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1. IlosicHuTeIbHAS 3aNMUCKA

1.1. Llenp u 3a1a9n TUCITUTIIAHBI

Pabouass mporpamMma ydeOHOW ITUCIHUIUIMHBI «YTIPaBJICHUE MPOJaKaMU» SBIISIETCS YaCThIO

o0Opa3oBaTeNIbHON MporpaMMbl OakanaBpuarta 1o HampapieHuio noarotopku ®I'OC BO 38.03.02

«MeHeDKMEHTY.

I_[e.m, O0CBOCHUSHA yqeﬁﬂoifl JAUCHUIUIMHBI. TIIOAIOTOBKA CICIHAJINCTOB, BJaJCHONIUX

3HaHUSIMH  (pOpMUpPOBaHUS crpoca B 00JACTH MaKPOIKOHOMUUYECKOW Cpebl, KOHKYPEHTHOU

Cpelbl OTpaciu U CTPYKTYp PbIHKOB. JlMcLUMIUIMHA HampaBiieHa Ha (opMHpoBaHHE y OyaylIUX
MEHEJDKEPOB  COOTBETCTBYIOLIMX  TEOPETHUYECKUX 3HAHUM M IPAKTUYECKUX  HABBIKOB,
HaIpaBJICHHBIX HA MOJEIUPOBaHME, MaKCUMalbHO 3(G(EKTUBHOTO YIpaBICHUS M KOHTPOJA 3a

MIPOJAAKaMH TOBAPOB U YCIYT.

3aaaun IMCHUNIHHBI:
® PaCKpBITh 0a30BbIE TIOHATHS U TPUHIIMIIBI MEHEHKMEHTA TTPOJIAK;

® OXapaKTepU30BaTh CTPATEIHU NPOJIAXK;

® BLIAIBUTH METOABI OIPEACIICHUS 1ICICBBIX IPU3HAKOB OpraHU3aluy IIPOJaKu TOBAPOB,

® ONPENENIUTh XapaKTepHbIE YEPTH PaOOTHI C KITIOUEBBIMU KIMEHTAMU;

®T103HAKOMUTH CTYACHTOB TCXHOJIOTHUAMH OPraHHU3aliy IIEPCOHATIBHBIX IIPOJAXK,

® BJIAJICTG TEXHOJIOTUAMU YIIPABJICHHA OTHOIICHUAMUA C KITHOUYECBBIMHA KIIMCHTaMU,

©000CHOBATh ONTUMAJIbHBIE TEXHOJIOTHU IIpoJaaXxu TOBAPOB B COBPEMECHHBIX pCaAIMAIX,

®103HAKOMHTH CTYACHTOB C METOJAaMHU JIMYHBIX IPOAAXK; HPAMOI0 U KOCBEHHOI'O BO3I[CI>10TBPIH

Ha IMOKYIIAaTCJIbCKOC IMOBCACHNC HOTpe6HTeH€ﬁ;

® PaCKpPBITh METOJbI U TIPUEMBI  YIIPABJICHUA OTHOICHUAMH C KIIFOYCBBIMU KIMCHTAMMU.

COI[ep)KaHI/IC JAUCHUIUIMHBI OXBATBIBACT KPYI' BOIIPOCOB, CBA3AHHLIX C BBISIBJICHUCM

BaKOHOMepHOCTeﬁ YIIpaBJICHUA IIPpOAaKaMHU, IICPCIICKTUBAMU HU3MCHCHUA CTPYKTYPbI, JUHAMUKHU

npoJaaxx B COBpEMCHHBIX pCaJIugX.

1.2.®@opmMupyeMbie KOMIIETEHIIHH, COOTHECEHHBIE ¢ IVIAHNPYEMbIMH Pe3yIbTATAMH 00y4eHus!

o AMCHMIIJIMHE.

Konanl
KOMIIETeHIMH

HNuaukaropsl
KOMIIETEHIIUH
(koa  HaMmeHoBaHMe)

PesynbTaTsl 00yyeHus

VK-10 Cnoco6en | YK-10.1 ITonumaer | 3HaTh:

MIPUHUMATh OKOHOMHYCCKHEC 3aKOHBI U | @ (a30BbIE TOHATHS W MPHHIMIBI MEHEIXMEHTa
000CHOBaHHBIE 1504 MPOSIBJICHUS B | MPOJIaXx;

3KOHOMHUYECKUEC PA3INIHBIX o0acTax ® CTpATETUH MPOJAXK,




pelieHus B
pa3IMYHbBIX
001aCcTIX
YKU3HEIEATEIbHOCTH

KHU3HCOACATCIIBHOCTH

e 0a30oBblE 3HAHMI W HaBBIKK B 00JacTH
MapKeTUHIa,  HalpaBJICHHbIE HA  HM3y4YeHUE
YIPABJICHUYECKUX MMPOIECCOB,;

® METOJbI aHANM3a PHIHOYHBIX M CIEIU(DUICCKUX
PBIHKOB;

® METOJBI OMNpPEICIICHUs] IIeJIEBBIX IPU3HAKOB
OpraHu3aToOpOB MPOJIAKU TOBAPOB;

® KOHIUEMIIUUA OPTaHU3aI[uu TOPTOBOTO
MIPOCTPAHCTBA;

[

Ymers:

® 1ICII0JIb30BAaTh HUCTOYHUKHA SKOHOMHYECKOM,
colMabHOM MH(pOopManuu;

® aHaJIM3UPOBATH u HUHTEPIPETUPOBATH

MApKETUHTOBbIE JAHHBIC;

® OIICHMBAaTh BO3JICUCTBUE MAKPOSKOHOMHYECKOU
cpenbl Ha (DYHKIMOHUPOBAHHME OpraHU3ANNH U
OpPraHoB TOCYAApPCTBEHHOTO M MYHHUIIMIAJIBLHOIO
yIpaBJICHHUS;

® MPUMEHSTH COBPEMEHHbIE HMH(POPMAIMOHHBIE
TEXHOJIOTHUU TPH OPTraHU3alK POIaXK.

Brnanmers:

e METOJaMHW W  TPUEMaMH  PETYIHPOBAHUS
MpolieccaMu TOPTOBIIH;

e CHCTEMOW 3HAHUW O COBPEMEHHBIX TEHIACHIMIX
CTPYKTYp PBIHKOB W KOHKYPEHTHOH Cpeipl
OTpaciu;

e METOJIaMH JIUYHBIX MPOJIAXK;

e METOJIaMH MPSIMOTO U KOCBEHHOTO BO3JICUCTBUS
Ha MOKYIATeIbCKOE TOBEACHUE TIOTPEOUTENCH.

[IK-1 CnocobeH
pa3palaThIBaTh
OTJENbHEIE
(GyHKIHOHATIbHBIE
HaIpPaBJICHUS
yIIpaBJICHUS
pUCKaMU

[TIK-1.10pranusyer
OpPOBOAMT  aHAIU3
OIICHKY PHUCKOB

n
u

3HaTh:

e KOHIICILHH, OTIMCHIBAIOLINE
SKOHOMMYECKHE M COLHUAIbHBIC YCIOBMS
OCYILIECTBIICHUSI  NPEANPUHUMATEIBCKOU
JEATEIIBHOCTH;

® METOJUYECKUE OCHOBBI (OPMYINPOBAHUSA
OusHec-uaeu, OW3HEC-MOAEIMPOBAHUA U
OU3HEeC-TUIAaHUPOBAHHUS;

® DPLIHOYHBIE U CHEIU(DUIECKUE PUCKU;

® OCHOBHBIC TIOHATHUS M KaTErOpUM KauyecTBa,
COBPEMEHHBIE KOHILIETIIIUU U METOIbI

® yIpaBJIEHUS KaYECTBOM,;

e [eNd, [PUHUUNBL, (QYHKUUH, CQepsl
OpUMEHEHMs, OOBEKThl, CpeAcTBa U
METO/Ibl MApKETHHT 4,

® OCHOBHBIE TEOPETHUYECKHE IIOJIOKECHUS U
KJIFOUEBbIE TIOHATHS B 00JaCTU JICHEKHOH,
0aHKOBCKOM U KpeauTHOI cuctembl PD;

® OCHOBHBIE MHCTPYMEHTBHI PETYINPOBAHUS
JICHEe)KHOM, BAIIOTHOM W KPEAUTHOU
CHUCTEMBI TOCYIapCTBa.

YMers:
® HAXOJUTh U OLICHMBATH HOBBIE PHIHOYHBIE




BO3MOHOCTH U (HOpMyIupoBaTh OU3HEC
UJICIO;

MOJETTUPOBaTh OW3HEC W pa3padaThiBaTh
Ou3HEeC-IIJ1aH;

OTIPENCNIATh TOTPEOHOCTh M  OIICHUBATH

3G (HEeKTUBHOCTD WCIIOJIb30BaHUS
MIPOU3BOICTBEHHBIX pecypcos
OpraHu3aluy;

OIIEHUBATh YKOHOMHYECKHE U COIIMAJIbHBIC
yCIOBUS OCYIIECTBJICHUS

PeIITPUHAIMATEITBECKOM JIeATEIIBHOCTH;
NPOBOJAWTh  aHAIW3  PBIHOYHBIX U
CHenupUUecKUX pUCKOB;

MPUHUMATH YIPABJIICHYCCKUE PEIICHUS B
obnmacTM KauecTBa U  OLEHUBAaTh MX
3¢ (HEeKTUBHOCTD;

BBISIBIISITh, POPMHUPOBATH U YIAOBIICTBOPSTH
MOTPEOHOCTH, TPUMEHSATh CpEACTBA H
METO/Ibl MAPKETHHT A,

Bmagers:

cnocobaMu HM  MeETOoJaMHM IIOMCKa |
dbopmynupoBaHus OU3HEC-UJIEH;
COBPEMEHHBIMH METOJIAMH MOCITHUPOBAHHS
OM3HEeca U METOJIMKaMU pa3pabOTKH OM3HEC-
TUIaHOB,

METOIaMU OLIEHKH ahdexTuBHOCTH
UCTIOJIb30BAHUSI JKOHOMHYECKUX PECypcoB
NPEIPUSITHS,

COBPEMCHHBIMHA METoJaMUu OLCHKHA
OKOHOMHNYCCKHX U COLIMAJIbHBIX YCHOBHﬁ;
OCYHIECTBIIATH MpEAITPUHUMATCIIBCKYIO
JCATCIIbHOCTD,

CIIOCOOHOCTBIO IMPOBOJANTD aHaJIu3

PBIHOYHBIX U  CHEHU(PHUUECKUX PHUCKOB,
UCIIOJIb30BAaTh  €r0  pe3yabTaThl Ui
MPUHSTHS YIIPABICHUYECKUX PEUICHUIA;
METO/I0JIOTHEH POEKTUPOBAHUS u
BHEJJPEHUS CUCTEM KauecTBa;

METOJlaMi U CpPEACTBAMH BBISBICHUS U
dbopMupoBaHus cIIpoca MOTpeOUTeNei;
HaBbIKAMU  pa3pabOTKU  MapKETHHTOBBIX
CTpaTeruii u mporpaMm Mo (GpopMHpPOBAHHUIO
U YJIOBJIETBOPEHHIO CIIPOCa..
MapKETHHTOBBIE CTPATETUU U MIPOTPAMMBI 110
(GbOpMUPOBAHUIO U YIOBIETBOPEHHUIO CIIPOCA;
paccuuThIBaTh ~ OCHOBHBIE  TIOKa3aTellH,
XapaKTepu3ylomre HHQPIALIUIO;
OCYIIIECTBIISITh BBIOOP HWHCTPYMEHTATBHBIX
CpeacTB A 00paboTku  (PUHAHCOBBIX
JTAHHBIX B COOTBETCTBUU C TOCTaBICHHOU
3aJa4ei.




1.3. MecTo y4eOHOIl JMCHUILINHBI B CTPYKTYpe 00pa3oBaTe/bHOH NPOrpaMMbl

JucuuminHa «YIpaBieHHE MPoJaKaMu» OTHOCUTCS K 3JIEKTUBHBIM JMCLMUILIMHAM (MOIYJISIM)
qgacTd, GOPMHUPYEMOH ydacCTHUKaMH 00pa30BaTeIbHBIX OTHOLICHHH, y4eOHOTO IUIaHa M0 HAIIPABIICHHUIO
noarotoBku 38.03.02 «MeHeKMEeHT» HalPaBICHHOCTh «MEHEeIKMEHT OpraHn3aIHil».

W3ydyeHuto AuCUMIUIMHBL «YTIpaBieHHE NpOJaXaMHu» MPEALIECTBYET H3YyUEHUE CIEAYIOLIUX
JUCLMIUIMH: «YTIpaBIIEHUE 3aTpaTaMmu». «YTIPaBJIe€HUE NHHOBALUAMUY.

W3ydyeHne nAuMCHUIUIMHBI OCHOBAaHO Ha CIEAYIOUIeH MpenBapUTeNbHO Cc(HOPMUPOBAHHOMN
xommnerenun: YK-10, ITK-1.

B pesynpraTe OCBOGHMS JUCHMILIMHBI (OPMUPYIOTCS 3HAHUS, YMEHHUsS U BJaJieHus,
HE0OXO0IMMBIE JUI U3YUYEHHUS CIASAYIOUINX JUCIUIUINH: «YTIpaBiIeHUE MPOCKTaMU».

2. CTpyKTypa AUCUMIIIIMHBI

151 ouHo¥i popmbl 00yuenus Hadop 2021

OOmiast TpyHOEMKOCTh IWCHIUIUIMHBI COCTABJISICT 2 3a4€THBIX CIUHHIBI, 76 4., B TOM YHCIeE
KOHTaKTHas paboTa oOydarmuxcs ¢ mpernoaaBareneM 28 4, caMOCTOsITeNbHas padoTa 00yJaromuxcs
48 4.

