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1. TlosicHUTEIBLHAA 3ANMNCKA

1.1. llens n 3aga4n JUCIIATLINHEI

PabGouass mporpamMma yuyeOHOW JTUCIHUIUIMHBI —SBISETCS 4YacThi0 0Opa3oBaTeIbHOU

nporpaMMel OakanaBpuara mo HampasieHuto noaroroBku ®I'OC BO 38.03.01 «DxoHoMuKa».

Lenp  ocBoeHuss  y4yeOHOW  JAUCLMILIUHBI ¢bopMupoBaHue y  CTYACHTOB
CHCTEMAaTH3MPOBAHHOTO  NPEACTaBICHUS 00 MCTOKAaX, HBOJIOINMHM M TEPCIEKTHBAX DPa3BUTHUS
JUCLUIUINHEI «/lenoBble KOMMYHHKAIIMN», 0XapaKTEPU30BaTh B3aMMO3aBUCUMOCTh HallMOHAJIBHBIX
CUCTEM yIpaBJICHUS OWU3HECOM, HAIMOHAJIBHBIX OCOOEHHOCTEH MOJUTUYECKOTO pa3BUTUS U
HallMOHAIbHOM KYJIBTYPBI «KaK CUCTEMbI KOJUIEKTUBHOTO ITPOrPaMMUPOBAHUS», [IPOAHATIU3UPOBATH
0COOEHHOCTH CTAHOBJICHHS HALMOHAIBHON CaMOMACHTHU(HKAIIMK OTACIBHBIX CTPaH, CIOKECHUE
OIPEEIEHHOr0 HAI[MOHAJIBHOI'O CTUJIS MOBEJCHMS B MOJIMTUYECKON U JEJI0BOM cpene oOlecTsa,
OCHOBAHHOT'O Ha KYJIbTYPHBIX TPaJULUAX, B Pa3BUTBIX CTpaHaX, a TAKXKE YKa3aTh Ha MPUCYILHE

3TOMY IpOLIECCY TPYAHOCTH U IPOTUBOPEUHSI.

3a1a4uy JUCLUIUIMHBL

1. OsnakomiieHHE ¢ TeOpUEH MEXKYJIbTYpHbIX KOMMYHUKaIUl, 0OBsCHEHNE TapaMeTPOB
MEXKYJbTYPHOTO B3aUMOJIEHCTBUS, 3HAKOMCTBO C KOHLENUMSIMH BOCHPUSTUS KYIbTYpBI,
KOMMYHMKAIIUOHHBIMH CTWJIIMH, (OPMHUpPOBAaHUE y OOYyYaIOLIUXCS MPOrHO3HO-aHAIUTUYECKUX
CHOCOOHOCTEH, MO3BOISIOMUX (P PEKTUBHO MPUMEHATh U aJallTUPOBATh CBOM 3HAHUS U HABBIKU B
YCIOBHAX I100aMU3allil MUPOBOM SKOHOMUKH M MUPOBOM MOJUTHKH;

2. NzydeHue OCHOBHBIX TEOPUI MEXKKYIbTYPHBIX KOMMYHHKAIIAI;

3. Cucremarusanusi ¥  ONpEIENICHHE OCHOBHBIX  TaPaMETPOB  MEXKYJIBTYPHOTO
B3aMMOJIEICTBHS B I€JI0BOM MEXKTYHAPOIHOM Cpeae;

4. OcBoeHHE KOHLENIMI BOCTIPUATHS HAlIMOHAJILHOM J1€JI0BOM CPeIbl;

5. ®opmupoBaHHE OCHOBHBIX MPAKTUUYECKUX HABBIKOB M KOMIIETEHLIMH, BKIIIOYas
cnenuuyeckre, 3HaHUS U HaBbIKM, (GOpMUpYEMBbIE B pe3ylbTare HU3Y4YeHUs Y4eOHOM

JAUCIHHUITIIIMHBI.

1.2.®@opMmupyemMbie KOMIIETEHIIMU, COOTHECEHHbIE ¢ IVIAHUPYEeMbIMHU
pe3yJibTaTaMu 00y4eHHsl M0 JUCHMUILIIMHE.

Koambi Copnepxanue Ilepeyenn IVIAHUPYEMbIX pe3yabTaToB
KOMIICTCHIIMU KOMHeTeHllP[ﬁ Oﬁy‘leHI/lﬂ 0 JMCHUIIJIMHE
VK-4.1 Bnaneer CHUCTEMOM | 3HATh:

HOpM pyccKoro - OCHOBbl KOMMYHHUKAIIMOHHOI'O IIpoHecca

JIUTEPATYpPHOTO s3bIKa K | B OPraHU3alni,
HOpMaMH - OCHOBBI PEYEBOM, JIOTUYECKOU KYIBTYPEI

MHOCTPAHHOTO ('BIX) ACJIOBBIX KOMMYHUKAIIUU,




si3bIKa (-OB); CITOCOOCH

- poyib HeBepOaIbHBIX KOMMYHHKALUN B
JIEJIOBOM OOIIEHUH;

JIOTUYECKH 51

rpaMMaTU4YECKH BEPHO

CTPOUTH Ymers:

KOMMYHHKAIIHIO, - IPUMEHSATHh IIOJYyYEHHbIE HAaBBIKU JJIs
MOJrOTOBKM U NPOBEACHUS IEJOBBIX I1EPErOBOPOB

UCIIOJNIb3Yysl BepOabHbIC i
U BCTpEY;

51 HeBepOabHbIe )

- TPOBOJUTH JEJIOBbIE COBEILIAHMS;
cpeacrsa . - BBICTYHaTb  Iepel  ayguTOpUEeH ¢
B3aUMOJIEUCTBUSA npeseHTauueil;

- TPaMOTHO BECTU IIPUEM IOCETUTENIEH U

Tesie()OHHbIE IEPErOBOPHI;
- yYMETh AHAIU3UPOBATh IMPOBEACHHYIO
JIeIOBYI0 ~ BCTpe4y M  pasroBop C  LEJbIO
KPUTUYECKOH OLIEHKU CBOErO IMOBEACHMS U ydeTa
COBEpILICHHBIX OLINOOK;
- HUCHOJB30BaTh 3HaHUS B  oO0inactu
IPOBEECHUS  JIEIOBBIX [IEpPEroBOpoB  JUis
peanu3anu mpohecCHOHaTbHBIX HAaBBIKOB.
Bnagers:
- COBpPEMEHHBIMHU TEXHOJIOTUSIMU
YIPaBICHUS TOBBIILIEHUEM 3TUYECKOTO YpPOBHS
JIeJI0OBOT0 OOILEHMS;
- COBPEMEHHBIMU HaBBIKAMHU
MHPOPMALIMOHHOTO  O0ecledyeHuss  MpOLECcCOoB
JIEJIOBBIX KOMMYHHUKAIIHH.
OIlIK-4.1 dopmynupyer 3HaTh:
e UI0KEHHS 110 - OCHOBBI KOMMYHMKAI[MOHHOT'O Ipolecca
HOBBIIEHUIO B OpraHu3alni,
>ddexTuBHOCTH - OCHOBBI pequvoﬁ, JIOTUYECKOU KYJIBTYPBI
NPHHAMAEMBIX JIEJIOBBIX KOMMYHUKAIIHIA;

- OCHOBBI JIEJIOBOTO IIPOTOKOJIA.
praBHeE{ HecKxnx - TIPUHIIHITBI " 3aKOHOMEPHOCTH
peleHun B

. IIPOBEJICHUSI  JIEJIOBBIX  IIEPETOBOPOB,  BCTpEY,
nMpoQeccHOHANBHOM COBEIIaHMH, TeIe(OHHOTO JEI0BOT0 OOIICHHUS;
ACATEIBHOCTH Ha - OCHOBBI JIENIOBOTO IIPOTOKOJIA.

OCHOBE aHaiM3a

OKOHOMHNYECCKHUX U | YMeTh:

(hMHAHCOBBIX - TNPUMEHSATHh IOJYy4YEHHbIE HAaBBIKU IS
ToKa3aTejeu MIOATOTOBKH U MPOBEACHHUS JIEIOBBIX IIEPETOBOPOB

U BCTpEY;

- TPaMOTHO BECTH IPHUEM IOCETUTENIEH U
TenedOHHBIC IEPETOBOPHI;

- yMETh AaHAJIMU3UPOBATh MPOBEACHHYIO
JICNIOBYI0  BCTpPEUy M pPa3roBOp C  LEJbIO
KPUTUYECKOW OLIEHKH CBOETO MOBEACHUS U ydeTa
COBEPIIICHHBIX OITHOOK;

- UCIONB30BaTh 3HaHUS B  o0macTu
MIPOBEACHUS JIETIOBBIX MIePErOBOPOB JUISE
peanuzanuu npodeccuoHATbHBIX HABBIKOB.

Bnaners:




- COBpeMCHHBIMI/I TCXHOJIOTUAMHAU
YIPABJICHHUS TOBBIIICHUEM 3THYECKOTO YPOBHS
JIETIOBOI'O OOIICHUS;

- COBPEMEHHBIMH HaBBIKAMH
WH()OPMAIIMOHHOTO ~ OOECHeYeHUss  MPOIECCOB
JICJIOBBIX KOMMYHHUKAIIHH.

1.3. MecTo y4ueOHOI TUCIUIUIMHBI B CTPYKTYpe 00pa30BaTEIbHON MPOTpaMMbl

JuctummHa «JlenoBble KOMMYHHUKAIIMI BXOJUT B 0a30BYIO0 4acTh JUCIUIUIAH TOJITOTOBKU
CTyIeHTOB 1o Hanpasienuto noaroroBku 38.03.01 «Dxonomuka» HaIpaBJIEHHOCTh
«DUHAHCOBBIM MEHEKMEHT».

I/I3yquH10 JUCITUITIINHBI «I[CJ'IOBBIG KOMMYHUKaUW» NpCAMICCTBYCT U3YUYCHHUC CICAYIOIINX
JUCIUITIINH ((HepCOHaJIBHbe/'I MCHCIPKMCHT, «IKOHOMUKA opraHuzaluny, «praBHCH‘ICCKI/Ie
PCUICHU).

B pesynpTare OCBOEHHSI IUCHUILTUHBI (OPMHUPYIOTCS 3HAHWS, yYMEHUS U BIIAJCHHA,
HEoOXOauMBbIE Ul  M3Y4YEHHUS  CIEAYIOIIMX  AUCUMILIMH:  «MapkeTuHr», «YIpaBiieHue
HEMaTepUaJIbHbIMU AKTUBAMU.

2. CTpyKTYypa 1M CHUIIIIMHBI

st ounoii popmbl 06yuenust Hadop 2022
OO6mias TpyA0EMKOCTh AUCIUILUIMHBI COCTABIISIET 4 3a4eTHbIe eAUHUIBI, 144 4., B TOM 4ucie
KOHTaKTHasi paboTa oOydaromuxcs ¢ mpenojaBareneM 56 4, mpomexyrodHasi aTTectauus- 18 4.,
camocTosiTenpHas padota oOyuarormmxcst 70 4.

Buabl yuedHoii padoTsl (B yacax) ®opmbl
TEeKYIero
Paszpnen
KOHTPOJIS
No JTUCHMILINHBI E" JICKIIU U HpaKT caMocCToA HpOMe ycneBacMoCTH
(>
S HYeCKHU | TeJIbHasl | KyTOY o
n/n ) opMa
R ¢ 6 Had MPOMEKYTOYH
T
samsirn | PA20T2 | aprecr .
oii
| amnus
aTTecTaluu
Tema 1. DOthka AeI0BOTO 2 2 8 CobecenoBanu
1 | oOmeHus: OCHOBHBIE | 4 e
aCTICKTHI.
Tema 2. KommyHukanuu B 2 2 8 Huckyccus
2 | ympaBlieHUM U CTpyKTypa | 4
oO1IeHus.
Tema 3. Ponp nmuHOCTHOM 2 2 8 Huckyccus
3 | apdexTuBHOCTH B [nen0BOH | 4
KOMMYHHKAITUH.
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4 Tema 4. Ilcuxonoruueckue 2 2 8 Kpyrasrii cron
OCHOBBI JIEJIOBOT'O OOIIIEHHS.
Temas. JlenoBeie 2 2 8 PazsepnyTas
5 KOMMYHHUKAITUH: BUJIBI, Oecena c
MIpaBUJIA, ITAIIbI. 00CYyXIEeHUEM
JIOKJIaJIOB
6 Tema 6. SI3BIK JelIOBOTO 2 4 8 Huckyccus
0OIIIEHHSL.
Tema 7. B3aumopeiictBue 4 4 8 Kpyrusliii cron
7 dbopm nenoBoro OOIICHHMS,
MPU3BAHHBIX pPEIIaTh CAMHYIO
3aauy.
Tema 8. 3ammura [meI0BOH 4 4 10 Pa3BepHyras
8 uHbOpMAIMM  KaK  acCHeKT Oecena c
JIEJIOBOT'O OOIIIEHHUS. o0CyKIeHueM
JIOKJIA/IOB
Tema 9. Crparerun u 4 4 10 Huckyccus
9 | TakTUKH JIEJIOBBIX
KOMMYHHUKaIUH.
Tema 10. 2 4 10 TectupoBanue
10 JlokyMeHTanmoHHOE
obecrieueHue JIEIOBOTO
oO1IeHus.
IIpomexyTounas - - - 18 OK3aMeH
aTTrecTanus
Bcero 26 30 70 18




Jl1s1 04HO-3204HOI hopMBbI 00yuyeHust HaGop 2022
OO6mas TpyA0€MKOCTh JUCIUILUIMHBI COCTABIISIET 4 3a4eTHhIC eAUMHUIILI, 144 4., B TOM 4uCIe
KOHTaKTHasi paboTa 00ydJaromuxcs ¢ npernojaBatesieM 32 4, MPOMEKYTOYHas arrecTarus — 18 4.,
caMoCTosTeNIbHas paboTa oOydarommxcs 94 .

Buabi yueOHoii padoThI (B yacax) ®opmbl
TEeKYIIero
Pa
SR KOHTPOJIs
TUCHHILTHHDI £ | gexnuu | Ipaxr | camocros | Ilpome | YCHeBaeMOCTH
1>
2
HYECKH | TeJIbHAsl | KyTOY
= Y ®opma
&) (¢ Has
agora NMPOMEKYTOYH
samsTn | P oo arreer | 7 Uy
oii
| anus
aTTecTaluu
Tema 1. DOrtuka nenosoro 1 1 20 CobecenoBanu
oOIIeHusI: OCHOBHBIE | 6 e
ACIICKTHI.
Tema 2. KommyHuKanuu B 1 1 20 Huckyccus
VIpaBIEHUd U CTPYKTypa | 6
oO0IIeHusl.
Tema 3. Ponp nmuHOCTHOM 1 2 20 Huckyccus
3¢ (}HeKTUBHOCTH B J€TOBOH | 6
KOMMYHUKAIIH.
Tema 4. Ilcuxonoruueckue 5 1 2 10 Kpyrastit cton
OCHOBBI JIEJIOBOTO OOIIECHHUS.
Temas. JlenoBeie 1 2 10 PazsepnyTas
KOMMYHHKAIIHH: BUIBL, | Oecena c
MIpaBUJIA, ITAIIBL. 00CyXJIeHueM
JIOKJIAJIOB
Tema 6. S3bIK J€10BOTO 6 1 2 10 Huckyccus
oO1IeHus.
Tema 7. B3aumopeiictBue 1 2 10 Kpyrasriit cron
¢bopM [nenoBoro oOIIeHus, 5
MPU3BAHHBIX pPelIaTh €AUHYIO
3ajauy.
Tema 8. 3ammra nenoBoi 1 2 10 PazsepnyTas
nHpopMallUd  Kak  acHekT 5 Oecena c
JIeTTIOBOTO OOILIEHHS. 00CyXIIeHnEeM
JIOKJIAJIOB
Tema 9. Crparerun wu 2 2 10 Huckyccus
TaKTUKH JIEJIOBBIX | 6
KOMMYHHUKAIUH.
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Tema 10. 2 2 12 TectupoBanue
JlokyMeHTalmoHHOE
obecrneucHue JIETIOBOTO
0OIIeHHS.

IIpomexyTouHas 6 - - - 18 DKk3aMeH
aTrecTamus

Bcero 12 20 94 18

3. Coaep:xanme TUCHMILIAHBI.
Tema 1. DTHKA 1€JI0BOr0 00IIEHUS: OCHOBHLIE ACIIEKThI

OTHKa KaK HayKa O MOpaJbHBIX HOpPMax W IMPUHIMIAX OOIIEHHUS JIOJCH. YHUBEpCAIbHbIE ITUYECKHE
NPUHLUIBI 1 OCOOEHHOCTH HMX MPOSBIEHHS B IMPAKTHKE JEM0BOro oOmieHus. DOopMHpPOBaHUE 3THKH
JICIOBOTO  OOIIEHMS: BOCTOYHAS U 3alajHas TPAJAWIUH. OTUKA MEXIUYHOCTHBIX OTHOIICHHM.
OcHOBOMOMAraroyMe MPUHIKIBI JISIOBOrO OOIIEHUS: HOPSI0YHOCTh, YECTHOCTh, O0S3aTEIbHOCT B
COOJTFOJICHHY JIOTOBOPOB, BE&KJIMBOCTh M BHUMATEIBHOCTH K JICTIOBBIM TapTHepaM. [IpodeccnoHanbHast
ATHKA. DTHYECKUE TIPOOJIEMBI JIETIOBBIX OTHOIIEHUH. [IoHsATHE 1eT0BOTO OOIIEHUSI M €T0 OCOOEHHOCTH.
Lenu, 3amaun u GyHKUMU OenoBoro odmeHus. Buasl nenoBoro obmeHus. OCHOBHbIE MPHHIIMITBI
nenoBoro oOmieHusi. TpeOoBaHHS K YpOBHIO 3HAHUN W yMEHHI B 0OJIAcTH AENOBOrO OOIICHHUS.
OTHYecKkue HOPMBI OOILIEHUS W HUX HalMOHAIBHO-TICUXOJIOTHYeckue Turbl. Kojaekc neroBoro
oOuieHusi. MeXIMYHOCTHOE OOIIEHHE MApTHEPOB, WX ICHXOJIOTMYECKas M HPABCTBEHHAs KYJbTypa.
Oco0EHHOCTH MEXITMYHOCTHBIX, MEXKIPYIIIOBBIX OTHOLICHWH B OpPraHM3alliM. 3HAYMMOCTH KYJBTYPHI
JIETIOBOTO OOIIEHHS B OpraHU3alliy U B paboTe MeHempkepa. JlenmoBoe o0IIeHne Kak yrpaBlieHUIecKast
KaTeropus.

