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1. IllosscHUTENLHASA 3alIHCKA
1.1. Ilemp 1 3324y JUCHUILIAHEI

Heap aucuunauHbl: (GOpMHUPOBAHWE Yy CTYICHTOB IEIOCTHOTO TPEJACTABICHUS O

COBpeMeHHBIX KOMMYHI/IKaI_II/IOHHBIX TCXHOJOI'usiX, HpI/IMeHSICMBIX B pOCCHﬁCKOﬁ nu
MEXJIYHApOJHON TMPaKTHKE, W3YYCHHE TCHICHIMHA Pa3BUTHSA KOMMYHHUKAIIMOHHOTO PBIHKA U
TEXHOJIOTHUI KPH3UCHBIX KOMMYHHUKAIHUH, OCBOCHHE H(P(EKTHBHOIO HHCTPYMEHTApHUS JUIS
HpOI[BI/I)KeHI/ISI I/IHTepeCOB IIOJIMTUYCCKUX, KOpHOpaTI/IBHbIX nu HOTpe6I/ITCHBCKI/IX 6peHI[0B B
YCIIOBHUAX KOMMYHHUKAIIMOHHOTO Kpu3uca. Kypc mpusBan (opMHpOBaTh CUCTEMY B3IJISJIOB Ha
COBPEMEHHYIO KOMMYHHUKAIIMOHHYIO JICATSIIBHOCTh U IMIEPCIICKTUBBI €€ Pa3BUTHSL.
Hpe}lMeT - TeopeTI/I‘-IeCKI/Ie U MCTOOOJIOTHUYCCKHUEC OCHOBBI KOMMYHI/IKaIII/II/I B CI/ITyaIII/II/I
KpHU3HCa B PA3JIMYHBIX OTPACIAX u chepax MesTeIBbHOCTH.
3agaun:
® BOOPYXHUTbh OYIyIIMX CHEIHATMNCTOB 3HAHUSAMH M MPAKTUYCCKMMHU HAaBbIKAMH PaOOThHI
COBPEMEHHOTO CIEIHAIMCTA 10 KOMMYHHUKAIIUSAM B KPU3HCE;
L] YMGTI) HpOFHO3I/IpOBaTI>, OILICHUBATHb KpI/IBI/ICHI)Ie SIBJICHUA, a TaKXeE HJIaHI/IpOBaTI)
AHTHUKPHU3UCHBIC MEPOIIPHSTHS,
e aHalM3 OCHOBHBIX AaCIIEKTOB  MAacCCOBOM

KOMMYHUKaIlUA B COBPEMCHHOM

MH(OPMALIMOHHOM IPOCTPAHCTBE;
® O3HaKOMJIEHHE C MpO(EeCCHOHAIBHBIMU W OSTHYECKUMH TpeOOBaHUSAMH K pabote
CHeIHaInCcTa 10 KOMMYHUKAIUSIM B KPU3HCE;
® pa3BUTHE HABBIKOB TBOPYECKOTO MBILIUIEHUS, YMEHHE IPOrHO3MPOBATh pPa3BUTHE
COLIMAJIbHBIX ¥ KOMMYHHKAaTHBHBIX TPOIIECCOB, DPELIECHUS KOHKPETHBIX 3aJady C

IMOMOIIIBKO COBPEMEHHBIX TEXHOJIOTHI AHTUKPU3HUCHBIX KOMMYHHKaHHﬁ.

1.2. ®opmMupyembie KOMIETCHIINH, COOTHECEHHBIE C TUTAHUPYEMBIMH PE3yIbTaTaMu 00yICHUS
110 TUCLUILINHE:

Koabl komnereHunu Nuaukaropsl komnerenuuii | [lepeyensb niiaHupyemMsbix
pe3yabTaToB 00y4YeHHs Mo
AUCHUILINHE
IIK 1 Cnoco0en | I[IK-1.1Co3nmaer TEKCThI | 3HATh:
OCYIIIECTBIISATH aBTOPCKYIO | PEKJIAMBI u CBs3€EM C | ocHOBHBIC (yHKIIMHM, 3aaadw,
JEeSTeNIbHOCTh C YYEeTOM | OOIIECTBEHHOCTHIO C YYETOM | HampaBlICHUS JEATEIIbHOCTH
CHEIM(UKN PA3HBIX THUIIOB | CHICIIH(PUKH KaHAJIOB | MEHEKepa o
CMU u apyrux Meawa U | KOMMYHUKAIIUN U | KOMMYHHUKAIUSIM B KPU3UCHOM
MMEIOIIETOCS MUPOBOTO M | UMEIONIETOCSI  MHPOBOTO U | CHUTYaIlUU; TIPUHITUITHI
OTCYECTBEHHOT'O OIbITa OTCUYCCTBEHHOT'O OIIBITA; OpraHM3alii H  CHEHH(PHUKY
[IK-1.3  Co3maer  OCHOBBI | aHTUKPU3UCHOM
CIICHapYeB CHEIMATBHBIX | KOMMYHUKAITMOHHON KaMITaHUU
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COOBITUH U MEPONPHATHI IS
pexiamMHol wim PR-kammnanuu;

IIK 4. Cnocoben ctpouts | [1K-4.1 YyacTByeT B
CBOIO NMPO(ECCHOHANBHYIO | MPOJABHKEHUH COLIMAIbHO
NeSITeIbHOCTh Ha OCHOBE | 3HAYMMBIX LEHHOCTEeH
IIPUHLIMIIOB OTKPBITOCTH, | CPEACTBAMU cBsi3el c
JoBepust U | OOLIECTBEHHOCTHIO U PEKIIAMBI;
KOpIIOPAaTUBHOU [IK-4.2 Ilpu  mOArOTOBKE
coLMaIbHON TEKCTOB pEKJaMbl M CBS3EH C
OTBETCTBEHHOCTH OOLIECTBEHHOCTBIO,
pazpaboTke U  peaju3aluu
KOMMYHHKAI[UOHHOT'O
NpPOAyKTa  ONUpaeTcs  Ha
MPUHIUITBI OTKPBITOCTH U
KOPIOPAaTUBHOW  COLHAIBHOMN
OTBETCTBEHHOCTH.
IK o. Crocoben | [IK-5.2  Ilpm  moaroroBke
MIPUMEHSITh B | TEKCTOB pEeKJIaMbl M CBsI3€H ¢
npodeccnoHaTEHOM 00IIECTBEHHOCTHIO
JESATEIIBHOCTH  OCHOBHBIE | UCIONB3YET OCHOBHBIE
TEXHOJIOTHYECKHE TEXHOJIOTUM KOIMpPAaWTHHIa B
pelleHns, TEXHUYECKHE | OHNalH U oduailH  cpene;
CpPEICTBA, MPUEMBl U | IPUMEHSCT OCHOBHBIE
METO/bl OHJIAH U 0QUIaliH | TEXHOJIOTUU opraHu3auuu
KOMMYHHUKaUH CIIELUAIIbHBIX MEPOIPUATUN B
pabote ¢ pa3IMYHBIMU

LIEJIEBBIMU TPyIIIaMU

B KOMMEpPYECKOM  CEKTOpe,
rOCyJIapCTBEHHBIX CTPYKTypax,
00IIeCTBEHHO-TIOTUTHYECKUX
OpraHM3alusIX; TEOpPEeTUYECKUue
U METOJO0JIOTHYECKHUE OCHOBBI
MOJIETTUPOBAHUS KPU3HUCHBIX
KaMITaHUW B Pa3IMYHBIX chepax
MOJIUTUYECKON, SKOHOMUYECKOU
51 COLMAIBbHOMN
NEesITeIbHOCTU;MECTO U POJIb
KOMMYHUKAIlMd B  Pa3BUTUU
COBPEMEHHOT0 00I1IeCTBa;
YMeTs:

MPUMEHSITh MOJTy4YeHHbBIE
0a30BbIC 3HAHUS Ha MPAKTUKE;
aHAIIM3UPOBATh
UH(POPMAIIMOHHO-
KOMMYHHUKaTHBHOE
MIPOCTPAHCTBO; pa3padaThiBaTh
AHTHUKPU3UCHYIO CTPATETHIO.
Bnaners:

OpraHu3anuein 51
TUTAHUPOBAaHUEM
KOMMYHUKAIlMOHHOU
JeSITeNIbHOCThIO B KOMITAHUH;
MPUMEHCHHS Pa3IMYHBIX (HopM
U METOJOB TMOATOTOBKH U
MoJia4uu MaccoBOM nHpopmauu
B 3aBUCUMOCTH OT KPU3UCHOU
CUTYyaIlMH U MOTPEOUTETHCKOM
ayJIuTOPUH; yMEHUE
HCII0JIh30BATh pa3IuyHbIC
CpEeJICTBA U3 apCeHala MPaKTHUKU
AHTUKPU3HUCHOTO YIPaBIICHUS B
cBOel npogeccuoHaIbHON
NEeSATENbHOCTH.

1.3. MecTo AMCIUTUIMHBL B CTPYKTYpe 00pa30BaTeIbHOMN MPOTpaMMBbI

I[I/ICLII/IHJ'II/IHB. ((KOMMYHI/IKaI_II/II/I B KpPI3PICHOI>i CUTyallun» ABJISACTCA JUCHUILUIMHON MO

BLI60py HpO(I)eCCI/IOHaJ'IBHOFO OUKJIa JUCHUITIINH yqe6Hor0 IJIaHa 110 HAIIpaBJICHHUIO IMOATOTOBKU

OaxanaBpuata 42.03.01. «Pexnama u cBsi3M ¢ OOLIECTBEHHOCTHIO» (Mpoduiib «CoBpeMEHHbIE

KOMMYHUKAITUU U PEKJIaMay) U TpeIHa3HadeHa JUisl CTYICHTOB 4 Kypca OYHOM, OYHO-3a09HOU U

3a04HOM Qopm oOydenus. JucuumianHa peanusyercss Ha (akyiabTeTe peKiaMbl U CBs3ed C

obmmecTBeHHOCTHIO PITY kadenpoit MapkeTHHra U peKjiambl.

I[HSI OCBOCHHUA OUCHUIIIIMHBI HGO6XO[[I/IMBI KomMnemeHnyuu, C(bOpMI/IpOBaHHBIe B XO0A€

HU3YUCHUA CICAYIOIMNUX JUCIUIIINH:
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-Teopus u npakmuxa maccogou ungopmayuu
- Ilcuxonoeus 0enosozo oowerus
- Coyuonocust Macco8vix KOMMYHUKAYUT
- Teopus u npakmuxa nepe2o8opos
B pesynbrare 0cBOCHUS AUCIUIUTHHBI (opMupyromcs Komnemeryuu, HeoOOX0UMbIC IS
W3YYCHUS CICIYIOMMX JUCIHUILTAH ¥ IPOXOKICHHS MPAKTUK:
—  Penymayuonnwiii MeHeOdcMeHm
— Ilpogeccuonanvuas oesmenbHocms 6 pexiame

—  Hmuoorcenocus

2. CTpyKTYpa AUCHHUTLIHHBI

CTpyKTypa AUCHUIIMHBI 1)1 04HOH (opMBbI 00yUeHUs

OO6mas TpyHoEMKOCTh AUCIUIUIHHBI COCTABISET 3 3.€., 108 4., B TOM 4mcne KOHTaKkTHas
paboTao0yyaroImxcs ¢ npernoaaBareneM 42 4., caMoCTosTeNIbHAs padoTa 00yJIarOIIUXCsI

66 u.
Bunel yue6HOI paboThI
(B yacax)
@OpMBI TEKYLIETO
KOHTPOJIS
KOHTaKTHAA yCIIEBAEMOCTH
Ne Paznen o I ’
o |y LTS I = dopma
/1 JUCHUILINHBL/ TEMBI S| 2 o9 8 o o
S| & | £ 8 & § NPOMEKYTOUHOM
o} S g
o < | & E % 4 £ 8 5\ arrecrauuu (no
~
S| E|E|E| 28 24 g9 cemecmpam)
2] :r M O = o [av! E =
= b = < O 354 ad S d
) ) 9} & S & =9 O g
(ORI @) E B 3 e

1 Tema 1. Kpusuc: 7 12 B 7 Jlexyus - beceda
oTpeieNIeHue, IPUIHHEI, Huckyccus
nocynencTsys. Tumsl u
BUJIBI KPU3HCOB.

2 Tema 2.Ananus 7 12 |3 7 IIpobnemnas nexyus
KPU3HUCHOM CUTYaIlNH: Cobeceoosanue
BHEIIIHUE U BHYTPEHHUE Hayunoe coobwenue
MIPU3HAKU (Ooknao unu

pegepam)

3 3.KpI/I3I/ICHBIe 7 2 3 8 ﬂekuuﬂ - beceoa
KOMMYHHKAI[HH: Huckyccus

Onpoc na cemunape
MIOHATHE, COJEpXKaHUE,
TIPUHIUITBL
AHTUKPU3UCHOTO
pearupoBaHHS
4 4.OCHOBHBIE dopMmE, 7 1 3 7 IIpobnemnas nexyus
METO/IbI ¥ MHCTPYMEHTHI Cobecedosariue
Hayunoe coobwenue
KOMMYHHUKAIH B
. (Ooxnao unu
KPU3UCHOHM CUTYyalluu pedepam)




3 5Kpusuchere | 7 |2 |3 8 | Joknao/npezenmayus

+ o
KOMMYHHUKaIIUHN: umoczoeblu onpoc

IIOHATHUEC, COACPKAHUE,

TIPUHITUITBI
AHTUKPU3UCHOTO
pearupoBaHHs

6 Tewma 6. [IpakTrka 7 |2 |3 7 Jlexyus ¢ pazoopom
KPU3UCHBIX KOHKDEemHbIX
KOMMYHUKAIWN: cumyayuu
IUTAHUPOBAHHE, Cobecedosanue
peanu3alys U OleHKa Onpoc na cemunape

7 Tema 7.Media Relations |7 [1 3 8 Cemunap no meme.
B KpHU3HCE: CYLIHOCTb U 3awuma npoexmmnou
MIPUHLIMIIBI paOOThI pabombi

8 Tema 7 2 3 7 Kpyenwviti cmon
8.B3aumoneiictue ¢
Social Media B

KPHU3UCHOM CUTYallUNU:
CYLIHOCTb Y IPUHIIUIIBI

paboThl
9 Tema 9.Kpusuchsie 7 2 2 7 Cemunap no meme

KOMMYHHUKAIUH B

yIIpaBJICHUH

pernyTraureil KOMIIaHuU

3auem c oyemnkoti 7 3awuma npoexma +
UMo2o8bvlil ONPoOC no
ounemam

Wroro: 16 | 26 66 | 108

CTpyKTypa AUCHUNIMHBI VIS 3209HOH ()OpMBI 00y4YeHH st

OO6mas TpyI0EMKOCTh JUCITUIUIMHEI cocTaBiseT 3 3.e., 108 4., B ToM uncie koHTakTHas paboTa
oOyJatomuxcs ¢ rnpenojasarenem 12 4., camocToATenbHas padbora oOydaroniuxcs 96 .

Bunel yueGHoI paboThI
(B yacax)
@OpMBI TEKYLIETO
KOHTPOJISI
KOHTaKTHast
\ yCIIEBaEMOCTH,
Ne Paznen o LW 2
o |2 s 8 E dhopma
/1 JUCHUILINHBL/ TEMBI S| & o g8 o o
S| & | £ 8 & § NPOMEKYTOUHOM
ot S g
el | 8| E g o § 5§ arrecTauuu (1o
S| = | E| E| &8 =4 29 cemecmpam)
= | = = fledas S d
o o 9} & S & i OR-:
(ORI Q E 15 8§ T
1 Tema 1. Kpusuc: 7 1051 11 | Jlexyus - 6eceoa
orpeseNeHue, MPUUNHBI, Huckyccus
nocneacTus. TUmsl u
BH/JTbI KPHU3HCOB.
2 Tema 2. Ananu3 7 1051 11 | Ilpobremnas nexyus
KPU3UCHOHN CUTYaIUH: Cobecedosanue




BHEIIIHUE U BHYTPCHHUE
MPHU3HAKH

3.Kpusucuwie | 7 | 0,5 1 10 | Jlexyus - beceoa
KOMMYHMKALUH: Hucxyccus
MOHATHE, COJEpXKaHUE,
MIPUHITUIIBI
AHTUKPU3UCHOTO
pearupoBaHHs
4.0cuosuble  ¢opmsr, | /| 0,5 [ 11 | Ilpobremnas nexyus
METO/IbI ¥ MHCTPYMEHTHI Cobecedosarue
KOMMYHHUKAITH B
KPU3UCHOUW CUTYyaIluu

5 Kpmsucnbre | 7 05 0.5 11 | Hoknao/npesenmayust
KOMMYHUKAIIHH:
MOHSATHE, COJEpKaHuE,
MIPUHITUITBI
AQHTUKPU3UCHOTO
pearupoBaHHs
Tema 6. [IpakTuka 7 05 |1 10 | Paszbop xoukpemmwvix
KPU3UCHBIX cumyayuu
KOMMYHHUKAIH: Cobeceoosanue
TUTAHUPOBAHHUE, Onpoc na cemunape
peanu3aiiysi ¥ OleHKa
Tema 7.Media Relations |7 0,5 |0,5 11 | Cemunap no meme.
B KpU3HCE: CYLIHOCTb U 3awuma npoekmmoii
MIPUHIMIIBI pabOThI pabombi
Tema 7 025 |1 10 | Kpyenwiii cmon
8.B3aumoneiictue ¢
Social Media B
KPHU3UCHOM CUTYallHN:
CYIIHOCTb U TIPUHIIMITBI
paboThI
Tema 9.Kpusuchsie 7 025 |1 11 | Cemunap no meme
KOMMYHUKAITUH B
yIpaBICHUU
penyTanuei KOMIaH|H
3auem 7 3awuma npoexma +

UMo2o8wlii ONPoOc no
ounemam

Uroro: 4 |8 96 | 108

3. Coaep:xaHue AU CHUTLIMHBI
Tema 1. Kpusuc: onpenenenue, npuYHHbI, ocaeACTBHA. THIIBI U BUABI KPU3HCOB.

e Kpusuc penyranuu U KpU3UC T0BEPUS: ONPENEICHUS, IPUYNHBI, [I0CIEACTBUS.
e Tumosnorus KpU3UCOB U UX KIACCUPUKALIMSL.

e OpraHu3allMOHHBIA KPU3KC.
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e [lonsTHS KpHU3KUCA U IPUYNHBI €70 BOSHUKHOBEHHSI.

e BoccraHoBiieHue penyTalunuy 1 J0BEPUs M1OCIIE KPU3HUCa.
e Pacnpenenenue posuei B KpU3HCeE.

e CouunanbHble KPU3UCHI U UX ONpEACICHUSI.

e [lIpenoTBpallieHue conuanbHbIX KPU3UCOB

Tema 2. Ananu3 KpI/I3I/ICHOﬁ CUTyalluu: BHCINHUEC U BHYTPCHHUE IIPU3HAKHU

e AHanu3 KpU3MCHOW CUTYyallMU: BHEIIHUE U BHYTPEHHHUE IIPU3HAKHU.
e  MOHUTOPHUHT CPEICTB MacCCOBOM MH(OpMAIUH.

e AHanu3 BHYTPCHHUX U BHEIIHUX HCTOYHUKOB MH(POPMAITUH.

e  MeTo bl IMarHOCTUKU B KPU3UCHOU CUTYyALUH.

e Amnamus no meroxy SWOT.

e AHanu3 KOMMYHMKAIIMOHHBIX KaHAIOB. KpU3UCHBI MOHUTOPHUHT

Tema 3. KpusucHble KOMMYHMKAIMH: TOHATHE, COAEPKAHNE, IPUHUMIBI AHTUKPU3HCHOTO

pearupoBaHus

o KpusucHble KOMMYHHUKAIMHU: TOHATHS, COJCPIKAHUE, PUHIIUIIBI AHTUKPU3UCHOTO
pearupoBaHusI.

e OcHOBHbIE (YHKIUH, 3a]Ia4H.

e PykoBozactBo mo kpusucHbiM cutyarmsaMm (Crisis Manual), ctpykrypa, kirodeBbie
HOHSITHSI, TIPaBUIia GOPMUPOBAHHS TAKETa AHTHKPH3UCHOMN JOKYMEHTALIH.

L4 (DaKTOpBI " yCJIOBUS, BIIUAIONINUC HA 3(1)(1)CKTI/IBHOCTL KpU3UCHBIX KOMMYHHKaHHﬁ.

Tema 4. OcHoBHBIE (POPMBI, METO/IbI H HHCTPYMEHTHI KOMMYHHKAIMU B KPU3UCHON CUTYallMU
e OcHOBHBIE (OPMBI, METOIbI 1 UHCTPYMEHTHI KOMMYHHKAIIUU B KPU3UCHON CUTYaLlUH.

e BiusHME KpU3UCHOW CUTYALIMU HA PEIYyTALMI0 KOMIIAHUH.
e Merobl MPOTUBOACHCTBUS NH(OPMALIMOHHBIM aTaKaM.

e [IpuHiuns! paboTHI B CUTYallMH KpU3HCa, CIPOBOLIMPOBAHHOTO aTaKaMU KOHKYPEHTOB U

METOABI 3allIUTHI.
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Tema 5. Kpu3ucHble KOMMYHUKAIIMH: NIOHSITHE, CO/lePKaHNe, TPUHIMIBI AHTUKPU3HCHOTO
pearupoBaHusi

e Pa3paboTka aHTUKPU3HCHON CTpaTerMu: CTPYKTypa, LETd M 3aJayd, OCHOBHBIE
KOMITOHEHTBI, 3TaIlbl.

e  OTiaMuYMsg aHTUKPU3UCHBIX OT CTPATETUH 110 YIPABICHUIO PEITyTalllei.

e KiroueBkble 11€JIeBbIC ayIUTOPUU U KaHATIbl KOMMYHUKAIIUU B KPU3HCE.

e Poiib TON-MEHEIKMEHTa U MEHEKepa M0 KPU3UCHBIM KOMMYHHUKAIUSM B CUCTEME
yIpaBiIeHUS] KPU3UCHBIMU CUTYaLIUSMHU.

e [IpuHIunIbI paboThI € IEPCOHAIOB U BHYTPEHHUE KOMMYHHUKALIUU B KPU3HCE

Tema 6. [IpakTHKa KPU3MCHBIX KOMMYHUKALMIA: IVIAHUPOBaHNeE, PeaTn3alus U OlleHKa
e Media Relations B kpusuce: CylHoOCTb, IPUHIHUIIBI, TPAKTHYSCKHE PEKOMEH IAIIHH.

e KoHTpoab KaHAJIOB KOMMYHHUKALMH.
e [IpuHIMIBEI OIEPATUBHOCTU U OTKPBITOCTU IIPU PEAarMpOBAHMH.

e (OcHOBHEIE mpecc-MaTcpualibl JIJIsd pa6OTI>I B KpH3PICHOI>i CUTyalluu: IIPECC-PECIIn3,

3asiBnenue, Q&A u ap.
e Haubonee rpdexruBubie nacTpymMenThl Media Relations.
e (CpaBHeHHE 3apyOEKHOU U POCCUMCKON MpakTHKU padboTel co CMU

Tema 7. Media Relations B kpu3uce: CylIIHOCTh ¥ IPHHIMITBI PAGOTHI

e Poib HH(bOpMaHHH B IUArHOCTUKE U YIIPABJIICHUHU KPU3HUCAMH.

e (CpaBHEHHE NMPUHIUIIOB PabOTHI C KypHAJIMCTAMU U OJ0repamu, orpeaesieHne Hauooee

peNeBaHTHBIX M 3((HEKTUBHBIX HHCTPYMEHTOB.
e Jlunepsl 001IECTBEHHOTO MHEHUS M BHICTPAUBAHUE CUCTEMbI B3aUMOAECHCTBUS C HUMH.

Tema 8. B3aumopeiicrue ¢ Social Media B Kpu3uCHOM CUTYalluM: CyIIHOCTb U
NPUHIHUIBI Pa0d0ThI

e  ®DakTOpbI, CHMIITOMBI ¥ IPUYMHBI KPU3UCOB B OpraHU3aI1H.
e Oco0eHHOCTH aHTUKPU3UCHBIX KOMMYHHKAIIMH B OM3HECEe (KOpIopaTUBHAs

UACHTUYHOCTD, UACONOTHs, Gunocopus KOMIAHUH).
e  @DOopMHUPOBAHHE KPUZUCHON KOMAHJIBI.
e Ormenka ¥ TPOTHO3UPOBAHUE PA3BUTHS KpU3HCa.
e PacnpocrpanenHble OMIMOKH, KOTOPBIE A€TaeT KOMITAHUS B KPU3UCHOW CUTyal[uu

o MGTOI[I:I 3alIUTHI PCITyTAllUH.
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Tema 9. KpusucHble KOMMYHMKAIMH B YIIPABJIeHUH penyTanueil KOMIaHUH

Crennuka paboThl ¢ TOTPEOUTETHCKUMU OpEHIAMU U OCOOCHHOCTH KPU3HCOB B chepe

consumer relations.

VYnpaieHue ciyxamu.

HOI[XOI[BI K BBIABJICHUIO ITPUYXUH KPU3UCOB.

OOpatHas CBsI3b C OTPEOUTENEM.

[Tpuntuns PR-paboTsl ¢ moTpeduTensimMu.

4. O0pa3oBaTesibHbIE TEXHOJOTHU

Ne Buabl yueOHbIX
HaumenoBanue pa3jena . O0pa3oBaTebHble TEXHOJIOTHH
n/n 3aHATHH
1 2 3 4
1. |Tema 1. Kpusuc: Jlexuus 1. Jlexyus - beceda
omnpenenenue, npuunnbl, |Cemunap 1. Juckyccus
nocneAcTBUsl. TUIbI U Onpoc na cemunape
BUJIbI KPU3HCOB. CamocrostenbHas | Koucyrsmuposanue u npogepka
paborta OOMAUHUX 3A0AHULL NOCPEOCTNBEOM
IEKMPOHHOU NOYUMbl
2. |Tema 2.Ananu3 kpusucHoi |Jlexmus 2 IIpobnemnas nexyus
CUTYallMu: BHEIIHHUE U Cemunap 2 Cobeceoosanue
BHYTPEHHUE NPU3HAKU Hayunoe coobwenue (doxnao unu
CamocrosrenbHas | peghepam)
paborta
3. KpH3KMCHBIE KOMMyHUKaIuy: | JIeKIis 3 Jexyus - beceoa
MOHSITHE, coJiepKaHue, 5
Cemunap 3 Jluckyccus, kpyanvlii cmoi
MIPUHIIMUIIBI
aHTHKPU3UCHOTO CamocrosTenbHas | Koncyromuposanue u nposepka
pearnpoBaHus paborta 0OMAWHUX 3A0AHUL NOCPEOCNEOM
INEKMPOHHOU NOYUM bl
4, DcHOBHBIC (I)OPMBL METOIbI .HCKLII/I}I 4. HpO6]l€MHClﬂ JEeKYUs
- WHCTPYMEHTHI Cemunap 4 Cobeceoosanue
KOMMYHHUKAITHH B
3 Koncynemuposanue u nposepka
KpU3HCHOM CHTYyallnn CaMocTosTeNbHAs | QOMAUHUX 3a0AHUTE NOCPEOCIEOM
pabora 9/1eKMPOHHOU NOYMbL
5. KpU3KCHBIe KOMMyHUKAIuy: | JICKIus 5. Jlexyus ¢ paz6opom KOHKpemHbvIX
TIOHATHE, conepsanue, | CEMUHAP S cumyayuu
Cobeceoosanue
MIPUHIIAIIBI
CamocrosTensHas | Onpoc Ha cemunape
AHTUKPHU3UCHOTO paGoTa
pearupoBaHus
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6. |Tema 6. [IpakTuka Jlexuus 6. Jlexyus - beceoa
KPU3UCHBIX Cemunap 6 Jlucxyccus
KOMMYHUKaIUH:

IUIAHUPOBAHHUE, CamocrositenbHas | 3awuma npezeHmayuti U npoeKmos
peau3aliysi U OleHKa pabora CcmyoeHmos

7. |Tema 7.Media Relations 8 |JIexuus 7. Jlekuust — BU3yan3aius
KpHU3HCE: CYIIHOCTb U Cemunap 7. CemuHap 1o teme
MPUHIIMIIBI paOOTHI KoncynpTupoBanue u mpoBepka

JIOMAIIHUX 3aJaHui
CamocrosiTenbHas
pabora

8. | Tema 8.B3zaumoneticteue ¢ |Jlekmus 8. [TpobnemHuas nexums
Social Media B kpusucuoit |Cemunap 8. Cemunap o teme
CUTYalluu: CyUTHOCTh U KoncyneTupoBanue
TIPUHIIAITEI PAOOTHI CamocrosiTenbHas

paborta

9. |Tema 9.Kpusucusie Jlexuus 9. Cemunap o teme
KOMMYHUKAIUHU B Cemunap 9. Kpyrieriit cron
yIpaBICHUH peryTalei
KOMITAaHUH CamocrosiTenbHas

paborta

5. OneHka NJIAHUPYeMBbIX Pe3yJIbTATOB 00y4YeHHUsI

5.1. Cucrema oLieHUBaHUS

Dopma KoHmpos Cpox omuemnocmu | Maxkc. konuwecmeo 6annoe
3a oony Bcezo
pabomy

Texywut koHmponw:
- onpoc 2,3,4,5, 6, 7 neoenu 2 bannos 18 6annos
- yyacmue 8 OUCKyccuu Ha 2,3,4,5, 6, 7 Hedenu 2 banna 18 6annos
cemuHnape
- npoekmuas paboma 7 neoens 10 6annos 24 6anna
IIpomesicymounas ammecmayus 8 Heoens 40 6annos
(aK3aMeH)
Hmoeo 3a cemecmp (Oucyuniumy) 100 6annos

[Tonmy4eHHBI COBOKYITHBIN Pe3yabTaT KOHBEPTHPYETCS B TPATUIIMOHHYIO KAy OIIEHOK U B
nikany oueHok EBpormelickoii cuctemsl nepenoca u HakorieHus: kpeautoB (European Credit
Transfer System; nanee — ECTS) B cooTBeTCTBHM ¢ TaOIHIICH:

100-6amnbHas TpazmiHonHas mKaa [Ikama
IKaia ECTS
95 -100 A
8304 OTJINYHO B

68 — 82 XOPOIIIO 3a4TEHO C

56 — 67 L D
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50— 55 E
20— 49 EX
0_19 HCYAOBJICTBOPUTCIILHO HE 3a4TCHO =

5.2.Kputepuu BbICTaBJICHHS OLICHKH 110 JUCITUTIIMHE

Banaepl/
Ixana
ECTS

Onenka no
JAUCHUILINHE

Kpurepum oueHku pe3yjJbTaToB 00y4eHHs 1O
AMCUHMILINHE

100-83/
AB

«OTIIMYIHOY/
«3a4TEHO
(oTym4HO)»/
«3aYTEHOY

BricTaBnsiercs o0ydaromemycsi, €Cii OH TITyO0KO U
IIPOYHO YCBOMJI TEOPETUYECKUM U NIPAKTUYECKUI
MaTepHall, MOKET MPOJEMOHCTPUPOBATh 3TO Ha 3aHATUAX
U B XOJI€ IPOMEKYTOUYHOM aTTECTallUU.

OO0yuaromuiics: KICUYEPITBIBAIOIIE U JIOTHYECKUA CTPOMHO
u3JaraeT y4yeOHbIi MaTepHrall, yMEeT yBI3bIBaTh TEOPHIO C
IIPAKTUKOM, CIIPABIIAETCS C PELICHUEM 3a/1a4
npoheccuoHaNbHOM HAMIPABIEHHOCTH BHICOKOTO YPOBHS
CJIOKHOCTH, PAaBUILHO OOOCHOBBIBAET IIPUHSTHIE
peLieHusl.

CB000IHO OpUEHTUPYETCS B y4eOHOM 1
npodecCuoHaNbHOM JUTepaType.

OneHka no AUCUUILINHE BHICTABIAIOTCS 00YJaromeMycs ¢
y4€TOM PE3YJIBTATOB TEKYIEH U IPOMEKYTOUHON
aTTeCTalUu.

Kommniereniuu, 3akpeni€éHHplie 3a AUCUUIUIMHOM,
c(hOpMHUPOBAHBI HA YPOBHE — «BBICOKHID.

82-68/

«XOPOIIOY/
«3aUTEHO
(xoporo)»/
«3a4TEHOY

BeicTraBnsercs o0yyaromemycs, €ciu OH 3HaeT
TEOPETHUYECKUHN U MMPAKTUYECKUI MaTEpHUAII, TPAMOTHO H 10
CYILLECTBY U3JIaracT €ro Ha 3aHATHUAX U B XOJI€
IIPOMEKYTOYHOH aTTECTALIH, HE JOIYCKasl CYLIECTBEHHBIX
HETOYHOCTEH.