Buawbi yueOHo# padoThl (B yacax) Dopmbl
Pasznen TeKylIero
Ne AUCHUILIUHBI - KOHTPOJIS
n/ 5 yCneBaeMoCTH
© | Jgekn | cemu- | camocrosi | IIpome
1| = ®opma
) uu HApbl | TeJIbHasl | KyTOY
Q NPOMEKYTOUYH
padora Has N
oii
arrect
aTTrecTaluu
anus
Tema 1. Ilpomaxu B 1 1 4 OO6cyxneHus
CUCTeME MapKeTHUHTa BBICTYIUICHU
1 7 Ha
MPAKTHYECKOM
3aHATUU
2 Tema 2. CymHocTb 7 1 1 4 Kpyruslii cron
yIpaBJICHUS TPOIaKaMu
Tema 3. CobrTOBas 1 1 5 Kpyrusiii cron
4 | CTPaTerus  opraHM3AUHH. 7
VYnpasnenue KaHaJaMH
cObITa
Tema 4. Ynpasnenue 2 2 5 Muckyccus Ha
B3aHMOI[eI>iCTBHHMH C MIPaKTUYECKOM
4 | TOKymarensMu: 7 e —
TEXHOJIOTHH U CTPATETHH
MPOJIaK.
1 1 5 [IpakTuueckoe
Tema 5. CymHocTs, P
5 7 3aHsATHE-
MECTO OTJAeJa MPOJAX H
cnenupuKa ero pasBCpHyTasd




B3aMMO/ICHCTBHS c Oecena c
I0Apa3ACIICHUSIMU 00CyXIeHuEM
OpraHu3aIuu JOKJIAIOB.
Tema 6. Toprossrit 2 2 5 Paz6op xeiica.
MapkeTuHT. Bei6op ToBapa, Jluckyccus Ha
6 | UICTOYHUKHU MOCTABOK MPaKTHIECKOM
3aHATUU
Tema 7. HHHOBamum B 1 1 5 PassepHyras
Impouecaypax IIpOaaxu. Oecena ¢
HelipomapkeruHr, 06CyKIEHIEM
8 | apoMaMapKeTHHT,
JIOKJIaJIOB.
ayTMOMapKETHHT B
VIPaBICHUH TIPOTAXKAMHU.
Tema 8. MotuBamus kax 2 1 5 Ob6cyxienue
BaXHCHIITUM  KOMIIOHCHT TeXHUK
VIpaBIIeHUS TPOJAKAMHU. pPaBOTHI ¢
D¢ddexTrBHBIE
pCATbHBIMU H
METOJIBI  OpTaHU3AINH
MOTCHIIHATBHBI
" yIIpaBJICHHUE OTCHIIHAT
HPOIIECCOM  TTPOJAKH MU KIIMCHTaMA
npu pabote c
JIeIOBBIMU
napTHepamMu
Tema 9. Texuonoruu 2 1 5 TectupoBanue
yrOpaBieHHE  TOBApPHBIM
aCCOPTUMEHTOM
9
Tema 10. DddexTuBHBIC 1 2 5 Huckyccus Ha
MCTOAblI OpraHu3alvn H [IPaKTUYECKOM
10 | YpaBieHue  mpoueccoM RAHSTUH
mpoJaXku mpu padore ¢
JIeIOBBIMH MTapTHEPaMHU.
[Tpomexyrounas 3ananue K
aTTecranus - - - 3au€Ty
Bcero 14 14 48




151 0uHO-3204HOI (popMbI 00yUeHus1 HaGop 2021
OOmast TpyAo&MKOCTh JUCUUIUIMHBI COCTABJISAET 2 3a4EeTHBIX €AWHUIBL, 76 4., B TOM 4HCIe

KOHTaKkTHas paboTra oOydaromuxcs ¢ mpemnojaBareiaeM 16 4, camocTosiTeNnbHas padoTa 00yJaroIuXxcst

60 u.

Buasbl yue6Hoii padoThl (B 4acax) ®opmbl
Paszgen TeKylIero
Ne AUCHMILINHBI . KOHTPOJIf
n/ 5 ycreBaeMocTH
© | gekn | cemu- | camocros | IIpome
n = dopma
v U HApbl | TeJbHAasl | KyTOY
o NPOMEKYTOYH
pa6ora Hast N
oit
arrect
arTecTalnu
anus
Tema 1. Ilpomaxu B 0,5 1 6 OO6cyxaeHus
CHUCTEME MapKETHUHTa 8 BBICTYIUICHUM
1 Ha
MPaKTUYECKOM
3aHATUU
2 Tema 2. CymHocTh | 8 0,5 1 6 Kpyrubrii cron
YIOpaBJICHUS TPOJAKAMHU
Tema 3. CoOnITOBas 0,5 1 6 Kpyrubrii cron
3 CcTpaTerus OpraHu3aluu. 8
VYnpasnenue KaHaJaMHu
cObITa
Tewma 4. YnpaBnenue 0,5 1 6 Huckyccuun
B3aMMOJEHUCTBUAMU C
4 | TIOKymarensMu: 8
TEXHOJIOTMH U CTPAaTEruu
MPOJAK.
0,5 1 6 Juckyccuu Ha
Tema 5. CymHOCTS,
MIPAKTUYECKOM
MECTO OTHEeNa NPOoJax M
crienmbuka ero 8 3ausTuu. One”
5 B3aUMOJEHCTBUA C Ka
MOJPA3ACIICHUSIMU BBICTYIUICHUU
OpraHru3anyu C JOoKJIaJgaMu
Tema 6. Toprogsrii 0,5 1 6 Paz6op keiica.
MApKCTHHTI. BLI60p TOBApa, 8 I[I/ICKYCCI/IH Ha
6 | UICTOYHUKHU MMOCTABOK NPaKTHYECKOM
3aHATUU
Tema 7. NHHOBauuu B 0,5 1 6 PassepHyras
nponeaypax IHnpoadaKu. Oecena ¢
HelipomapketuHr, 8 0BCyKIeHIEM
7 | apoMaMapKeTHHT,
JIOKJIAJ0B
ay/IMOMApPKETHHT B
YIPaBICHUHN
MPOJAAKAMH.




Tema 8. MotuBauusi Kax 0,5 1 6 Ob6cyxnenne

BOXHEUIINA  KOMIIOHEHT TeXHUK

yIIpaBIICHUS] TPOJIAKAMH. paGoTHI ¢

Opranuzanus

. pEATbHBIMU H

B3aMMO/ICHCTBHS c

MOKYNATeISIMH C y4eTOM TOTCHIHAIIRHET
g | HX MICHUXOJIOTHYECKUX MH KIHCHTaMH

0COOEHHOCTEH.

OddexTrBHBIE  METOBI

OpraHu3aIuu u

yIIpaBJIEHUE  IPOLIECCOM

MpoJaku mpu padore ¢

JICITIOBBIMHY ITAPTHEPAMHU.

Tema 9. Texnonoruu 1 1 6 TectupoBanue
9 | ympaBiieHHE TOBAPHBIM

aCCOPTUMEHTOM

Tema 10. DddexTuBHBIC 1 1 6 Juckyccusa Ha

METOJIbl OpraHW3ali | IPaKTHIECKOM
10 | ynpasienye  mpoueccom e —

mpoJlaku mpu pabore ¢

JICIIOBBIMH ITapTHEPAMHU.

[IpomexxyTouHas 3agaHue K

aTTecranus - - - 3a4yeTy

Bcero 6 10 60




3. Coaep:xkanne AUCHUNIMHBI

Tema 1. Hpouamn B CUCTEME MApKETUHIa

DKOHOMHYECKasi CYIIHOCTh M COJAEPIKaHUE MPOJIaXK B cucTteMe MapkeTuHra. COBIT Kak (yHKIUS
mapketuHra. [Iponecc ynpasienue nmpomaxkamu. Buabl U Tumbsl npoaax. Ctaauu mpoiecca Mmpoaax.
[ukn mpogak ToBapHOH npoayKuuud. OCHOBHBIC THITBI KOMMEPUYECKUX 33a7ad U KaTeTOPUU MEHEKEPOB
no mpoxaxam. Kinaccugukarus npoaBIioB B 3aBUCHIMOCTH OT YCTAHOBKH Ha TPOLIECC MPOIAXKH.

Tema 2 . CymHoCTh yHIpaBjieHHsl NMPOAAKaAMH

CyIHOCTb, LI€M U OCHOBHBIE 3aJauu ympaieHus npoaaxamu. Knaccuduxaius cOBITOBBIX
CTpaTeruii, 000CHOBaHHE BBIOOpA CTpaTErny MpOAa)K, COBIT Kak (YHKIMSI MapKETHHra, cObITOBas U
MapKeTHUHIOBass KOHLENIUs (pUpMbl, 000CHOBaHHE MCIOIb30BAHUS IMOCPEAHUKOB B KaHaje cObITa,
KJIacCU(pUKAILUs TOCPEAHUKOB, BEPTUKAIbHbIE MAPKETUHIOBBIE CUCTEMBI.

OcHoBHble BBl Npojax. Cnenuanusamus npoaax. ColuanbHO-3KOHOMHYECKAas CYIIHOCTh
ynpasieHus npoaaxkamu. CyObeKkTsl 1 00BEKTHI MPOJIaXK. 3a1aun KaxJa0ro dTara MpoJiaxK.

Hukn ynpaBiaeHUs HpoJaXaMM M CEPBUCOM. OJEMEHTHl IOCTPOEHMSI CHCTEMBI IPOJAX.
XapakTepucTUKa METO/1a «BOPOHKA ITPOJIAaX», €r0 POJIb B yIpaBiaeHuu npoaaxamu. Kpurepun SMART
B ylpasiieHUH npojaxamu. Cxema npesentanuu toBapa AIDA.

Tema 3. CObITOBasi cTpaTerusi OpraHu3auuy. YpapJjeHne KaHAIaMHu cObITa
CObIT KaK OCHOBHOM MoKa3zarenb 3PPEKTUBHOCTH AESATENbHOCTH KOMMEPYECKOTO MPEATIPUATHUSI.
B3aumocBs3b cOBITOBOM A€ATEILHOCTH U MapKETHHTA.

Kananel cOplTa: mpsiMble M KOCBEHHbIE. YTIpaBieHHe KaHaiaMu cObita. Crpareruu
9KCKJIFO3UBHOTO, CEJIEKTHBHOTO M HHTEHCUBHOIO cObITa. OTambl pa3pabOTKU COBITOBOM HOJUTUKH
npeanpusaTis. OCHOBHbIE BHbl MOCPEAHUKOB IIPU KOCBEHHOM KaHaye cObiTa. KOMMyHHMKallMOHHBIE
CTpaTeruu B KaHase cObITa. AHAIN3 COBITOBBIX U3JIEPIKEK.

CObITOBas cCTpaTerus OpraHu3aluy. YpaBieHHe KaHalaMu cObITa

Tema 4. YnpasiieHne B3auMOIeiiCTBUSIMH € KJIMEHTAMHU (MOKYNATEJsIMH): TEXHOJIOTHH

U CTPaTeruu MpoaakK.

VYnopapiieHne B3aUMOOTHOILIEHUSIMU C KIUEHTaMu. HHCTpyMeHTh COBITOBOM MOJUTHKU
OpraHu3aIuu TEXHOJIOTMH COTPYJIHUYECTBA CO COBITOBBIMHM KaHaJaMHU: OpraHu3anusi IMOHUCKa,
NPUBJICYEHUSI U  TOCJIENPOJAXHOTO OOCTY)KMBAaHUS KJIMEHTOB, COCTaBICHHE KOMMEPUYECKUX
MpeIoKEeHUH, TEeXHHKa TMpoJaxX; OCOOEHHOCTH B3aUMOJCHCTBHS C TOCPEJAHMKAMHM B KaHaje
pacnpeeneHus.

VYnopapieHue MNapTHEPCKUMU OTHOILIEHUSMH C KIHMEHTypod ¢upmel. Opranuzamus — event-
MEPOTPUATHI € TOCPEAHUKAMH U YYAaCTHUKAMH MOCIEIPOAaXKHOTO 0OCTyKUBAHUS.

Tunel  TexHomOTMH  TpoAaX: OOCIyKHBaHHME, AarpecCMBHOE MpPOIBIDKEHHE  TOBapa,
CHEKYISTUBHAS MPOJaXka, KOHCYIbTaTUBHAS MPOJIAXKa.

[Ipe3eHTaniioHHass © KOMMYHUKATUBHAsl CTpaTerMd MOTHBUPOBAaHMS mNokynatess. CrapToBbie
CUTYaIlMH B MIPOIIECCE MPOIAXKH.

Tunel opraHuzanuu oOT[ena MNpoJax Ha ¢upMe: opraHuzanus CciayxObl cOblTa 1O
TEPPUTOPUANBHOMY  TPU3HAKY;  OpTraHM3alMs  CIYyKObl  cObITa 1O  MPOAYKT-TIOPTHOIHNO;
(GyHKIIMOHATBHAS OpraHu3aIys cIyXObl CObITa; CETMEHTHO-KIMEHTCKas OpraHu3alins CiyXObl cObITa;
CMelIaHHbIe (POPMBI CO3aHus OTAeNa Mpoax Ha mpeAnpuiTud. CyIIHOCTh, MECTO OT/eNa MPOAaXK U
crenuduKa ero B3aUMOJCUCTBUSA C TMOApa3JeNeHUsIMH (UPMBI. YPOBHU B3aMMOJCHCTBHUS OTIEIOB
MPOJIaXK U OTJIeNa MapKeTHHTa Ha pUpMe.

Tema S. CymmHoctb, MecTO oOTAe]da NpPoJaXX M cnenuduKa ero B3aUMOJCHCTBUA C
NoApa3AeJeHUsIMH OPraHU3 AU

OcoGeHHOoCTH  MPO(ECCHOHAIBHONW  JESATEIbHOCTH  COTPYAHHMKOB  OT/A€Na  MPOJaK,
BBIMOJIHAIONINX ~ pa3iuyHble  (QYHKUMOHANbHBIE  poJIM. THUIBI OpraHu3alMy OT/eNa MPOJaX Ha
npeanpustiu. Kpurepun 3pPpeKTuBHOCTH AEATENBHOCTH OT/ENA MPOJIaXK.

cDOpMI:I OTBCTCTBCHHOCTHU TOProBoro rmncpcoHala, COLITOBBIE KBOTBI M IIIAHBI npoaax,
peanu3anys 1miaaHa cObITa MPEeIIpUATUS: OpraHu3alus paboThl TOProBOTO MEPCOHAIA, METOAbI OILICHKU



paboTel TOProBOro mnepcoHanga. Meroasl MOTHBAnMM TOproBoro nepconana. Ilogbop, oOyuenue u
MOTHBALUS PA3IUYHBIX KAaTErOPHUH COTPYIHUKOB OTAEIOB MPOJAK.