Tema 2. KoMMyHHKaUH B YIIPABJICHHH H CTPYKTYpPa 001ICeHUS

XapaktepucTuka mporecca KommyHukanuu. Kraccudukanus xommynukanuil. Ilokazarenu
3 PEKTUBHBIX KOMMYHHUKAIMH. Buapl KoMMyHHUKalMi O THIIaM B3auMOJeHCTBUS 00BEKTOB. Buibl
obmeHus. Kparkas XapakTepucTHKa CIIOCOOOB KOMMYHHUKanuu. JlocToMHCTBAa CcHocoO0B
KoMMyHUKalMi. KoMMyHuKanmoHHble Oapbepbl. AKTHBHOE ciymaHue. CoOBEpIIEHCTBOBAaHUE
KOMMYHHUKaIMi B opranuzanusax. OOmenue B opranuzanuu. Cnenuduka oOmeHns B opraHu3aluy.
KoMMyHHKaIMsl Kak 3J€MEHT YIpaBJIEHYECKOM JesTenbHOCTH. KOMMYyHUKAaTHBHas CTpPyKTypa
oprausanuu. Pa3BuThe NpENCTaBIEHHH O KOMMYHMKaTHBHOW CTPYKType OpraHu3alud B
TpPaZULUAX OCHOBHBIX UIIKOJI MEHE)KMEHTa. KpuTepun OIEHKM KOMMYHHMKaTHUBHOW CTPYKTYpBI
OopraHM3anuy. Buapl KOMMYHMKaTHBHBIX IIOTOKOB B  OpraHu3auuu. BeprukanpHas U
ropu3oHTalbHAs KoMMyHuKaius. CTpykrypa oOmenus. MHdopmanuoHHass cTOpoHa OOLICHHMS.
WuTepakTuBHas cTopoHa oOmieHus. Buasl B3aumopeiicTBuil. OCHOBBI TPaHCAKTHOTO AaHAIU3a.
DeHOMEHbl MEXJIMYHOCTHOTO U MEXrpynmnoBoro Bochpusatusa. dopmanbHoe U HepopManbHOE
oOmienue. [IpepbIBHOCTH, MEpPHOABl MOABEMA W CHaja OOIIEHUs, AMHAMHUKA TeM OOIleHus -
OCHOBHbIE €IMHHUIBI aHalu3a Ha MakpoypoBHe. da3pl M 3Tambl OO0IIEHHSA. 3aBUCUMOCTb HX
OTIpeieNIeHus] OT UCCIeI0BATEIbCKON MO3UIIMK B TOHUMaHUM oOmeHus. Crtaauu oOLeHus: BIOOp
napTHepa; MpeabsiBIeHHE ce0sl mapTHepy; MpOsBICHHE BCTPEUHOW 3aMHTEPECOBAHHOCTH; OOMEH
IPEJICTaBICHUSMH, dMOLMSAMH, OTHOIIECHUSMHU; YCTAHOBJIEHUE B3aMMOOTHOIIECHUH. [{MKIM4YHOCTH
IpOIIecCOB OOLIECHHs (B3aUMOBIUSHKE, B3aMMOIIOHUMaHHUe, B3aUMO/IeiiCTBHE, B3AUMOOTHOILICHHS).
MesxnepcoHaIbHBIN XapaKkTep pe3yabTaToB OOIICHHUS.



10
Tema 3. Posib in4HOCTHOI 3P PeKTUBHOCTH B /1€JI0BO KOMMYHUKALMHA

Jlnynocte B opranuzauuu. DaxkTopbl, ONpeneNsIOlIde TMOBEJACHHE YeJIOBeKa B OpraHU3allMH.
PoneBoe moBenenue. Tumbl porneii. denomen porneBoro koHgunkra. ColMaibHBIE YCTAHOBKU.
[Icuxonorudeckne ITUYHOCTHBIE THUIBI U OCOOCHHOCTH X MPO(PECCHOHAIBHON AeATeIhHOCTH.
TemnepaMeHT W XapakTep: MX MPOsiBICHUS B NpodeccroHalbHON AesTenbHOCTH. OCOOEHHOCTH
BOCTIPUATHS U KOTHUTHUBHBIX CHCTEM B UX BIMSHUU Ha 3((HEKTHUBHOCTH JENOBOW KOMMYHHUKAIUU.
Pernpe3enTtatuBHble cucTteMbl. PoneBoe moBeaeHHEe B J1€10BOM  00mieHUWH. JIMYHOCTHBIE
0CcOOeHHOCTH nepcoHana. HAMBUAYaIbHBIN YPOBEHb OPraHU3alMOHHOTO oBeaeHus. [IposBneHms
WHIUBUTYaJIbHO-TICUXOJIOTHUYECKMX OCOOCHHOCTEH IMepcoHaja B MPOLECCe JAEIOBOrO OOIICHHUS.
B3aumoneiicTBue, KOMMYHUKATHBHAsS KOMIIETEHTHOCTh, KOH(POPMHU3M, PEQIICKCHS, CTEPEOTHUIIBL
YcnoBus ¥ crocoObl MOHUMAHMS JIFOABMH JpYyr Apyra. KoMMyHUKaTUBHBIE Oapbepbl U MOTEPU
uHpopMalui B pa3roBopHoM oOmeHuu. [IpemoTBpamieHue WHPOPMAIMOHHBIX TOTEPh IPHU
BepOaIbHOM OOILEHUH COTPYTHUKOB. PazBuTHE MHIAMBUAYAIBHON TEXHUKH aKTUBHOTO CIyLIaHUS.
[Ipsimble ¥ CKpbIThie HH(OpMalMOHHBIE CcUTHANBL. OOIIEHHE C «TPYOHBIMH JIOJBMU.
HccnenoBanre KOMMYHUKATHUBHOMW KOMIIETEHTHOCTH. CoIMalibHbIe CIIOCOOHOCTH JIMYHOCTH
(cormanbHas HaOIIOJATETFHOCTD, COIUAIBHBIN MHTEIJIEKT, COLIMAaTbHOE BOOOpAKEHHE, IMIIATHs).
denomeH "oOMeHa 3HAYUMBIMU JTMYHOCTHBIMU KayecTBAMU" B OOILIIEHUH.

Tema 4. Ilcuxosornyeckue OCHOBBI 1€J10BOT0 00IEHUS

[Icuxonorudeckas CyIIHOCTh ympaBieHus. llcuxonoruueckue 3akoHBI YIpaBiieHUs (3aKOH
HEONPENCIECHHOCTH  OTKJIMKA, 3aKOH HEaJeKBAaTHOCTH  B3aMMHOTO  BOCIPHUATHS, 3aKOH
HEa/JIeKBaTHOCTU CAMOOIICHKH, 3aKOH HCKakeHus uHbopMaiuu, creurduka ynpaBIeHYECKON
JEATeILHOCTH). Teopwsl 3allUTHBIX MeEXaHU3MOB. IlapameTppl 3alllUTHBIX MEXaHHU3MOB.
[lcuxosoruyeckue 3allUTHBIE MEXAHU3MBI JIMYHOCTH (BBITECHEHHE, PETpecCcusi, pPEaKkTUBHOE
oOpazoBaHHWe, W3OJAIMUSA, WHTPOEKIUsA, cyOnmuManus © Ap.). HHTe/wekTyanbHbIE 3allUTHI.
Crnemuduka OEATEIBHOCTH B JKCTPEMATBHBIX YCIOBUAX. XapaKTEPUCTHKA SKCTPEMabHBIX
ycioBuil. DakTOpbl, BBI3BIBAIONINE TCUXOJOTHYECKYIO HAIPSKEHHOCTh. MHOrOypoBHEBas
CTPYKTypa MEXKIUYHOCTHBIX OTHOIICHHMH. OOIIeHHMEe KaK OCHOBA MEXJIMYHOCTHBIX OTHOIICHUH.
Crieruduueckue 0COOEHHOCTH JI€ATEILHOCTH OOIEHUs (TepLenius, MHTepaKLUsi, KOMMYHHUKAIINs).
Oco0eHHOCTH MEXJIMYHOCTHOTO M JIEJIOBOTO OOMIEHHS W WX BIHAHUSA Ha MHKPOKIMMAT B
kosektuBe. Kondaukr u ero tunonorus. [Ipupona kondnaukra. McTodHNK U CyOBEKTH KOH(IUKTA.
Buner xondnuktoB. IIpuunnbl koHGIMKTOB. CTpyKTypa KOH(DIMKTA, CTaAusl €ro MpOTEKaHWS.
CrpaTteruss W TakTHKa TNOBeAeHUS B KoHQumKTe. JlmHamuka koH(IMKTa. KOHCTpYKTHBHBIE W
JIECTPYKTUBHBIE TOCTEACTBUSI KOH(PIUKTOB. CHOCOOBI W TYTH MPEAYNPEKICHUS U Pa3pelIeHUs
KOH(pIMKTOB. CTpecchl U cTpeccoBble cuTyauu. CyIHOCTh 1 0COOEHHOCTH HEBEPOAILHOTO OOILIEHUS!.
@DakTopbl, BIUSIONME Ha HeBepOwIbHBIN s3bIK. DyHKIMK HeBepOanbHOro obuieHus. Kunecudeckue
CpencTBa HeBepOATBLHOTO OOIIEHHS: 1033, JKeCT, MUMHUKA, MoXoaka. [Ipokcemuueckne OCOOSHHOCTH
HeBepOaJIbHOTO OOIIeHUs. 30HBI JUCTAHIMK B JEJIOBOM OOIIEHWH. B3auMmHas opueHTalus JIOJeH B
MIPOCTPAHCTBE. ConuanbHO-TICUXOJIOTUYECKas ~ XapaKTepUCTHUKAa  JIEOBBIX M JIMYHBIX
B3aMMOOTHOIIeHHH. [Icuxonormueckas COBMECTHMOCTh TIEpCOHAla W €€ BIHUSHHE Ha
b pexTuBHOCT NeaTenbHOCTH. COOTHOIICHNE TIOHATHI: OOIIEHNe U KOMMYHHUKAIMS; OOIIEHUE U
B3aMMOIIOHMMAaHUe;, OOIICHHE W OTHOIICHHMS; OOIIeHWe U B3aUMOBJIHMAHHE, OOIIEHHE U
B3auMojieiicTBue. OOIeHHEe KaK CONMATBHO-TICHXOJIOTHYecKass Kareropus. COOTHOIICHHE MOHSTHHA
«oO0meHne» M «IMYHOCTE». OOIeHne u neareabHocTh. OOmeHme u oOmuocTh. OOlEeHue u
collMaNbHBIe OTHOMLIEHHs. MexKynbTypHoe oOrieHune. ColnuanbHO-TICUXOJOTHUecKue (GyHKIUU
OOIIeHMS: B3aWMOCBSI3b, B3aMMOIIPOSIBIICHHE, B3aWMOIO3HAHME, COTJIaCOBaHUE, MpeoOpa3zoBaHUE
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Iu4gHocTU. I'HOceonoruueckas CTOpOHA 06H_[€HI/I}II 3HAK/3HAYEHUE - CMBICII - OTHOIICHHE -

NOBCACHUC - IMYHOCTD.

Tema 5. I[eJ'IOBLIe KOMMYHMKaIlUM: BUAbI, IIPaBUJIa, 3TAllbl

OcHOBHBIE BHJIBI JIETIOBOTO OOmIeHMsA. YOexaaromas KoMMyHUKanus. OCOOCHHOCTH TMOBEACHUS
MEHEKEpOB B JeNnoBOM oOmeHnr. OCOOEHHOCTH JEJIOBOTO OOIIEHHsS B OpraHU3allluu: BUIBI
00IIIeHHsI, TPYIIbI YYaCTHUKOB OOIIeHUs; (HOopMbl 0O0mIeHHs. MOHOJIOTH, IUaoTH, OOIICHUS B
rpynnax u kKoysiektuBax. [lenoBeie Oecenbl, coBelIaHus, 00CYKIEHUS, MEPEroBOPbI, MyOIUYHbIC
BBICTYIUICHUA. XapaKTEepUCTUKA 1IeJieH, 3a1a4, ITaloB OpraHu3aluy U MPOBEICHUS Kaxa0u (HopMbl
JIEIOBOTO OOIIEHHS, OOIMX M CHenu(pPUYECKHX MpaBWJI M OTPAaHUYECHUH CO CTOPOHBI JIEIOBOTO
sTukera. I[lyOnmuuHbIe BBICTYIUIEHUS M y4acTHE B IHCKYCCHX (pPEKOMEHIAIMH, TpeOOBaHUS U
OTPaHUYEHHUSI CO CTOPOHBI JAEJIOBOTO 3THKeTa). IlpaBmiia MOATOTOBKM ITyOJMYHOTO BBICTYIUICHUS.
®opmbl TyOIMUHOTO BhICTYIUIEHUS. [lenoBbie meperoBopbl. OCOOEHHOCTH JIETIOBBIX MEPETOBOPOB U X
xapaktep. OCHOBHBIE CTaJIMU JIENIOBBIX INEPEroBOPOB: MOATOTOBKA K IEPEroBOpaM, MPOIECC BEACHHS
MIEPErOBOPOB, aHANM3 PE3yJbTaTOB IEPErOBOPOB M BBIOJHEHUE JIOCTUTHYTHIX JOTOBOPEHHOCTEH.
Benenue neperoBopoB mo tenedony. IlpaBuna TenedonHsix neperoBopoB. OpraHuzamys ¥ MOPSIOK
MPOBE/ICHUS JICNIOBOTO coBellanus. becena kak ¢popma nuagorudeckoro B3aumoaeiicteus. CTpykTypa
Oecenpl. [Ipunnunel nposeneHus Oecenpl. JTanbl OpraHu3anuu JenoBoil Oeceapl. [loaroToBka K
Oecene: cucreMa MOATOTOBKHU K Oecene, tuian O6ecensl. CTpykTypa aenoBoid 6ecensl. OcOOCHHOCTH
WHIMBUYAIILHOM M TPYNoBoi Oecerpl. OCHOBHBIC CTPAaTErWy IMPOBEIACHUS ITUCKYCCHH. DTarlbl
MIPOBE/ICHUS TUCKYCCUH.

Tema 6. SI3bIK 1€J10BOT0 O0LIICHUS

Crunu oOuieHust, pazauuusi TpeOOBAHUM STHKETa K pa3IMYHbBIM CTHIAM oOmeHus. OOmieHue
BepOaibHOE M HeBepOaJabHOE: OLIEHKAa MH(OpMAIUK C MO3MLUN MCUXOJIOTUH JEJIO0BOro OOLIeHuS,
TpeOOBaHUS U OTPAHUUYECHHUS K S3bIKY OOLIEHMSI, IPEIbABIsIEMbIE JIeOBBIM 3TUKETOM. [InchmMenHas
U ycTHas nenoBas pedb. OOuiue cBefeHHs 00 HBOJIOIMM STHUKETHBIX TpeOoBaHUI k OecenaM U
NepenucKke. XapaKTepUCTHUKAa TIOHATUS M BHJIOB pPEYEBBIX KOHCTPYKTOB, JKENATENIbHBIX U
HE)KENaTeJIbHbIX C IO3ULMH JEOBOro 3TUKETa. BeXIMBOCTH M YUYTHBOCTH B O(OpMIEHUU
OTJIENbHBIX PEKBU3UTOB JENOBOTO muchMa. KymeTypa peun B nenoBoM oOmieHun. Crenuduka
JIETIOBOM peueBOil KYJIbTYpbl COTPYIHUKOB OpraHHM3aly. Vcnonb3oBaHHE CpEeiCTB BBIPa3UTEIbHOCTH
nenoBoi peun. OcobeHHOCTH MyOIMYHOTrO BBICTYIUIEHUs. Llenn pedeBoil JesTenbHOCTH — OCHOBA
NyOJIMYHOTO BBICTYIUIEHHUs. Buabl MyOIMYHOrO BBICTYIUIEHHUS: COOOILIEHHE, JOKJIaf, JIeKLHs,
npeseHTanus U Apyrue. KoMIO3MIMOHHO-JIOTMYECKUH, S3BIKOBOHM, AIKCTPAaJIMHTBUCTUYECKUN U
NapaJUHIBUCTUUECKUN YPOBHM peud. DOpMUPOBAHHME PEUYEBBIX YMEHMHM pa3HOM CTENEHU
cioHOCTH. [lepexor OT IHamornuecKor peur K MOHOJIOTMYECKOM. TeHAeHIIMN pa3BUTHUSl PEYEBBIX
yMEHHMH. AJEKBATHOCTb HCMOJb30BAaHUS S3bIKOBBIX cpencTB. COOTHOIIEHHWE WHTEPUOPHU3ALUN U
HKCTEPUOPHU3AIMKM MYOJIUYHOTO BhICTyIUIeHUs. KonuuecTBeHHass M KayeCTBEHHasl crenuduka
aynutopuu. OCHOBHBIE 3Tanbl pabOThl HaJ MyOJIMYHBIM BBICTYIUICHHEM. AKTUBHOE U MaCCHBHOE
BJIaJIeHUE CIOBOM. ba3oBbie TEXHONOrMH MyOJIMYHOTO BBICTYIUIEHUS MEHEIKepa.

Tema 7. B3aumopeiicreue (popM 1e710BOr0 001ICHN S, IPU3BAHHBIX pPelIaTh eAUHYIO 32124y

OO0mmas XxapakTepuCTHKa MEXaHU3Ma B3aMMOJICHCTBHS U B3aMMOCBSI3U Pa3UYHBIX (POPM JIETOBOTO
oOmieHus. Brajienue NenoBbIM 3TUKETOM KaK TapaHTUU YCIEUTHOTO MPOABHKEHHUS MO KapbepHOU
nectHune. [lmaHupoBaHue U pa3BUTHE Kaphepbl CKBO3b MPU3MY TpeOOBaHUI, peKOMEHIAIUN U
OTPaHWYEHUH CO CTOPOHBI JAENOBOTO JTHKeTa. [lomck paboThl M TPYAOYCTPOMCTBO (TI0100D
JIeIOBOTO  TIapTHEpa IO OSTHUKETHBIM OCHOBAHMSM, TIOATOTOBKA pe3loMe, cobeceoBaHue,
odopmiieHHE), TIEPBBIM JIeHb Ha paboTe (oOcTaHOBKa B odmce, opraHmzaius padoyero Mecra,
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nepephIBbl U OOIEHHE MO HECITY)KEOHBIM BOIpOCaM, COONIOJIEHHE CTaHJApTHBIX TPEOOBaHHHA K

BHEIITHEMY BHUTY, IOBEJICHHIO, OOIIIEHUIO, paboTe ¢ JoKyMeHTamu). Pabota B komaHe, TOSITHHOCTD,
MPUBEPKECHHOCTh OOINMM HMHTEpPECaM B IEPECEUCHUH SKOHOMHYCCKHX M ITHYCCKUX (PaKTOPOB
po(heCCHOHATILHOM JIeATEIbHOCTH. PYKOBOJIUTENh KaK CYOBEKT YIPaBICHUECKOIO BO3JCHCTBUS.
®opMbI ¥ IPUHIIKIIBI YIIPABJIECHYECKOT0 OOIIECHUS.

Tema 8.3amnTa J1eJIOBOM I/IH(l)OpMaII]/II/I KaK aCIIeKT A€J0BOIo0 3TUKETA

['ocynapcTBeHHas TaifHa (TpU KaTETOPHH CEKPETHOCTH: CBEJCHUS 0cO00M BaKHOCTH; COBEPILICHHO
CeKpeTHBIE U cekpeTHbIe). COXpaHHOCTh KOMMepUYecKoi TaifHbl. [locTaHoBKa TpH(OB CEKPETHOCTH.
PerynmupoBanue nomycka. YTeuka HMH(OpMAnuM B OIEHKE 3aKOHOAATEIHCTBA, KOMMEPUYECKHX
PHCKOB M JeNOBOro 3TukeTa. OpraHu3anusi mepeMenieHus: oxpaHseMol HHPOpMalHUU C IENbI0
3alUThl OT YyTeuku. llepcoHanbHble NaHHBIC, TEKYIIUWE IUIAHBI, CBEACHUS O KOHQIMKTHBIX
CUTyallusiX B KOJUIGKTHUBE KaK OXpaHseMmble OOBEKThl (0OCYKICHHE STUYECKOW CTOPOHBI
npobiematuku). OxpaHa JIOTOBOPOB, 3akitoyaeMbix ¢upmoi. McTounuku yreuku mHbOpMaIuu:
MepCOHAI, TOKYMEHTBI, TEXHUYECKUE CPEJICTBA U CUCTEMBI 00pabOTKU MH(GOPMALIUHU, TUHUH CBSI3HU,
o0 KOTOpeIM mepenaercs wHpopmanus. CucremMa MPEBEHTUBHOW MPOrpaMMbl Je3UH(POpManun
IIPOMBIIIIEHHBIX IIITHOHOB.

Tema 9.CTpaTer1m H TAKTHKHU J1€JT0BbIX KOMMyHHKaHHﬁ.

