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1. TlosicHUTEIBLHAA 3ANMNCKA

1.1. llens n 3aga4n JUCIIATLINHEI

Pabouas mporpamma yueOHOI AUCHUIUIMHBI «/]e10BbIe KOMMYHUKAIIMKUY SIBISETCS 4aCThIO
oOpasoBaTenbHON IpOrpaMMbl OakajgaBpuaTa 1mo HampasieHuto nmoarotopku @I'OC BO 38.03.02

«MeHeIKMEHTY.

Llenp  ocBoeHus  y4yeOHOM  JMCHUIUIMHBI ¢dbopmMupoBaHHEe Yy  CTYAEHTOB
CHCTEMaTH3MPOBAHHOTO  TPEACTaBICHUS 00 MCTOKAaX, JBOJIOIMHU W TEPCIEKTUBAX Pa3BUTHS
JMCIUILINHBL «J{eloBble KOMMYHUKAIIMNY», 0XapaKTepHU30BaTh B3aMMO3aBUCHMOCTh HAIlMOHAIBHBIX
CHCTEM YNpaBieHHs OW3HECOM, HAIIMOHAIBHBIX OCOOCHHOCTEH ITOJIMTUYECKOTO pa3BUTHSA U
HAIIMOHAJBHON KYJIBTYPHI «KaK CHCTEMBI KOJUIEKTHBHOTO IMPOTPaMMHUPOBAHUSY, TPOAHATTU3UPOBATH
0COOEHHOCTH CTAHOBJICHUS HALMOHAIBHON CAaMOMJCHTHU(HKAIMH OTACIBHBIX CTPaH, CIOXKCHHE
OIIPEJICTICHHOTO HAIIMOHAIBHOTO CTHJIS TIOBEICHHS B IOJIMTHYECKON M JIENIOBOI cpene oOIecTBa,
OCHOBaHHOTO Ha KYJbTYpHBIX TPAJAWLMIX, B Pa3BUTHIX CTPaHAaX, a TAKXKE yKa3aTh Ha MPUCYIINE

ATOMY MIPOLIECCY TPYAHOCTH U MPOTUBOPEUHS.
3amauyu JUCUUILINHGL:

1. OsnakomiieHHE ¢ TeopUel MEXKYJIbTYpHBIX KOMMYHUKaIUl, 0OBsSCHEHNE TapaMeTpPOB
MEXKYJIbTYPHOTO B3aUMOJICHCTBUS, 3HAKOMCTBO C KOHIENUIMSIMH BOCHPUSTUS KYIbTYpBHI,
KOMMYHUKAIIUOHHBIMH CTHJIIMH, (hOpMHpOBaHHE y OOy4arOUMXCS MPOTHO3HO-aHAIUTUYECKHX
CHOCOOHOCTEH, MO3BOISIOMUX YPPEKTUBHO MPUMEHATh U aJJalTUPOBATh CBOM 3HAHUS U HABBIKU B
YCIOBUAX I100aMU3allil MUPOBOM SKOHOMUKH M MUPOBOM MOJUTHKH;

2. NzydeHue OCHOBHBIX TEOPUI MEXKKYIbTYPHBIX KOMMYHHKAIIAI;

3. Cucremarmsanusi ¥  ONpEICNCHHE OCHOBHBIX  IIAPAMETPOB  MEXKYIBTYPHOTO
B3aMMOJIEMCTBHS B I€JI0BOM MEXTYHAPOIHOM Cpee;

4. OcBoeHHE KOHLEMINI BOCTIPUATHS HAIIMOHAJILHOM JI€JIOBOM CPEeIbl;

5. ®opmupoBaHHE OCHOBHBIX MPAKTUUYECKUX HABBIKOB M KOMIIETEHLMH, BKIIIOYas
cnenuduyeckre, 3HaAHUS W HaBbIKH, (QOpMHUpyeMble B pe3ylbTaTe U3yuyeHUs ydeOHOMU

JAUCIHHUITIIIMHBI.

1.2.@opmupyeMble KOMIIETEHIIUH, COOTHECEHHBbIE ¢ IVIAHNPYEMbIMHU
pe3yJbTaTaMu 00y4YeHusl M0 JMCHUIINHE.

Koambi Copnepxanue Ilepeyennb IVIAHUPYEMbIX pe3yabTaToB
KOMIIeTEeHI[UH KOMIIeTeH Ui 00y4eHM sl 0 TUCHUNJINHE

VK-3 Cnocoben | YK-3.1 ITonumaer | 3HaTh:

OCYHICCTBJIIAATh 3(1)(1)3KTHBHOCTB - OCHOBEI KOMMYHUKAIITHOHHOT'O
COLIMAILHOE HCIIONb30BAHMS Mpo1ecca B OpraHu3alnm;
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B3aUMOJICHCTBUE U
pea.HI/ISOBBIBaTB
CBOIO pOJIb B
KOMAaHJIe

CTpaTeruu
COTPYIHHYECTBA IS
JIOCTHKECHUS
IIOCTABJIICHHON  LIEJIH;
onpenesnseT pOJIb

KaXZI0ro y4aCTHHKa B
KOMaH/JC

- OCHOBBI peYEeBOi, JIOTUYECKON
KYJbTYPBI 1€JIOBbIX KOMMYHHUKAIUI;
- pOJb HeBepOATbHBIX KOMMYHHKAIUI B

JIEJIOBOM OOIICHUH;

YMers:

- MPUMEHSATHh MOJYYCHHbIC HABBIKU IS
MOJITOTOBKH u MIPOBEICHUS JIeTTOBBIX
MIEPErOBOPOB U BCTPEY;

- IPOBOJUTH JIEIOBbIE COBEIIAHNS;

- BBICTYNaThb Tepe] ayauTopueil ¢
MPE3EHTALNEN;

- TPaMOTHO BECTH MpPHEM MOCETUTENeH
U TeneOHHBIE IEPETOBOPHI;

- yMeThb aHaJIU3UPOBATh MPOBEIACHHYIO
JICJIOBYI0 BCTpEUYy U  pasroBOp C ILEIbIO
KPUTHYECKON OIICHKU CBOETO MOBEJCHUS U yUeTa
COBEPILIEHHBIX OIINOOK;

- HUCIONBb30BaTh 3HaHMS B oOjacTu
IIPOBEJCHUSI  JEJOBBIX  IEPEroBOpPOB  JUId
peanuzanuu npodeccuoHaNTbHbIX HABBIKOB.

Bnaners:

- COBpPEMEHHBIMU TEXHOJIOTHSIMHU
YIPaBJICHUS TOBBIIIEHUEM 3TUYECKOrO YPOBHS
JIEJIOBOTO OOIIEHMS,;

- COBpPEMEHHBIMHU HaBBIKAMHU
MHPOPMALIMOHHOTO  OOECIEeYeHHs IPOLECCOB
JIETTOBBIX KOMMYHHUKAITHH.
VYK-3.2 DOdodextuBHo | 3HaTh:
B3aHMOﬂeﬁCTByeT C - OCHOBBEI KOMMYHHKAIIUOHHOT'O
YJI€HaMHU KOMaH/pl; | [TPOLECCa B OpraHu3aliny,
y4acTByeT B OOMeHe - OCHOBBI pedeBoit,  Jorn4ecKoit
uHbopMaIHei, KYJIBTYpPBI 1€J0BbIX KOMMYHHKAIIUA;
. - OCHOBBI JIEJIOBOT'O IIPOTOKOJIA.
3HaHUSAMU U OIBITOM;
COJEUCTBYET VMeTh:
TpesCHTANN - TPUMEHSTH TMOJIyYE€HHBIE HaBBIKU IS
pe3ynbTaToB  pabOTHI MTOATOTOBKH u NPOBEIEHHUS JIEJIOBBIX
KOMaH/[Ibl;  COOIIOaeT [IEPErOBOPOB U BCTPEY;
OTHYCCKHUC HOPMBI - TPaMOTHO BECTH IIPHUEM IIOCETHTENEH
B3aUMO/JICUCTBUSA U TeneOHHbIE TIEPETOBOPHI;

- yYMETh aHAIM3UPOBATh MPOBEIACHHYIO
JICJIOBYI0 BCTpEYYy M pasroBOp C ILEIbIO
KPUTUYECKON OIEHKH CBOETO TOBEACHUS U ydeTa
COBEPIIICHHBIX OIIHOO0K;

Bnanets:

- COBpeMeHHBIMI/I TCXHOJIOT'UAMN
praBJICHI/Iﬂ ITIOBBIIICHHUEM OJTHYCCKOI'O ypOBHSI
JIEJIOBOTO OOIIECHUS;

VK-4 Crnocoben

VK-4.1Bnaneer




OCYIIECTBIIATH
JIETIOBYIO
KOMMYHHUKAIUIO B
YCTHOM u
MMAUCbMEHHOMN
dopmax Ha
rocyJapCTBEHHOM
A3BIKE
Poccuiickoii
denepanuu u
HHOCTPaHHOM(BIX)
A3bIKe(ax)

CHUCTEMOM HOpM
PYCCKOTO

JUTEPATypHOTO  A3bIKA
u HOpMaMH
WHOCTPAHHOTO  (-BIX)

si3bIKa (-OB); CITOCOOCH
JIOTUYECKH u
rpaMMaTHYeCKd BEPHO
CTPOUTH
KOMMYHHKAIIHIO,
UCIIONIB3Ysl BepOaIbHbIE
17§ HeBepOaJIbHbIE
Cpe/acTBa
B3aUMOICHCTBUS

3HaTb:

- MpUHUUNDI 7 3aKOHOMEPHOCTH
npoBeAeHNs  AeNOBbIX  NEPEeroBopoB,  BCTpev,
coBelaHnn, TenedoHHOro Aen0Boro obLeHus;

- OCHOBbI ,e/1I0BOro NPOTOKO/a.
YmeTb:

- WCNONb30BaTb  3HaHWA B
nposeaeHuA OEenoBbIxX neperoBopos
peannsaunm npodpeccnMoHanbHbIX HaBbIKOB.
Bnagets:

- COBpPEMEHHbIMMU
MHPOPMALMOHHOIO obecneyeHus
[eN0BbIX KOMMYHMKaUWNA.

obnactn
ans

HaBblKaMu
npoueccos

1.3. MecTo y4eOHOI IUCLMIUIUHEI B CTPYKTYpe 00pa30BaTeIbHON MPOrpaMMBbl

JucuumimHa «/lenoBble KOMMYHHKallMM» BXOJUT B 00fA3aTEIbHYIO YacTh JUCLUIUIMH
MOJMOTOBKU CTYAEHTOB IO HampasieHuto noarotoBku 38.03.02 «MeHemKMEHT» HalpaBiIeHHOCTh
«MeHeKMEHT OPraHu3alum.

I/I3yqu1/Ho JUCITUITIINHBI «I[GJIOBBIG KOMMYHUKaIUW» MNPCAMICCTBYCT U3YUYCHUC CICAYIOLIUX

JUCHUITIINH: «MGHGI[)KMGHT opranusanuny,, ((praBﬂqueCKHG pemicHus».

W3yueHne NIUCHMILTMHBI OCHOBAaHO Ha CICHYIOIIEH NpeaBapUTEbHO C(HOPMUPOBAHHOMN
kommeTenmuu: YK-3, YK-4,
B pesynbrare oCBOCHHS AMCUMILTHHBI (OPMHUPYIOTCS 3HAHUSA, YMEHHS U BIAJCHUSA,

H€06XOI[I/IMI)I€ AT U3YYCHUA CIICAYIOIUX JUCHUIIIIUH! «MapKeTI/IHF», «anaBneHHe npoaa>xaMu»».

2. CTpyKTYypa IUCUMILIMHBI

151 ouHo¥i popmbI 00yueHus: HaGop 2023

OO6mast TpyA0€MKOCTh AUCIHUIUIMHBI COCTABIISIET 4 3a4eTHbIC eAUHUII, 144 4., B TOM 4uCIe
KOHTaKTHasi paboTa o0ydaromuxcs ¢ mpenojaBareiaeM 56 4, mpoMexyTodyHas artecranus - 18 u.,
camocTosiTenpHas padota oOyuarormmxcst 70 4.

Buaebl yuedHoii padoThl (B 4acax) Dopmbl
TeKylIero
Pa3pen
KOHTPOJIA
No JMUCIHMILINHBI E" JIEKIIUHU HpaKT CaMoOCTOA HpOMe ycneBaemMoCcT
&
]
HYECKHU | TeJIbHAsl | KYTOY
n/n 3 ®opma
o ¢ 6 Han MPOMEKYTOYH
a0ora
3aHATH paoo aTTecT .
oi
A anud
aTTecTallu
Tema 1. DrTHKa OEJIOBOTrO 2 4 8 Co0OecenoBaHu
1 | oOurenuns: OCHOBHBIE | 5 €
ACIEKTEHL.




Tema 2. KommyHukanuu B 2 4 8 Muckyccus
2 | yIpaBIEHUH U CTPYKTypa
oO01IeHus.
Tema 3. Ponp nuuHOCTHOM 2 4 8 Huckyccus
3 | adbdexTuBHOCTH B NETOBOM
KOMMYHUKAITUH.
4 Tema 4. Ilcuxonoruueckue 2 4 8 Kpyrasriit cron
OCHOBBI JIEJIOBOTO OOIICHHSI.
Tewmas. JlenoBbie 4 4 8 PasBepnyTas
5 | KOMMYyHHKaIMH: BUJIBI, Oecena c
MpaBUJIA, ATAIIBL. 00CyXIICHuEM
JIOKJTa/IOB
5 Tema 6. S3BIK 1€I0BOTrO 2 2 6 Huckyccus
OOIICHMS.
Tema 7. BsaumoneiictBue 4 4 6 Kpyrasiit cton
7 dbopM J1eJI0BOTO  OOIIEHUS,
MPU3BAHHBIX PEIIATh CAMHYIO
3aaqy.
Tema 8. 3ammra nenoBoi 2 2 6 Pazsepuyras
3 nHpoOpMallUM  KaKk  acHekT Oecena c
JIEJIOBOI0O OOIIIEHHUS. 00CyXJIeHUEM
JIOKJTaJIOB
Tema 9. Crparerun u 2 2 6 Huckyccus
9 | TakTHKH JIETTOBBIX
KOMMYHUKAaIUH.
Tema 10. 2 2 6 TectupoBanue
JIoKyMeHTaIlMOHHOE
10 IIpoBepounas
obecrnieueHue JIEIIOBOTO
pabora
OOIICHHUS.
IK3ame 18 DK3aMeH 10
ouneram
Bcero 24 32 70 18




JJ1s1 0uHO0-3204HO¥ popMbl 00yueHus HaGop 2023
OO6mast TpyA0EMKOCTh AUCHIUTUIMHBI COCTABISACT 4 3aueTHbIe eNUHULBI, 144 4., B TOM YHcle
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KOHTaKTHas1 paboTa 00ydJaroIuxcs ¢ mpernojaaBareyieM 32 4, IPOMEKyTouHas arrectanus — 18 4.,
caMmocTosiTeNnpHas padboTa oOyuatommxcs 94 4.

Buabl yueOHoii padoThl (B 4acax) DopMbI
TEeKYIIero
Paznen
KOHTPOJIs
No AUCHHILTAHBI 2 | mekuun | Ipakr | camocros | IIpome | YCHeBaeMOCTH
1>
e HYECKHU | TeJbHAHA | KYTOU
w/n = ®opma
@) (¢ Has
padora NMPOMEKYTOUYH
3aHATH arrect .
oii
| anust
aTTecTamuu
Tema 1. Drtuka naerI0BOTO 2 1 8 CobecenoBanu
1 | oOmenus: OCHOBHBIE | 5 e
aCTICKTHI.
Tema 2. KommyHuKanuu B 2 2 8 Huckyccus
2 | ympaBII€eHUM H CTPYKTypa | 5
lo[8)11():055: 8
Tema 3. Ponp nmuHOCTHOM 2 2 8 Huckyccus
3 | adbdexTuBHOCTH B JEIOBOM | 5
KOMMYHHKAIUH.
4 Tema 4. Ilcuxonoruueckue 5 1 2 10 Kpyrasriit cron
OCHOBBI JI€JIOBOT'O OOIIECHHUS.
Tema$. JlemoBbie 2 2 10 Pa3Bepuyras
5 | KOMMYyHHKaIH: BUIBL, | Oecena c
MpaBUJIa, ATAIIBL. 00CyXJIeHueM
JIOKJTaI0B
6 Tema 6. S3bIK J€10BOTO 5 1 1 10 Huckyccus
o01IeHus.
Tema 7. BsaumonelictBue 1 2 10 Kpyrastit cton
7 ¢dbopM [nenoBoro oOIIeHus, 5
MPU3BAaHHBIX PENIaTh €AMHYIO
3ajauqy.
Tema 8. 3ammra nenoBoi 1 2 10 PazsepnyTas
3 nHpopMallUd  Kak  acHekT 5 Oecena c
JIEJIOBOI0 OOIIIEHNUS. 00CYyXIEHUEM
TIOKJIAJIOB
Tema 9. Crparerun u 1 2 10 Huckyccus
9 | TakTHUKHA JIEJIOBBIX | 5
KOMMYHUKAaIWN.
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Tema 10. 1 2 10 TectupoBanue
10 JlokyMeHTaIlmoHHOE 5
obecrieueHue JIETOBOTO IIposepoynas
oO01IeHus. pabota
IK3aMeH 5 ) ] ] 18 DK3aMeH 110
onieram
Bcero 14 18 94 18

3. Conep:kanue IMCHUILTHHBI.
Tema 1. DTHKA 7€710BOr0 00IEHNSA: OCHOBHBIE aCNIEKTHI

OTHKa KaK Hayka O MOpaJbHBIX HOpMax M IPHUHIMIAX OOIIEHUS JofAeH. YHUBepcalbHble 3TUYECKHE
HPUHIMIBI ¥ OCOOEHHOCTH MX IPOSBICHUS B IPAKTUKE JEI0BOro oduieHus. PopMHUpOBaHUE 3THKU
JIEJIOBOTO  OOIIECHMS: BOCTOYHAS W 3amagHas TPAAWIMU. OJTHKA MEXKIMYHOCTHBIX OTHOIICHHH.
OcHOBOMOMAraroyMe MPUHIKIBI JISIOBOTO OOIIEHUS: HOPSI0YHOCTh, YECTHOCTh, O0S3aTEILHOCT B
COOJIOZICHUH JTIOTOBOPOB, BEKIMBOCTh M BHUMATEIBHOCTh K JIETIOBBIM mapTHepam. IIpodeccronanbhas
9TUKA. DTHYECKUE ITPOOJIEMBI JIENIOBBIX OTHOLIEHHUN. [IoHATHE /1€710BOr0O OOIIEHUS U €0 OCOOEHHOCTH.
Lemwn, 3amaun u QyHKIMU IenoBoro odmeHus. Bunasl nenoBoro oomeHus. OCHOBHBIE TTPHHIIUITHI
nenoBoro oOuieHus. TpeOGoBaHMS K ypOBHIO 3HAHMM M yMEHMH B 00JIaCTH JI€JIOBOIO OOLICHMS.
OTudeckue HOpPMbI OOLIEHMs M MX HalMOHAJIbHO-TICUXoJlornyeckue Tumbl. Kopekc aenoBoro
o0mieHusi. MEeXIMYHOCTHOE OOLIEHWE MapTHEPOB, MX ICHUXOJIOTMYECKas M HPABCTBEHHAs KyJbTYpa.
Oc00EeHHOCTH MEXIIMYHOCTHBIX, MEXKIPYIIOBBIX OTHOLIEHWI B OpraHM3allii. 3HAYMMOCTb KYJIbTYpHbI
JIETIOBOTO OOINIEHHS B OpraHM3allikl U B padoTe MeHemkepa. JlenoBoe o0IIeHNE KaK yrpaBiieHUecKas
KaTeropus.