Tema 6. Toprosblii MapkeTHHT. BbIOOp TOBapa, HCTOYHMKHU NMOCTABOK

[Tonsitue Toproeiil MapkeTunr. Cnenuduka u npupoaa pO3SHUYHON TOPrOBIH, CYITHOCT, IIEJH,
3a/laud M COJEp)KAaHME MapKEeTHHra PO3HUYHOM TOopromiu. Kiaccudukanus TOProBbIX PO3HHUYHBIX
npeanpusaTuil. Onpenenenye 1ejIeBOro pblHKa pO3HUYHON TOProBoi (GUpPMBbI; BEIOOP MECTONOJIOKEHUS
HNPEANPUATUS POSHUYHON TOPTOBIIH.

PopMHUpPOBaHHUE ACCOPTUMEHTA U OINPEICIICHHE KOMIUIEKCA YCIIYT, MPEeIIaraéMbIX PO3HUYHBIM
TOproBbiM mpennpustueM. Kpurepuum BbiOOpa TOBapa. Konmemmuss HOBoro ToBapa. Crpareruu
NpoABIDKEHUsT Ha pBIHOK. CTpateruu 0OOCHOBaHMS BBIOOpA BBITOJHOTO IIOCTABIIUKA. 3HAYCHUE
CUCTEMBbl  TOBapOJBMKEHMS.  ODKOHOMHYECKas JIPPEKTUBHOCTb  CUCTEMBI  TOBAPOJBHKECHMUS.
@OopMHpOBaHHE AaCCOPTUMEHTAa M OIPEAEICHUE KOMIUIEKCA YCIYr, IPEeAIaraéMbIX PpPO3HUYHBIM
TOProBBIM IPEIIPUITHEM.

[logxonelt k opranusauuu HWHTepHer-mpojaxku. Account management - ympasiieHue
MapTHEPCTBOM C KIIMEHTYpOH (PUPMBI B UHTEPHET CpEJIE.

Coznanue mnakera KOMMEPUYECKHMX MpPENIOKEHUN JUId KaXKJO0TO KaHajla paclpeesIeHus.
Co3anue myJia MOTEHIMATBHON KIIMEHTYPBI, TeHEpUPOBaHUe U 00paboTka KoHTakToB Sales leads.

Tema 7. WuuHoBaumu B mnpoueaypax mnpoaaxu. HeiijpomapkeTuHr, apoMaMapKeTHHT,
ayAHOMAPKETHHI B YIPABJEHUH NPOAAKAMH.

WHHoBanuu B MeTOAAaxX YOpPaBIEHUS NpoJakaMu: 3apyOeKHBIH M POCCUMCKHI OIBIT.
Hcnonp30BaHne Hay4YHBIX MEXAUCHUIIIMHAPHBIX TEXHOJIOTUMH B yNpaBICHUH IpojakaMH. OCHOBHbIE
MOHATHS W IPUMEPHI HCIOJIb30BaHUS HEUPOMAPKETHHIA, apOMAMAPKETUHIA, AyJINOMapKETHHIa B
YIPaBIECHUH IPOAAKAMHU.

Coznmanue panmopra B mpouecce npojnaxu. IIoHATHE MONAIBbHOCTH M €€ pOJIb B IIPOLECCE
oOmieHuss ¢ KIMEeHTaMM. JlparHocTuka KIMEHTa [0 KaHalaM BOCHPHATHUS, C HCIOJIb30BaHUEM
pe3yJIbTaTOB HEMPOMAPKETHHTIa M apOMAaMAapPKETHHTA.

[IpuMepb! UCHONB30BaHUS HEHPOMApPKETHHIAa M apOMaMapKeTUHIa B COBITOBOM JEATENbHOCTU
3apyOEIKHBIX TJI00ATBHBIX OpeHI-KOMITaHUH.

Tema 8. MoTuBanusi Kak Ba)KHeWIIH KOMIIOHEHT YNPAaBJIEHUSI TPOJAKAMM.
Opranusanus B3auMo/JIeiicCTBHS € MOKYNATEJISIMH € y4€TOM MX IICUX0JOTHYeCKUX 0COOEHHOCTEN.

Knaccudukanus tunos xiauentoB no mkaie K. I'. FOura. Tunonorus knuentoB mo 3. bepHy.
Knaccudukaius KIHMEHTOB M0 CTEPEOTHIIAM IMOBEACHHUSA. XapaKTep U €ro MPOsBIICHUE MPH OOLICHUH
«IIpoJaBell — MoKynarenb». [IcuxommHaMuYecKre CBOMCTBA U OCOOCHHOCTH TEMIIEPAMEHTA, BIIUSIOIINE
Ha 3()(HEeKTUBHOCTB TpOIIecca YIIPABICHUS TPOIaXKaMHU.

Tunonorus npoOiIeMHbIX KIHEeHTOB. Opranu3aius B3auMOJICHCTBUS € MOKYNATEIsIMU C YU€TOM
HX IICUXOJIOTHYECKUX OCOOEHHOCTEN.

JInuHble BCTpeud C KIMEHTAMU W TOTEHIMAIbHBIMHU TMOKymareiasMu. Pabota ¢ akiusmu.
TeXHUKH «XOJIOJHBIX 3BOHKOBY.

Ponp HacTaBHMYECTBA B yIIpaBICHUH MPOIaKaMHU.

Craguu ycTaHOBIEHHS KOHTakTa ¢ mokymaTteneM. [IpaBunma u ¢akTopsl, cCrHocoOCTBYOIINE
YCTaHOBJICHHIO KOHTaKTa C KJIMEHTOM. MOTHBAIlMs Ha TOPrOBBIX NpeanpusTHii (mepcoHana,
nokyrmnareneit). MoTUBaTOpbl 1 aHTUMOTHUBATOPHI B TOBAPHBIX MPOJAKAX.

Ponp HeBepOanbHBIX KaHAIOB B IMpollecce yrpaBieHHs npojaxkamu. Crenuduka BepOaTbHOTO
oOmieHnss B paboTe mpoaaBIa-KOHCYyAbTaHTa. OOIMIMIA MCUXOJOTHYECKHI MeXaHu3M (HOPMUPOBAHUS
aTTPaKIUU B MIPOLIECCE MPOIANKHU.

Juarnoctuka moTpeOHOcTel KiueHTa. OCHOBHBIC THIBI BOTPOCOB Sl JAMATHOCTUKH H
BBISIBIICHHS TTOTPEOHOCTEN KineHTa. TexHuka mocranoBku BorpocoB — MeTo «SPIN- nqokrop», «SPIN-
MacTep» B IpoIecce MPOoJak. TeXHUKH aKTHBHOTO CITYIIAHHUS.

CrniocoObl  B3auMopelicTBUs ¢ mpoOneMHbIMU KiueHTamMu. [llkama arpeccuBHOCTH
KIueHTOB. [IpueMbl CHATHS HEPBHO-3MOIIMOHATLHOTO HAIPSKECHUS.



Tema 9. TexHosi0rum ynpapjieHue TOBAPHbIM aCCOPTUMEHTOM.

[TonsiTMe TOBAapHBI acCOPTUMEHT: TIyOOKHH M mupokuil. KoHuenus ynpaBieHus TOBapHBIM
accopTUMeHTOM. OCOOEHHOCTH OpraHU3aLUH MIPOLECCca IPOAAXKHU C YIETOM TOBAPHOI'O ACCOPTUMEHTA.
Craguu opranuzanuu npoiecca ToBapoB Ha peiHke B2B u B2C.

Onenka mokasareseil kadyecTBa oOCHyXuBaHUs KiIuMeHTOB. Kpurepuu mnokasareneil kauecTBa
00CTyKUBaHUSI.

Tema 10. IppekTHBHBIE METOAbI OPraHU3AUMH U YNPaBJieHHe MPOLECCOM MPOAAKU NpHu padoTte
¢ 1eJIOBBIMHU MAapTHEPaMHu.

Boposka nposiaxx B pO3HUYHOI TOProsiie: BOBMOXHOCTH M OTPAaHUYEHUS.

Pacnipenenenne Toprosoit miomanu. Ctuin opopmiieHus: TOproBoro nomeienus. Kpurepuu u
MIPU3HAKK BHIOOPA TOPrOBOM IUIOIIAIN

CrpykTypa U cojep)kaHHe Mpe3eHTalu ToBapoB (yciyr). DpdeKTUBHbIE METOAbI OpPTraHU3aALUN
U TPOBEICHUS NPE3eHTAalUu TOBapoB (yclyr). YmpaBieHUE MPOLIECCOM MPOAaXH IpHU padboTe c
IPYNION JAETOBBIX MapTHEPOB. ApryMeHTaIMs U YOeKIeHHE KIIMEHTA.

VYnpasiienue npojakamMu Mpu NPUMEHEHUH METOJa MPOoJaXHd Ha JAOMY Y MOKymarenei, MeTos
MPOJIaXKH Mo 00pasiiaM, METol IPOAAaKU MO MPeIBApUTENbHBIM 3aKa3aM, METOJI IPOAAXKU C OTKPBITOM
BBIKJIA/IKOM, METOJI MPOJIaXKU C CaMOOOCITY)KUBaHHEM.

Bengunr. Mepuyangaii3uHT Kak OCHOBHASI TEXHOJIOTHUS MPOABUKEHUS B POZHUYHOM TOPTOBJIE.
Knaccudukanus Bo3paxkeHuil kinneHta. AHaTOMHUS KOH(MIMKTA, GOpMBI U BB KOH(PIUKTOB. TuIbI
KOH(UIMKTHBIX JUYHOCTEH. MeTroasl pabOThl ¢ BO3paXEHUSIMH KiuWeHTa. Pabora c jxamobamu u
koHQuukTamMu. KoHQumukTel B mpolrecce MNpoAax, METoAbl uX paspemeHus. I[lcuxomnormdeckue
HCTOYHHUKH YCHEIIHBIX MPOJIAX. Hea¢ddexrnuBHbie IIPUEMBI pearupoBaHMsl Ha
KpUTHUKY. DPPeKTUBHbBIE IIPUEMBI pearupoBaHus Ha KPUTHKY.

4. O0pa3oBarte/ibHbIE TEXHOJIOTHH

[Ipn peanuszanuu mnporpamMMmbl JUCHMIUIMHBL «YTPABICHHE NPOJAXKaMU»» HCIOIb3YKOTCS
pasnuuHble 00pa3oBaTeNbHbIe TEXHOJOTHH: AyAUTOPHBIC 3aHSTHS TMPOBOJATCS B BUIC JICKIHH U
MPAKTUYECKUX 3aHATUNA. JIeKuuu mpoBOJSATCS MO THUIY MPOOJEMHBIX JIEKIMH, JEKIUMN-TIpe3eHTalNH,
JIEKIMI-TUCKYCCUM, JIEKITUI ¢ IPUMEHEHNEM TEXHUKU OOpaTHOM CBSI3H, JICKIIUK ¢ pa300poOM KOHKPETHBIX
CUTYallUid U KEHCOB.

Ha npaktuyeckux 3aHATUSAX, NPOBOJAUMBIX 0 TUILY 3aHITHE-IAUCKYCCHS, 3aHATUE — KPYIJIbIN
CTOJN, 3aHsATHE - pa3BepHyTas Oecena ¢ OOCYKIEHHEM JOKJIAJ0B, MPEIyCMOTPEHO OOCYXKACHHE
OCHOBOIOJIAralOIIMX W Hauboliee CIOXKHBIX BOIPOCOB Kypca, 3aciylIMBaHUE [OKIAIOB. Tembl
MPAaKTUYECKUX 3aHATHUH OTPa)KalOT MOCIEAOBATEIbHOCTh H3YYEHHS Kypca B COOTBETCTBUHM C
MPOTPaMMOH.

CamoctosarenbHas paboTa CTYIEHTOB MOJpa3yMeBaeT MOJrOTOBKY AOKIAIO0B, CAMOKOHTPOJIb,
MOATOTOBKY K TECTUPOBAHUIO, padOTy C BHJICO-TIPE3CHTAIIMOHHBIMU pecypcamu. [l caMOCTOSATEIbHON
paboThl CTYIEHTOB MOJTOTOBIEHBI 3aJaHUS JJIsi CaMOCTOSITENIbHON pabOThl, CIIUCOK HCTOYHUKOB U
JUTEpaTyphl.

Ne Buner y4eOHO
e HaumenoBanue TeMbl paBoTEL OO6pa3oBartesbHbIe TEXHOJIOTUU
1 ]2 3 5
1. |Tema 1. [Ipomaxxu B cucreme|Jleknus 1. BBoaHas neknus
MapKeTHHIa [IpakTnueckoe OO6cyxJeHrne BBICTYIICHUHA Ha
3aHsTHe 1. IPAKTUYECKOM 3aHATUN
2. |Tema 2. CymHocTts  ynpasnenus |JIeknus 2. Jlexuus-Busyanusanus
PO JaKaMu [IpakTnueckoe Kpyrusiii cron
3aHSTHE 2.
3. [Tema 3. CoOwrtoBas  crparerus|Jlexkuus 3. [Tpobnemuas nexius




