUTeIbHAS JTUTepaTypa:

1. Ku6anoB A.A. Kondaukronorus: Yueonuk / Kubanos A.A., Bopoxeiikun WU.E.,
3axapoB I.K.; ITox pen. Kubanosa A.fl., - 2-e uzn., nepepad. u mon. - Mocksa :HULL
NH®PA-M, 2019. - 301 c. (Briciiee o6pazoBanue: bakanaspuar) ISBN 978-5-16-
005724-8. - Texkcr : anekrponHbIit. - URL: https://znanium.com

2. OBcsannukoBa, E. A. Konduukronorus : yaebHo-meroauueckoe mocooue / E. A.
OgcsaanKOBa, A. A. CepeOpsikoBa. - 2-e u3., crep. - Mocksa : @JIMHTA, 2020. - 335 c.
- ISBN 978-5-9765-2218-3. - Tekcr : anekTpoHHbIi. - URL:
https://znanium.com/catalog/product/1143278

ITPAKTUYECKOE 3AHATHE 10.

Tema 13. [lesiTeJIbHOCTH PYKOBOIUTEJISI 0 ynpaBienuio konpaukramu. (ITK-2.1)

Bomnpocsl 11 paccMOTpeHus

1 IIpuHIMnb! yripaBieHus KOH(OIMKTaMu
2.Meroap! yrpaBlieHUs KOHDIUKTaMU

OcHoBHasi iMTEpaTypa:
1. Annynos, A. 5. Konduukronorus : yueonuk / A. 1. Annynos, A. W. Illununos. - 7-e

u3f. - Cankt-IlerepOypr : [lutep, 2021. - 560 c. - (Yuebnuk s By30B). - ISBN 978-5-
4461-1423-8. - Tekcrt : anekTpoHHbIH. - URL:
https://znanium.com/catalog/product/1608787

2. 3ameymuHa, E. A. Kondnukronorus : yaeoHoe mocobue / E.A. 3ameymmaa. — 2-¢ u3.
— Mocksa : PUOP : UTHOPA-M, 2020. — 141 c. — (Bsiciee oOpazoBanue:
bakanaspuar). — DOI: https://doi. org/10/12737/19528. - ISBN 978-5-369-01082-2. -
Tekcr : anextponnsiid. - URL: https://znanium.com/catalog/product/1062378

Jlono/IHUTeIbHAS JIMTepaTypa:

1. Ku6anoB A.4. Kondaukronorus: Yueonuk / Kubanos A.4., Bopoxeitkuna U.E.,
3axapoB JI.K.; TTox pen. Kudanosa A.4., - 2-e u3z., nepepad. u gor. - Mocksa :HUIL]
NH®PA-M, 2019. - 301 c. (Breicmiee oopa3zoBanue: bakanaspuar) ISBN 978-5-16-
005724-8. - Tekcr : anekrponHsIit. - URL: https://znanium.com

2. OBcsanuukoBa, E. A. Konduukronorus : yuedbHo-meroauueckoe nocooue / E. A.
OgcsaHMKOBA, A. A. CepeOpsikoBa. - 2-e u3., crep. - Mocksa : @JIMHTA, 2020. - 335 c.
- ISBN 978-5-9765-2218-3. - Tekcr : anexkTpoHHbIi. - URL:
https://znanium.com/catalog/product/1143278
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9.2.MeToguueckue peKomeHgauum no BbiNnoJHEHUIO NPOBEPOUHbIX paboT

1. Cymo u 3Hauenue npoeepounoli pabomeol.

Kontponbnass pabora sBiseTCs AOKYMEHTOM, CBUACTEIbCTBYIOIIMMU OO0 YpOBHE
CaMOCTOSITENIbHOW PabOThI M CTENCHH OBJIQJCHUS CTYIEHTAMU MPOrPAaMMHOIO MaTepuaia U ero
YMEHHEM KpaTko M JOXOJYMBO IPOAHAIU3UPOBATh M M3JIO0XKUTH B MHUCbMEHHOW ¢opme
BBHIOPAHHYIO TEMY.