Tema 2. KoMMyHHKauH B yIIPABJICHHHU U CTPYKTYpPa 001IeHUS

XapakTepucTuka mporecca KommyHukanuu. Kiaccupukanus xommyHukanmid. I[lokazatenu
3¢ (hHeKTUBHBIX KOMMYHHUKAIIMKA. BUabl KOMMYHUKAIIHH 110 THIIaM B3aUMOJICHCTBUS 00BEKTOB. Buabl
obmenus. Kparkas xapaktepuctuka Ccrnoco0oB KOMMyHHKanuu. JlocToMHCTBa CrmocoOoB
KOMMYyHUKaIuu. KoMMyHHKalMoHHbIE Oapbephl. AKTHBHOE ciymianue. CoOBepIICHCTBOBAaHUE
KOMMYHUKaIui B opranuzanusx. OOmienne B opranuzanuu. Crenuduka oOIIeH!sT B OpraHU3aIliH.
KoMMmyHuKamusi Kak 3JEMEHT YIpaBICHUYECKOW aesaTenbHOCTH. KoMMyHHMKaTHBHas CTPYKTypa
opranu3arnuu. Pa3ButHe TmpeACTaBICHUH O KOMMYHHUKAaTHBHOW CTPYKType OpraHM3allid B
TPaAUIUAX OCHOBHBIX LIKOJ MEHEKMeHTa. Kpurepuu ONEHKM KOMMYHUKATUBHOM CTPYKTYpBI
opraHu3anuu. Buabl KOMMYHHMKAaTHBHBIX MOTOKOB B OpraHu3aluu. BeprukanpHas u
ropusoHTaNbHass KomMMmyHuKamus. Ctpykrypa oOmieHus. MHdopmamnmoHHas cTopoHa OOIIEHUS.
WuTepakTuBHas cTopoHa oOmeHus. Buasl B3aumopeiicTBuii. OCHOBBI TPAaHCAKTHOTO aHAIHU3a.
DeHOMEHBI MEXKIUYHOCTHOTO W MEXrpynmnoBoro BocupusTus. dopmanpHOoe U HedopmanmbHOE
obmenue. [IpeprIBHOCTH, MEpHUOIBI TMOABEMA W Claja OOIICHHS, AWHAMUKA TeM OOIIeHus -
OCHOBHBIC EIMHUIIBI aHAIM3a Ha MakpoypoBHe. Pa3pl W dTambl OOMIEHUSA. 3aBHCHMOCTh HX
OTIpeNIeTICHUsI OT UCCIIEIOBATEILCKON TTO3UIIMN B IOHUMaHUK oO0meHus. Ctaauu oOmeHus: BIOOp
napTHepa; MpenbsiBIcHUE ceOs MapTHEpY; MPOSBICHHWE BCTPEUYHON 3aMHTEPECOBAHHOCTU; OOMEH
MPEACTABICHUSIMHU, SMOLUSAMH, OTHOIICHUSIMU; YCTAHOBJIEHUE B3aUMOOTHOLIEHUU. L{MKIMYHOCTH
MIPOIIECCOB O0IIeHUs (B3aUMOBIIHSIHIE, B3aMOIIOHIMAHNE, B3aUMOICHCTBHE, B3AMMOOTHOIIICHHUS).
MesxrepcoHaIbHBIN XapaKkTep pe3yIbTaToOB OOLICHHUS.
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Tema 3. Posib INYHOCTHOM 3(PPeKTHBHOCTH B 1€JI0BOIl KOMMYHUKALMHA

Jlnynocts B opranuzauuu. DaxkTopbl, OMpeneNsAIollde MOBEJCHHE YeJIOBeKa B OpraHU3allMH.
PoneBoe moBenenue. Tumbl porneii. denomen poneBoro kKoH¢unkra. ColMaibHBIE YCTAaHOBKU.
[Icuxonorudeckne ITUYHOCTHBIE THUIBI U OCOOCHHOCTH HX MPO(EeCCHOHATBLHON NeATeIhbHOCTH.
TemnepaMeHT W XapakTep: MX MPOsBICHUS B NpodeccrnoHanbHO AesTenbHOCTH. OCOOEHHOCTH
BOCTIPUATHS U KOTHUTHUBHBIX CUCTEM B UX BIMUSHUU Ha 3((HEKTHUBHOCTH AETOBOW KOMMYHHKAIUU.
PernpesenTtaruBHble cucrteMbl. PoneBoe moBeaeHHE B J1€J0BOM  OOmieHUU. JIMUHOCTHBIE
0COOEHHOCTH NepcoHaa. HAMBUAYyanbHBIN yPOBEHb OPraHU3aMOHHOT0 NIoBeeHus. [IposBnenus
WHIUBUTYaJIbHO-TICUXOJIOTHUYECKMX OCOOCHHOCTEH IMepcoHaja B MPOLECCe JAEIOBOrO OOIICHHUS.
B3aumoseiicTBue, KOMMYHUKATUBHAsS KOMIIETEHTHOCTb, KOH(OPMHU3M, PEIICKCHS, CTEPEOTHUIIBL.
YcnoBus ¥ ciocoObl MOHMUMAHUS JIIOJABMHU JIpYyr Apyra. KoMMyHHKaTUBHBIE Oapbepbl U MOTEPU
uHpopMalui B pa3roBopHoM oOmeHuu. [IpemoTBpamieHue WHPOPMAIMOHHBIX TIOTEPh MPHU
BepOaIbHOM OOIEHUU COTPYTHUKOB. PazBuTHe MHAMBUAYATbHOW TEXHUKU aKTUBHOTO CIIYIIAHUS.
[Ipsimble W CKpbIThIE HH(OpPMalLMOHHBIE CUTHANBL. OOIIeHHEe C «TPYAHBIMU JTFOABMID.
HccnenoBanne KOMMYHUKATHMBHOW KOMIIETEHTHOCTH. CoIMalibHbIE CIOCOOHOCTH JIMYHOCTHU
(cormanbHas HaOIIOJATENTFHOCTD, COIUAIBHBIN WHTEIJIEKT, COLMATbHOE BOOOpaXKEHHE, IMIIATHS).
denoMeH "oOMeHa 3HAUNMBIMY JIMYHOCTHBIMU KayecTBaMu' B OOILEHUN.

Tema 4. IlcuxosornuyecKkue 0OCHOBBI 1€JI0BOI0 00IEeHUSA

[Icuxonoruyeckas CyIIHOCTh ympaBieHus. llcuxomornueckue 3akoHBI YOpaBlieHUs (3aKOH
HEONPENCICHHOCTH  OTKJIMKA, 3aKOH HEaJeKBAaTHOCTH  B3aMMHOTO  BOCIPHUATHS, 3aKOH
HEaJIeKBaTHOCTU CAMOOIICHKH, 3aKOH HCKakeHus HHopMaiuy, crenuduka yrnpaBieHUECKON
JIeSTeNbHOCTH). Teopus 3alUTHBIX MexaHu3MoB. IlapameTpspl 3alIUTHBIX MEXAaHH3MOB.
[lcuxoyorudeckue 3allUTHBIE MEXAaHU3MBI JIMYHOCTH (BBITECHEHHE, PETPECcCHusi, PEaKTUBHOE
oOpazoBaHWe, W3OJAIMUSA, WHTPOEKIUSA, cyOnuManus ©u Ap.). HHTemnmekTyaabHbIE 3allUThI.
Crnemuduka OEATETBHOCTH B JKCTPEMAIBHBIX YCIOBUAX. XapaKTEPUCTHKA HAKCTPEMabHBIX
ycioBuil.  DakTOpbl, BBI3BIBAIONINE TMCUXOJOTHYECKYIO HAIPSKEHHOCTh. MHOrOypoBHEBas
CTPYKTypa MEXKINYHOCTHBIX OTHOIIeHHN. OOIIeHHe Kak OCHOBA MEXJIMYHOCTHBIX OTHOIICHMH.
Crneunduueckrne 0cCOOEHHOCTH JAeSATENbHOCTH O0IIeHuUs (IEPLENs, MHTePaKIIHsI, KOMMYHHUKAIUS).
Oco0eHHOCTH MEXJIUYHOCTHOTO M [IEJIOBOTO OOIIEHMS W WX BIHUAHUS Ha MHKPOKIMMAT B
kosutektuBe. Kondaukr u ero Tunomnorus. [Ipupona kondaukra. McTounuk u cyObeKThl KOH(IUKTA.
Buner xongmnuktoB. IIpuunnbl koHGIHKTOB. CTpyKTypa KOH(DIWKTA, CTaAMs €ro MpOTEKaHWS.
CrpaTteruss ¥ TaKTHKa IMOBeIcHUS B KoH(umkTe. JlmHamuka koH(ukTa. KOHCTpYKTHBHBIC U
JECTPYKTUBHBIE TOCIEACTBUS KOH(PIUKTOB. CHIOCOOBI M MYTH TPEIYNPEKICHUS U Pa3pEIICHHS
KoH(pIMKTOB. CTpecchl U cTpeccoBble cuTyaui. CyIHOCTh 1 0COOEHHOCTH HEBEPOATLHOTO OOIIIEHHSI.
@DakTopbl, BIUSIONME Ha HeBepOwIbHBIN s3bIK. DyHKIMK HeBepOanbHOro obuieHus. Kunecudeckue
CpencTBa HeBepOATBLHOTO OOIIEHUS: 1033, JKeCT, MUMHKa, Toxoaka. [Ipokcemuueckre OCOOEHHOCTH
HEeBepOaJIbHOTO OOIIEHMs. 30HBI JUCTAHIIMK B JEIOBOM OOIICHMH. B3aumHas opueHTalus JTojel B
MIPOCTPAHCTBE. ComnuanbHO-TICUXOJIOTUYECKas ~ XapaKTepUCTHKAa  JIENOBBIX M JIMYHBIX
B3auMooTHouIeHu. [lcuxomornueckass COBMECTUMOCTh I€pCOHaJla M €€ BIUAHHE Ha
b exTuBHOCTD neaTenbHOCTH. COOTHOIICHHE TIOHITHI: OOIIEHNe W KOMMYHHUKAIHS; OOIIEHUE U
B3aMMOIIOHMMAaHUe;, OOIICHHE W OTHOIICHHMS; OOIIeHWe U B3aUMOBJIHMAHHE, OOIIEHHE U
B3auMojieiicTBue. OOIEHHE KaK COIUATBHO-TICHXOOTHYecKass Kareropus. COOTHOIICHHE MOHSITHMA
«o0meHne» n «IMYHOCTE». OOImeHne u neareiabHocTh. OOmeHmne U oOmHocTh. OOlmIeHne u
COLIMANbHBIC OTHOIICHHs. MexKynbTypHOoe ofmieHune. ConuanbHO-TICUXONIOTHUecKne (GyHKIUU
OOIICHMS: B3aWMOCBSI3b, B3aMMOIIPOSIBIICHHE, B3aWMOIIO3HAHME, COTJIACOBaHUE, MpeoOpa3zoBaHUE
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In4HOCTU. I'HOCeonoruueckas CTOpPOHA 06H.[CHI/I$II 3HAK/3HAYEHUE - CMBICII - OTHOIICHHE -

IIOBCIACHHUC - IMYHOCTD.

Tema 5. I[eJ'IOBLIe KOMMYHMKaIlUM: BUAbI, IIPaBUJIA, 3TAllbl

OcHOBHBIE BHJIBI JIETIOBOTO OOmIeHMsA. YOexaaromas KoMMyHUKanus. OCOOCHHOCTH TOBEACHUS
MEHE/KEpPOB B JeNoBOM oOmeHrnr. OCcOOEHHOCTH JEJIOBOTO OOIIEHUsT B OpraHu3allid: BUIbI
0OIIIeHHsI, TPYIIbI YYaCTHUKOB OOIIeHHs; (Hopmbl oOmeHrus. MOHOJIOTH, TUajiord, OOIIEHUs B
rpynnax u kKoysiektuBax. [lenoBeie Oecenbl, coBelIaHus, 00CYKIEHUS, MEPEroBOPbI, MyOIUYHbIC
BBICTYIUICHUA. XapaKTEepUCTHKa LIeJieH, 3a1a4, ATaloB OpraHu3aliy U MPOBEICHUS KaKI0U (opMbl
JIIOBOTO OOILIEHHS, OOIMX M CHenM(PUYECKHX MpaBHJI U OrPAaHHUYEHHH CO CTOPOHBI JEIOBOTO
sTukera. IlyOnmuuHbIe BBICTYIUIEHUS M y4acTHE B IHCKYCCHSX (pPEKOMEHIAIMM, TPeOOBaHUS H
OTPaHUYEHHUSI CO CTOPOHBI JAEJIOBOTO 3THKeTa). IlpaBmiia MOATOTOBKM ITyOJMYHOTO BBICTYILICHUSI.
®opMmbl yOIMUHOrO BICTYIUIEHUS. JlenoBble ieperoBopbl. OCOOEHHOCTH JETIOBBIX MEPErOBOPOB U UX
xapaktep. OCHOBHBIE CTaJIMU JIENIOBBIX INEPEroBOPOB: MOATOTOBKA K IEPEroBOpaM, MPOIECC BEACHHS
MIEPErOBOPOB, AaHANM3 PE3yJbTaTOB IMEPErOBOPOB M BBINOJHEHHWE JOCTUTHYTHIX JOTOBOPEHHOCTEH.
Benenue neperoBopos mo tenedony. IlpaBuna tenedonHbix neperoBopoB. OpraHuzamys ¥ MOPSIOK
MPOBE/ICHUS JICIOBOTO coBellanus. becena kak ¢popma nuagorudeckoro B3aumoaeiicTeus. CTpykTypa
Oecenpl. [IpuHnmnel npoBenenus Oecenpl. JTanbl opraHu3anuu jaenoBor 6ecensl. Iloaroroska k
Oecezie: cuctema MOATOTOBKM K Oecene, miiaH O6ecenbl. CTpykTypa nenoBoit 0ecenpl. OcobeHHOCTH
WHIMBUIYAILHOW M TPYNoBoi Oecerpl. OCHOBHBIC CTPAaTErWy IMPOBEACHUS TUCKYCCHUH. OTarlbl
IIPOBEJCHUS IUCKYCCUU.

Tema 6. SI3bIK 1€J10BOT0 O0LIICHUSA

Ctunm oOuieHusi, pa3nuuus TpeOOBaHMI ITHKETa K PA3NIUYHBIM CTHIAM oOmieHus. OOmeHue
BepOanbHOE M HeBepOanbHOE: OlleHKa MH(GOpPMAIlMK C TO3HIMNA TCHXOJIOTUU JIEJIOBOTO OOIICHHUS,
TpeOOBaHUS U OTPAHUYCHHUS K SI3bIKY OOIIEHUS, MPEAbIBIAEMbIEC AETOBBIM dTUKETOM. [IuchMeHHas
U ycTHas JenoBas peub. OOmue cBeneHUs 00 HBOMIONMU STUKETHBIX TpeOoBaHM K Oecemam
nepenucke. XapakTepUCTHKa TIOHSATHS M BHUAOB pEYEBBIX KOHCTPYKTOB, IKEJIATEIbHBIX U
HEXEJNAaTeNbHBIX C TO3UIMKA JIETOBOTO JTHUKETa. BeXJIMBOCTH M yUYTHBOCTH B OGOPMIICHUU
OTJIENbHBIX PEKBU3UTOB JENOBOTO muchMa. KymeTypa peun B nenoBoM oOmieHun. Crnenuduka
JICIIOBOM PEYEBOM KYJIBTYpPbl COTPYIHUKOB OpraHm3anuu. Vcronb30BaHuE CPeACTB BBIPA3UTEIBHOCTH
nenoBoit peurd. Oco0eHHOCTH MyOIUYHOTO BHICTYIUIeHHS. Llenu peueBoil nesTenbHOCTH — OCHOBA
MyOIMYHOTO BBICTYIJIEHUS. Buabl myOMWYHOTO BBICTYIUICHHS: COOOIEHUE, TOKIA, IEKIIHUs,
npe3eHTanuss U japyrue. KoMno3WlHMOHHO-JIOTMYECKUH, S3bIKOBOHM, SKCTPATMHIBUCTUUYECKUN H
MAapAIMHTBUCTUYECKUN ypOBHU peud. {DOopMUpOBAaHUE PEUYEBBIX YMEHUW pa3HOW CTENEeHU
cnoxxHocTH. [lepexoa OT AMaNOruyeckoil pedyrn K MOHOJIOTHYECKO. TeHIeHIIMN pa3BUTHUS PEUEBBIX
yMEHHI. AJEKBAaTHOCTh HCHOJIb30BAHUS SI3BIKOBBIX CpelncTB. COOTHOIIEHUWE WHTEPUOPHU3AIUU U
AKCTEPUOPH3AIIMN ITYOJIMYHOTO BBICTYyIUICHHS. KonumdyecTBeHHas W KadeCcTBEHHas crenuduka
aynutopuu. OCHOBHBIC dTamnbl pabOThl HaJl MyOJIUYHBIM BBICTYIUICHHEM. AKTHBHOE M ITaCCHUBHOE
BJIa/IeHUE CIOBOM. ba3oBbie TEXHONOrMH MyOJIMYHOTO BBICTYINIEHUSI MEHEIKEpa.

Tema 7. BzaumopeiicrBue (popM 1e710BOr0 00LICHN S, IPU3BAHHBIX pPelIaTh eAUHYIO 3224y

OO0mrast XapakTepUCTHKAa MEXaHW3Ma B3aUMOJICHCTBUS U B3aUMOCBSI3U PA3IMUYHBIX (OPM J1€I0BOTO
oOmieHusi. Bnanenue nenoBbIM ATHUKETOM KakK FapaHTHM YCIIEHIHOTO MPOJABHMKEHMS 1O KapbepHOM
nectHune. [lmanupoBanue M pa3BUTHE Kapbepbl CKBO3b NMPHU3MY TpeOOBaHM, pEeKOMEHAALUUH U
OTPaHWYEHUH CO CTOPOHBI JAENOBOTO 3THKEeTa. [lomck paboThl M TPYAOYCTPOMCTBO (TOIOO0D
JIEIIOBOTO MapTHEpa IO HSTUKETHBIM OCHOBAaHHSM, TIOATOTOBKAa pe3iome, cobeceoBaHue,
odopmiieHHE), TIEPBBIM JIeHb Ha paboTe (oOcTaHOBKa B odmce, opraHm3aius pado4yero Mecra,
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nepephIBbl U OOIEHHE MO HECITY)KEOHBIM BOIpOCaM, COONIOJIEHHE CTaHIApTHBIX TPEOOBaHHNA K

BHEIITHEMY BHUTY, IIOBEICHHIO, OOIIIEHUIO, paboTe ¢ JoKyMeHTamu). PaboTa B komaH/e, JTOSITbHOCTD,
MPUBEPKECHHOCTh OOINMM HMHTEpPEcaM B IEPECEUCHUH SKOHOMHYCCKHX W ITHYCCKUX (PaKTOPOB
po(heCCHOHATILHOM JIeATEIbHOCTH. PYKOBOIUTENIh KaK CYOBEKT YIPaBICHUYECKOTO BO3JCHCTBUS.
®opMbI M IPUHIIUIIBI YIIPABICHYECKOTO OOIICHUS.