KomMMmyHHKaTHBHAsI, WHTEPAKTHBHASA, MEPCENTHBHAs CTOPOHBI oOmeHus. CTpaTeruu W TaKTHKU
oOmenus. bapeepbl oOmenus. TexHuka ciymanus. Cxema clyllaHus: MOAJIEPXKKA, YSCHEHHUE,
KoMMeHTupoBaHue. [laccuBHoe, akTUBHOE U 3M(paTudeckoe ciymanue. O0meHue B KOHQIMKTHBIX
curyauusx. KouctpykrtuBHas kputuka. Crpareruss OeckoHpiaukTHoro oOmenus. IIpaBuna
apryMeHTalluud B JI€JIOBOM OOINEHUH. YJIOBKM-MAaHHUIYJIALMU B IPOLIECCE JAEIOBOTO OOIIEHUS:
OpraHM3al[MOHHbIE, IICUXOJOTUYECKHE U JIorhueckue yinoBku. [IpaBuia HeTpanuzanuu yIOBOK-
MaHUNYJISAUN colOecenHuka. KommimMeHTsl B 1eiaoBoM oOmeHuu. llpaBuna KOMIUIMMEHTA,
TpeOOBaHUS K KOMIUIMMEHTaM. YMEHHME 3aJaBaTh Bompochl. Kiaccudukanus BOMPOCOB.
O} PexTUBHOCTH BOIPOCOB B J€I0OBOM OOIIeHUH. Bunael u mpaBuia GopMyIupoBKH OTBETOB Ha
Bonpockl. IlocTaHOBKa BOMPOCOB M TEXHUKA OTBETOB HA HMX. 3AKPBITBHIE MU OTKPBITHIE BOIPOCHI.
Bo3moskHbIe TpynHOCTM B Hayaje Oecelbl M CIOCOOBI MX MpeojaosieHus. TeXHMKa M TaKTHKa
aprymeHtauuu. Helrpanuzanus 3ameuanuii cobecennuka. [IpuHATHEe peleHuMi W 3aBeplleHUe
6ecenpl. llcuxomoruueckue TPYIHOCTH MpOBeNeHUS AMcKyccud. [lcuxonormyeckue OIIMOKH
YYaCTHUKOB JUCKYCCHHU. JleMOKpAaTU4YECKUI ¥ aBTOPUTAPHBINA CTUJIM BEIECHUS JEI0BOT0O COBELAHUS,
UX HEJOCTaTKU M JocToMHCTBa. CTpaTerusi U TaKTHKa MPOBEIEHUS UCKYCCHHM B XOJE JIEIOBOTO
copemanus. Ilopsnok BbICIyIIMBaHME YYacCTHUKOB coBellaHUs. BepOanbHble M HeBepOalbHbIE
CrocoOBbl MOOUIPEHHs] YJACTHUKOB JEJIOBOTO COBELIaHUs. MeTonbl BejeHHus MeperoBopoB. Meron
MO3UIMOHHOTO TOpra. MeToJ] NpPUHUMIUAIBHBIX [EpPeroBopoB. TakTHUecKue MpPHEMBI,
MO3BOJISIOIINE JOOUTHCS TOCTaBICHHOW HeNu («yXOm», «3aTATUBAHHE», «BBDKHIAHUE» U Jp.).
Tunsl npuHUMaeMpIx pemieHuid. Kommpomuce, HaxoXIeHUE NMPUHIUINAIBHO HOBOIO PEILEHUS,
acuMMeTpuyHbIe petieHus. CrocoObl OLIEHKH JOCTUTHYTHIX B IPOIECCE TEPErOBOPOB COTJIALIEHHH.

Tema 10. [lokymeHTALMOHHOE O0ecieYeHue 1eJI0BOr0 00 eHus

JIOKyMEHTUpOBaHUE YINPABIEHYECKONM JEATENBbHOCTM U JOTOBOPHO-TIPABOBBIX  OTHOIIECHUI
HKOHOMHUECKON JesaTenbHOCTU. Buapl nokymeHToB. OOmue npaBuia oQoOpMIIEHHS TOKYMEHTOB.
TunuyHele OMUOKK B S3bIKE M CTHJIE JOKYMEHTOB. JIOKYMEHT Kak OCHOBHas ¢opMa JEIO0BOTO
obOuienus. Ilonatue »¢h¢eKTUBHOrO JOKYMEHTa W TapaHTHH >(PQEKTUBHOCTH, pa3zpaboTaHHbIE
TICUXOJIOTHEH JISJIOBOTO OOIIEHHUS M JSJIOBBIM 3TUKETOM. 3asBJICHHS, COOOIICHHSI B OOBICHEHUS B
nenooir  cdepe. [enoBeie mmcemMa W ux  (Gopmbl. OCHOBHBIE TpeOOBaHUS K TEKCTY.
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[TocnenoBarenbHOCTh paboThl Hanx mucbMoM. OdopmieHue [enoBoro mHcbMa.XapakTepHbIE

0Cco0eHHOCTH d(PHEKTUBHOTO CTHJIA MUCbMA. TaKTUYHOCTh: OOpalIeHHe K JUIYHOCTH U MHTEIUICKTY
yuTatens, wu30eraHue IUCKPUMUHHUPYIOIIMX BblpakeHWi. [lepcoHanbHbIN, TO3UTUBHBIN U
SHEPTrUYHbIN TOH MUchbMa. «Bbl-nogxomy. LlenbHOCTh, ICHOCT U CBA3HOCTH U3J0keHus. Kparkoctsb
JIEJIOBOTO CTHJIA MUCbMEHHBIX KOMMYHHMKAIUI U 371eMeHThl yHUuKanuu. [Ipobiema KynbTypHOI
CHEU(PUIHOCTH MUCHMEHHBIX KOMMYHHKAIIMA U BBIPQKEHUS OTHOIICHUA B NMHCHMEHHOM BHJIE.
OCHOBHBIE CTPATETUYECKUE PEUICHUs, TPUHUMAEMbIE NPHU TUIAHUPOBAHUU MHUCHMEHHBIX OTKA30B.
CocraBnenue tuana. [locienoBarenbHOCTh,  u3NOkKeHUs. HelTpanbHoe Hauyajao mMUChbMA.
[To3uTuBHOE OOBSCHEHHWE OTKa3a, OTCYTCTBHE W3BUHEHUH M coxajdeHWH. [lo3UTHBHBIA TOH
3aBEpIICHUS] C TMOXKEJAaHUSMH OYAYIIEro COTPYJHHYECTBA. XapaKTepHble OCOOCHHOCTH
3¢ (pexTUBHOCTH NHCbMEHHOro oTkaza. CTpaTerus HamucaHHUs MUCBMEHHBIX >kKano0. 3HaueHue
MpeBapUTENbHBIX YCTAHOBOK CIylIaTess. B3auMocBs3p MeXIy B3IMsgamMH ciylmaTeled u
MPOJBUTaeMOl MMO3ULMEH NMPU CMEHE WM YIPOUYEHHUU YCTAaHOBOK. M3ydeHue 3akoHOMEpHOCTEH
cMeHbl ycTaHOBOK. [lomraroBasi TakTMKa HamucaHus YOEKIAIOMIMX KOMMEPUYECKHX IHCEM.
[TpuBneueHre BHUMaHUs, NPOOYKIEHUE HHTEpeca, CTUMYIMPOBAHHUE >KEJIaHMs, MOOYXAEHHUE K
OIPEIEICHHOMY JENCTBHUIO.

4. O6pa3oBaTe/ibHbIE TEXHOJIOTHHU
IIpn peanuzanmum nporpamMmsl AUCHUIUIMHBIL «/[€0BbIE KOMMYHUKAIIMU» HCIOJIB3YKOTCS
pa3inuHble 00pa3oBaTeIbHbIE TEXHOJOTHH: AYAUTOPHBIC 3aHATUS MPOBOAATCS B BUAC JIEKIUUA U
MPAKTUYCCKUX 3QHSITUN. .HGKIII/II/I MMPOBOAATCA 110 TUITY JICKIIMKU-BU3YyaJIU3alluu U JICKIII/II/I-HpO6JIeMI>I.
CamocrtosiTenbHast ~ paboTa  CTYAGHTOB  MOApPa3yMeBaeT  IMOATOTOBKY  JIOKJIAJIOB,
CaMOKOHTpPOJIb, IMOJArOTOBKY K TECTHMPOBaHHUIO, pabOTy C HOPMAaTHUBHO-NPAaBOBBIMU aKTaMU U
uH(GOPMaLIMOHHBIMU  pecypcaMu. Jljis caMOCTOATENbHOW paboOThl CTYIEHTOB IOJTOTOBIICHBI
3a/IaHMS I CAaMOCTOSITEIbHOM pabOThHI, CHMCOK UCTOYHUKOB U JINTEPATYPHI.

Ne Buner  yueGHoI
HanmeHnoBanne TeMBI OO6pazoBarenbHbIE TEXHOIOTUN
n/n paboThI
1 2 3 5
1. |[Tema 1. Drtuka nmenoBoro ooOueHus:|JIexmus 1. BBoanas nekmus

OCHOBHBIC aCIICKTHEI.

[TpakTueckoe CobecenoBanue
3aHATHe 1.

2. |Tema 2. Kommynukaum B|JIexmusa 2. Jlexuusi ¢ TPUMEHEHUEM TEXHUKHU
yIPaBICHUH U CTPYKTYpa OOILIECHUS. o0OpaTHOH CBs3H

Hp AKTHUYCCKOC I[I/ICKYCCI/II/I Ha MPaKTHUYICCKOM

3aHAThe 2. 3aHSATUU
3. |Tema 3. Ponsb JmuHocTHO | JIekng 3. Jlekuus-nuckyccus
s dexTuBHOCTH B JIETTOBOM
KOMMYHUKAIIHH. [IpakTueckoe Juckyccun  Ha  IIPaKTUYECKOM
3aHsaTue 3-4. 3aHSATUU
4. |Tema 4. Ilcuxomoruueckue OCHOBEI|JIexiug 4. Jlekuus-nuckyccus

JIEJI0BOr0O OOIIEHHUS.

[IpakTrueckoe Kpyrasrii cron




14

3aHaTHe 5-6.
5. [Tema 5. JlenoBble kommyHHKanuu:|JIekmus 5-6. Jlexums-nuckyccust
BH/JIbI, IPABUJIA, HTAIIBI.
IIpakTrueckoe [IpakTnyeckoe 3aHATHE -
3aHsaTue 7-8. pa3BepHyTas Oecena ¢ 00CyKICHUEM
JIOKJIaJI0B
6. |Tema 6. SI3bIk nenoBOro OOLIEHHUS. Jlexuus 7. JIekuMsA-quCKyCCHs
[IpakTuueckoe Juckyccuss  Ha  IPaKTUYECKOM
3aHarTue 9. 3aHATHA
7. |Tema 7. BsaumopeiictBue dopm|JIekmus 8. Jlekuusi ¢ MpPUMEHEHUEM TEXHUKHU
JIEJIOBOTO  OOIICHUS, TPHU3BAHHBIX o0OpaTHOH CBS3H
peuaTh eANHYIO 3a7auy.
IIpakTueckoe Kpyrisiii cron
3anstue 10-11.
8. |Tema 8. 3amura nenoBoi |Jlexmwus 9. Jlexuus-nuckyccust
nH(pOpMAaLUM KaK acleKT JeJIOBOrO
oO01IeHus.
IIpakTrHueckoe [IpakTnyeckoe 3aHATHE -
sansaTue 12-13.  |pa3BepHyTas O6ecena ¢ 00CyXIeHHEM
JIOKJIaJI0B
9. |Tema 9. Crparerun wu TakTuku |[Jlekmus 10. Jleknusa-nuckyccus
JIETIOBBIX KOMMYHHUKAILIUM.
IIpakTHueckoe Jluckyccuss ~ Ha  IPAKTU4YECKOM
3anarue 14-15.  |3aHsaTHH
10. |Tema 10. HoxymenTtannonnoe [JIekrus 11. Jlexuus - quckyccust
o0ecreyeHue 1eJ10BOro O0IeHHUS.
IIpakTHueckoe TectupoBanue, KOHTpoOJIbHAS paboTa
3ansatue 16-17.
IlepeyeHb KOMIIETEHIMI ¢ YKA3aHHEM 3TANOB UX (PDOPMUPOBAHUSA
No Kon HaunmenoBanue teMbl HanmenoBanue
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/I | KOMIICTECHIIMH OIIEHOYHOT'O CpEeJICTBa
1 YK-4.1 Tema 1. Drtuka pgenoBoro oOuienus: | Beicrymnenue Ha
OCHOBHEBIC aCIIEKTHI. KpPYIJIOM CTOJIE
Tema 2. KommyHukanuu B ynpaBiaeHUH U | Jlokmambl
CTPYKTYpa OOIICHUS.
TectupoBanue
Tema 3. Ponp nuuHOCTHOH 3()(HEKTUBHOCTH B
. KonTposnbHas padora
JIEJIOBOM KOMMYHUKAITUH.
K3aMCH
Tema5. JlenoBele KOMMYHHMKALMU: BHJBIL, Ox3ame
MpaBuia, dTarbl.
Tema 6. SI3bIK J€IOBOTO OOIICHHMS.
2 VYK-3.2 Tema 4. Ilcuxomoruuecke 0OCHOBBI JI€JI0BOrO | BeicTyruieHue Ha

oO1IeHns

Tema 7. BzammopelictBue ¢GopMm J1€OBOTO
OOlIeHHs, TPU3BAHHBIX pelIaTh EIUHYIO
3a7auy.

Tema 8. 3ammra nenoBoit MHGOpPMaNMKH Kak
ACIIEKT JIEJI0OBOrO OOIECHUS.

Tema 9. Crpareruu W TaKTUKU JI€JIOBBIX
KOMMYHHKAIUH.

Tema 10. JlokymeHTalMOHHOE OOEcCTeYeHHE
JIEIIOBOTO OOIIEHUSI.

KpPYIJIOM CTOJIE
Joxknaast
TectupoBanue
KonTponbnas pabora

DK3aMeH

B nepuoa BPEMCEHHOI'O HNPHUOCTAHOBJIICHUSA TMOCCIICHUA O6y‘IaIOH_[I/IMI/IC${ MOMEIIEHUN U

tepputopun PITY. nnga opranusanmu ydeOHOro mnporecca ¢ HPUMEHEHHEM 3JIEKTPOHHOTO

06y‘~ICHI/I$[ n JUCTaHIIMOHHBIX O6pa3OBaTCJ'II>HBIX TEXHOJIOTHH MOI y1

cienyomye o0pa3oBaTelIbHbIE TEXHOJIOTHH:

— BUIEO-JIEKIINH;

— OHJIAWH-JIEKIIUH B PEKUME PEAIbHOTO BPEMEHH;

— DJIEKTPOHHBIE YYeOHHUKH, YIeOHBIC TTOCOOMS, HAyYHBIC WM3JaHUS B DJIEKTPOHHOM BHJE U
JOCTYT K HHBIM 3JIEKTPOHHBIM 00pa30BaTeIbHBIM peCcypcaM;

— CHUCTEMBI JIJIsl DJIEKTPOHHOTO TECTUPOBAHUS,

— KOHCYJIBTAILIMH C UCTIOJIb30BAHUEM TEJIEKOMMYHUKAIIMOHHBIX CPEJICTB.

5. Onenka mIaHUPyeMbIX pe3yIbTaTOB 00y4eHHs

5.1. Cucrema orieHMBaHUSA

OBITh HCIOJIb30BAHBI

®dopMa KOHTPOJIA

MakcumaabHoe
KOJIMYECTBO

MakcumaJjibHoe
KOJIM4YECTBO
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0a/JI0B 3a OJHY | 0aJ110B BCEro
padorty
[Tocerenune nexui 2 20
Yyactue B OOCYXKICHHH TEOPETUYECKHX BOMPOCOB Ha 5 10
KPYTJIBIX CTOJIAX
[ToArOTOBKA U 3alIUTa JA0KJIaa 5 10
TectupoBanue 5 10
ITpoBepounas padora 10 10
Bcero 3a Tekymuii KOHTPOJIb 60
DK3aMeH 40
Hroro 3a cemectp 100

[Tony4eHHBI COBOKYITHBIH Pe3yIbTaT KOHBEPTHPYETCS B TPATUIIMOHHYIO IIKATy OLIEHOK M B IIKATY
orteHOK EBporieiickoii crctembl niepeHoca u HakoruieHus kpeautos (European Credit Transfer

System; nanee — ECTS) B cooTBETCTBUU ¢ TaOJIUIICH:

100-6amnpHas | TpagumuoHHas MIKaa [kaia
IKaza ECTS
95 -100 A
83_94 OTJIIMYHO B

68 — 82 XOpOIIIO 3a4TEHO C

56 — 67 D

50 _ 55 YIIOBJICTBOPUTEIHHO E
20-49 FX
0_19 HEYJIOBJIETBOPUTENBHO | HE 3a4T€HO | |

5.2. KpI/ITepI/II/I BBICTABJICHUA OLICHKHU 110 JUCIHUITIIIMHC

bamne/III | Ouenka no Kputepuu onieHku pe3ynbTaToB 00yueHus 0 JUCIUIUINHE
Kajna JTUCLUTUIAHE
ECTS
100- «OTIUYHOY»/» | BricTaBnsiercs oOy4aromeMycsi, €Ciau OH TTTyO0KO U TPOYHO YCBOMIT
83/A,B 3a4TEHO TEOPETUUECKUM U MPAKTUUECKUN MaTepua, MOXKET
(oTmuHOY/ MIPOAEMOHCTPHUPOBATH 3TO HA 3aHATHUSX U B X0/1€ IPOMEKYTOUHON
«3a4TEHO» aTTeCTAIIHH.
OOyuaronuiicss HCUEPIBIBAIOLIE U JOTMYECKH CTPOITHO H3araer
y4eOHBII MaTepuas, yMEeeT YBA3bIBATh TEOPHUIO C IPAKTUKOM,
CIPaBIIIETCS C PelIeHHEM 3ajiay Mpo(ecCHOHANBHOM HalpaBIeHHOCTH
BBICOKOTO YPOBHSI CJIOKHOCTH, TIPAaBUIIBHO 0OOCHOBBIBAET MPUHSTHIC
peleHHs.
CBoOOoHO OpHEHTHPYETCS B Y4eOHOH U Tpo(eCcCHOHATEHON
JIuTeparype.
OneHka no JUCHUILIMHE BBICTABISETCS 00yJaronemMycs ¢ y4éToM
pe3yabTaTOB TEKYILEH U MPOMEXKYTOUHOM aTTecTalum.
Kommnerenmum, 3akperi€HHbIe 3a JUCIUTUTMHON ,C()OPMHUPOBAHBI Ha
YPOBHE - «BBICOKUII».
82-68/C «xopotio»/» | BeicraBiseTcst oOyqaroniemMycsi, €Ciii OH 3HaeT TEOPETUUECKUNA U
3a4YTEHO MPAKTUYECKHI MaTepHrall, TpaMOTHO U IO CYIIECTBY M3JIaraeT ero Ha
(xopomio)»/ | 3aHATHUSIX U B X0Jie TPOMEXKYTOUHOM aTTECTALUU, HE IOMYyCKast
«3aYTEHO» CYIIECTBEHHBIX HETOYHOCTEH.
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OOyuaronuiics IpaBUIbHO MPUMEHSAET TEOPETHUECKUE MTOJIOKEHUS
MIpH pEelIeHUH MPAKTHUECKUX 3a7a4 IpodecCUOHaIbHOM
HAIIPaBJIEHHOCTH PAa3HOI'0 YPOBHS CJIIOKHOCTH, BJIAJIEET
HE0OXOIMMBIMHU ISl 5TOTO HaBbIKAMU U TIPUEMaMHU.

JIOCTaTOuHO XOPOIIO OPUEHTHPYETCS B YUEOHOH U
npodeccroHanbHOI TuTEpaType.

OreHka 1Mo JUCHUIUIMHE BBICTABIISAETCS 00ydalonIeMycst ¢ y4ETOM
Pe3yabTaTOB TEKYIIEH U MPOMEKYTOUYHOU aTTECTALINH.
Kommerenmum, 3akperiéHable 3a JUCIUTLTMHON, CPOPMUPOBAHBI HA
YPOBHE - «XOPOIIMII».