OOyuaromuiics NpaBUIIbHO IPUMEHSET TEOPETUUECKHE
IIOJIOXKEHUS TIPU PELLICHUH NIPAKTUYECKUX 3a7a4
npodeccrnoHalIbHOM HalIPaBJIEHHOCTH Pa3HOTO YPOBHS
CJIO’KHOCTH, BJIa/IeeT HeOOXOAUMBIMHU JJISl 3TOTO HaBBIKAMHU
U IpUEMAMHU.

JloCTaTOuHO XOPOIIO OPUEHTHPYETCS B YUeOHOH U
po¢eCCUOHATILHON JIUTEPATYypE.

OreHka o AMCUUIUIMHE BBICTABIISIIOTCS 00yJaromemMycs ¢
y4€TOM PE3YJITATOB TEKYLIEH U IIPOMEKYTOYHOMN
aTTECTALlNN.

Komnerenuu, 3akpeni€HHble 3a JUCLUILUINHOM,
c(OpMHUPOBAHBI HA YPOBHE — «XOPOILIN».

67-50/
D,E

«YAOBIETBOPH-
TEIIbHOY/
«3a4TCHO
(ynoBieTBopu-
TEIBHO)»/
«32UTEHOY

BrictaBnsiercs o0yyaromemycs, €cii OH 3HaeT Ha 6a30BOM
YPOBHE T€OPETHYECKUI U MPAKTUYECKUI MaTepHall,
JIOIMYCKAET OT/AEIbHBIE OIMOKH IPH €r0 U3JI0KEHUH Ha
3aHSTUSIX U B XOJI€ POMEKYTOYHOM aTTeCTalluu.
OOyuaromuiics: UCTIBITBIBAET OINpeIeIEHHBIC 3aTPyTHEHUS
B IPUMEHEHUHU TEOPETUYECKUX MOJIOKEHUH TPU PELLICHUH
MPAKTUYECKHX 3a/1a4 IPOoQeCcCHOHaTbHON HAllPaBICHHOCTH
CTaHIapTHOI'O YPOBHS CII0KHOCTH, BIaIEET
HEOO0XOANMBIMU /1715 3TOr0 0a30BBIMU HABBIKAMH U
IPUEMAMH.

JleMOHCTpHUpYET TOCTAaTOYHBIN YPOBEHBb 3HAHMS YICOHOU
JUTEPATYphI 0 JUCLIUILINHE.
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bajibl/ Ounenka no Kpurtepun oneHkn pe3yabTaToB 00y4eHHs 110
Hlkana AUCHUIINHE AUCHUIINHE
ECTS

OreHka Mo AUCIUILITNHE BBICTABIISIFOTCS 00YJarOIIEMYCs C
y4€TOM pe3yJIbTaTOB TEKYILIEH 1 MPOMEKYTOUHON
aTTeCTaIUU.

Komnereniuu, 3akperi€éHHble 3a JUCIUILTUHOMN,
c(hOpMHUPOBAHBI HA YPOBHE — «IOCTATOYHBII.

49-0/ «HeynoBieTBopuTe | BricTaBisercs oOydaroniemMycsi, €Ciid OH He 3HaeT Ha
FFX JTBLHOY/ 0a30BOM ypOBHE TEOPETUUECKHUI M MPAKTUICCKUN
HE 3aUTCHO MaTepual, JOMyCcKaeT IpyObie OMHUOKH MIPH €T0
W3JI0)KCHUU Ha 3aHATHIX M B X0JI€ TPOMEKYTOUHOM
aTTeCTallUU.

OOyuarouiicss UCTIBITHIBACT CEPhE3HBIE 3aTPYAHEHUS B
IPUMEHEHNUU TEOPETUUECKUX TOJI0KEHUH NPU pEeLIeHUH
NPaKTUYECKUX 3a/1a4 POo(eCcCHOHATILHON HANPaBIEHHOCTH
CTaHJAPTHOI'O YPOBHS CIIO)KHOCTH, HE BIIAJEET
HEOOXOIMMBIMH JIJIsl 3TOI'0 HaBBIKAMU U IPUEMAMH.
JlemoHcTpupyeT pparMeHTapHble 3HaHUs y4eOHOM
JUTEPATYPHI O AUCLUIUINHE.

OueHka 1o AUCIUIUIMHE BBICTABISAIOTCA 00YyJalOIeMycs ¢
y4€TOM pe3yJbTaTOB TEKYIIEH U MPOMEXKYTOUHON
aTTeCTallUU.

KomnereHuu Ha ypoBHE «10CTaTOYHBIN», 3aKpEINIEHHBIE
3a AUCIUIUIMHON, He COPMUPOBAHBI.

5.3. OI_ICHOLIHBIG cpeacrBa (MaTepI/IaHLI) AJI1 TCKYHICTO KOHTPOJIA YCIIEBACMOCTH,
HpOMe)KYTO‘-IHOI\/’I aTTeCTaluu 06yqa}0umxcs[ IO JUCLHMITIIMHE

ITo utoram HN3YUCHUA Ka)KZLOﬁ TEMBI ITPOBOJATCA YCTHBIC U IMCbMCHHBIC 6JII/III'OHPOCLI B
PaMKax KOHTPOJBbHBIX BOIIPOCOB IO AUCHHUILJIMHE.

531 I[TPUMEPHA S TEMATUKA PEOEPATOB (AOKJIA/IOB,
[TPESEHTALIMI)
1 JlnarsocTrka KOMMYHUKAllMOHHBIX PUCKOB U UX YIPEKICHUE.
2 Kpuznc kak BO3MOXKHOCTB JIJIs1 U3MEHEHHUS CHCTEMBI KOPIIOPATUBHBIX KOMMYHHKAIUI.
3. Hossle Menna — 3¢ (heKTUBHBIN HHCTPYMEHT pelIeHHs] KPU3UCHBIX CUTYaLlUH.
4 [Ipupona kpuzuca.
5 KommyHukanum B KPHU3UCHOM CUTyaluu - IIPaBUIIO Tpex:

Mpe0TBpAIeHUE; TTOATOTOBKA; pearupOBaHHE.

6. AHTHKPU3HUCHOE YIIPABICHHE PUCKOM.

7. PacnpoctpaneHnHbIe NPUUMHBI HOPAKEHUH U PEKOMEHAALNHU B TOCIEKPU3UCHBINA TIEPUO/IT.
8. Ketic WizzAir: HeneTHas morojaa wi crianupoBanHast PR-araka?

9. Posp PR-pyHKIIMY U KPU3UC — TEPMUHOJIOTHUS.

10.  Kak MMHUMHU3UPOBATH PEIyTALMOHHbIE U3ICPKKHU B KPH3HC.
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11.  Pa3paboTka ONTUMAaJILHOMN CTPATETHUH BBIXOJA U3 KPU3UCHOW CUTYAIIHH.

12.  Pa3paboTka cTpaTeruu MmoAAep KaHus U ONEPATHBHON KOPPEKIIUU MMHJIKA.

13.  Pa3pabotka cTpaTeruu BOCCTAHOBIICHUS MOJOXKUTEILHOTO MMHJIKA.

14.  Pa3pabotka cTpareruu Mo3ULHOHUPOBAHUS.

15.  Pa3paboTka KOMMYHUKAIIMOHHBIX TUIAHOB U CIICHAPUEB MOBEACHUS B KPU3UCHOM
CHUTYAIIHH.

16.  AHTUKpPU3UCHBIN KOHCAJITHHT.

5.3.2. KOHTPOJIBHBIE BOITPOCHI 11O JULIUTTIJINHE

Bonpocsl k 3auery:
1. Kpusuc: npuurHb BOSHUKHOBEHMUS, XapaKTeP, BO3MOKHbIE TIOCIIEICTBUS.
2. Tunosnorust KpU3UCOB.
3. Craguu pa3BUTHS KPU3UCHOM CUTYalUH.
4.  AHTUKPHU3UCHOE YIPABJICHHUE U €T0 MECTO B )KU3HEHHOM LIMKJIE OPraHU3alUH.
5. OyHKUMU aHTUKPU3HCHOI'O MEHEKMEHTA.
6. IlpuHuunsl ynpaBiaeHUs KpU3ucaMu. AHTUKPU3UCHAs KOMMYHHMKAIUS U aHTUKPU3UCHAs
nporpaMma.
7. KommyHukanuoHHsle ctpateruy. CTpaTeruu MoBeAeH!s B KpU3UCHOM CUTYalNH.
8. MexaHnu3Mbl KOMMYHHUKATHBHOTO BO3JICHCTBHUS B YCIOBHAX KPU3UCHBIX CUTYAITHH.
9. CootHomeHre KOHQIUKTHBIX U aHTUKPU3HCHBIX CBSI3€H ¢ 0OIECTBEHHOCTHIO.
10. KoH(}muKTHBIE CBSI3U C OOIIECTBEHHOCTHIO KaK YaCTHBIN CITydail KpU3UCHBIX CBSI3EH C
0O0I11eCTBEHHOCTHIO.
11. KoHQuuKTHBIE CBSI3U C OOIIECTBEHHOCTHIO KaK (YHKIIMSI aHTUKPU3UCHOTO MEHE)KMEHTA.
12. AnTtuxpusucHblii PR: mpMHIMIIBI M TEXHOIOTHUH pearupoBaHusi HA KPU3UCHbIE CUTYallUH.
13. TloaroTtoBka M peanu3anus IporpaMMbl aHTUKPU3UCHBIX KOMMYHUKAIMI Kak METO/
aHTUKpU3UCHBIX PR.
14. ]JlmarHocTuka NpUYMH BOSHUKHOBEHUS KPU3UCHOM CUTYalluu B OpraHU3alllu.
15. JluarHocTHKa Kak yCJIOBHME CO3JaHHsI aHTUKPU3UCHON CTPAaTEruu.
16. Pa3paboTka aHTMKPU3UCHOW CTpaTEeruy Opranu3anuu. Buasl crparerui.
17. Pabota c 1ieneBbIMH ayAUTOPHUSIMH B YCIIOBUSX KpU3HCA.
18. Ilytu mpeogoneHus BHEITHUX KPU3UCOB. OTpeieneHne IeNeBbIX CPEICTB KOMMYHUKAIINH.

19. Vmnpasnenue naopManmeii B KpU3UCHOHN cuTyanuu. @OopMHPOBaHUE KIFOUYEBBIX COOOIICHHIA.
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20. Komanma koMMyHUKamuii: e, GyHkiuu, GopMupoBaHue KOMMYHHKAITMOHHOMN CTpaTEruH.
21. Cozpanue miuaHa pabOTHl B YCIOBHSX Ype3BblUaiiHOW curyauuu. [lnan mo ycTpaHeHHIO
MOCJIEJCTBUI Ype3BbIYAHHON CUTYAIINH.

22. OcCHOBHBIE KaHAJIBI MTOJIYYE€HHUS U PACIPOCTpaHEeHUs HHPOpMAIUH.

23. CMM xax kiroueBasi ayIUTOPHUS B YCIOBHUAX KPU3HCA.

24. OcobeHHOCTH pabOTHI C MOTPEOUTENISIMU B KPU3UCHOM CUTYaIIUH.

25. OcobeHHOCTH pabdOTHI C MEPCOHATIOM B KPU3UCHOM CUTYAIUH.

26. Tumonorus KpU3UCHBIX CUTYaIlUi BHYTPH OpraHU3aIliu.

27. Crpareruu npeo10JieHUs] BHYTPHOPTaHU3AIIMOHHBIX KPH3UCOB.

28. TexHoIIOTHMU MPEBEHTUBHOTO BHYTpUOpPraHU3aluoHHoro PR.

29. VYcnoBus coznanus 3pGEeKTUBHBIX COOOIIEHUHN AJIS LeNEBbIX ayTUTOPUH.

30. Crepeorunu3aius BOCIPUATHS HHPOpMAIK B KOHQIUKTE U KPU3UCHOU CUTYaIINH.

31. KoMmIuteKCHbBIE IUKIIBI ICHCTBUH B YCIIOBUSX KPHU3HUCA.

32. JlokanbHbIe MPUEMbI U MEXaHU3MBbI ICUCTBUN B KPU3UCHOW CUTYaIUH.

33. IloHsATHE aHTUKPU3UCHOU MTPOPUITAKTUKH.

34. TexHOJIOTUY MPEIOTBPALICHUS PUCKOBBIX CUTYAIIHH.

35. OcHOBHBIE METOBI AHTUKPHU3UCHOM PR-TipodmnakTuky.

36. IIpuuuHbI penyTaloHHOTO Kpu3uca. KpusnucHsle penyTalMoHHbIE CTPATETHH.

MMPOEKTHAS PABOTA.
3aganue 1.
CryneHTaM npeanaraeTcst BEITOIHNATH CISIYIOIINE KEHCHI
Keiic 1.1. AHTUKpPH3HCHOe yNIpaBJieHHe OpraHu3anuei
1) [IpouwnTaiiTe MPEUIOKESHHYIO CTATHIO.
2) Onpenenure:
®  OTall pa3BUTHUS KOMIIAHHU;
® BHUJ KpH3WCa 1O W3BECTHBIM THIIOJIOTUSAM (B TOM CIy4yae, €CIM KOMIIAHHUSA €ro
NepeKUBACT/TIEPEIKUBANA);
® BO3MOXHYIO IPUYMHY U CTaJAUU KPU3UCHOW CUTYalUH;
® METOABI pa3pelleHus: KpU3Kca, MpeIokKEeHHbIE OpraHu3aIlei;
e 0omMOOYHBIE U NTPABUIIbHBIE PEILICHUS, PEANPUHATHIC KOMIAHUEH IS pa3pelieHus: Kpu3nca;
3) [Ipemnoxure:
® BO3MOXHYIO CX€MY JaTbHEUIIETO Pa3BUTHS KOMITAHUH,
® METOMBI TUAarHOCTUKHU KPU3HCA;
® PEKOMEHJIAIUH O TIOJrOTOBKE TTaKeTa aHTUKPU3UCHBIX Mep.

Enena JIpoBoB030Ba, COBJIAJIENEIT
1 wunrepHer-marasuna Beautydiscount.ru

1.1¥Ycnex — He pemienue npodJeM, a camas 00.1b1as mpodJema
WuTepHeT-Mara3uH npodeccuoHaIbHOM KOCMETHKH Y Hac MOSBUIICS ciy4aiiHo. S paborana
topuctoM B X5 Retail Group, u cuutana, 4to ropuctom s 0yny Bcerna. Ho y MeHst ectb cectpa,
koTtopas B Havyane 2009 rona, B pasrap kpusuca, octajgach 0e3 paboTsl. MBI Tymanu ee Kyzaa-
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HUOYIb IPUCTPOUTD M HCKAJIX JTF000M rOTOBEIM Ou3HeC, CTOMMOCTHIO 10 $15 Thic. Tak MbI KYITHIH
UHTEPHET-Mara3uH npodeccruoHanbHoOi KocMeTrku Shophair.ru.

[Ipouutoro Biaaenblia MHTEPHET-MarasuH He HHTEPECOBAJ COBEPLICHHO. JTO ObLT MPHUIATOK
PO3HUYHOI TOYKH: €CTh TOBAp HA MOJKE - MBI €r0 JOCTaBUM, HET - U3BHHUTE. A MbI, HA00OPOT,
YBIIEKJIICh MHTEPHETOM. B Kakoi-TO MOMEHT MOS cecTpa CHOBA yCTPOHJIACh Ha paboTy, TOUKY B
TOPrOBOM IIEHTPE MbI 3aKPBLIU, @ UHTEPHET-Mara3uHoM MbI C CYIIpyroM BiaguMupoM yBiIeKIUCh
BCEPBE3.

D10 OBLI HAIIl MEPBBII OMBIT B TOPrOBIIEe, U MHE KAa3aJOCh, YTO MbI J€NIAEM YAUBHUTEIbHbIC
OTKPBITHSL, XOTSI HAa CAMOM JieJie u300peTanu Bejocune. Hanpumep, Mbl 10 1yMaiuch 10 TOPTOBIH
MOJl 3aKa3, XOTd MHOTHME Tak yxe paboramu. Ecnu y mocraBmuka ObLI acCOPTUMEHT 1 ThIC.
HAUMEHOBAHMIA, MBI BBIKJIQJBIBAIM Ha caiiTe mx Bce. Korma mpuxomwn 3akas3, Mbl Oeramu 3a
HEJOCTAIONIMM TOBApOM Ha CKJAJ K mocTaBUIMKy. Eciau He momywanocs cOeraTh Ha cKiaj -
NOKYIaJIM TOBap y KOHKYPEHTOB U MpojaBaiu cede B yOBITOK. B TOT MOMEHT Uit HaC TiIlaBHOE
OBLJIO - HE YIIYCTUTh KJIHEHTA.

B ornnume OT MHTEpHET-Mara3MHOB, TOPTYIOMIMX OBITOBOW TEXHHKOW WM TenedoHamw,
MOKYIaTeIn MOTJM K HaM BO3BpallaTbcsl KaxkIbplii Mecsl. [loaTOMy KIMEHT JOMKeH Obul
OCTaBaThCA JOBOJIbHBIM. [lepBOMY permoHalibHOMY KIMEHTY MBI JIMYHO TPUBE3NH 3aKa3 BO
Bnagumup. HaBepHoe, OH HOMHUT HAac 10 CUX TOP, TOTOMY YTO 3aKa3 eMy Bpy4alld B YeThIpe yaca
yTpa, 3a0JIyIMBIINCH U TIONaB B CHErOMa/l.

YToObI KITMEHTHI BO3BpAILIAINCh, MBI IPUAYMAalld HAKJICUBATh HA IIAMITYHH U KPEM HAKJICUKH
c ampecoM M Tene)OHOM HAIIEro MHTEPHET-MarazuHa. Mbl cuutanu ceds O4eHb YMHBIMH, H
TOJIbKO TIOTOM Y3HAaJlM, YTO HECKOJIbKO Mara3uHOB TaK yxke nenairT. Ho Tak unu uHaue, 3Tu
TPUBHAJBbHBIE XOJbl MPUHOCHIIM MalleHbKue mobenpl. Ha MOMEHT mokymku OM3Heca y Hac B
WHTEpHET-Mara3uHe ObLJIO CEMb 3aKa30B B JIEHb, a OJHAXKIBI 5 MpUIIUIa B OPUC U yBUAETA, KaK
Jana (Tak 3Bayu Hairero MeHekepa) cooupaer yxe 30 KOpoOOK ¢ 3aKazaMu.

B 1o Bpemst Bo MHe 3aTeriniach HaJieXkaa, YTO UHTEPHET-Mara3uH nepepacTeT B Cephe3HbIi
OusHec.

MBsI paccunTanu, 4To AJs1 €ro yCIemHoi paboTsl HykHO 117 3aka3oB B eHb (ceifuac yxe
HE IOMHIO, I0YeMY UMEHHO CTOJIbKO, HO LIM(pa oTnevaraiach B maMaTu). S 3aceinana ¢ MbICIbIO
0 TOM, KaK KOJINYECTBO 3aKa30B MEPEBAIUT 3a COTHIO, U MBI Oy/IeM CHYACTIIMBBI, BCE MPOOJIEMBI B
OJTHOYAChE pemiaTcs. A BCTaBala s C MBICIBIO, YTO K€ €IIe MOXHO C/eaTh, YTOOBI 3alleNHTh
KJIMEHTA, - ¥ Mbl CHOBA IIPUIYMBIBAIM YTO-TO HOBOE.

He Bce aKCTIepUMEHTHI 3aKaHYMBAJIMCH yIauHO. B KaKOW-TO MOMEHT MBI «II€PETPSIXHYIN)
ACCOPTUMEHT - YIIIM OT Macc-MapKeTa U CAEalu CTaBKy Ha OpeHAbI-«CePEIHIUKNY, HE CHIIBHO
M3BECTHBIE, HO U HE JKCKIIO3MBHBIE. OT 3TOr0 KOJUYECTBO 3aKa30B, HA0OOPOT, yHayio, ¥ MBI
BepHyNM Bce Ha Mecto. Hapony HyxHbl L’Oreal, Wella u Kerastase. A korzia Mbl ctanu 1ymaTh,
YTO K€ HapO/ay HY)KHO €Ille, B TOJIOBY TPHIILIA MpocTasi U OaHaIbHAs HJes - HU3KUE [eHBl. JTa
uzies BIOCJIEICTBUM [IEPEBEPHYJIA C HOT Ha TOJIOBY Halll OM3HEC, J1a U BECh Halll PhIHOK TOXE.

YauBHUTENbHO, HO MBI OBUIM TEPBBIMH, KTO PEUIMJICS YpPOHHTh II€HBL. PBIHOK
npo¢eCCHOHATLHON KOCMETUKH B TO BpeMs ObUT OYEHb Crieln(UUIECKUM: Ha HEM 3aJaBajld TOH
NMapUKMaxepcKue M CAJOHBI KPAacOThI, KOTOpPBIE MPOJaBaIH KOCMETHKY B JIOBECOK K CBOUM
ycayram ¥ ¢ HalleHKoi He Huke 120%. LleHbl He CHMDKal HUKTO - BCEM YYaCTHHKAM PbIHKA 3TO
ObUTO OBI KpaifHe HEBBITOJHO. Beb calloH KpacoThI MPOAAET JIUIIh HECKOJIFKO 0AHOK IIaMITYHS B
JIeHb, 1 HEe MOXKET paboTaTh Ha o6opoTe. KocMeTHKy Ba)kHO OBIJIO MPOJaBaTh ¢ OYEHb OOJIBIION
Map>KOH.

«Tak JKanna cnenana, u Bacs Tak cienan, Hy U s Tak Oyany AenaTh»,— JAyMal CTUIUCT,
TUIIMYHBIN BIIAJIETIeI] CAJTOHA KPacOThl, U HAKPYYHBAJI COTHH MIPOIICHTOB, MTPOIaBas IaMIyHb 3a 1
TBIC. py0. NIpH OoTIycKHOH 1eHe nocTasuuka 300 pyO. [ToceTuTenu canoHa ciaymaan UCTOPUU O
TOM, KaK MOJIEKYJIbI IParoleHHOT0 MIAMITyHsI IPOHUKAIOT B BOJIOCHI,— U TIOKYITAJIH.

Hawm Tosxe ka3anoch NpuBIIEKaTENbHBIM, UTO CPEIHHUIA YeK U3MepsieTcs ThIcsiuaMu pyouie, a
Mapka - COTHSIMH MpOLEHTOB. HO TONBbKO MOTOM MBI OTaJaliCh, YTO B OTJIWYHE OT CAaJOHOB
KpacoThl M MapUKMaXEPCKUX MBI ropasio OoJblie 3apaboTaeM Ha 000poTe.


http://www.shophair.ru/
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MBI HE CTaH IEPEMOHHUTHCS C KOHKYPEHTAMH M YCTPOWIIH JCMITHHT.

Bnagumup npuxoui K MOCTaBUIMKAM U POCHI MAKCUMAIIBHYIO CKHJIKY 32 00beM. CKUIKY
NPUXOJIMIIOCH IIPOCUTH aBaHCOM, U B TOT MOMEHT MbI OsiehoBain. « MBI caMblii KPYITHBIH ONITOBHK
Ha PBIHKE», - TOBOPWJI HaM MEHEDKEP OAHOTO M3 AUCTpUOYTOpOB. B 0TBET MBI Bpanmu: «A MBI
CaMblil KPYITHBIH HHTEPHET-Mara3uH KOCMEeTUKNy. [IpoBepuTh 3T0 OBLIIO HEBO3MOXKHO. JIBE BElH
NpUIABATA HaM YO€TUTEIbHOCTH - BBICOKHE TIO3UIIUHN B IOUCKOBUKAX U OTPOMHBIN aCCOPTHMEHT.
O TOM, 4TO MMOYTH BECh OH OBLIT JOCTYIIEH TOJIBKO MO 3aKa3, HUKTO HE 3HAJI.

B utore Mbl mostyumiy CKUAKH, U A B3sJIa 3a IPAaBUIIO, YTO HAIlla MAKCHMaJbHAas HAlleHKA He
npeBbicuT 50%. Y TyT Most MeuTa ctana cobiBatbes. Jlerom 2012 roga mer npuHuManu o 30-50
3aKa3oB B JICHb, OCEHBIO 010 yxke 60—70, a B nexadbpe mbl oTrpysxanu yxxe 110-120 3aka3oB. Mb1
nepeceKIn 3aBeTHBIN pyOex B 117 3aka30B M MPOIOIHKAIH PACTH.

busHec poc KOCMHUYECKUMH TEeMIIaMH. Biiafenblbl CaJIOHOB KpacoThl Pyrajuch Ha Hac,
003bIBaNIN «co0aKaMu, KOTOPBIE PYIIAT PHIHOK» M PACCKa3bIBAIH IMOCETUTEISIM, YTO B UHTEPHETE
IPOJIAIOT MOAJCIIBHBINA MaMITyHb. [[OCTaBIIUKM HAC TOXKE HE JTHOOMIIH, HO MO-TIPSKHEMY JaBalld
HaM (M emle OJHOMY HalleMy KOHKYPEHTY, KOTOPBIA TOXKE JEMITMHTOBAJI) CKUAKH, BEIb MBI
MOKYIaJIi OOJIbIIE OCTaTbHBIX.

Mp1 nobenunu. Ho crana nu s cuactiusoii? Her.

HeoxwunanHo MedTa nMpeBpaTHIach B KOIIMap

Msbl nomanu B JoBymiky. Korma OusHec pacteT, oH TpeOyeT Bce Oouiblie W OOJIbIe
BJIOKEeHUU. ThI ellie He yCrel BEpHYTh ICHBIY 32 B3SATHIN Y IOCTABIIMKA TOBAp, HO TeOE yKe HAIO
3aKynarthb CIEAYIONIyIo napTuio. Yem OombIiie pacTeT 000poT, TeM 0oJIbIe TeOe HYKHO TOBApPHBIX
BioxeHuid. Korma ymceno 3aka3oB gocturio 170 B Mecsl, y Hac ObUIM OTKPBITHI KPEIUTHBIC
KapTOYKH B HECKOJIBKUX OAHKAX, U Mbl OBLIH 110 YIIH B JOJTaX.

B 3TOT MOMEHT MBI JOTOBOPWIJIMCH C JPYroM, OUP>KEBBIM OpPOKEPOM, KOTOPBIA BOIIEN B
JIOJTI0, ¥ TIOMOT HaM JieHbraMu. Ho depes3 HeKoTopoe BpeMsi eMy CPOYHO MOTPEOOBAINCH ACHBIH.
MBpbI HE CMOTJI €My OTKa3aTh B IPOChOE BBIHYTH UX U3 000POTA M MOJIYYHIN HOBBIU yiap.

B umTore Ham Bce ke TOBE3JIO: WHTEPHET-Mara3uH ObUI BBITOJHO TPOJAH OM3HECMEHY C
00JIBIINM, YEM Y Hac, ONBITOM B Toprosie. OH CMOI' pealn3oBaTh TO, YEr0 Ha TOT MOMEHT He
CMOTJIH C/IeIaTh MbI: BIIOKIJI JIOTIOJTHUTENIbHBIEC CPENICTBA M aBTOMATH3UPOBAII paboTy. MBI 10 cux
HOp MOJIIEP’KUBAEM C HOBBIM BIIAJIENIBIEM JAPY>KECKUE OTHOILIEHHS, @ Mara3uH OCTaeTCsl OAHUM U3
JHMIEPOB PHIHKA.

B mepuon mponaxu KOMIIAHUM, KOTOPBIA JIMJICS HECKOJIBKO MECSIEB, s MOHsIIA, YTO
UHTEPHET-TOPTOBIIS - 3TO TO, YTO MHE JIEHCTBUTEIBHO HHTEPECHO, HO MBI CHIIBHO BBIOXJIHCH. S
yuta u3 X5 retail group (ma, BIUTOTh 10 3TOr0 MOMEHTA sl COBMEIIAIA MTATHYIO paboTy U paboTy
HaJl OHJIAIfH-Mara3mHOM), ¥ Mbl HECKOJIbKO MECSIIEB HE OTBAXUBAJIMCh HAYMHATH HOBBIM OM3HEC.
Kakoe-To BpeMs Mbl paboTaii KOHCYJIbTaHTAMU B HECKOJBKUX MHTEPHET-Mara3uHax, oMoras
3amycKaTh OM3HEC HOBUYKAM.

['maBHOE, YTO MBI MOHSUIM U3 CBOETO OMbBITa: HAayaTh WHTEPHET-MarasuH MOKHO U C
HECKOJIBKUX COTEH THICSY pyOsield, HO €ClM OH B3JIETHUT, TO MOHAI00SITCS MHJUIMOHBI. YCIleX B
Haleil orpacnu - He pemieHue npobiem. HaoGopoT, oH u ectb camas Ooiblas mpoOiema.
3aHnUMasICh KOHCAJITUHTOM, MBI CTOJIKHYJIMCH C €IIe OJHUM JIOKa3aTeIbCTBOM TON CTpPaHHOH, Ha
nepBoi B3TJsA, MbIcTU. OJIMH U3 HAIIUX KJIMEHTOB, MOJIOJION MPEANPUHUMATEINh, XOTENI OTKPHITh
MaJICHbKUH WHTEPHET-Mara3uH KOCMETHKH Paju MoIpadoTKU. «SI pa3Be3y IATh 3aKa30B B JICHb,
MHE XBaTUT Ha JKU3Hb, HY U JIAJHO, - TOBOPUJI OH - Sl He X0uy BepIIHH MOKOpATh». Ho 6marogaps
KaKHM-TO HIOAHCaM B IM3aifHE 3TOT MapeHb 3a TPU MeCsIa MoMal B AECATKY JuaepoB. Temneps oH
MaeTcsi ¥ MPOCTO HE 3HAET, YTO JIeNaTh.

B mHauame ceHTAOpsS TEKymIero roja MbI 3alyCTHJIA HOBBIH HMHTEPHET-TIPOCKT -
Beautydiscount.ru, u cHoBa 3aHUMaeMcsi KOCMETUKOM. Vies Ta ’e - HU3KHe IIeHbI, HO JIJIsl HOBOTO
MmarasuHa Mbl BeIOpanu (opmar Cash & Carry. ToBapbl CTOST 3HaYUTENBHO JEIIEBIE, €CIU
MOKYIIaTh HAa OMpPEIEICHHYIO0 CYMMY - Kak B MarasuHax Metro, Tonbpko B unTepHere. [lokynaior y
HAC HE TOJBKO OOBIYHBIC JIIOAM, HO M T€ )K€ CTHWJIMCTBI, H MEIIKHE MPEANPHHUMATEIH,
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OpraHU3aTOPhl KOJIEKTUBHBIX 3aKyNoK. CpeHHi YeK B 3TOM MPOEKTE BJIBOE BHILIE - 6 ThIC. PYO.
IPOTUB 2,5 ThIC. py0. B HAILIEM MPOIIJIOM HHTEPHET-Mara3uHe.

OTtkpeiTHE MarazuHa odonutock HaMm Beero B 300 teic. py6. Emie 1,5 MirH py0. MBI 1aHupyem
BJIOKUTh B pEKJIaMy, U 3TO COBCEM MaJl0 MO MEpKaM pPBIHKA, HO Mbl MPHUBBIKIU paboOTaTh C
HeOOoNbIIMMHU O0/PKETaMH, CUUTAEeM, YTO 3TOT0 XBaTHUT. IIpu 3TOM 3a mepBbie MOATOPHI HEACTH
paboThl MHTEPHET-MarasuHa Mbl JOCTUIJIM 000pOTa, K KOTOPOMY PaHbIlE IILJIH LEIbIA Tof, U
000pOT pacTeT Aajbllie - Ha IECATKHU MPOLIEHTOB B Mecsll. [IpexHue cBs3Hu, KOHEUHO, TIOMOTAIOT.

[Toxa nena Uyt XOpoIIo, HO TENEPh-TO MBI 3HAEM: KOT'/Ia TPOEKT MO-HACTOSIIEMY B3JIETHT,

HAYHYTCS MPOOJIEMBI, B IEPBYIO OYEpPEeb - C 000POTHBIM KanuTajioM. [loaTomy 4ToObI He
JOIYCTUTh MPEXKHUX OMIMOOK, MBI YK€ HAIlJTM YAaCTHOI'O MHBECTOPA, KOTOPBIA CTaHET Hallen
(rHAHCOBOH MOAYIIKOM U HE TO3BOJIUT HAM CHOBA YIIEPETHCS B MOTOJIOK.

Keiic 1. AHTUKpHM3HCHOE YIpaBJieHHe OpraHu3anuei

1) IIpounTaiiTe MPEIOKEHHYIO CTATHIO.

2) Onpenenure:

® STan pa3BUTUS KOMIIAHWH;

e BHJI KpuU3HCAa IO UW3BECTHBIM THUIOJOTUSM (B TOM Cllydyae, €CIM KOMIIAHUSA €ro
nepeKNBaCT/IePEKUBATIA);

® BO3MOXHYIO IPHYUHY U CTATUU KPU3UCHON CUTYaIUH;

® METOMBI pa3pelIeHus] KPU3HCa, IPEITI0KECHHbBIE OPTaHU3aIHCH;

e OomMOOYHBIC U IPABWILHBIC PEHICHUS, IPSANPUHATHIC KOMIIAHUEH TSl pa3pelieHus] KPU3Hnca,;
3) Ipennoxure:

® BO3MOXHYIO CXeMY JlaJbHEHIIIero pa3BUTHS KOMITAHUU;

® METOJbI TUArHOCTHKU KPU3HUCA;

® PEKOMEHJIAIIMY TI0 TIOJrOTOBKE IMAKeTa aHTUKPU3UCHBIX MEp.