Tema 8.3amnTa J1eJIOBOM I/IH(l)OpMaII]/II/I KaK aCII€KT JA€J0BOI0 3THKETA

['ocymapcTBeHHas TaifHa (TpU KaTErOPHM CEKPETHOCTH: CBEACHUS 0CO00H BaXKHOCTH; COBEPIICHHO
CeKpeTHBIE U cekpeTHbIe). COXpaHHOCTh KOMMepUecKoi TaifHbl. [locTaHoBKa rpr]OB CEKPETHOCTH.
PerynupoBanue nomycka. YTeuka HH(OpMAnMu B OIEHKE 3aKOHOAATEIBCTBA, KOMMEPYECKHX
PHCKOB M JeNOoBOro 3TukeTa. OpraHusanusi mepeMelieHus: oxpaHseMoil MHpopManuu ¢ IEbI0
3alUThl OT YyTeuku. llepcoHanbHble NaHHBIC, TEKYIIUME IUIAHBI, CBEACHUA O KOHQIMKTHBIX
CUTyallUsiX B KOJUICKTUBE Kak oOXpaHsemble OOBEKThl (00CYKIEHHE OSTUYECKOW CTOPOHBI
npobiematuku). OXpaHa OTOBOPOB, 3aKI0YaeMbIX (UPMOHN. VICTOUHHMKHM YTEUKH HH(POpPMAIUH:
MepPCOHAI, TOKYMEHTBI, TEXHUYECKHE CPEJICTBA U CUCTEMbI 00paboTKN MHGOPMAIUH, TUHUU CBSI3H,
o KOTOpeIM mepenaercs wHopmanus. CuctemMa NPEeBEHTUBHOW MPOTpaMMbl Je3WH(pOpMAaInn
IIPOMBIIIIEHHBIX IIITHOHOB.

Tema 9.CTpaTer1m H TAKTHKHU J1€JT0BbIX KOMMyHHKaHHﬁ.

KomMMmyHHKaTHBHAsI, WHTEPAKTHBHAS, MEPCENTHBHAS CTOPOHBI oOmeHus. CTpaTernd W TaKTHKH
oOmenusi. bapeepbl oOmenus. TexHuka ciymanus. CxeMa CiyllaHHs: MOAJIEPXKKA, YSCHEHHUE,
KoMMeHTupoBaHue. [laccuBHoe, akTUBHOE U 3M¢aTHyeckoe ciayuanue. O0meHre B KOHQIUKTHBIX
curyauusx. KouctpykruBHas kputuka. Crpareruss OeckoHpiaukTHOro oOmenus. IlpaBuna
apryMeHTalluud B JIEJIOBOM OOIIEHUH. YJIOBKM-MAaHUMYJIALMU B TPOLECCe AEIOBOr0 OOIICHUS:
OpraHM3alIOHHbIE, TICUXOJOTUYECKHE M JIoTUYecKue ynoBKU. [IpaBmiia HeWTpaiu3alnuu yJIOBOK-
MaHUNYISAUN coOecenHuka. KommimMeHTsl B Je1oBoM oOmeHuu. llpaBuna KOMIUIMMEHTA,
TpeOOBaHUS K KOMIUIMMEHTaM. YMEHHME 3ajaBaTh Bompochl. Kiaccudukaius BONpPOCOB.
O} PexTuBHOCTh BOIPOCOB B J€I0BOM OOIIEHMHU. Bunpl v npaBuia GopMyIupoBKH OTBETOB Ha
Bonpockl. IlocTaHOBKa BONPOCOB M TEXHUKA OTBETOB HA HMX. 3AKPBITBIE MU OTKPBITHIE BOIPOCHI.
Bo3mokHbIe TpynHOCTM B Havaje Oecelbl M CIOCOOBI MX MpeojaosieHus. TeXHWKa M TaKTHKa
aprymentauuu. Helrpanuzanus 3ameuanuil cobeceanuka. [IpuHsATHE pemieHMH U 3aBepleHUE
6ecenpl. llcuxomoruueckue TPYIHOCTH NpOBeNeHUS AMCKyccud. [lcuxonmormueckue OIIMOKH
YYaCTHUKOB JUCKYCCHHU. JleMOKpAaTU4YECKUI U aBTOPUTAPHBINA CTUIIM BEIECHUS JEIOBOI0O COBELIAHUS,
UX HEJOCTaTKU M JocToMHCTBa. CTpaTerus M TaKTHKa MPOBEIEHUS THUCKYCCHHM B XOJE JIEIOBOTO
copemianus. [lopsnok BhICIyIIMBaHME YYacCTHHUKOB coBellaHus. BepOanbHble M HeBepOaibHbIE
CrocoObl MOOUIPEHHs] YYACTHUKOB JEJIOBOT0O COBELIaHUsA. MeTonbl BejeHHus MeperoBopoB. Meron
MO3UIMOHHOTO TOopra. MeToJ NpUHLUIUAIBHBIX IEpPEeroBopoB. TakTHUeCcKHe TMPUEMBI,
MO3BOJISIOIINE JOOUTHCS TOCTaBIEHHON IENu («yXOI», «3aTATHBaHUE», «BBUKHIAHHE» H JIp.).
Tunsl npuHUMaeMpIx pemieHuid. Kommpomuce, HaxoXIeHUE NMPUHIUINAIBHO HOBOIO PEILEHUS,
acuMMeTpu4HbIe pereHus. CriocoObl OLEHKH JOCTUTHYTHIX B IPOIIECCE MEPETOBOPOB COTTIAIICHHH.

Tema 10. [lokymeHTALMOHHOE O0eceYeHue AeJJ0BOro 00 eHust

JIOKyMEHTHUpOBaHUE YIPABICHUYECKON JEATENHHOCTH U JOTOBOPHO-TIPABOBBIX  OTHOIICHHMA
HPKOHOMUYECKOUN NeATeNbHOCTH. Buabl mokymeHToB. O0mue mpaBuia oQOpMIICHHUS TOKYMEHTOB.
Tunuyaple omMMOKM B SA3bIKE M CTHIIE JOKYMEHTOB. JIOKYMEHT Kak OCHOBHas (opma JeI0BOrO
obmenus. Ilonstue 3¢hdEKTUBHOTO NOKYMEHTa W TapaHTUU S(PPEeKTUBHOCTH, pa3padOTaHHBIC
TICHXOJIOTHEH JeTOBOTO OOIIEHUS M JCTOBBIM STUKETOM. 3asBJICHUs, COOOIIECHUS U OOBSICHEHUS B
nenooir  cdepe. [enoBeie mmchMa W ux  (Gopmbl. OCHOBHBIE TpeOOBaHUS K TEKCTY.
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[TocnenoBarenbHOCTh paboOThl Hag mnuchbMoM. OdopmiieHne [eloBOro mucbMa.XapakTepHble

0Cco0eHHOCTH (P (HEKTUBHOTO CTHJIS MUChMa. TaKTUYHOCTh: OOpaIieHue K JUIYHOCTH U UHTEIUICKTY
yuTarens, wu30eraHue IUCKPUMUHHUPYIOUIIMX BblpaxeHHi. [lepcoHanbHBIN, TMO3UTUBHBIN U
SHEPTrUYHbIN TOH MuchbMa. «Bbl-nogxomy. LlenbHOCTh, ICHOCTD U CBA3HOCTH U3J0KeHus. Kparkoctsb
JIEJIOBOTO CTHJIS MHUCbMEHHBIX KOMMYHMKAIMI U 35eMeHThl yHHUpUKanuu. [Ipobiema KynbTypHOI
CHeuu(PUIHOCTH MHUChMEHHBIX KOMMYHUKAIMH W BBIPAXXCHUS OTHOUICHWH B NMHUCHBMEHHOM BUJE.
OCHOBHBIE CTpaTErMYECKUE PELIEHUS, IPUHUMAEMbIE IIPU IJIAHUPOBAHUM NMHCbMEHHBIX OTKAa30B.
CocraBnenne miaHa. IlocienoBarenbHocTh u3NOXKeHUs. HelTpanbHOoe Hayano NuCbMa.
[To3uTnBHOE OOBSCHEHHWE OTKa3a, OTCYTCTBUE W3BUHEHMH U coxajgeHuid. [lO3UTHBHBIA TOH
3aBEpIICHUS] C TMOXKEJAHUSAMH OYAYIIEro COTPYIHHYECTBA. XapaKTepHble OCOOCHHOCTHU
3¢ (peKTUBHOCTH NHCHbMEHHOro oOTkaza. CrTpaTerusi HamMCcaHUs MUCHBMEHHBIX >Kano0. 3HaueHue
MpeBapUTENbHBIX YCTAaHOBOK CIylIaTessa. B3auMocBS3p MeEXIy B3IMsgamMH ciaymaTened u
MPOJBUTAEMON TMO3ULIMEH MPU CMEHE WU YIPOUYCHHUU YCTAaHOBOK. M3ydeHue 3akoHOMEpHOCTEH
cMeHbl ycTaHoBOK. [lomraroBasi TakTMKa HamucaHus YOEKIAIOMIMX KOMMEPUYECKHX IHCEM.
[TpuBneueHre BHUMaHUs, NPOOYKIEHUE HHTEpeca, CTUMYJIMPOBAHHUE >KEJIaHMs, MOOYXJAEHHE K
OIPEEICHHOMY JENCTBHUIO.

4. Obpa3oBaTesibHbIE TEXHOJIOTHH
[Ipu peanmuzanuu mpOrpaMMbl TUCIHMILIHHBI «/leIOBbIE KOMMYHHUKAIIMH» HUCIIOJIB3YIOTCS
Pa3INYHbIC O6pa3OBaT€JH>HI)IC TCXHOJIOTHUHU: aYAUTOPHLIC 3aHATUA IPOBOAATCA B BUAC JIGKHI/Iﬁ u
NPAaKTUYCCKHUX 3aHIATUHN. JICKIIMH TPOBOJIATCS 110 TUITY JICKIIUU -BU3YaJIH3AIMH U JICKIUU-TIPOOJIEMBI.
CamocrosarenbHass  paboTa  CTYACHTOB  IOApPAa3yMeBaeT  TOATOTOBKY  JIOKJIAJOB,
CaMOKOHTPOJIb, TOATOTOBKY K TECTHPOBAaHWIO, PabOTy C HOPMATUBHO-NPABOBBIMH aKTaMU W
nHpOpMAIMOHHBIMU  pecypcamMu. [[ns caMOCTOSTENhbHOM pPaOOThI CTYJAEHTOB TMOATOTOBJICHBI
3a/laHus JJI1 CAMOCTOSITENIbHOM paboThl, CUCOK HCTOYHUKOB U JIUTEPATYPHI.

Ne Buner  yueGHoI
HanmenoBanue Temsl OO6pazoBarenbHble TEXHOJIOTUN
n/n paboThI
1 2 3 5
1. |Tema 1. DTuxa nenoBoro oOmeHus:|Jlexuus 1. BBoanas nekuus

OCHOBHBIC aCIICKTHI.

[TpakTyeckoe CobecenoBanue
3aHsaTue 1.

2. |[Tema 2. Kommynukanun B|Jlexuus 2. Jlexuusi ¢ TPUMEHEHUEM TEXHUKU
YIpaBJICHUHU U CTPYKTypa OOIICHUSI. o0paTHO# CBs3U

Hp AKTUYCCKOC I[I/ICKYCCI/II/I Ha MPaKTUYICCKOM

3aHATHE 2. 3aHSTUA
3. |Tema 3. Ponb nuyHocTHOM | JIexuus 3. Jlekuus-nuckyccus
s dexTuBHOCTH B JIETTOBOM
KOMMYHHKAITHH. [IpakTrueckoe Juckyccun  Ha  IIPaKTUYECKOM
3ansaTue 3-4. 3aHITHH
4. |Tema 4. Ilcuxonormyeckue OCHOBHI|JIekius 4. Jlekuus-nuckyccus

JIEJI0BOr0 OOIIEHHUS.

[IpakTnueckoe Kpyrusriii cron
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3aHsgTHE 5-6.
5. [Tema 5. JlenoBble kommyHHKanuu:|JIekmus 5-6. Jlexuusi-nuckyccust
BUJIbI, IPABUJIA, ITAIIBI.
IIpakTrueckoe [IpakTnyeckoe 3aHATHE -
3aHsaTue 7-8. pa3BepHyTas Oecena ¢ 00CyKICHUEM
JTIOKJIaJI0B
6. |Tema 6. SI3bIK IETOBOTO OOIICHHUS. Jlekuus 7. Jlekuusa-nuckyccus
[IpakTuueckoe Juckyccuss  Ha  IPaKTUYECKOM
3aHaTue 9. 3aHATHH
7. |Tema 7. BsaumopeiictBue dopm|Jlekmus 8. Jlekuusi ¢ MpPUMEHEHUEM TEXHUKHU
JIEJIOBOTO  OOIICHUS, TPHU3BAHHBIX 0o0paTHO# CBsI3U
pelaTh eIMHYIO 3a/1a4y.
[IpakTryeckoe Kpyrublii cron
samstue 10-11.
8. [Tema 8. 3amura nenosoit | JIexmus 9. Jlexuus-nuckyceust
nH(pOpMAallUM KaK acleKT JeJIOBOTO
OOIIIEHHS.
IIpakTHueckoe [IpakTnyeckoe 3aHATHE -
sansTue 12-13.  |pa3BepHyTas Oecena ¢ 0OCyKICHUEM
JTOKJIaJI0B
9. |Tema 9. Crparerun wu TtakTuku|Jlexmus 10. Jlexuusa-nucKyccus
JIETIOBBIX KOMMYHHUKAITUM.
IIpakTHueckoe Jluckyccuss ~ Ha  IPAKTUYECKOM
3anstue 14-15. 3aHATHH
10. [Tema 10. HoxymenTtaunonnoe |JIekuus 11. Jlexuus - qucKyccust

oOecIieueHne 1eJI0BOro OOIIEHN.

IIpakTrueckoe

3ausatie 16-17.

Tectupoanue, [IpoBepounas padorta
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IlepeyeHb KOMIeTEHIHUI ¢ YKa3aHHeM 3TanoB UX GOPpMHUPOBAHUS

Ne Kon HaumenoBanue Tembl HaunmenoBanue
I/l | KOMIIETEHIIUU OLIGHOYHOTI'O CPEJICTBA
1 YK-3.1 Tema 2. KomMmyHukanuum B ynpasiieHuu U | BelcTyminenue Ha
CTPYKTypa OOIICHHUS. KPYTJIOM CTOJIe
Tema 3. Ponb nuunocTHON 3¢ dexkTuBHOCTH B | JloKmaab
JIeJI0BOM KOMMYHHKAIUU.
TectupoBanue
Tema5. JlemoBble KOMMYHHMKALIMU:  BUIBI,
[TpoBepounas pabota
MpaBuia, STAIbIL.
DK3aMeH
Tema 6. SI3b1k 1€710BOTO OOIICHUSI.
2 YK-3.2 Tema 1. DTuka aenoBoro oOIEeHUs: OCHOBHBIE | BricTymienue Ha
ACTIEKTHI. KPYTJIOM CTOJIe
Tema 4. Ilcuxonoruueckue OCHOBBI J1e10BOTO | Jlokmasl
oO01eHus
TectupoBanue
Tema 7. B3aumopeilictBue Qopm aenoBoro
[IpoBepounas pabora
oOlIeHusl, TMpPHU3BaHHBIX pellaTh EAUHYIO
sanady. DK3aMeH
3 YK-4.1 Tema 8. 3amura aenoBoil mHpopmanuu Kak | BeicTyruienue Ha
ACTEKT JEeTOBOr0 OOIIEHUSI. KpPYTJIOM CTOJIE
Tema 9. Crparerun W TaKTUKH JENOBBIX | JlOKIassl
KOMMYHUKaIUH.
TectupoBanue
Tema 10. JloxymeHTannoHHOe oOecnedyeHue c
IIpoBepounas pabora
JIETIOBOrO OOIIIEHUS. pOBEp p
DK3aMeH

B mepuwon BpeMEHHOTO TPHOCTAHOBIIEHHUS TOCEHIEHUS OOYYaIOIUMHUCS TOMENICHUN |
tepputopun PITY. nns opranuzanmuu y4eOHOro mpoiiecca ¢ HPUMEHEHHEM 3JIEKTPOHHOTO

06y'-IeHI/I$I U JUCTAaHIIMOHHBIX O6p330BaTe.]'H)HI)IX TEXHOIOTHI MOTYT OLITh MCIIOJIL30BAHEI

crenyromue o0pa3oBaTellbHbIE TEXHOJIOTHH:

— BUJIEO-IEKIINY,

— OHJIAWH-JIEKIIMH B PEKUME PEAIbHOTO BPEMEHH;

— DJIEKTPOHHBIE YYeOHHUKH, YIeOHBIC TTOCOOMS, HAyYHBbIC M3JaHUS B DJIEKTPOHHOM BHUJE H
JOCTYT K HHBIM 3JIEKTPOHHBIM 00pa30BaTeIbHBIM PeCypcaM;

— CHUCTEMBI JIJIsl DJICKTPOHHOTO TECTUPOBAHUS,

— KOHCYJIbTALIMH C UCTIOJIb30BAHUEM TEJIEKOMMYHUKAIIMOHHBIX CPEJICTB.
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5. OueHka IJIAaHNPYEeMBbIX Pe3yJabTATOB 00y4YeHUs

5.1. Cucrema onieHUBaHUS

MaxkcumanbHoe | MakcumajibHoOe
DopMa KoHTPO.IS KOJIUY€CTBO KOJIUY€eCTBO
0aJJI0B 32 OJHY | 0AJIJIOB BCEro
padorty
[Tocerenune exui 2 20
Yyactue B OOCYXKICHHH TEOPETUYECKHX BOIMPOCOB Ha 5 10
KPYTJIBIX CTOJIAX
[ToaroToBKa u 3alura A0KIaaa 5 10
TectupoBanue 5 10
ITpoBepounas padora 10 10
Bcero 3a Tekymmii KOHTPOJIb 60
DK3aMeH 40
Hroro 3a cemectp 100

[Tony4eHHBII COBOKYITHBIHM Pe3yIbTaT KOHBEPTHPYETCS B TPATUIIMOHHYIO 1Ky OLIEHOK U B IIKATY
oneHoK EBporeiickoii crcreMsl iepeHoca 1 HakomieHus kpeautos (European Credit Transfer
System; nanee — ECTS) B cOOTBETCTBUY C TaOJIHIICH:

100-6amnpHas | TpagumuoHHas MIKaia [xaia
IKaza ECTS
95 -100 A
83_94 OTJIIMYHO B

68 — 82 XOpOIIO 3aYTEHO C

56 — 67 D

50— 55 YIIOBJICTBOPUTEIBHO E
20-49 EX
0_19 HEY/IOBJIETBOPUTENBHO | HE 3aUTE€HO | F

5.2. KpI/ITepI/II/I BBICTABJICHUA OLCHKU 11O JUCIHUITIIINHEC

bamne/III | Ouenka no Kpurepuu onieHku pe3ynbTaToB 00ydeHUs MO JUCIUILTNHE
Kajia JTUCLUTUIAHE
ECTS
100- «OoTIUYHOY»/» | BrIcTaBmsiercs oOy4daromeMycsi, €Cu OH TTTyOO0KO U TPOYHO YCBOWIT
83/A,B 3a4TEHO TEOPETUUECKUM U IPAKTHUECKUN MaTeprai, MOXKET
(oTmaHOY/ MIPOJAEMOHCTPHUPOBATH 3TO HA 3aHATHUSAX U B X0/1€ IPOMEKYTOUHON
«3aYTCHOY aTTeCTAIlHH.

OOyuaromuiics HCUEPIBIBAIOLIE U JOTMYECKH CTPOIHO H31araer
y4eOHBI MaTepuas, yMEeeT YBA3bIBATh TEOPHUIO C MPAKTUKOM,
CIpABIIIETCS C PelIeHHEM 3ajay MpodecCHoHaNbHON HAallPaBICHHOCTH
BBICOKOT'O YPOBHSI CJIOKHOCTH, PAaBUILHO OOOCHOBBIBAET MPUHSTHIE
peuieHusl.

CB0OOIHO OpHEHTUPYETCS B yueOHOH U TpoecCHOHaTbHON
JIUTEpaType.

OneHka no JUCIHUIUIMHE BBICTABIISETCS 00yJaronemMycs ¢ y4éToM
pe3yJIbTaTOB TEKYIEH U MPOMEKYTOYHOM aTTECTAllUH.
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Komnerenmuu, 3akperniéHHble 3a AUCUUIIIIMHON ,cpOPMUPOBAHBI Ha
YPOBHE - «BBICOKHI.