opraHusanuu. YmpasieHue kaHanami|lIpaktudeckoe Kpyrasiit cTou
cObITa 3aHsTHE 3.
4. [Tema 4. Vupasnenue|Jlexuus 4. Jlexuust ¢ paz3dopoM KOHKPETHOM
B3aUMO/JICHCTBUSAMHU C KJIHEHTAMH CUTYyaIHU
(mokynarensimMu): TEXHOJIOTHH u|[IpakTueckoe Juckyccus Ha MPaKTHYECKOM
CTpaTEruu MpoJiaxK. 3aHsTHE 4. 3aHATUU
5. |Tema 5. CymHocts, MecTO oTAenall/lekuus 5. Jlekuusi ¢ NpUMEHEHUEM TEXHUKU
PO JIaxK u crienupuka ero 00paTHOI1 CBsI3U
B3aMMOJIEMCTBHA ¢ noapasjaeneHusaMHu|[Ipakrnyeckoe IIpakTryeckoe 3aHATHE -
OpraHu3anuu 3aHsTHE 5. pa3BepHyTast Oecena c
00CYyKJIeHHEM JIOKJIaJI0B
6. |Tema 6. Toproseiii MmapkeTuHr. Beioop|Jlexuus 6. Jlexums-nuckyccus
TOBapa, ICTOUYHUKH TIOCTABOK
IIpakTrnueckoe Pa3bop xetica. Jluckyccus Ha
3aHsTHE 6. PAKTHYECKOM 3aHATUU
7. |Tema 7. WunoBauuu B mpouemaypax|JIexmus 7. [TpobnemMHas nexius
PO JIAXKU. HelipomapkeTuHr,
apoMaMapKeTHHI, ayIuoMapKeTHHr B|[IpakTudeckoe [TpakTrueckoe 3aHSITHE -
n yIpaBIeHUH MPOJAaKaAMU. 3aHsATHE 7. pa3BepHyTast Oecena c
00CYyXJIEeHHEM JIOKJIaJI0B
8. |Tema & MoruBanmsa kak BaxkuHeunmwnii|JIexmug &. Jlekuusa-nuckyccuss 1O BHIEO
KOMIIOHEHT YIPABJICHHUS TPOJIaXKaMHU. MIPE3CHTAINH
Opranmsanus — B3aumozeicTBus  c|IIpakTHduecKoe OOcykieHne TeXHHK pPaboThI C
MOKyNaTeIsIMU c Y4ETOM uX|3aHsTHE 8. peanbHbIMU M TMOTEHUUATbHBIMHU
TICHXOJOTHYCCKUX OCOOCHHOCTEH. KJIUECHTaMH
DddexTuBHBIE METOBI OPTaHU3AINNA U
YIOPABIEHUE MPOLECCOM MPOJAXH MpU
paboTe C 1e0BBIMU MAPTHEPAMHU.
9. |Tema 9. Texnomoruu ympaieHue|Jlekmus 9. [TpobnemHuas nexmus
TOBAapHBIM ACCOPTUMEHTOM. [IpakTrueckoe TectupoBanue
3aHsTHE 9.
10. | Tema 10. Dddexrtunbie mpuems|Jlexuus 10. Jlexmust - BU3yanm3arust
pabota ¢ MpoOJEMHBIMU KJIUEHTAaMH B
polecce Mpoaax [TpakTrueckoe Juckyccuss Ha  NPaKTUYECKOM
3anstue 10. 3aHSATHH
IlepeyeHb KOMIIETEHIMI ¢ YKA3aHMEM 3TAN0B UX ()OPMHUPOBAHUSA
Ne Kon HaumeHnoBanue Tembl HaumenoBanue
I/ | KOMIIETEHIINH OIIEHOYHOT'O CPEJICTBA
1 YK-10.1 Tema 1. Ilponaxu B cucteme MapKeTHHTa BricTynuienne Ha
Tema 2. CymiHOCTb ynpaBieHUsI IpoJakaMu | KpYIJIOM CTOJIe
Tema 5. CymHocCTb, MECTO OTAeNa Npojax u | Jlokmaasl
cnernuduka ero B3aUMOICUCTBUS ¢ | [Ipe3zenrauu
noApa3AeeHUsIMHI OpraHu3alun TectupoBanue
Tema 6. Toproseiit mapkerunr. Bri6op | Pabota ¢ kelicamu
TOBapa, ICTOUHUKH MOCTABOK Ob6cyxneHne
Tema 9. TexHoioruu ymnpaBJ€HHUE TOBApPHBIM | KOHKPETHBIE TEMBbI
ACCOPTUMEHTOM. 3auer
2 [IK-1.1 Tema 3. COblTOBast cTpaTerust opranu3anuu. | Beicrymiuenue Ha
Ynpaiienne KaHaiaamu cObITa KpPYTJIOM CTOJIE




Tema 4. VYmnpaBieHue B3aUMOJICHCTBUSIMU C
KJIMEHTaMH (MOKYyNaTeasiMU): TEXHOJIOTMH H
CTpaTEruu MpoaxK.

Tema 7. HHHOBanuu B mpouenypax IpoaaxH.
HelipomapkeruHr, apOMaMapKETHUHT,
ayJIMOMAapKETUHT B YIPaBJIECHUU IPOAAKAMU

Jlokmaasl
IIpezenranun
TectupoBanue
Pabora c kelicamu
OO6cyxaeHue
KOHKPETHBIEC TEMBI

Tema 8. MoTuBanusi Kak BaKHEHIIM | 3aueT
KOMITOHEHT YIpaBJICHUS PO JIaYKaMHU.
Opranuzanus B3aUMOICHCTBUSA c
MOKYMaTeJIIMU C YY€TOM MX TICUXOJOTUUECKHUX
0COOEHHOCTEH.

OddexTuBHBIE  METOABI  OpPraHu3alluu U
YIPABJICHHE MPOIIECCOM TPOJIAXKH MPU padoTe
C JICTIOBBIMU TIAPTHEPAMH.

Tema 10. DddexruBHble HpHEMbl paboTa C

MpoOJIEMHBIMU KIMEHTaMHU B IIPOLIECCE MPOIaXK

B mnepuonm BpeMEHHOTO TIPUOCTAHOBIICHUSI TIOCEHICHUS OOYJArONIUMHUCS TIOMEIICHUNA U
tepputopuu PITY. nns opranuzanum yd4eOHOTO mpoliecca ¢ MPUMEHEHUEM AJIEKTPOHHOTO OOYyUeHHS U

JTUCTAHIIMOHHBIX ~ 00pa30BaTEIbHBIX TEXHOJOTUM MOTYT OBITh  HCIOJB30BAHBI  CIEAYIOIIHE

00pa3zoBaTeNIbHbIE TEXHOJOTHH:

— BHJEO-JIEKIINH,

— OHJIAMH-JICKIIUU B PEKUME PEATLHOTO BPEMEHH;

— 3JIEKTPOHHBIC YICOHUKH, ydeOHBIC TTOCOOMSI, HAyYHbIC H3AaHUS B SJICKTPOHHOM BHJIE M IOCTYI
K MHBIM 3JICKTPOHHBIM 00pa30BaTEIIbHBIM pecypcam;

— CHCTEMBI JIJIS JISKTPOHHOTO TECTUPOBAHHSI,

— KOHCYJIBTAIMU C UCTIOJIb30BAHUEM TEJICKOMMYHUKAIIMOHHBIX CPEJICTB.

5. OneHKa NJIAHUPYEMBIX Pe3yJIbTATOB 00yUeHusI

5.1. Cucrema orieHUBaHUA

MaxkcumajabHoe | MakcumajbHoe
®opma KoHTPO.IS KOJIHY€eCTBO KOJIHYeCTBO
0aJ10B 32 oJHY | 0a/1JIOB BCero
padory
[Tocewmenue nekuuit 2 20
Yuactue B OOCYXICHUU TEOPETHUECKHUX BOIPOCOB Ha 5 10
KPYTJIBIX CTOJIAX
ITonroroBka M 3alIuTa JOKJIaga 5 10
TectupoBanue 5 10
KonTposnsHas pabora 10 10
Bcero 3a Tekymuii KOHTPOJIb 60
3auér 40
Wroro 3a cemectp 100

[ToydeHHBIN COBOKYIHBIN pe3y/IbTaT KOHBEPTUPYETCS B TPAAUIIMOHHYIO IIKATY OLIEHOK U B IIKAITY
oreHok EBporneiickoli cuctembl niepeHoca u HakoruieHus kpenutos (European Credit Transfer System;
nainee — ECTS) B cOOTBETCTBHHM C TaOJIHIICH:

[Ixana
ECTS

100-0amnpHas
IKajna

TpaguunoHHas mKana




95 -100 A
83_94 OTJIIMYHO B
68 — 82 XOPOIIO 3a4TEHO C
56 — 67 D
50 55 YIOBJICTBOPUTEIBHO E
20-49 FX
0_19 HEYJIOBJIETBOPUTENIBHO | HE 3aUTEHO | F

5.2. KpuTtepuu BbICTaBICHHS OILICHKH IO TUCIUTUINHE

bamer/1L
Kaja
ECTS

Or1eHka 110
JOUCIIUIIJIINHEC

Kputepuu orieHku pe3ynbraToB 00y4eHHs MO JUCIUIIIINHE

100-
83/A,B

COTIHYHO»/»
3a4TEHO
(oTruHOY/
«3a4TEHO»

BricTaBnsiercst oOydaronieMycsi, €cial OH TIIyOOKO W IMPOYHO YCBOMII
TEOPETUUECKUI 51 MIPAKTUYECKUU Marepuail, MOXKET
MPOJIEMOHCTPUPOBATh 3TO Ha 3aHATHSAX U B XOJE MPOMEKYTOYHOM
aTTeCTalllu.

OOyuaromuiicsi HMCUEPIBIBAIONIE W JIOTHYECKH CTPOMHO H3jaraer
yueOHBIH MaTepuall, yMeeT YBA3bIBaTb TEOPHIO C MPaKTHUKOMH,
CIPAaBIISETCS C pellIeHreM 3a/1a4 NpodecCHOHAIbHON HAIIPAaBIEHHOCTH
BBICOKOTO YPOBHS CJOXHOCTH, MPAaBUILHO OOOCHOBBIBAET MPUHSATHIC
peuieHusl.
CBo0OoaHo
JUTEPATYPE.
OneHka MO JUCHMILIMHE BBICTaBJSETCS OOydaromeMycs ¢ y4EToM
pEe3yJAbTaTOB TEKYIIEH U TPOMEKYTOUYHOM aTTECTALNH.

Kowmnereniuy, 3akperui€éHHble 3a TUCHUILUIMHON ,cpOpMHUpPOBAHBI Ha
YPOBHE - «BBICOKHII.

OpPHEHTHpYETCI B y4eOHOM U TpodeCcCHOHATBHOU

82-68/C

«XOPOIION/»
3a4TEHO
(xoporo)»/
«3aYTCHOY

BricTaBnsiercss oOywaromiemycsi, €l OH 3HAaeT TEOPETHYECKHH U
MPAaKTHYECKUN MaTepuall, TpPaMOTHO U MO CYIIECTBY M3JIaraeT €ro Ha
3aHATUSIX W B XOJE MPOMEKYTOYHOW aTTeCTalluM, HE JOIycKas
CYIIECTBEHHBIX HETOYHOCTEI.

OOyyaromuiics MPaBWIbHO NPUMEHSET TEOPETHUYECKUE TOJIOKEHUS
Opu  peUIeHMH  NpPaKTHYeCKUX  3agad  MNpo¢ecCHOHATbHOM
HaIpPaBIEHHOCTU pa3Horo YPOBHS CJI0)KHOCTH, BJIa/IeeT
HEOOXOMMBIMU [T TOTO HAaBBIKAMU U IPUEMAMH.
JloctaTouHo XOPOIIO OpUEHTHpYETCS B
npodeccuoHansHOM TUTEpaType.

OneHka No AMCUMUIUIMHE BBICTABISIETCS OOydaromeMmycs ¢ y4&ToM
PE3YNbTATOB TEKYILEH U MPOMEKYTOUHOM aTTeCTALIUH.

Kommereniuy, 3akperui€éHHble 3a TUCIHUILIMHON, cPOpMHpPOBAHBI Ha
YPOBHE - «XOPOILIUI».

yueOHOU u

67-50/D,E

«YIOBIETBOP
WUTEITBLHOY/
«3a4TECHO
(ynoBietBop
HUTEIBHO )»/
«3a4YTCHO»

BrictaBnsercs oOyuarolieMmycs, €ciM OH 3HaeT Ha 0a30BOM YpOBHE
TEOPETUYECKUII M IPaKTUYECKUM MaTepuaj, AOIMYCKAaeT OTIEIIbHBIC
OLIMOKM MPU €ro M3JI0KEHUH Ha 3aHATUSX U B XOZE MPOMEXYTOUHOM
aTTeCTallUN.
OOyuaromuiicss  UCHBITHIBAET  ONpPE/AEIEHHBIE
NPUMEHEHUH  TEOPETUYECKUX  MOJOXKEHUH  IpU  PELICHUH
NpPaKTUYeCKUX  3a7a4  Mpo(ecCHOHAIBHOW  HalpaBIEHHOCTH
CTaHJAPTHOTO YPOBHS CIIOKHOCTH, BIIaJeeT HEOOXOAUMBIMU JUIS
3TOro 6a30BBIMU HaBBIKAMU M MTPUEMaAMH.

JIeMOHCTpHpYET J0CTaTOYHBIN YPOBEHb 3HaHMS YU€OHON JTUTEpaTyphl

3aTpy/IHEHUs B




110 AUCLIUIUIMHE.

OneHka 1O AMCUUIUIMHE BBICTABISIETCS OOydaromeMycs ¢ y4&ToM
pe3yJbTaTOB TEKYIIEH U TPOMEKYTOUYHOM aTTECTALlUH.

Komrmereniuy, 3akperui€éHHbIe 3a TUCIUILUIMHON ,cPOPMHUpPOBAHBI HA
YPOBHE - <«JIOCTAaTOYHBIN.

49-0/F,FX | «aeymoBierB | BoicTaBisieTcst 00ydaromeMycs, €Clid OH He 3HaeT Ha 0a30BOM ypOBHE

OPUTENBHO»/ | TEOPETUYCCKHMH W TPAKTHYSCKUW MaTepuay, JOMyCcKaeT TpyObie
HE 3a4TCHO OIMOKH MPU €ro U3JI0KEHUU Ha 3aHATHSIX U B XOJI€ TPOMEKYTOUHOU
aTTeCTallNU.

OOyuaromuiicst UCTIBITHIBAET CEPbE3HBIC 3aTPYIHEHUS B IPUMEHEHUHU
TEOPETUYECKUX TMOJIOKEHUHM MpPH PEHICHUHM MPAKTUYECKUX 3a7ad
npodeCCHOHANIBHOM  HAIMpPaBJIECHHOCTH CTaHJIAPTHOTO YPOBHSA
CIOKHOCTH, HE BJIaJic€T HEOOXOAMMEIMHM JJII 3TOTO 0Oa30BBEIMH
HABBIKAMU U MIPUEMAMHU.

JemoucTpupyeT (parMeHTapHbIE 3HAHUS y4EOHOW IUTEPATyphl IO
JIHUCHUILINHE.

OneHka MO JUCHUIUIMHE BBICTABIISIETCS OOy4alomeMmycss ¢ ydéTom
pe3ynbTaTOB TEKYIEW U MPOMEXYTOYHOM aTTECTALUH.