Kupunnn CapxansHig

Takata oopacraer nmpodjemMamMu

TA Kary

4
4‘ wd _

Komnanus yxyaumia rogoBoi IporHo3 U 0TKa3anachk OT BBIIUIATHI AUBUICH/IOB.

Takata, HercripaBHOCTH MOAYIIEK 0€30MaCHOCTH KOTOPOH YK€ IpuBesia K OT3bIBY 17 MIIH
aBTOMOOMIIEH 10 BCEMY MUPY, YXY/IIIMIIa CBOM MPOrHO3 Ha KOHel (puHaHCOBOro roaa. Kommanus
0’KHMJIaeT HOBBIX OT3HIBOB aBTOMOOWJICH, a TakKe CyJIeOHBIX Pa30MpaTeNbCTB KaK CO CTOPOHBI
aMEepUKAaHCKUX BJacTel, TaK ¥ KIMEHTOB MPOU3BOAUTENSI aBTOMOOUIIBHBIX 3aIT4aCTEH.

Takata yxymmmna cBoit (uHaHcOBbIH mporHo3 Ha kouern 2014 roma. Ilo crmoBam
(bMHAHCOBOrO JMpeKTOpa SAMOHCKOrO HPOU3BOAMTENS AaBTOMOOMIBHBIX 3amuacteil Eutmpo
Howmyper, uncteie yopITKH KoMITaHuu 110 okoHyannn 2014 rona cocrasat ¥25 mip, a He
¥24 mipa, Kak IPOTHO3MPOBAJIOCH PaHEe.

[TprunHOM TOMY MOCITYKHJIM HETIPEKPaIlaloIUecs: OT3bIBbI aBTOMOOUIIEH 110 BCEMY MHUPY.
3a mocieaHue MIECTh JIET UX KOJUYECTBO AOCTUIIIO 17 MiH. Ha HUX MpOM3BOAWTENH MOTPATHII
y)Ke IpuMepHO ¥75 mipa, eme ¥2,3 Miip ObUTH BBIZICIICHBI B IIEPUOJ C HIOJIS TI0 CEHTAOPH, YTOOBI
nokpeITh 0T3bIB 160 ThIC aBTO B CIIIA. OnHaKo moMUMO YOBITKOB OT MOCTOSIHHBIX PAacXoJI0B Ha
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TEXHUYECKOE OOCITY)KMBAHHE MAIlIMH KOMITAHUIO OXKHIAIOT elie CyAcOHbIe pa3OupaTesbCTBa.
[Tputom He Tosbko ¢ BiactaMu CIHIA, KOTOpble yXe€ Hadajlu pacciieZJOBaHHE B OTHOIICHWUU
Takata, HO ¥ ¢ KIIMeHTaMu, OJTHUM U3 KOTOPBIX, BeposTHee Beero, craHet u Honda Motor. [lensru
Ha cy/1eOHbIe TSHKOBI U3 OI0/KeTa KOMITAHUH €1Ie JJayKe HE BBIICIISIIHCE.

Kaxkwue nperensuu npenbssuim k Takata

B oxra6pe ¢enepanpnas npokyparypa CIIIA Hauana paccienoBaHM€ B OTHOLIEHUU
ATIOHCKOTO MPOU3BOAMTEN aBTOMOOMIBHBIX 3amuacteld Takata mocie Toro, kak HanmonansHoe
ylpaBjieHue O0e30I1aCHOCTBIO JIOPOKHOIO JBM)KEHHUS TPUXKIbl IE€PECMaTPUBAIO KOJIUYECTBO
aBTOMOOMJICH, MTO/TIKAIIUX OT3bIBY B CBS3H C HEMCIIPABHBIMU MOAyIIKaMu O6e3onacHoctu. [Toutu
8 MIIH Bi1aiesblieB aBTOMOOMIICH pa3HbIX MapOK MPEASIOKEHO HEMEJIEHHO IIPOMTH TEXOCMOTP.

Hecomuenno, no6asst npobiem B CIIIA simoHCKOMY NMPOM3BOAMTENIO U HOBBIC JaHHBIE,
obuapooBanubie B atHuiy The New York Times. Beisicuunocs, uro pykoBoacTBo Takata 3uaimo
0 MEXaHMYECKMX MpodieMax ¢ MOAYIIKaMH Oe30MacHOCTH, KOTOpPHIE MOTJIM MPHBECTH K HX
B3pBIBY BO BPEMs aBapuUU U TSDKEJIBIM PAHEHUSAM IacCaKUPOB M BOJUTENS. aBTOMOOMIIA, elle
necarb JerT Hazan. Kak cooOmmimu rasere ABoe OBIBIIMX COTPYIHHUKOB KOMITAHHHM, BO BpeMs
tectupoBanus 50 moaymniek 6€30MaCHOCTH Ha 2 U3 HUX CIOMAJIMCh METANIMYECKUE HarHeTaTelln
BO3ayXa. I10 npousonuio erom 2004 roma. Ho BMecTo TOro 4To0BI MpeaynpeaAnTh O BOZMOKHBIX
npobaemMax peryyisTopoB, B KOMIIAHHM PEIIMINA [IPOCTO YHUUTOXUTh PE3YJIbTaThl ITUX TECTOB.
Brnepseie ke o HeucnpaBHocTu Takata ynomunaet B fokymMeHTax jauib B 2008 roay, a B HosiOpe
TOro e roja OblJIO0 OOBSIBIEHO O MEPBOM OT3bIBE aBTOMOOMIEH. B pe3ysnbrare 3a 3TH rojsl
NOTHOIM OT TMOPaXECHUS METAUIMYECKHMH OCKOJIKAMH IPH B3pPbIBE IMOAYIIEK OE30MaCHOCTH
YyeThlpe 4yernoBeka. MUpOBbIe aBTOKOHILIEPHBI M3BECTUIIM PETYIIATOPOB YK€, [0 KpaiHel Mepe, o
139 caywasx moMydeHUS TpaBM, CBS3aHHBIX C MOXYIIKaMH O€30TMAaCHOCTH SIIIOHCKOTO
npousBoauTens. B 37 ciyuasx nmocrpajaBiiye 3asBIsUIN O B3pbIBE B CalIOHE aBTOMOOMIISL.

Takata B HacTOSIIMII MOMEHT SIBJISCTCS JIMIACPOM Ha MHPOBOM PBIHKE IO ITOCTaBKE
aBTo3amyacrei, 3anumas om0 B 22%. Ho ananutuku Valiant Market Research yBepensl, uto k
2020 romy 3TOT MOKa3aTellb COKPATUTCS BJBOE, a BO3IJIABUT PHIHOK €€ OCHOBHOM KOHKYPEHT
Daicel Corp. Tosibko 3a nocieanue ABe HeJENIU ero akiMK BBIPOCIU IOYTH HA YETBEPTh, JOBES
PBIHOYHYIO CTOMMOCTh Kommanuu 10 $4,1 mupa. A corjacHo MpOrHo3aM KOMIIAHWH, OHA
3aKOHYUT CBOM (puHaHCOBBIN To B MapTe 2015 roja ¢ yuctoit nmpubbLIbio ¥28,5 Mip/.

Urto xacaercst Takata, To ¢ sHBapsi CTOMMOCTb €€ aKIIUi yrnajia Ha OupIKe MOYTH B JBa pasa.
ITo pe3ynbraraM NATHUYHBIX TOPrOB MX CTOMMOCTH cocraBuia ¥1416, cuususummcs Ha 7,27%.
Kpome toro, komnanus Bnepsbie ¢ 2006 rona, korga Takata Beiluza Ha OUpPXKy, OTKa3zajgach OT
BBINJIATHI TUBUICH/IOB CBOUM aKI[OHEPaM.

Keiic 1. AHTHKpH3HCHOE yIpaBJIeHHe OpPraHu3anuei

1) IIpounTaiiTe NPEAI0KEHHYIO CTATHIO.

2) Onpenenure:

e STanl pa3BUTHS KOMIIAHWH;

e BHUJ KpHU3MCAa 1O H3BECTHBIM THIOJOTUSAM (B TOM clyyae, €CIM KOMIIAHHUSA €ro
NepeKuBaeT/IepeKuBaia);

® BO3MOXHYIO IPUUUHY U CTaIUU KPU3UCHON CUTYaIUH;

® METOJIbl pa3pellleHus: KpU3unca, MpeaioKeHHbIe OpraHu3aliei;

e 0mMOOYHbIE U IPABUIIBLHBIEC PELIECHUS, IPEANPUHATHIE KOMIAHUEH sl pa3peleHus: KpU3uca;
3) Ipemnoxure:

® BO3MOXHYIO CXEMY JaJbHEHNIIEro pa3BUTHS KOMIIAHUN;

® METOJbI IMarHOCTUKU KPU3HUCA;

® PEKOMEHJALMU MO MOArOTOBKE ITAKETa aHTUKPU3UCHBIX MEP.
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Amnacracus Yenyposa
Bops0a 3a BosiHy

['uranTckue HaJayBHbIE TOPWIUIBI, Kapycead M aMEpPUKAHCKHE TOpKU - BUEpAIIHUNA JeHb
aTTpakuuoHOB. Poccuiickue mpeanpuHUMaTe I OCBauBalOT HOBOE HAIpaBJIEHHE, KOTOPOE MO3BOJIIET UM
pabotath ¢ 50-mpoIeHTHON PEHTA0CIBHOCTHIO IO YHCTON PUOBLITH.

B aBrycre 2014 roga moutru aeHb B AeHb B HoBocubOupcke u Mepycanume OTKPBUIMCH JABa OYCHB
MOXOKUX aTTpakiuoHa-(pruoypaiinepa. IlpennpuHumaren, KOTOpble HX IOCTPOWJIM, H3HAYAIBHO
coOupanuch OTKpbIBaTh 0AUH 00beKT. [Ipuyem B MockBe. Ho mpoekT, oGemapiiuii CBOMM Biajeablam
HEIUI0XOM 3apab0TOK, 0KA3aJICsl CIUIIKOM CUJIbHBIM UCIIBITAHUEM JIJISl €70 YYACTHUKOB.

HckyccrBennyro BosiHy Flowrider npuaymanu B amepukaHckoi komrannu Waveloch B 1991 rony.
DT0 HATSAHYTOE Ha KapKac I0J{ YIJIOM OT 17 rpasycoB 351aCTUYHOE IT0JIOTHO, HA KOTOPOE MOAAETCs MOIHBIH
MOTOK BOJIbL. TOJIIIMHA BOJHOTO CJIOSI - PUMEPHO MATH CAHTUMETPOB. CKOPOCTH MOTOKA - 0KOJIO 50 KM/4,
YTO U NO3BOJIAET KaTaTbCs Ha clienuanbHOM Jocke. CKOpOCTH MOTOKA U paiifiepa KOMIIEHCUPYIOT APYT
Ipyra, Tak 4To (pakTHUecKu paiiiep MOKeT MmpocTo OanaHcupoBaTh Ha Mmecre. J[OBOJIBHO OBICTPO ATO
pa3BiIeYeHHE TIOPOAMIIO HOBBIN BU CIIOPTA - ()JIOYpalIMHT, a yCTAaHOBKA CTaJla UCIOIb30BATHCS HE TOIBKO
B KaueCTBE TpeHaxkepa /s cep(rHra, HO U KaK BOJHBIM aTTPaKI[HOH.

[IpaBna, 3apaboraTh Ha TakoM arTpakmuoHe B Poccum - 3amada He w3 jerkux. OpuruHanbHAs
aMepUKaHCKasi KOHCTPYKIIUS «CHHID» (JUIsl KaTaHHWs OJTHOTO paiinepa) ctout npumepHo $650 teic. [Tocne
pacTaMOKUBaHUS U TPAHCIIOPTHPOBKH IH(pa MOKET 10X01uTh 10 $1 MitH. BeICOKas 1ieHa BiiedeT 3a co00i
JIONTYIO OKYIIaeMOCTh - OKOJIO YeThIpeX JieT. Tak 4To amepukaHckux (roypaiiiepoB B Hallei cTpaHe moka
7IBa - B ITOJIMOCKOBHOM JJIMTHOM JioMe oTabixa «FOHa-naiid» n B kazaHcKoM akBanapke «PuBbepay.

Tpoe u3 napna

OpHaxnpl cuOUpsKy Anekcanapy MacioBy, CKy4amlleMy HAaeMHOMY MEHEDKEpY, Iomanach
kaura Yan Kuma u Pene MoGopna «Ctpaterus romnyooro okeana». OHa BJIOXHOBMJIA €r0 HAa IOUCK
HE3aHATOH phIHOYHOM HULIK. Yepe3 HeCKOIbKO YacoB cep(uHra B UHTEpHETe MacioB HATKHYJICS HAa BUJEO
npo ¢uoypaiiaep u 3auntepecoBaics. [locne HeOONBIIOrO UCCIEA0BaHNS OH BBISICHUI, YTO B Mupe 3a 20
aer cozaano Bcero 180 momoOHBIX mpoekToB. [Ipuyem KonmM4yecTBO MOMCKOBBIX 3ampocoB «flowrider for
sale» W aHaTOTMYHBIX 3a JBa TMOCIeAHUX rofa goxommwno g0 10 teic. B mecsn. «[omyOoit oxeaH»
MIPOCTUPAJICS TPSAMO TEepe] HUM.

«5l He moHMMaII, MOYeMy BOJIHA TakKas J0poras, U PeuIuyl U3yYUTh TEXHOJIOTHIO», - PacCKa3bIBaeT
Macnos. /o 3Toro oH HMKOTJIa HE KaTajcsi HE TOJBbKO Ha MCKYCCTBEHHOH BOJIHE, HO M Ha KaKOW-IH0OO0
BOJHOI tocke. 1o ero cioBam, OTCYTCTBHUE OIBITa IOMOIJIO «I1€PEOCMBICINTDY KXY YaCTh YCTAHOBKHU.

JleHbry U MHXEHEPOB-KOHCTPYKTOPOB MaciioB Haiien cpeau apy3eil. PoacTBeHHUKY Biiagenu
MIPOM3BOJICTBOM, T/I€ MOKHO OBLIO U3TOTOBUTH cOocTaBHBIE eTanu. B HosOpe 2012 roga komaH1a B3s1ach
3a mpoekTupoBaHue. [IpencTaBuTh aTTpakIMOH IIaHupoBaiu B MockBe.

UYepes couuanbHble ceTh MacioB BbIIIENT Ha MOCKBHYa AJjiekcaHapa AOpamoBa, HHCTPYKTOpa IO
ceppUHTY U ITUPEKTOpa MO BHEAPEHHUIO M Pa3BUTHIO TeXHOJOTUM «{uoypaitn» B Poccuiickoit peneparum
cepuHra, ¥ MPEAIOKHUI €My CBOIO pa3padOTKy MCKYCCTBEHHOH BosHBI 1o meHe $150 Teic. AOpamoB
BKJIIOUMJICSL B MPOEKT. Bompoc HEMmoabeMHOro CTapTOBOrO KamuTajga ObUl pellieH, a mnepea OyayliuMu
napTHepaMH 3aMasyul HOBBIM TMPaKTUYECKH CBOOOMHBIN pHIHOK. B kadecTBe comHBecTopa AOpamoB
IIPUTIIACHIT OJTHOTO U3 CBOMX y4eHHKOB AHApest Kumarkosa.

B Beiromnoctu Ousneca KumnsatkoBa yOeaunu MoACYEeTHl HA MPUMEpE 3aropoHOi BomHBI B «HOHa-
naiid». 15 MUHYT KaTaHUS YeThIpeX YesloBeK Ha Quioypaiinepe cromnu 1 Teic. pyo. kaxxaomy. [lpu katanum
B TEUEHHUE yaca cymMMa yBeJuduBajach 10 16 Teic. py0. [lapTHepbl npeanonoxuiu, 4to B OyIHU Yepes
aTTPAKIIMOH MOXXHO MPOMycTUTh 20 4eloBeK, a B BhIXOMHbBIE - 0K0oo S50. [To utoram o0beM BBIpYYKH B
Mecs1 coctaBuil 06l 800 Thic. py0. YUuThIBas BEUSPHHKHU C TUIATHBIM BXOJOM, y4acTHE B (DecTHUBAISIX
(BBIpyuKa BBIIIE [OBCEJAHEBHOM), W3AECPKKU (apeHAa IUJIOLIAAKH, DSJIEKTPUYECTBO, 3apIruiaTa
aJIMMHHCTpaTOpa, Haoru), AGpamoB U KUISATKOB ompenenuin nepruoi OKyraeMOCTH NEPBON YCTaHOBKHU
MPUMEPHO B JAecsiTh MecsleB. [locie MOXHO ObLTIO COCPENOTOUYUTHCS Ha AUCTPUOYLIMH aTTPaKIMOHOB
akKBarapkaMm, JIoMaM OTAbIXa U TOPrOBO-Pa3BIEKATEIbHBIM [[EHTPAM.

[upk, ga 1 TOJBKO

Maii 2013 roga B Mockse Bbiazics TemibiM. Cynpyru AGpaMoBsl npuesxaiu B mapk COKOJIbHUKU

MOYTH KaKIbl Beuep, MHOI/AA MPOBOJMIM TaM HOYHM HAMpPOJIET - CTPOMIIU IJIOIIAAKY JUIsl pa3MelleHus
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nepBoro arrpakuuona. Iloctpouts ycmenu, HO, KaK TOJBKO MPUCTYMUIM K cOOpKEe KOHCTPYKIIMH, BCE
IIOILIJIO HAIEPEKOCSK. B MpsIMOM U IIEpEHOCHOM CMBICIIaX.

Hampumep, B anpene 2013 roga A6pamoB ¢ KunstkoBeiM 3apeructpupoBaiu OO0 «Bopiamkey.
[Ipenmnonaranocs, YT0O MOCKOBCKHME MapTHEpbl OyAyT Ha paBHBIX BianeTh kommanued. Ho B Oecene
¢ CO KunsaTkoB Npu3HAICs, YTO B JOKYMEHTaxX €ro y4acTHe HUKAK He oTpaxayioch: «IIpocto Tak pemmnu
- I03Xe pazdbepeMcsy.

Crnenom «Bopnmakcey 3akimounia ¢ komnanuen «IIpodcTiiib» 10roBop mocTaBKu 000py10BaHUS IS
coopku Sharkwave One rabaputamu 12 x 6 x 2,5 M. 3a «BoJHY» MacioB MOJIy4rJI aBaHCOBBIN MIaTex 1
MJIIH pyO.- NPUMEPHO OJHA NATass YacTh IOJHOM CTOMMOCTH. M XOTSI MOCKOBCKHE OW3HECMEHBI
JIOTOBOPHJIMCH O PaBHBIX JIOJISIX B IPOEKTE, 3Ta CyMMa MOYTH LIETMKOM I1j1a U3 kKapMmaHa Kumnsarkosa.

Korna mnaprtHepsl Hayaiu coOMpaTh YCTAHOBKY, BBIACHWUJIOCH, YTO TexHojoruss MacioBa emie
CIIMIIKOM ChIpa: OMOPHBbIE peu AePOPMHUPOBAIKCH, MMOJIOTHO OBLJIO HE MO pa3Mepy, a MPH 3aIyCKe BOJIbI
«BOJIHA» CTAaHOBMJIACh MapoOAMEN Ha JKaKy3M (HE XBaTajao MOILMHOCTH). MacioB NMpu3HaI 3HAYUTEIbHbIC
TEXHUYECKHE MPOCUETHI CO CBOEH CTOPOHBI U CITYCTS TPU HEJIEIH MOMBITOK cOOpaTh YCTAaHOBKY YBE3 AE€TaIN
obparHo B HoBocuOupck Ha 1OpaboTKy.

Konctpykius 6bu1a roToBa Tosbko K KoHITy Jieta 2013 roga. K ToMmy MomMeHTy napTHepbl 13 MOCKBBI
YK€ PEInIM, YTO HEMOHATHO Kak padoTaroliasi yCTaHOBKaA I10J] KOHELl TEIUIOr0 CE30Ha UM He HyxHa. U
MOJIaJIN B CY/I UCK ¢ TpeOOBaHMEM BEPHYTh aBaHC.

Mexny Tem AGpaMOB Halllell elie OAHOro pa3paboTunKa «BOJIHBI», Ha 3TOT pa3 B Kuese. Ilo cioBam
KunstkoBa, yKpaHCKUW TPOTOTUIl BBITJIAJAEC] 3HAUUTENBHO XYK€ AaMEPUKAHCKOTO M JIaxe
HoBOocuOMpckoro. Ho paborai, ga u ctous npumMepHo 2,5 MitH py0. - BABOE JCIICBIIC MPEKHET0 BapUaHTa.
Ab6pamoB npeanoxun KumsatkoBy npopuHaHCHpOBaTh U KUEBCKUN CTapTam, HO MapTHEP HE coOupacs
BKJIaJbIBAaTbCSl B HOBBIM IIPOEKT, IIOKA HE BEpHET JEHbIM 3a OpaKoBaHHYIO «BOJHY». Ha 3Tom
corpyaHuiectBo AbpamoBa u KunstkoBa 3aKOHUUIOCH.

Cyn npussin pemenue B mois3y «Bopnmdkcay. Korma MacioB 06 3ToMm y3Hal, Hauasl BBIILJIAYUBAThH
nonr Hanpsmyto Kunsitkoy. [IpaBna, mo cinoBaM mocineaHero, «04eHb MEAJICHHOY.

®dokyc yaancs

Anexcanap AGpaMOB Bce K€ HallleNl IeHbIM U JlayKe NepBOro MOKyMarTens cpa3y TpeX YCTaHOBOK - B
Nzpaune. A Macnos B HoBocuOupcke 3apeructpuponai cooctBeHHoe opuandeckoe o OO0 «Pycckas
BOJIHA» U TNPOJOJDKaN 10pabaThiBaTh OTBEPTrHYTYIHO MOCKBHYaMHU Mozeinb. [lo ero cioBam, (puHaAHCOBO
OCTaBaTbCsi Ha IUIaBYy €My I[IOMOTalMd pojaHble. B wuTOre HecocrosBIIMecs NapTHEPHl 3alyCTUIH
aTTPaKIMOHBI IPAKTHUECKH JICHb B JIeHb, B cepeaune aBrycra 2014-ro. A6pamos - B Mepycanume, Macnos
- Ha Oepery Bopoxpanuiuma B 30 kM ot HoBocuOupcka. IlpaBna, uckyccrBeHHass BosHa Sharkwave
pasBIiieKala JXuTejae CHOUPCKON CTONMIIBI BCEr0 MECSI] - TEIUIbIA CEe30H 3aKOHUMIICS.

OUHAHCOBYI0 CTOPOHY M3palJIbCKOro MpoekTa AOpaMOB He packpbeiBaeT. A 3IKOHOMHUKA
HOBOCHOMPCKOI'O aTTPAaKLMOHA 110 UTOTaM Mecslla BBIIISAUT TaK: CTOMMOCTh Yaca KaTaHus - 6 ThIC. pyo.
MIPY KOJIMYECTBE YYACTHUKOB OT OJTHOTO JI0 IIECTH. 3a Mecs1l MaciioBy yaanoch npoaaTs 18 yacos 3arpy3ku
u 3apabotatb 108 ThIC. py0. BbIpyuku. [1o cpaBHEHHUIO ¢ JaBHUMHU pacueTamu Ha npumepe «tOHa-naiid» He
rycro. [IpaBna, u pacxoast MacioBa Obuti HEBeUKH - 54,5 ThIC. py0. (apeHaa 3eMiIu 3a YeThIpe MecsIa -
48 TBIC. PYO., DIEKTPUUYECTBO JIJIsl YCTAHOBKH - 6,5 ThIC. py0.). Uncras npudbuis coctaBuia 53,5 Teic. pyo.,
pPEHTa0EeNbHOCTh MO YHCTOW TpuObu - mouytn 50%. BmpodeM, OKynWTh WHBECTHUIIMH B TIPOCKT
IIpeANPUHUMATEIO, 10 pacyeTaMm CD, moka He yAanoch.

Onnako MacnoB noBoseH: «bu3Hec HEMCTBUTENBHO IMOJTYy4YaeTCsl MHTEPECHbIN». OH MpOAO0JIKAeT
NpOJIBUTATh M300pEeTeHME: celdac BeIeT MeperoBopbl o pasmemieHnu Sharkwave Ha cuOupckom
ropHobKHOM KypopTe «llleperem». CTOMMOCTH 3a 4ac KaTaHUS TUIAHUPYET yBeIHduTh 10 10 ThIC. pYO.,
KOJIMYEeCTBO paboumx 4acoB - 10 12. Kypopt ke, no cioBam MacioBa, HOJYyYUT YHUKAJIBHBIA BUJ AOCYTa
JUISL TOPHOJIBKHUKOB.

CymecTByIonIy0 yCTaHOBKY MacioB MCHONB3YET Kak npumep. B nanpHeimeM nmpeanpuHuMaressb
HaMEpEeH COCPEeOTOYUTHCS Ha mpojaxe (iaoypaiiepos. s MOTeHIMAIbHBIX MOKYNATeIe OH COCTaBUI
Ou3Hec-TJIaH, B KOTOPOM JIOKa3bIBAET, YTO MHBECTHIIMU B aTTPAKIIMOH U 00YCTPOMCTBO MHPPACTPYKTYPHI
OKYIal0TCs B TEUEHUE rojia, MOCJIe Yero MPOeKT HAuMHAeT MPUHOCUTH BIAJENbIly NPUObUIL Oonee 1 MIiTH
pyO. eKeMecCsS4HO - 3a CYEeT HHUILIEBOTO MO3MIMOHUPOBAHUS, SMOLMOHAIBHON COCTABIAIONICH HOBUHKH U
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OTCYTCTBHSI KOHKYPEHTOB Ha pbIHKe. [IpaBaa, O4eHb yK 3TOT OM3HEC-IUIaH C BIOXHOBIAIOIIMMU IH(pamu
HAIIOMUHAET Ty CaMyIO MEPBYIO MOIBITKY TOKOPUTH «TOJIyOO0H OKEaH».

Keiic 1. AHTHKpPH3HCHOE yIIpaBJIeHHe OPpraHu3anueit

1) IIpounTaiiTe MPEIOKEHHYIO CTATHIO.

2) Omnpenenure:

e STal pa3BUTHS KOMIIAHUY;

e BHUJ KpU3MCAa IO H3BECTHBIM THUIOJOTUAM (B TOM cCily4yae, €CIM KOMIIAHUS €ro

nepekUBaeT/IepeKUBaa);

® BO3MOXHYIO IPUUUHY U CTaIUU KPU3UCHON CUTYaluy;

® METOJIbl pa3pelleHusl KPU3UCa, IPEAI0KEHHbBIE OpraHu3aliel;

e 0mMOOYHBIE U IPABUIIbHBIE PELIEHUS, IPEANIPUHATHIE KOMIIAHUEN JUIsl pa3peleHus] KpU3uca;

3) Ipennoxure:

® BO3MOXHYIO CXEMY JaJbHEHILEro Pa3sBUTUS KOMIIAHUN;

® METOJbI IMarHOCTUKU KPU3HUCA;

® PEKOMEHJalUU M0 NOJArOTOBKE IMaKeTa aHTUKPU3UCHBIX MEp.

Kupuin Capxasssig
Apple - BiaacTennn Koabia

Komnanus nosnyuunia naTeHT Ha HOBBIM HOCUMBIN Ta/IKET - «yMHOE KOJIbLIOY.

AmepukaHckas koprnopauus Apple mosyunsia nmaTeHT Ha «yMHOE KOJIBLIO», KOTOPO€ MOXKET CTaTh
CIIEAYIOIIMM HOCUMBIM TajpKeTOM mnpousBoautens. Kak yka3aHO B COOTBETCTBYIOIIEM JOKYMEHTE
nateHtHoro 6ropo CIIIA, HoBoe ycTpoiicTBO OyneT HafeBaThCs HA yKa3aTeJIbHBIN Majell, YIpPaBIsAThCA C
MIOMOILBIO OOJIBLIOTO, UMETh CEHCOPHBIN 3KpaH, MUKPO(GOH 1 BO3MOXKHOCTb PACIIO3HABATh ABUKEHUS PYKU
BJIQ/IETIBLIA.

Apple, cynsa no BceMy, He HaMepeHa OCTAHABIMBATHCA B OCBOGHUM PhIHKA HOCHMBIX I'aJUKETOB Ha
BBIITYCKE YMHBIX 4aCOB U YK€ ycIlela He TOJbKO pa3paboTaTh AM3aiH, HO U MOJYYUTh HMATEHT HAa YMHOE
KoJ1b110. Ha phIHKE yKe eCTh MHOKECTBO IOJJOOHBIX YCTPOMCTB OT CAMbIX Pa3HBIX MPOU3BOAUTENEH, OJHAKO
TO, UTO OIKCaHO B ony0OiaukoBaHHOM [latenTHBIM 610pO CIIIA noxymMeHTe, CHOCOOHO MOUCTHUHE CAENaTh U3
aMEepUKaHCKOW KOpIOpalMy BIAaCTeIMHA YMHBIX KOJIEII.

He Oyayun muOHEPOM B 3TOM CerMeHTe pbiHKa, APPle, 4TOOBI He CTaTh MPOCTO OJHUM U3 LENOT0 psijia
MIPOM3BOJIUTEINEHN, JOKHA OblIa CO3/1aTh HEUYTO ropa3o OoJibliIee, YeM TO, YTO €CTh Y KOHKYypeHTOB. 1 Ha
YPOBHE ONUCAHM HOBBIA T'a/DKET OT KOMMaHUM U3 KynepTHHO BBIMISIUT IEHCTBUTENBHO Kyda Oolee
CEpbE3HBIM U MHOTO00EIIAIOIINM.

Ha ceronnsnHuii 1eHb OOJBIIMHCTBO YMHBIX KOJIEI] - 3TO BCIIOMOTaTeIbHbIE YCTPOHCTBA, KOTOPHIE
HAJIeBAIOTCSI Ha MAJIELl U UCTIOIb3YIOTCS JJIsl YIIPABJIEHUS «MAaTEPUHCKUMY raJ’KeToM, OyAb TO IJIaHILET UK
cmaptoH. Ilpu sTomM MHOrue M3 HUX TpeOyroT OOy4deHHs - TIOJIb30BATENI0 MpeajaraeTcs uepes
CHELMATIbHOE MTPUJIO’KEHUE BHECTH B MAMAThH YCTPOICTBA Pl JKECTOB, KOTOPBHIMU OH U OyJIET B AaJbHEHIIIEM
yIpaBJIATh KOJbIOM. EcTh BapuaHThl mpolle, KOTOpble pPabOTAIOT HCKIIOYUTENIBHO B PEXUME
YBEJIOMJICHHH. A €CTh KOJIbI[a-HOCUTEIIH JIAHHBIX, CITOCOOHBIX MEPeIaBaThCs ¢ TOMOIIbI0 TexHoaoruu NFC
(OmkHe OeCKOHTAKTHOW CBSA3M) - TaKoe KOJbLO OyAeT MOJE3HO JUIsl OIUIaThl MOKYNKH B MarasuHe,
Harnpumep.