82-68/C

«XOPOMIO»/ »
3a4TEHO
(xoporo)»/
«3a4TEHO»

BeictaBisiercst 00y4daromemMycsi, €Clid OH 3HaeT TEOPETHUECKUN U
IIPAKTUYECKHI MaTepHrall, FPaMOTHO U IO CYIIECTBY M3JIaraeT €ro Ha
3aHATUAX U B XO0A€ HpOMe)ICYTOqHOﬁ arTeCTaluu, HE JOITyCKasd
CYIIECTBEHHBIX HETOYHOCTEH.

OOyyJaromuiics MPaBUIBHO MPUMEHSIET TEOPETHUECKUE TIOTIOKEHUS
IIPU PELICHUN IPAKTUYECKUX 3a]1a4 IPOopeCcCHOHATBHON
HAIPaBJICHHOCTU PAa3HOI'O YPOBHs CII0KHOCTH, BJIAJEET
HEOO0XOAMMBIMU JJIs1 3TOTO HAaBBIKAMU U MPUEMaMHU.

JIOCTaTOuHO XOPOIIO OPUEHTHUPYETCS B YUEOHOH U
po¢ecCUOHAILHOMN JINTEpaType.

OreHka 1Mo JUCHUIUIMHE BBICTABIISAETCS 00ydJaoIeMycsl ¢ y4ETOM
pe3yabTaTOB TEKYILEH M IPOMEKYTOUHOM aTTecTaluH.
Kommnerenmyu, 3akperiéHnble 3a JUCUUIUIMHON, CPOPMUPOBAaHBI HA
YPOBHE - «XOPOIIUNY.

67-50/D,E

«YIOBIICTBOP
HUTEIBHOY/
«3a4TEHO
(ynoBneTBop
UTEJBHO)»/
«3aYTCHOY

BricTaBmsiercst 00y4aromemMycsi, €ciii OH 3HaeT Ha 0a30BOM YPOBHE
TEOPETUYCCKHI U MPAKTHUECKUI MaTepUall, JIOMYCKaeT OT/ICIbHbIC
OIIMOKH MIPU €0 U3JI0KCHUH Ha 3aHATHUSX U B XOJI€ TIPOMEKYTOYHON
aTTECTAIlHH.

OOyyaromuiics UCIBITHIBAET OIIPEICIEHHbIE 3aTPYAHEHUS B
MPUMEHEHHH TEOPETUYCCKUX ITOJIOKECHUH MTPH PELICHUN
MPAKTHYECKHX 33/1a4 MPO(HECCHOHAILHOW HAIPaBICHHOCTH
CTaHJAPTHOTO YPOBHSI CIIO)KHOCTH, BJIaJIeET HEOOXOMMBIMH IS
3TOro 6a30BBIMU HaBBIKAMU M IPHEMAMH.

JIeMOHCTpHPYET TOCTaTOYHBIN YPOBEHb 3HAHUS yUEOHOU JIUTEPATYPHI
0 JTMCIUTUTAHE.

OreHka Mo JUCHHUIUIMHE BBICTABIISAETCS 00ydaroLIeMycsl ¢ y4ETOM
pe3yJIbTaTOB TEKYILEW U MPOMEKYTOUYHON aTTECTALNY.
Kommerenimu, 3akpeniéHHble 3a JUCIUTIITNHON ,c)OPMUPOBAHBI HA
YPOBHE - <JIOCTATOYHBIN.

49-0/F,FX

«HEYJIOBJIETB
OpUTEIIBHOY/
HE 3a4TEHO

BricTaBnsiercs oOyuaromemMycs, €ciii OH He 3HaeT Ha 6a30BOM YpOBHE
TEOPETUUECKUM U MPAKTUUECKUI MaTepual, 10MyCcKaeT rpyobie
OLIMOKH MIPU €ro U3JI0’KEHUH Ha 3aHATHUSAX U B X0JI€ TPOMEXKYTOUHOMH
aTTECTALlUN.

OOyuaronuiicss UCTIBITHIBACT CEPhE3HBIE 3aTPYIHEHHS B IPUMEHEHUN
TEOPETHUYECKUX ITOJIOKEHUH ITPU PEIICHNN TPAKTUYECKHUX 3a/1a4
npo¢ecCHOHAIBLHON HANPAaBIEHHOCTH CTaHIapTHOTO YPOBHS
CII0)KHOCTH, HE BJaJileeT HEOOXOAUMBIMH JIJIsl 3TOr0 0a30BBIMU
HaBbIKAMU U IIPUEMAMHU.

JlemoHcTpUpyeT (hparMeHTapHbIe 3HaHUSI y4eOHOM JINTEepaTyphl 10
JUCLIUIIIINHE.

OneHka no JUCHUIUIMHE BBICTABISETCS 00yJaronemMycs ¢ y4éToM
pe3yabTaTOB TEKYILEU U POMEKYTOYHOU aTTECTALUH.

KomnereHun Ha ypoBHE «JIOCTaTOYHBINY, 3aKPETUIEHHBIE 3a
JMCHUIUIMHON, HE C(OPMHUPOBAHBI.
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5.3. OneHouHBIE CpeACTBa (MaTEpUaIbl) Ui TEKYIIETO KOHTPOJIS YCIIEBAEMOCTH ,lIPOMEKYTOYHOM

aTTECTAIlMX 00YJArOITUXCS TI0 TUCITUTIIINHE

Ilpumepnaa memamuka 00K1a008:

1. KommyHuKanus, ee 3HaueHue, BUIbI U PYHKITUH.
2. Y4YacTHUKM J1€I0BOM KOMMYHHKALIUH, €€ 1[eJIeBasi ayAUTOPUSI.
3. OCHOBHBIEC MOJIEJIU U CTUJIN JIETIOBBIX KOMMYHHUKAIIUM.

4. Ctparerus u TakKTHKa HH(POPMALIMOHHOTO BO3JICHCTBUS HA YYACTHUKOB B IPOLIECCE
KOMMYHUKAaIUU.

5. KoMMyHUKaTHBHBIE KAHAJIBI U CPEJICTBA JIEJIOBOM KOMMYHHUKALIUH.

6. CMBICIIOBBIE U SMOLIMOHAIBHBIE ACTIEKTHI 1€JI0OBOM KOMMYHHMKALIUH.

7. CUMBOJIBI ¥ 3HAKH B MPOIIECCE B KOMMYHHUKAILIMK, UX UHTEPIPETALIUS U BOCIIPUATHE.
8. BepOanbHble 1 HEBepOAIbHBIEC CPEICTBA JICTOBOM KOMMYHUKAIUH.

9. Ananms MOBCACHU YHaCTHUKOB ITPpOIECCa KOMMYHHKAIIUU (HHTOHaHHﬁ, BbBIPAXXCHHA
JIMIa, )XCCTOB, ITOJIOXKCHHUA TCJIa, IIOXOAKH U T.H.).

10. OTpaskeHue 1 BOCTIpUATHE B IETTOBON KOMMYHHUKAIIUH.

11. OTHKa ycTHOr0, MUCbMEHHOTO U BUPTYaJIbHOTO JIEJIOBOT0 OOIIEHUS: CXOJCTBA U
pasnuy4us.

12. KoMmmyHuKaTHUBHBIE Oapbepbl (TOMEXH), IPUUYUHBI UX BOZHUKHOBEHUS M CIIOCOOBI
IPEOIOJICHHS.

13. KoMMyHUKaIIMOHHBIE Oapbephl B 3aBUCUMOCTH OT COLMANIbHBIX, KYJIBTYPHBIX U
THUYECKUX aCIIEKTOB.

14. OcobeHHOCTH 1e710BOM KOMMYHUKAIIUHU 10 Teraepony u MHTepHeTy.
15. CymHoCTh Tpoliecca CIyIIaHus, €ro BUABI U crienuduka.

16. YcraHnoBieHre KoHTakTa 1 3 (eKT nepBoro BrevaTiIeHHs B poliecce KOMMYHUKAIIUH,
BIIMSTHUE CTEPEOTUIIOB HA NIEPBOE BIIEYATIICHUE.

17. Cpencta maccoBoit nHpopmaruu (CMU) u 06111ecTBEHHOCTD, UX BIMSHUE HA JIETOBYIO
KOMMYHUKAIIUIO.

18. Imux 1 penyranus B IpoLecce KOMMYHUKALIUU.
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19. UMumx 1 BHENTHUI OOJIMK JIEJIOBOTO YeIoBeKa (IMMOJIMTHYECKOTO JIUAepa  T.11.).

20. ITocTpoenue UMHIKA OpraHu3anuy (UMUK B OM3HECE, TOProBas MapKa, JIOTOTHII,
CJIOTraH, KOpIopaTuBHbIi IHTEpHET-CaliT. 1 T.I1.).

21. Opranu3zanuoHHas KyJiabTypa.
22. IleperoBopHbIi MpOLECC: TEOPUS U IPAKTHUKA.

23. MeHeKMEHT permyTalliy YejI0BeKa U OpraHu3anuu («0embie» U «9epHbIe» TEXHOJIOTHH,
«uH(pOPMAIIOHHBIC BOWHBI» | T.I1.).

24. BnusiHue KOH()IMKTOB U OPraHW3allMOHHBIX H3MEHEHUH Ha MPOIecC KOMMYHHKAIIUH.
25. ®opMBI 1€T0BOM KOMMYHHKAIIUHU: O€ceIbl, COBEIAaHMs, COOpaHusI.
26. JlenoBass KOMMYHHUKAIUS U BJIACTb.

27. ndopmarmoHHoe obecreueHne IesTeNbHOCTH TOCYIapCTBEHHOM BIIACTH (BBIOOPHI Kak
JIeJI0Basi KOMMYHHUKAIIHsI; MApPKETUHTOBBIE ACTIEKThI B TIOJUTHKE U T.I1.).

28. Ilpe3enTanus B mporecce KOMMYHHUKAIMU (HOBBIX UIEH, TPOEKTOB): BUIbI
Mpe3eHTAlUU, TOJITOTOBKA U MPOBEACHNUE; KPUTEPUU U YCIOBUS YCEIIHOM Mpe3eHTaIIH.

29. ITcuxomornuecKue acreKkThl JIEJTOBOTO OOIIEHUS.

30. OcoO6EHHOCTH ITUYECKUX HOPM MIPH OCYIIECTBICHUH JAETOBOT0 O0IIEHUS (TIEPErOBOPOB
U T.IL.).

31. BaustHue npoTOKOJIBHBIX MEPOIPUSATHI Ha MPOLIECC JIEJIOBOI0 OOIIEHUS.

32. DTHyeckue aceKThl U MPAKTHKA BPYUYECHHUS [101APKOB B €JIOBOM OOLICHUH.

33. IlucbMeHHass KOMMYHHKaIUsl, OCOOEHHOCTH OCYILECTBICHHS JIEIOBOM MEPEMHUCKH.
34. Buasl 1 0COOEHHOCTH JETIOBBIX IPUEMOB U JIETIOBOM ITHKET.

35. ®opmanbHbIe 1 HEPOPMATBLHBIE 0OCOOCHHOCTH KOMMYHHKAIIAH.

36. BinsHue cTuiig pyKoBOACTBAa HA KOMMYHHUKaTUBHOE B3aMMO/JIEICTBHE.

37. BnusHue KOH(MINKTOB HA KOMMYHUKaTUBHOE B3aMO/ICIICTBHE.

38. Posib MHIUBHUTYaTbHBIX OCOOCHHOCTH YeJIOBEKA B MPOIECCe KOMMYHUKAITUH.

39. PosieBoe noBeieHNE U €ro BIMSAHNE HA KOMMYHHKAIIMOHHBIN Mpo1iecc.



40. OTHOIIEHUE JIMYHOCTH K paboTe U €ro BIUSHUE Ha KOMMYHUKAITMOHHBIN MTPOIIECC.

41. dakropsl, BiuAonMe Ha 3)PEKTUBHYIO NEATETLHOCTD TPYIIIIbI, TPU3HAKH
3 PeKTUBHON 1 HEAPPEKTUBHOMN EATETHHOCTH TPYIIIIbIL.

42. OCHOBHBIE TIPaBUJIA JIETIOBOTO B3aMMOJCHCTBHSI B CHCTEME MEKTyHApOIHOTO OU3Heca.

Ilepeuens npumepnvlx mecmoevix 3a0aHuil

1. Chepamu AeI0OBBIX KOMMYHHKAIIAN SIBJISTFOTCS:
A) ciryxxeOHas;

b) kommyHUKaTUBHas;

B) xynbrypHas;

I') nuunas.

2. XapaKTepuCTUKaAMU JETIOBBIX KOMMYHUKAIIUN SBIISIOTCS:
A) periiaMeHTUPOBAHUE;

b) cBobo1a nericTBumii.

3. OcHOBaMH JIENOBBIX KOMMYHUKAIIUH SBIISIOTCS:
A) mapTHEpCcKUe OTHOIIEHUS

b) B3aumMHbII1 HHTEpEC

B) nuunas BeIrosa

4. YCTHBIMH BUIAMH OOIICHUS SBIISFOTCS:

A) MoHoJIOT;

b) nuanor;

B) nonunor.

5. Llenbio meperoBopoB MOKET ObITh:

A) pUATHOE BpEMSIIPENPOBOKICHHE;

b) koHcencyc;

B) BbIsIcCHEHHME OTHOIICHMIA;

I') HaBsI3pIBaHME YCIIOBHIA.

6. KauecTBa, HEOOXOUMBIE TIPU OCYIIECTBICHUH JISTTOBBIX KOMMYHUKAIIHI:

20
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A) KOMIIETEHTHOCTb;

b) TakTnuHOCTB;
B) noOposkenaTeabHOCTB;

I') KOHIIUKTHOCTD.

7. OyHKIHSAMU JEIOBbIX KOMMYHUKAIUHN SBIISIOTCS:

A) MHCTpyMEHTaJIbHas;

b) moaTuueckas;

B) unrerparusHas;

I') marnueckas;

J1) conanbHOTrO KOHTPOJIS.

8. YcnoBusiMH peanu3aliu J1e10BON KOMMYHUKALUU SBIISIOTCS:

A) naopmanmoHHOE COJEpKaHNE;

b) 00s13aT€IbHOCTh KOHTAKTOB BCEX YYaCTHUKOB,;

B) cobmronenmne ¢popManbHO-POTIEBBIX MPUHIIATIOB B3aUMOICUCTBUS;

I') BbIpaxkeHHe SMOLIMOHAIBHOI'O COCTOSTHUSI YHaCTHUKOB.

9. XapaKTepuCTUKHU, COOTBETCTBYIOLINE MAPTHEPCKOMY ITOAXOAY K IIEPErOBOPAM:
A) cOBMECTHBIN aHau3 Ipo0IeM;

b) npuembl BOEHHO# TaKTHUKH;

B) opuenTtanus Ha ctumynupoBanue 3(PEKTUBHOTO B3aUMOITOHUMAHUS;
10. Haubonee npuemiuemsbie GOpMbl OKOHYAHUS BHICTYIIIICHUS:

A) npu3bIB K JEHCTBUIO;

b) nocranoBka Bompoca;

B) mepeunciienne uccneaoBaTeneit 0003HaYECHHON MPOOIIEMBI;

I') mutupoBanue.

11. Ilpu myOGiuyHOM BBICTYIUJIEHUM BHHUMaHUE ayJAUTOPHH MPOSIBISIETCS B

HECKOJIBKMX BHUJAaX. BHHMMaHHe, KOTOpOe BO3HHKAET KaK CO3HATEIbHOE, BOJIEBOE, HO 3aTeM
NOJICP)KUBACTCS  0€3 BCSKUX YCHUIIMHA CO CTOPOHBI CIyIIaTesei, 3To:

A) Ilpon3BoibHOE BHUMAHHUE;

b) HenpousBoiabHOE BHUMAHUE ;
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B) AkTuBHOE BHMMaHHUE;

I') ITocnenpon3BoiabHOE BHUMAHUE.
12. BepTukaiabHbIE KOMMYHUKAIIMY B OPTaHU3AINN — 3TO:
A) nepenada nHGOpMALIUK 110 KaHAJIaM, KOTOPBIE OTIPEJICIICHBI, YCTAaHOBJICHBI PYKOBOJICTBOM;

b) koMMyHHKaIMU, KOTOpbIE MPOUCXOIAT 110 KaHalaM He B paMKax OpraHU3allMOHHON CTPYKTYpOi
yIpaBiIeHUs, TOJKHOCTHBIX 00S3aHHOCTEHN U MOJIHOMOYHIA;

B) mnepememenue uHPOpPMALMU BHYTPH OpraHU3allMd C YPOBHS Ha YPOBEHb B paMKax
OpraHU3alMOHHON CTPYKTYpPBI YIIPaBICHUS;

') o0mieHue MPOMCXOAUT MEXKIY WIEHAMH OJHOW TPYyNIbl WiM pabodeil TpyImbl OJHOTO YPOBHS,
MEXAY PYKOBOJUTEISIMHA WM UCITOJIHUTEIBHBIM IIEPCOHAIIOM OJJTHOTO YPOBHS;

1) nepenaya nHpopMaIiy OT MOJIMHEHHOTO PYKOBOAUTEIIO;

E) nepenaya nnpopmamm oT pyKOBOIUTENS TOAIHHEHHOMY.

13. Crparerus noBeJeHUs IpHU BOSHUKHOBEHUH KOH(IIUKTA B 1€JI0BOM
00I11eHNH, KOr1a KOH(IMKTYIOIINE CTPEMSITCS IPUHATh pelleHHe,
YIIOBIIETBOPSIIOIIEE 00€ CTOPOHBI — 3TO:

A) Konkypennus;

b) Yknonenue

B) Ilpucnoco6ienue

I') CotpyanuuecTBo

14. KonupoBanue — 310

A) JIroboe BMemaTenabCTBO B MPOIECC KOMMYHHUKAIIMU Ha JIFOOOM M3 €ro y4acTKOB, MCKaXKarolllee
CMBICT ITOCITaHUSL.

b) IIpomnecc mpeobpazoBanus Uaei B CHMBOJIBI, H300paKeHUS, pPUCYHKH. (POPMBI, 3BYKH, SI3BIK.
B) IlepeBoa cMMBOJIOB OTIIPABUTENS B MBICIH MOTYy4aTes.

15. IlepeBos CHMBOJIOB OTIPABUTEINSI B MBICIIN MOJTy4aTeNs — 3TO

A) Konuposanue;

b) KommyHuKannonHsle 6apbephl;

B) dexonupoBanue;

') nepenava coobuieHus

16. JIro6oe BMEIIaTENbCTBO B MPOIECC KOMMYHHKAIIMK Ha JIOOOM M3 €r0 Y4acTKOB, HCKaXarolee
CMBICJI ITOCJIAHUS — 3TO:
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A) Konuposanue;

b) KommyHuKanmoHHbIe Oapbepsl;
B) lexoqupoBanue;

I') mepenada cooOmieHus

17. CymiecTByeT HECKOJIBKO ATAINOB O0LIEHHs. JTarn oOMeHa nHpopMarren
MEXy TapTHEpaMH 0 OOLICHUIO — 3TO:

A) Iepuenus;

b) NnTepakums;

B) Kommynuxanus.

I') AtTpakuus.

Ilpumepnas memamuka npoeepouHvix pavom:

1. Pa3zBuTHe npencraBieHni 00 0OIMIEHUH KaK CIIEU(PUIECKOM BUE IESATEIHHOCTH.
2. OCHOBHBIE OTINYMSI OOIIEHUS OT MIPEIMETHON JEeSITENbHOCTH.