BeimonHenne paboT CyIIECTBEHHO BIMSET Ha caMooOpa3oBaHHE CTYICHTOB Kak
CHEeLMATUCTOB B 00JacTH  MHPOBOH SKOHOMHUKH, TaK KaK 3TO SIBISETCS BAXXHBIM BHJIOM
CaMOCTOSITENIbHON UHTEIUIEKTYaIbHOMN JESITeTbHOCTH.

2. Ileau nposepounoii pabomst:

[lenbto pa®oThI SIBISIIOTCS: pa3BUTUE HMHTEpeca CTyAeHTa(Kd) K MpoliemMaM MHPOBOM
HKOHOMHKH; yMEHHE paboTaTh C Pa3NTUYHBIMUA UCTOYHUKAMH MH(OpMAINK; 1e1aTh PaBHIbHBIE
BBIBOJIbI U 3 (hEKTUBHBIE MPEIOKECHHUS.

3. Ilopsioox no02omosxku npoeepoyHoll pabomui.

Tema npoBepodHOIl pabOThI BHIOMPAETCS CTYIACHTAMU CaAMOCTOSITENIBHO.

[Tocne BbIOOpa TEMBI CITyIIATENsIM HEOOXOAMMO COCTaBHUTH IMPEIBAPUTEIBHBIA CITHCOK
auTepaTypel. BecbMa TMOJNE3HO HCIMOJB30BaHUE OMEPATHUBHBIX MAaTEpHUAIOB KOHKPETHBIX
PEIIPUATHA U OPTaHU3AIHH, & TAKKE HHOCTPAHHBIX UCTOYHHKOB.

['oToBas paboTa B HarneuaTaHHOU (hopMe cAaeTcs BeayleMy KypC MPEeno1aBaTeiro.

4. Tpebosanus Kk KOHMPOILHOU pabome.

['maBHBIN KpuTepuil kauecTBa pabOThl — MOJTHOTA U KOMIUIEKCHOCTh OCBEIEHUS TEMBI.
Kaxnpiii pa3men paboThl TOHKEH HAYMHATHCS C COOTBETCTBYIOIIETO 3ar0JIOBKA IO OTJIABIICHUIO C
HyMepaiueil kaxaou ctpanuibl. PaboTa, He 0TBevaroIas OnpeaeIeHHBIM HopMaM, K 3allluTe He
nomyckaercsi. HeOpe)kHO BBITIOJTHEHHAs! paboTa TakkKe K 3alUTe HE TOMyCKaeTCsl.

PabGora momxkHa COCTOSITH W3: OIJIaBIIEHUS, BBEJEHUS, OCHOBHBIX pa3ielioB pabOThI,
pacyeTHOM wyacTu (eciu 3TO KypcoBas paboTa), 3aKIIOUEHUS] U CIHUCKA JIUTEPaTypPHBIX
UCTOYHUKOB.

5. Ilpumepnas cxema cmpykmypol npogepouHol pabomsi.

TumynvHwlti 1UuCm

Oznasnenue - conepkannue paboThl C HyMepaluen CTpaHuLl.

Beeoenue. 3nech GopMUPYIOTCS LIETH U 3a/1a4 paObOThI, 000CHOBHIBAIOTCS aKTYalbHOCTh
U TIpaKTHYECKas 3HAYUMOCTh TEMBI, MOTHBBI BHIOOpPa. MOXHO OTMETHTH TaKXe TPYAHOCTH,
BCTPETUBIIIUECS MPU HATUCAHUH PabOTHI, XapaKTep UCIOJIb30BAHHBIX HCTOYHUKOB.

OcHosHbie pasdenvt pabomwl. JIBa, Tpu U 0oJiee pas3nenoB, ISl TIOJHOTHI OCBEIICHHS
TEMBbl 110 OCHOBHBIM IOCTAHOBOYHBIM BoIlpocaM. [locTaHOBOYHBIE BONPOCHI — 3TO BOMIPOCHI,
packpbIBalolUe CyTh MpoOieMbl WM TeMbl. Kaxkaplii pa3men HauyMHAEeTCs C 3arojioBKa,
YKa3aHHOTO B OTJIABJICHUH HJIH COJIEPYKAHHUH C TIOPSIKOBBIM HOMEPOM pasera.