67-50/D,E | «ymoBierBop | BricraBisiercs oOydaromemMycs, €CIi OH 3HaeT Ha 0a30BOM YpOBHE
UTEIBHOY/ TEOPETUICCKHUI U TPAKTUICCKHUI MaTEepHa, I0IyCKaeT OTICIbHBIC
«3a4TEHO OLIMOKY TPHU €ro U3JI0KEHUH Ha 3aHATUAX U B X0JIe IPOMEKYTOUHOM
(ynoBieTBOp | aTTecTaiui.
UTEJbHO)»/ OO0yyaromuiics UCIBITHIBACT OMpeIeIEHHbBIC 3aTPYAHCHUS B
«3aUTEHO» MPUMEHEHUU TEOPETUUECKUX MOJI0KEHUH NP pelIeHUH
MIPAKTUYECKHX 33729 TPO(HEeCCHOHATLHOW HAIIPABICHHOCTH
CTaHJIaPTHOT'O YPOBHS CII0KHOCTH, BIIaZIeeT HEOOXOJUMBIMU IS
3TOro 0a30BHIMH HABBIKAMU U TIPUEMaMHU.
JleMOHCTpUpYyeT AOCTATOYHBINM YPOBEHb 3HAHUS YUYEOHOH JIUTEpaTyphl
10 TUCITUTUIAHE.
OneHka no JUCIHUILIMHE BBICTABISETCS 00yJaronemMycs ¢ y4éToM
pe3yJIbTAaTOB TEKYILEW U MPOMEKYTOUYHOM aTTECTALUU.
Komnereniuu, 3akperniéHable 3a AUCIUIIITMHON ,c)OPMUPOBAHBI HA
YPOBHE - «IOCTATOYHBIN.
49-0/F,FX | «<aeynoBiers | BoicTaBisieTcs 00ydaronieMycs, €CJid OH He 3HaeT Ha 0a30BOM YPOBHE
OpPUTENIbHOY»/ | TEOPETUYECKHUM U MPAKTHUECKUN MaTepual, JOIMycKaeT rpyonie
HE 3aUTEHO OIMOKY TIPH €ro U3JI0KEHUH HA 3aHATUSX U B X0JIC TIPOMEKYTOUHOM

aTTEeCTallUN.

OOyyaromuiics UCIBITHIBAET CEPHE3HBIE 3aTPYIHEHUS B IPUMEHEHUU
TEOPETUYECKUX NOJIOKEHUH NIPU PELIEHUH NPAKTUYECKUX 3a1a4
npodeccnoHalbHOM HANIPaBIEHHOCTH CTaHAAPTHOTO YPOBHS
CIIOKHOCTH, HE BIIafeeT HEOOXOAUMBIMHU JI 3TOr0 0a30BLIMHA
HaBbIKaMU U NpUEMaMHU.

JlemoHcTpupyeT (hparMeHTapHble 3HaHUS YIeOHO! JINTEepaTyphl 110
JUCLUIUINHE.

OneHka no JUCIHUIUIMHE BBICTABIISETCS 00yJaronemMycs ¢ y4éToM
PE3YJIbTaTOB TEKYLIEH U MPOMEKYTOUHOHN aTTECTaLUH.
KomnereHun Ha ypoBHE «JIOCTaTOYHBIN», 3aKPEIUIEHHBIC 3a
JMCLUIUIMHON, HE C(OPMHUPOBAHBI.

5.3. OneHouHbIe cpenicTBa (MaTepuabl) A TEKYIIET0 KOHTPOJIS YCIIEBAEMOCTH ,[TPOMEKYTOUHON

aTTeCTalnuu O6y‘-IaIOIJ_[I/IXC}I 110 JUCIHHUITIIMHE

Ilpumepnaa memamuka 00K1a006 (0uHaAA U OYHO-3A0UHAA hopma 00yYeHUR):

1. KOMMYHI/IKaI_[I/IH, €€ 3HAUCHUC, BUIbI 1 (byHKI_[I/II/I

2. Y4YaCTHUKH 1€T0BOM KOMMYHHMKALIUH, €€ LIEJeBasi ayAUTOPUSL.

3. OCHOBHEBIE MOACIN U CTHUIIN OCJTOBBIX KOMMYHHKaHHﬁ.




4. CtpaTerust ¥ TAKTUKAa HH(POPMAIIMOHHOTO BO3/ICHCTBHSI HA YYACTHUKOB B IPOIIECCE
KOMMYHHKAIIH.

5. KoMmMyHUKaTHBHBIC KaHAJIBI U CPEACTBA JIEIIOBON KOMMYHUKAIIUH.

6. CMBICIIOBBIE Y SMOIMOHATIBHBIEC ACTIEKTHI JIEJIOBOM KOMMYHUKAIUU.

7. CUMBOJIBI ¥ 3HAKH B ITPOIIECCE B KOMMYHHUKAIIMH, UX HHTEPIIPETALMS U BOCIIPUSITHE.
8. BepOanbHble 1 HEBepOAIbHBIE CPEICTBA JEIIOBON KOMMYHUKAIIUH.

9. Ananm3 IMOBEACHHU YYaCTHUKOB ITPOLECCa KOMMYHHKAIUK (I/IHTOHaI_II/If/'I, BbIPAKCHUA
JIM1na, )X€CTOB, ITOJIOXKCHHUA TCJIa, IIOXOAKH U T.H.).

10. OTpa)KeHI/Ie H BOCIIpUATHUC B JeJIOBOM KOMMYHUKAIIUH.

11. DTuKa ycTHOTO, MMCEMEHHOTO M BUPTYAIHHOTO JICJIOBOTO OOIIEHUS: CXOJICTBA U
paznuuusl.

12. KommyHuKaTuBHBIE Oapbephl (MOMEXH), IPUYUHBI X BOSHUKHOBEHHS U CIIOCOOBI
IIPEOOICHHUS.

13. KOMMYHI/IKaI_[I/IOHHLIC 6apbepbl B 3aBUCHUMOCTH OT COUAJIbHBIX, KYJIBTYPHBIX U
OTHHUYCCKHUX aCIICKTOB.

14. OcobeHHOCTH /1€710BOM KOMMYHUKAIIMHU 110 Tenedony u MHtepHery.
15. CymHocTh mporiecca CIIyIiaHusi, €ro BUJbI U crienuduka.

16. YcraHoBIeHHE KOHTAKTA U Bq)(beKT NEpBOTO BICUATIICHUA B TPOLIECCEC KOMMYHUKAIINU,
BJIMAHUC CTCPCOTHUIIOB Ha IIEPBOC BIICHATIICHUC.

17. CpencrtBa maccoBoit nHpopmanuu (CMU) u o6111ecTBEHHOCTbD, UX BIMSIHUE HA JIETIOBYIO
KOMMYHHKAIIHIO.

18. Imux 1 penyranus B Ipolecce KOMMYHUKALIUU.
19. UMux ¥ BHEIIHUIN OOJIMK JETIOBOTO YesIoBeKa (MMOJTUTHYECKOrO JIUJepa U T.I1.).

20. [TocTpoeHnre nMu KA OpraHu3anuy (UMUK B OM3HECE, TOpProBas Mapka, JOTOTHII,
CJIOTraH, KOpIopaTuBHbIN MHTEpHET-CaliT. 1 T.I1.).

21. Opranu3anoHHas KyJabTypa.

22. IleperoBopHbIi poLECC: TEOPUS U IPAKTHUKA.



23. MeHeKMEHT permyTaIliy YeJIOBeKa U OpTraHu3aiin («Oebie» U «depHbIe» TEXHOJIOTHH,
«HGOPMAIIMOHHBIC BOWHBI» U T.I1.).

24. BnustHrie KOH(DIUKTOB ¥ OPraHU3alMOHHBIX H3MEHEHHI Ha TIPOIIECC KOMMYHHKAIUH.
25. ®opmpbl 1eT0BOY KOMMYHHKAITUH: Oecebl, COBEIIaHMs, COOpaHusl.
26. [lenoBass KOMMYHHKAIIMS U BJIACTh.

27. NUndopmaniioHHOE 0OecieueHue IeITeNbHOCTH rOCyIapCTBEHHON BIacTH (BBIOOPHI KaK
ACJIOBasA KOMMYHHKAIUA; MAPKCTUHI'OBBIC ACIICKTHI B ITIOJIUTUKEC U T.H.).

28. [Ipe3eHTanus B mpolecce KOMMYHUKAITMHU (HOBBIX HJICH, TPOCKTOB): BUIBI
MPE3CHTAIINH, TIOATOTOBKA U MTPOBEACHUE; KPUTEPHUH U YCIOBHS YCIICIIHON MPE3EHTALIUH.

29. IcuxoI0rHYeCKHUE aCIEKTRI AEI0OBOT0 OOIIEHUS.

30. OcoOEHHOCTH 3TUYECKUX HOPM IIPU OCYLIECTBIIEHUH JEI0OBOr0 001IEHUs (IIEPErOBOPOB
U T.IL.).

31. BaustHre mpOTOKOJIHBIX MEPONIPUSATHI Ha MPOLIECC JIEJIOBOTO OOIICHUSI.

32. DTudeckue acreKThl U MPAaKTUKA BPYUYEHUs M101apKOB B JIEIOBOM OOLLIEHUH.

33. [lucbmMeHHasi KOMMYHHKAIHS, OCOOCHHOCTH OCYIIECTBIICHHS JICIIOBON TIEPETTHCKH.
34. Buasl 1 0COOEHHOCTH JETIOBBIX IPUEMOB U JIEIIOBON ITHUKET.

35. ®opmanbHble U HeopMalbHbIE OCOOCHHOCTH KOMMYHUKAIUH.

36. BiusiHue cTHIIs pyKOBOZCTBA HA KOMMYHUKAaTUBHOE B3aMO/ICIICTBHE.

37. BausiHue KOH(QJIMKTOB HA KOMMYHUKAaTHBHOE B3aUMO/IEHCTBHE.

38. Ponb MHIMBUYaTIbHBIX OCOOCHHOCTH YEJIOBEKA B MTPOLIECCE KOMMYHUKAIINH.

39. PoneBoe nmoBeAeHUE U €0 BIUSAHUE HA KOMMYHUKAIIMOHHBIN MTPOIIECC.

40. OTHOMLIEHHE TUYHOCTH K paboTe U ero BIMSHNE Ha KOMMYHHKAIIMOHHBIN Tpoliecc.

41. ®axTopsl, Biaustone Ha 3p(HEKTUBHYIO AESITEIbHOCTD TPYIIIbI, TPU3HAKI
s dexkTuBHON U HEIDPEKTUBHON NEATEIBHOCTH IPYIIIIHL.

42. OCHOBHBIE TIpaBuUJIa JICTTOBOTO B3aMMOJICUCTBHS B CHCTEME MEXIyHAPOAHOTO OU3HECa.

Ilepeuens npumephnvix mecmogvix 3a0anuil (04HAA U OUHO-3A0UHAA Popma 00yUenusn):
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1. Chepamu Ae0BBIX KOMMYHHUKAIIAN SBJISIFOTCS:

A) cnyxeOHas;

b) koMmMyHUKaTHBHaS;

B) kynbrypHas;

I') nuunas.

2. XapaKTepUCTUKaMH JIEIOBBIX KOMMYHHUKAIMH SBIISIOTCS:
A) perinaMeHTUpPOBaHUE;

b) cBobona neiicTBuil.

3. OcHOBaMH JI€JIOBBIX KOMMYHUKAIIUH SBIISIOTCS:
A) mapTHepCcKUe OTHOLICHUS

b) B3aumHbIi1 nHTEpEC

B) nuunas Beirosa

4. YCTHBIMU BUIAMH OOIICHUS SIBIISIOTCS:

A) MoHoJIOT;

b) nuanor;

B) nonuor.

5. Llenbio meperoBopoB MOKET ObITh:

A) npuATHOE BpEMSAIPENPOBOKICHHE;

b) xoHCeHcyc;

B) BBIsSICHEHHE OTHOIICHMIA;

') HaBsI3bIBaHUE YCIOBHIA.

6. KauectBa, He00X0IMMBbI€ ITPH OCYIIECTBICHUH JIEIOBbIX KOMMYHHUKAIIH:
A) KOMIIETEHTHOCTb;

b) TakTnyHOCTS;

B) no6poxenaTenbHOCTS;

I') KOHGAUKTHOCTE.

7. OyHKIHSIMH IEITOBBIX KOMMYHUKAIUHN SBIISFOTCS:

A) UHCTpYMEHTaJIbHAS;
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b) moaTrueckas;

B) unrerparuBHas;

I') maruyeckasi;

J) counanbHOro KOHTPOJIA.

8. YcrnoBusIMU peanu3aiiu 1eT0BON KOMMYHUKAIIUN SBIISFOTCS:

A) nndopmanmoHHoOe CoJIepKaHNE;

b) 00s13aTeTbHOCTh KOHTAKTOB BCEX YYaCTHUKOB;

B) cobnronenne hpopmanbHO-pOIEBBIX TPUHIIMIIOB B3aUMOICHCTBHS,

I') BbIpaxkeHHEe SMOLIMOHAIBHOI'O COCTOSIHUSI Y4aCTHUKOB.

9. XapaKTepuCTHKH, COOTBETCTBYIOIINE MAPTHEPCKOMY MOAXOAY K IIEPEroBOpaM:
A) COBMECTHBII aHaJIM3 TIPOOIIEM;

b) npreMbl BOEHHOM TaKTUKH;

B) opuenTanust Ha cTuMyaupoBanue YPPEKTUBHOTO B3aNMOIIOHUMAHHS;

10. Haubonee npuemiembie GOpMbl OKOHYAHUS BHICTYTIICHHS:

A) npu3BIB K JEHCTBUIO;

b) nocranoBka Bonpoca;

B) nepeuncnenne uccnenoBateneit 0003HaYEHHON MPOOIIEMBI;

I') mutupoBanue.

11. IIpu myOGnuyHOM BBICTYIUJICHMM BHUMaHUE ayJAUTOPHH MPOSIBISIETCS B

HECKOJIBKHX BHAX. BHI/IMaHI/Ie, KOTOPOC€ BO3HHMKACT KaK CO3HATCJIBHOC, BOJICBOC, HO 3aTCM
MNOAACPIKUBACTCS 0e3 BCAKUX y'CI/IJ'II/Iﬁ CO CTOPOHBI cnymaTeJIeﬁ, 9TO:

A) Ilpon3BonbHOE BHUMAHMUE;

b) Henpoun3zBoibHOE BHUMaHUE ;

B) AxTuBHOE BHUMaHUE;

I') ITocnenpon3BoiabHOE BHUMAHUE.

12. BeprukanbHble KOMMYHHMKAIIMU B OPTaHU3alNUN — 3TO:

A) mepemnada nHpOpMAIUHU TT0 KaHAJIaM, KOTOPBIE ONPECIICHBI, YCTAHOBJIEHBI PYKOBOICTBOM;

b) xoMMyHUKalMK, KOTOPBIE MPOUCXOMAAT 1O KaHajIaM He B paMKaX OpraHU3allMOHHON CTPYKTYpOit
YIpaBJICHUS, TODKHOCTHBIX 00S3aHHOCTEH U TTOJTHOMOYHH;
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B) mnepememenue uHQOpPMALMU BHYTPM OpraHU3allMd C YpPOBHS Ha YPOBEHb B paMKax

OpraHU3alMOHHOU CTPYKTYpPBI YIIPABICHUS;

') o0mieHne MPOMCXOAUT MEXy WICHAMH OJHOW TPYIIbl WK pabodeil TpyIIbl OAHOTO YPOBHS,
MEXAY PYKOBOIUTEISAMH W UCIIOJIHUTEIBHBIM IIEPCOHAIIOM OJHOTO YPOBHS;

J1) nepenaya nHpopMay 0T HOJYUHEHHOT'O PYKOBOAUTEIIO;

E) nepenaua nadopmanuu oT pykOBOJUTENS TOAUMHEHHOMY.

13. Crparerus noBeaeHHUs PU BOSHUKHOBEHUH KOH(IIMKTA B 1€JI0BOM
00IIeHNH, KOT1a KOH(IUKTYIOIINE CTPEMSITCS IPUHSATH PEIICHHE,
YJIOBJIETBOPSIIOIIEE 00€ CTOPOHBI — 3TO:

A) Konkypennusi;

b) Yknonenue

B) IIpucnocobnenue

I') CorpynauuectBo

14. KogupoBanue — 310

A) JIro0oe BMeNaTeJbCTBO B NMPOIECC KOMMYHHUKAIMU HA JIIOOOM M3 €ro y4acTKOB, HCKa)Karollee
CMBICJI TOCJIAHHUS.

b) IIpouecc mpeobpazoBanus uaeH B CHMBOJIBI, H300paKEHUS, PUCYHKH. (POPMBI, 3BYKH, SI3BIK.
B) IlepeBoa cMBOJIOB OTIIPABUTENS B MBICIIH MTOTYy4aTeIsl.

15. IlepeBox CUMBOJIOB OTIIPABUTEIS B MBICIIH MTOJTYYaTeIs — 3TO

A) Konuposanue;

b) KomMmMyHuKannoHHble 6apbepsl;

B) dexomupoBanue;

I') mepenayda cooOmieHus

16. JIro60e BMEMIaTeNbCTBO B MPOIECC KOMMYHHKAIIMKM HA JTFOOOM M3 €r0 YYacTKOB, MCKaXKaroIee
CMBICJI TTOCJIaHUS — 3TO:

A) KogupoBanue;

b) KommyHMKaMoHHbIE Oapbepsl;

B) exomupoBanue;

I') mepenada cooOmieHus

17. CyiecTByeT HECKOJIBKO 3TanoB 001eHus. Jtan ooMeHa nHdopmanuen

MEXy TapTHEpaMH 10 OOILIEHUIO — 3TO:
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A) Iepuenmus;

b) UnTepakuus;

B) Kommynukanus.

I') AtTpakuus.

Ilpumepnana memamuka KOHMPOJAbHBIX padom (04HAA U OUHO-3A0UHAA hopMa 00yUeHUs):

1. Pa3zBuTHe npencTaBieHui 00 00IIEHUH KaK CTIeU(pUIECKOM BUJE NESITEILHOCTH.

2. OCHOBHBIC OTIUYHSI OOIIEHUS OT MIPEIMETHOU JEATCILHOCTH.

3. Mecto oOmIeHusT B pAAYy APYTHX COLMATBLHO-TICUXOJOTHYECKHUX siBIeHUH. OOIeHue u

OTHOIICHUA.

4. Tlogxo K OOIIEHHIO KaK K TBOPYECKOM JIEATCITLHOCTH.

5. Kpurepus BbIZICIICHHS 3TAIIOB OOIIICHHMS.

6. OOBEKTHBHBIC KPUTEPUH KITACCH(UKAIIMK BHUIOB OOIICHHMS.

7. ConuanbHO-TICUXO0JIOTUYECKUE KPUTEPUU BBIJICIEHUS BUIOB OOIIEHNUS.

8. OyHKIIUU OOIIIECHHUS.

9. AHaIMTHYECKHE MOACIN MCKIIMYHOCTHOTI'O O6H.[€HI/I$I.

10.

1.

12.

13.

14.

15

16.

17.

18.

19.

20.

21.

22.

23.

XapakTepUCTUKU MPUMHUTHBHOTO BUJIa OOILICHHUS.
XapakTepruCTUKU MaHUITYJISITUBHOTO BU/1a OOLICHHUS.
XapaKTepUCTUKU JIEIIOBOTO OOILEHUSI.
XapaKkTepUCTUKU JTUYHOCTHOTO TYXOBHOT'O OOIIEHHS.

OCcoOEHHOCTH JINYHOCTHOTO nmoaxoaa K O6H.[CHI/IIO.

. HOTpe6HOCTI/I, MOTHUBBI U HAIIPABJIICHHOCTDH JINYHOCTHU B O6H.[CHI/II/I.

ConuanpHbIe CIIOCOOHOCTH JIMYHOCTH U JIEJIOBOC OOIICHMUE.

Ctrin o0IIeHHS.

Posb TMYHOCTHBIX XapaKTEPUCTUK B TPOTEKAHUU OOIICHUS.
Crennpuyeckue XapakTepUCTUKU KOMMYHHUKAITMH B OOIIIEHUH.
PeueBoe Bo3/eliCTBUE U TUIIBI BKIIOYEHUS B CO3HAHUE PEIUTTUEHTA.
Bubl KOMMYHUKAaTUBHBIX BO3/ICUCTBUM.

CtpykTypa cooO1ieHus B OOIICHUH.

Oco6eHHOCTH KOMMYHHKAIIUHY, LIEGHTPUPOBAHHOM Ha mapTHepe.
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24. KpuTepuu yCIEHON - HEYCIEIIHOM KOMMYHUKAIIUH.