3. Mecto oOmeHus: B psAy APYTUX COLMATBLHO-TICUXOJOTUYECKUX siBiIeHUH. OOIeHue u
OTHOIIICHUS.

4. ITogxoxa K OOIIEHUIO KaK K TBOPUYECKOH eATETbHOCTH.

5. Kpurepus BblieneHus 3TanoB OOLIeHNUS.

6. OOBbEKTUBHBIE KPUTEPUH KITACCU(PUKAIIMH BUOB OOIIECHUS.

7. ConnanbHO-TICUXOJIOTUYECKUE KPUTEPUU BBIJCIEHUS BUIOB OOIIEHUS.
8. OyHKIIUU OOIIECHHUS.

9. AHanUTHYECKHE MOJIENIN MEKIMYHOCTHOTO OOIIIEHHS.

10. XapakTepuCTUKHA IPUMUTHBHOTO BHJIAa OOILICHHS.

11. XapakTepuCTUKU MaHUIYJISITUBHOTO BUJIA OOIIEHUS.

12. XapakTepuCTHKH J€I0BOT0 OOLICHHUS.

13. XapakTepucTUKH JUIHOCTHOTO TyXOBHOTO OOIIIEHHUS.

14. OcoGeHHOCTH TMYHOCTHOTO MOAX0/1a K OOIIEHHIO.

15. [loTpeOHOCTH, MOTHBBI M HAIIPABJICHHOCTh JINYHOCTH B OOIICHUH.

16. ConmanpHble CIIOCOOHOCTH JIMYHOCTH U AEJIOBOE OOIIIEHUE.



17.

18.

19.

20.

21.

22.

23.

24.

25.

26.

27.

28.
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Crtuinu o0LeHus.

Posb TMUHOCTHBIX XapaKTEPUCTUK B TPOTEKAHUU OOIICHUSI.
Crneuunguyeckue XapakTepUuCTUKU KOMMYHHKAIMH B OOILIEHUU.
PeueBoe Bo3/ielicTBUE U TUIIBI BKJIIOYEHUS B CO3HAHUE PELUITUEHTA.
Bupl KOMMYHUKAaTUBHBIX BO3ICHCTBHIA.

CtpykTypa cOOOIICHHS B OOIICHUY.

Oco0eHHOCTH KOMMYHHKAITNH, IEHTPUPOBAHHOK Ha MapTHepe.
Kputepuu ycnennoi - HeycneuHoi KOMMYHUKAIUHU.

CriocoObI peueBOro BhIPaKEHHsI OTHOILIIEHUS K TapTHEPY.

[TonsiTue 0 HEBEepOATBHBIX CPEJCTBAX OOIICHUSI.

CootHo1ieHne BepOaIbHbIX U HEBEPOATBHBIX CPECTB OOILIEHUS.

TpaKTOBKa TCPMHUHOB: COLIHAJIbHAad TMCpUCIINA, MCKINYHOCTHOC BOCIPUATHUC,

COMaJIbHOC ITO3HAHUC.

29

30

31

. IloHsTHe 0 B3aMMOIIOHUMAHUU B 06H_[6HI/II/I. CTpaTCFI/II/I B3aMMOIIOHUMAaHU.
. HOHI/IMaHI/Ie, HHTCPIIPCTALHA, anI/I6y1_[I/I$I - CXOJACTBA U pa3inuus.

. Ilonstue o B3aumopneicTBuu. Bunel B3aumopeiictBusa. Teopum "auaaumdeckoro

B3anmoyeiicTeus". [logxos k B3auMoAeiicTBUIO B TpaHCakTHOM aHanuze (D.bepH).

32

. lIlomsatue o KHHCCUKO-TIPOKCEMHUYCCKUX IMAaTTCPHaxX O6HI€HI/I$I n HeBep6aﬂmex

HHTCPAKIUAX KaK ITOKA3aTCIAX BUAA B3aHMMOJECHCTBUS.

33

34.

oO1eHus..

35.

. [lonsiTHEe 0 3aTpyTHEHHOM OOIIIEHUU U €r0 MPUINHAX.

[IpencraBieHre O JUYHOCTH Kak CYObEKTE€ 3aTPYJAHEHHOTO W HE3aTPYJHEHHOI'O

COHI/IaJ'II)HO-HCI/IXOJ'[OFI/I'-IeCKI/Ie U TICUXOJIOTHYCCKUEC KPHUTCPHUH OIIMCAHUS CY6’BGKTOB

3aTPYAHCHHOI'O U HE3ATPYAHCHHOI'O 06HI€HI/I$IZ

36.

Pazauuus npeoGpasoBaTeanoﬁ AKTUBHOCTH CY6T>CKTOB 3aTPYAHCHHOI'O n

HEe3aTPYAHEHHOT 0 OOIeHHs (HalPaBI€HHOCTh, HHTEHCUBHOCTh, KAYECTBO) U €€ PEe3yJIbTaTOB.

37

38

39

40

41

. [IpyHIMIIBI BBIXO/Ia U3 CUTYAIUH 3aTPYAHEHHOTO B3aUMOCHCTBHSI.

. OCHOBHBIE XapaKTEPUCTUKH UHTEPAKTUBHOM CTOPOHBI OOIICHHUS.

. OCHOBHBIE XapaKTEPUCTUKU KOHMIUKTHOW CUTYaI[MH ¥ CTIOCOOBI TIOBEJICHUS B HEM.
. [lcuxonoruveckue TpeOOBaHUS OPraHU3AIUN OCCE/IbI.

. Ilcuxonoruueckue Tpe60BaHI/I$I K OpraHusanuu U MpoBCACHUIO NTUCKYCCHU.

42. TIpakTHuecKoe 3HaYCHUE HCCIEeIOBAHUN B 00JIACTH NICUXOJIOTHH OOILICHUS.
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Ilepeuenv npumepHbIX 80RPOCO8, 0711 NOOZOMOBKU K IK3AMEHY:

1. Toustre nenoBoro oOmieHUst U ero ocodeHHocTH. JlenoBoe oOlieHne Kak yrpaBieHYecKas
KaTeropwsi.

2. ColpanbHO-TICUXOJIOTHUCCKUE OCHOBBI JICIIOBOIO OOILICHHS.

3. IlpuHIMIBI ¥ GYHKIMHU AETOBOTO OOIICHNS B yIPABICHUH IIEPCOHAIIOM.

4. JlenoBoe 0OIIIEHNE U JICTIOBOM ATUKET: COOTHOIIICHUI KaTEerOPHIA.

5. EIMHCTBO IIEHHOCTHBIX OCHOBAHHUH KYJIBTYPhI 1 MOPAJTH B JISJIOBOM OOIIICHHH.
6. OcoOEHHOCTH AENIOBOTO OOIICHNUS B KOMMEPYECKOW OpraHu3aIiu.

7. Ponb pyKOBOIUTEIS B OpraHU3AIIMH JETIOBOTO OOIIICHUSL.

8. IleprienTriBHBIC OaphEPHI ICTTIOBOTO OOIICHHSI.

9. B3aumocBs13b MeprenTUBHON, KOMMYHUKATUBHON U MHTEPAKTUBHOW CTOPOH JIETIOBOTO OOIIECHUSI.
10. BepbasibHble CpeicTBa ISITOBOTO OOIIECHHMSI.

11. HeBepOasnbHast ccTeMa JeII0BOTO OOLICHHSI.

12. CtpykTypa 1e510BOro OOIIEHUSL.

13. [IMKIMYHOCTB Mpoliecca IETI0BOT0O OOLIEHHS

14. OcHOBHBIE BHBI JEJI0BOTO OOIICHUS.

15. OcHOBHBIE TIPaBUIIA JIETOBOTO OOIICHUSI.

16. Dtarbl 1eJI0BOro OOIIEHH.

17. OcoOeHHOCTH JETIOBBIX TIEPETOBOPOB M MX XapaKTep.

18. KoHpnukTs! B 1€10BOM OOIIIEHNH, CTAJIUX WX CTAHOBJICHHS U MIPOTEKAHUSL.
19. CtpyKTypa 1 THIIOIOrUsl KOH(IIMKTOB.

20. Ctunu noBeIeHus AENOBbIX ApTHEPOB B KOH(IMKTHON CUTYaLIUH.

21. ConmaibHO-TICUXOJIOTHYECKast TUarHOCTHKA KOH(MITUKTA.

22. Tlytu pazperieHuns: KOH(OIUKTOB B JIETIOBOM OOIIICHUH.

23. MexaHu3Mbl BIUSHUS Ha JICIIOBOTO MapTHEPa B KOH(IUKTHOM CUTYAIHH.
24. TIpearnocbutku (GOPMUPOBAHKS STUKU JIETIOBOTO OOIICHHISL.

25. YHUBepCabHBIEC 3TUUECKIE MPUHITUTIBI JIETIOBOTO OOITICHUSI.

26. DTHKa 1eTOBOTO OOIIEHHSI B OpraHU3aIliH.

27. Dtudeckre mpodIeMbl IETIOBOTO OOIICHUSI.
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28. BzanMocBs13b pOeCCUOHATBHON U BCEOOIIEH I THKH.

29. Counanphble (hyHKIUH POo(HecCHOHATBHOM STHKH.

30. CiocoObI TOBBIIIICHNST HDABCTBEHHOT'O YPOBHS JICJIOBOTO OOIICHUSI.
31. O6mme npaBuia oGopMIICHHUS JOKYMEHTOB B JIETIOBOM OOIIICHHH.
32. Bujpl 1€710BOM KOPPECTIOHICHIINH.

33. Kynbrypa o01ienus 1o renedoHy.

34. JImgHOCTHBIE 0OCOOCHHOCTH TIEPCOHANIA B JCTIOBOM OOIICHHH.

35. CoOTHOIIEHNE OHATHI «OOIIECHHUE» U «THUYHOCTD.

36. CounanpHO-TICUXOJI0THYECKHe (PYHKINUU AETOBOTO OOIIECHUSI.
37. OcoOEeHHOCTH JIEIOBBIX TIEPETOBOPOB.

38. OcoOeHHOCTH JIETTOBOM Oece/Ibl.

39. AKTHBHOE ¥ IAaCCHUBHOE BJIAJCHUE CIIOBOM.

40. bazoBble TEXHOJOTUU MYOJINYHOTO BHICTYIUICHHS MEHEKepa.
41. Crnemmduka nenoBoi peyeBoid KyIbTYpbl COTPYAHUKOB OpPraHH3all|H.
42. IlucpmeHHast U yCTHas JeJIoBasi peyb.

43. ®opmbl U IPUHLUIBI YIIPABICHYECKOTO OOLICHUS.

44. OxpaHa MepCOHATBHBIX JAHHBIX KaK aCIeKT JEJIOBOTO OOIIEHUS.
45. CoOoTHOIIIEHUE KaTETOpHii «OOIIEHNEe» U «1eJI0BOE OOIIICHHE).
46. CTpaTeruu 1 TaKTUKH OOIIIEHUSI.

47. KoMMyHUKaTUBHbBIE Oaphepbl 1€J0BOr0 OOIIEHHUS.

48. IokyMEeHT KaKk OCHOBHas (popMa JeJI0BOTO OOIIECHHS.

49. JlenoBble rchbMa U UX Gopmbl. OCHOBHBIE TPEOOBAHUS K TEKCTY.

50. TunnuHble OMIMOKHY B A3BIKE U CTHIIE JAOKYMCHTOB.
6. YueOHO-MeTOAUYeCKOe U HHPOPMAITMOHHOE 00ecneueHne JUCHUIINHbI
6.1. CIMCOK MCTOYHUKOB U JINTEPATYPHI
OcHoBHas JuTeparTypa:

1. BmamummpoBa, H. B. OcHOBBI A€nOBBIX KOMMYHHUKaui : ydeOHoe mocobue / H. B.

BrmagumupoBa, H. B. ComommHa. — Owmck : OMCKMH TOCYAapCTBEHHBIM TEXHHYECKHM
yauBepcuretr, 2019. — 110 c. — ISBN 978-5-8149-2774-3. — TekcT : S1EKTPOHHBIA //
DNEeKTPOHHO-ONOIMOTeYHAs cucrema IPR BOOKS : [caiit]. — URL:

https://www.iprbookshop.ru/115436.html
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2. Kopotkuii, C. B. [lenoBsie kommyHukaiuu : yueoHoe nocooue / C. B. Koporkuii. — Caparos :
ByzoBckoe o6pazoBanue, 2019. — 90 ¢. — ISBN 978-5-4487-0472-7. — TekcT : 3MeKTPOHHBIH //
DIIEKTPOHHO-OMOIMOTEUHAS cucremMa IPR BOOKS : [caiit]. — URL:
https://www.iprbookshop.ru/80614.html

JlonoJIHUTeIbHAS JIUTepaTypa:

1. 3axapona, 1. B. [lenoBble kommyHukanuu : npaktukyMm / M. B. 3axapoBa. — Caparos : Aii [1u
Ap Menua, 2019. — 141 c. — ISBN 978-5-4497-0198-5. — TekcT : 2JIeKTpOHHBIN // DIEKTPOHHO-
oubmmoreunas cuctema [IPR BOOKS : [caiit]. — URL: https://www.iprbookshop.ru/86469.htmil

2. I'enepanosa, C. B. JlenoBble KOMMyHHKAIIUU. TE€XHOJIOTUS BEICHUS ICIOBBIX MEPETOBOPOB :
npaktukym / C. B. I'enepanoBa. — 2-e uzn. — Caparos : ByzoBckoe obpazoBanue, 2020. — 59 c.
— ISBN 978-5-4487-0728-5. — TekcT : 31eKTpOHHBIN // DIeKTpOHHO-0MbaroTeuHas cucrema IPR
BOOKS : [caiit]. — URL: https://www.iprbookshop.ru/97408.html

6.2. Ilepeuenr pecypcoB  HH(POPMAIIMOHHO-TEICKOMMYHUKAIIMOHHON  CETH
«MHTEpHETY

1. http://www.eios.dom-rggu.ru/ - osaekTpoHHas HH(DOPMAIMOHO-00pa30BaTEIbHAS Cpeaa
(OUOC) punuana PITY B r./lomonenoso

2. http://lwww.znanium.com - DieKTpOHHbBIC YI4ECOHHKH AJIEKTPOHHO-OMOIUOTEYHON CUCTEMBI
Znanium

3. Opranmzanus O6weauHennbix Haruit (OOH) - www.un.org

4. Poccuiickas rocymapcTBeHHas Oubimmorexa - WWW.rsl.ru

5. DeKTPOHHO-ONOIHOTEUHAS cucreMa IPRbooks (OBC IPRbooks) -
http://www.iprbookshop.ru

6. CoctaB coBpeMeHHbIX MpodeccuoHanbHblx 0a3 naHHbXx (BJ[) u wuHOpManmoHHO-
capasounbie cucteM(MCC) (2023 1.)

Ner HaunmenoBaunue
/1

1 | KommbioTepHble ClIpaBOYHbBIE TPABOBBIE CUCTEMBI
Koncynbrant Ilntoc,
I'apanT

7. MaTepuajJbHO-TEXHUYECKOe o0ecnevyeHne U CIUIIUHbI

Peanuzanus yqaeOHON AMCUUIUIMHBI TPEOYET HATUYMS JIEKIIMOHHOTO KaOMHETa CO CIEAYIOIIUM

000pyIOBaHUEM:

1. HoytOyk ¢ mporpammubiM obecnieuernnemM Microsoft PowerPoint;

2. IlpoexTop s teMoHcTpanuu ciaiios Microsoft PowerPoint;

3. DkpaH i feMoHcTpanuu ciaiioB Microsoft PowerPoint.

Jl1st ipenojaBaHust AUCIUTUIMHBI HEOOXOIUM JTOCTYII K AJIEKTPOHHON HH(POPMAITMOHHO-
obpazoBatensHoi cpeae (OUOC) punuana, 31eKTPOHHOMY KaTalory OMOIUOTEKH HHCTUTYTA, a
Takxe 000pyI0BaHUE JIJIsI MYJIbTUMETUIHHBIX TTPE3CHTAIHA.

[TporpamMHoOe HIIeH3UOHHOE oOecnieueHue auctuiuinabl: Windows 7 Pro, Windows 8,1,
Windows 10 Pro, Microsoft office 2010/2013

OcBoeHHue TUCHUITIMHBI IPEANOIaraeT UCIOIb30BAHNE aKaIEMHUUECKON ayJTUTOPUN IS
HPOBECHNUS JICKIIMOHHBIX U PAKTHYECKUX 3aHATHH C HEOOXOANMBIMU TEXHUUECKIMU
cpeacTBaMu (000pynOBaHME AJIsi MYJIbTUMEIUWHBIX MIPE3CHTAINH).


https://www.iprbookshop.ru/80614.html
http://www.un.org/
http://www.rsl.ru/
http://www.iprbookshop.ru/
http://www.iprbookshop.ru/
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CocraB niporpammuoro obecrneuerus (I10) (2023 r.)

Nent Haumenosanue 10 IIpousBogurens Crnioco0 pacnpocTpaHeHus
/m (ruyenszuonnoe unu
c60600HO
Pacnpocmparsiemoe)
1 OrneparnonHasi cucreMa WTware Jlnnen3snonHoe
TOHKUX KJIHNeHTOB WTware
2 Windows server 2008 Microsoft JInueH3nonHoe
3 Microsoft office Microsoft JInueH3nonHoe
2010/2013
4 Windows 7 Pro Microsoft JInueH3nonHoe
5 MyTestXPro MyTestX JluueHsnonnoe
6 Windows server 2012 Microsoft JIuueH3nonHoe
7 Windows 8.1 Microsoft JIunen3nonHoe
8 Windows 10 Pro Microsoft JIunen3nonHoe
9 Dr. Web Dr. Web JIuueH3uonHoe
10 | Kacnepckuii Jlaboparopus CBo06o1HO
Kacnepckoro pacrpocTpaHseMoe
11 | AutoCAD 2010 Student Autodesk CBoboHO
pacmpocTpaHsieMoe
12 | Archicad 21 Rus Student Graphisoft CB00OIHO
pacmpocTpaHsieMoe
13 | Adobe Acrobat Reader 9 Adobe Systems JIuneH3uoHHOE
14 Zoom Zoom JInmeH3noHHoe

8. Obecneuenue 00pa3oBaTeILHOIO MpoUEcca ISl JIUI C OTPAHUYEHHBIMH

BO3MOKHOCTHAMH 3I0POBbS U HHBAJIUI0B

B xozne peam3ani JUCHUIIIINHBI UCTIOJIB3YIOTCS CIICAYIOIINUEC NOIMOJIHUTCIILHBIC
METOJbI O6quHHH, TCKYLICTO KOHTPOJIA YCIICBAEMOCTHU 1 HpOMC)KYTOHHOﬁ aTTeCTalnuu
06y‘-IaIOH_II/IXC$I B 3aBUCHUMOCTHU OT UX HHAUBUAYAJIbHBIX 0COOEHHOCTEIA:

® JJId CIICIBIX U cna60131/1,u;11u14x:
- JICKIMH O(l)OpMJ'ISIIOTCSI B BHJAC DOJJICKTPOHHOIO MOOKYMCHTA, HAOCTYIIHOIO C TIOMOIIBIO

KOMIIBIOTEpA CO CIEeNUATN3UPOBAHHBIM MPOTPAMMHBIM 00ECTICUEHUEM;

- TIMCbMEHHBIE 3aJaHUs BBINOJHAIOTCS HAa KOMIIBIOTEPE CO  CIEUHUATM3UPOBAHHBIM
MPOrPaMMHBIM 00€CTIeYeHUEM, T MOTYT OBITh 3aMEHEHBI YCTHBIM OTBETOM,;

- o0ecrnieunBaeTCsl MHIUBUIyAIbHOE paBHOMEPHOE ocBenieHne He MmeHee 300 Jrokc;

- JUIA BBINOJHEHUS 3aJaHUs TpPU HEOOXOJMMOCTH TMPEJOCTABIIETCS YBEIMYHBAIOIICES
YCTPONCTBO; BO3MOYKHO TaK)K€ UCIOJIb30BAaHUE COOCTBEHHBIX YBEIIMUUBAIOIIUX YCTPOUCTB;
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- MUCHbMEHHBIE 3a7]aHNs O(POPMIISIOTCS YBETUUEHHBIM HIPUPTOM;

- DK3aMEH M 3a4€T MPOBOAATCS B YCTHOW (pOpME WIIM BBIMOJIHSIOTCS B MUCbMEHHOU (hopme Ha
KOMIIBIOTEpE.