Kommnerenniun Ha yYpOBHE <«JIOCTaTOYHBIN», 3aKpEIUVIEHHBIE 3a
JTUCITUTIITNHOM, HE CPOPMUPOBAHBI.
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. OuileHOYHBIE CpeACTBA (MaTEepUaIbl) TSl TEKYIIETO0 KOHTPOJIS YCIIEBAEMOCTH ,TIPOMEKYTOUHON

aTTECTAIlMU OOYJAIOIINXCS 110 JTUCITUTIIIUHE

RBPROooo~NOoOT~wWbDE

0.
1.
12.
13.
14.
15.
16.

KoHTpoJsbHbIe 3a1aHus U BONPOCHI JJIsl JTMCKYCCHI M KPYIJIbIX CTOJIOB

@DopMBbI U BUIBI OPTaHU3AIIHOHHBIX CTPYKTYP OTJIENa PO IaK
CucTeMbl MAaTEPUATEHOTO CTUMYJIMPOBAHKS TOPrOBOIO IIEPCOHAIIA
Crparerus IOMCKa M OILICHKHU IMMOTEHIMATLHOMN KIIMEHTYPBI
KoMMyHHKaITMOHHBIC CTpaTeTuy B KaHaJIe cObITa
Pa3paboTka miaHa cObiTa U OrOKETA TTPOIAK
[To3umoHMpoBaHUE MPOYKTOB U YCIYT KOMIIAHUM HA PHIHKE
®dopMbI TAPTHEPCKOTO MAPKETHHI A
Opranu3anus TPEHHUHIOB 0 MPOAYKTY M TEXHUKE MPOIAXK JUIsi COBITOBOTO IMEepPCOHAIA KIIMEHTA
B3auMocBsI3b COBITOBOM U MApKETUHIOBOM CTpATErHid
KoMrieke MapKeTHHTa MPEANPUATHS POZHUYHOM TOPrOBIIN
BopoHka mpojiax: BO3MOKHOCTH U OFPaHUYCHHS.
CtpykTypa oT/ena mpoaax.
KoHuenTyanbHbIe OCHOBBI COBITOBO JIESATENBHOCTH
Oco0eHHOCTH COBITOBOM CTPATErvu U €€ CB3b ¢ 001medupMeHHoi cTpaTerueit
Bunel kaHanoB pacnpeneneHus U uX CerMeHTalus
Bunel opraHM3alMOHHBIX CTPYKTYp (HUPM B 3aBUCUMOCTH OT CHEUMATH3AIUU U CHenu(pUKU

ACATCIBHOCTH

17.
18.
19.
20.
21.
22.

Opranuzanys B3auMOJeHCTBUS OTeNa MPOJaX C IPYTUMH MoApa3AeIeHUIMU (QUPMBI
MapkeTuHroBas o AepKKa Ipoaax

Bunel oprannzannu otaena npojaxk Ha IpeanpUsaTun

IIpouecc co3panus opraHU3alMOHHON CTPYKTYpPBI OT/ENA MPOJAXK

Haewm, oOyuyeHue u opueHTalMs TOProBoro nepcoxana

CObITOBBIE TEPPUTOPUU U JApYyrue (GOpMBI OTBETCTBEHHOCTH TOPrOBOTO IMEPCOHaNa, COBITOBBIC

KBOTBI U IIJIAHBI ITPOJAK



23. Cocrapienue G10/pKeTa MPOAXK | IUIAHA COMYTCTBYIOIIMX MAPKETHHIOBBIX MEPOIIPUSTHIA

24. Opranusanys NoBCEIHEBHON PabOTHI TOProBOro MepcoHana

25. Metoasl OLeHKH paboThl TOPrOBOrO MEPCOHANA H €70 MOTHBALIUS

26. Co3snanue makera KOMMEPYECKUX IIPEUIOKEHHH IS KaKI0T0 KaHayla PacIpeeeHus

27. Cospmanue Imyna IOTEHIMATLHON KIMEHTYpPhI, FeHEpUPOBaHuE U 00paboTKa KOHTAKTOB sales leads
28. DreMeHTHI COBITOBOM MOIMTHKK B 00IACTH KOMMEPYECKON JIOTHCTHKH,

29. Account management - ynpasieHue ITapTHEPCTBOM C KIMEHTYPOH (QHPMEI

30. HeiipoMapKETUHT — MHHOBALMOHHOE YIPABIEHHE IIPOJaKAMU

IIpumepHasi TeMaTHKa 10KJIA10B:

=

Opranu3anus MpoaaK KJIFOUYEeBbIM KIHMEHTaM Tpeanpusatus. [Iponaxu Ha oCHOBE

B3aMMOOTHOILICHUH .

VYnpasienue GopMHUPOBAaHUEM U B3aUMOJECUCTBUEM C KIMEHTCKOW 0a30M.

Ha3nauenue napTHepCKON C€TH ¥ IPUHIUIIBI YIIPABICHUS €.

Opraan3annoHHas KyJIbTypa TOBAPHBIX MPOJIAK.

DTHUKaA TOPTOBOTO MEPCOHANA M 3TUKET B TOPTOBBIX OTHOIIECHUSX.

MoTuBanys Kak BaKHEUIINI KOMIIOHEHT YCIIEITHON MPOIaKH.

ConnanbHO-TICUXOJIOTUYECKUE ACTICKTHI MPOIaXK.

Ctpecchl pu mpoAakax, MyTH UX MPEOI0JICHHUS.

DneKTpoHHass KOMMEPIIHs KaKk MHHOBAIIMOHHAS (popMa opraHu3aiuiy Mpoaak.

0. busHec-mMoenu 3EeKTPOHHBIX MPOJIAXK.

11. OcHOBHBIE METO/IbI OPraHU3aLUN PO3ZHUYHBIX NMPOJIAXK B ceTu MIHTEepHET.

12. MeTo bl Ipo1aKH TOBApOB HAa OCHOBE MPUHIIAIIOB U TEXHOJIOTHIA MepUYaHIaii3nHTa

13. Ocobennoctn PacCIOIOKEHHUS orzaeia Mep4YaH ai3uHTa B OpraHU3alMOHHOM
CTPYKTYpe AUCTPUOBIOTOPA-TIOCTaBIINKA

14. MepuaHIaii3UHTOBBIN TIOIX0/1 K YIIPABICHUIO TOBAPHBIMHU KaTETOPUSMH.

15. MepuaHaii3uHT U KaTETOPUIHBIA MEHEKMEHT

16. MecTo npojiaxx B MapKETUHTOBOM IUIaHE MPEaIpUATUS

17. Ctpaternueckass  poib HHQOpPMAIMK B YIOPABICHUHM MPOAAKAMU HNPEIIPUATHUS.

18. Opranuzanus NeSITeIbHOCTH TOPrOBBIX npeJcTaBuTeNen Y BO3HArpaKJIeHHE 3a
ux paborTy.

19. Ha3nauenue 1 XapaKTepUCTUKU KBOT MPOIaxK.

20. CyOBbeKTUBHBIE (KaueCTBEHHBIC) M 00bEKTUBHBIE (KOJNYECTBEHHBIE) METOIbI
MIPOTHO3UPOBAHUS TIPOAAK.

21. BroKeT MpoaaxK U ero oleHKa.

22. llenoobOpazoBaHue B POSHUYHON TOPTOBIIC

23. Texnuka npoJaxx ¥ MPOBEACHUS IEPETOBOPOB

24. Metoapl BEIOOPa MECTOPACTIOIOKEHHS PO3ZHUYHOTO MarasuHa

25. Knaccuukanusi TOproBeIX pO3HUYHBIX MIPEATIPUATHIA

26. AccopTUMEHTHas TOJUTHKA POZHUYHOTO TOPrOBOTO MPEAIPUITUS

BOoo~NooaR~wWD

IIpumepHBIe BONPOCHI VI NOATOTOBKH K KOHTPOJIbHOM padore

Opranuzanus AesTeIbHOCTH TOPrOBBIX MPEICTaBUTENEH 1 BO3HATpaKICHHE 3a X PadoTy.
Ha3nauenue 1 XapakTepUCTUKUA KBOT IIPOJAXKH.

Ilcuxonoruveckre OCHOBBI M PUMEHEHHE TEXHOJIOTUH «KimeHT-Okenepr».

IIporpaMMBl JIOSJIBHOCTH: CUCTEMA YIIPABIIECHUS OTHOILICHUSAMU C KIIMEHTAMU.

OcCHOBHBIE  TOHATHS u UCTOPUS BO3HUKHOBEHUS
HelposmHTBUCTHYECKOTO ITporpammupoBanus (HIIIT).

Coznanue pamnmopra B IpoILecce MPOJaXKH.

7. Knaccudukanus knuentoB no mkaie K. I' .FOnra.

abrwpE
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8. Tunomnorus knueHTOB 110 D. bephy.

9. Knaccugukanus KIMEHTOB IO TEMIIEPAMEHTY.

10. Texuuku HEHPOJMHTBUCTUYECKOTO  IPOTPaAaMMHUPOBAHUS, HCIIOJIb3YyEeMble B
IIPOLIECCE YIIPABIICHUS ITPOJAKaAMHU.

11.TlcuxoaMHAMHUYECKUE CBOMCTBA U OCOOCHHOCTH TEMIIEPAMEHTA, BIMSIOMIHNE HA YPPEKTUBHOCTD

IpolLecca yrnpaBieHUs POJaKaMH.

12.JIuarHocTUKa THITOJIOTHYECKAX OCOOCHHOCTECH KIMEHTa C BBIOOPOM ONTHUMAIBHON CTpaTerw

B3aUMO/ICHCTBHUSI.

13.TIcuxonornyeckass KyJIbTypa IEJIOBOTO pasroBopa M €€ BIUSHHE HA MPOIECC YIPABICHUS

PO JIaXKaMH.

14.O0muii NCUXOJOTHYECKUI MeXaHU3M (POPMHUPOBAHUS ATTPAKIIMH B TIPOIIECCE MPOJIAKHU

15.Tlcuxonoruueckas KyinbTypa JAEJIOBOTO pasroBopa M €€ BIMSHHE Ha MPOILECC YIpaBJIECHUS

PO JIaXKaMH.

16.Ponb 1 3a1aun MeHeKepa 10 TPOoIaKaM.

17.BopoHka nmpojjak: MapKeTHHTOBbI HHCTPYMEHT

18.Cempb maroB mpoaxxu

19.JIecTHu1a TTpOTAKH

20.JIecTHHIIa KOHKYPEHTOB IPOJIaXK

21.0Oco0eHHOCTH UCCIIeTIOBAHUS KAaHAIOB paclpeaeicHUs

22.CBs13b cOBITA M MAPKETHHTA.

23.Cnenmdurka MpoBeJCHUs TPEHUHTOB 0 TIPOIYKTY M TEXHHUKE MPOJIaX ISl TOPrOBOTO IepcoHaa

KIIMEHTa-TI0CPEeTHUKA

24.VTHCTpYMEHTHI KOOTI-MapKETHHTOBOTO COTPYAHUYECTBA C KIIMEHTOM M MApTHEPCKUNH MapKETHHT

25.Cnernuduka 1 Ipupoaa pO3HUYHON TOPTOBIN

26. CymHOCTb, 11e7H, 33/1a4 U COJIep KaHNe MapKeTUHIa POSHUYHOU TOPrOBIU

27.KoMIieKkc MapKeTHHTa NPEANPUATUS POZHUYHONU TOPTOBIU

IIpyMepHBIi IepeYeHb BONPOCOB /ISl MOATOTOBKH K 3a4eTy

DKOHOMHYECKAs CYLTHOCTh U COJICpKaHUE MPOJIaK B CUCTEME MapKETHHTA.

Bunpl u THIIBI IpOAXK.

KoncynpTaimoHHbIE IPOIAKU U YCIIOBHSI UX PEATH3ALUH.

JIn4HbIe IPOIa’KK M KOHIETIUS MAapKETHHTA.

CtpyKkTypa 1 coaepKaHHe 3TaroB Mpoliecca MoK TOBAPHOH MPOIYKIIHH.

OcHoBHBIE IPO(PECCHOHATBHO-INYHOCTHBIE KaueCTBa MPO/IaBIIa.

OCHOBHBI€ THIIBI CIIELIUATUCTOB 10 MPOJIaKaM, YpOBEHb UX MpodeccrHoHaIn3Ma.

Knaccudukarms nposaBIioB B 3aBUCUMOCTH OT YCTAaHOBKH Ha MPOLIECC MPOIaKH.

Oco6eHHOCTH MPOIaK Ha MPOMBIIIIEHHOM U PO3HUYHOM PhIHKaX.

0. Coneprkanue mporecca ynpaBJieHHs IPoJaKaMH B CHCTEME MapKETHHTa.

1. Xapakrepuctuka cyObeKTOB 1 OOBEKTOB YIPABJICHUS MTPOJAAKAMHU.

12. Metoapl onpeaeneHus YUCICHHOCTH TOPrOBOI'0 MepCcoHalla KOMIIAHHH.

13. MotuBamus kak (QyHKIUS ymopaBieHHs npoaaxaMmu. [IporpamMmbl MOTHUBAIlUM TOProBOTO
HepcoHana.

14. Tunsl TEXHOJOTHH MpPOJAX: oOciyxruBaHue, arpeccuBHOE TPOJIBUKEHUE
TOBapa, CIEKYJIATUBHAS MPOJiaka, KOHCYIbTaTUBHAsI MPOJaKa.

15. IIpe3eHTanioHHas CTpaTeruu MOTUBUPOBAHUS TIOKYTIATEs

16. KoMmMyHHKaTUBHAS CTpAaTETUH MOTUBHPOBAHUS MOKYIIATEIS.

17. YnpaBieHue B3aMMOOTHOIIEHUSIMU C KITMEHTaMH.

18. PaboTa ¢ HOCTOSHHBIMU KIMEHTaMM: OOIIMe MpaBuiia U MHIUBHUYaTbHbIN OJXO0.

19. Pa3zpaboTka 1 BHEIpEeHHUE CTAaHJAPTOB OOCITY>KUBAHUS MTOKYIaTeNei.

20. [ToHsiTHe MOJATTBHOCTH U €€ POJib B IIpoIiecce OOIIEHHS ¢ KIMEHTAMHU.

21. JlnarHoCTHKA KJIMEHTA M0 KaHalaM BOCIPHUSTHUS.

22. XapakTtep U ero MnposiBICHUE IPU OOIIEHUH «IIPOJaBel] — MOKYIATeINb.

23. Knaccugukarus KIMEeHTOB [0 CTEPEOTUIIaM MOBEICHHUS.

RROoo~NoOR~ONE



24. Tunonorus npoOJIEeMHBIX KIHEHTOB.

25. Craguu ycTaHOBJICHHSI KOHTAKTa C TIOKYIATEJIEM.

26. [IpaBuna u pakTopel, CIOCOOCTBYIONINE YCTAHOBJICHUIO KOHTAKTA C KIIMEHTOM.