Apple xe pemmia OCHaCTUTH CBOM HOBBIH JeBaiic BCEMH BO3MOXKHBIMH TEXHOJOTHYECKUMHU
pemenusaMu. besycnoBHo, 3To OyneT Bce TOT jke BcrioMorarenbHbli rajkeT s iPhone unu iPad, onnako
BapUaTUBHOCTH €ro (YHKIIMH, BO BCIKOM ciiy4yae, Ha Oymare, BHITTISLAUT Ky1a 0oJiee BHYIIUTEILHON, YeM Y
CYLIECTBYIOIIUX KOHKYpPEeHTOB. COIJIaCHO ONMHMCAHMIO, HOBOE YCTPOMCTBO OyJeT 00jajaTh CEHCOPHBIM
HKpaHOM JUId BBOJa M BbIBO/Ia nH(popManuu. [Ipu aToM kommanus pa3paboTaina qu3aiiH KoJblla KaKk BAPHAHT
1 BOBce 0€3 3KpaHa, 4To JeslaeT HOBOE N300peTeHNe aMepUKaHCKON KOPIOopaluu enie 0osee HIMHOHCKUM.
Jla 1 npunaraeMoe MosICHEHUE K TAKOMY IU3alHEPCKOMY PELICHUI0 HAIIOMUHAET ONMMCAHHME CHApPSKEHUS
st JIxxelimca borga: «CBeT OT CEHCOPHOTO IKpaHa MOKET CTaTh MPUYMHON 3aTPYJAHEHUI B HEKOTOPBIX
COLMAJIBHBIX CUTYaIlMsIX, a HMHOIJA U BOBCE OBITH ONACHBIM, €CIM OH BBIJAET MECTOIOJIOKEHUE
II0JIb30BATENs], HAXOAAIIEroCs MOJ YIpo30i». YIIpaBiIeHHE KOJIbIIOM 0€3 dKpaHa BO3MOXKHO MPU MOMOLIH
KHOIIOK.


http://appft.uspto.gov/netacgi/nph-Parser?Sect1=PTO2&Sect2=HITOFF&u=%2Fnetahtml%2FPTO%2Fsearch-adv.html&r=46&p=1&f=G&l=50&d=PG01&S1=(345%2F173.CCLS.%2BAND%2B20151001.PD.)
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Kpome Ttoro, y HoBoro ycrpoiictBa OyaeT BCTPOEHHBIH MHUKPO(OH A MOJy4yeHHs] TOJIOCOBBIX
KOMaH/I, a TaK)Ke QyHKIIMS pacno3HaBanus cuibl Haxkatust 3D Touch, kotopas yxe Obuia BctpoeHa B iPhone
6S. Ho u 310 eme He Bce: KOMIIAHUS HaMEpeHa OCHACTUTh CBOE YMHOE KOJBIO BO3MOXHOCTbHIO
pacro3HaBaHMs JBIDKCHHH pPyKH dYenoBeka. [loTeHHuanbHO 3Ta (QYHKIUS CMOXET MO3BOJHTH
peoOpa3oBbIBaTh JIBUKEHHUS KHCTH PYKH B JIEKTPOHHBIH TEKCT Ha «MAaTEPUHCKOM» YCTPOWCTBE, K
KOTOpoMy OyzeT moakitoyeHo koiblo. K cioBy, mareHT ymHOTO Kojibla oT Apple mpeamomaraer y
nociendero Haauune kak Bluetooth-coenunenus, tak u texHojgorun NFC. A, 3Ha4YuT, KOJIBIIO CMOYKET
BBITIOJIHATh M BIIOJIHE CAMOCTOSITEIbHBIE (PYHKIIUH, ITOMOTasl MOJIb30BATENIO OIJIAYWBATH MOKYIKH WIIH
OOMEHMBATHCS JAHHBIMU C JPYTMMHU 0OJajaTelsiMH aHAJOTMYHOro ycrtpoiictBa or Apple. He 3a0bina
KOpIIOpalysi U O 3/I0pOBbE MOJB30BATENEH - KOJIBIO, TaK ke Kak u Apple Watch, Oyner orcnexxuBath
OMOMeTpHUECKHUE [T0Ka3aTe! BIIeblla U BBIBOAUTh UX Ha SKPaH.

EnuHcTBEHHOE, YTO ITOKA OCTAETCS HESICHBIM, TaK 3TO TO, IOSIBUTCS JIU BOOOIIIE YCTPOWCTBO HA PhIHKE.
Benp Hanuuue mateHTa €uie HEe NOBOPUT O HAMEPEHUHU KOPIOpalMu HadyaTh MAacCOBOE IPOU3BOJICTBO
ToBapa. M, BO3MOXHO, YTO ¢ MOMEHTAa IOJY4YeHUs MATEHTa /10 BBIIYCKA I'a/DKETa Ha PHIHOK MPOUIET He
OJIUH TOJI.

Keiic 1. AHTUKPH3HCHOE YyIIpaBJIeHHe OpraHu3anuei

1) [IpounTaiiTe NPeIIOKEHHYIO CTAThIO.

2) Onpenenure:

® 3Tall pa3BUTUS KOMIIAHUU;

e BUJ KpHU3MCA IO H3BECTHBIM THUIOJOTUAM (B TOM cCily4yae, €CIM KOMIIAHUS €ro

nepeKUBaeT/IepeKUBaa);

® BO3MOXHYIO IPUYMHY U CTAIUU KPU3HCHOW CUTYAIIUH;

e METOAbI pa3pellieHus: KpU3Kca, MpeIoKEeHHbIE OpraHu3aluei;

e 0owmKMOOYHBIE U TPABUIIbHBIE PELLICHUS, IPEANPUHATHIE KOMITAHUEH JUIsl pa3pelieHus: KpU3nca,;

3) Ipemnoxure:

® BO3MOXHYIO CXEMY JaJIbHEUIIEro pa3BUTHS KOMIIAHUH;

® METOJbI JUarHOCTUKHU KPU3HCA;

® PEKOMEHJAIUH M0 OJATrOTOBKE MaKeTa aHTUKPU3UCHBIX Mep.

Oumnpbra lecronan, Bnanucnas Hosbrit
llenTo0aHK NPUHUMAaeET MepblI

Bbops0a [lenTpobanka c 0OHaIMUYMBAHUEM JIEHET Yepe3 TEPMUHAIBI CUCTEM MOMEHTAJIbHBIX IJIaTEXKeN
NpUBeEJa K pe3KOMY COKpAIlleHUI0 KpymHeiiieil B Poccuu cetn mynktoB oruatsl Qiwi. Kak crano u3BectHoO
«by», xomnanus nummiack npuMepHo 30 ThIC. TEPMHUHAJIOB, YTO COCTaBIseT 0KoJo 25% OT ux oo1ero
KOJIM4YecTBa. JTO MOXKET NPUBECTH K majaeHuto obopora Qiwi Ha 10-15%, mnmm Ha 65-95 mupn pyo.,
OLICHUBAIOT AHAJIUTHUKH.

O cyIIecTBEHHOM COKpAIlleHUH CeTH MyHKTOB oruiathl Qiwi «b» pacckazan UCTOYHUK, 3HAKOMBIN C
OM3HECOM ATOM KOMITAaHHH. «3a CEHTAOPh KOJIWYECTBO TepMUHAIOB Qiwi cokpatmyiock ¢ 127 Teic. 10
97 thIC., TO ecTh mouTH Ha 25%p»,- yrBepkaaeT oH. O TOM, YTO YKCIIO TepMHHATOB QIWI CHH3MIOCH Ha
30 ThIC. IITYK, cabliian Apyroi codecennuk «by, 3HaKOMBII ¢ MEeHeKepaMH TUIaTeKHON cucteMbl. CeTb
TepMuHaIOB Qiwl YMEHBIIUIIACH, MOATBEPkaaeT UCTOUHUK « by, omm3kmit k Qiwi: «[{udpsr mpumepHO
takuey. [lo cinoBam coGecequukoB «b», OCHOBHas TMpPHYMHA COKPAILIEHUS CETH TEPMHHAJIOB,
MOAKITIOUEHHBIX K Qiwi, - crnenactBue 60proObl LleHTpobanka ¢ oOHaimunBanueM jeHer. lIpencraBuTens
Qiwi Koncrantun KombIloB yxke mociie ciadn HOMepa B medarh 3asBuUi «by», 4TO ceTh TePMUHAIOB
cokparuiach Ha 20%, He yTouHss aOCONIOTHBIX Mokaszareneil. OH oTka3ajlcs KOMMEHTHUPOBATh, KaK 3TO
MOBJIUSIECT HA (PMHAHCOBBIC PEe3yIbTaThl Qiwi.

ATreHTaM He TIIaTUTh

OOHannuuBaHMue Yepe3 IUIATeKHBIX areHToB, 00psOy ¢ kKoTopbiM LIb pa3Bepny:n c nera 2015 roaa,
cBeIeHO K MUHUMYyMY. [lo naHHBIM perynsTopa, cedyac IUIaTeKHbIE areHThl AEHCTBYIOT MO 3aKOHY —
3aUUCISIOT Ha crericuera cBoiie 95% nanuyaoctu npoTtus 8% Ha Hayuano roga

Kak yxe coobman «by», netom LleHTpoOaHK MPUHSI KECTKUE MEPHI 10 00phOE ¢ OOHATMYNBAHHUEM.
B utone 1Ib mpoBen BcTpeuy ¢ omepaTopaMu KPYITHEHIIUX CHCTEM MOMEHTAIBHBIX Iuiatexed QIiwi,
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Comepay, Panmuna, Kubeprnar, Contact, Moown DnementT u np. OT KoMmaHuid mMoTpeOOBaIu yCHIIUTH
HAQ/130p 32 CBOMMH KOHTpareHTaMu, KOTOpble NMPUHUMAIOT IUIATEXH OT HaceneHus. B wactHocTH, K
CEHTSAOPIO areHThl JOJKHBI ObUIN MEPEUUCIIATh Ha CIeLcYeTa, JOCTYI K KOTopbM ecTh U y LIb, 1o 60%
nmoJiydaeMbIxX JieHer, a K koHiy 2015 roma I[b morpeboBan nepeBectu Ha crnercuera 100% cpencts. 13
aBrycra B opucax Qiwi u Compay corpyaauku ®Cb nposenu oObicku. Kak pacckaspiBanu «b» B Qiwi,
npeameroMm uHTepeca @CH ObuUM KOHTpareHTHl, KOTOPBIE MOA03PEBATUCH B HE3aKOHHBIX (DMHAHCOBBIX
omnepanusx. [Tocie atoro Qiwi morpeboBaza 0T CBOMX areHTOB IIEPEBECTH K ceHTsA0pIo Ha crericuera 100%
HAJIMYHBIX U3 TEPMHHAJIOB.

Hcrounuk «b» B KpynmHOH IUIaTE&KHOM CHUCTEME B aBryCTE€ INPOIHO3HMPOBAN, YTO B PE3yJbTaTe
IepeBosia JCHEr Ha CIelcYeTa Ha PhIHKE MOXET COKpaTuTbcs 10 50% BceX MyHKTOB OIIAaThl. DTOT
CIICHapHii BIIOJHE peaTrcTU4eH, 0Kosio 50% TepMHHATIOB CTaJld HEBBITOJIHBI, TOBOPHUT YEJIOBEK, OJM3KUHN K
akunonepam Qiwi. «TepMHHAIBI, KOTOpPBIE OTKIIOYMINCH, 3TO OBUIM AWIEPHI, KOTOPbIE NPHHUMAIOT
IUTaTEXKU M CHAIOT KA. VX OW3HEC cTan HEBBIFOJHBIM, OHH HE MOTYT MOKPBITH apeHAy», - MOSICHAET
cobecennuk «by, 3HakoMbIi ¢ 6u3HecoMm Qiwi. [IBa areHTa IJIaTe)KHOM CHCTEMBI, IPOAOIINe HEOObIINe
NapTUU TEPMUHAIIOB, MOATBEPAMIIN, YTO HAUYMHAS C aBrycra OM3HEC MO MpHEMy IUIATeXKEH pactepsuit
3HAYUTENbHYIO YacTh NpuObUIH. «Tenepb NEHbIM HYKHO NEpEeYuciaTh Ha crelcdera. Vl HaM 3ampenieHo
CTaBUTh HYJIEBYIO KOMHCCHIO», - TOBOPUT OJMH M3 ObIBIIMX KOHTpareHToB Qiwi. [Ipyroit mponaser
tepmuHanoB QiWi yTBepikaaer, 4To paccraercs ¢ HUMH "n3-3a Kpusuca'. «J1oau Mao miatsaT, - MOsSCHUI
OH.

«MBI He 3anpenaeM KpUITOBAIIOThI, Mbl UX H3y4aeM»

CeHts0pbCcKasi HOBOCTh O TOTOBHOCTH QIWi BbIycKaTh OMTPYOJb CTaja OIHOM M3 CaMbIX
o0cyxaemMblx Ha PopymMe HHHOBAIMOHHBIX (PMHAHCOBBIX TexHojorui. ['nasa LIb DnbBupa HaOnyminna
3asgBuia, 4to LB n3ydaeT sty TeMy, Tak Kak OTMaXxHYTbCS OT HEE HENb3s

23 centsa6psa LIb 00bsBuI, yto Onaromapst «paboTe C BiaeibllaMH IJIATEXKHBIX CHUCTEM» IOYTH
MIOJIHOCTBIO MPEKPATHIINCh OINEpaIy C M0JI03pEHUEM Ha OOHalIMuYMBaHUE yepe3 TepMuHaibl. [lo cioBam
JIUpEKTOopa JienapTaMeHTa ((MHAaHCOBOIO MOHUTOPUHTIA U BaltoTHOTro KoHTpouisa LIb FOpus Ilonynanosa, Ha
ceHTs0pb B Qiwi nakaccupoBanock 98% cpescTs U3 TepMUHAIIOB Ha criericuera, B Delta Pay - 99%.

PeIHOK TepMMHANOB 3a IMoOcielHUE Mecslbl cokpatuics Oonee uem Ha 30%, 3asBuna «by»
npencraButenb EBpocern Yibsina Cmonbckas. [lo ee cnoBam, y EBpoceTn HeT cOOCTBEHHBIX TEPMHUHAJIOB,
U puTeiniep paboTaeT ¢ MIaTeKHbIMU KOMITAHUSIMH Ha YCIIOBUSX NMapTHepcTBa. «Tawm, rj1e HaM CTaHOBUTCS
HEBBITOJTHO BECTH COBMECTHBIM OM3HEC, MBI BHIBOJIMM TEPMHUHAJBI U3 CAIOHOB U MEPEBOIUM TpaduK Ha
JIOTIOJTHUTENbHBIE KACChl, TaK KaK BBOJUTH JOMKOMMCCHIO Ha TEPMUHAJIbHBIEC IUIATEXKU TOXKE HE OYEHb
xouercs. B oOmem u nenom A TEPMUHAJIBHOTO OM3HECAa TMOCJIEACTBUS CaMble JApaMaTHYEeCKHe», -
oTMedaeT rocroska CMonbcKast.

B 2014 rony obopot Qiwi cocraBun 645 mipa py6., BeIpyuka - 8,8 miapa pyo0., uucras npuObLIb -
3,5 mapna py06. o onenxe ananutuka «BTh Kanurtana» Bnagumupa becnanoBa, B ciyyae cOKpamieHHs
TepMHUHaNIBbHOM ceTn Qiwi Ha 25% 000pOT KOMITaHUU MOKET CHU3UThCA Ha 10-15%. AHanuTuK oHOTO U3
KPYIHBIX OaHKOB rOBOPHT, 4T0 "ourcTka" QIWi OT HeOaroHaIe)KHbIX KOHTPAreHTOB OyIeT Ha MOJIb3Y A
KOMITaHHU. «MHOTHE JT0TaIbIBATIKNCh, YTO €CTh MPOOJIEMHBIE TEPMHUHAIBI, Terepb QIWI H30aBUTCS OT 3TOTO
pHCKay, - paccyxaet codbeceHUK «by.

1.2

Keiic 1.2. AHTUKPH3HCHOE YNIpaBJeHUE OpraHu3anuei

1) [MpounTaiiTe npeaaoKeHHbIe CTaThH 1 U 2.

2) Omnpenenure B cTaThe 2:

® HTall pa3BUTHUS KOMIIAHUU;

®  BUJ KpU3HCA IT0 U3BECTHBIM THUIIOJIOTHSIM;

® BO3MOXHYIO IPUYHHY U CTAIUU KPU3HCHOW CUTYAIIHH;

3) Pa3zpaboraiite mian s pa3peiieHus Kpu3ruca OpraHu3aliy, ONMCaHHOW B CTaThe 2,

ONMPAsiCh Ha TEKCT CTAThH |, PEKOMEHIAIINH 110 Pa3pelICHUI0 KPU3UCA U CXEMBI

AQHTUKPU3UCHOTO YIIPaBICHHUS;
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Crarbs 1. Ckanpgai B Pepsi Cola

B urone 1993 rona B Custiie nosiBUsiach HOBOCTh O TOM, YTO OJITHAa CEMEHHAs Iapa Halia B
Oanke Diet Pepsi mmpun. Bekope mosiBuiace u apyras skanoba mnojgodoHoro pona. Ilocie
9TOr0 YmpaBiieHHe 10 KOHTPOJI 3a mpoaykramu u JjekapcrBamm (FDA)npemnynpenuna
MOKYyTIaTeNeH, 4To Iepel yHoTpeOIeHneM HalluTKa ero clelyeT u3 OaHKH MepEeIuTh B CTEKIITHHBIHI
cTakaH. JTo 3asBJeHHe npuBiieksio BHuManue CMU, u yxe Ha cieayronye CyTKyu Bce HOBOCTHBIE
BBIMTYCKH B Pa3IMYHBIX TOPOJIaX MUPA OTKPHIBAIMCH CKAHAIBHBIMU PENOpPTaKaMu O OaHKaX CO
HIMPULIAMHY.

B urore xomnanus Pepsi Cola okasanacy nod yepo3oii aiis CBOMX TOPTOBBIX MapOK H,
Ba)KHEE BCETO, JUI CBOEH pelnyTaluu - BO-NIEPBbIX, U3-3a NpUCcTabHOro BHUManust CMU k
WHIUJICHTY, & BO-BTOPBIX, U3-32 HAHECEHUS YPOHA MUKY MPOAAXK NPOAYKIIMH, KOTOPYIO
KOMITaHMS OKUJaia B 4ecTh npasanoBanus [us HezaBucumoctu (4 utois).

FDA nocoBeroBaino He pearupoBath Ha coobdmenuss CMU, TOCKOJIBKY ¢ TOYKH 3pEHUS
MIPOM3BOJICTBA HE OBUIO Pa3yMHOT0 OOBSICHEHHUS IPOU3OLIECIIINX COOBITHN, U TPOU3BOIUTEID
co00IIMI, YTO OaHKHU CO HMIMPUIIOM - ToAenka. Hecmotps Ha sTo, CMU nipogomxanu
yIIOPCTBOBATH, MIOKA3bIBask CKaHJAIbHBIC PEITOPTAXKHU U Okuas peakuuu Pepsi Cola.

IlnanupoBanue

AHTUKPU3HCHBIN IJ1aH ObLT UCTIOJB30BaH B TICPBEIH K€ JICHD ITAHUKH, KOTOpas
poJI0Kaachk B TeueHue Henenu. MectHoe npeanpusitue u3 Custia, KoTopas pa3iuBaia
HAITUTKY KOMITAHWH, HAYaJI0 PacCiIeIOBaTh MPUIMHY BOSHHUKIICH CUTYalllU M 3aTeM JaJI0 OTBET
CMMU u obuiectBy.

AHTUKpU3HCHas KOMaH/1a Opocuiia Bce CHIIbI Ha yoeorcoenue nompebumeneu B
coOiroaeHnH 0€30MacHOCTH MPHU MPOU3BOCTBE U B COOTBETCTBYIONICH CTaHAAPTAM KOHEUHOM
npoaykiuu. Komanna s dexruBHo 3ammmana 95-1eTHIOI TOProBYIO MapKy C IEHEKHBIM
00opoToM B 8§ MUIUTHAPAOB HoJutapoB. PR-nporpamma koopanHupoBana BCe Mary o 3amiure
penyTaiuu, ee MoIIePKUBAIN KCIIEPTHI 110 MPOU3BOJICTBY MPOJAYKIIUU U TIO
TOCPEryJIUPOBAHUIO OTPACTH.

Hesan

1. Vb6eoums nompebumeneu, uro npoaykuus Pepsi Cola GezomnacHa s
ynotpeOaeHus;

2. ...4TO NONAaJaHue UINPHUIIOB B OAHKH HEBO3MOKHO;
3. ...4TO 3aMEHa NPOAYKIIMH HUYETO HE PEIINT.
Crpareruns

1.  Omxpvimocms 11t CpeCcTB MacCOBOM MH(OpMAIIUU, TOTOBHOCTh OTBEYATh Ha BCE
BOIIPOCHI.

2.  Bwvicmpule omgemobi Ha M0OOBIE BOMIPOCHI JIFOOOW ayAUTOPUH B JTFOOOM KOJINYECTBE.

3. Compyonuuecmeo ¢ FDA c 11e11b10 BBISICHEHUS! HICTUHHOM NPUYMHBI TIOSBICHUS
HIMPUIIOB B OaHKaX.

HeaeBas ayauropus

1) motpebureny;

2) CMU;

3) YHUHOBHHKH U3 PETYIHUPYIOIINX OPTaHOB;

4) KOMIIaHWH 110 PA3JIUBY MPOAYKIINY;

5) BiTagenbIbl aKIUi KOMITAHUH;

6) ee pabOTHUKW;

7) 3aKa34MKH MPOAYKIIHH.

Hy>xHbl 6bu1H 8eckue dokazamenvcmea, YTOOBI IPEACTABUTENHN BCE 1ENIEBOM ayTUTOPUN
YBHJIEJIN TIPABIy 1O (aKTaM U 10 JIOTHKE.

Bbroagxer

Ero 3apanee He yTBepauiIH, T.K. BDEMEHHBI PaMKH OBIIIH C)KaThl, U pa3Max KpU3uca
nepepoc B oOmIeHamoHabHbINH. [IpumepHas oreHka pacxooB - 200 ThIcSIY /101aPOB.

Peasmmzanus
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1. B Hauane aHTHUKPU3HUCHAS] KOMIIAHUS pabomana obicmpo, 9T00bl U3y4UTh IPOOIEMY U
UCKJIIOUYUTH BO3MOKHOCTBH BPEIHUTEIHCTBA B X0/1€ TEXHOJIOTHYECKOro npouecca. Kommnanus no
pa3iuBy HanuTKa B CHITIIE IPOBETIA UHMEPBLIO NPAMO C Mecmad coObImull, TOMYyCTHB
CHEMOYHBIE TPYIIIBI Ha IPOU3BOACTBO, YTOOBI OHH MMOKA3aJIM IPOM3BOJICTBO HAMUTKOB. Kpome
TOT0, OBLT BBIMYIIEH MIPECC-PENIU3 C 3aBEPEHUSIMU B TOM, UTO KOMITAHUS HAWJET MPUYUHY
IIPOUCILIECTBUM.

2. AHTHKpHU3UCHAs KOMaHJIa pa3pabomana nocianus u cpeodcmea ux 0OHeceHus -
HOBOCTHBIE BHUJICOPEIH3bL, IPECC-PENU3bI, APTYMEHTHI AJI MOTPEOUTENEH, COBETHI, OI0JIJICTEHH
JUI COTPYAHUKOB, MHChMa I TOPTOBIH, poTorpaduu u rpaduku, MHTEPBHIO. Bee 3T0 10mKHO
OBLIO TIOWTH 10 TeX, KTo MOT ObI moMo4b Pepsi Cola u FDA ocTaHOBUTH IMaHHKY.

3. Pepsi Cola 6onbie Bcero Hamenach Ha TB-HOBOCTH - OHU IOCTHTAIOT BHUMAHUS CaMOi
HIMPOKOW ayAUTOpHUH B Kpatyaiiiue cpoku. Komanaa npusiekia komnanuio Robert Chang
Productions, naBuero npoussoaurens TB-npoxykimu st Pepsi Cola u ee KOHCYJIBTaHT 110
pabote co CMU. Dta koMnaHus cozdana sudeomamepuadi, KOTOPIN MOKa3bIBaJ MOCIAHUS
kommanuu Pepsi Cola. Penoprax nepenanm o crpade 1o CyTHUKY. 3pUTEIH MTOHSUIIN, YTO
MIPOU3BOJICTBEHHBIN MPOIECC HA MPEANPHUATHIX KOMIAHUU 0€30MaceH U YTO TaKOe KOJTUYECTBO
MPETEH3UI HE MOKET UMETh PEAJIbHBIX OCHOBAaHMM JIOTHYECKHU. MICIIOJIHMTEILHBIA THPEKTOP
komnanuu Pepsi Cola Kpar Besepan (Craig Weatherup) BeicTyni1 Ha Bcex KaHallax ¢
3asBJICHUEM, YTO KOMITaHUs «yBepeHa Ha 99,99%) B TOM, 4TO 3TO HE MOTJIO CIIYYUThCS Ha
npeanpustusx Pepsi Cola.

4. 6 menemxepos 1o padbore co CMU orBetmnu Ha 2000 3BOHKOB OT KYPHAJIMCTOB
neyatHbix CMU, panuo u TeneBuneHus. 24 crenuanicTa o padore ¢ moTpeOuTeNsIMU pu
nojepxke 40 100pOBOIIBLIEB OTBEYAIH HA IECATKH THICSY 3BOHKOB OT OTpEeOHUTENeH. 2 pa3a B
neHsb no ¢akcy Ha 400 npeanpusTuid, paznuBatomux npoaykiuto Pepsi Cola, paccpuianach
UHPOPMALIKS C COBETAMHU O TOM, KaK pabOTaTh ¢ MPETEH3USIMU Ha MECTax. 6 YEIOBEK
KOHCYJIbTUPOBAJIH 10 3TUM BOIPOCaM KOMITAaHUH, Pa3IMBAOIINE MPOAYKT B OYTHUIKU, U
CTEIIHAIMCTOB IO SKCIUTyaTaIUH.

5. FDA saBnsinack rinaBHbIM coBeTHUKOM Pepsi Cola B at0it pabote. Cotpynnuku FDA
MBITATUCH BBISIBUTH npuuunsl wnpuyeswvix uckos. A Pepsi Cola crapanack mokasartsb, 4To €€
YIaKOBKa U MPOLIECC MPOU3BOACTBA PEATBHO 3ALUIAIOT MPOIYKIIHUIO.

Ouenka

1. lnpuiieBas nmaHuKa 3aBepIINIIACH POBHO Yepe3 Hedeio TIOCe Hadaaa. DTOT CKaHaal
CTOWJI KOMITAaHUH CHIDKSHUS TIpojax Ha 25 mutH. 1ot Ho yxke k cepenune neta Pepsi Cola
KOMIIEHCUpOBaJIa MOTepro. JIeTHHIA Ce30H OHAa OKOHYMJIIA C PEKOPIHBIM MOKa3aTeIeM YPOBHS
MPOJaX 3a MocyieHue 5 JieT - Ha 7% OoJibllie B CPABHEHUHU C YPOBHEM IPOJAXK 3a MPOLLIBIN
neTHu# ce3oH. [lorpeburenu noaepkain KOMIIAHUIO U MTOITBEPIMIIN CBOIO YBEPEHHOCTD B
Ka4eCTBE MPOTYKTOB.

2. DTO0 TakKe MOJITBEPAUIIOCH pe3yibmamami, 0npocos 00 OTHOIIIEHUHU K KoMnaHuu. B
pasrap kpusuca 94% norpebuteneit Bepuin B T0, uTo Pepsi Cola nmelicTByeT 10CTOHHO, a Tpoe
U3 KOKJBIX YEThIPEX OMPOIICHHBIX COOOIINUIHN, YTO OHH CTAIH JTY4IIET0 MHEHUS O MPOTYKIIUU
KOMITaHHH OJ1aroapsi BIICUATIIEHUIO OT aHTUKPU3UCHOM paboTsl Pepsi Cola.

3. JlaHHBIE O YaCTOTE MCIIOJIb30BAaHM CITYyTHUKOBOM ciy»k0b1 MediaLink nmst nepenaun
BUICOHOBOCTEH 0 Kommanuu Pepsi Cola roBopsT, 94TO 3TOT 1MOKa3aTeb ObLUT CAMBIM BBEICOKHM 3a
BCIO HCTOPUIO NIepeaayn BUeoHOBOCTel 0 komnanuu Pepsi Cola. 4 BeIycka BUAEOHOBOCTEM
cobOpaiu cymmapryio 3pumensckyio ayoumopuio B 500 MITH. 4eoBeK.

4. YcnemHslil pe3yabTar crai utorom Bkiana FDA u compyonuuecmesa mesrcoy
KOMNaHUAMY TI0 PAa3JIMBY NPOAYKLUHU U €€ pean3aTopaMu.

5. B Teicsuax TeneOHHBIX 3BOHKOB U B COTHSIX IMHCEM MOTPEOUTETHN BHICKA3bIBATIN CBOIO
TIOJIEPIKKY.

6. [Tanara npencraButeneii Konrpecca noxsanuia B onyoIuKo8anHom omyeme KOMIaAHHUIO
Pepsi Cola 3a ObICTpBIC U pEIIUTENBHBIC JSHCTBUS 110 TPEKPAIICHHUIO ATOM IMAHUKU B MacIiTade
BCEU CTpaHBI.
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Hror
B pesynbrare komnanus Pepsi Cola coBmectHo ¢ Robert Chang Productions nony4nna B
1994 rony npemuto «CepeOpsiHass HAKOBATBHS» 32 OTIMYHBIC AaHTUKPU3UCHBIC JEHCTBHUS.

Crartbs 2. MioJulep Bce HCIIPABHUT

18 cenTsa0ps amepuKkaHCKHEe BjiacTd oOBuHMIM KoHIEpH Volkswagen B Tom, 4TO OH
yCTaHaBJIMBAJI B MPOU3BOJUMBIX UM aBTOMOOWJISAX MPOTrpaMMHOE OOecreueHue, MO3BOISIONIee
o0xoaute npuHAThie B CIIA HopMmBI MO BbIOpOCaM B OKpysKaromyro cpeny. Kak ormeuana
3aMecTUTENb JUpeKTopa AreHTcTBa 10 oxpaHe okpyxkarouieil cpeabsl CIHA Cunrus JDxaiiic,
«IIpolle TOBOps, B 3TUX aBTOMOOMIISIX ObuIO ycTaHOBiIeHO [10, KoTOpoe BBIKIHOYAIO KOHTPOJIb
BBIOPOCOB B aTtMoc(hepy ¥ OYHCTUTENBHYIO CHUCTEMY NPH OOBIYHOM €3/1e¢ M BKJII0YANO, KOr/a
IIPOMCXOJWIa MPOBEPKA COCTaBa BBIXJIONA». ATEHTCTBO TOIZla K€ 3asiBUJIO, YTO IPAKTHKA,
KOTOpO# mojb3oBajicsa repmanckuii konuepH B CIIA B nepuoa ¢ 2009 o 2015 roasl, MOXeT
crouthb emy $18 mupn B kauecTBe mrpada.

Hoggriit rergupextop Volkswagen Maturac Mrojuiep 3asBUII, 4TO KOMITAHHUS TIEPEOOOPYIyeT
BCE JM3€JbHbIE ABTOMOOMJIM, Ha KOTOPBIX OBLIO ycTaHOBIEHO He3akoHHoe [10. Dkcneptsl
CUYHTAIOT, YTO MEPHI 10 NepeocHanieHuo 11 Mt Mamua o6oiayres B $6,5 mup.

CeroaHss cramo wu3BeCTHO, uTo Kommanusi VolkSwagen, okasaBmiasicsi B LEHTpE
IPaHIMO3HOr0 CKaHjajda U3-3a yCTaHOBKU He3akoHHOro I[1O, ckppIBaBILIEro peaybHbIN YPOBEHb
BpEIHBIX BBIOPOCOB, HaMepeHa 3aMEHHMTb BCE aBTOMOOMJIM, Ha KOTOPBIX YCTAHOBJIEHO TaKOe
nporpaMMHoe oOecnedueHue. Kak cooOmmino areHTcTBO ReEUtErs, Ha 3akpblTOM BCTpeye C
COTPYAHUKAMU HOBBIM IeHIUpeKTop KoMmnaHuu Matuac Mrosuiep cooOmui, 4To B Ounxkaiiime
HECKOJIbKO JIHEH O0OpaTHTCA K BIJAEibIIaM TaKWX MallMH C MPEUIOKEHHEM OecIIaTHO
nepeycraHoBuTh A Hux [10. «Ham npeacrout noiaruii myTe M MHOTO CIOXKHOM paboThI, -
nuTupyet Reuters BeicTyruienne rocnoguHa Mrosutepa repen npumepHo 1000 Torm-mMeHemxepamu
Volkswagen B mTa0-kBapTupe kommnanuu B BonbhcOypre. - Mbl MoxkeM MokaszaTh Mporpecc,
JIBUTAsICh BIEepes miar 3a maroM. [Ipu 3ToM Hac ®AyT U pa30dyapOBaHU».

Panee cama xommnanus Volkswagen 3asBisuia, 4ro HezakoHHOe [1O ycTaHOBIIEHO TPUMEPHO
Ha 11 v mams Beeit Volkswagen Group - 5 miaa VW, 2,1 ma Audi, 1,2 maa Skoda u 1,8 mita
JIETKMX KOMMEPUECKUX aBTOMOOMIIEH. DTO CTaHET OJHUM U3 KPYHMHEHIINX OT3bIBOB B UCTOPUU
muposoro apronpoma - B 2009-2010 rogax Toyota or3siBana 6osiee 10 MitH MammH u3-3a npodieM
¢ axcesnepatopoM. HekoTopele HaOionaTeny YK€ CUYMTAIOT, YTO TPaHIUO3HBIA CKaHJal C
nu3enbHbBIMA VW MosKeT BbI3BaTh 0oJiee IUPOKUE MOCIEICTBHS U1l BCEH MHYCTPUH TU3ETbHBIX
nBurareneil. Ananutuyeckas rpynna Qube aBTOPUTETHOTO CHENMATU3UPOBAHHOTO pecypca Just
Auto BYepa BBITYCTHJIa OTYET, B KOTOPOM IPOTHO3UPYET MajJCHUE AOBepUs MoTpeduTeneil
MaIIMHaM C IU3eJIbHBIMU ABUrarensiMu, uto B CHIA mMoxeT BbI3BaTh Clajl MPOAAaK TAKUX MAIIUH
Y COKpAlICHHUE PBIHKA.