25. CriocoObI pe4eBOro BBIPAKEHUS OTHOILCHHS K ITapTHEDY.
26. ITonsiTue o HEBepOATBHBIX CPEACTBAX OOILECHHUS.
27. CooTHomIeHNe BepOaTbHBIX U HEBEPOAIBHBIX CPEICTB OOILICHHUS.

28. TpaKTOBKa TEPMHHOB: COIHAJIbHad ICpHCIINA, MECKINYHOCTHOC BOCIPUATHUEC,
COMaJIbHOC ITO3HAHUC.

29. IlonsTHE O B3aMMOIIOHUMAaHHUH B 00IeHUH. CTpaTeruu B3auMOITOHUMAaHUS.
30. [lorumanue, HHTEPHIpPETALINs, aTPUOYILIHS - CXOJICTBA U PA3INYUSL.

31. Tlonstue o B3aumopeiicTBuU. Buael B3aumoneiictBusi. Teopum "auaanyeckoro
B3aumoyeiicteus". [logxos k B3auMoaelicTBUIO B TpaHcakTHOM aHanuze (D.beph).

32. Ilouarue o KHUHCCUKO-IIPOKCCMHNYCCKHUX IIATTCPpHAX O6H_I6HI/I$I n HeBep6aHBHLIX
HHTCPAKIUAX KaK IIOKAa3aTCJIAX BUAa B3aHMOHeﬁCTBHﬂ.

33. [lonsiTue o 3aTpyAHEHHOM OOIIEHUH U €r0 MPUYUHAX.

34. TIlpencraBiieHHEe O JHMYHOCTH KaK CYOBEKTE 3aTPYIHEHHOTO M HE3aTPYJAHEHHOTO
oO1eHus..

35. COI_II/IaJ'IbHO-HCI/IXOJ'IOFI/I‘IeCKI/Ie U IICUXOJOIrM4YCCKHEC KpUTCpHUHU OIIMCaHUA CY6’LSKTOB
3aTPYAHCHHOI'O U HE3aTPYAHCHHOI'O 06HI€HI/IHI

36. Paznuunsa npeoOpazoBaTeNbHOW  AKTUBHOCTH  CYOBEKTOB  3aTpyJHEHHOIO U
HEe3aTPYAHEHHOI 0 OOIIeHMsI (HAaIlPaBJIEHHOCTh, UHTEHCUBHOCTh, KAYECTBO) U €€ Pe3yJIbTaTOB.

37. IlpuHuMIB] BEIXOAA U3 CUTYallUH 3aTPyJHEHHOTO B3aUMOJEHCTBHS.

38. OcHOBHBIE XapaKTEePUCTUKH HHTEPAKTUBHON CTOPOHBI OOILIEHHUS.

39. OCHOBHbIE XapaKTEPUCTUKN KOH(PIUKTHONW CUTYAIlMU U CTIOCOOBI TOBEACHUS B HEH.
40. Ilcuxonoruueckre TpeOOBaHMS OpraHU3alUU OeceIbl.

41. Tlcuxonoruyeckue TpeOOBaHUS K OpraHU3alUU U IPOBEICHUIO JUCKYCCHH.

42, HpaKTI/I‘-ICCKOC 3HAYCHHUE UCCIICAOBAHMUI B 00JIaCTH TICUXOJIOTUU OGIJ.ICHI/I}I.

Hepeqenb RPUMEPHBIX 60RPOCOB, 011 HOOZOMOBKU K IK3aMEHy (OIlHa}l U OYHO-3a0UHaA

dopma odyuenusn):

1. TlonsTe nenmoBoro oOmIeHHUS M €ro ocoOeHHOCTH. JlenmoBoe ofrieHne Kak yrpaBlieHdecKas
KaTeropusl.

2. ColMaIbHO-TICUXOJIOTMYECKHE OCHOBBI AEJIOBOI'0 OOILIEHUS.

3. [punumns! ¥ GYHKIMU AETOBOTO OOIIEHHS B YIPABJICHUH IEPCOHATIOM.
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4. JlenoBoe OOIIIEHNE U JICTIOBOM ITUKET: COOTHOIIICHUI KAaTEerOPHIA.

5. ENMHCTBO 1IEHHOCTHBIX OCHOBAHHI KYJIBTYPBI U MOPAJIU B IEJIOBOM OOIIIEHHH.
6. OcoOEHHOCTH AENIOBOTO OOIICHNUS B KOMMEPYECKOW OpraHu3aIiy.

7. Postb pyKOBOIMTENS B OpraHU3AIIMU JEJIOBOTO OOIIICHUSL.

8. [leprentrBHBIE OApHEPHI ICTIOBOTO OOIICHMS.

9. B3auMocCBs13b MepLENTUBHON, KOMMYHHUKATUBHON M HHTEPAKTUBHON CTOPOH JISTIOBOTO OOIIICHHSI.
10. BepOanbHbie cpeacTBa Ae7I0BOr0O OOIICHHS.

11. HeBepOanbHasi cicTeMa JeII0BOTO OOLIECHHSI.

12. CtpykTypa 1e10BOro OOIIEHUSL.

13. LIUKIMYHOCTH TpoIiecca EJI0BOTr0 OOLICHHS

14. OcHOBHBIE BUBI I€JI0BOT0 OOIICHYS.

15. OcHOBHBIE ITpaBUIIA JEIIOBOTO OOIIECHUS.

16. Draribl 1€10BOro OOIIEHUSL.

17. OcoOeHHOCTH JIETIOBBIX TIEPETOBOPOB M MX XapaKTep.

18. KoH(uKTHI B IETOBOM OOILIEHUH, CTAJIMU UX CTAHOBIICHHUS U MIPOTEKAHMSL.
19. CtpyKTypa 1 THIIOIOrHsl KOH(IIMKTOB.

20. Ctunm noBeIeHus! AENOBbIX ApTHEPOB B KOH(PIMKTHOM CUTYaLIUH.

21. CotmanbHO-TICUXO0JI0OTUYecKast TMarHOCTUKA KOH(ITUKTA.

22. Tlytu pazperieHns: KOH(IMKTOB B JIEIOBOM OOILIEHUH.

23. MexaHn3Mbl BIMSHUS Ha JIEJIOBOTO MapTHEpa B KOH(IIMKTHOW CUTYallUH.
24. Tpeanocbutky (JOPMHUPOBAHUS STHKHU JIETIOBOTO OOIIEHHSL.

25. YHUBepCaTbHbIE 3TUUECKHE MPUHIUIIHI JIETIOBOTO OOITICHUSI.

26. DTuKa 1e710BOro O0IIEHNs B OpraHU3alHH.

27. Dtrdeckue MpoOIeMbl JIETIOBOTO OOIIEHHS.

28. BzauMocBs13b pOGeCCUOHATBHON 1 BCEOOIIEl I THKH.

29. CoumanpHble (GyHKIMH MPO(ecCHOHATBHOM 3THKH.

30. CriocoObI OBBIIIIEHNS] HPAaBCTBEHHOTO YPOBHSI JIETI0BOTO OOIIIEHHUSI.

31. O6mme mpaBuia oGopMIICHHUS JOKYMEHTOB B JIETIOBOM OOIIICHHH.

32. Buzpl 1e110B0 KOPPECTIOHECHIINN.
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33. Kynbrypa obmienus 1o tenedony.

34. JIuaHOCTHBIE OCOOCHHOCTH IepCoHasIa B JIEIOBOM OOIIICHHH.

35. CooTHOIIEHUE TTOHATUN «OOIICHUE» U «IMYHOCTHY.

36. ConnanbHO-TICHXOJIOTHUECKUE (PYHKITH JEIOBOTO OOIICHUSI.

37. OcoOeHHOCTH JETI0BBIX IEPETOBOPOB.

38. OcobeHHOCTH IETTIOBOM OeceIbl.

39. AKTHBHOE U ITACCUBHOE BJIaJICHUE CIIOBOM.

40. ba3oBbIe TEXHOJOTUU TYOJIMYHOTO BBICTYIUICHUS MEHEKEpa.
41. Crienmduka AemoBOH peYeBOi KyIbTYpPhI COTPYIHUKOB OPraHM3aIHH.
42. IlucpbmMeHHast U yCTHas JeJioBasi peyb.

43. ®opMbl U IPUHIHUIIBI YIIPABICHYECKOTO OOLICHUS.

44. OxpaHa MepCcOHATBHBIX JAHHBIX KaK aCIeKT JEJIOBOT0 OOIIEHUS.
45. COOTHOIIICHHE KATETOPUH «OOIICHHUE» U «JIeTTOBOE OOIIICHUE.
46. Ctpareruu u TaKTUKH OOIICHUSI.

47. KoMMyHUKaTUBHbBIE OaphephI 1€TT0BOT0 OOLICHUS.

48. JlokyMeHT KaK OCHOBHasi ¢opMa I€TTOBOTO OOIIEHUSI.

49. Jlenosble nucbMa U uX Gopmbl. OCHOBHBIE TPEOOBAHHUS K TEKCTY.

50. TunuyHble OMIMOKYU B SI3bIKE U CTUJIE IOKYMEHTOB.

6. YueOHO-MeTOAMYeCKOe U HHPOPMAITMOHHOE 00ecrieueHre JUCHUIINHbI

6.1. CnMCOK MCTOYHUKOB U JINTEPATYPHI
OcHoBHasi IUTEpaTypa:

1. BnammmupoBa, H. B. OcHOBBI 1€TOBBIX KOMMYHHKaluid : ydeOHoe mocobue / H. B.

BmagumupoBa, H. B. Conomuna. — Omck : OMCKHH TOCYIapCTBEHHBIM TEXHUYECKHU
yauBepcureT, 2019. — 110 c. — ISBN 978-5-8149-2774-3. — TekcT : 1€KTPOHHBIN //
DOnekTpoHHO-OMOnuoreunass  cucreMa [PR BOOKS :  J[caiitr] —  URL:

https://www.iprbookshop.ru/115436.html

2. Kopotkuii, C. B. JlenoBeie komMmyHHKanuu : yuebHoe mocobue / C. B. Koporkuit. —
Caparos : By3zockoe obpazoBanue, 2019. — 90 ¢. — ISBN 978-5-4487-0472-7. — Texkcr :
ANEKTPOHHBIN // DnekTpoHHO-Oubmmoreunas cuctema PR BOOKS : [caiit]. — URL:
https://www.iprbookshop.ru/80614.html

Jlono/IHUTeIbHAS JIUTepaTypa:
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1. 3axaposa, . B. JlenoBbie koMmMmyHHKanuu : npaktukyMm / M. B. 3axapoBa. — CapatoB : Al

[Tu Ap Menua, 2019. — 141 c. — ISBN 978-5-4497-0198-5. — TekcT : 351eKTpOHHBIN //
OnekTpoHHO-Oubmoreunas  cucrema IPR BOOKS @ [caiit]. —  URL:
https://www.iprbookshop.ru/86469.html

2. T'enepanosa, C. B. [lenoBble KOMMyHHUKaUU. TEXHOJIOTHS BEICHUS JICTIOBBIX TIEPETOBOPOB :
npaktukym / C. B. I'enepanoBa. — 2-e u3a. — CapatoB : By3oBckoe obpazoBanue, 2020.
— 59 c. — ISBN 978-5-4487-0728-5. — TekcT : 3JIEKTPOHHBIA // DIEKTPOHHO-
OubIMoTeYHAS cucremMa IPR BOOKS : [caiT]. — URL:
https://www.iprbookshop.ru/97408.html

6.2. Ilepedenp pecypcoB  HHGPOPMAINMOHHO-TEIICKOMMYHHUKAITMOHHOW  CETH
«MHTEpHET

1. http://www.eios.dom-rggu.ru/ - osaekTpoHHas HH(DOPMAIMOHO-00pa30BaTeIbHAS Cpeaa
(OUOC) punuana PITY B r./lomonenoso

2. http://lwww.znanium.com - DiaeKTpOHHbIC YI4COHHKH IIIEKTPOHHO-OMOIMOTEYHON CUCTEMBI
Znanium

3. MunucrepctBo punancos PO - www.minfm.ru

4. MMHHMCTEPCTBO IKOHOMUYECKOT0 pa3BUTHs U Toprosiau PO - www.economy.gov.ru

5. MuHuCTEpCTBO MHOCTPAHHBIX Jie]1 PO - www.gov.ru

6. Poccuiickuii LEHTp CONEHCTBHSI MHOCTPAaHHBIM  WHBECTHLHUSAM  IIPH
MuH#HCTEpCTBE IKOHOMUYECKOT0 pa3BUTHs 1 Toprosiu PO - www.fipc.ru

7. LlentpanbHsiii 0aHk Poccun - www.cbr.ru

8. Poccus m BeceMuphast ToproBast opranuzarus - WWw.Wto.ru

9. ATDC - WWW.apecsec.org.sg

10.ACEAH- www.asean.org

11.MEPKOCYP - www.mercosur.org

10.Mexaynapoaubli BamotHbIi Gorg (MB®) - www.imf.org

11.Opranuzamus O6senuaennsix Hamuit (OOH) - www.un.org

12.CHI - www.cis.minsk.by

13.EBpA3DC - www.evrazes.com

14. Koudepenuusst OOH Ho Toprosie u passutuio (FOHKTAJI) - www.unctad.org

15.Opranu3anusi SKOHOMHYECKOTO COTPYAHMYECTBA M pa3BUTHUSA
(O3CP) -www.oecd.org

16.VIHCTHTYT TpaHCHAMOHAIBLHBIX KOPHOpPAIHiA - WWW.itnc.ru

17. ®enepaspHast ciyxba rocy1apcTBeHHON ctaTucTuku Poccuu - Www.gks.ru

18.Poccuiickas rocymapcTBeHHas OuOInoTeKa - WWW.ISl.ru

19. OnektpoHHo-OMOmmoreunas  cucrema  IPRbooks  (BDBC IPRbooks) -
http://www.iprbookshop.ru
20.0¢unmanbHeii cailT @enepabHON CITYyKOBI TOCyJapCTBEHHOM cTaTucTHkY hitp://www.gks.ru/

21. Uudopmarmonnsiii mopran PBK http://www.rbc.ru/

22. Nnrepuet-xypHan «Bcs EBpona.im» www.alleuropa.ru.

23. UntepreT-xypHan «MexayHapoaHbie mporeccsd» http://intertrends.ru.

24. NntepHeT-xypHal «MHPOBOE M HAIIMOHATIBHOE X03s1icTBOY» hitp://www.mirec.ru

CocraB coBpeMeHHbBIX npodeccruoHanbHbIX 0a3 nanHbix (bJ1) 1 uapopmanronHo-
cupasounble cucteM(UCC) (2021 r.)

Ner HaunmenoBaunue
/1

1 | KomnbioTepHble clipaBOYHbIE TPABOBHIE CUCTEMBI
Koncynprant Ilmoc,
l'apant
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7. MaTepuaJIbHO-TEXHUYECKOE o0ecnevyeHHne TN CIUNINHBI

Peanmzanus yqaeOHOW AMCIUIUIMHBI TPEOYET HATMYHS JIEKIIMOHHOTO KaOWHETa CO CIICTYIONIHM

000pyI0BaHUEM:

1. HoyrOyk ¢ nporpamMubiM obecrieucarem Microsoft PowerPoint;

2. IlpoexTop /st ieMoHcTpauuu ciaiinoB Microsoft PowerPoint;

3. Dkpan i geMoHcTpanuu ciaimos Microsoft PowerPoint.

Jyis ipenogaBaHus TUCIUTUTMHBI HEOOXOUM JOCTYII K 3JICKTPOHHOW MH()OPMAIIMOHHO-
obpazoarenbHol cpene (DMOC) dbunuana, 3IEKTPOHHOMY KaTaJlory OMOJIMOTEKH HHCTUTYTA, a
Tak)Ke 000pyIOBaHUE JJIsT MYJIbTUMEIUUHBIX TTPE3CHTAIIHH.

[TporpamMmMHoOe JHIIEH3HOHHOE obecnieueHue aucnuiuinael: Windows 7 Pro, Windows 8,1,
Windows 10 Pro, Microsoft office 2010/2013
OcBoeHUE TUCIHILIMHBI TPEIIOIaracT UCI0Ib30BAHNE aKAIEMHUUECKON Ay TUTOPUN JIJIS
MPOBEJICHUS JIGKIIMOHHBIX ¥ MPAKTUICCKUX 3aHATUN C HEOOXOAUMBIMU TEXHUICCKIMHU
cpencTBaMu (000pyIOBaHHE JJIsi MYJIBTUMEIUWHBIX TIPE3CHTAITUH ).

Cocras nporpammuoro obecneuenus (I10) (2021 r.)

Nenr Haumenosanue I10 [IpousBoauTenn Crioco6 pacrpocTpaHeHHUs
/m (ruyenszuonnoe unu
Cc60000HO
pacnpocmpansiemoe)
1 OnepanmoHHas cucteMa WTware JInmeH3nonHoe
TOHKUX KimeHToB W Tware
2 Windows server 2008 Microsoft JIunen3nonHoe
3 Microsoft office Microsoft JIunen3nonHoe
2010/2013
4 Windows 7 Pro Microsoft JInmensunonHoe
5 MyTestXPro MyTestX Jlutien3nonnoe
6 Windows server 2012 Microsoft JInnen3nonHoe
7 Windows 8.1 Microsoft JInneHsnonHoe
8 Windows 10 Pro Microsoft JInneHsnonHoe
9 Dr. Web Dr. Web JInneHsnonHoe
10 | Kacnepckwmii JlaGoparopus CBob6o1HO
Kacnepckoro pacnpocTpaHsieMoe
11 | AutoCAD 2010 Student Autodesk CsoboaHO
pacnpocTpaHseMoe
12 | Archicad 21 Rus Student Graphisoft CB00OIHO
pacrmpocTpaHseMoe
13 | Adobe Acrobat Reader 9 Adobe Systems JIueH3nOHHOE
14 Zoom Zoom JInneH3noHHoe
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8. ObecneueHune 00pPa30BaTEJNBHOIO MPOLECCA IS JIUI C OTPAHUYEHHBIMU

BO3MOKHOCTAMMU 310POBbA U HHBAJIUI0B

B X0[€ peallu3aliu ANCHUIIIIMHBI UCIIOJB3YIOTCA CICAYIOIIUE JOIMOJIHUTEIIBHBIC
METOAbI 06y‘leHI/I${, TEKYIIETO KOHTPOJIA YCIIEBAEMOCTHU U HpOMe)I(YTOqHOﬁ arrecranuu
O6yanOH_[I/IXC$I B 3aBUCHUMOCTH OT UX HHAUBUIYAJIbHBIX 0COOEHHOCTEIHA:

® JJId CJICIIBIX 1 cna60131/msmmx:
- JICKIUH O(l)OpMJ'IHIOTCfI B BHAC OJJICKTPOHHOI'0O OJOKYMCHTA, JOCTYIIHOI'O C IIOMOIIBIO

KOMIThIOTEpA CO CHEIHATH3UPOBAHHBIM ITPOrPAMMHBIM 00eCTICUeHHEM;

- THCHMCHHBIC 3aJlaHUs BBIIOJHSIOTCS HAa KOMIBIOTEpE CO  CICIHUATH3HPOBAHHBIM
mporpaMMHbBIM O6CCHC‘I€HI/ICM, HJIK MOT'YT 6BITB 3aMCHCHBI YCTHBIM OTBCTOM;,

- oOecrnieurBaeTCsl MHIUBUIyAlIbHOE paBHOMEPHOE ocBelieHue He meHee 300 Jrokc;

- Q7 BBINIOJTHCHWS 3aJaHusl TPU HEOOXOMUMOCTH MPEAOCTABISICTCS —YBEIUYHBAIOIICE
YCTPOMCTBO; BO3MOXKHO TaKK€ UCII0JIb30BAaHUE COOCTBEHHBIX YBEJIUUHMBAIOIINX YCTPONUCTB;

- MUChbMEHHBIC 3371aHusI OPOPMIISIFOTCS YBEITUUCHHBIM HIPUPTOM;

- DK3aMeH M 3au€T MPOBOJAATCS B YCTHOW (hOpME WM BBITIOJHSIOTCS B MUCbMEHHOW (hopMme Ha

KOMIBIOTEpE. MNognucaH: CadpoHoB

® I I''TyXuX U CJIa6OCJII>IHIaHII/IXI EBI'eH n Vl H n KOJ'I eBML‘l
- JICKOHUH O(I)OPMHHIOTCSI B BHAC SJICKTPOHHQLO JOKYMCHTA, IIPCAO0CTABIACTCA

3BYKOYCHJIMBAIOILAsl allllapaTtypa UHAUBUAYAIbHOIO HOJII)?;COI-BIaOH%I HIe: ﬂ I'IO,ElT epxxaato

- IMCbMEHHBIE 3a/IaHUs BBIOIHIIOTCS HA KOMHBMT%E%TH&QMMWO&&O en
- DK3aMEH M 3au4€T NMPOBOJATCS B MMCbMEHHOU Q)opMQ-Qgﬂ-(QﬁlﬁpﬁfQUﬁ%dﬁQ&%bfgme

B (hopMe TECTUPOBAHUSI.

e IS JIWI C HAPYIIECHUSIMH OTIOPHO-/IBUTATEIBHOTO armapara:

- JeKUMH O(QOpPMIISIOTCS B BHJE 3JEKTPOHHOIO JOKYMEHTAa, JOCTYIMHOIO C MOMOILBIO
KOMITbIOTEpA CO CHEIMATN3UPOBAHHBIM ITPOrPaMMHBIM 00€CIIeUeHHEM;

- THChbMEHHbIE 3a/laHUsl BBIOJHSIOTCS Ha KOMIBIOTEpE CO  CHELHATU3HMPOBAHHBIM
MIPOrpaMMHBIM 00€eCIIeYeHUEM;

- DK3aMeH M 3au4€T MPOBOAATCS B YCTHOW (hOpMe HITM BBIIOJHSIOTCS B MUCHMEHHOU (popme Ha
KOMITBIOTEPE.