® JUIS TIIYXHUX U CIA0OCTBIIIAIINX:
- Jekuud O(OPMIAIOTCS B BHAE DIICKTPOHHOIO JOKYMEHTa, JHOO MPEeIOCTaBIsSCTCS

3BYKOYCHJIMBAIOIIAs anapaTypa UHANBUIYAIbHOTO MT0JIb30BaHMS;

- MUCHbMEHHBIE 33[aHUs BBITTOJIHSIIOTCS HA KOMITBIOTEpPE B MUCHbMEHHOM (hopMme;

- K3aMeH U 3a4€T MPOBOJATCA B MUCHMEHHOM (hopMe Ha KOMITBIOTEPE; BO3MOXHO MPOBECHUE
B (hopMe TECTHUPOBAHUSI.

e JUIsl JIUL C HAPYILIEHUSMH OIIOPHO-/IBUTATEILHOTO anmapara:

- JeKUMH O(OpPMIISIIOTCA B BHJE 3JIEKTPOHHOIO JOKYMEHTA, JOCTYIHOIO C IOMOUIbIO
KOMIIbIOTEpA CO CHELMATU3UPOBAHHBIM IIPOrPaMMHBIM 00€CIIeUeHHEM;

- IMCbMEHHbIE 3a/laHUs  BBIOJHAKOTCS Ha KOMIBIOTEPE CO  CHELUATU3UPOBAHHBIM
IPOTrpaMMHBIM 00€CIIEYCHUEM;

- DK3aMeH M 3au4€T MPOBOJAATCS B YCTHOW (hOpME WM BBINOIHSIOTCS B MHUCBMEHHOU (hopme Ha
KOMIIBIOTEPE.

[Ipu HEOOXOIMMOCTH MPENyCMaTPUBAETCS YBEIMUEHUE BPEMEHH I [TOJTOTOBKH OTBETA.

[Ipouenypa npoBeaeHMs MIPOMEKYTOUHON aTTECTALUU JUIsl 00yJarOIIUXCsl yCTaHaBJINBAETCS
c yu€TOM HMX WHIMBHIYaJbHBIX ICUXO(PH3MUECKUX ocoOeHHOocTel. IIpoMexyTouHas arTecTarius
MOXET IPOBOAUTHCS B HECKOJIBKO 3TAIIOB.

IIpu mpoBeneHUM MpoLETypbl OLIEHUBAHUS pPE3YAbTaTOB OOYYEHHUS IpeayCMaTpUBACTCS
UCIOJIb30BAaHME TEXHUUYECKHUX CPEJICTB, HEOOXOIMMBIX B CBA3M C HMHIUBUAYaJIbHBIMHU
0COOEHHOCTAMHU O0YYarOIUXCs. DTH CPEACTBA MOTYT ObITh IPEAOCTABIEHbl YHUBEPCUTETOM, WU
MOTYT HCIOJIb30BaThCsl COOCTBEHHBIE TEXHUUECKHE CPEJICTBA.

[IpoBenenne  mpoueAypbl  OLIEHWBAaHWSA  PE3YJIbTaroB  OOY4EHMs]  JOMYCKaeTcsi C
MCIIOJIb30BaHUEM JTUCTAHIIMOHHBIX 00Pa30BaTEIbHBIX TEXHOIOTUH.

ObecnieunBaeTcss AOCTYyN K MHGOPMAlMOHHBIM U OHOIMOrpaduueckuM pecypcam B CETH
WuTepHeT ans Kaxaoro odyyaromerocs B popmax, aganTUPOBAHHBIX K OTPAaHUYEHUSIM UX 3/10pPOBbS
Y BOCHPHUATHUS MH(OPMAIIH:

® IS CHEMNBIX U CIIA00BUAAIINX:
- B Ie4aTHOM (hopMe YBETUUECHHBIM MIPUPTOM;

- B (hOpMeE IIEKTPOHHOTO JOKYMEHTA;
- B popme ayaunodaiina.

® Ui TIIYXHX U CIa0OCIHbIIAIINX:
- B meyaTHou dopme;

- B (hopMe IIEKTPOHHOTO TOKYMEHTA.

e I 00YYAIOMUXCS C HAPYIICHUSIMUA OMTOPHO-ABUTATEIILHOTO arapara;
- B IeYaTHOH popme;

- B (hOpMe IIEKTPOHHOTO JJOKYMEHTA;
- B hopme aynuodaiina.
Y4eOHble ayTUTOPUH IJI1 BCEX BHMJIOB KOHTAaKTHOM M CaMOCTOSITENIbHON paOoThl, Hay4yHas
O0ubOnuoTeka M WHBIE MOMENIEHUs UIsi OOydeHHUs OCHAILlEHbl CIEeNHaJbHBIM O00OpYJOBaHHEM U
y4eOHBIMU MECTaMH C TEXHUUYECKUMHU CPeICTBaMU O0yUEHUSI:

® JUIS CIENBIX U Ca00BUISIINX:
- YCTPOMCTBOM JJII CKaHMpOoBaHuA 1 uTeHus ¢ kamepoil SARA CE;

- mucruieeM bpaitns PAC Mate 20;
- npuntepoM bpaitns EmBraille ViewPlus;
® I TIYXWX U CIa0OCIbIIIANHX:
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- ABTOMATH3MPOBAHHBIM pPAa0OYMM MECTOM Ui JIIOJEH ¢ HapylIeHHeM ciyXxa |
¢J1a00CTIBIIIAIINX;
- aKYCTHUYECKHH YCHIIUTENb U KOJIOHKH;
e Ui O0yYaroIUXCs C HAPYIICHUSIMU ONIOPHO-ABUTaTEIbHOTO arnmapara:
- IePEIBIKHBIMH, PETYJINPYEMbIMH dproHoMHuYecKuMu napramu CHU-1;
- KOMITBIOTEPHOM TEXHUKOW CO CIIEIUATBHBIM IPOrPaMMHBIM 00€CIICYCHHUEM.

9. MeToanuecKkue MaTepuaJIbl
MMPAKTUYECKOE 3AHSATHE 1.
Tema 1. DTHKA 1€J10BOr0 001IeHNsI: OCHOBHBIE acneKThl. (YK-3.2)

Bonpocskl 1J1s1 NOATOTOBKH K 3aHATHIO:

1. Druyeckue mpoOIeMbl JETIOBBIX OTHOIICHHI.

2. TlousiTue AeI0BOTO OOIIEHUS K €T0 OCOOEHHOCTH.

3. lenu, 3agaun U GYHKIMH JEITOBOTO OOIICHHUS.

4. Buasl 1enoBoro oOmenus.

5. OCHOBHBIE PHUHIIMIIBI JETIOBOTO OOIICHHS.

6. TpeboBaHMs K YPOBHIO 3HAHUIA ¥ YMEHHUI B 00JIACTH JIETIOBOTO OOIICHHS.

7. DTUYeCKHe HOPMbI OOIIEHUS U MX HAIMOHAIbHO-TICUXOJIOTMUYECKHUE THIII.
8. Kopekc memoBoro oOmeHus.

3aganue AJs MOATOTOBKH K 3aHATHIO:

1. IloaroroBeTeCH K COOECEIOBAHUIO.
3ananmue 1. [IpencraBuB, 4TO BBl HAXOJAUTECHh Ha COOCCEIOBAHUH, PACCKAXKHUTE O ceoe.

OcHoBHas JiMTepaTypa:

1. BnagummpoBa, H. B. OcHOBBI [eJ0BBIX KOMMYHHUKanuii : ydebHoe mocobume / H. B.

BnagumupoBa, H. B. ConommHa. — Owmck : OMCKHMH TOCylapCTBEHHBIH TEXHHUYECKUHI
yauBepcuretr, 2019. — 110 c. — ISBN 978-5-8149-2774-3. — TekcT : 3JE€KTPOHHBIA //
DIIeKTPOHHO-OUOINOTEUHAS cucremMa IPR BOOKS : [caiit]. — URL:

https://www.iprbookshop.ru/115436.html

2. Kopotkwuii, C. B. JlenoBeie koMmmyHuKanuu : yaeoHoe nocooue / C. B. Koporkuii. — Capatos :
Byzosckoe o6pazoBanme, 2019. — 90 ¢. — ISBN 978-5-4487-0472-7. — TeKkcT : 3MeKTPOHHBIH //
DIIeKTPOHHO-OMOIMOTEUHAS cucremMa IPR BOOKS : [caiit]. — URL:
https://www.iprbookshop.ru/80614.html

JlonosiHUTE/IbHAS JIUTEPATYypa:

1. 3axapona, 1. B. [lenoBsle kommyHuKkanuu : npaktukyMm / M. B. 3axapoBa. — Caparos : Aii [1lu
Ap Menna, 2019. — 141 c. — ISBN 978-5-4497-0198-5. — TekcT : 2JIeKTpOHHBIN // DIEKTPOHHO-
oubnmmoreunas cucrema IPR BOOKS : [caiit]. — URL: https://www.iprbookshop.ru/86469.htmi

2. I'enepanoBa, C. B. JlenoBele KOMMYHUKAIIMK. TEXHOJOTHS BEIEHUS JIETOBBIX HMEPErOBOPOB :
npaktukym / C. B. 'enepanoBa. — 2-e uzn. — Caparos : ByzoBckoe oOpazoBanme, 2020. — 59 c.
— ISBN 978-5-4487-0728-5. — TeKcT : 21eKTpOHHBII // DNeKTpOHHO-O0nbMoTeunas cucrema [PR
BOOKS : [caiir]. — URL.: https://www.iprbookshop.ru/97408.html


https://www.iprbookshop.ru/80614.html
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INNPAKTUYECKOE 3AHSATHE 2.
TEMA 2. KoMMyHU KAl B yIIPaBJEeHHH U CTPYKTYypa oduenus. (YK-3.1)
Bonpocs! 1J1s1 NOATOTOBKH K 3aHATHIO:

1. Ilponecc kommyHnukanuu. Kiaccuduxanms KOMMyHUKALIH.
2. OO6uenue B opranuzanun. Crienuduka odmenus B opranuzanun. CTpykTypa oOLeHus.
3. ®dopmanbHOE U HehOpPMAITbHOE OOIIICHHE.

33}131—[1/“[ JJIF ITIOATOTOBKHU K 3aHATHIO:

1. KoMMyHHKAIUs KaK 3JIEMEHT yIPaBICHUECKOH JeITeIbHOCTH.
2. BeprukanpHas ¥ TOPU30HTAIBHAS KOMMYHHKAITHS.
3. @asel 1 3Tansl OOIEHU.

OcHoBHas iMTEepaTypa:

1. BmamumupoBa, H. B. OcHOBBI A€/lOBBIX KOMMYHHUKaui : ydeOHoe mocobue / H. B.

BnagumupoBa, H. B. ComommHa. — Owmck : OMCKMI TOCYZapCTBEHHBIM TEXHUYECKUU
yauBepcuretr, 2019. — 110 c. — ISBN 978-5-8149-2774-3. — TekcT : S1EKTPOHHBIA //
DIIeKTPOHHO-OUOINOTEUHAS cucremMa IPR BOOKS : [caiit]. — URL:

https://www.iprbookshop.ru/115436.html

2. Kopotkwuii, C. B. JlenoBeie kommyHuKkanuu : yaeoHnoe mocooue / C. B. Koporkuii. — Capatos :
Bysosckoe obpazoBanme, 2019. — 90 ¢. — ISBN 978-5-4487-0472-7. — Tekcrt : 3MeKTpOHHBIH //
DIIeKTPOHHO-OUOINOTEUHAS cucremMa IPR BOOKS : [caiit]. — URL:
https://www.iprbookshop.ru/80614.html

JlonoJIHNTeIbHAS JINTEpaTypa:

1. 3axapoBa, 1. B. [lenoBsle kommyHukanuu : npaktukyM / M. B. 3axapoBa. — Caparos : Aii [1u
Ap Menanma, 2019. — 141 c. — ISBN 978-5-4497-0198-5. — TekcT : aeKTpOHHBIN // DIEKTPOHHO-
oubmmoreunas cuctema [IPR BOOKS : [caiit]. — URL: https://www.iprbookshop.ru/86469.html

2. I'enepanosa, C. B. JlenoBble KOMMYHHKAITUU. TE€XHOJOTHS BEJICHUS ICIOBBIX MEPETOBOPOB :
npaktukyMm / C. B. T'enepanoBa. — 2-e uzn. — Caparos : ByzoBckoe obpazoBanme, 2020. — 59 c.
— ISBN 978-5-4487-0728-5. — TeKcT : 21eKTpOHHBII // DNeKTpOHHO-OnbIoTeuHas cucrema [PR
BOOKS : [caiit]. — URL.: https://www.iprbookshop.ru/97408.html

NMPAKTUYECKOE 3AHSTHE 3-4.
TEMA: 3. Poab au4HoCcTHOIT 3(pdexTuBHOCTH B 1€710B0ii KommyHukanuu. (YK-3.1)

BOl'IpOCbI AJI MOATOTOBKHU K 3aHATHIO:

1. ®axropsl, onpeaeNsIoNIue MOBEICHNE YeTIOBEKa B OPraHU3aIlHH.

2. Poneroe moBejeHHE B ACIOBOM OOIIEHUH. JINYHOCTHBIE 0COOCHHOCTH ITEPCOHAA.
NunuBuayanbHBIH yPOBEHh OPraHU3alMOHHOTO TTOBEICHUS.

3. TlposBicHMS HHIUBUIYATHHO-TICHXOJOTHYECKHX OCOOCHHOCTEH IepcoHata B Imporecce
JienoBoro odmenus. BzanmoneicTere, KOMMYHUKATHBHAS KOMIIETEHTHOCTh, KOH()OPMU3M,
pedekcus, CTepeoTHIIBI.


https://www.iprbookshop.ru/80614.html
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3agaHus 1719 NOATOTOBKH K 3aHATHIO:

[Icuxonoruueckue JTMUHOCTHBIE TUITBI 1 OCOOEHHOCTH MX MpodecCHoHaNbHOM 1eATebHOCTH.
TeMriepaMeHT U XapakTep: X MPOSIBICHUS B TPOPECCUOHATBHON IEATEIbHOCTH.

YcnoBus u cniocoObl MIOHUMAHUS JIFOABMU JAPYT APYyTa.

KommyHnukaTuBHBIE Oapbepsl U TOTEpH HHPOPMALIUU B Pa3TOBOPHOM OOILICHUU.
[TpenoTBpartienre HHPOPMALIMOHHBIX MOTEPH MPH BEpOATILHOM OOIIEHUN COTPYTHUKOB.
Pa3BuTHe nHIMBUyaIbHONW TEXHUKH AKTUBHOTO CITYILIAHMUS.

[Tpsimble U CKpbIThIE THHOPMAITMOHHBIE CUTHAJIBI.

OO01eHne ¢ «TPYIHBIMU JIFOIbMI.

NGO~ wWNE

OcHoBHas JuTEeparypa:

1. BunagmmmpoBa, H. B. OcCHOBBI [eJOBBIX KOMMYHUKamwii : ydebHoe mocobue / H. B.

Brnagumuposa, H. B. Conommna. — Owmck : OMCKMIl TrocyaapCTBEHHBIM TEXHUYECKUN
yauBepcurer, 2019. — 110 c. — ISBN 978-5-8149-2774-3. — TekcT : S1EKTPOHHBIA //
DNeKTPOHHO-OMOINOTeYHAs cucremMa IPR BOOKS : [caiiT]. — URL:

https://www.iprbookshop.ru/115436.html

2. Kopotkwuii, C. B. JlenoBeie kommyHuKanuu : yaeoHoe nocooue / C. B. Kopotkuii. — Capatos :
By3zoBckoe obpazoBanue, 2019. — 90 ¢. — ISBN 978-5-4487-0472-7. — TekcT : 3MeKTPOHHBIH //
DNeKTPOHHO-OMOINOTeYHAs cucremMa IPR BOOKS : [caiit]. — URL:
https://www.iprbookshop.ru/80614.html

JlonoJIHNTeIbHAS JINTEpPaTypa:

1. 3axapoBa, 1. B. [lenoBsle kommyHuKkanuu : npaktukyM / M. B. 3axaposa. — Caparos : Aii [1u
Ap Menua, 2019. — 141 c. — ISBN 978-5-4497-0198-5. — TekcT : 2JIeKTpOHHBIHN // DIEKTPOHHO-
oubnmoreunas cucrema IPR BOOKS : [caiit]. — URL: https://www.iprbookshop.ru/86469.html

2. I'enepanosa, C. B. JlenoBble KOMMYHHKanuu. TEXHOJOTUSI BEIEHHS JEIOBBIX IEPETOBOPOB :
npaktukym / C. B. I'enepanoBa. — 2-e uzn. — Caparos : ByzoBckoe obpazoBanme, 2020. — 59 c.
— ISBN 978-5-4487-0728-5. — TeKcT : 21eKTpOHHBII // DNeKTpOHHO-O0nbIoTeuHas cucrema [PR
BOOKS : [caiit]. — URL: https://www.iprbookshop.ru/97408.html

MMPAKTUYECKOE 3AHSATHUE 5-6.
Tema 4. Ilcuxonoruyeckue oCHOBBI jiesioBoro oomenus. (YK-3.2)

BOHpOCLI AJIF IOATOTOBKHU K 3aHATUIO:

1. Tlcuxonormueckasi CymHoCTb yrpasieHus. [Icuxonornuyeckue 3aKoHbI yIpaBiIeHus (3aKOH
HEOMpeAeNIEHHOCTH OTKJIMKA, 3aKOH HEaIeKBaTHOCTH B3aMMHOI'O BOCIIPUSATHS, 3aKOH
HEaJIeKBaTHOCTH CaMOOIICHKH, 3aKOH UCKaKCHU HHPOPMaLINH, crieruduka
yIpaBJIeHYECKON JAESITENbHOCTH).

3amanue IJd NOATOTOBKH K 3aHATHIO!


https://pandia.ru/text/category/professionalmznaya_deyatelmznostmz/
https://www.iprbookshop.ru/80614.html
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1. Kondmukr u ero tunonorus. [Ipupona kondaukra. cTounuK 1 cyOBeKTHl KOH(IIUKTA.
Bunst koudaukTos. [IpuanHbI KOHPIUKTOB.

2. Crpykrypa KOH(MIMKTA, CTaaus ero nporekanus. CTpaTerusl ¥ TaKTHKA ITOBEICHUS B

koH(pukTe. J[nHamuka koHHKTa. KOHCTPYKTUBHBIE U IECTPYKTUBHBIC TOCIIEICTBUS

KOH(IIMKTOB. CIIOCOOBI M TyTH MPEAYIPEKICHHUS U pa3peIieHus] KOH(IUKTOB.

Ctpecchl ¥ CTPECCOBbIE CUTYAIIUH.

OO1eHne Kak OCHOBA MEXIIMYHOCTHBIX OTHOIICHUH.

5. CymHocTh 1 0COOEHHOCTH HeBepOaIbHOTo 00meHHst. DYHKIIUN HEBEPOATHHOTO OOIICHHMS.
Kunecuueckue cpecTBa HeBepOAIbHOTO OOIICHHUS: 11034, )KECT, MUMHKA, TOXO0JIKA.
[Ipokcemuueckne 0COOEHHOCTH HEBEPOATHLHOTO OOIIEHUS. 30HBI JUCTAHIIMHA B AETIOBOM
oOmieHnu. B3arMHas opreHTaIvs JTF0AeH B IIPOCTPAHCTBE.