OKCHepThl yXKe MOACYUTANM, YTO IEepPEOCHAIeHHEe TaKoro KOJIMYecTBAa aBTOMOOWIIEH
000 IeTCSI HEMEIIKOMY aBTOKOHIIEPHY MTPUMEPHO B $6,5 Miipj1, 4TO MpUBEAET K HOBBIM pacxoaM
JUTSE KOMITaHUH, KOTOPOH yXe Tpo3sT mrpadsl Ha cymmy He MeHee $18 mupa. Bopouewm, cymma
mTpadoB MOXKET BBIPACTH MO MEpe TOro, KaK pa3zpacraercs CKaHial. AMEpHUKaHCKHE FOPHUCTBHI,
BeJyuie ucku norpedureneil k Volkswagen, yxe IUIaHUpYIOT OOBEIUHUTH BCE MCKH B OJIMH
KOJIJIGKTHBHBIM HMCK, K KOTOPOMY MOTJHM Obl NMPHCOEAUHATHCS HOBble UCTHHI. Ceifyac mojaHo
HECKOJIbKO JIeCATKOB HCKOB. [loTpeOutenn OOBHMHSIOT KOMIIAHMIO B OOMaHe W TPeOyrT
KOMIICHCAIIMM MOPAJIbHOTO M MaTepUalIbHOro yiiepOa, B psae ciaydaeB cymMma TpeOOBaHUI
coctapisietT $6 Thic. CamMa KOMITaHUS YK€ BbIIENNIA Ha cyaeOnbie u3nepxku $7,3 mupa. Kpome
TOT0, BUEpa HEMELIKasl MPOKypaTypa B30y IuIa yroJOBHOE /10 MPOTUB OBIBILIETO MeHIUPEKTOPA
VW Mapruaa BuHTepkopHa, ymIeauiero B OTCTaBKY CITYCTS HECKOJIBKO JHEH IOcie Hadana
ckaHjana. [IpokypaTypa Takxe NpOBEPUT, KaKue ToI-MeHekepbl VW MOTIIHM 3HaTh O TOM, YTO
Ha MamuHbl ycTtaHaBiauBaercs I1O, mo3Bossitolnee CKpbIBaTh peasIbHBIM ypOBEHb BbIOpOca
BPE/IHBIX BELIECTB.
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3aganue No2.
Onpenennte BUAbI ¢IyxoB (1o Tunojoruu llepkoBuna):
Komnanusa «MTC»

O0bexToM «HamaneHus» B MTC crana OmmmuHTroBas cucrema oneparopa. B 2001 roay ona
cHuchiBajla ADOHEHTCKYIO IIIaTy CO CYeTa KJIMEHTa He pa3 B MeECsl, a uepe3 HeperyisipHble
UHTEpBaJIbl. TakuMm 00pa3oM, y KIHMEHTa, KOTOpBIH, Hampumep, 3-4 JHA HE TOJIb30BAJICH
MOOWIBHOM CBSI3b10, CO CUETA BCE PABHO CIIMChIBAJIACh HEKasi CyMMa (B c4eT a0OHEHTCKOM IJIaThl).
AbGoneHTaM Hekoraa ObUIO pa3Ouparbcs, mpoiie ObIo0 ckazath: «B MTC 00BOpOBBIBAIOT
KJIMEHTOB». DTOT CJIyX PACIPOCTPAHHUIICS C OFPOMHOM CKOPOCTBIO, 1 MOOMJIBHBIN onepaTop crai
UCTIBITHIBATh OUIYTHMBIH OTTOK KJIMEHTOB. Torma OBUIO NPUHATO pelieHHe OeCIIaTHO
npefoctaBuTh Kaxaomy kiaueHty MTC pacumdpoBky ero cuera. Ilocie storo omepatop
IIOMEHSUI TEXHOJIOTUIO CUMTHIBaHUS AOOHEHTCKOM IUIaThl CO CYETa KJIMEHTa — TElepb 3TO
HIPOMCXOIUT MOCEKYH]THO.

OAOQO «Coepoank Poccun»

bbut mymien ciyx, yto akunu CoepbaHka npojaroTes 1o HU3KUM IieHaM. B pe3ynbrate ero
[IEHHBIC OyMaru JAeHCTBUTENBHO yraiu Ha 7%. B Takoii urpe jiroau 3apadoranu MUUTHOHBL Uepes
4ac clIyX ObUI ONPOBEPTHYT, a KypC aKIMii BOCCTAHOBUJICS.

ABHakoMnaHusl «A3poCBHUT»

bbu1 mymieH ciyx o 0aHKpOTCTBE KOMIAHWU. bbulM OTMEHEHbI peiichl, COTHU MacCaKupoB
3acTpsuid B asporoprax. "AspocBut" omposepriia uHdopmaiuioo o 0aHKPOTCTBE, 3asBUB, YTO
OoTMeHa 0OoJiee 1ecsATKa peicoB aBUAKOMIIAHUM B HECKOJIBKMX CTpaHaxX MUpa BbI3BaHA MAaHUKOM U
IIPUOCTAHOBKOW OOCITY)KMBaHHUSI CaMOJIETOB B CBSI3M C TEMHU CaMbIMM CIIyXaMH O OaHKpPOTCTBE,
KoTopble pa3zayiu CMU.

Komnanus «Procter & Gamble»

Beut 3amymieH ciyx o TOM, 4TO sKOObI mpesuaeHT Procter & Gamble Beictymun B
TeneBU3MOHHOM 10y ®Puna JloHaxpl0 ¢ paccka3oM O TOM, YTO OH SIBJISIETCS YJIEHOM CEKThI
CaTaHWCTOB, U 3TO OTPAXXEHO B JIOTOTUIIE KOMIIAHWU. ECTECTBEHHO, ITH CIIyXH HE MMEIH IOJ
co00i1 0OCHOBaHUS — PYKOBOIUTENh P&G HHUKOT/Ia HE y9acTBOBAJ B JAHHOM TEJICIIOY U HE eIl
NoJ0OHBIX 3asBiIeHUH. B utore, HECMOTpsl Ha TO, YTO CTOPOHHUKAMH «BEPCUHU CaTaHU3Ma» He
OBLIO MPENOCTABIEHO HUKAKUX J0Ka3aTesbCTB 3Toro, P&G, nalel n30exaTh HEHYKHOM IIYMUXH
CMEHMJIa SMOJIEMY Ha HBIHEIIIHIOI, IPECTABIISIONLYI0 COOOM JTUIIIb /IBE NTepBble OYKBBI HA3BaHUS.

Komnaunus «i-Mate»

AMepukaHckoe uzganue Seattle Times mycTuino ar000NBITHBIN CilyX, yTO KoMmanus 1-Mate
cobupaeTcs BepHYThCS Ha MOOMJIBHBINA PBIHOK ¢ HOBOM cuioi. ITo cimyxam, HOBBIM i-Mate Oyner
ocHatieH mporeccopom Intel Atom, aucmiieem ¢ nuaroHanbto 4.7 moiima, 2 I'b oneparuBHOMA
namsiatu 1 64 I'b nocrosnHoi mamsatu. Eme 6onee MHTEpeCcHO TO, 4TO TeaeoH SKOObI UMEeT
JIOTIOTHUTEIIBHYIO TIOK-CTaHIINIO, KOTOpasi 0 BBIOOPY MOJIb30BATENs MOXKET ObITh MpEeBpaleHa B
NOJHO(YHKIIMOHATBHBIN KoMIboTep win 10.1-110iiMOBBIH MaHIIeT.

Kommnanust «McDonalds»

B xomnanun McDonalds MHOTO JeT cylecTBOBall CllyX, KOTOPBIH 3aTeM Imepepoc B MU,
CIOCOOCTBOBABIIMN 00ECIIEUYEHUIO YUCTOTHI PECTOPAaHOB. OJTO Oblla HCTOPUS O TOM, Kak
ocHoBartenb Komrnanuu, Pait Kpocc, mocetun oauH U3 pecTOpaHoB, pabOTarOIMK Ha YCIOBUSIX
¢panuaiizuara. OH Hamiea TamM €AMHCTBEHHYI0 MyXy. OJHako Jake eJUHCTBEHHas Myxa He
cootBeTcTBOBaa kpeno McDonalds — kausectBo, oOciyxuBaHHE, YHCTOTa M IEHHOCTh. J[Be
HEJeNU CIYCTsl pecTopaH MOTepsul IpaBo HCMHojib30BaTh Mapky McDonalds. Tlocie sToro Bce
3ansTeie B McDonalds o6napyskumu noutu paHTacTH4ecKue criocoObl U3THAHUS MyX — 10 €IMHON
— 13 CBOMX Mara3uHoB.

Komnanns «Kouareur-Ilaamoaus»

B navane 1981 rona ¢bunuan komnanuu «Konreir-Ilanmonusy B Manaiizun Havanu

0eCIOKOUTh COOOIICHNS, MOSBUBIINECS B HEKOTOPBIX ra3eTax, 0 TOM, YTO (GupMa sIKOOBI
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UCIONb3YeT CBHHOE Cajo IPH MPOU3BOACTBE 3yOHOW MacThl. DTH CIyXH, KOTOpBIE cpa3y ke
OTPHIIATEILHO CKa3aJIuCh Ha MPOJake MPOAYKUMH (UPMBI B HEKOTOPBIX pailioHax, ObUIH
0COOEHHO CHUJIbHBI B OTJIENIBHBIX CEJIBCKUX OOLIMHAX M B HEKOTOPBIX WLIKOJAX, I/I€ YYHUTEINs
COBETOBAJIM YYCHHUKAM, UCIIOBEAYIOIIUM HCIIaM, BO3JIEPKATbCS OT YIOTpeOIeH!s 3yOHOH MacThI.
[To cyru nena, Hayajnach sSIpOCTHas KaMIlaHUs, HAIpaBl€HHAs Ha TO, 4TOOBl MYyCyJbMaHe
MPEKPaTUIN TOJIb30BAaThCA 3TOM 3yOHOM mnacToil. BHMMaHue KOMIIAHMM TPHUBJICKIN TaKHE
LUPKYJISAPBI, PacChllaéMble YMHOBHHKAMM HEKOTOPBIX ITPABUTEIBCTBEHHBIX OpraHM3alMi, B
KOTOPBIX UCIIOJIb30BaHUE 3yOHOM macTbl «KoireiT» 00bsIBISAIOCH MPOTUBOPEYAIIIM UCIIAMY.
KouTtpoJbHble 3a1anusi no remam 1-6
Bapuanr 1.
1.3 IlpouuTaiiTe TEKCT U BHIIOJIHUTE 3aJaHUS:
1) Cdopmynupyiite ciryxu, KOTOPbIE MOXKET MOPOAUTD KPU3UC KOMITaHHU.
2) Hcnonb3ysi crpareruvt OOpbOBI CO CIlyXaMH, MPEJIOKUTE KOHKPETHBIC JCHCTBUS VIS
CUTYalluH, YKa3aHHOW HUXKE.
3) Ilpennoxure MEPONIPHUATHUS IO JUKBHIALWYU CIyXOB npu obuenuun co CMU w nepconanom
KOMNAaHUU.

Kraft Foods

OcHoBannas B Havyane XX Beka [xeiimcom Kpadrom mox nazsanuem J.L. Kraft & Bros — Bropas
10 BEJIMYMHE KOPIIOpAlMsl MO BBITYCKY YHAKOBaHHBIX MUIIEBBIX MpoaykToB. [Iponykuus Kraft Foods
npejcTaBieHa B 155 crpaHax Mupa M 3aHMMaeT J0JII0 OKOJO 35% rino0anbHOrO phIHKA IJIaBIEHBIX
ceipkoB. B Poccun komnanus npoaaet cneayromue mapku: Milka, Bozaymnsiii, Toblerone, Alpen Gold,
Cote d’Or, Yynnsrii Beuep, Carte Noire, Jacobs, Maxwell House, Estrella.

B 2008 rony B Kutae Kraft Foods oka3zasncsi B ieHTpe «MeTaMHUHOBOTO CKaHJIaja»: B MOJIOYHBIX
MPOJYKTax, MporU3BoAUMBIX Ha 3aBojie Cadbury B [lekune, oqHoi u3 komnanuii B coctase Kraft Foods,
ObUIM OOHapy)KeHbI cielbl MenamuHa. M3-3a 3Toro BemiecTBa 54 THICSYM KUTANCKUX JA€TEd TAKEIO
3a00J1eIH, a YETBEPO U3 HUX — CKOHYAIIUCH.

Bapuanr 2
[TpounTaiiTe TEKCT U BBHIIOIHUTE 3a1aHUS:
1) Cdopmynupyiite ciryxu, KOTOPbIE MOXKET MOPOAUTD KPU3HC KOMITAHHH.
2) HUcnonb3ys crparerud OOpbOBI CO CIyXaMH, MPEJIOKHUTE KOHKPETHbBIC JCHCTBUS VIS
CUTYalluH, YKa3aHHOM HUXe.
3) Ilpennoxute MEpONPHUATHS MO JUKBHIAWHU CIyXOB mpu obmmenun co CMU w nepconanom
KOMNAHUU.

Nestlé S.A.

Nestie

Komnanust ocHoBana B 1866 romy ¢apmaunesrom u3 IlIBeiimapun Anpu Hectne. Ilonnoe
HaMMEHOBaHME 3BYyYHT Kak CtpaTternueckoe o0benuHenne Nestlé. Kopmoparus mpon3BoauT MpoIyKThI
MUTaHUsS, KOpMa JJIS )KUBOTHBIX, KOCMETUKY M (papMalleBTUYECKYIO MPOAYKLUIO. ToBapHBIE 3HAKH, O]
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KoTopsiMu nipomaetcs mpoaykiust Nestlé: Nescafé, KutKar, Nesquik, Dxcrpem, Poccust — mmenpast ayia,
bown ITapu, Nuts, 3omoras mapka, Maggi, Perrier, Friskies, Felix, Purina ONE, Gourmet, Jlapsusr.

MacmrabupoBanue pbiHKa cObITa He mpoxoamio crmokoiHo. B 70-x m 80-x romax XX Beka
KOPITOPAINIO JKECTKO KPUTHKOBAIH 3a MOJIUTHKY COBITa IETCKOTO MUTAHUS B CTpaHaX TPETHErO MHpA.
Heno B ToM, yto Nestlé mox BHIOM ryMaHWTapHOW MOMOIIM pa3/iaBall JETCKUE MUTATEIbHBIE CMECH,
MCTOJIb30BaHNE KOTOPBIX MPH MPEKPAIIEHUN KOPMIICHUS TPY/IbIO JIMIIAJIO MaTepel MOJIOKa.

Bapuanr 3.
[TpounTaiiTe TEKCT U BBHIIIOJHHUTE 331aHUS:

1) ChopmynupyiTe Cilyxu, KOTOPBIE MOXKET TIOPOJUTH KPH3UC KOMITAHUH.

2) Ucmonb3ysi cTparterud O0OpbOBI CO CIyXaMH, MPEJIOKHUTE KOHKPETHbIC JCHCTBUS IS

CUTyalluH, YKa3aHHOU HUXKE.

3) Ilpennoxute MEPONPHUATHS IO JUKBHIAUHU CIyXOB npu obmenuun co CMHU u nepconanom

KOMNAHUU.

Procter & Gamble

PeG

Komnanus ocHoBana emie B 1837 rogy meutoBapom Jlxxeiimcom ['9MO10M 1 CBEUHUKOM Y HIIBIMOM
[IpoxTepom. Ceromnst Kopropaius — JUAEp MUPOBOTO PhIHKA MOTPEOUTETHCKUX TOBAPOB U KPYITHEHIITHI
B MUpPE PEKJIaMOJIaTeNb: PACXO/Ibl Ha PEKJIaMy MPEBBIIAIOT § MIIPJ. A0UIAPOB B TO/I.

[IpenMyiiecTBeHHas: opueHTalMs OpeHna — ObIToBas XuMus M KocMmeruka. Procter & Gamble
NPOU3BOJMT TakKe ToBapsl, Kak Fairy, Tide, Ariel, «Mug», Ace, Mr. Clean, Lenor, Comet, FairyOxi, Mr.
Proper, Dreft, Pampers, Always, Alldays, Tampax, Discreet, Naturella, Head & Shoulders, Pantene,
Shamtu, HerbalEssense, Wella, Londa, Camay, Safeguard, Secret, OldSpice, Olay, HugoBoss,
Dolce&Gabbana, Gucci, Mexx, Baldessarini, Blend-a-Med, Oral-B, Crest, CoverGirl, MaxFactor,
Gillette, Venus, Duracell, Braun, kode Folgers, coxu, kopma s sxuBoTHbIX lams, Eukanuba — u muoOTOC
JPYyTOE.

B 2007 roxy 2200 cobax u 1950 komex noru6snu B CIIA no npuunne oTkasa nouek. [Ipuynna —
MeJaMHH, MCIIONb30BaBIIMiica kommanued Menu Foods Inc. mpu M3roTtoBieHHH KOPMOB IJii COTHHU
OpenoB (cpeau Hux Procter & Gamble).

Bapuant 4.
[IpounTaiiTe TEKCT M BBIIIOJIHUTE 3aJaHU:

1) Cdopmynupyiite Ciryxu, KOTOPbIE MOKET MOPOIUTh KPU3UC KOMITAHHH.

2) Hcnonb3ysi cTparerud OOpbOBI CO CIyXaMH, MPEJIOKHUTE KOHKPETHbBIC JCHCTBUS VIS

CUTyallH, YKa3aHHON HUXKE.

3) Ilpemnokure MEPONIPHUITHS O JIMKBUIAIMK CIIYXOB MpH obmeHnn co CMU u nepconanom

KOMNAHUU.

Johnson&Johnson

bl

Kommanus Obima ocHoBaHa B 1886 romy tpems Opatesamu: Pobeprom Bynom JIxoHcoHOM,
Jbxelimcom Bynom JlxoHcoHoM u DaapaoM Mupom J[xoHncoHoMm. K mpoaykuuu kKoprnopauuu
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OTHOCHUTCSI KOCMETHKA, CaHUTAPHO-TUTUECHHUYECKHE TOBAphI, MEIUIMHCKOe obopynoBanue. Ceroms
Openn HacuuThiBaeT Oosiee 230 mouepHux KommnaHui (T.H. «Cembs JIDKOHCOHOBY»), a CaMblii U3BECTHBIN
TOBApHBIN 3HAK — JIMHEHWKa JeTCKOM KocMeTHKH Johnson’s baby.

B nagane 80-x pa3spaswmics ckaHAall, CBA3aHHBIM ¢ oTpaBieHHeM. KoMmanus craja 00BEKTOM
[IaHTa)Ka HEU3BECTHOrO yOWHIIbI, JOOABISBIIET0 B YIIAKOBKU C JIEKAPCTBOM «TaWJICHOM» IIMAHHCTHII
Kajui. 3JI0YMBIIUICHHUK HE HAWJIEH 10 CUX TOp.

Bapuant 5.
[IpounTaiiTe TEKCT M BBIOJHUTE 3aJaHUS:

1) ChopmyaupyiTe CiIyxH, KOTOPBIE MOXKET MOPOJUTH KPH3HUC KOMITAHUH.

2) Hcnonb3ysi crpareruv OOpbOBI CO CIlyXaMH, MPEJIOKUTE KOHKPETHbBIC JCHCTBUS VIS

CUTYalluH, YKa3aHHOW HUXKeE.

3) Ipemnoxure MEPONIPHUSITUS 10 JTUKBUAAIMK CIIyXOB Mpu obmmeHun co CMU w nepconanrom

KOMNAHUU.

Unilever

Kommanus Obuta ocHoBana B 1930 r. myrem ciusiHust Hujepianackou Margarine Unie u
oputanckoii Lever Brothers, oTciona u HazBanue. OAuH U3 BEAYIIMX IPOU3BOIUTENEH OBITOBOM XUMUH,
MPOJIYKTOB MHUTAaHUS U MapproMepuu. Biameer orpoOMHBIM KOJIMYECTBOM TOPTOBBIX MapoOK, MHOTHE W3
KOTOPBIX U3BECTHHI B Poccum.

[Mumesas mpoxykuus: Lipton, Brooke Bond, becena, Créme , Bonjour, Rama, ITeimka, Bertoll,

iKnorr, Hellmann, bantumop, Pomo d’Oro, Bocrounsrit I'ypmasn, Numapxko.
berroBas xumus u muanas ruruena: Konnepn «Kanunay, Dove, Rexona, Axe, Timotei, Domestos, Glorix,
OMO, Clear Vita ABE, Cif, Sunsilk, Sunlight, TIGI.

Moposxenoe: Mumapko, 3onoToit crangapt, @uiika, 3aranka, Marnat, 9kzo, Jlonbka, Algida, Cornetto
Enigma, Carte d’or, ®udru-pudru, Topxectso.

He Bceraa kopriopaiusi BeJIeT 4eCTHYI0 KOHKYpeHTHY0 60pb0y. Tak, B 2011 roay Ha Unilever 6bu1
HaJIOXeH mTpad eBponelcKUM aHTUMOHOIOJBHBIM BEJOMCTBOM B pa3mepe 104 MUIUIMOHOB €BpO 3a
HapyIIeHHe B BUJIE IICHOBOTO CrOBOpa Ha CTUpaibHbBIE mopoinku ¢ Procter&Gamble.

Bapuanur 6.
[IpounTaiiTe TEKCT U BBITOJIHUTE 3a/1aHUS:

1) ChopmynupyiTe Ciryxu, KOTOPBIE MOXKET TIOPOJUTH KPH3UC KOMITAHUH.

2) HUcnonb3ysi cTparerud OOpbOBI CO CIyXaMH, MPEJIOKHUTE KOHKPETHbBIC JCHCTBUS VIS

CUTYalluH, YKa3aHHOWU HUXKE.

3) Ilpennoxute MEPONPHUATHS MO JUKBHIANWHU CIIyXOB mpu obmmenun co CMU w nepconanom

KOMNAHUU.

Mars, Incorporated

MARS

incorporated
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Mars Inc. Geper Hauano Ha KyXxHEe CKPOMHOro JOoMHUKa B Takome, mraT BamumHrTon, rae @paHk
Mapc BMeCTe C KEHOW BPYYHYIO Jelall JOMallHue KOHQeThl Ha mponaxy. KoHdersl mpogaBanuch
xopoiiio, mo3romy B 1911 roay Oblia 3aperucTpupoBana kommnanus noj| Hazsanuem Mars Candy Factory,
Inc.

B Poccuu nmpousBoasTes ciieayromme ToBapbl Operaa: M&M’s, Snickers, Mars, Dove, Milky Way,
Skittles, Twix, Bounty, Celebrations, Starburst, Rondo, Tunes, Pedigree, Whiskas, Kitekat, Chappi,
Sheba, Cesar, Perfect Fit, Royal Canin, Uncle Ben’s, Dolmio, Juicy Fruit, Spearmint, A.KopkyHoB u
Buckwood.

Mars Bmecre Kraft Foods u Unilever okazanuce BTSHYTHI B «MeJIaMHHOBBIN CKaHaam» B Kutae.

[TpoBepka MOJIOYHO-IIOKOIAIHOW MpOAYKUMU OblIa mpoBeneHa U B VHIOHE3MH, U OHA BHISBUJIA
HaJIM4ue MellaMUHa B JIECATKE BHUIOB TOBApOB, IMPOAAIOIIMXCS MO Bcell crpaHe. B kareroputo
«TOJ03PUTENBHBIX) MOMATN TAKUE MUPOBbIE TUTAHTHI KaK KOMIaHus Mars, mpou3BosiIas MOMyJIIpHOe
npaxe M&MSs u mokonagasie 6aToHunku Snickers, a Takke Kraft Foods ¢ ee Badmsmu Oreo.

Bapuanr 7.
[IpounTaiiTe TEKCT M BBITIOJIHUTE 3aaHUA:

1) ChopmynupyiTe CiIyxH, KOTOPBIE MOXKET MOPOJAUTH KPU3HUC KOMITAHUH.

2) HUcnonb3ysi crpareruv OOpbOBI CO CIlyXaMH, MPEJIOKHUTE KOHKPETHBIC JCHCTBUS VIS

CUTYalluH, YKa3aHHOW HUXKeE.

3) Ilpemnoxure MEPONIPHUSITUS 0 JTUKBUAAIMK CIIyXOB mpu obmmeHun co CMU w nepconanrom

KOMNAHUU.

Kellogg’s
Helloggs

OcuoBannas B 1906 rony Yuiesmom Keiitom Kesorom o Ha3sanuem Battle Creek Toasted Corn
Flake Company, ¢upma 3aHrManach IpOU3BOACTBOM KYKYPY3HBIX XJonbeB. Ciiycts Oosiee yeM CTo JIeT
KOMIIaHUS HE OTOIUIa OT MEePBUYHOIO Kypca U CEroAHs CYMTAETCSd OJHUM M3 KPYHMHEHIINX
MIPOU3BOAMTENIEH CyXUX 3aBTPAKOB U MPOIYKTOB ObIcTporo mpurorosienus. OgHako npoaykrsl Kellogg’s
MaJio u3BecTHHI B Poccum.

Cxkanpnan npowusomen npu Beimycke HoBoro toeapa B CIHA — «Koko Pokcy, min «lllokonanHbie
KaMyIIKu». BeIACHMIOCH, YTO Ha ylIn4yHOM cidHre «Koko Pokc» 03HauaeT cMech KOpUUHEBOIO KpiKa
(IemeBoro KOKanHa) ¢ MOKOJIAI0M.

Bapuant 8.
ITpounTaiiTe TEKCT U BBIIOJIHUTE 33 JaHUS:

1) Cdopmynupyiite CyxH, KOTOPbIE MOKET MTOPOJAUTH KPU3HC KOMITAHHH.

2) Hcnonb3ysi cTpareruvt OOpbOBI CO CIlyXaMH, MPEJIOKUTE KOHKPETHbBIC JCHCTBUS VIS

CUTyalluH, YKa3aHHON HUXKE.

3) Ilpeanoxure MEpONPHUATHUS IO JUKBHIALIUY CIyXOB npu obmennu co CMHU n nepconanom

KOMNAHUU.

General Mills, Inc.

General
Mills



34

Komnanus ocHoBana koHrpeccmeHoM Podeprom Cmurom B 1856 rony mox nazeanuem Minneapolis
Milling Company. Teneppr oHa oOIHa U3 KPYIHEHIIMX MHUPOBBIX KOPIOpAIHid, 3aHUMACTCS
MIPOU3BO/ICTBOM IPOJYKTOB ITUTAHUS, UTPYIIEK, OJICK/IbI, BIIQJEET OOIIUPHOI CeThi0 pecTopaHoB. Cpean
COTHM HM3BECTHBIX OpPEHIIOB HAa POCCHICKOM PBIHKE HM3BECTHBI TOJBKO TAKHE MAapKH, KaK «3eJIeHBIN
BeJIMKaH» (KOHCEPBUPOBAaHHBIE OBOIIN), MOpokeHoe Haagen-Daz u miociin Nature Valley.

B 2012 rony npaBozamutHukd oO0BuHMIM McDonald’s, General Mills, Viacom u Turner B
HapylIeHUH 3aKOHa O 3alllUTe YacTHOM »ku3HU. OKa3auock, YTO HA caiTax 3TUX KOMIIAHUH coOupanach
yacTHast MH(opMarus ot aeteit Miaame 13 set, o6padaTeiBanach U UCIOIb30BATIACH B LEJIAX OBBIIICHUS
MPUOBLIN, YTO IPOTUBOPEUUT 3aKoHOAaTenbCcTBY CIIIA.

Bapuanr 8.
[IpounTaiiTe TEKCT U BBIITOJIHUTE 3a4aHU:

1) Cdopmynupyiite ciryxu, KOTOPbIE MOXKET MOPOAUTD KPU3UC KOMITaHHH.

2) Ucnonb3ysi crpareruv OOpbOBI CO CIlyXaMH, MPEJIOKUTE KOHKPETHBIC JCHCTBUS VIS

CUTYalluH, YKa3aHHOM HUXKe.

3) Ilpennoxure MEpONPHUATHUS IO JUKBHIALWYU CIyXOB npu obumenun co CMU n nepconanom

KOMNAHUU.

Coca-Cola

Opnna u3 cambix kpynHbix komnanuii B CIJA u xpynHeimuii B MUpe IMpPOU3BOJIUTEND CUPOIIOB,
KOHIIGHTPaTOB M Oe3ankoroibHbIX HanuTkoB. Coca-Cola 3aboTuTCs 0 MPHCYTCTBHU MO Bced 3emiie:
ceiiuac MpoayKIMs KommaHuu mpopaercss Oonee yem B 200 crpanax. B Poccum mnpencraBiena
cnenyronmmu ToproeeiMu Mapkamu: Coca-Cola, Coca-Cola Light, Fanta, Sprite, Powerade, Bypatuso,
Nestea, Kpyxka u 6ouxa, Schweppes, J{o0psiii, Pulpy, Rich, Rich Frut Mix, BonAqua, BonAqua Viva,
Burn, Gladiator.

B 2007 roxy cpeau pabounx 3aBoaa Coca-Cola B Caukr-IlerepOypre BCrbIxHya 3a0aCTOBKA M3-3a
HU3KOM 3apabOTHOM TIaTHI.

Kontpoabnass  paGora  Ne2
KonTpoabHble 3a1aHust no TeMaMm 7-9
2 Bapwanr 1.

3  «Moaeab pa3sBUTHS OPraHU3aIIH

1. IlpounTaiiTe M 3aKOHCHOEKTHUPYHTE TeKCT «Moaeab pa3sBUTHS OpraHu3aliy [0 TEOPHUH
JL.I'peitHepay.

2. IToctpoiite TaOuHIlY 110 IIpetoKeHHbIM MaTepuaiaM («Tabmuna 1»). O6parinTe BHUMaHHE,
yT0 HHGOPMAILIMI B IIEPBOM CTOJOMKE, BBIIENEHHAS KYPCHUBOM, MIODKHA IMOMOYL IIPU
3all0JIHEHUH TAaOJIHIEI, IODTOMY IIEPENUCHIBATE €€ He HYKHO (1)

3. Iocmorpute dunbM «Ctus JIHxo0Cc» M 3aI0IHATE TAOIUIY BO BpEMsI €0 IPOCMOTpa (BTOPOii
CTOJIOMK TaOJIUIIBI 3aMI0JHEH KAK PUMED).
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S5 «Monenp pazsutus oprauusanum no reopun Jl.I'peiinepa»
5.11Ipogheccop [apsapockoui wkonvl 6usneca Jlapu [peiinep 6 ceoeii meopuu

ymeepoicoaem, umo pazeumue Op2aHu3ayuu nPoxooum 6 HecKoabko smanos. Kadicowii

9Man 3aKaAHYUBAEMCs KPUSUCOM, 8 X00e KOMOPO20 OP2AHUZAYUSA MOJICEm nepetimu 6 nepuoo

cmaznayuu, cnaoa Ui N00vema u 0adce 3aKOHUUMb C80e Cyecmeo8aHue.

5.2J1.1peuinep 6vioenrun 5 2manos, Komopwvle Xapaxmepusylomcs pasiudHbIMu
OP2AHU3AYUOHHBIMU CIMPYKMYPAMU U CUCMEMAMU YAPABIeHUs, KadCObll U3 KOMOPbIX
3aKAHYUBACMCA KDUSUCOM:

IlepBblii 3TAaN: SJHTY3Ha3Ma U TBOPYECTBA.

53Ha nepsom smane pazsumus KomMnanuu ee co30amenu-eOUHOMbIULIEHHUKY
CamocmosmenbHo NPUHUMAIOM PeuleHUsl, pems Om 6peMeHU CO8emYsACh Opye ¢ OpPY2OM.
Momusayusi compyoHuKo8 6 OCHOBHOM (QUHAHCOBAA — NPOYEHm Om COeNKU U JUYHBII
npumep pyKogsoocmea.

541lo wmepe yeenuuenus KOHMPAKMOS BOZHUKAIOM PACCORNACOBAHUSL  MeHCOY
pewenusmu pasnvix auy. Konuuecmeo npoekmos 6 200 ocpanuuusaemcs nAMHaoyamyio, a
napainienibHvle NPoeKmvl He NPesblularon 08yx

5.5 Pykogooumenu ne cnpasisaiomcsi ¢ NOmoKoMm uHgopmayuu, u o0A3aHHOCHAMU.
HUmoe — kpusuc nudepcmea. Komnanuu HyicHbl He TUOEPbl-IHMY3UACTbL, A MEHEOHCEPDI.
Bropoii 3Tan: peryJisipHOro MeHeIKMEHTA.

Ha »sTrom BTOpOM »3Tame oOpraHu3alloOHHas CTPYKTypa KOMIaHUU (opMaIu3yercs.
VYpasieHne cTaHOBUTCS JUPEKTUBHBIM. OO111€€ KOJIMUECTBO IIPOEKTOB B 'O/l MOKET BO3PACTH J10
TPUALIATH, a KOJIMYECTBO OJHOBPEMEHHBIX IIPOEKTOB — 0 IISATH.