3aknouenue. B HeM (QOpMHUPYIOTCS BBIBOJBI, MPEUIOKEHUS WIM PEKOMEHJALUU O
COBEPIIIEHCTBOBAHUIO MEPOIIPHUATHH, KACAIOIIIMXCSI BRIOPAHHOI BaMU TEMBI.

Cnucok uUCNONbL30BAHHBIX UCMOYHUKOE U Jumepamypsl. 3AeCh TEePEUUCIIIOTCS
WUCTOYHUKH, HOPMATUBHBIC aKTBI, OQHUITHAIBHBIC CTATHCTHYCCKHE COOPHHKH W ITyOJIMKAIUH,
MOHOTpaduu, CTaThH, IEPUOINYSCKUE U3IAHUS U TaK Jajee, KOTOpble ObLIN MUCIOIh30BaHBI MPU
BBIMIOJTHEHUH KYPCOBOM MM TPOBEPOYHON paboThl (00s3aTENIbHO YKa3blBaTh TOA U MECTO
W3IaHUs).

IIpunosicenue BKIIOYAET TAOIUIIBI, CXEMBI, TpadUKH, KOITUN KOHTPAKTOB, COTJIAIIICHUH,
MUCEM, pacueTsl U T.1. . [[pudeM ux Hamu4Kue 3HAYUTENHHO MOBBIIMIAET IIEHHOCTh Pa0OTHI.
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[Tpunoxxenue 1

AHHOTAIUA JTUCHUIIJINHBI

Jucuunnuba «KoHQuukronorus» peanusyercss Kapenpod TI'yMaHHTapHbIX M COLIMAIbHO-
HKOHOMHUECKUX AucuuIuiuH ¢unuana PITY B r. Jlomonenoso

Ienn

OCBOCHU

yaeOHOM

JUCHUITIIMHBI

SABJIAIOTCA:

¢dbopmupoBanue

OEJIOCTHOIO

MPEJICTABICHUS O TPH poje KOH(IMKTa KaK OOBEKTUBHOTO SIBJICHUS OOIIECTBEHHOM XU3HHU,

O3HAaKOMIJICHHUE CTYACHTOB C B(b(l)eKTI/IBHBIMI/I cpeactBaMu U METOAaMU CHATHUSA KOH(bJ'IPIKTHOfI

HANPSDKEHHOCTH U pa3pelieHust KOH()IUKTOB.

3amayn IUCIIUTUIAHEL:

- hopmupoBaHme npeacTaBIeHUSI 00 OCHOBHBIX KATETOPHUSIX KOH(IHMKTOJIOTHH;

- (l)OpMI/IpOBaHI/Ie HAaBBIKOB OCYHICCTBJICHUS IPOTHO3UPOBAHUA W HNPCAYIIPCIKIACHUA

KOH(JIUKTA;

- 03HAKOMJICHHE CTYJCHTOB C (YHKIHSIMH U OCOOCHHOCTSIMH KOH(DIUKTOB B COIMAIIBHOMN

ctepe;

- pa3BUTHE TEOPETUUYECKUX CIOCOOHOCTEH CTY/IEHTOB, OPUEHTAIMsI UX Ha KPUTHYECKYIO

OLICHKY COHH&J’IBHOﬁ I[GﬁCTBI/ITGJIBHOCTI/I, CTUMYJIMPOBAHUEC CTYACHTOB K IMPUMCHCHHIO Ha

IMMPAKTHUKE IMMOJTYYCHHBIX YMCHI/Iﬁ M HAaBBIKOB.

Koanbl HNuauxkaropsl Pe3yabTaThl 00yYeHust
KOMITEeTeHIHH KOMIeTeHIHI
(Ko ¥ HAaUMEHOBaHME)

VK-3  Cnocoben | YK-3.1 [Tonumaer | 3HaTh:

OCYIICCTBIIATH 3¢ (HEeKTUBHOCTD - HCTOPHIO Pa3BUTHS TEOPUH U

COIHATBHOC HCIIOJI30BAHMUS NPAKTUKU YIPaBIICHUS

B3SAUMOJCUCTBIC U | crparerun IIEPCOHAJIOM,

PCATH30BbIBATE COTPYIAHHYECTBA IS - TIPHUHIUIBI U CTPYKTYPHI

;z;);gme POT> B pocTmkenns ) yIIpaBJICHUS IEPCOHATIOM,
MOCTaBJICHHON  IIETH; - TPUHLUIBI MOTHUBAIIMH TIEPCOHANA
orpezenseT poJib K JICSITETLHOCTH,
KaXJIOTO y4aCTHHKA B - CYIIHOCTb, COIep)KaHNEe, OCHOBHBIE
KOMaHjie NPUHLUTBL, (YHKIIMHA, METOIBI

MEHEDKMEHTA,

YK-3.2 DddextuBHO - MHCCHUU OpTaHU3aIuH,
B3aMMOJICUCTBYET  C - IEeJIA ¥ CTPATEeTUH YIpaBIeHUS,
YIeHAMH  KOMAaHJbI; - yIpaBJICHHE EPCOHATIOM
y4yacTByeT B OOMEHE | YMETh:

uHdopmaIumen,

KPUTHYCCKU OICHHUBATDH ITOBCACHHUC
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3HAHUSIMH H OIIBITOM;
COZICUCTBYET
MpPE3EHTALUU
pe3yabTaTOB  palbOTHI
KOMaH/BI, COOIIOLAET
STUYCCKHE HOPMBI
B3aNMOJIEUCTBUS

IIEPCOHANA B OPTaHU3ALMH
pa3pabaThIBaTh MPOCKTHI
IIOJIOXKEHUH O TIOIPa3IEIICHUsX,
JOJDKHOCTAX M TOJPKHOCTHBIX
MHCTPYKLHAX, OLIEHKH U
aTTecTallly NepcoHasa,
IIOJIOXKEHUH O CTUMYJIMPOBAHUU
Tpyna

OpPUEHTHPOBATHCS B BOIIPOCAX
YIPaBIICHUS IPEANIPUATUEM, ETO
MaTEPHAIIBHBIMHU PECYPCAMH,
(buHaHCaMu, IEPCOHAIOM

Bnanetn:

COLIMATHLHO-TICUXOJIOTUYECKUM
MOAXOJ0M K YIPABJICHUIO
MIEPCOHAJIOM,

METOJIaMHU BO3ICHUCTBUS HA
TPYZIOBYIO MOTHBALIUIO
pabOTHUKOB U IPUEMaAMHU
paspernieHus KOH(QIUKTOB B
OpraHu3alliy,

YMEHUSAMH IPUMEHSATH PUHLIUIIBI
¥ METOJbl MEHEIPKMECHTA B
poeCCUOHATBHOMN NESITEIHHOCTH

ITK-2 Cnocoben
perIaMeHTHPOBATH
MPOLIECCHI
MoJpa3IeICHUI
OpraHu3aIu

[K-2.1
OcymectBusier  cOop
uHpopmMauu 0
npoiiecce
HOoJpa3ieleHus
OpTaHU3alluU C TENBIO
pa3palboTku
periaMeHTa JTaHHOTO
npoiiecca

[TK-2.2 OGecneunBaeT
pa3paboTKy u
YCOBEPIICHCTBOBAHHE
periaMeHTa mporecca
MOIpa3/ICICHUS
OpraHu3aIuu

3HaTh:

MECTO KOH(DJIMKTOJIOTUY B
CTPYKType€ I'yMaHUTapHOU
MOJTOTOBKH YIPAaBICHUYECKUX
KaJpoB; 0a30Bble KaTEropuu
KOH(JIMKTOJIOTHH;

TUTIOJIOTHIO COITHATBHBIX
KOH(JINKTOB; OCHOBHBIE MPHUYUHBI
COLMAIbHBIX KOH(IUKTOB B
coBpeMeHHON Poccuu;
3aKOHOMEPHOCTH BO3HHUKHOBEHHS,
Pa3BUTHS U pa3perieHus
Pa3IMYHBIX COIHUATHHBIX
KOH(JIMKTOB;

(akTOpBI CTPECCOYCTOWIHBOCTH B
KOH(JIUKTE;