6. ConuanbHO-TICUXOJOTHYECKas XapaKTEPUCTUKA JICIOBBIX M TMYHBIX B3aMMOOTHOLICHUH.
[Icuxonmoruyeckasi COBMECTUMOCTb IIEPCOHANA U €€ BIUSHUE Ha YPPEKTUBHOCTD
NEeSITETbHOCTH.

7. Cneuuduyeckre 0COOCHHOCTH ACATSIBHOCTH OOMIEeHUS (TIePIUEIIINs, HHTEPAKIINS,
KOMMYHHKaIHs1). OCOOEHHOCTH MEXIIMYHOCTHOTO U JIEJIOBOTO OOIICHMSI U MX BIMSIHUS HA
MUKPOKJIMMAT B KOJUICKTHBE.

How

OcHoBHas JiuTepaTypa:

1. BmamumupoBa, H. B. OcHOBBI A€lOBBIX KOMMYHHUKaui : ydeOHoe mocobue / H. B.

BnagumupoBa, H. B. ComommHa. — Owmck : OMCKMI TOCYZapCTBEHHBIM TEXHUYECKUU
yauBepeuter, 2019. — 110 c¢. — ISBN 978-5-8149-2774-3. — TekcT : AJIEKTPOHHBIN //
DNeKTPOHHO-OMOINOTeYHAs cucremMa IPR BOOKS : [caiit]. — URL:

https://www.iprbookshop.ru/115436.html

2. Kopotkuii, C. B. [lenoBsie koMmyHuKaiuu : yueOHoe nocooue / C. B. Koporkuii. — Caparos :
BysoBckoe obpazoBanue, 2019. — 90 c. — ISBN 978-5-4487-0472-7. — TexcT : 37I€KTPOHHBIH //
DIIeKTPOHHO-OUOINOTEUHAS cucremMa IPR BOOKS : [caiit]. — URL:

https://www.iprbookshop.ru/80614.html

JlonoJIHNTeIbHAS JINTEpaTypa:

1. 3axapoBa, 1. B. [lenoBsle kommyHuKanuu : npaktukyMm / M. B. 3axapoBa. — Caparos : Aii [1u
Ap Meaua, 2019. — 141 c. — ISBN 978-5-4497-0198-5. — TekcT : 31eKTPOHHBIN // DAEKTPOHHO-
oubmmoreunas cuctema [IPR BOOKS : [caiit]. — URL: https://www.iprbookshop.ru/86469.html

2. I'enepanoBa, C. B. JlenoBble KOMMYHUKAIIMH. TEXHOJOTHS BEIEHUS JIETOBBIX HMEPErOBOPOB :
npaktukyMm / C. B. I'enepanoBa. — 2-e uzng. — Caparos : By3zoBckoe obpazoBanue, 2020. — 59 c.
— ISBN 978-5-4487-0728-5. — TekcT : 21eKTpOHHBII // DNeKTpOHHO-OnbIMoTeuHas cucrema [PR
BOOKS : [caiit]. — URL.: https://www.iprbookshop.ru/97408.html

MPAKTUYECKOE 3AHATUE 7-8.
Tema 5: Jle1oBble KOMMYHMKAIIMM: BHBI, TpaBuia, dtansl. (YK-3.1)
Bonpocs! 1J11 NOATOTOBKH K 3aHATHIO:

1. IluceMeHHas U ycTHas eJ10Bast peyb.

2. KynbTypa peud B 1e70BOM OOIIECHHH.

3. Cremmduka 1emoBoi peueBoi KyIbTypbl COTPYIHUKOB OpraHU3aIHH.
4. Vcnonb3oBaHUE CPEICTB BBIPA3UTEIBHOCTH JIEIIOBON pEUn.


https://pandia.ru/text/category/tipologiya/
https://pandia.ru/text/category/destruktciya/
https://pandia.ru/text/category/koll/
https://www.iprbookshop.ru/80614.html
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Oco0EHHOCTH ITYOJIMYHOTO BBICTYIICHHUS.
KonudecTBeHHas 1 KaueCTBEHHAs CIIEIUPUKA Ay TUTOPUH.
[TpyHIMIIBI YCTHOTO JIEJIOBOTO OOIIEHUS.
CpenctBa BBIPA3UTEIBLHOCTH JCIOBOM PEUM M ONPEICIHTh IMapaMeTphbl YIPaBISIONIETO
BO3JICUCTBUSL.

N o

33)131-[1/[5[ JJIA ITIOATOTOBKHU K 3aHATHIO:

XapakTepucTrKa OTIUIUTEIIbHBIX 0COOCHHOCTEH MUChbMEHHOM M YCTHOM peYH.
Criennuke 1e10BOM pedr COTPYIHUKOB OpraHU3aIiu.

OcHoBHbI€ 3Tarbl pabOThI HAJ| MYOJUYHBIM BBICTYILUICHUEM.

BexxnuBoCTh U yYTHBOCTH B O(OPMIICHHH OTICIHHBIX PEKBH3UTOB JISJIOBOTO MHICHhMA.
AKTHBHOE U IMTACCUBHOE BJIAJICHUE CIOBOM.

ba3oBbie TexHOMOTUN TyOJUYHOTO BBICTYIUJICHUSI MEHEIKEPA.

Bunbl myOnu4HOTO BBICTYIUICHUS: COOOIICHUE, 0K/, JEKIUs, IPE3CHTAIUS U IPYTHE.
AJNTOPUTM IIPOBEACHHUS JICTIOBBIX IIEPETOBOPOB.

BapuanTts! npoBeieHus 1€710BOM Oecebl 1Ji1 KOMMEPUeCKOH OpraHu3aliu

0. Bapuantel myOMMYHOTO  BBICTYIUICHHS: ymadyHoro, Hed()(EeKTUBHOro, MPOBAIBLHOTO,
yOex1aro11ero.

ROOo~NoGO~LNE

OcHoBHas JuTepaTypa:

1. BmamumupoBa, H. B. OcHOBBI A€lOBBIX KOMMYHHUKaIui : ydeOHoe mocobme / H. B.

BnagumupoBa, H. B. ConommHa. — Owmck : OMCKHMH TOCylapCTBEHHBIH TEXHMUYECKUHI
yauBepcuretr, 2019. — 110 c. — ISBN 978-5-8149-2774-3. — TekcT : 31E€KTPOHHBIA //
DIIeKTPOHHO-OUOINOTEUHAS cucremMa IPR BOOKS : [caiit]. — URL:

https://www.iprbookshop.ru/115436.html

2. Kopotkwuii, C. B. JlenoBeie kommyHuKanuu : yaeoHoe nocooue / C. B. Koporkuii. — Capatos :
Byzosckoe oopazoBanme, 2019. — 90 ¢. — ISBN 978-5-4487-0472-7. — TeKkcT : 31MeKTPOHHBIH //
DIIeKTPOHHO-OUOINOTEUHAS cucremMa IPR BOOKS : [caiit]. — URL:
https://www.iprbookshop.ru/80614.html

JlonoJIHUTeIbHAS JINTEpaTypa:

1. 3axapoBa, 1. B. [lenoBsle kommyHukauu : npaktuky™m / M. B. 3axapoBa. — Caparos : Aii [u
Ap Menna, 2019. — 141 c. — ISBN 978-5-4497-0198-5. — TekcT : 2JIeKTpOHHBIHN // DIEKTPOHHO-
oubnmmoreunas cucrema IPR BOOKS : [caiit]. — URL: https://www.iprbookshop.ru/86469.html

2. I'enepanoBa, C. B. JlenoBble KOMMYHUKAIIMK. TEXHOJOTHS BEIEHUS JIETIOBBIX HEPErOBOPOB :
npaktukyMm / C. B. 'enepanoBa. — 2-e uzn. — Caparos : ByzoBckoe oopazoBanme, 2020. — 59 c.
— ISBN 978-5-4487-0728-5. — TeKcT : 21eKTpOHHBII // DNeKTpOHHO-OnbIMoTeuHas cucrema [PR
BOOKS : [caiit]. — URL.: https://www.iprbookshop.ru/97408.html

ITPAKTUYECKOE 3AHSTHE 9.

Tema 6. SI3bik ne10BOTO 00MEeHUs1. (YK-3.1)

BOIIpOCbI AJIF IOATOTOBKH K 3aHATHIO.


https://www.iprbookshop.ru/80614.html
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1. Crunm oOuieHus, pa3auausi TpeOOBaHUN ATUKETA K PAa3IMYHBIM CTHIISIM oOmieHus. O0mieHne
BepOaJibHOE M HeBepOaJbHOE: OlleHKAa HMH(GOPMAIMKU C TO3UIHUHA TICUXOJOTUU JEJI0OBOTO
o0mmeHns, TpeOOBaHUS W OTrPAaHWYEHUS K S3BIKY OOIICHHMS, NPEIBSBISIEMBbIC JEJIOBBIM
ATUKETOM.
[TuceMeHHas U yCTHas J1eJI0Bast peyb.
OO6urme cBeneHus: 00 IBONIONNN STUKETHBIX TPeOOBaHUH K OeceiaM U Mepernucke.
XapakTepuCcTHKa TIOHATUS W BHJIOB pEUCBBIX  KOHCTPYKTOB, JKEIAaTENbHBIX U
HE)KEJIATEeNbHBIX C MO3UIMNA AETOBOTO STUKETA.
BexxiMBOCTE M yYTHBOCTH B O(OPMIICHUH OTJCIBHBIX PEKBU3UTOB JICIIOBOTO MTUCHMA.
Kynbrypa peun B pnenoBom oOmenun. Crnenuduka [Oel0BOW pedeBOH  KyJIbTYpHI
COTPYIHHMKOB OpraHu3anyy. Vcnoiap30BaHue CpesICTB BEIPA3UTENBHOCTH JIETIOBOW PEyH.

H~own

oo

OcHoBHas JMTEpaTypa:

1. BnagumupoBa, H. B. OcHOBBI [1eJ0BBIX KOMMYHHKaIMii : yueOHoe mocobue / H. B.

BnagumupoBa, H. B. ComommHa. — Owmck : OMCKMH TOCYAapCTBEHHBIM TEXHUYECKH
yauBepeuter, 2019. — 110 c¢. — ISBN 978-5-8149-2774-3. — TekcT : AJIEKTPOHHBIN //
DNeKTPOHHO-O0NOIMOTeYHAs cucremMa IPR BOOKS : [caiit]. — URL:

https://www.iprbookshop.ru/115436.html

2. Kopotkuii, C. B. [lenoBeie kommyHukanuu : yueOnoe nocooue / C. B. Kopotkuit. — Capatos :
Bysosckoe obpazoBanme, 2019. — 90 ¢. — ISBN 978-5-4487-0472-7. — Tekcrt : eKTpOHHBIH //
DIIeKTPOHHO-OUOINOTEUHAS cucremMa IPR BOOKS : [caiit]. — URL:

https://www.iprbookshop.ru/80614.html

Jlonmo/IHMTeIbHAS JIMTepaTypa:

1. 3axaposa, 1. B. JlenoBsie koMmmyHuKanuu : npaktukyMm / U. B. 3axaposa. — Caparos : Aii [1u
Ap Menua, 2019. — 141 c. — ISBN 978-5-4497-0198-5. — TekcT : 2JIeKTpOHHBIN // DIEKTPOHHO-
oubmnoreunas cucrema IPR BOOKS : [caiit]. — URL: https://www.iprbookshop.ru/86469.html

2. I'enepanosa, C. B. JlenoBble KOMMYHHKAIMH. TE€XHOJOTUSI BEICHUS JCIOBBIX MEPETOBOPOB :
npaktukyMm / C. B. T'enepanoBa. — 2-e uzn. — Caparos : ByzoBckoe obpazoBanue, 2020. — 59 c.
— ISBN 978-5-4487-0728-5. — TeKcT : 31eKTPOHHBIN // DNeKTpoHHO-0MbaoTeuHas cucrema IPR
BOOKS : [caiit]. — URL.: https://www.iprbookshop.ru/97408.htmi

MMPAKTUYECKOE 3AHSTHE 10-11.
Tema 7. B3aumopneiictBue ¢Gopm 1eJ10BOro o0IIeHNsI, IPU3BAHHBIX pelllaTh €IUHYI0 3a1au4y.
(YK-3.2)

Bonpocs! a1 00cyKaeHus:

=

«Kaxk MBI CTPOUM CBOIO JICTIOBYIO Kaphepy B OPTaHHU3AIHH? )

«Kakue TpUHOUOBI JENOBOTO OOIIEHUS MBI COOMIOZaeM TMpPH  pasroBOpe C
pykoBoAMTEIEM?)

PabGote B kOMaH ie: JOCTOMHCTBA U HEIOCTATKU JICIIOBOTO OOIICHUS.

Mopaenb nepBoro JgHs Ha HOBOM paboTe: TpeOOBaHUS K SI3BIKY, IOBEICHUIO, OOIIICHUIO.
Co0OecenoBanue: uaeaabHas MOJCIb ACIOBOTO OOIICHUS.

DddextuBHas Gopma pe3roMe ¢ COOTIOACHIUEM MPUHITUIIOB JASIOBOTO OOIIEHUS.

N

©osw
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OcHoBHas JMTEpaTypa:

1. BmamumupoBa, H. B. OcHOBBI A€lOBBIX KOMMYHHUKalui : ydeOHoe mocobue / H. B.

Bimagumuposa, H. B. Conomumna. — Owmck : OMCKHNA TOCYZApCTBEHHBIM TEXHUYECKUU
yauBepcutet, 2019. — 110 c¢. — ISBN 978-5-8149-2774-3. — Tekct : »3eKTpOHHBIA //
DIIeKTPOHHO-OUOIMOTEUHAS cucrema IPR BOOKS : [caiit]. — URL:
https://www.iprbookshop.ru/115436.html

2. Kopotkuii, C. B. JlenoBeie kommyHukaiuu : yaeonoe nocobue / C. B. Koporkuii. — Capatos :
Bysosckoe obpazoBanue, 2019. — 90 ¢. — ISBN 978-5-4487-0472-7. — Tekcrt : 31neKTpOHHBIH //
DIIeKTPOHHO-OUOIMOTEUHAS cucrema IPR BOOKS : [caiit]. — URL:

https://www.iprbookshop.ru/80614.html

JlonmoJIHUTeIbHAS JIUTEpaTypa:

1. 3axaposa, U. B. JlenoBsie kommyHukanuu : npaktukyM / U. B. 3axapoBa. — Caparos : Aii [1u
Ap Menua, 2019. — 141 c. — ISBN 978-5-4497-0198-5. — TekcT : 251eKTpOHHBIN // DIEKTPOHHO-
oubmmoreunas cucrema [IPR BOOKS : [caiit]. — URL: https://www.iprbookshop.ru/86469.html

2. I'enepanosa, C. B. JlenoBble KOMMyHUKanuu. TeXHOJOTUsI BEIEHHS ICIOBBIX IEPETOBOPOB :
npaktukym / C. B. I'enepanoBa. — 2-e uzn. — Caparos : ByzoBckoe obpazoBanue, 2020. — 59 c.
— ISBN 978-5-4487-0728-5. — TeKcT : 31eKTpOHHBIN // DIeKTpOHHO-0MbaoTeuHas cucrema IPR
BOOKS : [caiiT]. — URL: https://www.iprbookshop.ru/97408.html

IMPAKTUYECKOE 3AHSITHE 12-13.
Tema 8. 3amuTa 1e/10Boii HHPOPMAINH KAK acleKT AesoBoro oouenns. (YK-4.1)

BOl'lpOCLI AJI MOATOTOBKHU K 3aHATHIO.

1. JlenoBas nHdopMarys Kak acleKT JeJI0BOro OOIeHNUS.

2. TlaccuBHOe, akTHBHOE ¥ SM()ATHICCKOE CITyIIaHHE.

3. Takrtuyeckue TmpHEMbl, IO3BOJSIOUIME JOOUTHbCA MOCTABICHHOM wHenu («yXxom»,
«3aTATUBAHHEY, «BBDKUJAHHUE)» U JIP.).
3ajganue 1719 NOATOTOBKH K 3aHATHIO:

OO0ueHne B KOH(DIUKTHBIX CUTYalUsAX.

KoHCTpyKTHBHAS KPUTHKA.

Crparerus 6ecKOH(GIUKTHOTO OOIIECHUSI.

JleMOKpaTH4ecKuii ¥ aBTOPUTAPHBIN CTUIIA BEICHUS JIEIIOBOTO COBEIIAHUS, UX HEAOCTATKU
U JIOCTOMHCTBA.

MeToibl BeIeHUS IEPETOBOPOB.

THUIbI NPUHUMAEMBIX PELICHUN.

Kommpomucce, HaxoxkIeHHE TPUHITUITHATIHHO HOBOTO PEIICHHS, aCHMMETPUYHBIC PEIICHHUS.
CriocoObI OIIEHKH JOCTUTHYTHIX B IMPOLIECCE MEPETOBOPOB COTTIAIICHUH.

el N s

NGO

OcHoBHas uTEparypa:

1. BmamummpoBa, H. B. OcHOBBI A€nOBBIX KOMMYHHUKaruii : ydeOHoe mocobue / H. B.
Brnanumuposa, H. B. Comommna. — Owmck : OMCKHUH TOCYAapCTBEHHBIM TEXHUUYECKH
yauBepcuretr, 2019. — 110 c. — ISBN 978-5-8149-2774-3. — TekcT : SJEKTPOHHBIA //
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DNEeKTPOHHO-ONOIMOTeYHAs cucremMa IPR BOOKS : [caiit]. — URL:

https://www.iprbookshop.ru/115436.html

2. Kopotkuii, C. B. JlenoBeie kommyHukanuu : yaeoHoe nocooue / C. B. Kopotkuii. — CapaTos :
Bysosckoe obpazoBanue, 2019. — 90 ¢. — ISBN 978-5-4487-0472-7. — Tekcr : 31MeKTpOHHBIH //
DIIeKTPOHHO-OMOIMOTEUHAS cucremMa IPR BOOKS : [caiit]. — URL:
https://www.iprbookshop.ru/80614.html

JonoHuTeBHAS IUTEPATYpPA:

1. 3axapona, 1. B. [lenoBble kommyHukanuu : npaktukym / U. B. 3axapoBa. — Caparos : Aii [1u
Ap Menaua, 2019. — 141 c. — ISBN 978-5-4497-0198-5. — TekcT : 31eKTpOHHBIN // DIEKTPOHHO-
oubmmoreunas cucrema IPR BOOKS : [caiit]. — URL: https://www.iprbookshop.ru/86469.html

2. I'enepanosa, C. B. JlenoBble KOMMyHHKAIUU. TE€XHOJOTUS BEICHUS JCIOBBIX MEPETOBOPOB :
npaktukym / C. B. I'enepanoBa. — 2-e uzn. — Caparos : ByzoBckoe obpazoBanue, 2020. — 59 c.
— ISBN 978-5-4487-0728-5. — TekcT : 31MeKTpOHHBIH // DAeKTpoHHO-0nbnnoTeuHas cuctema [PR
BOOKS : [caiit]. — URL.: https://www.iprbookshop.ru/97408.html

INPAKTUYECKOE 3AHATHE 14-15.
Tema 9. CTpaTernu U TAKTHKH J1eJ0BbIX KommyHukanuii. (YK-4.1)

Bomnpocel a1 00cy:KaeHus:

1. Bo3MOXHBIE TPYIHOCTH B HayaJie Oecelbl U CIIOCOOBI MX TPEOIOICHHS.

2. JleMoKkpaTHUeCKMil M aBTOPUTAPHBIA CTUIM BEJIEHHs JIEIOBOTO COBEIIAHMS, HUX
HEJ0CTaTKU U IOCTOMHCTBA.

3. Crparerus ¥ TakTUKa IPOBEICHUSI JUCKYCCHH B XOJ€ JIEIOBOI'O COBEIIAHUS.

OcHoBHas JiuTepaTypa:

1. BmagumupoBa, H. B. OcHOBBI [Je/0OBBIX KOMMYyHHMKanuMi : ydeOHOoe mnocobue / H. B.

BnagumupoBa, H. B. ConommHa. — Owmck : OMCKHMH TOCYylapCTBEHHBIH TEXHMUYECKUI
yauBepcuretr, 2019. — 110 c. — ISBN 978-5-8149-2774-3. — TekcT : 31E€KTPOHHBIA //
DIIeKTPOHHO-OUOIMOTEUHAS cucremMa IPR BOOKS : [caiit]. — URL:

https://www.iprbookshop.ru/115436.html

2. Kopotkuii, C. B. /lenoBsie kommyHuKkaiuu : yaueoHoe nocooue / C. B. Koporkuii. — Caparos :
By3zoBckoe oopazoBanue, 2019. — 90 ¢. — ISBN 978-5-4487-0472-7. — TeKcT : 3MeKTPOHHBIH //
DIIeKTPOHHO-OMOINOTEUHAS cucremMa IPR BOOKS : [caiit]. — URL:
https://www.iprbookshop.ru/80614.html

JlonoJHUTebLHAS JINTEpaTypa:

1. 3axaposa, U. B. JlenoBsie koMmmyHuKanuu : npaktukyMm / U. B. 3axapoBa. — Caparos : Aii [1u
Ap Menaua, 2019. — 141 c. — ISBN 978-5-4497-0198-5. — TekcT : 351eKTpOHHBIN // DJAEKTPOHHO-
oubmmoteunas cucrema IPR BOOKS : [caiiT]. — URL: https://www.iprbookshop.ru/86469.html

2. T'enepanosa, C. B. JlenmoBbie kKOMMyHUKAIUU. TEXHOJOTHS BEACHUS JEIOBBIX MEPETOBOPOB :
npaktukyMm / C. B. I'enepanoBa. — 2-e uzn. — Caparos : ByzoBckoe oopazoBanue, 2020. — 59 c.
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— ISBN 978-5-4487-0728-5. — TekcT : 31eKTpOHHBIN // DIeKTpOHHO-0MbaoTeuHas cucrema IPR
BOOKS : [caiit]. — URL.: https://www.iprbookshop.ru/97408.html

IMPAKTUYECKOE 3AHSTHE 16-17.
Tema 10. /lokymeHTanHOHHOE o0ecnieyeHue ae1080ro odomenus. (YK-4.1)

BOl'IpOCLI JJIF MIOATOTOBKHU K 3aHATUHIO:

1. JIokyMEHTHUpOBaHHE YIIPABICHUYECKOH NS TEIBHOCTH U JIOTOBOPHO-TIPABOBBIX OTHOIIICHHM
SKOHOMHUYECKOU JIESITEINBHOCTH.

Tunu4HbIe OIMOKY B SI3bIKE M CTUJIC JIOKYMEHTOB.