27. Ponb HeBepOaTbHBIX KAHATIOB B MPOIIECCE YITPABICHHS IPOJAKaAMHU.

28. Cnemnuduka BepbaapHOro 00IIEeHUs B pad0Te MPOJaBIa-KOHCYIbTAaHTA.

29. lmarHoctuka moTpeOHOCTEeW KiueHTa. OCHOBHBIE THITBI BOMPOCOB Ui JHATHOCTHKH H
BBISIBJICHUS TIOTPEOHOCTEH KIIMEHTA.

30. Knaccudukanusi BO3paKeHHH KIMEHTa. AJNTOPUTM pabOThl C BO3PAXCHHUSIMH B AKTHBHBIX
pojaxax.

31. Tunonorust mpoOIEMHBIX KIHEHTOB.

32. Craauu yCTaHOBJICHHS KOHTAKTa C MMOKYIATEJIeM.

33. IIpaBuna u GakTOpsI, CHOCOOCTBYIOIINE YCTAHOBIICHUIO KOHTAKTA C KITUCHTOM.

34. Postb HeBepOATBHBIX KAHAJIOB B IMPOIIECCE YITPABJICHHS TIPOJaKaMHU.

35. Cnernuduka BepdbaIpHOrO 00IIEHUS B padoTe MPOIaBIa-KOHCYIbTaHTA.

6. YueOHO-MeTOAMUYECKOE M HH(POPMALIMOHHOE 00ecTeyeHue JUCHUTNIMHBI
6.1. CiMCOK MCTOYHUKOB U JIUTEPATYPHI
OcHoBHas JuTeparypa

1. Cwmmpnosa, U. FO. Ympanenue npogaxamu : MeToudeckoe nocodue (kypce aexmuii) / U. 1O.
CmupnHoBa. — Cumbeporons : YHUBEPCUTET SKOHOMUKH | yrpaBiienus, 2018. — 186 ¢. — ISBN
2227-8397. — TekcT : 3NeKTpOHHBIN // DnekTpoHHOo-O0nbnmroteunas cucrema IPR BOOKS : [caiiT]. —
URL.: http://www.iprbookshop.ru

2. Yrpasienue npoaakamu : yaeOHuk / moa oomr. pen. C.B. 3emisik. — Mocksa : By3oBckuii
yaeonuk : UH®PA-M, 2019. — 300 c. - ISBN 978-5-9558-0531-3. - TekcT : anexktponHsIii. - URL:
https://znanium.com/catalog/product/1019525

JonoaHuTeILHAS JUTEpPATypa

1. Tycapoma, B. Ynpasnenue npojaaxamu Ha TeppUTOpuH: TeopeTnyecKkue OCHOBBI U MPAKTHUECKUE
pexomenpanuu / B. I'ycapoBa, K. Iltyxa. — Mocksa : Anpnuna ITabaumep, 2019. — 208 ¢. — ISBN
978-5-9614-4413-1. — TekcT : 27eKTpOHHBINA // DnekTpoHHO-OMOMMoTeuHas cuctema [IPR BOOKS :
[caiiT]. — URL.: http://www.iprbookshop.ru

2. llpémosa, 0. I'. Yrpasnenue npogaxxamu. [Ipaktuyeckue cutyanuu Uisi aHaJIM3a : yueOHoe mocodue
JUIA CTYJIEHTOB HampasieHus moArotoBku 38.04.02. «Menemxment» / FO. I'. [lpémoBa, A. A. bykosa.
— Mocksa : Hayunslii koncynbrant, 2018. — 60 ¢. — ISBN 978-5-6040573-4-6. — Tekcr :
ANIEKTPOHHBIN // DaekTpoHHO-0ubnuoreuHas cucrema IPR BOOKS : [caiiT]. — URL:
http://www.iprbookshop.ru

3. Kysuenos, 1. H. Ynpasnenne npogaxxkamu : yaeOHO-TIpakTHUeCKoe nmocodue s Oakanaspos / U.
H. Ky3nenoB. — 3-e u3a. — Mocksa : JlamkoB u K, 2018. — 492 ¢. — ISBN 978-5-394-02640-9. —
Texkct : anexktpoHHbI // DnekrpoHHo-OuOmMHMoTeuHas cuctema IPR BOOKS : [caiir]. — URL:
http://www.iprbookshop.ru

6.2. ITepedenp pecypcoB UH(POPMALIMOHHO-TEIEKOMMYHHKAITMOHHON ceTn « HTepHEeT»

1. http://www.eios.dom-rggu.ru/ - osnektpoHHas wuHMOpMaIKoOHO-00pa3oBarenbHas cpeaa (DMOC)
¢wmana PITY B r.Jlomonienoso

2. http://lwww.znanium.com - DieKTpoHHBIE YUeOHUKH IEKTPOHHO-OMOIMOTEYHOM crcTeMbl Znanium
3. MunucrepctBo ¢punancoB PO - www.minfm.ru

4. MMHHMCTEPCTBO SKOHOMHMUYECKOTO Pa3BUTHS U TOprosiu PO - www.economy.gov.ru

5. Poccus n Beemupnas ToproBast opranuzanus - WWwW.Wto.ru

6. Kondepenust OOH Ho Toprosie u pazputuio (FOHKTA/) - www.unctad.org


http://www.iprbookshop.ru/
http://www.iprbookshop.ru/
http://www.iprbookshop.ru/
http://www.iprbookshop.ru/
http://www.minfm.ru/
http://www.economy.gov.ru/
http://www.wto.ru/
http://www.unctad.org/

7. Opranuzanusi 3KOHOMHMYECKOro coTpyaHudectBa u paszsurus (OOCP) -

www.oecd.org

8. ®enepanbHast ciayx0a rocyaapcTBeHHOM cTaTuCTUKH Poccun - www.gks.ru

9. Poccwiickas rocyaapcTBeHHas Oubanorexa - WWWw.rsl.ru

10. 19. Dnekrponno-oubmmoTeunas cucrema IPRbooks (3BC IPRbooks) - http://www.iprbookshop.ru
20.0¢dunmanpHbiii cat OenepalibHOM CI1YKOBI rocyIapcTBeHHOM cratuctuku http://www.gks.ru/

11. Uudopmarmonnsiii nopran PBK http://www.rbc.ru/

12. UntepueT-xypHan «MexayHapoaHbie mporecced» http://intertrends.ru.

13. UutepreT-xypHan «MHUPOBOE U HAIIMOHATIBHOE X03s1iicTBO» http://www.mirec.ru

14. www.astp.net — Accoumanus EBporeiickux mpodeccnonanoB Tpanchepa HayKH ¥ TEXHOJIOTHN
(Association jf European Science & Technology Transfer Professionals — ASTP)

15.  www.icsti.su — MexIyHapoaHbIi LEHTp HaydyHOW M TexHudeckoi mHpopmarnmu (MIIHTU) —
OKa3zaHHWE HH(POPMAIIMOHHOM, aHAIUTUYECKOM, KOHCYIbTAIIMOHHOM M OpPraHU3alMOHHON MOJIEPKKU
MEXAYHApOJAHOIO COTPYJHUYECTBA B 00JIaCTH HAYKH, TEXHOJIOTUU U OH3HEca

16. www.fasie.ru — ®oHa conxeiicTBUS Ppa3BUTHIO MaibiX (OpPM TpPEANPUATHHA B HAYYHO-
TeXHUYECKOU cepe

17.  www.futurerussia.ru — 1-ii conmansHO-UHXeHEpHBIN Mapk "Bymymas Poccus"

18.  www.unitc.ru — Coro3 TEXHOJOTHYECKHX IIEHTPOB Poccuu

19.  www.aup.ru/books/i002.htm — A qMHHHCTPAaTHBHO-YITPABICHUYECKUI TTOPTAI.

20. www.mevriz.ru Xypaan «MeHepkMeHT B Poccuu 1 3a pyoeskomy.

21. www.betec.ru — HHbOpMAIMOHHO-METOAMYECKUE MAaTEpUANIbl MO0 TOCTPOCHHIO CHCTEM
yIpaBieHus, IpUMepbl OM3HEC-MO/IeNiel U MPOLIECCOB MPEAIPUITHS

31.www.managerpro.ru — IpodeccrnoHabHBINA TTOPTAJ UIT MEHEHKEPOB

32.www.elitarium.ru — IleHTp AMCTAHIIMOHHOTO 0Opa30BaHHUS

7. MaTepuajibHO-TEXHUYECKOe o0ecnevyeHne JUCUMIIIMHBI
CocrtaB nporpammuoro odoecrneuenus (I10) (2021 r.)

Nent HaumenoBanue 110 [TpounsBoauTenH Cnioco6 pacnpocTpaHeHHs
/m (ruyenszuonnoe unu
6000010
PACRPOCMPAHsIEMOe)
1 OmneparmoHHasi cucteMa WTware JlunensnonHoe
TOHKHUX KianeHTOoB WTware
2 Windows server 2008 Microsoft JIuueH3noHHoe
3 Microsoft office Microsoft JIuueHs3noHHoe
2010/2013
4 Windows 7 Pro Microsoft JIuneH3noHHoe
5 MyTestXPro MyTestX JIuueHnsnonHoe
6 Windows server 2012 Microsoft JInneH3noHHoE
7 Windows 8.1 Microsoft JInneHsnonHoe
8 Windows 10 Pro Microsoft JIuneH3noHHoe
9 Dr. Web Dr. Web JIuneH3noHHoE
10 | Kacnepckuit JlaGopaTopus CBoboano
Kacmnepckoro pacmpocTpaHseMoe



http://www.oecd.org/
http://www.gks.ru/
http://www.rsl.ru/
http://www.iprbookshop.ru/
http://www.iprbookshop.ru/
http://www.gks.ru/
http://www.rbc.ru/
http://intertrends.ru/
http://www.mirec.ru/

11 AutoCAD 2010 Student Autodesk CBo0OoHO
pacrpoCTpaHsiIeMoe
12 Archicad 21 Rus Student Graphisoft CBob6oHO
pacrpocTpa”saeMoe
13 | Adobe Acrobat Reader 9 Adobe Systems JluneH3nOHHOE
14 | Zoom Zoom JIuneH3nonHoe

Neni/n HanmenoBanue
1 KomnbroTepHblie cCripaBOYHbIE TPAaBOBBIE CHCTEMBI

Koncynbrant [Lmroc
8. OfOecneyenne 00pa3oBaTe/IbHOIO Mpolecca A JHI ¢ OrPAHMYEHHBIMH BO3MOKHOCTSMU
310POBbSI

B xozne peanu3zaiyy AUCIUIIIIMHBI UCIIOJIB3YIOTCS CIEAYIONIUE JOMOTHUTENbHbIE
METOAbI 06y‘IeHI/I$I, TEKYILIECTO KOHTPOJIA YCIIEBAEMOCTH H HpOMe)I(YTO‘IHOfI aTTeCTanuu o6yqa}omnxcs1 B
3aBUCUMOCTH OT WX WHIUBUIYabHBIX OCOOCHHOCTEH

® IS CJICTBIX U CIIAaOOBUISIIHX:

- JieKiuu o(OPMIISIOTCS B BHUJIC DJICKTPOHHOI'O JOKYMEHTA, JIOCTYITHOTO € TMOMOIIBI0O KOMITBIOTEpPA CO
CTIECIUATN3UPOBAHHBIM IIPOTPAMMHEIM 00eCTIeUCHHEM;

- TUCbMCHHBIC 3aJ]aHWSl BBIMONHSIIOTCS HAa KOMITBIOTEPE CO CIEUATU3UPOBAHHBIM MPOrPAMMHBIM
obecriedeHreM, I MOTYT OBITh 3aMEHEHBI YCTHBIM OTBETOM;

- obecreunBaeTcsl MHAWBHIyaIbHOE paBHOMEpHOE ocBemienne He MeHee 300 Jrokc;

- JUTS BBITIOJTHEHUS 3a]JAHUS TIPU HEOOX OJTUMOCTH MPEAOCTABIISIETCS YBEIIMIHBAIOIIEE YCTPOUCTBO; BO3MOXKHO
TaKXKe UCTIONIb30BaHNE COOCTBEHHBIX YBEITHYMBAIOIINX YCTPOUCTB;

- MUChbMEHHBIE 3aJIaHusT OQOPMIIIOTCS YBETHYESHHBIM MIPUPTOM;

- DK3aMeH U 3a4ET MPOBOJISITCS B YCTHOM (hOpME MITH BBITIOHSIIOTCS B TUCbMEHHON (hopMe Ha KOMITBIOTEpPE.

® JUIS TNTyXUX M CIa0O0CIBIIIAIIIX:

- JIEKIUU OQOPMIISIFOTCS. B BHUJE SJCKTPOHHOTO JOKYMEHTA, JU0O MPEJOCTABISAETCS 3BYKOYCHIIMBAIOIIAS
anmaparypa WHAUBUAYalIbHOTO MOJIh30BaAHUS;

- MUChMEHHBIE 3aJITaHHS BIMOIHIIOTCSA HA KOMITBLIOTEPE B MUCHMEHHOM (opMe;

- DK3aMeH W 3a4€T MPOBOAATCS B MUCHMEHHOM (opMe Ha KOMIIBIOTEpE; BOSMOXKHO TpOBeleHHE B (hopme
TECTUPOBAHHS.

® IS JIWII C HAPYILICHUSAMH OMIOPHO-JIBUTATEIBHOTO arnapara;

- Jekiuu oQOPMIISIOTCS B BHUJIC DJICKTPOHHOIO JOKYMEHTA, JOCTYITHOTO C TOMOIIBI0 KOMIBIOTEpPa CO
CHEIUATN3UPOBAHHBIM POrPAMMHBIM 00ECIICUCHHEM;

- THUCbMCHHBIC 3aJ[aHUS BBIMONHAIOTCS HA KOMITBIOTEPE CO CHEHATU3UPOBAHHBIM MPOrPAMMHBIM
o0ecIIeueHHEM;

- DK3aMEH U 3a4ET MPOBOJISITCSA B YCTHOM (hOpME MITH BBIMOTHSFOTCS B MUCHMEHHON (hOopMe Ha KOMITBIOTEPE.