[Tepconain nomy4daer 3apriaty ¥ OOHYChI 32 OPraHU3aLUOHHYIO AUCUUILIMHY. Paciinpenrem
KIIMEHTCKOM CETH 3aHUMAIOTCS CIELMAIMCTBI U3 OT/IENa PA3BUTUS WIM MAPKETHHTA.

DopMUpPYIOTCS KOPIIOPATUBHBIN TyX U KOPIOpaTUBHAs CTPYKTypa ynpasieHus. Co3narorcs
0a3bl IOCTOSHHBIX KJIIMEHTOB, pa3padaTbIBatOTCs IPOrPaMMBbI JIOSIbHOCTH.

OTOT 3Tan MOXKET JUIUTHCS JO0BOJIBHO JIOJITO, HO HAKaIlJIMBAIOTCS HETaTUBHBIE U3MEHEHUS,
KOTOpbIE HE€ BCErjJa 3aMeTHbl H3-3a OoJbIIMX MacmTaboB KomnaHud. KoHueHTparms
OOJIBIIMHCTBA MPOLIECCOB MPUHSTHS PELICHUN Ha €€ BEPXHUX YPOBHSIX HAYMHAIOT OTPaHUYMBATH
TBOPUYECTBO YIPABIAIOLINX CPEAHETO 3BeHa. HacTymaeTr Kpu3nc 0TCYyTCTBHSI ABTOHOMUH.

Beixox W3 3TOM cuTyanuuu — KapJAuHajbHas INEPECTPOMKA KOMIIAHWM, JEJIETMpOBAHHE
IIOJIHOMOYMI NPUHATHS ONPEEIICHHBIX PEIIEHUI C BEpXHUX YPOBHEW Ha HIDKHHUE.

Tpernii 3Tan. /lesiernpoBanue nNoJHOMOYHH.

Ha Ttperbem »sTame B peamu3anuu IPOEKTOB IMAPAUIEIBHO YYaCTBYKOT HECKOJBKO
noapasnenenuil. O61ee Koia-BO MPOEKTOB BO3pACTaeT A0 CTa JBAJALATH, a MapajlIebHbIX — 10
aBaanatu nmAaTH. M3-3a KOHKypeHIIMHM mojpa3felieHud 3a pecypchl opraHu3aluu ((pUHAHCHI,
UHPPACTPYKTYpa, JIOAM) BO3HUKACT MOTPEOHOCTh B OOIIEH KOOPAMWHAIMHM PECYPCOB U PabOTHI
MIOAPAa3/ACIICHAN.

B MapkeTHMHroBOW MOJIUTUKE IPOUCXOAUT KOHIIEHTpALUs JEATEIBHOCTH BOKPYT OCHOBHBIX
neneBblx rpynn. Co3maercss KOMIUIEKC B3aUMOJOIOIHSIOMMX IPOAYKTOB, YBEJIHYMBAECTCS
ACCOPTUMEHT Il KOMIAaHWH, paloTaloUmMX Ha TMOTPEOUTENBCKOM pBIHKE. YTpaBieHUE
OCYIIECTBIISIETCA ITa0OM, KOTOPBIM pa3pabaThiBaeT CTPATETHIO Pa3BUTHS OW3HEC-€IUHUIIL,
IIPOIUCHIBAET ITOJIHOMOYHS MEHEIKEPOB.

MotuBanusi MeHEIKepOoB, KOTOPBIM JEJerMpOoBaHbl IOJHOMOYHS, KPEMKO CBSi3aHa C
pe3yJbTaTaMH UX JIEeSTeTbHOCTH, CUCTEMOM OOHYCOB M y4aCTHEM B MPUOBUIAX.

Kak akumnonepHoe oOmiecTBo, KOMIaHHsA 03a004eHa HAKOIJICHUEM pENyTalliOHHOTO
KaluTana, BEJET MAaCCUPOBAHHBIE pEKJIaMHBIE IIPOIpaMMBbI 110 MPOAYKTaM, akTUBU3HpyeT PR-
JIEATEIbHOCTD.

CaMocCTOATENbHOCTh (PUIHAIOB MPUBOIUT K (POPMUPOBAHHMIO MOJIMTUKU, KOTOPAs 4acTo
MPOTUBOPEUUT LEsIM mTada. MTor: Kpu3nue KOHTPOJISA, KOT/1a BBICIINE MEHEKEPhl HAUMHAIOT
OCO3HAaBAaTh, YTO TEPSAIOT KOHTPOJIb HAJl OPraHU3aLUEN B LIEJIOM.

YerBepThlii 3TAI: ITANl KOOPAHHALMH PECYPCOB HJIH COTPYAHUYECTBA.
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Ha yeTtBepTrom 3Tame CTWIIb BBICIIETO PYKOBOJCTBAa KOMIIAHUU MEHSETCS Ha COZICHCTBHE.
OO0111ee KOJMYECTBO NMPOEKTOB MOYKET JIOCTUraTh TPEXCOT, @ OJAHOBPEMEHHBIX — LIECTHUJIECSATH.
YnpaiieHue BBINOIHIETCS ¢ TOMOIIbIO IIEHTPOB IAaHUPOBAHUN U MHBecTHLMiA. [Tonpa3nenenus
BCE yare paboTaroT HE3aBUCHMO JIPYT OT JIPYyTa U MPEANOYUTAIOT 3aKa3bIBaTh YCIYTH Y BHEITHUX
MOCTaBIIUKOB.

5.6/[n12 npednpusmuil, nepewieOuiux Ha cmaouio KOOPOUHAYUU, 21A8Hble 3a0adu
3aKAIOYAIOMCA 68 HANANCUBAHUU BEPMUKAILHBIX U 2OPUSOHMANbHBIX C8A3EU  MeHCOY

QuHaHCOBOU,  IKOHOMUUECKOU,  OP2AHUZAYUOHHOU U  YAPAGIEHYeCcKoUu  eudamu

CaMOCmMoAMenbHOCMU KOMRAHUU.

B cucreme ympaBieHusi mepcoHana BBEIEHA CHCTEMa KapbepHOro pocTa. MeHemKepsl
UMEIOT J0JIM B aKIIMOHEPHOM KaIluTaJe.

Bo3HukaroT cBoeoOpaszHble TpaHHIBI MEXIY IITa0-KBapTUPOM M (PYHKIHMOHAIBHBIMU
NOJIpa3/IeJICHUsIMU OPTraHU3alMU, KOTOPbIE B KOHIIE KOHIIOB CTaHOBSTCS IPUYMHOM KpH3HCA
rpaHMI.

IIATHI dTaN: KOPNOPATHBHOIO COTPYIHUYECTBA.

[IsaTeIit — camblii pa3BHUTHIA ATanm paboThl opraHu3amuu. OOIIee KOJMYECTBO MPOEKTOB
MOJKET JIOCTHTaTh THICAYH, a OJHOBPEMEHHBIX — JIBYXCOT. KoMmaHuM B3aMMOJAEWCTBYIOT Ha
YPOBHE COBMECTHOM IMOCTAHOBKH LIEJIH.

VY npeanpusTus 10CTaTOUHO PecypcoB GOPMHUPOBATH PHIHOK U BHIBOJUTH MPUHITUIHAIBEHO
HOBBIE MPOYKTHI, HAIIPUMEP, HOBBIE (POPMATHI 3BYKO3AITUCH U BCIO COOTBETCTBYIOIIYIO CHCTEMY
XpaHeHus: UHHOPMAIUU U MIPOCTYITUBAHUS.

[lepconain u cuctemy ero CTUMYJIUPOBaHUS 00BEAUHSIET KOPIIOPATUBHAS KYJIbTYpa, KOTOPAst
BKJIIOUAET BCE CIIOCOOBI CTUMYIUPOBAHUS. Y IpaBICHUYECKask MOIIb MOJTHOCTHIO KOHLIEHTPUPYETCS
Ha (JOPMUPOBAHUU PHIHKOB, CO3JJaHUU UJICOJIOTUH TOBApa, MOAJIEP)KaHUN PEITyTALUU.

Kpusuc Ha pnaHHOW cTaguu yKe HE MOXET pa3pyluTh OpraHu3alui, HO Oyaer
CII0COOCTBOBATh CHUKEHUIO TEMIIOB POCTA.

Cornacno teopuu Jlapu I'peitHepa, ¢ pa3BuTHEM OpraHU3aIUN HEOOXOIUMO MEHSATH CTUIIU
YIOpaBJICHUS B COOTBETCTBHUU C ONMMCAHHBIMHU BbIIIE dTanamMu. Eciaum MexaHu3M ymnpaBlICHHS
BOBpPEMsI HE MEHSETCS, 3HAYUTENIeH PUCK MOTEPH KOHTPOJIS HaJ paboTOi KOMMAHUHU U, Kak
CJIEJICTBUE, €€ YXOJ C PbIHKA.

B 1998 rony ['peiinep mo6aBui mecToil 3Tam, a MMEHHO «POCT Yepe3 CO3AaHUE aTbsHCOBY.
Kpuzuc nsaroro stana 6611 0003HaUEH KaK «KPU3UC POCTay.

Tab6auua 1. XapakTepucTHKa 3TaNo0B Pa3BUTHA OPraHU3alUH
(Ha mpuMepe KOHKPETHOM KOMITIAaHUM)

Ha3Banue 3Tanos 1: 2: 3: 4:
ITapameTphl conepkaHus IHTYy3HA3MA H peryJisipHoro JeJIerupoBa KOOPAMHAIIMH Pec)
TBOpYECTBA MEHeIKMEHTAa HUSA
MOJTHOMOYH
i
Hannuwue stamna +/- + +
[IpumepHOE Bpems 1-2 200a 2-7 1em
POXOXKICHHS
CopeprkaHue U crienudpuka Komn.nnameot, Komnvromep
TOBapOB (110001, KOMnbOmep; «Lisa»;
CReyuanu3upOBaAHHbIIL, o060t mosap u cneyuanuzup.
npeocmasieHHblil 6 6ONbLULOM cneyuanusup. moeap
accopmumenme, mosap
63AUMOOONONHAIOWUIL,
UHHOBAYUOHHDIIL)
Cuctema ynpaBieHHs -
(nunelinoe conoouuneHue,
pacnpedenenue
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0MBEMCMBEHHOCMU, KOHYEPH,
Kopnopayuu)

OpraHu3aIoHHas CTPYKTypa Xaomuunas
(xaomuyHas, pacnpeodenenue
00JIICH.0053aHHOCIeEll,
ABMOHOMUS PUNUANOB)

MoTtuBauus nepcoHana % om coenox
(nuuHbIL npUMeEp PYKO80OCmeaa,
npoyexm om coenxu,
HOCMOAHHAS 3apNaamad,
OOHYCbL, CUCMEMA KAPbEPHO20

pocma)

MuTerpupoBaHHble Jluunwie npodasicu,
KOMMYHHKAIIUU 8biICMasKa
(npamvle npooaddcu, 8bICMAsKu,

peknama, PR)

JBmxymas cuia Humyuyus

(unmyuyusl, NOHUMaHue PbIHKa,
6030elicmeue Ha
nompebumenet, Hay4Hblll

1n00x00)

Caepx3anaya Tlonyuenue
(nonyuenue pecypcos, pecypcos, opmup.
@opmuposanue kananog Kananoe covima

cOvima, yseauuenue cKkopocmu
pazeumusi, popmuposaHue
nompebnocmetl, cmuetl
JICU3HU)

Bapuant 2
«MexXaHN3Mbl KOMMYHHKATHBHOIO BO3/IEiCTBUS TOCYIAPCTBA B YCJIOBUAX KATACTPO(BD

1. Ilocmorpure ¢duapM «Kypck: HOABOAHAS JIOAKA B  MYTHOM BOAE» H IMPOYNATANTE
JOIOJHUTEIbHYIO HHOOPMAIIMIO O KaTacTpode.

2. OnuumTe cXeMy pa3pelIeHHs] KpU3uca, CBI3aHHOI0 ¢ rubennio «Kypckay, cormacHo MOJIENH,
IPESJUI0KECHHON B MPE3CHTAIINH

6
BHyTpurocyaapcTBeHHbI€ CBA3U: BremHerocynapcTBeHHbIE CBA3H:
e AHTHUKpH3HMCHAsI KOMaHJa e Pa6ora co CMU
e AHanu3 UMEIOLIUXCS PECYPCOB e Pabota ¢ peuunuesTamu (001IECTBO U
e BripaboTka pemieHuit MEXIyHapOAHOE COOOIIECTBO)
e [Ipeonosenne pa3IMUHbIX
KOMMYHHUKATHUBHBIX 0apbepoB (CIIyXH,
AMOITMOHAIbHAS COCTABIISIOIIA )
7
3. OTBEThTE HA CIEAYIOUINE BOIPOCHL:
e Bce 11 MeXaHHM3MBI pa3pelieHus Kpu3rca ObUIH UCITOIb30BaHbI TOCYIAPCTBOM ?
e JlomyCTHJIO JIW TOCY/IAPCTBO OMMOKHU IIPH CTOJIKHOBEHHH ¢ KpusrcoMm? Ecim ga, To kakue?
e Kakue cinyxu BbI3Baa Kpusuc? Kak rocyiapcTBo npeoioaeBaio ux?
e  Morau OBl BBI 1aTh PEKOMEHIAIINH JIJIS TPEOA0JICHHS 3Toro kKpusuca? Ecimm na, To kakue?

TecToBbIE 3aJaHUS N0 TUCIUILIAHE.
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BeinosiHeHHe TECTOBBIX 32JaHUH.

TecroBas cucTema rpeaycMaTpuBaeT BOIPOCH / 3a/1aHKs1, Ha KOTOPBIE CTYACHT JOJDKEH JAaTh OJUH
WJIN HECKOJIbKO BApUAHTOB IPAaBUIILHOTO OTBETA U3 IIPEJIOKEHHOI 0 CIIMcKa 0TBeTOB. [Ipu noucke
OTBeTa HEOOXOAUMO IPOSIBIIATHE BHUMaTENbHOCTh. IIpexne Bcero, cienyer UMeTh B BUAY, 4TO B
IpeJlaraéMoM 3aJlaHuK Bceraa OyleT OJuH NPaBUWIIbHBIM M OJMH HENpaBUIbHBIN OTBET. Beex
NPaBUIbHBIX MJIM BCEX HENPAaBUJIbHBIX OTBETOB (€CIM 3TO CIELUUAIbHO HE OrOBOPEHO B
¢dopmynupoBke Bompoca) ObITh HEe MOXeT. Hepenko B Bompoce yxKe COIEPKUTCS CMBICIOBas
MIOJICKAa3Ka, YTO IPABWJIBHBIM SIBISETCS TOJBKO OJUH OTBET, IIO3TOMY IPU €r0 HAXOXACHUU
IPOIOIDKATh JabHEHIINE MOUCKH Y)Ke HE TpeOyeTcsl.

Ha oTnenbHble TECTOBbIE 33JJaHUsI HE CYILECTBYET OJHO3HAYHBIX OTBETOB, IIOCKOJIBKY XOpoOIlee
3HaHUE U IOHMMaHHE COJEpXKallerocs B HUX MaTepuaja IO3BOJSET HANTH Takue OTBETHI
CaMOCTOSITeNIbHO. VIMEHHO Ha 3TO CTyAEHTaM U CJIEeNyeT OPHEHTUPOBAThCS, IOCKOJBKY
HOJHOCTBIO 3aIIOMHUTH BCIO MOJIY4aeMyl0 MH()OPMAIUIO0 U B TOUHOCTH €€ BOCIPOM3BECTU IPH
OTBETE HEBO3MOKHO.

Kpowme Toro, Borpocsl B TecTax MOTYT ObITh 00OOIIEHHBIMH, HE 3aTparuBaTh KakKUX-TO JETaJEH.
TecToBble 3alaHusl CTPYNIUPOBAHBI 110 TeMaM y4YeOHOM IUCHUIUIMHBL. KOJIMuecTBO TeCTOBBIX
BOIPOCOB / 33/1aHMii 110 K&XK0H TeMe TUCIUIUIMHBI OMPEICICHO TaK, YTOObI OBbITh TOCTATOUYHBIM
JUIsl OLIEHKU 3HAHWH CTY/IEHTA 110 BCEMY IIPOIiIeHHOMY MaTepHuaiy.

Konmponvuwiit mecm no memam: «B3zaumooeiicmeue c pasnuunvimu cpynnamu
o0uecmeeHHoCmu 6 nepuood KPU3UCHOU CUMYAUUU».
BAPUAHT 1.

1. Hupkynupyromas popma KOMMYHUKALUU, O0BbEIUHSIONIAs JII0IeH B HEOTHO3HAYHBIX
CUTYalUsX JJIs OCIEeNYIOUIeN UX UHTEpIIPETaLuu - 3TO

A. Mud

b. Jlerenna

B. Kpusuc

I'. Cayx

2. Pe3koe yxyJIIeHne COCTOSTHUS CTPAaHbl, KOTOPOE MPOSBIAETCS B 3HAUUTEIBHOM CIIajie
IIPOU3BOJICTBA U OAHKPOTCTBE MPEATPUITUIH -

A. Karactpoda

b. TexHomoOrnueckuii Kpu3nc

B. DxoHOMHMYeCKHI KpPU3HUC

I'. TyXOBHBII KpU3HC

3. Cpena, B KOTOPOI MpOTEKaeT B3aUMOJICHCTBHE MEXKIY JIFOJbMH U TPYIIIaMU JTIO/IEH-
A. KoMMyHHKaTHBHOE POCTPAHCTBO
b. UrpoBoe npocTpaHcTBO
B. Coo061iectBO
I'. I'pynna

4. Pa3pyiieHHasi cucTeMa, opoKIaromiasi KOH(IUKT -
A. Kputuueckas cutyauust

b. Karactpoda

B. B3aumoneiicTBue
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I'. Kpu3ucHasi cutyanus

5. Coolbuienne koTopoe GopMUPYET KYJIbTYPHBIN U COLMATBHBIA MUD, 3a1aBast
pa3peleHHbIe/3anpelIeHHbIE TUIIbl CAUMBOJIUYECKHUX JACHCTBUIA-
A. Jlerenna
b. Mud¢
B. Cnyx
I'. Kpusuc

6. [Iporecc mpumeHeHHs GOpPM, METOJIOB U TIPOIISAYP, HAIIPABICHHBIX HA COIHAIILHO-
SKOHOMMYECKOE 03/I0pOBJICHHE (PUHAHCOBO-XO3SHCTBEHHON AESITEIbHOCTU IPEIPUSITHS-
A. AHTMKPH3HCHOE yIIpaBJieHHe

b. KpusucHoe ynpasieHnue

B. AnMuHHCTpaTUBHOE yIIpaBiIcHUE

I'. X034iiCTBEHHOE YITPaBICHUE

7. Hanbonee OTKpBITHIN CIIOCOO pa3pelieHus MPOTUBOPEUH B MHTEpecax, esX U B3TIsaax
BO3HHMKAIOIIHUX B MPOIIECCE COIMATIBLHOTO B3aUMOICUCTBUS

A. Ccopa

b. Konduaukr

B. CronkHoBeHue

I'. Kpusuc

8. IIpomecc KOTOPBIN CTABHUT TOJ] YTPO3Y CYIIECTBOBAHUE TIPEATIPHUSTHS-
A. Kpusuc otHomeHui

b. ®uHaHCOBBIN KPU3HC

B. Kpusuc npeanpusirus

I'. DxoHOMHUYECKUI KPU3HC

9. VcrosiBiieecst OTHOIIEHUE K MIPOUCXOASIIHM COOBITHSM, IEHCTBUSM, IIOCTYIIKAM H T/T
A. CrutetHn

Bb. Coobmienue

B. Ctepeorun

I'. Bepa

10. Cs13u MOAYMHEHHS TI0 BCEMY KPYT'Y BOIIPOCOB-OTHOIICHHUS, B KOTOPBIX PYKOBOIUTENb
peanu3yeT CBOM BIACTHBIC MOJTHOMOYHS U OCYIIECTBIIAET MPSIMOE PYKOBOACTBO MOTYMHEHHBIMU -
A. JIluneiiHoe cONOAYUHEHHE

b. ®yHKIIMOHAIBHO COMOYMHEHHE

B. BepruxkanbHbie cBs3H

I'. T'opu3oHTaNIBHBIE CBA3U

BAPUAHT 2.

1. Kak Ha3pIBaeTCS HOBOCTHOE COOOIIEHNE OT MPEICTABUTENICH KaKOH-T1O0 OpraHu3aInH,
aapecoBaHHoe coTpyaHukam CMUN?
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a) “HGOMOBOI
0) OsKkrpayHaep
B) Ipecc-pesus3
r) adumra

2. Kakoe nonarue 0003Ha4aeT BHEUTHUE U BHYTPEHHHE (DAaKTOPBI U PUYMHBI, MELIAIOIINE
3P PEKTUBHON KOMMYHUKAILIUU HITH MTOJTHOCTBIO OJOKUpYIomue e&?

a) IEMOCKOITHSI

0) KpU3HCHAs CUTYaIUs

B) IIeH3Yypa

I) KOMMYHMKATHBHBII 0apbep

3. CpeacTBo, ¢ MOMOIIBI0 KOTOPOTO CYObEKT KOMMYHUKALIMU TepeaaéT COOOIIeHNE ayIuTOpUn

a) TEJIEBH30D

0) KaHAJI KOMMYHMKAIUH
B) oOpaTHas CBS3b

T') Mponarasa

4. CrieniaiibHO TIOATOTOBJIEHHAS! HE COOTBETCTBYIOMIAs IEHCTBUTEIBHOCTH HH(DOPMAITMOHHAS
MoJieIb CyObEKTa, HallpaBJieHHas Ha (OPMHUPOBAHUE JIO)KHOTO UMH/IKA CYObEKTa,
COOTBETCTBYIOIAsi HHTEPECAM €€ CO31aTells.

a) Jerenjaa
0) ckaska

B) IUCKYpC
') UHTEPBBIO

5. KpaTtkoe u apryMeHTHpOBaHHOE U3JI0KEHUE MO3UIIMHA OpPraHU3aluy M0 KaKOMY-TTHO0 BOIIPOCY
WIM J0Ka3aTeJbCTBO CBOEH MPaBOTHI B KaKOW-TO CUTyalMd. B KPU3UCHBIX CUTyalusix ObIBaeT
HE00X0IUMO OBICTPO JOHECTU €ro 0e3 MCKaXEeHWH 10 11eJeBOM ayAuTOpHUH, MO3TOMY MHOTAA
MpEeOYTUTENbHEE Pa3MeIllaTh €ro Ha MJIATHONW OCHOBE Ha MpaBaxX peKjIambl.

a) orpaBJlaHue

0) mpecc-penu3

B) NO3MLIMOHHOE 3asiBJICHHE
T) 3aMeTKa

6. CoObITHE WU SIBJICHHUE, KOTOPOE MOYKET 3aMHTEPECOBATh YUTATENIS, 3PUTEIIS WITH CITYIIATeIIs
toro i uHoro CMHU. YacTo B KauecTBe HEr0 BHIOMPAIOT HOBOCTD.

a) mpecc-KoHpepeHIus
0) MHPOPMAIMOHHBI MOBO/I
B) KpU3HUCHAsI CUTYyalLlUs
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T') MO3UIIMOHHOE 3asIBIICHUE

7. Cnemmanuct (PR-MeHemxep, KypHaIUCT, KOMUPAUTEP) MO COCTABICHUIO TEKCTOB peYeH s
BBICTYIUICHUS PYKOBOAUTENEH KOMIIAHUM/TIOMUTUYECKUX JIEATEICH.

a) cnuypaiitep

0) opatop

B) IIpeCC-CEKpeTaphb
I') nanapamiu

8. Metonsl u TexHonoruu PR, mpoTuBopeuamiue 3akoHy, HE COOTBETCTBYIOIME ITHUECKUM U
MOpaJIbHbIM HOPMaM OOILEeCTBa, HallpaBJIEHHbIE Ha TO, YTOObI HAMEPEHHO OYEPHUTh KOHKYPEHTA,
[IOJIOPBATh €r0 PENyTalHIO; a TAKXKE MMOAKYI KYPHAIUCTOB U pa3MelleHue nHpopMaluy B mpecce
Ha IUTaTHON OCHOBe 0e3 yKa3aHMs Ha ee IPUHAAJICKHOCTh K peKiIaMe; KOMIIPOMAThI, CoJepKalie
JIOKHYIO UM COOPAaHHYIO HE3aKOHHBIMHU METO/1aMU MH(POPMALHIO.

a) TOJDKHOCTHOE MPECTYIICHHUE
6) CTR

B) (paHapaii3uHr

r) yépublii PR

9. Hampasnenne PR, craBsimiee 3amauaMu yrnpaBjeHHE MHEHHEM U IMOBEIEHUEM COTPYAHUKOB
KOMIIaHUH IO OTHOILIEHUIO K PYKOBOJICTBY, K COOCTBEHHO KOMITaHUH, K KOHKYPEHTaM; CO3/1aHHe
OMOPHBIX IIEHHOCTEH Ha KOTOpbIE OPHEHTUPYIOTCS COTPYOHUKH JUIsi  (OPMHUPOBAHUS
COOCTBEHHOT'0 MOBEJEHHUS U TO3MLIMOHUPOBAaHUS ceds B KOMIAHMHM, T.e. co3faHue 3¢ddexra
KYJIbTYPHOH CaMOPETYJIALIMU B KOJUIEKTUBE.

a) BHyTpuKopnopatuBHbiii PR
0) rpynmnoBasi KOMMYHHKaLHS

B) YpEryJIMpoBaHue KOH(IMKTOB
') MUCCHUSI KOMIIaHUH

10. Pa3BepHYTHIil KOMIUIEKC OIIEHOYHBIX MPEJICTABICHHUH [IEJIEBBIX ayAUTOPHI O KOMITAHHH,
c(hOopMHPOBAHHBIN Ha OCHOBE OOBEKTUBHBIX MTAPAMETPOB KOMITAHUU, UMEIOIINX 3HAUCHUE IS
L[EJIEBBIX aYAUTOPHUI.

a) penmyTanus

0) 6penn

B) OIICHKA CTOMMOCTH KOMIIaHUHU
r) Monutopuar CMU
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6. YueOHO-MeTOoAU4YeCKOe U HH(POPMATIMOHHOE 00ecTiedeHue TN CHUTLINHBI

6.1. Crnucox UCTOYHUKOB U JIUTEPATYPhI
Hemounuku:

OcHosnvie:

['paxxnanckuii koaeke Poccuiickoit @eneparun. Y.1 .11, III. — M.: «Muadpa-M», 2007. —
496 c.-Pexxum moctyna: http://znanium.com/bookread2.php?book=122306

®enepanbhblii 3akoH 0T 13 mapTa 2006 1. Ne38-D3 «O pexnamey.

O cpencrBax MaccoBoi uadopmaruu. - M.: UHOPA-M, 2011. - 36 c.: 60x88 1/16. -
(Penepanbhblii 3ak0H). (e-book) ISBN 978-5-16-010008-1, 500 3k3.

3akoH Poccuiickoit @enepanun «O cpencTBax MaccoBoi nHGoOpMaIum» ot 27 nexadpst

1991r. Ne 2124-1.

Jlononnumenvhoie:

3akoHomaTenbcTBO Poccun o 3amuTe mpas nmorpeduteneii: COOpHUK HOPMATUBHBIX
akToB. — U3n-e 5-e, mepepab. u gom. / MexayHnapoaHas koHdenepaius o01ecTB NoTpeduTenei.
M.: FOpuanueckas pupma «JIET'AT», 2003. — 288 c.

Jlumepamypa:
OcHosHas:
Manpens bopuc PyBumoBuu.

PR: MeTozBI pabOTHI CO CpeAcTBaMU MaccoBOl MH(popMaruu [ D1eKTpOoHHBIN pecypc] : YuebHoe
nocobue. - MockBa ; Mocksa : By3osckuii yue6uuk : OOO "HayuHo-u31aTeIbCKUN LIEHTP

NH®PA-M", 2014. - 205 c. Pexxum moctyna - https://new.znanium.com/read?id=350961

Mouceesa Huna KoncrantuHoBHa.
MesxTyHapOIHBIN MapKeTUHT U Ou3Hec [DNeKTpoHHBIHN pecypc] : YdueOHoe mocobue. - MockBa ;
Mockaa : OO0 "KYPC" : OOO "Hayuno-uznarensckuii iearp MHOPA-M", 2013. - 272 c.
Pesxxum noctymna - https://new.znanium.com/read?id=354913

CenerxoB Cepreii HukosnaeBuu.
VYnpasienue nHGpoOpMaIuei u 3HaHUSIMU B KOMITAHUH [ DIEKTPOHHBIN pecypc] : YueOHUK. -
Mockga : OOO "HayuHo-u3narenbckuit neatp MHOPA-M", 2014. - 208 c.

SAxosaes I'eopruii AHTOHOBHY.
Kommepuust B cpenctBax MaccoBoil uHpopmaiyu [ DneKTpoHHBIHN pecypc] : YueOHoe mocodue. -

Mocksa : U3natensckuii Jom "MHOPA-M", 2011. - 143 c.

JlononnumenvHasi:

Abaes A.JlL., AnexcynnH B.A.
MexnyHapoaHbiii MapkeTHHT. YueOHuk. — M.: FOpaiit, 2016. — 362 c. Pexxum goctyma -

Pexxum goctyna - https://new.znanium.com/read?id=344898



http://znanium.com/bookread2.php?book=122306
https://new.znanium.com/read?id=350961
https://new.znanium.com/read?id=354913
https://new.znanium.com/read?id=344898
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Tpancdopmanus aHTUKPU3UCHOTO YIIPABJICHUS B COBPEMEHHBIX SKOHOM. YCIIOBUSIX:
Momnorp. / B.H.Andepos, K.A.bepesun u np. — Mocka: Madpa-M., 2014. Pexxum nocryna -

https://new.znanium.com/read?id=244441

MapkeTHHT : yueOHUK U1 OaKanaBpoB : y4eOHHK 10 HarpasieHuto moarot. 080200.62
"Menemkment" / [Jluncun U. B., ... Jeivimmun M. H., ... Tropun 1. B. u np.] ; mox pen. Y. B.
Jlunicunia. - Mockga : I'90TAP-Menua, 2012. - 571 c. : puc., 1ad:. ; 25 cMm. - ABT. yKa3aHbl Ha
000poTe THUT. JI. ¥ TIepe BBIN. JaH. - bubnuorp.: ¢. 563-572. - ISBN 978-5-9704-2112-3 :
788.00.

Ilepeyens pecypcoB HH(OPMALMOHHO-TEJIEKOMMYHUKAIIMOHHOM ceTn « UHTEepHET».

http://kafmr.rsuh.ru/ - caidt kadeapbl MapkeTHHra ¥ peKjaMbl, (haKyabTeTa YIpaBICHUS,
UHCTUTYTa SKOHOMHKH, yrpamieHus u npaBa PITY. Caiitr co3man ans WHGOPMUPOBAHUS
CTYJIGHTOB U TMIpernojaBaTeieii, B3auMOACHCTBUSA Mexay HuMH. Ha cailite myOnukyrorcs

MaTCpHraJibl, KACAOIIUCCA MapKeTHHFOBOﬁ TCMAaTHUKHU.

http://marketing.rsuh.ru/ - caiit YmpasieHus MapKETHHIOBOW M PEKJIAMHOW JESTEIbHOCTH
PITY, nomnepxuBaeMbrii kadeapoili MapkeTHHra M pekigambl. Ha caiite MOXHO HaWTH
UCCIIeI0OBaHUs U MH(OPMAIIHIO IO MAPKETHUHTY U pekiiaMme 00pa3oBaTeNbHbIX yeiyr. EcTb cTaThy,
CJIOBapb MapKeTHHra. JluTeparypa 1O MapKETMHIOBOM M PEKIAMHOW TeMaTuKe. AKTHUBHBIN

CTYJEHYECKHI QopyM.

WWW.SOStav.ru - cailT mocBsieH mpodiemMaM MapKeTHHTa U pekiambl. Ha HeM mpeacTaBieHbl
HOBOCTH MapKETHHTa U BEJETCS COJepKaTeIbHbIN cioBapb. CoAepKUTCS OONBIIOE KOIUYECTBO
AQHAJTUTUYECKUX, MCCIIEOBATEIbCKUX MaTepualioB. AKTHBHO Beaercs ¢opym. Ero wyacto

NOoCCIAar0T YJICHBI FI/IJ’IBZ[I/II/I MapKETOJIOI0OB.

www.cfin.ru - caiit "KopmopaTHBHBIM MEHEIHKMEHT" HHTEPECEH IS MapKeTOJIOTOB, MPEKIE
BCEro T€M, YTO Ha HEM MPUBOJATCS MOYTH BCce MyOsIMKaluu xypHaioB "Mapketunr B Poccuu u

3a pyoexom" u "[IpakTuueckuit MapkeTunr", a Taxke xypHainoB "Cekpet pupmsr" u "boce".

wWww.dis.ru - caiiT m3garenbckoi rpymmbel "Jleno u cepBuc". MHTepHET-OMOIMOTEKA 110
MapKeTUHTY B HEM 0a3upyeTcsl Ha MyOnuKausx xxypHana "Mapketunr B Poccun u 3a pyoesxom".
Bee akkypatHo "pazoOpaHo" mo pyOpukam, BKIOYas Ha3BaHHMs CTaTell B CBEXHMX HOMepax.