[Tpu HEOOXOMUMOCTH TIpeTyCMaTPUBACTCS YBEITMUYEHUE BPEMEHH ISl TIOATOTOBKH OTBETA.

[Tponerypa mpoBeneHus] TPOMEKYTOTHOM aTTecTaliy sl 00yJarONMXCsl yCTaHABINBACTCS
¢ yu€TOM HMX MHIMBHIYaJbHBIX MCUXOPHU3NUECKHX OocoOeHHocTel. IIpomexyrouyHas artecranus
MOXET MPOBOAUTHCS B HECKOJIBKO 3TAIOB.

IIpu mpoBeneHUM MpOLETypbl OLIEHUBAHUS pPE3YAbTaTOB OOYYEHHUS IpeayCcMaTpUBACTCS
UCTIOJIb30BAaHUE TEXHUUYECKHUX CPEJCTB, HEOOXOIMMBIX B CBA3M C HMHIUBUAYaJIbHBIMHU
0COOCHHOCTSMHU O0YYarOIIUXCS. DTH CPEICTBA MOTYT OBITh MPEIOCTABICHBl YHHBEPCHTETOM, WIIH
MOTYT HCIIOJIb30BATHCSI COOCTBEHHBIE TEXHUYECKHE CPECTBA.

[lpoBeneHre  mpoueAypbl  OICHWBAaHUS  PE3YAbTaTOB  OOydYeHHs]  JOMYyCKaeTcsl ¢
UCTIOJIb30BaHUEM JUCTAHIIMOHHBIX 00pa30BaTeIbHBIX TEXHOIOTHH.

ObecneunBaeTcs O0CTyn K HMH(OpPMAMOHHBIM U OubnuorpaduyeckuM pecypcam B CETH
WuTtepHeT as Kaxaoro odyyaromerocs B popmax, aaanTUPOBAHHBIX K OTPAHUYEHUSIM HUX 3/10POBbS
¥ BOCIPUATHUS MH(OPMAIIH:

® IS CHEMNBIX U CIIA00BUAAIINX:
- B [Ie4aTHOM (hopMe YBETUUEHHBIM IIPUPTOM;

- B (hopme 31eKTPOHHOTO TOKYMEHTA;
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- B hopme aynuodaiina.
e U TUIYXHX M CaOOCHTBIIIANIUX:
- B meyatHou dopme;
- B (hopme 371eKTPOHHOTO TOKYMEHTA.
e Ui 00yYaroIUXCcs ¢ HAPYIICHUSIMU ONIOPHO-ABUTaTEIbHOTO armapara:
- B meyatHou dopme;
- B (hOpMeE IIEKTPOHHOTO JJOKYMEHTA;
- B hopme aynuodaiina.

Y4eOHbIe ayTUTOPUU I BCEX BHJIOB KOHTAKTHOM W CaMOCTOSITENILHON pabOTHI, HaydHas
OnbnuoTeka W WHBIC MOMEIICHUS JUIsi OOyYeHHUs OCHAIEHBI CICIHAIBHBIM O0OPYJOBaHHEM U
yu4eOHBIMU MECTaMH C TEXHHUUYECKUMHU CPEJICTBAMU O0yUYEHUS:

® JUIS CIENBIX ¥ CTa00BUISIINX:

- YCTPOMCTBOM JJIs CKaHUpoBaHus 1 ureHus ¢ kamepoit SARA CE;

- nucreeM bpaiina PAC Mate 20;

- npuHTepoM bpaitnst EmBraille ViewPlus;

e IS TUIYXHUX M cIaOOCIbIIIANIUX:

- aBTOMATH3WPOBAaHHBIM padO4YMM MECTOM JJisi JIIOJIed C HapyluleHHeM ciyxXxa u
cl1a00CIIBIIIAIINX;

- aKYCTHYECKHUI YCHIIUTEIh U KOJIOHKH,

e Ui O0yYarOIUXCs C HAPYIICHUSIMU ONIOPHO-IBUTATEIBHOTO arapara:
- IepeIBIKHBIMH, PETYIUPYEMbIMH dproHoMuueckumu napramu CU-1;
- KOMITBIOTEPHOM TEXHUKOU CO CIIEUATbHBIM IPOrPaMMHBIM 00€CIICYCHUEM.

9. MeToanueckue MaTepuaJibl
NMPAKTUYECKOE 3AHSTHE 1.
Tema 1. ITuKa 1eJ10BOro o01meHusi: ocHOBHbIe acnekThl. (YK-4.1)

BOl'[pOCbI AJIF IOATOTOBKHU K 3aHATUIO:

DTUYECKHe MPOOIEMBI ICTIOBBIX OTHOIICHHA.

[TonsiTve NEMOBOTO OOIIEHUS U €r0 OCOOEHHOCTH.

[enn, 3amaun 1 PyHKITUHU JAETOBOTO OOIIEHUS.

Bunasr nenoBoro o01meHusl.

OCHOBHBIE IPUHIIUITBI JIETIOBOTO OOIIIEHUSI.

TpeOGoBaHus K YpOBHIO 3HAHUI 1 YMEHUI B 00JIACTH JIEIOBOTO OOIIIEHHSL.
DTHYECKHE HOPMBI O6HI€HI/I$I 1 UX HAITUMOHAJIBHO-TICUXOJIOT'NYCCKUEC THUIIBI.
Kogekc nemoBoro oOIieHwms.

N~ WNE

33}13HI/IC AJIA MOATOTOBKH K 3aHATHIO:

1. IToaroroBbrTECH K CO6CCCI[0B8.HI/IIO.
33}13HI/IE 1. HpC,Z[CTaBI/IB, YTO Bbl HAXOAUTCCH Ha CO6CC€)10B3.HI/II/I, PpacCKaxxuTe o cebe.

OcHoBHas iuTEepaTypa:

1. BnammmupoBa, H. B. OcHOBBI 1€MOBBIX KOMMYHHKaluid : ydeOHoe mocobue / H. B.
BnagumupoBa, H. B. ConommHa. — Omck : OMCKHMI TOCYJapCTBEHHBIM TEXHUYECKHIA
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yauBepcuret, 2019. — 110 c. — ISBN 978-5-8149-2774-3. — TekcT : 31€KTPOHHBIN //

OnekTpoHHO-Oubmoreunas  cucrema IPR BOOKS @ [caiit]. —  URL:
https://www.iprbookshop.ru/115436.html

2. Kopotkuii, C. B. JlenoBeie kommyHuKanuu : ydeOHoe mocooue / C. B. Koporkuit. —
Caparos : By3oBckoe oopazoBanue, 2019. — 90 ¢. — ISBN 978-5-4487-0472-7. — Tekcr :
AJIEKTPOHHBIN // DnekTpoHHO-OmOMMoreynass cucrema IPR BOOKS : [caiir]. — URL:
https://www.iprbookshop.ru/80614.html

JonoaHuTeILHAS JIUTEPAaTypa:

1. 3axaposa, . B. JlenoBbie koMMyHHKanuu : npaktukym / M. B. 3axapoBa. — CapatoB : Aii
ITu Ap Memua, 2019. — 141 c. — ISBN 978-5-4497-0198-5. — TekcT : 37€KTpOHHBIH //
OnekTpoHHO-Oubmoreunas  cucrema [PR BOOKS @ [caiit]. —  URL:
https://www.iprbookshop.ru/86469.html

2. T'enepanosa, C. B. [lenoBble KOMMyHHUKalMU. TE€XHONOTUS BEACHUS JETIOBBIX IIEPErOBOPOB :

npaktukym / C. B. I'enepanoBa. — 2-e uzn. — CaparoB : By3oBckoe o6pa3zoBanue, 2020.
— 59 ¢. — ISBN 978-5-4487-0728-5. — Tekcr : 2IEKTPOHHBIH // DIEKTPOHHO-
OubmmoTeyHas cucrema IPR BOOKS : [caiT]. — URL:

https://www.iprbookshop.ru/97408.html

INPAKTUYECKOE 3AHSATHE 2.
TEMA 2. KoMMyHUKAIUH B YIIPaBJEHUH U CTPYKTYypa odouenus. (YK-4.1)
Bonpocsl 1J11 NOATOTOBKHU K 3aHATHIO:

1. Ilponecc kommyHukauuu. Kiaccuuxanus KOMMyHUKALMH.
2. OOmenwue B opranuzamun. Crieruduka odmenns B opranuzanun. CTpyKTypa oOIIeHHS.
3. ®opmanbsHOE U HehopMalIbHOE OOIIEHHUE.

3a)1am/m AJIF IMTIOATOTOBKHU K 3aHATUIO:

1. KoMMyHHKaIus Kak 3JI€MEHT yIpaBIeHUECKOH JAeITeTbHOCTH.
2. BeprukanbHas ¥ TOPU30HTAIBHAS KOMMYHHKAITHUS.
3. ®aspl ¥ 3Tansl OOIIEHUS.

OcHoBHas JMTEpaTypAa:

1. BnagumupoBa, H. B. OcHOBBI 1€MOBBIX KOMMYHHKaluid : ydeOHoe mocobue / H. B.

BmagumupoBa, H. B. Conomuna. — Omck : OMCKHH TOCYIapCTBEHHBIM TEXHUYECKHU
yauBepcuret, 2019. — 110 c. — ISBN 978-5-8149-2774-3. — TekcT : 31€KTPOHHBIN //
DOnekTpoHHO-OMOnuoreunass  cucreMa [PR BOOKS :  J[caiitr] —  URL:

https://www.iprbookshop.ru/115436.html

2. Kopotkuii, C. B. JlenoBeie komMMmyHHKanuu : yuebHoe mocobue / C. B. Koporkuit. —
CapatoB : By3oBckoe oopazoBanue, 2019. — 90 ¢. — ISBN 978-5-4487-0472-7. — Texkcr :
ANEKTPOHHBIN // DnekTpoHHO-Oubmmoreunas cuctema PR BOOKS : [caiit]. — URL:
https://www.iprbookshop.ru/80614.html

JonmoaHuTebHASA JUTEpaTypa:



1.
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3axaposa, . B. JlenoBbie koMmmyHHKauu : npaktukyMm / M. B. 3axapoBa. — CapatoB : Aii

I[Iu Ap Menua, 2019. — 141 c. — ISBN 978-5-4497-0198-5. — TekcT : 37eKTpOHHBIN //
OnekTpoHHO-Oubmoreunas  cucrema IPR BOOKS @ [caiit]. —  URL:
https://www.iprbookshop.ru/86469.html

I'enepanona, C. B. JlenoBble KOMMyHUKaIMU. TE€XHOIOTHS BEICHUS JEIOBBIX MEPETOBOPOB :

npaktukym / C. B. I'enepanoBa. — 2-¢ u3a. — CapatoB : By3oBckoe obpazosanue, 2020.
— 59 c. — ISBN 978-5-4487-0728-5. — TekcT : 3JIEKTPOHHBIA // DIEKTPOHHO-
OubmuoreyHas cucremMa IPR BOOKS : [caiT]. — URL:

https://www.iprbookshop.ru/97408.html

INNPAKTUYECKOE 3AHSATHE 3-4.
TEMA: 3. Poab Ju4HOCTHOIT 3(pdexTUBHOCTH B 1€10B0oii kKommyHukanuu. (YK-4.1)

BOl'[pOCbI JJIF IOATOTOBKHU K 3aHATHIO:

1.
2.

3.

@DakTOpPBI, ONPEIEIAIOIINE TIOBEICHNE YEJIOBEKA B OpraHU3aliy.

PosieBoe noseneHue B 1€0BOM 0OLIEHUU. JINUHOCTHBIE 0OCOOEHHOCTH NEPCOHAIA.
NunuBuayansHel yPOBEHb OPraHU3ALMOHHOTO IIOBEICHHUS.

[TposiBneHus: MHIUBUAYAJIbHO-IICUXOJOTHUYECKUX 0COOEHHOCTEH MepcoHaa B Ipouecce
JIeJI0BOro 001eHus. B3anmoeiictBie, KOMMyHUKaTUBHAs! KOMIIETEHTHOCTb, KOH(QOPMHU3M,
pedaeKcusi, CTEPEOTHIIBI.

3aganus 1JA NOATOTOBKH K 3aHATHIO:

NGO~ wWdE

[Icuxonornueckue TMYHOCTHBIE TUIIBI U OCOOCHHOCTH UX NPO(EeCCHOHANBHON AESTEIBHOCTH.
TemriepaMeHT 1 XapakTep: UX MPOSIBICHHS B TPOGECCHOHATFHON JEATEIbHOCTH.

VYcnoBus ¥ ciocoObl TOHUMaHMS JIOABMU APYT JpyTra.

KommyHukaTiBHBIE Oapbepbl B TOTEpH WHPOPMALIUU B pa3rOBOPHOM OOIICHUH.
[TpenoTBpaiienre HHPOPMALMOHHBIX ITOTEPh MPH BepOaTbHOM OOIIEHUH COTPYAHUKOB.
Pa3BuTne nHIMBUIYaTHbHON TEXHUKH aKTUBHOTO CITYIIAHHS.

[TpsiMble U cKpbITbIe HHGOPMAIIMOHHbBIE CUTHAIBI.

OO0111eHnE C «TPYAHBIMU JIFOIBMI».

OcHoBHas JMTepaTypa:

1.

BnagumupoBa, H. B. OcHOBBI [enOBBIX KOMMYHHKAIUili : ydeOHoe mocobme / H. B.

Brnagumuposa, H. B. Conomuna. — Owmck : OMCKHMIl TOCyIapCTBEHHBI TEXHUYECKUI
yauBepcureT, 2019. — 110 c. — ISBN 978-5-8149-2774-3. — TekcT : 2IeKTPOHHBIN //
OnekTpoHHO-Oubmoreunas  cucrema [PR BOOKS @ [caiit]. —  URL:

https://www.iprbookshop.ru/115436.html
Kopotkwuii, C. B. JlenoBeie xomMmyHHKanuu : yuyebHoe mocodbue / C. B. Koporkuit. —
CapatoB : By3oBckoe o6pa3zoBanue, 2019. — 90 ¢. — ISBN 978-5-4487-0472-7. — Texkcr :
DIIEKTPOHHBIN // DnekTpoHHO-OnOMMoTeyHass cucrema [PR BOOKS : [caiitr]. — URL:
https://www.iprbookshop.ru/80614.html

Jlono/IHMTeIbHAS JIUTepaTypa:


https://pandia.ru/text/category/professionalmznaya_deyatelmznostmz/

1.
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3axaposa, . B. JlenoBbie koMmMmyHHKauu : mpaktukyMm / M. B. 3axapoBa. — CapatoB : Al

I[Iu Ap Menua, 2019. — 141 c. — ISBN 978-5-4497-0198-5. — TekcT : 37eKTpOHHBIN //
OnekTpoHHO-Oubmoreunas  cucrema IPR BOOKS @ [caiit]. —  URL:
https://www.iprbookshop.ru/86469.html

I'enepanosa, C. B. /lenoBsie kKoMMyHHKaUUU. TeXHOIOTHS BEACHUS JEIOBBIX EPETOBOPOB :
npaktukym / C. B. I'enepanoBa. — 2-¢ u3a. — CapatoB : By3oBckoe obpazosanue, 2020.
— 59 c. — ISBN 978-5-4487-0728-5. — TekcT : 3JIEKTPOHHBIA // DIEKTPOHHO-
OubmuoreyHas cucremMa IPR BOOKS : [caiT]. — URL:
https://www.iprbookshop.ru/97408.html

MMPAKTUYECKOE 3AHATHUE 5-6.
Tema 4. IIcuxoJiornyeckue 0CHOBBI /1esi0Boro oomenns. (OIK-4.1)
Bomnpocsl 1J11 TOATOTOBKH K 3aHATHIO:

1.

[Icuxonoruyeckas CymHoOCTb ynpasieHus. [Icuxonornyeckue 3aKoHbI yIIpaBiIeHUs (3aKOH
HEONPEIeTICHHOCTH OTKJIMKA, 3aKOH HEaJeKBaTHOCTU B3aMMHOT'O BOCIIPUSATHS, 3aKOH
HEa/IeKBaTHOCTU CaMOOIICHKH, 3aKOH UCKaKeHUs1 HHpopMaluu, criennduka
yIpaBIEeHYECKON JACSITEILHOCTH).

3aganue 1J15 MOATOTOBKH K 3aHATHIO!

~ow

Kondmukr u ero tunonorus. [Ipupona koudmaukra. McTrounnk u cyObeKThl KOHPIUKTA.
Bunast konduukros. [IpuunHbl KOHGIUKTOB.

CrpykTypa KOH(MIHMKTA, CTafus ero nporekanus. CTpaTerus U TaKTHKA ITOBEICHHS B
KoH(uukTe. /IlnHaMuka koH(auKkTa. KOHCTpYKTHBHBIE U 1€CTPYKTUBHBIE MTOCIEICTBUS
KOH(pIMKTOB. CIOCOOBI M ITYTH MPERYHPEXKACHUS U pa3pelieHUs] KOHPIIUKTOB.

Ctpecchl ¥ CTPECCOBBIE CUTYaLUH.

OO0111eHnEe KaKk OCHOBA MEXJIMYHOCTHBIX OTHOIICHUH.

CymHOoCTh 1 0COOEHHOCTH HeBepOaIbHOro o0meHus. @yHKIIUN HeBepOaIbHOTO OOLICHHUS.
Kunecuueckue cpenctsa HeBepOaIbHOTO OOIIEHUS: 11032, )KECT, MUMHKA, ITOXO0/IKa.
[Tpoxcemuueckne 0COOEHHOCTH HEBEpOAIBLHOTO 00IeH s . 30HbI AUCTAHIIUN B 1€JI0BOM
oOuienny. BzaumHas opueHTanus ar0Ael B IPOCTPAHCTBE.

ConunanbHO-TICUX0JIOTHYECKAs: XapaKTEPUCTHKA JEJIOBBIX U JINYHBIX B3aUMOOTHOILIEHUH.
[Icuxonoruyeckast COBMECTUMOCTD [IEPCOHANA U €€ BIUSAHUE HA 3PPEKTUBHOCTD
JEATEIBHOCTH.