ITpu HEOOXOMUMOCTH MPETYCMATPUBACTCS YBETHMYCHNUE BPEMEHH JUTS MTOATOTOBKH OTBETA.

[porenypa npoBeneHNs MPOMEKYTOUHON aTTECTAIMU Il O0OYUYAIOIINXCS YCTAHABIUBACTCS C YIETOM UX
WHJBUIYaTbHBIX TICUXOPU3NYECKHX OcoOeHHOcTel. [IpoMexyTodHas aTrtecTanus MOXET IPOBOIUTHCS B
HECKOJIBKO 3TArloB.

[Ipu mpoBeneHny MPOIEeAYPhl OIIEHUBAHUS PE3YNIETATOB OOYUYEHHS TPENyCMATPUBACTCS HCIIONL30BAHUE
TEXHUYECKUX CPEICTB, HEOOXOMUMBIX B CBS3M C WHAMBUIYadbHBIMH OCOOCHHOCTSMH OOy4aromuxcs. OJTH
CpEACTBa MOTYT OBITh MPEIOCTABIICHHl YHUBEPCUTETOM, HIIM MOT'YT HCIIONB30BATHCS COOCTBEHHBIE TEXHUYECKUE
CpezcTBa.

[IpoBenenne mpouenypsl OLEHUBAHUS PE3YINBTATOB OOYYEeHHUs JOMYCKAaeTCs C HCIOIb30BaHUEM
JIICTaHIIMOHHBIX 00pa30BaTeIbHBIX TEXHOIOTHH.



ObecnieunBaeTca AocTyn K MH(QOpMALMOHHBIM M OuOIHOrpaduueckuM pecypcam B cetd MHTepHeT s
Kaxaoro oOydwaromierocss B ¢GopMax, aJaNTHPOBAHHBIX K OrPAaHMYEHUSM HX 3I0POBbS M  BOCIPHITHUS
WHpOPMAIIH:

® IS CNENBIX U Ca0OBUISIINX:
- B IeYaTHOH (hopMe yBEITHMUEHHBIM HIPHPTOM;
- B (hopMe DIIeKTPOHHOTO TOKYMEHTA;
B hopme ayauodaiina.
® Ui TIYXHX H CIA0OCITBIIIANINX:
- B IEYaTHOU (opme;
- B (hopMe DIIeKTPOHHOTO IOKYMEHTA.
e I 00YYArOIINXCS ¢ HAPYIIEHUSIMH OTIOPHO-ABUTATEIBHOTO amiapara;
- B IEYaTHOM (opme;
B (hopMe DIIEKTPOHHOTO JIOKYMEHTA;
B hopme ayamodaiina.

VY4eOHbIC ayJUTOPUU JIJIsl BCEX BHJOB KOHTAKTHOH M CAMOCTOATENLHOW paboThl, Hay4Hasi OMOIUOTeKa 1
WHBIE TIOMENIEHUsl Uil OOydYeHHMs OCHAIICHBI CIIEIHaJbHBIM O0OpYy/OBaHUEM M YYEeOHBIMH MECTaMu C
TEXHUYECKHUMH CPEICTBAMH O0yUIEeHUSI:

e A CJIENBIX U CIA00BUIAIINX:

- YCTpOHCTBOM /ISl CKaHUpoBaHus 1 uTenus ¢ kamepoir SARA CE;

- muctneeM bpatima PAC Mate 20;

- npuHTepoM bpaitns EmBraille ViewPlus;

® U TIYXHX H CIA0OCITBIIIANINX:
- aBTOMAaTH3UPOBAHHBIM Pa00YMM MECTOM JIJIsl JIFO/IeH ¢ HAapyIIeHWEeM CITyXa U Cl1a00CIIbIIIAIINX;
- aKyCTUYECKHUI YCHUIIMTENb U KOJIOHKH;
e Uit 00YYArOIINXCS ¢ HAPYIIEHUSIMH OIIOPHO-IBUTATEIBHOTO amiapara;
- IePEBIKHBIMH, PETYIHPYEMBIMU 3proHOMUYecKuMHU maptamu CH-1;
- KOMIIBIOTEPHOI TEXHUKOH CO CIENHAIBHBIM IPOrPAMMHBIM 00€CTICICHHEM.

9. MeToauvecKkue MaTepuaJbl
9.1. [Iinanbl MPAKTUYECKUX 3aHATHI

IIpakTuyeckoe 3ansaTue 1.
Tema 1.IIpoxaxu B cucreme mapkerunra. (YK-10.1)

Bonpocs! 1151 TOATOTOBKYU K 3aHATHIO:
1.Pa3BuTHe Teopuu NpoAaxx B CUCTEME MapKETHHTa.
2. Bunibl v TUTIIBI TPOJAK.
3.CTpyKTypa u cofepxaHHe STAoB Mpoliecca Mpoiax TOBAPHOU MPOTYKIIUH.
4. XapakTepucTuka cyObeKTOB U OOBEKTOB YIIpaBIEHUS IPOAAKAMHU.

3agaHus 1Js NOATOTOBKH K 3aHATHIO.
1. OGocHyiiTe coaepxkaHue Mpoiecca ynpaBJIeHUs MPOJAKAMU.
2. Ompenenure XapaKTePUCTHKY CYOBEKTOB UM OOBEKTOB  YOpPaBIEHUS MPOJaXamMH IO
MPEAJIOKEHHON CcXeMe.
3. OCHOBHBIE THIIBI CTICIIUATICTOB MO MPOJakaM, yPOBEHb MX Mpo(deccHoHaIn3Ma.



Moporpes

MHTepeca
®dopmuposaHue

npepnoXXeHua

Mouck
ayauTopuM

BepeHue
NneperoBopoB

YnpaBneHue

npoAaxamu

lMoBTOpHBbIE
npoaaxmu

3aKnoyeHue
Aorosopa

MoaBeneHue

WUTOroB BepgeHme

chAenKu

3aganue 2.
1. BrrsiBuTE 0COOCHHOCTH TIpoIiecca MPOJaK Ha MPOMBIIUIEHHOM U pO3HHYHOM PBIHKaX: o0miee u
ocobenHoe. OOOCHYITE Bally MO3HUITHIO

PR3BUTUME NEPCOHANA AHAMTKR

KOHTPOMNb

oTRENA

W 3HaHWA)

NOCTPOEHVIE
CERITOBOW CETU

Hanbonee KpYrHLIMM,

YAOBNETBOPAIOILMMHA

(MeponpuATHA, HanpasneHHke Ha
yryullieHue NpoeccoHanbHbIX U
JenoBbIX Ka4ecTs COTPY/IHWKOB
nofpasgeneHunn, pazbop YacTHOro 1
0011ero, BHeAApeHKe NepefoBoro onkbira

(HaxoXaeHne M YCTaHOBEeHWe
NapTHEPCKMX OTHOLUEHWH C

AVHaAMWYHEIMA W NOTEeHUWalNsHO
MHTEPECHBIMM KOMIMNZHUAMM,

TpeboBaHMA OpraHu3aLmn)

(000011eH1E KOMMEPYECKOM 1
phIHOUHOM MHOPMALIMA AnA
NPOrHO3UMPOBAHUA NPOATK,
BbIMOMHEHWA NIAHOBbIX MOK33aTenen
1o 00 LeMy NpoAX, 2CCOPTUMEHTY W
NOCTYNNEHMVIO AeHEXHEX CPEAICTE B
OTUETHOM nepuoae)

NPDABNXEHVE
(KOMINEeXC MeponpUATHIA, HanpaBneHHbIX
Ha yBenvueHue ooLema U
NP0 BINBHOCTH NPOJ ¥, OCHOBAHHLIN Ha
CTUMYTIMPOBaHVK CNPOCA NOKynarened,

ONTOBLIX NAPTHEPOB U WX NOKYTIaTenes B
fnaHe Nomy4eHA MMM JONONHNTeNbHBIX
BLIrOZl NPy Npuob peTeHn 8 nepuoa
JEMCTEMA Criell. YCIIOBUI)

PRA3IBUTVE
nPDORX
(Kax, KOMY, Ha KaKuX
YCMOBUAX, C KAKUM

YTIPABNEHUE
DTHOUWEHUSGMIA
(nonyuenue "0 paTHOM
CBA3W" OT KIMEHTOB 1
NapTHepPOB, 3HaHWe
WCTOPHM OTHOLLIEHWIA C
HUMMA, TOHUMaHNe
BO3MOMHOCTEH 1 YTpo3

OTHOWEHHAM) CUCTeMy B Dyayilem

nepwoae)

CEpPBUCOM, N0 KaKOM LieHe
NpoAasartb TOBap (YCNyrM) B
HacToslLlee BpeMa U KaK
HeoDX0AUMO NnepecTponTb

NPODMEXY TDOUHRIX
NOKASATENEN
(0bbema NpoAa¥, aCCOPTUMEHTA,
MOCTYTUIEHNA 1eHeXHbIX CpeACTB,
COOTBETCTBHE aKTUIeCKMX
NoKa3arereu MiaHoBbIM U p.)

NPOrHO3MPOBAHUE

(YCTaHOBMEHUE TOUeK A0CTICKEHNA
NNAHOBBIX NoKa3aTerned no obLemy

NPOAZX, aCCOPTUMEHTY, NOCTYTINEHNA

[leHer B 3aBUCUMOCTH OT AWHAMUKY
NPOAaX M Ce30HHOCTH NOKIMeHTHO B
OTUETHOM Nnepuoje)

PRSBUTUE
KMMEHTDB
(pacuspeHse NocTaBnAeMoro
aCCOPTMMEHTA TOBapoB
(ycyr), ysennueHne ypoeHA
NpeCTaBNeHHOCTH, 00yueHe
NpoAYKTY, CnocobamM
NPOABYCKEHWA, NOSTydeHne
"o0parHOW CBA3N™ U AD.)

3aganue 1019 NPaAKTHYeCKOi padoThI.

3aganue 1.
1. Oxapakrepu3yiite MecTo COBITOBOM AEATEIBHOCTH B OM3HEC-MOIETTN KOMIAaHUH/OpraHu3aiuy X.
2. HazoBure ¢yHkuuu cObITa, coiep)kaHue COBITOBOW JEATENbHOCTH, II€NH, 3a/aud, CYIIHOCTb
IPOJaX.



3. ObocHyiiTe BRIOpaHHYIO KOMIIAHUEH/OpraHu3aiiel MPUHIUIBI U XapaKTep cOBITOBON CTPATErHH.
4. OGocHyiiTe BEIOOp CTpaTETUH MPOAAK,

5. OObsicHuTe COBIT KaK (DYHKIHIO MapKETUHTa KOMIIAHUW/OpraHnu3aum X.

6. BbigenuTe cOBITOBYIO U MAPKETHHTOBYIO KOHIETIIUN (PUPMBI

7. YKaXuTe TOCPEIHUKOB B KaHaje cObITa, pOJb IOCPEAHUKOB B YIPABICHHH MPOAAXKAMH
OpraHu3aIuH.

OcHoBHas JIUTEpaTypa

1. Cwmupnosa, W. FO. YipasiaeHue npogakaMu : METOJu4YecKkoe nocooue (kypce nekuuii) / K. 1O.
CmupHOBa. — CruMdeponons : YHUBEPCUTET SKOHOMUKH | yripaBienus, 2018. — 186 ¢. — ISBN
2227-8397. — TekcT : 2eKTpOHHBIN // DnekTpoHHO-0nOroTeuHas cuctema IPR BOOKS : [caiit]. —
URL.: http://www.iprbookshop.ru

2. Ynpasienue npoaaxxamu : yaeOHuk / moja oom. pen. C.B. 3emisixk. — Mocksa : By3oBckuii
yuebnuk : UHOPA-M, 2019. — 300 c. - ISBN 978-5-9558-0531-3. - Tekcr : anekrpoHHsIii. - URL:
https://znanium.com/catalog/product/1019525

JdonmosiHuTe/IbHAS JIUTEpAaTypa

1. T'ycaposa, B. Ynpasnenue npogaxamMu Ha TeppUTOpUU: TeopeTudyecKne OCHOBBI U MPAKTUYECKUE
pexomenanuu / B. T'ycapora, K. TItyxa. — Mocksa : Aneninaa [Ta6numep, 2019. — 208 ¢. — ISBN
978-5-9614-4413-1. — Tekct : dnMeKTpOHHBIH // DnexTpoHHO-Onbmmoteynas cucrema IPR BOOKS :
[caiiT]. — URL.: http://www.iprbookshop.ru

2. JIpémosa, 1O. I'. YmpaBinenue npogakamu. IIpakTudeckne cUTyaluu Uil aHAIU3a : yaeOHOe Imocooue
JUTsI CTYZIEHTOB HarpaBieHus moarotoBku 38.04.02. «Menemxment» / 0. I'. [Ipémona, A. A. bykosa.
— Mocksa : Hayunsrii koncyasTanT, 2018. — 60 ¢. — ISBN 978-5-6040573-4-6. — Tekcr :
ANEKTPOHHBIN // DnekTpoHHO-0nbmmoTeunas cuctema IPR BOOKS : [caiiT]. — URL:
http://www.iprbookshop.ru

3. Kysuenos, U. H. Ynpasnenue nponaxxamu : ydeOHO-TIpaKTHUIECKOE mocooue st OakanaBpos / 1.
H. Ky3nenoB. — 3-e u3a. — Mocksa : Jlamkos u K, 2018. — 492 ¢. — ISBN 978-5-394-02640-9. —
Tekcr : anekTpoHHBIH // DnekrpoHHO-OMOmmMoTeyHass cucrema IPR BOOKS : [caiit]. — URL:
http://www.iprbookshop.ru

IIpakTHyeckoe 3ansaTHE 2.
Tema 2. CymHoOCTH ynpaBjieHHs MPOAa:KaMH

Bonpocs! aist noaroroBku k 3anatuio (YK-10.1)

1. Tumsl TEXHOJOTHI MPOAAX: 0OCTY)KHMBaHUE, arPECCUBHOE TPOJIBUKCHUE TOBAPA, CIICKYISATHBHAS
poJiaXka, KOHCYJIbTaTHBHAS MTPOIaXKa.