[Ipennaraercsa paccoiika "Bce 0 MapKeTHHIe: T€OpUS U MPaKTUKA', TI€ aHOHCUPYIOTCSI HOBbBIE


https://new.znanium.com/read?id=244441
http://kafmr.rsuh.ru/
http://marketing.rsuh.ru/
http://www.sostav.ru/
http://www.cfin.ru/
http://www.dis.ru/
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MOCTYIUICHUSI B UHTEPHET-OMOINOTEKY 0 MapKETHHTY, pa3MelleHHYI0 Ha BeO-caiite UI" "[leno u

Cepsuc".

www.piterprint.ru/forum - mnonymsapusiii ¢dopym "Peknama B Cankr-IlerepOypre" -
Pa3BEpPHYTHIH, HACBHIIICHHBIH, C BEeChbMa OOCTOSITENLHO OXapaKTEPU30BAHHBIMHU IO3HIUSIMH

Y4aCTHHKOB.

www.admarket.ru - caiit Kityba »kypHaaIuCTOB, MUIIYIIKAX B IIEHTPAILHON MPECCe O MAPKETHHIE
U pexsame. ExeTHEeBHO MPenCTaBIsSIOTCS HOBOCTH PEKIAMHOTO PBhIHKA, HanbOoJiee 3HAYUMBIE C
MO3UIMH YWiIeHOB KiyOa. [lepuonnyecku mpoBOAATCS U MYOJUKYIOTCS MHTEPBBIO CIICLIUATINCTOB
PEKJIaMHOI'O pbIHKAa KypHaimuctaM HeHTpaibHblx CMMU. Takxke 31€ch MOXHO HaWTH
€XKEMECSAYHble PEUTHHIM CTa KPYHOHEHIIMX pOCCUHCKUX pekjamonaresneid  (OTAEIbHO
TeJICBUJICHUE, PAJIUO U TIpecca, a TaK)Ke HapykHas pekiiama B Mockse u Poccun), peiitunru CMU
(mannbie MapketuHroBbix areHtcTB Gallup Media, Gallup AdFact, "DCITAP-Ananutuk",
"Komkon-Memaua", ROMIR Monitoring).

www.salespromotion.ru - caiit "Below The Line" Poccuiickoii Accorpaiiui CTUMYTHPOBAHHS
Cowira. Hutepecna pyoOpuka "lIpecc-KnmummuHr", B KOTOpOW TMpenCTaBiICH OOIIUPHBIA |
NOJIpOOHBIN apXUB HOBOCTEH, HE UYKIbIX MapKETUHTYy U pekjiame. EcTh Hemnoxo nocenaemMbii

¢dopym no rematuke BTL, MHOTO anekBaTHBIX MaTepuainoB B pyopukax "Teopus", "UnTepBbio".

www.productplacement.nm.ru — caiiT, NOCBSIICHHBIA «CBS3siM» (B T.4. MOPOYAIINX)
peKIaMHUCTOB U KMHOLIHMKOB. Ha caiite MHOrO (oTtorpadumii u kaapos u3 (GuibMoB, BecbMa

Herioxas oubmoreka o teme. Ects dhopym.

WWW.0Utdoor.ru - caiT, MOCBSIICHHBIH HApYXHOH peKiiaMe, MOKHO OOHapYKUTh OCHOBHBIX
YYaCTHHUKOB PhIHKA B pa3iIMuYHBIX (hopMaTax pEKIaMHBIX LIUTOB, 0030pbI MEPUOAUKU M KaTaJIoT

CCBUIOK Ha MaT€pualibl I10 Hap}/')KHOI‘/’I PCKIIaMe.

WwWW.overture.Com - MOMCKOBBIN aHTJIOS3bIYHEIN CaiiT COACPKUT NUPCKTOPHUU CO CChIIIKAMH I10

TCMAaTUKaM pPCKIIAMBI, 6peHI[I/IH1“a, npsaMoOro MapkKETHHI'a, MApKCTUHIA C06BITHﬁ, I/IHTepHeT-
MapKCTHUHTAa, MAPKCTHUHTOBBIX HCCHCI[OBaHHﬁ, aHaJIM3a U IUIAHUPOBAHUS, ITPOABUIKCHUA, IMUApa,
TeJICMapKeTHUHTa u Jp. Pexomennayercs cpasy BBIXOJIUTH Ha CTpaHHUIY
http://www.overture.com/d/search/?mkt=us&lang=en_US&did=1009&Keywords=Marketing%?2
OPlans&did=1021

6.2. Ilepeuenn pecypcoB HH(POPMANMOHHO-TEJIEKOMMYHUKALIMOHHOI ceTu « UHTEepHET»


http://www.piterprint.ru/forum
http://www.admarket.ru/
http://www.salespromotion.ru/
http://www.productplacement.nm.ru/
http://www.outdoor.ru/
http://www.overture.com/
http://www.overture.com/d/search/?mkt=us&lang=en_US&did=1009&Keywords=Marketing%20Plans&did=1021
http://www.overture.com/d/search/?mkt=us&lang=en_US&did=1009&Keywords=Marketing%20Plans&did=1021
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CocraB coBpeMeHHBIX npodeccnoHanbHbIX 0a3 naHHbIX (b/]) 1 nHGOpMaIIMOHHO-CITPaBOYHBIC
cucreM (MCC) (2023 1.)

Nenr HanmeHoBaHMe
/i

1 | KoMmbroTepHbIE CITIPABOYHBIE TPABOBBIE CUCTEMBI
Koncynsrant I[Tnroc,
I'apant

7. MaTtepuajibHO-TEXHHYECKOe o0ecnevyeHue TUCIHIIINHBI

Peanmzanust y4eOHOW AMCHUIUIMHBI TpeOyeT HaIM4Ms JICKIMOHHOTO KaOWHETa CO CIEIYHOIIUM
000pyI0BaHUEM:

1. HoytOyk ¢ mporpamMubiM obecriedennem Microsoft PowerPoint;

2. IlpoexTop /s neMoHcTpanuu ciaios Microsoft PowerPoint;

3. Dkpan 11 feMoHcTpanuu ciaimos Microsoft PowerPoint.

Jliist ipenojaBaHust AUCIUIUIMHBI HEOOXOIUM JTOCTYIT K JIEKTPOHHON HH(POPMAIHOHHO-
obpazoBatensHoil cpene (DNOC) dbunmana, >1eKTPOHHOMY KaTajaory OMOIMOTEKN MHCTUTYTA, a TAKKe
000pyI0BaHKE JUIsl MYJbTUMEIUUHBIX MPE3CHTAIIH.

[TporpamMmMHoOe HIIEH3HOHHOE obecneuenue qucuuiummuel: Windows 7 Pro, Windows 8,1, Windows 10
Pro, Microsoft office 2010/2013

OcBoeHUE TUCIHILIMHBI TPEIIOIaracT UCIOIb30BAHUE aKAIEMHUUECKOW Ay JUTOPUH JIJISl IIPOBEICHHUS
JICKITMOHHBIX U MPAKTHUCCKUX 3aHATHI ¢ HCOOXOIUMBIMU TEXHUYCCKHUMHU CPEACTBaMH (000PyI0BaHHE ISt
MYJIbTUMEIMUHBIX TIPE3CHTALINN ).

Cocras nporpammuoro obecreuenus (I10) (2023 r.)

Nenr Hanmenosanwue I10 [IpousBogurens Crioco0 pacmpocTpaHeHus
/m (ruyenzuonnoe unu
c60000HO
pacnpocmparsiemoe)
1 OnepanmoHHas cuctema WTware JIuneH3noHHoe
TOHKHUX KianeHToB WTware
2 Windows server 2008 Microsoft JIureH3snonHoe
3 Microsoft office 2010/2013 Microsoft JIuneHsnonHoe
4 Windows 7 Pro Microsoft JIuneHsnonHoe
5 MyTestXPro MyTestX JInniensnonHoe
6 Windows server 2012 Microsoft JIureH3sHonHoe
7 Windows 8.1 Microsoft JInensnonnoe
8 Windows 10 Pro Microsoft JIuneH3noHHoe
9 Dr. Web Dr. Web JInneH3noHHoe
10 Kacnepckuit Jlaboparopus Kacnepckoro CB00OTHO pacpocTpaHseMoe
11 | AutoCAD 2010 Student Autodesk CB06OIHO PACIPOCTPAHSAEMOE
12 | Archicad 21 Rus Student Graphisoft CB06OIHO PACIPOCTPAHAEMOE
13 Adobe Acrobat Reader 9 Adobe Systems JlunensnonHoe
14 Zoom Zoom JInneH3noHHoOE

8. ObecnieueHue 00pa30BaTEeIHLHOIO MPOIECCA IJIsA JIHI[ C OTPAHUYEHHBIMH BO3MOKHOCTSIMH
310pOBbHA U HHBAJIUI0B

B xoxe peanuzanuu JUCHMILTUHBI UCHIOIB3YIOTCS CIEIYIOIINE TONOTHUTEIBHBIE METOIbI
00y4YeHHs, TEKYIIEr0 KOHTPOJISI YCIIEBAEMOCTH U MPOMEXKYTOUHOH aTTecTari 00yJyaromuxcs B
3aBUCHMMOCTHU OT UX UHAUBHUIYAJIbHBIX OCO6€HHOCTCﬁI

® JJId CJIICIIBIX U CHaGOBI/II[HH_[I/IXI
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- JICKUU B BUJC BJICKTPOHHOT'O JOKYMCHTA, JOCTYITHOI'O ¢ MIOMOIIBIO KOMIIBIOTEPA CO
CIICUAJIM3UPOBAHHBIM ITPOrpaMMHBIM 06GCH€‘-I€HI/ICM;

- NHChbMEHHBIC 3aJaHUs BBIMOJHIIOTCA Ha KOMIBIOTEPE CO  CHCIHATU3UPOBAHHBIM
POrPaMMHBIM 00€CIICUCHUEM, WIIK MOTYT ObITh 3aMEHEHBI YCTHBIM OTBETOM;

- o0ecrieunBaeTCs HHIMBHUyalIbHOE paBHOMepHOe ocBeteHue He MeHee 300 srokce;

- Ul BBIMOJHCHUS 3aJaHus MMPH HEOOXOTMMOCTH MPEIOCTABIISACTCS YBEIUUUBAIOIICE
YCTPOMCTBO; BO3MOYKHO TaKXKE UCIIOJIb30BaHNUE COOCTBEHHBIX YBEIMYMBAIOIIUX YCTPOUCTB;

- MUCbMEHHBIE 3a/1aHusl OPOPMIIAIOTCS YBEIUYEHHBIM HIPUPTOM;

3a4€T MPOBOJISATCS B YCTHOUM popMe Ha KOMIBIOTEPE.

® IS TUIYXHX U CIa00CIBIIIAITNX:

JIEKUUU O(POPMIISIFOTCS] B BUJIE DJIEKTPOHHOI'O JJOKYMEHTA, JIMOO MPEI0CTaBIsSIETCS
3BYKOYCHJIMBAIOILAs allllapaTypa MHAUBUAYAIBHOIO IOJIb30BAHUS;

- MUCbMEHHBIE 3a/1aHUs BHIMOIHIIOTCS Ha KOMIIBIOTEPE B TUCbMEHHOU (popme;

- 3a4€T IpOBOAATCA B GOpME TECTUPOBAHUS.

e JUIsl JIUI| C HAPYIIEHUSIMU OIIOPHO-JBUTATEIBHOTO annapara:

- JeKIuu opOPMIISIIOTCS B BUJAE IJIEKTPOHHOTO JIOKYMEHTa, TOCTYIHOTO C MOMOIIBIO

KOMIIBIOTEpaA CO CIICHUAIM3UPOBAHHBIM IIPOI'PaMMHBIM o6ecnequI/IeM;

- THCbMEHHBIE 3aJlaHUs BBIIOJHIIOTCS Ha KOMIBIOTEpE CO  CIEUATU3UPOBAHHBIM
IPOTrPaMMHBIM O0ECTIEYCHHEM;

- 3a4€T MPOBOJAATCS B YCTHOM (hopMe WM BBIMOJHSIOTCS B NMHUCBMEHHOH (hopme Ha
KOMITBIOTEPE.

[Tpu He0OXOAMMOCTH MpeyCMaTPUBAETCS YBETMUEHNE BPEMEHU IS IOATOTOBKU OTBETA.

[Iponienypa  mpoBeneHHS  TPOMEKYTOUHOW  aTTecTaliiil  JUIsl  OOydYaromImxcs
YCTAHABJIMBACTCSI C YYETOM WX HMHIUBUAYAIBHBIX TCUXO(PU3NYECKHX OCOOCHHOCTEH.
[TpomesxyTouHas aTTecTals MOKET IPOBOJUTHCS B HECKOJIBKO 3TAIOB.

[Ipu mpoBeneHUN TPOIEAYPHI OIEHUBAHUS PE3yJTbTATOB OOYUSHHS TPETyCMaTPHBACTCS
UCTIOJI30BaHUE TEXHHYECKHX CPEJICTB, HEOOXOMUMBIX B CBSI3U C HHIWBHIYaTbHBIMH
0COOEHHOCTSIMH 00YUAIOMIUXCsI. DTH CPEACTBA MOTYT OBITh IMPEIOCTABICHBI YHUBEPCUTETOM, HJTH
MOTYT HCIIOJIb30BaThCsl COOCTBEHHbIE TEXHUUECKHE CPE/ICTBA.

[lpoBenenue mpouemaypbl OIEHUBAaHHUS PE3YIbTaTOB OOYYCHHs JOMyCKAeTCS C
UCTIOIb30BaHUEM JMICTAHIIHOHHBIX 00Pa30BaTEIBHBIX TEXHOIOTHH.

ObecneunBaeTcs A0CTYN K MH(GOPMAIMOHHBIM M OMOIMOrpaduyeckuM pecypcaM B CETH
WutepHer Uit Kaxjaoro oOydaromierocs B (opMmax, aganTUPOBAHHBIX K OTPAHUYECHHUSM HX
3JI0pOBbsI U BOCIIPHUSTUSL HHPOPMALIUH:

® IS CIICTBIX M CITA0OBUAIINX:
- B Ie4aTHOM (hopMe yBETMUEHHBIM MIPUPTOM;

- B (hopme 3IEeKTPOHHOTO JOKYMEHTA;
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- B (hopme aynuodaiina.
e ISl TIIYXUX U cIa0OCIHbIIIAIINX:
- B ieyaTtHo opme;
- B (popme 2JIeKTPOHHOTO JOKYMEHTA.
e Ui O0YYAIOIUXCS C HAPYIICHUSIMH OTIOPHO-BUTATEIILHOTO anapara:
- B meyaTHou (opme;
- B (hopme 2JIeKTPOHHOTO JOKYMEHTA;
- B popme ayaunodaiina.

Y4eOHble ayAUTOPUH Ul BCEX BUAOB KOHTAKTHOW M CaMOCTOATENBbHON paOoThl, HAydHAs
O0ubnuoreka W MHBIC TOMEUICHHS NJIs O0y4YeHHsS OCHAIIECHBI ClelHUaIbHbIM 000pyAOBaHUEM U
yu4eOHBIMU MECTaMH ¢ TEXHHUYECKUMHU CPEICTBAMU OOyUEHUS:

® IS CJENBIX U CIA00BUISAIINX:

- YCTPOMCTBOM AJis CKaHUpOBaHUs U uTeHus ¢ kamepoit SARA CE;

- nucruieeM bpaiinsg PAC Mate 20;

- npuntepoM bpaiins EmBraille ViewPlus;

® Ui TIIYXUX U CIAOOCIBIIIAIINX:

- aBTOMATHU3MPOBAHHBIM pabOYMM MECTOM i JIIOACH C HapylIeHHEM cliyXa |
¢l1a00CIIBIIIAIINX;

- aKyCTUYECKHUI YCUIIUTEh U KOJIOHKH,

® Ui O0YYAIOIINXCS C HAPYIICHUSIMHA OTIOPHO-JIBUTATEILHOTO arIapara:
- IePEIBIKHBIMH, PETYTUPYEMBIMH dproHoMuyeckumu nmaptamu CU-1,;

- KOMITBIOTEPHOM TEXHUKOW CO CHEIHaIbHBIM TPOTrPAMMHBIM 00€CTIeYeHUEM.

9. Metoauyeckue MaTepuabl
9.1. [Inauel cemunapckux/ npaxmudeckux 3aHATHHA

Cemunapckoe 3ansiTue Ne 1
Tema: « Kpu3suc: onpenenenue, npuYMHbI, NocjaeAcTBUs. TUNIBI M BUBI KPU3HCOBY
Hesb 3aHATHA: U3YYUTh TUIBI U BUIBI KPU3UCOB, BBISIBUTD UX MPUUYUHBI M TOCIIEICTBHSL.
3anaum 3aHATHSA:

® TI03HAKOMHTb, OOYUAIOIINXCS C TEHE3UCOM MOHSITHUS «KPU3UCY;
® paccMOTpPEeTh BOBHMKHOBEHUE U MPUUYMHBI KPU3UCHBIX CUTYaIlUi;
® paccMOTpETh MPaKTUYECKOE MPUMEHEHUE aHTUKPU3UCHOTO YIPABIECHUS B JAEATEIBHOCTH
OpraHu3aIum.
®opma nposenenusi — CobecenoBanue. TBopueckass AUCKYCCHUS
IlepeyeHb KJIIOYEBBIX BONPOCOB /sl 00CYK/IeHHS B ayAUTOPUM:
1. Kpusuc penyranuu u Kpu3uc JOBEPHUsL: ONPEACICHUS, IPUUUHBI, TOCIEICTBHS.

2. Turomnorus KpU3UCOB U UX KiIacCUpUKaITHSI.
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3. Opranu3anuoHHBINA KPHU3HC.

4. TTonsiTus KpU3Kca U MPUIHHBI €T0 BOSHUKHOBEHHUS.

5. BoccranoBieHue penyTanuu 1 10BEpUs Mociie KpU3uca.
6.Pacnipenenenue poseil B Kpusuce.

7.CounanbHble KPU3UCHI U UX OMPEeNICHUS.

8.IlpenoTBpalienue ColnaaIbHbIX KPU3UCOB.

KoHTpo/IbHbIE BONIPOCHI:
1. Kak onpenenuts KpU3UC penyTanuun?
2. HaszoBwure omnpeerneHne ConnuanbHbIX KPU3HUCOB
3. Kakwue akTopsl onpenenstoT opraHu3aioHHbINA Kpu3uc?
4. Kak MO>XHO BOCCTaHOBHTH peIyTaIHs Mocje Kpusuca?

HcTouyHNKH OCHOBHEBIE

I'paxxnanckumii konekc Poccuiickoit @eneparuu. Y.l u U.II. — M.: «tOpaiity, 2012.

®enepainbhbliil 3ak0H oT 13 Mapta 2006 1. Ne38-D3 «O pexname.

HcTouHnKH 10TIOTHUTETbHBIE
3. MexnyHapoaHbiii kojekc pekiamuoi npaktuku // Kapmosa C.B. MexayHnapoaHoe
pexnamuoe aeno. — M.: Kuaopyc, 2012. — c. 245-254

Jluteparypa ocHOBHast
Manpens bopuc PyBumoBuy.

PR: MeToas! paboThI CO cpeicTBaMU MacCcOBOM HHGOpMaIH [ IeKTPOHHBIN pecypc] : YueOHoe
noco6ue. - Mockaa ; Mocksa : By3osckuit yueonuk : OOO "HayuyHo-n3naTenbckuil eHTp
NH®D®PA-M", 2014. - 205 c.

CenerxoB Cepreii HukosnaeBuu.
VYnpasnenue uHpopMalueil 1 3HaHUSIMU B KOMITaHUU [ DNEeKTpOHHBIN pecypc] : YueOHuUK. -
Mocksa : OOO "Hayuno-u3narensckuit iearp MHOPA-M", 2014. - 208 c.

SAxosaes I'eopruiit AHTOHOBHY.
Kommepuust B cpenctBax MaccoBoil uHGopmaiyu [ DIeKTpOHHBIH pecypc] : YuebHoe mocobue. -

Mocksa : U3natensckuii JJom "MHOPA-M", 2011. - 143 c.

JlononnumenvHasi:

AbaeB A.JIL., AnekcynuH B.A.
MesxayHapoaHblii MapkeTuHr. Yuebnuk. — M.: FOpaiit, 2016. — 362 c.

Cemunapckoe 3ansitue Ne 2
TeMa: «KAHAJIHM3 KPU3UCHOM CUTyallUN: BHEIIHME U BHYTPEHHUE NIPU3HAKID)

He.m;: IIO3HAKOMMUTD 06yqa}oumxc;1 C COBpCMCHHBIMHU criocodamu u MCTOAUKaMU aHaJIn3a



49

Kpu3uca
3agaun 3aHATHA:
® paccMOTPETh BHEIIHHWE U BHYTPEHHHE MMPU3HAKN KPU3UCHOU CUTYAI[MU B OPTaHU3AIINH;
® pacCcMOTpPETH u IIPOaHaAIN3UPOBATH KpU3HUCHBIE CUTYyaluu COBPEMEHHOM
JIEMCTBUTEIHHOCTH.

®opma nposeaenusi — CobecenoBanue. TBopueckas JUCKYCCHUS

Bomnpocs! 1151 00cyKaeHuA:

1. Ananu3 KpU3HCHOH CUTyallMM: BHEITHUE U BHYTPEHHUE ITPU3HAKU.

2. MOHHUTOPUHT CPEJCTB MAaCCOBOW MH(POPMALIUH.

3. AHanu3 BHYTPEHHUX U BHEIIHUX UCTOYHUKOB MH(OPMAIIH.

4. MeToibl TUarHOCTUKYU B KPU3UCHOM CUTYaIMH.

5. Ananus no metogy SWOT. AHanu3 KOMMYHUKalMOHHBIX KaHall0B. Kpu3ucHbIi
MOHUTOPHHT.

KonTposibHbIe BOPOCHI:
Kak npoBoIuTh MOHUTOPUHT CPEICTB MACCOBOM HH(pOpMAIUU?

1

2. B 4eM 3akir04aroTCsi METO/IbI JUArHOCTUKU B KPU3UCHON CHTYaluu?

3. UYro Takoe KpU3UCHBII MOHUTOPUHT?

4. Kak npoxoJuT aHaIu3 BHYTPEHHUX U BHEIIHUX UCTOYHHUKOB MH(pOopMaruun?

Jlumepamypa:
Ocnosnas:
Mounceesa Huna KoncrantuHoBHa.

MexayHapoaHbI MapKETHHT U OU3HEC [ DIeKTpOHHBIN pecypce] : YuebHoe mocodue. - MockBa ;
Mockga : OO0 "KYPC" : OO0 "Hayuno-u3znarensckuii ientp MHOPA-M", 2013. - 272 c.
CeaerxoB Cepreit Hukosiaesuu.

VYnpasienue nHGpoOpMaluei u 3HaHUSIMU B KOMITAHUH [ DIEKTPOHHBIN pecypc] : YueOHUK. -
Mocksa : OOO "Hayuno-u3narensckuit iearp MHOPA-M", 2014. - 208 c.

SAxosaes I'eopruiit AHTOHOBHY.

Kommepuust B cpenctBax MaccoBoil uHpopmaiyu [ DIeKTpOHHBIH pecypc] : YuebHoe mocobue. -
Mocksa : U3natensckuii JJom "MHOPA-M", 2011. - 143 c.

JlononnumenvHasi.

Tpancdopmanus aHTUKPU3UCHOTO YIPABJICHUS B COBPEMEHHBIX 3KOHOM. YCJIOBHsX: MoHorp. /

B.H.Andepos, K.A.bepesun u ap. — Mocksa: Un¢ppa-M., 2014.

Cemunapckoe 3ansTue Ne 3

Tema: « Kpu3nucHble KOMMYHMKAIMHA: MIOHATHE, COAEPKAHUE, MPUHUMIIBI AHTUKPHU3UCHOTO
pearupoBaHus»

Leapb 3aHATHA: pacCCMOTPETh KPU3UCHBIE KOMMYHHKAIUH, PACKPBITH UX COJEPIKAHUE
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®opma nposenenns — CobdecenoBanue. TBopueckas AUCKYCCHS

Bomnpocs! 1151 00cyxaeHus:
KpusucHeie KOMMYHHUKAIIUW: TIOHSATHS, COACPYKaHUE, TPUHITUIIBI AHTUKPU3UCHOTO

pearupoBaHus.

2. OcHOBHBIE (hYHKIIHH, 3a1a9d. PykoBoACTBO Mo kpu3ucHbIM cutyanusm (Crisis Manual),
CTPYKTYpa, KITFOUEBbIC TIOHATHS, TpaBmiia GOpPMUPOBAHUS ITaKeTa aHTUKPU3UCHOM
JIOKYMEHTAITUH.

3. @aKTOphI U yCIIOBUS, BIUSIONINAE Ha 3PPEKTHBHOCTh KPU3UCHBIX KOMMYHHKAIIHIA

KoHTpoJ/bHBIE BOIPOCHI:
1. B uem 3akirouaroTcs npasuia GopMUpOBaHUS MMaKeTa aHTUKPU3HCHON JOKYMEHTAIH?

2. HazoBute (akrtopsl u yCIOBHUS, BIUSIONME Ha JIPPEKTUBHOCTh KPU3HUCHBIX
KOMMYHMKaIUi?
3. UYro BkItOYaeT B ce0si pyKOBOJICTBO MO KPU3UCHBIM CUTYAIHSIM?

4. B ueM 3aKJII0YaIOTCS IPUHLUIIBI aHTUKPU3UCHOTO PEarupoBaHus?

Jlureparypa ocHOBHasl
Mangeas bopuc PyBumoBuu.

PR: MeToas! paboThI CO CpeicTBaMU MacCOBOM HHGOpMAINH [ DIEKTPOHHBIN pecypc] : YuebHoe
noco6ue. - Mockaa ; Mocksa : By3osckuit yueonuk : OOO "HayuyHo-n3naTenbckuil HeHTp
NHOPA-M", 2014. - 205 c.

CenerkoB Cepreit Hukosaesnu.
VYnpasnenue nndopmaimeit 1 3HaHUSIMU B KOMITAHUM [ DJIEKTPOHHBIN pecypc] : YueOHuK. -
Mocksa : OOO "Hayuno-u3narensckuit iearp MHOPA-M", 2014. - 208 c.

SAxosiies I'eopruit AHTOHOBHY.
Kommepius B cpenctBax MaccoBoit uHpopmaruu [ DIeKTpOHHBIHN pecypc] : YueOHoe mocodue. -

Mocksa : U3natensckuii JJom "MHOPA-M", 2011. - 143 c.

JlononnumenvHasi:
Tpanchopmaiiis aHTUKPU3UCHOTO YIPABIECHUSI B COBPEMEHHBIX YKOHOM. YCIOBHUSX:

Moworp. / B.H.Andepos, K.A.bepesun u np. — Mocksa: Uudpa-M., 2014.

Cemunapckoe 3ansitue Ne 4
Tema: «OcHoBHbIE (GOPMBI, METOJbI U MHCTPYMEHTbl KOMMYHHKAIIMA B KPU3HUCHOM
CUTyaIMU»

Heap 3aHATHSA: TO3HAKOMUTH OOYYAlOIIMXCS C OCHOBHBIMH (OpMaMu, METOAaMH M MHCTPYMEHTaMU
KOMMYHHUKAIUH
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®opma nposenenusi — CobecenoBanue. TBopueckass AUCKYCCHUS

Bonpocsl 115 00cyKaeHHA:

1. OcHoBHbIE (HOPMBI, METO/IBI U HHCTPYMEHTHI KOMMYHUKAIIMH B KPU3UCHOM CUTYaIIHH.

2. BausiHue KpU3MCHOW CUTYalluy HA PEMyTaMI0 KOMIAHHH.

3. MeTtonbl mpOTHBOCHCTBUS HH(POPMAITMOHHBIM aTaKaM.

4. IlpuHuuns! paboThl B CUTYallMM KPU3KCa, CIPOBOLIMPOBAHHOIO aTaKaMH KOHKYPEHTOB U

MCTOABI 3allIMTHI.

KoHTposibHbIE BOIPOCHI:
1. KakoBpl mpuHIMIBI pabOThl B CUTyallUM KpHU3HCA, CIPOBOLMPOBAHHOIO aTaKaMH

KOHKYPEHTOB ¥ METOABI 3aLUTHI?
B geMm cocTosT MeTO1bl IPOTUBOACHCTBUS MH(DOPMALIMOHHBIM aTakam?
HazoBute ocHOBHBIE (OPMBI, KOMMYHUKAIIMHM B KPU3UCHOM cuTyauuu?

4. Ha3zoBuTe METO/Ibl U UHCTPYMEHTHI KOMMYHUKALIUU B KPU3UCHOM CUTYyaluu?

M cToYyHNKHM OCHOBHBIE

4. T'paxnanckuii konekc Poccuiickoit @eneparuu. Y.l u U.II. — M.: «tOpaiity, 2012.
5. ®enepanphblii 3akoH 0T 13 mapta 2006 1. Ne38-D3 «O peknamey.

HMcToyHMKH 10NIOJHUTEIBHbIE
6. MexayHapoaHblii Kojeke pexiamuoi npaktuku // Kapnosa C.B. MexmyHapoaHoe
pexnamuoe aeno. — M.: Kuaopyc, 2012. — c. 245-254

Jluteparypa oCHOBHast
Jlumepamypa:
OcHosHas:
Manpens bopuc PyBumoBuu.

PR: MeToas! paboThI CO cpeicTBaMU MaccOBOM HHGOpMAINK [ DIEKTPOHHBIN pecypc] : YueOHoe
nocobue. - MockBa ; Mocksa : By3osckuii yueonuk : OOO "Hay4uHo-u31aTebCKUN LIEHTP
NH®PA-M", 2014. - 205 c.

CenerkoB Cepreit Hukosaesuu.
VYnpasnenue nndopmaimei 1 3HaHUSIMU B KOMITAHUH [ DJIEKTPOHHBIHN pecypc] : YueOHuK. -
Mockaa : OOO "Hayuno-uznatensckuii nentp MHOPA-M", 2014. - 208 c.

SAxosaes I'eopruii AHTOHOBHY.
Kommepuust B cpenctBax MaccoBoil uHGopmaiyu [ DIeKTpOHHBIH pecypc] : YuebHoe mocobue. -

Mocksa : U3natenbckuii Jom "MHOPA-M", 2011. - 143 c.

JlononnumenvHasi:
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AbaesB A.JIL., Anekcynnn B.A.
MexayHapoaHblii MapKeTHHT. YueOHuk. — M.: FOpaiit, 2016. — 362 c.

Cemunapckoe 3ansaTue Ne 5

Tema 5. «HpaKTI/IRa KPHU3UCHBIX KOMMyHHKaHHﬁ: IJIAHUPOBAHUE, peain3allusl U OLCHKA)
Heﬂb 3aHATHUA: IOBHAKOMHTDH o6yqa}01u1/1x051 C INTAHUPOBAHUEM AaHTUKPU3HUCHBIX KOMMyHI/IKaI_II/Iﬁ

B COBPEMEHHON KOMITaHUH;
®opma nposeaenusi — CodecennoBanue. TBopueckas JUCKYCCUs
Bomnpoce! 1151 00cyKaeHUA:
1. Pa3paboTKa aHTUKPU3UCHOM CTPATETUH: CTPYKTYpa, LIETH 1 33/1a4H, OCHOBHBIC KOMITOHEHTHI,
STarbl.
2. OTnuuus aHTUKPU3UCHBIX OT CTPATET WA IO YIIPABJICHHUIO PEIyTaIlueH.
3. KiroueBble 11en1eBble ayAUTOPUH U KaHAJIbl KOMMYHHUKAIMK B KPU3HCE.
4. Poib TOIM-MCHC/PKMCHTA U MCHCIPKCPA 11O KPU3MCHBIM KOMMYHUKallUAM B CUCTCMC

YIIPABJICHUS KPU3UCHBIMHA CUTYaLUSIMH.
5.IIpuHuunb! paboThl C HEPCOHANIOB U BHYTPEHHNE KOMMYHHUKALIUU B KPU3HUCE.

KoHTpoJibHBIE BOIPOCHI:
1. KakoBbl npuHIUIIBEI paOOTHI C IEPCOHANOB U BHYTPEHHUE KOMMYHHUKAIMU B Kpu3uce?

2. B dyem 3akimoyaercss poib TON-MEHEKMEHTA M MEHEIKepa 10 KPU3UCHBIM
KOMMYHHKAIUSAM B CUCTEME YIIPaBJICHUS KPU3UCHBIMU CUTYaLUsIMU?
3. B uem 3akmiovaroTcs OTJIMYMS AHTUKPU3UCHBIX OT CTpaTerMid IO  YIpaBICHHIO

penyranuei?