JIOKyMEHT Kak OCHOBHas (hopma JeIOBOTO OOIIEHUSI.

4, XapaktepHble 0COOCHHOCTH 3(PPEKTUBHOTO CTHIISA IMHChMa.

wmn

OcHoBHas1 JIUTEpaTypa:

1. BnagumupoBa, H. B. OcHOBBI [eJ0BBIX KOMMYHHUKanuii : ydebHoe mocobue / H. B.

Brnagumuposa, H. B. Comommna. — Omck : OMCKHI TOCYJapCTBEHHBI TEXHUYECKH
yauBepcuretr, 2019. — 110 c. — ISBN 978-5-8149-2774-3. — TekcT : S1E€KTPOHHBIA //
DIIeKTPOHHO-OUOINOTEUHAS cucremMa IPR BOOKS : [caiit]. — URL:

https://www.iprbookshop.ru/115436.html

2. Kopotkwuii, C. B. JlenoBeie kommyHuKanuu : yaeonoe mocodue / C. B. Koporkuii. — CapaTos :
Bysosckoe obpazoBanme, 2019. — 90 ¢. — ISBN 978-5-4487-0472-7. — Tekcrt : dMeKTpOHHBIH //
DIIeKTPOHHO-OUOINOTEUHAS cucremMa IPR BOOKS : [caiit]. — URL:
https://www.iprbookshop.ru/80614.html

Jlonmo/IHUTeIbHAS JIUTepaTypa:

1. 3axapoBa, 1. B. [lenoBsle kommyHuKanuu : npaktukyM / M. B. 3axapoBa. — Caparos : Aii [1u
Ap Meaua, 2019. — 141 c. — ISBN 978-5-4497-0198-5. — TekcT : 351eKTpOHHBIN // DJAEKTPOHHO-
oubmnoreunas cucrema IPR BOOKS : [caiit]. — URL: https://www.iprbookshop.ru/86469.html

2. I'enepanoBa, C. B. JlenoBele KOMMYHUKAIIMH. TEXHOJOTUS BEIEHUS JIETOBBIX HEPEroBOPOB :
npaktukyM / C. B. I'enepanoBa. — 2-e uzn. — Caparos : ByzoBckoe obpazoBanue, 2020. — 59 c.
— ISBN 978-5-4487-0728-5. — TeKcT : 31eKTPOHHBIN // DIeKTpoHHO-0MbaoTeuHas cucrema IPR
BOOKS : [caiit]. — URL: https://www.iprbookshop.ru/97408.html

9.2. MeToanyecKue peKOMEHIAIUN M0 BHITIOJTHEHUIO TPOBEPOYHBIX PadoT

1. Cymb u 3HaueHue npoeepounou pabomol.

[IpoBepounass pabota sBieTCSs JOKYMEHTOM, CBUIETEIbCTBYIOIIMMH 00 YpOBHE
CaMOCTOSITENIbHOM PabOThl W CTEMEHU OBIAJCHUS CTyAECHTaAaMH IPOrpaMMHOTO MaTepuana M ero
YMEHHEM KpaTKo U JOXOJYMBO NMPOAHATU3ZUPOBATH U U3JI0KUTH B MUCbMEHHOU (hopMe BHIOpaHHYIO
TeMy. B mpoBepouHOii paboTe mpeCTaBICHbI 33/1a4H 110 MSATH TeMaM JUIsl IEBATH BAPHAHTOB.

Boimonnenue paloT CyIIECTBEHHO BIHUSET Ha C€aMOOOpa30oBaHME CTYACHTOB Kak
CIEIMAIMCTOB B 00JIACTH HOPMHUPOBAHUS U OILIATHI TPY/AA, TaK KAaK 3TO SBISICTCS BAKHBIM BHJIOM
CaMOCTOSTENIbHON NMHTEJUIEKTYAJIbHON JEATEIbHOCTH.
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2. llenu nposepounoii pabomol.

Lenpio pa®oOTHI ABIAIOTCS: Pa3BUTHE WHTEpEca CTYIEHTOB K MpoOieMaM HOPMHPOBAHUS U
OIUIaThl TPYAQ; YMEHHUE pelaTh MpakTUYeCKUe 3aJaHusd, paboTaTh C Pa3IMYHBIMU HMCTOYHUKAMU
uH(OpPMAaLINK; 1e1aTh IPAaBUIIbHBIE BEIBOABI M 3((EKTUBHBIC MPEITIOKEHHS.

3. Ilopsiook nod2omoexku nposepouHol pabomol.

3amanue A7 BBIIOJIHEHHUS MPOBEPOYHON pabOTHl BHIOMpAETCs CTyACHTaMH MO Tabiuie B
COOTBETCTBUH C HOMEPOM B JKypHaJe.

[Tocne BBIOOpa BapwaHTa CTyJSHTaM HEOOXOJMMO COCTAaBUTH IMPEIBAPUTENIBHBIA CIIHCOK
JUTEPATYPHI.

I'oToBas paboTa B HaneyaTaHHOH (popMe craeTcs BeAyIeMy Kypce Mpero1aBaTelnio.

4. Tpebosarus k npogepounoll pabome.

I'maBHBI KpuTepuil KadecTBa pabOThl — MPABWIBHOCTb DPELIEHUS 3aJadd U IOJIHOTA
nosicienuil. Pabora, He oTBeudaromias OMNpEIEeIEHHBIM HOpPMaM, K 3allldTe He JIOMyCKaeTcs.
Hebpexno BeImonHeHHas paboTa TakkKe K 3alUTe HE TOMyCKaeTCsl.

PaGota nomkHa COCTOSATH U3 PELIEHUs 3a/1ad 0 CBOEMY BapUaHTY IO IMSATH TeMaM, a Takke
CIHCKA JIUTEPATYPHBIX HCTOYHHKOB.

5. I[lpumepnas cxema cmpykmypsl npo8epouHol pabomboi.

TumynvHwlli 1UCT

Oznasnenue - conepkanue paboThl C HyMepaluen CTpaHull.

OcHosHoti pazoen pabomei. Penienue 3amau.

Cnucox ucnonb308aHHbIX UCHOYHUKOS U Tumepamypsl. 31AeCh MEePEUUCISIOTCS UCTOUYHUKH,
HOPMATHUBHBIE aKThl, O(UIMAIBHBIE CTATUCTHYECKHE COOPHUKH W ITyONUKaIMH, MOHOTrpadwuu,
CTaThH, MEPUOJUYECKUE H3IaHHUS M MPOYHE HCTOYHUKH, KOTOpble OBUIM HCIOJIb30BAaHBI MU
BBITTOJIHEHUH [TPOBEPOYHOM PabOTHI (0053aTENIbHO YKa3bIBAaTh IOl M MECTO U3/IAHNUSA).
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[Tpunoxenue 1
AHHOTALIUA TUCHUIIJIINHBI
Pabouas mporpamma yueOHOI AUCHUIUIMHBI «/[e10BbIe KOMMYHUKAIIMKUY SIBISETCS YaCThIO

o0pa3oBaTenbHOI MporpaMMbl OakanaBpuara 1mo HampasieHuio moaroroBku ®I'OC BO 38.03.02

«MeHeIKMEHTY.

Llens  ocBoeHus  y4yeOHOM  JMCHUIUIMHBI ¢dbopmMupoBaHHE Y  CTYAEHTOB
CHCTEeMaTH3MPOBAHHOTO  TIPEJCTABICHUS 00 MCTOKaX, HIBOJIOUMU M IEPCHEKTHBAX Pa3BUTHUS
JMCIUIUINHBL «J{enoBble KOMMYHHUKAIIMNY, 0XapaKTepHU30BaTh B3aNMO3aBUCUMOCTh HALMOHAIBHBIX
CHCTEM YIpaBJICHUS OU3HECOM, HAIMOHAJIBHBIX OCOOCHHOCTEH MOJMTUYECKOTO pPa3BUTHI U
HAIIMOHAJBHON KYJIBTYPBHI «KaK CHCTEMBI KOJUIEKTHBHOTO IMPOTPAMMHUPOBAHUSY, TPOAHATTU3UPOBATH
OCOOCHHOCTH CTAQHOBJICHHS HAIMOHAIBHOW CaMOHMJICHTU(HMKALIWU OTACIBHBIX CTPaH, CIIOKCHUE
OIIPEJICTICHHOTO HAIIMOHAIBHOTO CTHJIS TOBEICHHS B IOJIMTHYECKON M JIENIOBOI cpene oOIecTBa,
OCHOBaHHOTO Ha KYJbTYpHBIX TPAJAUIMIX, B Pa3BUTHIX CTPaHAX, a TAKXKe yKa3aTh Ha MPUCYIINE

3TOMY MPOIIECCY TPYIAHOCTH U MIPOTUBOPCUHSI.
3amaun IUCIIUIUIAHBI:

1. O3nakomiieHuEe C TEOpPUEH MEXKYJIbTYPHBIX KOMMYHHUKALMM, OOBSICHEHHWE MNapaMeTpoB
MEXKYJIbTYPHOTO B3aMMOJIEHCTBHSI, 3HAKOMCTBO C KOHLEMIMSIMHU BOCIPHUSTHS KYJIbTYPHI,
KOMMYHHUKAIlUOHHBIMM ~ CTWJIIMH,  (opMupoBaHue y  OOy4aroOUIMXCS  MPOrHO3HO-
AQHAJTUTHUYECKUX CHOCOOHOCTEH, MO3BOIAIOMUX YPPEKTUBHO MPUMEHATh U alalTUPOBAThH
CBOM 3HAHUS M HaBBIKM B YCJIOBMSX TIJIOOANU3allud MHUPOBOM 3KOHOMHKH W MHUPOBOM
MOJIUTUKU;

2. N3ydeHue OCHOBHBIX TEOPUI MEXKYIBTYPHBIX KOMMYHHUKAIIUM;

3. Cucremarusanuss ¥  ONpEJEN€HHE OCHOBHBIX IapaMEeTPOB  MEXKYJIbTYPHOTO
B3aMMOJIEMCTBHS B I€JI0BOM MEXKTYHAPOIHOM Cpeae;

4. OcBoeHHE KOHIICTIIINI BOCTIPUSITHS HAITMOHAIBHOMN JCIOBOM CPEJIbI;

5. ®opmupoBaHHE OCHOBHBIX MPAKTUUYECKUX HABBIKOB M KOMIIETEHLMH, BKIIIOYas
cneurduyeckre, 3HaAHUA U HaBBIKM, (OpPMHpPYEMbIE B pe3ylbTaTe H3ydeHUs Yy4eOHOM

JAUCIHHUITIIMHBI.

1.2.®@opMmupyemMbie KOMIIETEHIIMU, COOTHECEHHbIE ¢ IVIAHUPYEeMbIMHU
pe3yibTaTaMu 00y4YeHUsl M0 JMCHUIJINHE.

Koabi Conep:xanue Ilepeuennb MJIAHUPYEMBbIX pe3yabTaToB
KOMIIETEHIINH KOMIIETEHIN I 0o0yueHHsl MO TUCIHILJIMHE

VK-3 Cnocoben | YK-3.1 ITonumaer | 3HaTh:

OCYHICCTBJIIAATh 3@@@KTHBHOCTB - OCHOBBHI KOMMYHUKAITUOHHOI'O
COIIMATBHOE HMCIOJIB30BAHMS MPOIIECCa B OPTaHU3AIINY;
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B3aUMOJICHCTBUE U
pea.HI/ISOBBIBaTB
CBOIO pOJIb B
KOMAaHJIe

CTpaTeruu
COTPYIHHYECTBA IS
JIOCTHKECHUS
IIOCTABJIICHHON  LIEJIH;
onpenesnseT pOJIb

KaXZI0ro y4aCTHHKa B
KOMaH/JC

- OCHOBBI peYEeBOi, JIOTUYECKON
KYJbTYPBI 1€JIOBbIX KOMMYHHUKAIUI;
- pOJb HeBepOATbHBIX KOMMYHHKAIUI B

JIEJIOBOM OOIICHUH;

YMers:

- MPUMEHSATHh MOJYYCHHbIC HABBIKU IS
MOJITOTOBKH u MIPOBEICHUS JIeTTOBBIX
MIEPErOBOPOB U BCTPEY;

- IPOBOJUTH JIEIOBbIE COBEIIAHNS;

- BBICTYNaThb Tepe] ayauTopueil ¢
MPE3EHTALNEN;

- TPaMOTHO BECTH MpPHEM MOCETUTENeH
U TeneOHHBIE IEPETOBOPHI;

- yMeThb aHaJIU3UPOBATh MPOBEIACHHYIO
JICJIOBYI0 BCTpEUYy U  pasroBOp C ILEIbIO
KPUTHYECKON OIICHKU CBOETO MOBEJCHUS U yUeTa
COBEPILIEHHBIX OIINOOK;

- HUCIONBb30BaTh 3HaHMS B oOjacTu
IIPOBEJCHUSI  JEJOBBIX  IEPEroBOpPOB  JUId
peanuzanuu npodeccuoHaNTbHbIX HABBIKOB.

Bnaners:

- COBpPEMEHHBIMU TEXHOJIOTHSIMHU
YIPaBJICHUS TOBBIIIEHUEM 3TUYECKOrO YPOBHS
JIEJIOBOTO OOIIEHMS,;

- COBpPEMEHHBIMHU HaBBIKAMHU
MHPOPMALIMOHHOTO  OOECIEeYeHHs IPOLECCOB
JIETTOBBIX KOMMYHHUKAITHH.
VYK-3.2 DOdodextuBHo | 3HaTh:
B3aHMOﬂeﬁCTByeT C - OCHOBBEI KOMMYHHKAIIUOHHOT'O
YJI€HaMHU KOMaH/pl; | [TPOLECCa B OpraHu3aliny,
y4acTByeT B OOMeHe - OCHOBBI pedeBoit,  Jorn4ecKoit
uHbopMaIHei, KYJIBTYpPBI 1€J0BbIX KOMMYHHKAIIUA;
. - OCHOBBI JIEJIOBOT'O IIPOTOKOJIA.
3HaHUSAMU U OIBITOM;
COJEUCTBYET VMeTh:
TpesCHTANN - TPUMEHSTH TMOJIyYE€HHBIE HaBBIKU IS
pe3ynbTaToB  pabOTHI MTOATOTOBKH u NPOBEIEHHUS JIEJIOBBIX
KOMaH/[Ibl;  COOIIOaeT [IEPErOBOPOB U BCTPEY;
OTHYCCKHUC HOPMBI - TPaMOTHO BECTH IIPHUEM IIOCETHTENEH
B3aUMO/JICUCTBUSA U TeneOHHbIE TIEPETOBOPHI;

- yYMETh aHAIM3UPOBATh MPOBEIACHHYIO
JICJIOBYI0 BCTpEYYy M pasroBOp C ILEIbIO
KPUTUYECKON OIEHKH CBOETO TOBEACHUS U ydeTa
COBEPIIICHHBIX OIIHOO0K;

Bnanets:

- COBpeMeHHBIMI/I TCXHOJIOT'UAMN
praBJICHI/Iﬂ ITIOBBIIICHHUEM OJTHYCCKOI'O ypOBHSI
JIEJIOBOTO OOIIECHUS;

VK-4 Crnocoben

VK-4.1Bnaneer
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OCYIIECTBIIATH
JIETIOBYIO
KOMMYHHUKAIUIO B
YCTHOM u
MMAUCbMEHHOMN
dopmax Ha
rocyJapCTBEHHOM
A3BIKE
Poccuiickoii
denepanuu u
HHOCTPaHHOM(BIX)
A3bIKe(ax)

CHUCTEMOM HOpM
pPYCCKOro
JUTEPATypHOTO  A3bIKA
u HOpMaMH
WHOCTPAHHOTO  (-BIX)
si3bIKa (-OB); CITOCOOCH
JIOTUYECKH u
rpaMMaTH4YeCKAd BEPHO
CTPOUTH
KOMMYHHUKAIHUIO,
UCIIOJIb3Ysl BepOabHbIE
17§ HeBepOaJIbHbIE
cpencTBa
B3aUMOJICIICTBUS

3HaTb:

- MpUHUUNDI 7 3aKOHOMEPHOCTH
npoBeAeHNs  AeNOBbIX  NEPEeroBopoB,  BCTpev,
coBelaHnn, TenedoHHOro Aen0Boro obLeHus;

- OCHOBbI ,e/1I0BOro NPOTOKO/a.
YmeTb:

- WCNONb30BaTb  3HaHWA B
nposeaeHuA OEenoBbIxX neperoBopos
peannsaunm npodpeccnMoHanbHbIX HaBbIKOB.
Bnagets:

- COBpPEMEHHbIMMU
MHPOPMALMOHHOIO obecneyeHus
[eN0BbIX KOMMYHMKaUWNA.

obnactn
ans

HaBblKaMu
npoueccos

[To mucruIuIMHE IPEeTyCMOTPEHA TPOMEKYTOUHAS aTTeCcTalus B (hopMe dK3aMeHa.
O61mas TpyA0EMKOCTh AUCHUIIIMHBI COCTABISET 3 3a4ETHBIC €IUHHULIBI.
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[Ipunoxenue 2

TekcT akryanuzanuu win npwiaraemsiii Kk PITJI nokymenT,
COZIEPKALLNI U3MEHEHHUS

Jlata

Ne
IPOTOKOJIA
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