MOJICIA TIOBEJICHHS B
KOH(JIMKTHBIX CUTYaIUsX;
0a30Bble TEXHOJIOTUU
YpEryIHpOBaHUs KOH(INKTOB;
OCHOBOIOJIAratolIfe YepThl
KOH(JINKTOJIOTUN Kak
I'YMAHUTApHOU HAYKH;

OCHOBHBIE 3Tallbl Pa3BUTHS
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KOH(JIMKTOJIOTUH;

CYIIHOCTHh COBPEMEHHOM
KOH(JIMKTOJIOTMYECKON
napagurMel; OpUpoay KOH(QUIMKTA
B COBPEMEHHOM OOILECTBE;
KOHCTPYKTHUBHBIE U
NeCTPYKTUBHBIE (PYHKIINU
KOH(JIUKTA.

VYMeETh:

IpeaynpexkaaTh, peryaupoBaTb U
paspemarb THIIMYHBIE
KOH(JIUKTHI;

MPOBOJIUTH TUATHOCTHUKY
KOH(JIMKTA AJI1 €ro
ONITUMAJIBHOTO pa3pelleHus;
BBISIBIIATE KOH(IIUKT Ha
JATEHTHOM CTaJUU €ro pPa3BUTHS;
OIIpeNeNsTh CTENEHb
KOH(IMKTOI'€HHOCTU JINYHOCTH;
NPUMEHSTh aJeKBAaTHBIC
KOHKPETHOM KOH(MIMKTHON
CUTyallUd CTHUJIM IOBEJCHUS;
MPOrHO3UPOBATh BOZHUKHOBEHHE
MOJUTHYECKUX, FOPHINICCKHX,
THOKOH()ECCHOHAIIbHBIX,
TPYAOBBIX M MEXINYHOCTHBIX
KOH(JIMKTOB;

NPUMEHSTh TEXHOJIOTHH
MOCpeTHUYECTBa, apOuTpaka,
yIpaBiIeHUs KOH(INKTHBIMH
CUTYAIHSIMH,

BBIJICJISITh KOHCTPYKTHBHBIE
GyHKIIUU B KOH(IJIMKTE;
IIPUMEHATh HOBEWILINE
JOCTH)KCHUSI HAYKH O KOH(IUKTE
B MPAKTUYECKON JIEATEIbHOCTH;
BBIJICIISITh CTAJIUN TIPOTEKAHUS
KOH(JIMKTA;

JlaBaTh Pa3BEPHYTYIO U
OOBEKTHBHYIO XapaKTEPUCTUKY
KOHKPETHBIM KOH(IMKTHBIM
CHUTYAIHSIM.

Bnaners:

HABBIKAMHU OTIPECIICHUS
COOCTBEHHOI'0 CTWJISI MOBEIEHUS
B KOH(JIUKTAX;

HABBIKAMU TIPEIYTIPEKICHUS
KOH(JIUKTOB B MEXKIUYHOCTHOM




OOIIEHNUH;

- METOJIaMH ICUXOJIOTUYECKOU
3allUTHI B OOILIIEHUH C
KOH(MJIMKTHBIMH JTIOJIEMU;

- TEPMHUHOJIOTHEH HAyKH O
KOH(JIMKTE;

- OOIIEHAYYHBIMH U CIIEIUATBHBIMU
METOJIaMU HCCIIeIOBAaHUS
KOH(JIMKTOB;

- HaBBIKaMH KJIaccHu(puKauu
KOH()JIMKTOB;

- METOJaMH MOHUTOPHUHTA
KOH(JIMKTHBIX CUTYaIIHA;,

- HaBBIKAMH BBIPAOOTKH Mep T10
pa3penieHni0 KOH(PIUKTOB.

[To mucruIuIMHE IPeIyCMOTPEeHA IPOMEKYTOUHAS aTTecTalus B (hopMe 3aueTa ¢ OI[CHKOM.
O61mas TpyA0EMKOCTh AUCHHUILIMHBI COCTABISCT 3 3a4ETHBIC €IUHULIBI.
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[Ipunoxxenue 2

TekcT akryanuzanuu win npwiaraemsiii Kk PITJI nokymenT,
COZEPKALLINI U3MEHEHHUS

Hara

Ne
IPOTOKOJIA
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