Crneunduueckrne 0cCOOEHHOCTH JI€ATENbHOCTH O0IIEeHUs (IepLenLus, THTepaKLus,
KOMMYHHKaIHs1). OcoOEHHOCTH MEXJIMYHOCTHOTO U JIEJIOBOTO OOLIEHUS U UX BIUSHUS Ha
MUKPOKJIMMAT B KOJJIEKTHBE.

OcHoBHas JMTEpaTypa:

1.

Bnagumuposa, H. B. OcHOBBI 1€70BBIX KOMMYHHMKanuid : ydeOHoe mocobue / H. B.

Brnagumuposa, H. B. Conomuna. — Owmck : OMCKHMIl TOCyIapCTBEHHBIN TEXHMUYECKUUN
yausepcuret, 2019. — 110 c. — ISBN 978-5-8149-2774-3. — TekcT : 31€KTPOHHBIN //
OnekTpoHHO-Oubmoreunas  cucrema [PR BOOKS @ [caiit]. —  URL:

https://www.iprbookshop.ru/115436.html
Kopotkuii, C. B. JlenoBeie kommyHukanuu : ydebnoe mocodbue / C. B. Koportkmii. —
CapatoB : By3oBckoe oopazoBanue, 2019. — 90 ¢. — ISBN 978-5-4487-0472-7. — Texcr :


https://pandia.ru/text/category/tipologiya/
https://pandia.ru/text/category/destruktciya/
https://pandia.ru/text/category/koll/
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AIIEKTPOHHBIN // DnekTpoHHO-OmOMMoTeynass cucrema IPR BOOKS : [caiir]. — URL:

https://www.iprbookshop.ru/80614.html

JlonoJIHUTeIbHAS JTUTepaTypa:

1. 3axaposa, 1. B. JlenoBeic koMMyHuKaruu : npaktukym / M. B. 3axapoBa. — CaparoB : At
I[Iu Ap Menua, 2019. — 141 c. — ISBN 978-5-4497-0198-5. — TekcT : 37€KTpOHHBIN //
OneKkTpoHHO-Oubmoreunas  cucrema IPR BOOKS @ [caiit]. —  URL:
https://www.iprbookshop.ru/86469.html

2. Tenepanosa, C. B. [lenoBbie KOMMYHUKAIIMU. TeXHOIOTHS BEICHUS JICTOBBIX IIEPETOBOPOB :
npaktukym / C. B. I'enepanoBa. — 2-e u3a. — CapatoB : By3oBckoe obpazosanue, 2020.
— 59 c. — ISBN 978-5-4487-0728-5. — TekcT : 3JIEKTPOHHBIA // DIEKTPOHHO-
OubmmoreyHas cucremMa IPR BOOKS : [caiT]. — URL:
https://www.iprbookshop.ru/97408.html

MPAKTUYECKOE 3AHATUE 7-8.

Tema 5: Jle10Bble KOMMYHMKAIIMM: BHbI, IPaBuiIa, dTanbl. (YK-4.1)

BOl'[pOCbI JJIF IOATOTOBKHU K 3aHATHIO:

[TuceMeHHas U yCTHAsI IeI0Basi Peyb.

Kynbrypa peun B 1€110BOM 001LIEHUN.

Cnemm¢uxa 1enoBoil peueBoii KyJIbTypbl COTPYTHUKOB OpraHU3aliH.

Hcronb30BaHue CPeACTB BBIPA3UTEILHOCTH JIETIOBOM PEUH.

Oco6eHHOCTH TYOJIUYHOTO BBICTYIJICHHS.

KonunuecTBeHHas u kauecTBeHHas crenuguKa ay IMTOpUH.

[TpUHIMIBI YCTHOTO J1€JI0BOTO OOIIEHUS.

CpenctBa BBIPA3UTENBHOCTH JEJIOBOM peurM M ONpPENENIUTh IMapaMmeTphl YIPaBISIOLIETO
BO3JICHCTBUS.

NN E

3a)1amm AJIF ITIOATOTOBKHU K 3aHATHUIO:

HRoOoo~NoOar~wNE

XapakTepucTUKa OTINYUTETbHBIX 0COOCHHOCTEH MUCEMEHHOW U YCTHOM pedH.
Crenuduke 1eI10BOM pedr COTPYIHUKOB OpraHU3AIINH.

OcHoBHBIE 3Tarbl padOTHI HAJ| YOTUYHBIM BHICTYIUICHUEM.

BexnuBOCTh U YYTHBOCTH B O()OPMIICHHH OT/ICTBHBIX PEKBH3UTOB JISIIOBOTO MHCHMA.
AKTHBHOE Y TTACCUBHOE BJIaJICHUE CIIOBOM.

bazoBble TEXHOJIOTHH TyOIMYHOTO BRICTYILICHUS MEHEKEPA.

Bubl myOnU9YHOTO BBICTYIUICHHUS: COOOIICHUE, TOKIA/I, JCKIUs, PE3CHTAIUS U IPYTHE.
AJNTOPHUTM TIPOBEJICHUS JICJIOBBIX ITIEPETOBOPOB.

BapuanTsl mpoBeieHus 1€710BOM OeceIbl 1711 KOMMEPUeCKOH OpraHu3aIiu

0. BapmanThl TYONWYHOTO BBICTYIUICHHUS: yIAYHOTO, HEIP(PEKTUBHOTO, TPOBAIBHOTO,

yOex1aroIIero.

OcHoBHas JuTeparTypa:
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Bnanumuposa, H. B. OcHOBBI 1€70BBIX KOMMYyHHMKanui : yuebHoe mocodbue / H. B.

Bmagumuposa, H. B. ComomuHa. — Owmck : OMCKHI TOCYJApCTBEHHBIM TEXHUYECKHIA
yauBepcutet, 2019. — 110 c. — ISBN 978-5-8149-2774-3. — TekcT : AJIEKTPOHHBIN //
OnekTpoHHO-Oubmoreunass  cucrema IPR BOOKS @ [caiit]. —  URL:

https://www.iprbookshop.ru/115436.html
Kopotkuii, C. B. [lenoBeie koMMyHHKauu : yueOHoe mocobme / C. B. Koporkuit. —
CapatoB : By3oBckoe obpazoBanue, 2019. — 90 ¢. — ISBN 978-5-4487-0472-7. — Texcr :
AIIEKTPOHHBIN // DnekTpoHHO-OmOMMoreynass cucrema IPR BOOKS : [caiir]. — URL:
https://www.iprbookshop.ru/80614.html

JlonoJIHUTeIbHAS JIUTepaTypa:

3axaposa, U. B. JlenoBbie koMmmyHuKamu : npaktukyMm / M. B. 3axapoBa. — Capatos : Al
I[Iu Ap Menua, 2019. — 141 c. — ISBN 978-5-4497-0198-5. — TekcT : 371€KTPOHHBIN //
OnekTpoHHO-OmOnuoreuynass  cucreMa [PR BOOKS :  J[caiitr]. —  URL:
https://www.iprbookshop.ru/86469.html

['enepainona, C. B. JlenoBble KOMMYHUKAIMH. TE€XHOIOTHSI BEICHUS JEIIOBBIX IEPETOBOPOB :
npaktukym / C. B. I'enepanoBa. — 2-e m3a. — CapatoB : By3oBckoe obpazoBanue, 2020.
— 59 c. — ISBN 978-5-4487-0728-5. — TekcT : 3JIEKTPOHHBIA // DIEKTPOHHO-
OubmmoTeyHas cucrema IPR BOOKS : [caiT]. — URL:
https://www.iprbookshop.ru/97408.html

IMPAKTUYECKOE 3AHSTHE 9.

Tema 6. 5I3bik nesioBoro oomenns. (YK-4.1)

BOl'lpOCLI AJI MOATOTOBKHU K 3aHATHIO.

1.

Hown

o

Crtunm obmieHus, pa3nuyus TpeOOBaHUN ITHUKETA K PA3IMYHBIM CTHIISAM o01eHus. OOieHue
BepOaJibHOE M HeBepOaJbHOE: OlleHKa HMH(GOpPMAMU C TO3UIHUH TCHXOJOTUU JEJI0BOIO
oOmieHusi, TpeOOBaHUS W OTPAHUYEHUS K S3BIKY OOIICHWS, TPEABSABISIEMBIC JEIOBBIM
THKETOM.

[TucpmMeHHas ¥ yCTHas 1€70Basi peyb.

OO0u1ue cBefeHUs 00 3BONTIOLNHU 3TUKETHBIX TpeOOBaHUH K OeceiaM U Mepenucke.
XapakTepuCcTUKa TIOHATHUS W BHJIOB PEUYEBBIX KOHCTPYKTOB, JKENATENBbHBIX U
HE)KEJIaTeNbHBIX C MO3ULMH JIeT0OBOTr0 3THKETA.

BexIMBOCTh ¥ YYTHBOCTH B OPOPMIICHHH OTACIHHBIX PEKBU3UTOB JEIIOBOTO IMHCHMA.
Kynerypa peun B nenoBom oOmenud. Crnenuduka gel0BOH pedyeBOM  KyJIbTYpHI
COTPYAHUKOB OpraHu3aiyn. Mcrmonp30Banue cpecTB BRIPA3UTEIBHOCTH JETIOBOH PeUn.

OcHoBHas quTEparypa:

1.

Bnanumuposa, H. B. OcHOBBI 1€10BbIX KOMMYyHHMKanui : yueObHoe mocodue / H. B.

BmagumupoBa, H. B. Conomuna. — Omck : OMCKHH TOCYIapCTBEHHBIM TEXHUYECKHU
yauBepcureT, 2019. — 110 c. — ISBN 978-5-8149-2774-3. — Tekcr : 3IeKTPOHHBIN //
OnekTpoHHO-Oubmmoreunas  cucrema I[PR BOOKS @ [caiit]. —  URL:

https://www.iprbookshop.ru/115436.html
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2. Kopotkuii, C. B. JlenoBeie kommyHHKanuu : yueOHoe mocobue / C. B. Koporkuit. —

Caparos : By3osckoe obpazoBanue, 2019. — 90 ¢. — ISBN 978-5-4487-0472-7. — Tekcr :
AJICKTPOHHBIA // DnekTpoHHO-OnOmmoTeunass cucremMa [PR BOOKS : [caiir]. — URL:
https://www.iprbookshop.ru/80614.html

JlonoIHUTeIbHAS JTUTepaTypa:

1. 3axaposa, 1. B. JlenoBeic koMMyHUKaruu : npaktukym / M. B. 3axapoBa. — CaparoB : At
I[Iu Ap Menua, 2019. — 141 c. — ISBN 978-5-4497-0198-5. — TekcT : 371€KTpOHHBIN //
OnekTpoHHO-Oubmoreunas  cucrema [PR BOOKS @ [caiit]. —  URL:
https://www.iprbookshop.ru/86469.html

2. Tenepanosa, C. B. [lenoBbie KOMMYHUKAIUU. TeXHOIOTHS BEICHUS JICTOBBIX IIEPETOBOPOB :
npaktukym / C. B. I'enepanoBa. — 2-e u3a. — CapatoB : By3oBckoe obpazoBanue, 2020.
— 59 ¢. — ISBN 978-5-4487-0728-5. — Tekcr : 2IEKTPOHHBIA // DIEKTPOHHO-
OoubnuoreyHas cucreMa IPR BOOKS : [caiiT]. — URL:
https://www.iprbookshop.ru/97408.html

IMPAKTUYECKOE 3AHSTHE 10-11.
Tema 7. B3aumMmopeiicTBue (popm 1ej10BOr0 00LIEHUS, MIPU3BAHHBIX pelIaTh eIUHYI0 3ajayy.
(OIIK-4.1)

Bomnpocsl 1151 00Cy:KaeHus:

=

«Kak MBI CTPOUM CBOIO JICTIOBYIO Kaphepy B OPTaHU3AIHH?)

«Kakue TpUHOUOBI JENOBOTO  OOIIEHHMsS MBI COOMIOJaeM TMpPU  pPasroBOpe C
PYKOBOAUTENEM?»

PaGote B koMaH/ie: TOCTOMHCTBA U HEJJOCTATKU JIEIOBOTO OOIIEHUSI.

Moens epBoTO JTHS Ha HOBOM paboTe: TpeOOBaHUS K S3BIKY, TOBEJICHUIO, OOIIECHUIO.
CobecenoBanue: uaeaibHas MOJIETh I€TIOBOTO OOLIICHHUS.

DddextuBHas Gopma pe3roMe ¢ COOI0ICHHEM MPUHIIUIIOB JIETOBOTO OOIICHUSI.

N

oA W

OcHoBHas JuTepaTypa:

1. BnagumupoBa, H. B. OcHOBBI AenOBBIX KOMMYyHHKanuii : ydeOHoe mocobue / H. B.

Brnagumuposa, H. B. Conomuna. — Owmck : OMCKHIl TOCylapCTBEHHbIH TEXHMUYECKUMN
yauBepcureT, 2019. — 110 c. — ISBN 978-5-8149-2774-3. — Tekcr : 3I€KTPOHHBIN //
OnekTpoHHO-Oubmoreunas  cucrema [PR BOOKS @  [caiit]. —  URL:

https://www.iprbookshop.ru/115436.html

2. Kopotkuii, C. B. JlenoBeie komMMmyHHKanuu : yuebHoe mocobue / C. B. Koporkuit. —
Caparos : By3zoBckoe obpazoBanue, 2019. — 90 ¢. — ISBN 978-5-4487-0472-7. — Texkcr :
DIIEKTPOHHBIN // DnekTpoHHO-OnOMMoTeyHass cucrema [IPR BOOKS : [caiit]. — URL:
https://www.iprbookshop.ru/80614.html

Jlono/IHMTeIbHAS JIUTepaTypa:

1. 3axaposa, . B. JlenoBsie kommyHuKauu : npaktukyM / M. B. 3axapoBa. — CapatoB : Alt
[Tu Ap Memua, 2019. — 141 c. — ISBN 978-5-4497-0198-5. — TekcT : 37MeKTpOHHBIH //
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DOnekTpoHHO-OmOmmoreunass  cucreMa [PR BOOKS  :  J[caiitr] —  URL:

https://www.iprbookshop.ru/86469.html
I'enepanona, C. B. JlenoBble KOMMyHUKaIMU. TE€XHOIOTHS BEICHUS JEIOBBIX MEPETOBOPOB :

npaktukym / C. B. I'enepanoBa. — 2-¢ u3n. — CapatoB : By3zoBckoe obpa3oBanue, 2020.
— 59 ¢. — ISBN 978-5-4487-0728-5. — TekcT : 3JCKTPOHHBIA // DJIEKTPOHHO-
OubmuoreyHas cucremMa IPR BOOKS : [caiT]. — URL:

https://www.iprbookshop.ru/97408.html

INPAKTUYECKOE 3AHATHE 12-13.
Tema 8. 3amuTa 1e0Boi HHPOPMAINH KAK acleKT AeaoBoro odmenns. (OIMK-4.1)

BOl'IpOCLI JJIF IIOATOTOBKH K 3aHATHIO.

1. JenoBas uHpoOpMaIHs KaK aceKT ASIOBOI0 OOIICHHS.
2. TlaccuBHOe, akTHBHOE ¥ SM(DATUICCKOE CITYIITAHHE.
3. TakTuyeckue NpPHUEMBI, TO3BOJSIONIUE JOOUTHCS MOCTABIECHHOW MHemu («yXom»,

«3aTATUBAHUEY, «BBDKUIAHUE» U JIP.).

3aganue 1Js NOATOTOBKH K 3aHATHIO!

RN

O No O

OOmenne B KOH(DIMKTHBIX CUTYaIHsX.

KoHcTpyKTUBHAs KpUTHKA.

Crparerus 6ecKOH(GIUKTHOTO OOIICHUSI.

JleMOKpaTu4ecKuii 1 aBTOPUTAPHBIN CTUIJINM BEIEHUS JEJIOBOIO COBEIIAHUS, UX HEJAOCTATKU
U JIOCTOUHCTBA.

MeTto/1b1 BeieHUs IEPETOBOPOB.

TuIbl NpUHAMAEMBIX PEIICHUMN.

Komnpomucc, HaxoxaeH1e NPUHIUINAIBLHO HOBOT'O PEIIEHUS, ACUMMETPUYHBIE PELICHUS.
CniocoObl OLIEHKU JOCTUTHYTHIX B MPOIIECCE TIEPErOBOPOB COTJIAIIEHUH.

OcHoBHas JMTEpaTypAa:

1.

BnagumupoBa, H. B. OcHOBBI [enOBBIX KOMMYHHKAIUil : ydeOHoe mocobme / H. B.

BnagumupoBa, H. B. ConommHa. — Omck : OMCKHMI TOCYJapCTBEHHBIM TEXHUYECKHI
yauBepcuret, 2019. — 110 c. — ISBN 978-5-8149-2774-3. — TekcT : 31€KTPOHHBIN //
DOnekTpoHHO-OmMOnuoreunass  cucreMa [PR BOOKS :  [caiitr] —  URL:

https://www.iprbookshop.ru/115436.html
Kopotkuii, C. B. JlenoBeie komMmMmyHuKaruu : ydeoHoe mocobue / C. B. Koporkmii. —
CapatoB : By3oBckoe obpazoBanue, 2019. — 90 ¢. — ISBN 978-5-4487-0472-7. — Texkcr :
ANEKTPOHHBIN // DnekTpoHHO-Oubmmoreunas cuctema IPR BOOKS : [cait]. — URL:
https://www.iprbookshop.ru/80614.html

JlonmosiHUTeIbHAS JIUTEPATYypAa:

3axaposa, . B. JlenoBble koMmMmyHHKauu : npaktukyMm / M. B. 3axapoBa. — CapatoB : Al
[Tu Ap Menua, 2019. — 141 c. — ISBN 978-5-4497-0198-5. — TekcT : 31MeKTpOHHBIN //
DOnekTpoHHO-OmOnuoreunass  cucreMa [PR BOOKS  :  J[caiit] —  URL:
https://www.iprbookshop.ru/86469.html
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2. T'enepanosa, C. B. [lenoBble KOMMyHHUKaUU. TeXHOIOTUS BEICHUS JI€TOBBIX TIEPETOBOPOB :

npaktukym / C. B. I'enepanoBa. — 2-¢ u3a. — CapatoB : By3zoBckoe o6pazoBanue, 2020.
— 59 ¢. — ISBN 978-5-4487-0728-5. — TekcT : 3JCKTPOHHBIA // DJIEKTPOHHO-
OuoOIMoTeYHAS cucremMa IPR BOOKS : [caiT]. — URL:
https://www.iprbookshop.ru/97408.html

INPAKTUYECKOE 3AHATHUE 14-15.
Tema 9. CTpaTernu u TaKTHKH J1eJ0BbIX KoMMyHuKkanumii. (OIK-4.1)

Bomnpoce! 1151 00cy:KkaeHus:

1. Bo3MokHBIE TPYAHOCTH B Hadaje 6ecebl U ClIOCOOBI UX MTPEOI0JICHHS.

2. JleMOKpaTHYeCKHiA W aBTOPUTAPHBIA CTUIM BEACHHS JIEJIOBOTO COBEIIAHMS, WX
HEJOCTAaTKH M JOCTOMHCTBA.

3. Crparerus u TaKTHUKa IPOBEACHHSI TUCKYCCHH B XO/JI€ JICTIOBOT'O COBEIIAHUS.

OcHoBHas JMTepaTypa:

1. BrnagumupoBa, H. B. OcHOBBI nenoBbIX KOMMYyHHKanui : ydeOHoe mocobue / H. B.

Brnagumuposa, H. B. Conomuna. — Owmck : OMCKHMIl TOCyIapCTBEHHbBI TEXHUYECKUI
yauBepcuret, 2019. — 110 c. — ISBN 978-5-8149-2774-3. — Tekcr : 31€KTPOHHBIN //
OnekTpoHHO-Oubmoreunas  cucrema [PR BOOKS :  [caiit]. —  URL:

https://www.iprbookshop.ru/115436.html

2. Kopotkuii, C. B. JlenoBeie komMMmyHHKanuu : yuyebHoe mocobue / C. B. Koporkuit. —
CapatoB : By3oBckoe obpazoBanue, 2019. — 90 ¢. — ISBN 978-5-4487-0472-7. — Texcr :
ANEKTPOHHBIA // DnexkTpoHHO-OmOmuoreuHas cuctema IPR BOOKS : [caiit]. — URL:
https://www.iprbookshop.ru/80614.html

JlonoJIHNTeIbHAS JINTEpaTypa:

1. 3axaposa, . B. JlenoBsie kommyHuKauu : npaktukyM / M. B. 3axapoBa. — CapatoB : Al
Iu Ap Menua, 2019. — 141 c. — ISBN 978-5-4497-0198-5. — Tekcr : 31eKTpoHHbIi //
DOnekTpoHHO-OmMOnuoreunass  cucreMa [PR BOOKS :  J[caiitr] —  URL:
https://www.iprbookshop.ru/86469.html

2. T'enepanosa, C. B. JlenoBbie koMMyHUKaIiH. TeXHOIOTHS BEICHHS JICTIOBBIX IIEPETOBOPOB :
npaktukym / C. B. T'enepanoBa. — 2-e m3n. — CapatoB : By3oBckoe obpazosanue, 2020.
— 59 c. — ISBN 978-5-4487-0728-5. — TekcT : AJIEKTPOHHBIA // DIEKTPOHHO-
OuOIMoTeYHAS cucremMa IPR BOOKS : [caiT]. — URL:
https://www.iprbookshop.ru/97408.html

IMPAKTUYECKOE 3AHSTHE 16-17.
Tema 10. lokymeHTanHOHHOE 0OecnieueHne aeoBoro oomenus. (OINK-4.1)

BOHpOCbI AJI MOATOTOBKHU K 3aHATHUIO:

1. JloxyMeHTHpOBaHHE yNPaBICHUECKOH 1eATEIbHOCTH U T0TOBOPHO-TIPABOBBIX OTHOIIECHUMN
SKOHOMUYECKOU JEATEIBHOCTH.
2. TunuuHble OIIMOKHU B SI3bIKE U CTUJIE JOKYMEHTOB.


https://www.iprbookshop.ru/80614.html
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3. JlokymeHT kak OCHOBHas popMa JeTOBOTO OOLICHUSI.
4. XapaktepHble 0COOCHHOCTH 3(PPEKTUBHOTO CTHIISA MHChMA.