Jlureparypa ocHOBHasi
Manpens bopuc PyBumoBuy.

PR: MeTozBI pabOTHI CO CpeAcTBaMU MaccoBOM MH(popMaruu [ 1eKTpOoHHBIN pecypc] : YuebHoe
noco6ue. - Mockaa ; Mocksa : By3osckuit yueonuk : OOO "HayuHo-n3naTenbCKuil HeHTp
NH®D®PA-M", 2014. - 205 c.

CenerxoB Cepreii HukosnaeBuu.
VYnpasienue nHGpoOpMaluei u 3HaHUSIMU B KOMITAHUH [ DIEKTPOHHBIN pecypc] : YueOHuK. -
Mockga : OOO "HayuHo-u3narensckuit nearp MHOPA-M", 2014. - 208 c.

SAxosaes I'eopruii AHTOHOBHY.
Kommepuust B cpenctBax MaccoBoil uHGopmaiuu [ DneKTpoHHBIN pecypc] : YueOHoe mocodue. -

Mocksa : U3natensckuii Jom "MHOPA-M", 2011. - 143 c.

JlononnumenvHasi:

Abaes A.JIL., AinekcynnH B.A.
MesxayHapoaHblii MapkeTuHr. Yuebnuk. — M.: FOpaiir, 2016. — 362 c.
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Tpanchopmanus AaHTHKPU3UCHOIO YIIPABJICHHUS B COBPEMEHHBIX JKOHOM. YCJIOBHUSX:

Moworp. / B.H.Andepos, K.A.bepesun u ap. — Mocksa: Mudpa-M., 2014,

Cemunapckoe 3ansitue Ne 6

Tema: «Media Relations B kpu3uce: CylHOCTh U MPUHIMIBI PAdOTHD»

Lesib 3aHATHSA: TO3HAKOMUTH 00YUAIOIIKXCS ¢ MPUHIMIIAME B3auMoaencTsust co CMU
;PaCCMOTPETH CYIIHOCTH B3auMoaencTeusa co CMU;paccMoTpeTs IpU3HAKY THIIOB
KOpPIIOPAaTUBHOU KYyJIbTYpPbl KOMIIAHHH.

®opma nposeaenusi — CobecenoBanue. TBopueckas AUCKYCCHUS

Bomnpocsl 1151 00CyKaeHUA:

1. Media Relations B kpu3uce: CyIHOCTb, IPUHIIMITBI, TPAKTUIECKUE PEKOMEHIAIINH.

2. KoHTpoJIb KaHAJIOB KOMMYHHKAIHH.

3. TIpHHIIUIIBI OTIEPATHBHOCTH M OTKPBITOCTH IIPU PEarkpOBaHKH.

4.OCHOBHBIE IIPECC-MATEPUAITBI JJ1s1 pabOThI B KPU3UCHOM CUTYAIIUH: [TPECC-PEIn3, 3asBICHHUE,
Q&A u nip.

5.Hau6omnee s dextuBHbie MECTpYyMeHTHI Media Relations.

6. CpaBHEHHE 3apyOeKHOM U POCCUICKON IPaKTUKU padboTsl co CMMU.

KoHnTpoJibHbIe BOonpockI:
1. KaxoBbI NpUHLHUIIBI ONEPATUBHOCTU U OTKPHITOCTH MPH pearupoBaHuu?
Kak ocymecTBisieTcs KOHTpOJIb KaHAJIOB KOMMYHUKALUN?
HazoBure ocHOBHBIE Tpecc-MaTepuabl s padOThl B KPU3UCHON CUTYaluu?

HazoBuTe 0CHOBHBIC IPUHITUIIBI HaTTUCcaHusl 3asiBiieHus st CMU

AR ol S A

Kak Hanucath 3@ peKkTuBHBIN npecc-penus?

Jlureparypa ocHOBHasi
Manpens bopuc PyBumoBuy.

PR: meTomp1 paboThI cO CpencTBaMu MacCOBOM HHGpOPMAIHH [ DIEKTPOHHBIN pecypc] : YuebHoe
nocobue. - Mockaa ; Mocksa : By3osckuit yuebnuk : OOO "HayuHo-n31aTenbCKuil IEHTP
NHO®PA-M", 2014. - 205 c.
MounceeBa Huna KoHcTaHTHHOBHA.
Me:xnyHapO HBIN MapKEeTUHT B Ou3HeC [ DNeKTpOHHBIN pecypc] : YuebHoe nocodue. - Mockga ;
Mockga : OO0 "KYPC" : OO0 "Hayuno-u3narensckuii ieatp MHOPA-M", 2013. - 272 c.
CeaerkoB Cepreit HukonaeBuu.
Vnpasnenue nadopmaimei 1 3HaHUSIMU B KOMITAHUH [ DJIEKTPOHHBIHN pecypc] : YueOHuK. -

Mocksa : OOO "Hayuno-uznatensckuii nentp MHO®PA-M", 2014. - 208 c.
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Hononnumenvnasn:
MapkeTHHT : yueOHUK 11 OaKanaBpoB : YU4EOHHK 10 HampasiaeHuto moaroT. 080200.62
"Menemxment" / [Jluncun U. B, ... Jemvmun M. H., ... Tropun 1. B. u np.] ; mox pen. 1. B.
Jlunicunia. - Mockga : I'90TAP-Menua, 2012. - 571 c. : puc., 1ad:. ; 25 cMm. - ABT. yKa3aHbl Ha

000pOTe TUT. JI. ¥ TIepe]l BhIM. JaH. - budmumorp.: c. 563-572.

CemuHapckoe 3ansTHe Ne 7
Tema: «B3zaumopeiicrBue ¢ Social Media B KpU3HCHOM CUTyallMu: CyIIHOCTb ¥ NPHHIUIIBI

padoThD)

Ilean 3aHATHS: PACCMOTPETh OCHOBHBIE ATAIIbI, CYIIHOCTh M MPHUHIUIBI pa0OThl B KPU3HUCHBIX
curyanusx ¢ Social Media;

®opma nposeaenusi — CodecenoBanue. TBopueckas JUCKYCCUS

Bomnpocsl 1151 00CyKaeHUA:

1. Posb nH(pOpMaLuK B TUarHOCTHUKE U yIIPABICHUH KPH3HCAMH.

2. CpaBHEHHUE NMPUHLIUIIOB PaOOTHI € )KYpHAIUCTaMH U OJ0TepamMH, orpeieieHne Hanoooee
peneBaHTHBIX U 3()()EKTUBHBIX HHCTPYMEHTOB.

3. JInuneps! 00111€CTBEHHOIO MHEHUS U BBICTPAUBAHUE CUCTEMbI B3aUMOICHCTBHS C HUMHU.

KonTpoJibHBIC BONPOCHI:
1.Kakyro poib urpaet nHpopmanus B IMarHOCTUKE U YIPABICHUU KpU3UcaMu?

2. B uem 3akimoyaroTcsi IPUHLMIBI PAa0OTHI € )KypHATUCTaMU U Oiorepamu?
3. Kto Takue «imnepsl 00IIECTBEHHOIO MHEHUS» U KaK BBICTpauBaTh 3()(PEKTUBHYIO CUCTEMY

B3aUMOIEHCTBUSA C HUMU?

Jlureparypa ocHOBHasi
Manpens bopuc PyBumoBuy.

PR: MeTop1 paboThI CO CpecTBaMU MaccOBOM MH(POpMaLUK [ DIEKTPOHHBIN pecypce] : YuebHoe
nocobue. - MockBa ; Mocksa : By3osckuii yueonuk : OOO "HayuHo-u31aTebCKUN TIEHTP
NH®PA-M", 2014. - 205 c.
Mounceesa Huna KoHcTaHTHHOBHA.
MexayHapoaHBI MapKEeTHHT U OM3HeC [ DNeKTpOoHHBIN pecypce] : YuebHoe mocodue. - MockBa ;
Mockga : OOO "KYPC" : OOO "Hayuno-uznarensckuii nenrp MHO®PA-M", 2013. - 272 c.
CenerxoB Cepreit Hukosaesuu.
VYnpasienue nHGpoOpMaluei u 3HaHUSIMU B KOMITAHUH [ DIEKTPOHHBIN pecypc] : YueOHuK. -

Mockaa : OOO "Hayuno-uznatensckuii nentp MHO®PA-M", 2014. - 208 c.
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Hononnumenvnasn:
MapkeTHHT : yueOHUK 711 OaKajgaBpoB : y4eOHHUK 110 HampasiaeHuto moaroT. 080200.62
"Menemxment" / [Jluncun U. B, ... Jemvmun M. H., ... Tropun 1. B. u np.] ; mox pen. 1. B.
Jlunicunia. - Mockga : I'90TAP-Menua, 2012. - 571 c. : puc., 1ad:. ; 25 cMm. - ABT. yKa3aHbl Ha
000pOTEe TUT. JI. ¥ TIepe]l BhIM. JaH. - budmumorp.: ¢. 563-572.
CemuHapckoe 3aHsTue Ne 8

Tema ((KpI/I3I/ICHBIe KOMMYHUKAIIUHU B YIIPpABJICHUHN penyTauneifl KOMIIAaHUN»
I_[e.m, 3aHATHSA: IOZHAKOMUTH 06yqa10m1/1xcs1 C OCHOBHBIMH ITOHATHUAMU PCITyTAllUU KOMIIAHUH.

®opma nposeaenusi — CobecenoBanue. TBopueckas TUCKYCCHUS

Bonpocs! ajis1 00cy:KaeHus:

1. ®axTopel, CAMOTOMBI U IPUUUHBI KPU3UCOB B OPraHU3aLUH.

2. OcoOeHHOCTH aHTUKPHU3UCHBIX KOMMYHHUKAIIUK B OM3HEce (KOpIOpaTHBHAS UACHTUYHOCTD,
uzaeosnorus, puirocodus KOMIAHUM).

3.@opMupOBaHKE KPU3UCHOW KOMaH/IBI.

4.01ueHKa ¥ IPOrHO3MPOBAHUE PA3BUTHUS KpU3HUCA.

5.PacnipocTpaneHHble OIIMOKU, KOTOPBIE /I€1aeT KOMIIAHUS B KPU3UCHOW CUTYallUH.
6.MeTo/1bl 3a1IUThl peMyTaliH.

KonTpoJibHbBIC BOPOCHI:
1. Ha3zoBuTe OCHOBHBIE (PaKTOPBI, CHMITOMBI U IPUUUHBI KPU3UCOB B OPraHU3aLINH.

2. B ueM 3aKi1r04aloTCsl 0COOCHHOCTH aHTUKPU3UCHBIX KOMMYHHKAIMN B O13HEce?

3.B 4eM 3akiro4aroTCs NPUHIMUIIBI HOPMUPOBAHHE KPU3UCHON KOMaH/IbI?

4. Kak mpoucXOoauT OLIEHKAa U IPOrHO3UPOBAaHUE Pa3BUTHUS KpU3uca?

5.Ha3oBure pacnpocTpaHeHHbIE OIIMOKH, KOTOPBIE JIeaeT KOMIAHUS B KPU3UCHOW CUTYaIUH.

6.Kakue MeTosipl 3a1IMThHI penyTaluu Bbl 3HaeTe?

Jluteparypa ocHOBHast
Manpens bopuc PyBumoBuy.

PR: meTomapt paboThl cO cpencTBaMu MacCOBOM MHGpOPMAIHH [ DIEKTPOHHBIN pecypc] : YuebHoe
nocobue. - Mockaa ; Mocksa : By3osckuit yueonuk : OOO "HayuyHo-n3natenbCkuil HeHTp
NHOPA-M", 2014. - 205 c.
Mouceesa Huna KoncrantunoBHa.
MexayHapoaHBI MapKETHHT U OM3HEC [ DIeKTpOHHBIN pecypce] : YuebHoe mocodue. - MockBa ;
Mockga : OO0 "KYPC" : OO0 "Hayuno-u3narensckuii ieatp MHOPA-M", 2013. - 272 c.
CenerkoB Cepreit Hukosaesuu.
VYnpasnenue nndopmarmei ¥ 3HaHUSIMU B KOMITAaHUH [ DJIEKTPOHHBIHN pecypc] : YueOHuK. -

Mocksa : OOO "Hayuno-u3natenbckuii ientp MHOPA-M", 2014. - 208 c.
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Hononnumenvnasn:
MapkeTHHT : yueOHUK 711 OaKaaaBpoB : y4eOHHUK 110 HampasieHuto moaroT. 080200.62
"Menemxment" / [Jluncun U. B., ... Jemvmun M. H., ... Tropun 1. B. u np.] ; mox pen. 1. B.
Jlunicuna. - Mocksa : ['90OTAP-Menua, 2012. - 571 c. : puc., Tabm. ; 25 cM. - ABT. yKa3aHbl Ha

000pOTe TUT. JI. ¥ TIepe]I BhIM. JaH. - budmumorp.: ¢. 563-572.

9.2. MeTonnueckre peKOMEH IAlUHU 110 IMTOJrOTOBKE MUCbMEHHBIX PaboT

Hayunoe cooOmienne Ha 0asze jqokiana wid pedepara sSBISETCS KBaTU(UKAIMOHHOU
paboToil CcTyaeHTa W MOJABOAUT UTOTH €ro TEOPETHUECKOH M IMPAKTUYECKOM MOJArOTOBKHU IO
u3ydaeMoi aucuuiuinHe. IIpu moaAroToBKe Hay4HOro MOKJaja CTYACHT JOJDKEH MOKa3aTh CBOU
CIIOCOOHOCTH W BO3MOYKHOCTH [0 PEIICHHIO pPEabHBIX MPOOJEM, HCIOIb3YS MOJYYCHHBIC B
npoiecce oOyueHHs 3HaHUS. METOJMYECKHE YKa3aHWs IO3BOJISIIOT OOECHEYUTh CIUHCTBO

TpeOOBaHU, IPEABABIAEMBIX K COJIEPIKaHUIO, KAYECTBY U 0()OPMIICHUIO TUCbMEHHBIX padoT.

[Ipy BBIOJIHEHWH MUCBMEHHBIX pPa0OT MCHONb3YIOTCSI BCE 3HAHUSA, IOJIyYEHHBIE
CTYJIEHTaMH B XO0J/I€ OCBOCHMSI IMCUUIUIMHBI; 3aKPEIUISIFOTCS HaBBIKM O(OpMIICHUS pe3yIbTaTOB
y4eOHO-UCCIIEIOBATENbCKOM  pabOThl; BBIABISAIOTCA YMEHHS 4YETKO (OopMynupoBaTb U

apryMeHTHPOBaHO 00OCHOBBIBATh MPEAJIOKEHNS U PEKOMEH ALY 110 BEIOPAHHOM TeMe.

Brinonaexnue pa6OTLI npeanojara€t KOHCYJIBTAIIMOHHYKO IIOMOIIb CO CTOPOHBI
npenoaaBaTeiIA. B XO0J€ BBIIIOJJHCHHUA pa6OTI>I CTYACHT OOJIZKCH I10Ka3aTbh, B KaKou MEpE OH
OBJIaZACT TCOPECTUICCKUMHU 3HAHUAMU W NPAKTHUYCCKUMU HABBIKAMU, HAYYHJICA CTABUTHh HAYYHO-

UCCIIEI0BATEIbCKUE TPOOJIEMBI, J1€J1aTh BBIBOJBI U 0000INATh TOJIyYE€HHBIE PE3YIbTATHI.
IToaroToBka NMCbMEHHON pabOTHI UMEET LIETbIO:
® 3aKpEIUICHHE HaBBIKOB HAYYHOTO UCCIIEIOBaHUS;
® OBJIAJICHUE METOJUKOI UCCIIE0BAHUS;

¢ VI J'IY6J'ICHI/IC TCOPCTUICCKUX 3HAHUM B MNPpUMCHCHUU K KOHKPCTHOMY

HCCICIOBAaHUIO,

L4 IMPUMCHCHUC 3HaHUH npu PpeIICHUU KOHKPCTHLIX 3aJ1a4 praBHCH‘{eCKOﬁ

JACATCIIBHOCTH,

® BbBIICHCHHC IIOATOTOBJIICHHOCTH CTYACHTA K CaMOCTOATCIbHOMY pPCHICHUIO
HpO6JlCM, CBA3aHHBIX C TIPCIMETOM <<MapKeTI/IHFOBLIC HUCCICOOBaHUA H CHTyaL[HOHHLIf/'I

aHaJInu3».
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Obwue mpebosarusi.

Jlis yCcTIenHoTo ¥ Ka4eCTBEHHOTO BBIIIOJIHEHHUS MMChbMEHHON Hay4YHOU pabOoTHI CTYACHTY

HEO00X0aUMO:
® UMETh 3HAHUS 0 U3y4aeMOU JUCIUIUIMHE B 00beMe rmporpaMmbl PITY
e BIJAJIETh METOJAMH Hay4YHOTO HCCIIEI0BAHUS;

® yYMEThb HCIIOJIb30BATh COBPEMEHHBIE CPEJICTBA BBIYMCIUTEIBHON TEXHUKH, B
IIEPBYIO O4YepEb IIEPCOHATLHBIE KOMITBIOTEPHI KK B IIPOLIECCE BHINOIHEHMS], TAK U B IPOLIECCE

odopmiieHusT pabOTHI;

e CBOOOJHO OPUEHTHPOBATHCS MPH MOA00pPE Pa3TMYHBIX UCTOYHUKOB WH(pOpMAIIUN

U yMeTh paboTaTh CO CIeUaIbHON JTUTEPATYPOi;

¢ VYMCThH JIOTUYHO, IrpaMOTHO u HAay4YHO 000CHOBAHHO Q)OpMYJII/IpOBaTB

TCOPCTUUCCKHUC U ITPAKTHUICCKUC PCKOMCHAAIUU, PE3YJIbTATHI aHAJIN34a,

¢ KBAIM(MUIUPOBAHHO OGOPMIIATh TpauyUecKHii MaTepuall, HIUTIOCTPHUPYIOLIHI

coJiep;kaHue paboThI.

SIBISsICH 3aKOHYEHHOM CaMOCTOSATCIbHOM HaquO-HCCHeILOBaTeHLCKOﬁ pa3pa60TK0171

CTYZIEHTA, IMCbMEHHas paboTa JI0JKHA OTBEYAaTh OCHOBHBIM TPEOOBAHUSAM:
1. AKTyalbHOCTh TEMBI HCCIIEOBAHUS.

2. Hpe,[[MeTHOCTI), KOHKPETHOCTb U 000CHOBAaHHOCTH BBIBOOJOB O COCTOSHHUH

pa3paboTKy MOCTaBIEHHON TPOOJIEMBI.

3. CooTBeTCTBHE YpPOBHS pPa3padOTKH TEMbl COBPEMEHHOMY YPOBHIO Hay4YHBIX
pa3paboTOK, METOIMYECKUX TTOJIOKEHUHN U PEKOMEH AU, OTPa)KEHHBIX B COOTBETCTBYIOLIEH

JUTEpaType.

[Ipennaraemasi CTyaeHTaM TeMaTHKa pabOT SBISETCS MPUMEPHOM M HE HCKIIOYAEeT
BO3MO>XHOCTH BBITIONTHEHHS pabOThI IO TIpobiieMe, MPEeAIoKEHHBIM CTyAeHTOM. [Ipu 3ToM Tema
JOJKHA OBITH COTJIacOBaHa ¢ pykoBojuTeneM. [Ipu BeiOOpe TeMbl HEOOXOAUMO YYUTHIBATh, B
Kakoi Mepe pa3pabdaTbiBaeMble BOMPOCHI 00ECIIeUeHbl UCXOJAHBIMU JTAaHHBIMHU, JIMTEPATYPHBIMU

HMCTOYHHKAMHU, COOTBETCTBYIOT HHANBUAYaTbLHBIM CIOCOOHOCTSIM U MHTEPECAM CTYACHTA.
Tpebosanus k cooepacanuio u cmpykmype mexcma

IIpenyaraemasi nmprMepHas TeMaTHMKa OXBAaThIBA€T IIMPOKUH Kpyr BompocoB. Iloatomy

CTPYKTYypa KaxKJ0i pabOThl JOJIKHA YTOUHATHCS CTYJIEHTOM C MPENoaBaTesIeM, UCXOS U3
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HaYYHBIX HHTEPECOB CTYICHTA, CTEIIEH! IPOPAOOTAHHOCTH IaHHON TEMBI B JINTEPAType, HATHIUS

uHpOpMALIUHU H T.11.
OnHako Kaxaas MUCbMEHHAs HaydHasi paboTa JOKHA UMETh:

- TUTYJIbHBIU JIUCT;

- OIJIaBIICHUE;

- BBEJCHHC;

- TJIaBBI W/uiu naparpadpsl;

- 3aKJIIOYECHHUE;
- CIMCOK MCIOJB30BaHHBIX HCTOYHUKOB U JIUTEPATYPHI.
9.3. lnbIe MaTepuaibl

MeToauuyecKkue PEeKOMEHIAUH AJIsA CaMOCTOAATEIbHOM pa60T1)1 CTYACHTOB

CamocTtosiTennbHas paboTa SBISETCS OJHUM W3 BHUIOB yueOHBIX 3aHsATHH. Llenb
CaMOCTOSITENIbHOW PAa0OThI — MPAKTHYECKOE YCBOCHHE CTYACHTAMH BOIPOCOB pa3pabOTKH
CTpaTerwii IOBEACHHSI PBIHOYHBIX AarcHTOB HAa OCHOBE 3HAaHUS OWOJOTHYECKHMX OCHOB

O9KOHOMHYCCKOI'O MOBCACHUS NHANBUAYAJIBHBIX U I'PYIIIOBBIX HOTpe6I/ITeJ'IeI7L

Ay,Z[I/ITOpHaSI CaMOCTOATCIIbHAA pa60Ta Io JUCHUIIIIMHEC BBIIIOJHACTCA Ha y‘le6HbIX

3aHATUAX IOJ HEMMOCPECACTBCHHBIM PYKOBOACTBOM NPCIOAABATCIIA M 110 €ro 3a1aHUTO.

BueayauropHas camocrosiTenbHas paboTa BBINOJIHSAETCS CTYJEHTOM IO 3a/JaHHUIO

IpernojiaBaTess, Ho 0€3 ero HemoCPEACTBEHHOT0 Y4acTHsL.
3aga4u caMOCTOATEILHON PA0OTHI CTYICHTA!
- pa3BUTHE HaBBIKOB CAMOCTOSTENbHON yueOHOI paboThI;
- OCBOCHHEC COACPIKAHUA TUCHUIIIINHEI]
- YIUIYOJICHHE COIEp>KaHUsI U OCO3HAHNE OCHOBHBIX MOHSITHH TUCIUTIIINHBI;

- HMCIIOJIB30BaHUE MaTepuala, CO6paHHOFO " NOJTYYCHHOI'O B XOA€ CaMOCTOATCIIBHBIX

3aHATUN 114 3G (HEKTUBHON MOJATOTOBKHU K SK3aMEHY.
Buabl BHeayIMTOPHOI CAMOCTOSATEILHOM PAa0OThI:
- CaMOCTOSITEIbHOE U3yYEHHUE OTACIbHBIX TEM JUCIUIUINHBI,
- IOATOTOBKA K IT0JIEBOMY HCCIIEI0OBAaHHUIO, TBOPUECKUM TUIIOBBIM 3aJJaHUSM;
- BBIIIOJIHEHUE JIOMAIIHUX 3a/1aHUi 110 3aKPEIVIEHHUIO TEM.

Jlns BbImojHEHUs J000TO BUAA CaMOCTOSITENbHOW pabOThl HEOOXOAMMO MPONTH

CIICAYIOIUC STAllbI:
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- OTIpe/ICTICHUE TIETTH CaMOCTOSTEIBHOMN paboTHI;

- KOHKPETH3allus M03HABATEIbHOM 3a/1a4H;

- CAaMOOIICHKA TOTOBHOCTHU K CAMOCTOSITEIbHOW padoTe;

- BBIOOP a/IEKBaTHOTO CIOCO0A JACHCTBUS, BEYILET0O K PELICHUIO 3a/1a4H;

- IUIAaHUPOBaHUE PabOTHI (CAMOCTOSITEIHLHON HIIM C MOMOIIBIO MPENO/IaBaTeNsl) Hal

3a7]aHUEM;

-OCYIIECTBJICHUE B IIPOLECCE BBINIOJIHCHUSA CaMOCTOSITCILHOMI pa6OTI)I CaAMOKOHTPOJIA

(MTPOMEKYTOYHOTO U KOHEYHOT'0) PE3yJIbTATOB PA0OTHI M KOPPEKTHPOBKA BBITIOJIHEHUS PaOOTHI;
- pedutekcus;

- Ipe3eHTaIMs paObOTHI.
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Ipunoowcenue 1
AHHOTALUS JUCHUITJIUHBI

JucuuminHa «KoMMyHUKaluu B KPU3UCHON CUTyalluM» SIBJISETCS AUCLUUIUIMHONW IO BBIOODPY
BapUaTUBHON YaCTH JUCLMIUIMH y4e€OHOTO IJJaHa IO HAIpaBJICHUIO NOJArOTOBKU OakanaBpuaTa
42.03.01 «Pexnmama W cBsi3u ¢ OOMIECTBEHHOCThIO®. JlucuumnmHa peanusyercs kadempoi
I'YMaHHUTapHbBIX U COLHMAIBHO-?)KOHOMUYECKHUX JAUCLUILINH.

Lenv oucyunnunvl: GopMUPOBAHHE y CTYACHTOB LIEJIOCTHOTO IPEICTABICHHUS O COBPEMEHHBIX

KOMMYHHKAIIMOHHBIX TEXHOJIOIUAX, IPUMEHSIEMBIX B POCCUHCKON M MEXAYHAPOIHON MpaKTHKE,

U3Y4YEHHUE TEHJEHUMN pa3BUTHS KOMMYHUKAIIMOHHOTO pBIHKA W TEXHOJOTUMH KPHU3UCHBIX

KOMMYHHKAIUH, OCBOE€HHE H(PPEKTUBHOIO HMHCTPYMEHTapus Uil NPOJBHKEHHUS HHTEPECOB

HOJUTUYECKHUX, KOPIIOPATUBHBIX U OTPEOUTEIBCKUX OPEH/IOB B YCIOBUAX KOMMYHUKALIMOHHOTO

kpmsuca. Kypce npuzBan gopMupoBaTh CUCTEMY B3IJISI0B HA COBPEMEHHYIO KOMMYHHUKAIIMOHHYIO

JeSITebHOCTD U MIEPCIIEKTUBBI €€ Pa3BUTHUS.

3aoauu:

1. BoOpyXuTh OyIymMX CIEHUAINCTOB 3HAHMSMH M TPAKTHYECKUMH HaBBIKAMU pabOTHI
COBPEMEHHOT0 CIEIHAIICTa 10 KOMMYHHUKALUAM B KPU3HCE;

2. yMeThb TMpPOTHO3UPOBATh, OICHMBATH KPU3WCHBIC SBJICHUSA, a TaKXkKe IUIAHUPOBATH
AQHTUKPU3UCHBIE MEPOIIPUSITHUS;

3. aHaiM3 OCHOBHBIX AaCHEKTOB MAaCCOBON KOMMYHHKAIIMH B COBPEMEHHOM HH()OPMAIIMOHHOM
HPOCTPAHCTBE;

4. o3HaKOMJIEHHUE C MPOPECCUOHATBHBIMU U ITUUECKUMHU TPeOOBAaHUSAMU K paboTe crieuanicra
10 KOMMYHHKAIUSIM B KPH3HUCE;

5. pa3BUTHE HABBIKOB TBOPYECKOT'O MBIIUIEHUSI, yMEHHUE IPOTHO3UPOBATh PA3BUTHE COLIMAIBHBIX
Y KOMMYHHMKATHUBHBIX IIPOLIECCOB, PEIIEHUS] KOHKPETHBIX 33]a4 C MOMOULIbI0 COBPEMEHHBIX
TEXHOJIOTM AHTUKPU3UCHBIX KOMMYHHMKALIAN.

JucuumurHa HanpaBiieHa Ha (JOpMHUPOBAHUE CIEAYIOINX KOMIETEHIUIH:

[MK-1.1Co3/maet TeKCTHI peKIamMbl U CBsI3€l C 0OIIECTBEHHOCTHIO C YUE€TOM CIEeM(PUKHA KaHAJIOB

KOMMYHHKAIMU ¥ UMEIOUIETOCSI MUPOBOTO U OTEYECTBEHHOTO OIIBITA;

[1K-1.3 Co3/aeT OCHOBBI CIIEHAPHEB CIIEUAIBHBIX COOBITHI U MEPOTIPUATHIA TSl pEKJIAMHOM WITH

PR-kammanuu;

[1K-4.1 VyacTByeT B NpOJABHMKEHUH COLMAIBHO 3HAYMMBIX LEHHOCTEH CPEICTBAMHU CBSA3EH C

0O0I11eCTBEHHOCTBIO U PEKIIAMBI;

[1K-4.2 Ilpu moAroToBKE TEKCTOB PEKJIaMbl U CBSI3€H ¢ 0OIIECTBEHHOCTHIO, pa3paboTKe U

peann3anuy KOMMYHHUKAIIMOHHOTO MPOAYKTa ONUPAETCS HAa IPUHLIUIIBI OTKPBITOCTH U

KOPIIOPAaTUBHOM COIIMATIbHON OTBETCTBEHHOCTH.

[1K-5.2 IIpu moAroToBKe TEKCTOB PEKJIaMbl M CBS3EH C 00IIECTBEHHOCTHIO UCIIOIB3YET OCHOBHBIE

TEXHOJIOTMM KOMHMpAaWTHUHIa B OHJIAWH W oQuialiH cpene; MPUMEHSET OCHOBHBIE TEXHOJIOTHH

OpraHu3aliy CIEHUATIBHBIX MEPOIPUATHIA B pabOTe ¢ pa3IMYHBIMU LIE€JIEBBIMH IPYIIIaMU

B pe3ynbTaTe 0ocBOCHUS TUCIUILIMHBI 00Y4atOIUNACs JOMKEH:

3nams.

OCHOBHbIE (DYHKIIMH, 3a/1a4M, HAIPaBJICHUS JEATEIbHOCTH MEHEIKepa M0 KOMMYHUKAIUSIM B

KPU3UCHOM  CHUTyallud; TNPHUHLMIIBI ~ OpraHu3alMud M CleuupUKy  aHTUKPU3UCHOM

KOMMYHHKAI[IOHHOM KaMIIaHUW B KOMMEPYECKOM CEKTOpE, TOCYIapCTBEHHBIX CTPYKTypax,

OOIIECTBEHHO-TIOIUTUYECKUX OpPTraHU3alUAX; TEOPETHUECKHE U METOJOJIOTHYECKUE OCHOBBI

MOJIETTUPOBAHUS KPU3HCHBIX KaMIIaHUI B Pa3UYHbIX cepax MOJIUTUUECKON, SKOHOMHUUECKON 1

COLMAIBHON NEeSATETLHOCTH;MECTO U POJIb KOMMYHUKALIMU B Pa3BUTUU COBPEMEHHOTO OOIIECTBA;

Ymemo:

NPUMEHSATH MOJydyeHHbIe 0a30Bble 3HAHMS Ha MPAKTHKE; aHAIM3UPOBATH MH(POPMALIMOHHO-

KOMMYHHKaTHUBHOE NIPOCTPAHCTBO; pa3pabaThlBaTh AHTUKPU3UCHYIO CTPATETHIO.

Brnaoemy:
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OpraHu3aliei W IUIAaHWPOBaHHUEM KOMMYHHKAIIMOHHOW JIESTEIFHOCTHIO B  KOMITAHUH;
NPUMEHEHUS Pa3UYHBIX (OPM U METOJOB MOATOTOBKH M TOJAa4YM MAaccoBOM WH(opMmamuu B
3aBUCUMOCTH OT KPH3HCHOHM CHUTYyalluul M MOTPEOUTENBCKON ayJAUTOPUH; YMEHHE HUCIOIb30BaTh
pa3iu4YHbIe CpPEICTBAa W3 apceHalla TMPAKTHKH aHTUKPU3UCHOTO VYIPABICHUS B CBOEH
poeCCUOHATILHOM JICATEILHOCTH.

Paboueii mporpamMmoii MpeayCMOTPEHBI CIECIYIONINE BHIBI aTTECTAI[MH: TEKYIIUH KOHTPOIbL B
dbopMe YCTHBIX OMPOCOB, MHCHMEHHBIX 3aJaHHI, KOHTPOJIBHOW pabOThI, MPOMEKYTOUHAS
arrectanus B popMe 3ayera.

OO01mast Tpy10€MKOCTh OCBOCHHUSI TUCITUTUIMHEI COCTABIISACT 2 3aYETHBIC CTUHUIIBI.
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JIUCT UBMEHEHUU

Ipunoocenue 2

TekcT akryanuzanuu wid npuiaraeMbiid K PIT/] nokymenT,
COZEPKAIMI U3MEHECHHUS

Jara

No
POTOKOJIA
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