OcHoBHas JuTeparTypa:

1. BnagmmupoBa, H. B. OcHOBBI 1el0OBBIX KOMMYHHKaluid : ydeOHoe mocobue / H. B.

Binagumuposa, H. B. Conomuna. — Owmck : OMCKHI TOCYJApCTBEHHBIH TEXHUYECKHIA
yauBepcutet, 2019. — 110 c. — ISBN 978-5-8149-2774-3. — TekcT : AJIEKTPOHHBIN //
OnekTpoHHO-Oubmoreunas  cucrema [PR BOOKS @ [caiit]. —  URL:

https://www.iprbookshop.ru/115436.html

2. Kopotkwuii, C. B. JlenoBeie kommyHHKanuu : yuebHoe mocobue / C. B. Koporkuit. —
CapatoB : By3oBckoe obpazoBanue, 2019. — 90 ¢. — ISBN 978-5-4487-0472-7. — Texcr :
3JICKTPOHHBIA // DnekTpoHHO-OMOMMoTeunass cucremMa IPR BOOKS : [caiir]. — URL:
https://www.iprbookshop.ru/80614.html

JlonoIHUTeIbHAS JTUTepaTypa:

1. 3axaposa, . B. JlenoBrie koMmmyHHKanuu : nmpakTukyM / M. B. 3axapoBa. — CapatoB : Aii
[Tu Ap Memua, 2019. — 141 c. — ISBN 978-5-4497-0198-5. — TekcT : 37eKTpOHHBIH //
OnekTpoHHO-Oubmoreunas  cucrema [PR BOOKS @ [caiit]. —  URL:
https://www.iprbookshop.ru/86469.html

2. T'enepanosa, C. B. [lenoBble KOMMyHHUKaUU. TeXHOIOTUs BEIEHUS JI€TIOBBIX IIEPETOBOPOB :

npaktukym / C. B. I'enepanoBa. — 2-e uza. — CaparoB : By3oBckoe o6pa3zoBanue, 2020.
— 59 ¢. — ISBN 978-5-4487-0728-5. — Tekcr : 2IEKTPOHHBIA // DIEKTPOHHO-
OoubmuoreyHas cucremMa IPR BOOKS : [caiT]. — URL:

https://www.iprbookshop.ru/97408.html

9.2. MeToauyecKue peKOMeHIAIUH 10 BHINOJHEHUI0 KOHTPOJIBHBIX padoT

1. Cymb u 3nauenue KoHmpoIbHOU pabomeoi.

Kontponbnas pabGoTa sABIseTCS JOKYMEHTOM, CBHAETEIbCTBYIOIIUMU OO0 YpOBHE
CaMOCTOSITEIILHOM PAaOOTHl W CTENEHU OBJIAJICHUS CTYJACHTAMH IPOTPAMMHOTO MaTepuaia W ero
YMEHHEM KPaTKo M JOXOJYHBO MPOAHATU3UPOBATH U U3JI0KUThH B MUCbMEHHOH (hopMe BHIOPAHHYIO
TEMY.

Boimonnenue paboT CyIIeCTBEHHO BIMSIET Ha C€aMOOOpa30BaHHME CTYIEHTOB Kak
CIICIMAINCTOB B OOJACTH JICJIOBBIX KOMMYHUKAIMW, TaK KakK ATO SBISETCS BaXXHBIM BHJIOM
CaMOCTOSITENIbHOM UHTEJUIEKTYaIbHOHN 1eSITeTbHOCTH.

2. lJenu konmponvHou pabomoi:

[lenpto pabOTHI SABIAIOTCS: pPAa3BUTHE HWHTEpeca CTyAeHTa(ku) K mpobiemMaMm JeToBOU
KOMMYHHKAITMM; yMEHHWE paboTaTh ¢ pa3IUYHBIMH HWCTOYHHKAMU HWHQPOpPMAIUH; JeNaTh
MPaBUIIbHEIE BHIBOABI M 9()(PEKTUBHBIC TTPEITIOKEHUS.

3. Ilopsioox nod2omoexku KOoHmpoIbHOU pabomei.

Tema KOHTPOIBHOM PabOTHI BEIOUpAETCS CTYIEHTAMU CAMOCTOSITETTBHO.

[Tocre BBIOOpa TEMBI CIIYIIATEISIM HEOOXOJMMO COCTABUTH IPEABAPUTEIBHBIA CITHCOK
auTepaTypel. BecbMa TONE3HO HCMOJB30BAHUE OMEPATHUBHBIX MaTepUATOB  KOHKPETHBIX
MIPEIIPUATHA U OpTaHU3aIlMi, a TAKKE HHOCTPAHHBIX UCTOYHUKOB.

l'oToBas pabora B HameuaTaHHOM (hopme caaeTcs BeayleMy Kypc Mpeno1aBaresio.

4. Tpebosarnus kK KOHMPOIBLHOU pabome.

['maBHBIN KpuTepHil kadecTBa pabOTHl — MOJHOTA U KOMIUIEKCHOCTh OCBEIIEHUS TEMBI.
Kaxnprii pa3zgen paboThl JODKEH HAYMHATHCS C COOTBETCTBYIOIIETO 3aroJIOBKa IO OTJIABJICHHUIO C
HyMepalueil Kaxaoi crpaHuilsl. Pabora, He oTBeuaromiasl ompeeieHHBIM HOpMaM, K 3alluTe He
nomyckaercsi. HeOpe)kHO BBITIOJTHEHHAs! paboTa TakKe K 3alUTe He TOIMyCKaeTCsl.
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PaGora nomkHa COCTOSATH W3: OTJIABJICHHS, BBEJCHUS, OCHOBHBIX pa3lelioB padoTHI,
pacueTHOM yacTu (ecyiu 3TO KypcoBasi padoTa), 3aKJIIOUEHUS U CIIMCKA JTUTePaTyPHBIX HCTOYHHUKOB.

5. llpumepHas cxema cmpykmypuvl KOHMPOIbHOU pabombi.

Tumynvuwlii 1ucm

Ocznasnenue - coaepxkanue paboThl C HyMepalyenl CTpaHHII.

Beeoenue. 3aech GopMUpYIOTCS 1IENIK U 337a4d pabOThl, 000CHOBBIBAIOTCS aKTYyaJIbHOCTh U
MpAaKTUYeCKass 3HAYUMOCTh TEMbI, MOTHBBI BbIOOpa. MOXXHO OTMETUTh TaKXe TPYIHOCTH,
BCTPETUBILIUECS MPU HATUCAHUH PAaOOThI, XapaKTep UCII0JIb30BAHHBIX HCTOYHUKOB.

OcnosHule pazdenvt pabomsi. JIBa, Tpu U 0oJiee pasesioB, IS MOJTHOTHI OCBEUICHUS TEMBI
[0 OCHOBHBIM TIOCTAaHOBOYHBIM BompocaMm. [locTaHOBOYHBIE BOMPOCHI — 3TO BOIPOCHI,
pacKpbBIBAIOIIUE CYTh MPOOJIEMBI HIIM TeMbl. KakIblil pa3ien HauMHAETCS C 3aroJIOBKa, YKa3aHHOTO
B OTJIABJICHUU WJIM COJIEPKaHUU C TOPSAKOBBIM HOMEPOM pas3fena.

3axniouenue. B HemM (QOPMHUPYIOTCS BBIBOJIBI, MPEAJIOKEHUS WIM PEKOMEHAANNU II0
COBEPIICHCTBOBAHUIO MEPOIIPUSTHI, KACAIOIINXCsl BBIOPAaHHOI BaMH TE€MBI.

Cnucok ucnonb308aHHbIX UCMOYHUKOS U UmMepamypsl. 31eCh MEePEUUCISIOTCS UCTOYHUKHY,
HOPMAaTUBHBIE aKThl, O(UIIMATbHBIE CTATUCTHYECKHWE COOPHHKM W MyOJMKauu, MOHOrpaduu,
CTaThH, TIEPHOJUYCCKHE W3JIaHUS M TaK Jajiee, KOTOpble OBUIM WCIOJB30BaHbI MPH BBITOJHEHUU
KOHTPOJIbHOM paboThI (00s13aTENIbHO YKa3bIBATh IOl M1 MECTO M3AAHMUS).

[Ipunosicenue BKIFOYAaET TAOMUIIBI, CXEMBI, Tpa@UKH, KOIHUHU KOHTPAKTOB, COTJIAIICHUH,
MUCeM, pacueTsl U T.1. . [[puueM ux Hamu4ue 3HAYUTENbHO MOBBIIIAET [ICHHOCTh Pa0OTHI.
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[Ipunoxenue 1
AHHOTAIIUA JUCHUITJIMHBI

PabGouass mporpamMma yueOHOW JUCIHUIUIMHBI SBISETCS 4YacThi0 0Opa3oBaTelbHOU

nporpamMmsbl OakaiaBpuara 1o HanpasiaeHuto noaroropku @I'OC BO 38.03.01 «DxoHoMHKa».

Llenp  ocBoeHus  y4yeOHOM  JMCHUIUIMHBI ¢dbopmMupoBaHHEe Yy  CTYAEHTOB
CHCTEMAaTH3MPOBAHHOTO  NPEACTaBICHUS 00 MCTOKAaX, HBOJIOIMHM M TEPCIEKTUBAX PA3BUTHUS
TMCIUILINHEL «J{eloBble KOMMYHUKAIIMNY», 0XapaKTEPU30BaTh B3aMMO3aBUCHMOCTh HAIlMOHAIBHBIX
CHCTeM YNpaBiieHHs OW3HECOM, HAIMOHAIBHBIX OCOOCHHOCTEH IOJUTHYECKOTO pa3sBUTUS U
HAIIMOHAJBHON KYJIBTYPBHI «KaK CUCTEMBI KOJUIEKTUBHOTO MPOTPaMMHUPOBAHUSAY», TPOAHATTU3UPOBATD
0COOEHHOCTH CTAHOBJICHUS HALMOHAIBHON CaMOMACHTU(UKAIMH OTACIBHBIX CTPaH, CIOXKCHHE
OIIPEJICTICHHOTO HAIIMOHAIBHOTO CTHJIS TOBEICHHS B IOJIMTHYECKON M JIENIOBOI cpene oOIIecTBa,
OCHOBaHHOTO Ha KYJbTYpHBIX TPAJAUIMIX, B Pa3BUTHIX CTpaHaX, a TAKXKe yKa3aTh Ha MPUCYIINE

3TOMY MPOIIECCY TPYAHOCTH U TPOTUBOPEUHSI.
3amaun IUCIUIUIAHBI:

6. O3zHakoMIIeHHE C TEeOpHUEH MEXKYJIbTYpHBIX KOMMYHUKaLUH, 0OBbsACHEHNE MTapaMeTPOB
MEXKYJbTYPHOTO B3aUMOJIEHCTBUS, 3HAKOMCTBO C KOHLENUMSIMH BOCHPUSTUS KYIbTYpBI,
KOMMYHHUKAIIHOHHBIMU CTHJISIMH, (OpMUpOBaHHE Yy OOYYarOMIMXCS MPOTHO3HO-aHATUTHYECKUX
CHOCOOHOCTEH, MO3BOISIIOMUX 3(PPEKTUBHO MPUMEHATh U aJallTUPOBATh CBOM 3HAHUS U HABBIKU B
YCIOBHAX I100aMU3allil MUPOBOM SKOHOMUKH M MUPOBOM MOJUTHKH;

7. VI3yueHue OCHOBHBIX TEOPHM MEXKYJIbTYPHBIX KOMMYHHUKAIIHII;

8. Cucremarmsanusi ¥  ONpEIENICHHE OCHOBHBIX  IIAPaMETPOB  MEXKYJIBTYPHOTO
B3aMMOJICICTBHS B I€JI0BOM MEXKTYHAPOIHOM Cpeae;

9. OcBoeHue KOHLENIMHA BOCTIPUATHS HAIIMOHAJILHOM J1€JI0BOM CPEeIbl;

10. ®opmupoBaHHE OCHOBHBIX HPAKTUYECKUX HABBIKOB W KOMIIETEHIMH, BKJIIOYas
cnenuuyeckre, 3HaHUS U HaBbIKM, (QOpMHUpyeMble B pe3yJbTaTe U3ydyeHUs ydeOHOMU

JUCHUITIINHBI.

1.2.®@opMmupyemMbie KOMIIETEHIIMU, COOTHECEHHbIE ¢ IVIAHUPYEeMbIMHU
pe3yJibTaTaMu 00y4eHHsl M0 JUCHMUILIIMHE.

Koabi Conep:xanue Ilepeuenn IJIAHUPYEMBbIX pe3yibTaToB
KOMIIETEHIIMU | KOMIIeTeH M 00yuyeHusi 0 TUCHHILINHE
VK-4.1 Bnaneer CHUCTEMOM | 3HATh:

HOPM pyccKoro - OCHOBBI KOMMYHHUKAIlHOHHOI'O IMpolecca

JUTEPATYPHOTO SI3bIKa K | B OPTaHU3AIH,

HOPMaMH - OCHOBBI PEUEBOM, JIOTUYECKOU KYIbTYPBI

HHOCTPAHHOTO (-bIX) JIEIIOBBIX KOMMYHUKAIIMIA;

S3BIKa (-OB); CIIOCOGEH - poyib HeBepOaIbHBIX KOMMYHHKALUN B
b
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JJOTN4€CKHU u
rpaMMaTrUdCCK  BCPHO
CTPOUTD

JICTIOBOM OOIICHUU,

YMeTs:
- TMPUMEHSTH IIOJTYYEHHBIC HAaBBIKH IS

KOMMYHHKAIHIO,
MOJATOTOBKH W TIPOBEICHUS BBIX IEPETOBOPOB
HCTIONB3ys BepbanbHbe | OATOTO POBEICHIA 18710 Cperosopo
U BCTpEY;
u HeBepOaIbHbIE
- TPOBOJUTH JEIOBHIC COBEIAHMS;
cpencTna .
. - BBICTYHaThb  Nepel  ayauTopuerd ¢
B3aUMOJICUCTBUSA NpeseHTaIeii;
- TPaMOTHO BECTH IpHEM MOCETUTENeH U
Tesie(hOHHBIE IEPErOBOPHI;
- yMETb AaHaJU3UPOBATh IMPOBEACHHYIO
JICIOBYI0 ~ BCTpE4y H  pasroBOp C  LEJbIO
KPUTHUYECKOW OIIEHKH CBOETO IMOBEACHHS U ydeTa
COBEpIIICHHBIX OIIHOOK;
- UCIONB30BaTh 3HaHUS B  o0nactu
MPOBEACHUSI  JICJIOBBIX  TIEPETOBOPOB IS
peanuzanuu npodeccruoHaIbHBIX HABBIKOB.
Bnaners:
- COBpPEMEHHBIMHU TEXHOJIOTUSIMH
yIPaBICHHUS TOBBIIMIEHUEM D3TUYECKOTO YpPOBHS
JIEJIOBOT'O OOIICHMS,
- COBpPEMEHHBIMH HaBbIKaMU
WHPOPMAIIMOHHOTO  O0ECTEYEeHUsI  MPOIECCOB
JIEJIOBBIX KOMMYHUKAIIHH.
OIlK-4.1 dopmynupyer 3Harh:
MpEII0KECHHUS 10 - OCHOBbI KOMMYHUKAIIMOHHOI'O IIponecca
ITOBBIIIIEHUIO B OpraHM3aluu,
>ddexTnBHOCTH - OCHOBBI PEYEBOM, JIOTUYECKON KYJIbTYpPbI
NPHHHMAEMBIX JIEIOBBIX KOMMYHUKAIIHIA;
- OCHOBBI JICJIOBOTO MTPOTOKOJIA.
YIIPABJICHUYECKUX
. - TIPUHIIMIIBI u 3aKOHOMEPHOCTHU
peleHuni B
. MPOBEICHUST  JIETIOBBIX  IEPETOBOPOB,  BCTpEH,
npogeccuonanbHoH COBEIIAHUH, Tele(OHHOT0 J1e0BOro OOIIEHNUS;
ACATCIBHOCTH Ha - OCHOBHI JIEIOBOTO MPOTOKOJIA.
OCHOBE aHaimu3a
DKOHOMUYECCKHUX U | YMeTh:
(bUHAHCOBBIX - TPUMEHSTHh TOMy4YEHHBbIE HAaBBIKU IS
[IoKa3aTeJiei MOJITOTOBKH M TPOBEACHUS JEIOBBIX MEPETOBOPOB

U BCTpeYy;

- TPaMOTHO BECTH IPUEM ITOCETUTENEU U
Tesie(hOHHbIE IEPErOBOPHI;

- yMETh AHAJINU3UPOBATH IPOBEACHHYIO
JEIOBYIO  BCTpedy M pasroBop C  LEJbIO
KPUTHYECKOW OLEHKH CBOETO NMOBEACHUS U ydeTa
COBEpILIEHHBIX OLINOOK;

- UCIONB30BaTh 3HaHUS B  o0mactu
MIPOBEACHUSA JIEI0BBIX [IEPErOBOPOB JUIs
peanuzanuu npodeccruoHalIbHBIX HaBbIKOB.

Bmanerts:

- COBPCMCHHBIMU TCXHOJIOTHAMUA
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VIOPABJICHUS TOBBIIIEHUEM JSTHUYECKOTO YPOBHS
JIEJIOBOTO OOIIECHM;

- COBpPEMEHHBIMU HaBBIKAMH
nHpOpMaMOHHOTO  oOecIieueHuss  IMPOIIECCOB
JIEJIOBBIX KOMMYHHUKALIHA.

[To nucruIuiiHe IpeaycMOTpeHa IPOMEXKYTOUHAs aTTecTalus B opMe SK3aMeHa.
OO6mias TpyA0EMKOCTh AUCIUIUIMHBI COCTABIISIET 4 3a4€THBIC €MHUIIBI.



JIUMCT U3BSMEHEHUN
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IIpunoxenue 2

Teker akTyanu3zanuu win npuiaraeMsii K PIIJI noxymeHT,
COJIeprKaIMi U3MECHEHHUS

Jara

Ne
IIPOTOKOJIA
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