2. OcHOBHBIC BHJIBI TIpoJak. Crieruann3anusi mpoaax.

3. O6ocHyiiTe 3aaui KaXKJ0T0 3Tarna Mpoaaxu.

4. DneMeHThI TOCTPOCHUS CUCTEMBI TIPOJAK

5. CocraBbre cxemy «llukn ympaBieHus mpoJakaMd B KOMIAHHH/OpPraHu3aluud X»: MperMellecTBa
M HEJOCTATKH.

33)13]-[146 AJIA MOATOTOBKHU K 3aHATUIO

1 Ykaxute THUIBI OpraHU3aluy OTAesa NpoJax Ha pupMme.
2. OcoOGeHHOCTH OpraHu3alus CIykObl CObITA IO TEPPUTOPUATBHOMY NPU3HAKY.

3aoanue 013 npakmuyeckoi padomul.

3ananme 1.

Packpoiite pakropbl opranuzanus ciry0bl cObITa 110 MPOIYKT-MOPT(HOINO KOMITAHUK/OpraHu3aiu X.
1. PaccmoTtpure (hyHKIMOHAIBHAS OpraHU3alus CIIyKObI cOBITA.


http://www.iprbookshop.ru/
http://www.iprbookshop.ru/
http://www.iprbookshop.ru/
http://www.iprbookshop.ru/

2. YKaXuTe CErMEeHTHO-KIMEHTCKAs OpraHu3alus CiryObl cObITa.

3. Haiite IIOHSTHE CMEIIAHHBIM dopmam OpraHu3anuu CITyKObI cOBbITa.
7. Ykaxure OCOOCHHOCTH IIPOLIECCAa CO3JAHUS OTHENa MPOAAX Ha MPEANPUATHH, CYIIHOCTb, MECTO
OTJeNa MPOJIAK U CTIeU(HKa ero B3aUMOJICHCTBUS C MMOIPa3/IeIeHUsIMHU (PUPMBI.

3aganmue 2.

[Ipoananu3upyiite ypOBHH B3aUMOJEHCTBHS OTHEIOB MPOJAXK M MapKETHHra Ha (UpMe, METOJbI
MOWCKa, HaiiMa, OOydeHHs TOProBOTO IEpCOHajla KOMIAHWW/ OpraHM3aluu X, BKIOYAs AaHAIN3
CIIEYIOLIUX 3JIEMEHTOB:

1. DnemMeHTHI NOCTPOEHUSI CUCTEMBI IPOIAXK.

2. OcobenHoctu pa3paboTKH M1aHa cOBITA, BKITIOYAS:

A) cOBITOBBIE TEPPUTOPUU U APYTHE (POPMBI OTBETCTBEHHOCTH TOPTrOBOIO MEPCOHAIA,

B) cObITOBBIE KBOTHI U TIJIAHBI TIPOJIAXK,

B) nepconana,

I') MeTonbI o1ieHKH pabOTHI TOPrOBOTO MEPCOHANA,

J1) MeTo/1bI MOTHBAIIMU TOPTOBOTO MEPCOHAA.

3agaua 3.

1.0060cHyiiTe poJib cTpaTernyeckuX pelieHNuil B MapKeTHHI0BOIi cTpateruu opranusanuu (Cm.

Puc. Huxke).
CucteMa cTpaTermyeckux peLleHum
KopnopaTtuBHas [enoBble OyHKLMOHarbHbIE
mMuceusi cTpaTermm cTparteruu
[enoBble cTpaterun
[MopTdenbHble Ctpateruu KOHKypeHTHbIe
cTpartermm pocTa cTparteruu
CwucTema cTpaTermieckux peLueHuni
MpousBogcTBO MapkeTuHr DurHaHchl ALMUHUCTPYU-
poBaHue

OcHoBHasi inTeparypa

1. Cwmupnosa, U. 10. Ynpasnenue npoiaxamu : MeTouueckoe nocodue (kypce nexuuit) / U. 10.
CmupHoBa. — CuMdeponons : YHUBEPCUTET SKOHOMUKH 1 yripaBienus, 2018. — 186 ¢. — ISBN
2227-8397. — TekcT : aneKTpOHHBIN // DnexkTpoHHo-O0ubnuoreuynas cucrema [IPR BOOKS : [caiit]. —
URL.: http://www.iprbookshop.ru

2. YmpasieHnue npoaaxkamu : yaeOnuk / mog oomr. pea. C.B. 3emmusk. — Mocksa : By3oBckuii
yuebnuk : UTHOPA-M, 2019. — 300 c. - ISBN 978-5-9558-0531-3. - Tekcr : anekTponHslii. - URL:
https://znanium.com/catalog/product/1019525

Jlono/IHUTeIbHAS JIUTEPaTypa


http://www.iprbookshop.ru/

1. T'ycapoma, B. Ynpasnenue npopaxamu Ha TeppUTOpUH: TeopeTHyecKue OCHOBBI U IMIPAKTHUECKUE
pexomenmanuu / B. I'ycapoBa, K. IItyxa. — Mocksa : Anbnuna [Tabaumep, 2019. — 208 ¢. — ISBN
978-5-9614-4413-1. — Tekcr : >neKTpOHHBIN // DnexkTpoHHO-Oubmmoteynas cucrema IPR BOOKS :
[caiiT]. — URL.: http://www.iprbookshop.ru

2. lpémosa, 0. I'. Yrpasnenue npogaxxamu. [Ipaktudeckue cutyanuu ajs aHanusa : yaeOHoe mocodue
JUIS CTYJICHTOB HarpasieHus moArotoBku 38.04.02. «Menemkment» / 0. I'. Jlpémosa, A. A. Bykosa.
— Mocksa : Hayunsrif koncyneTant, 2018. — 60 ¢. — ISBN 978-5-6040573-4-6. — Texkcr :
ANIEKTPOHHBIN // DNeKkTpoHHO-0nbMMoTeuHas cucrema IPR BOOKS : [caiiT]. — URL:
http://www.iprbookshop.ru

3. Kysuenos, U. H. YnpaieHnue npoaakaMu : y4eOHO-TIPAaKTHUICCKOE MocoOue st OakanaBpos / .
H. Ky3nenoB. — 3-e¢ u31. — Mocksa : JlamkoB u K, 2018. — 492 ¢. — ISBN 978-5-394-02640-9. —
Texcr : anekTpoHHbIH // DnekrpoHHO-OMOmmMoreyHass cucrema [PR BOOKS : [caiit]. — URL:
http://www.iprbookshop.ru

IIpakTnueckoe 3anaTue 3.
Tema 3. CObITOBas CTpaTerusi OpraHu3anum. YnpanpjieHne KaHAJIaMu cObITa

Bonpoce! st noaroroBku k 3austuio. (IK-1.1)

1. CObIT Kak OCHOBHOM MOKa3aTesb 3Q(HEKTUBHOCTHU IEATEIHHOCTH KOMMEPUYECKOTO MPEAIPUITHSI.

2. B3anMocBsI3b COBITOBOM JIEATEILHOCTH U MapKETHHTA.

3. Kanams cObITa: IpsIMbIE ¥ KOCBEHHBIE.

4. YnpaBieHue KaHajgaMH cObITa.

3agaHue 11 NOATOTOBKH K 3aHATHIO

1. Packpoiite 0COOEHHOCTH CTPATETUH SKCKIFO3UBHOTO, CEJICKTUBHOTO U MHTEHCUBHOTO COBITA.

2. TlocTpoiiTe MOJENb 3TAoOB Pa3padOTKU COBITOBOM MOJUTUKH MPEITPUATHSI.

3. OxapakTepu3yiiTe OCHOBHBIX TOCPETHUKOB MPU KOCBEHHOM KaHaJle CObITa.

4. B yeM 0COOCHHOCTh KOMMYHHMKAITMOHHOW CTpaTernu B KaHayie cObITa. BhIsgBUTE aHAMM3 COBITOBBIX
U3JIEPIKEK.

5. Opranuzanus  event-MepONPUATHI  C MOCPEAHUKAMH W yYaCTHHUKAMHU IOCJENPOJIaKHOTO
00CITy>)KMBaHUS

3ananue ISl NPAKTUYECKO padoThI.

3amanmue 1.

OO6ocHyliTe Tmpolecc paclpeneieHusl B yIpaBieHUH MpojakaMu. JlaiiTe XapakTepUCTUKY KaXIOMy
KaHaiy.


http://www.iprbookshop.ru/
http://www.iprbookshop.ru/
http://www.iprbookshop.ru/

3amanue 2.

YnpaBrneHue pacnpegeneHnem

PelleHus no pacnpegeneHunto

MnaHupoBaHue dopmupoBaHue kaHanos | | OpraHusauus
npoaax pacnpeaeneHust npoaax

PelueHus no kaHanom pacnpegeneHusa

[nuHa n wupunHa ToproBkle OpraHusaLnoHHble
KaHana nocpeaHNKM dopMbl
OxBart pblHKa Bug pacnpegenenus
OpraHusauums npogax
MepyeHaansumHr ®paH4yan3nHr [npeKkT-MapKeTUHr

[MpsAMon MapKeTUHr

Toprosns 6e3 nocpeHNKoB

CeTeBoil MapKETUHT

JlaiiTe XapakTepUCTUKY CTPYKTYpbl CObITa U MPOTSHKEHHOCTH KaHAOB COBITA, MPEACTABICHHYIO
HUKE Ha PUCYHKE.

Kanan nyneBoro ypoBHsa

MPAMOW MAPKETWHT > -

OpaHOYPOBHEBHH KaHAN

» Posamusnai
- (LSRN e

-l

J1BYXYPOBHEBHIH KaHAN

JlByXypOBHEBLIH KAHAN

P
S| e | oy

W Gpaxeqss

Aresima ;

TpExypoBHEBLIH KaHan

3aganue 3.

B dWem cXoACTBO M pa3iMyMe OCHOBHBIX KAaHAJIOB pacHpeieieHUs NOTPEOUTEIBCKHX
TOBAapOB U MPOM3BOJICTBEHHBIX TOBApOB: od1ee 1 ocobenHoe. (Puc. Huxe).
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OcHoBHas1 iuTEeparypa

1. Cwmmupnosa, U. 0. Yopasienne npoaakamu : MeToaudeckoe mocooue (kypc nexumii) / U. 1O.
CmupnoBa. — Cumdepornosib : YHUBEPCUTET SKOHOMUKH | yripaBiienus, 2018. — 186 ¢. — ISBN
2227-8397. — TexkcT : aneKTpoHHbIN // DnekTpoHHO-0nbanoTeyHas cucrema [PR BOOKS : [caiit]. —
URL.: http://www.iprbookshop.ru

2. YmpasieHnue npoaaxkamu : yaeOnuk / mog oomur. pea. C.B. 3emmsk. — Mocksa : By3zoBckuii
yaeOHuk : UHOPA-M, 2019. — 300 c. - ISBN 978-5-9558-0531-3. - TekcT : anmekrpoHHbIi. - URL:
https://znanium.com/catalog/product/1019525

JlonoIHMTeIbHAS JIUTEPaTypa

1. TycapoBa, B. YnpaBnenue npojgakamu Ha TEppUTOpHH: TeopeTHYecKue OCHOBBI U MPAKTHUECKUE
pexomennaiuu / B. I'ycapoBa, K. IItyxa. — Mocksa : Ansniuna [Ta6mumep, 2019. — 208 ¢. — ISBN
978-5-9614-4413-1. — Texkcr : >neKTpOoHHBIN // DnexkTpoHHO-Oubnmoteunas cucrema IPR BOOKS :
[caiir]. — URL.: http://www.iprbookshop.ru

2. Ipémosa, 0. I'. Yrpasnenue npogaxkamu. [IpakTuyeckue cutTyaruu sl aHanu3a : yaeOHoe nocodue
JUI CTYJIeHTOB HampaBieHust moArotoBku 38.04.02. «Menemxment» / FO. I'. Jlpémosa, A. A. bykosa.
— Mocksa : Hayunslif koncynbeTant, 2018. — 60 ¢. — ISBN 978-5-6040573-4-6. — Texkcr :
ANIEKTPOHHBIN // DnekTpoHHO-0ubnuoreunas cucrema [IPR BOOKS : [caiiT]. — URL:
http://www.iprbookshop.ru

3. Ky3ueuos, 1. H. Ynpasnenue npojaxamu : yueOHO-IIpakTU4Yeckoe nocodue ans OakanaBpos / U.
H. Ky3nenoB. — 3-e u3a. — Mocksa : JlamkoB u K, 2018. — 492 ¢. — ISBN 978-5-394-02640-9. —
Texkct : anekrpoHHBI // DnekrpoHHO-OMOMHOoTeuHas cuctema IPR BOOKS : [caiir]. — URL:
http://www.iprbookshop.ru


http://www.iprbookshop.ru/
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IIpakTHyeckoe 3ansaTHe 4.
Tema 4. YnpaBjieHue B3auMOeHCTBUSIMHU € KJIMEeHTAMM (IOKYNATeJIsIMU):
TeXHOJIOTHH U cTpaTerun npoaax. (IMK-1.1)

BOl'[pOCbI IJIs MOATOTOBKU K 3aHATHIO

1. OcobGeHHOCTH yIIpaBICHUS B3aMMOOTHOIIIEHUSMH C KIIMEHTaMHU.

2. lHCTpyMEHTBI COBITOBOY TOJUTHKU OPTaHW3allMM  TEXHOJOTHUU COTPYIHUYECTBA CO COBITOBHIMHU
KaHaJaMHW: OPTaHW3allhs TOWCKA, MPHBJICYCHHS W TIOCICTPOJAXKHOTO OOCTYKUBAaHUS KIUCHTOB,
COCTaBJICHUE KOMMEPUYECKHX IPEIJI0OKECHUH, TEeXHUKAa TNPOJaK; OCOOCHHOCTH B3aUMOJICHCTBUS C
MOCPETHUKAMH B KaHAJIEC pacTpeIelICHUS.

3. YnpaneHue mapTHEPCKUMH OTHOIIEHUSIMU C KIIMEHTYPOH (PHPMBI.

3aganue 1J1 MOATOTOBKH K 3aHATHIO

1. Beirenute KIIIOYEBBIC THIBI TEXHOJOTHH TPOJAXK: OOCITY)KHBAHHE, arpeCCHBHOE IPOJIBHKEHHE
TOBapa, CIIEKYJIATHBHAS MTPOJIaXka, KOHCYIbTaTUBHAS Mpoaaxa. J[aliTe UM XapaKTepUCTHKY.

2. BreIsBHTE CTApTOBBIC CUTYAITUHU B TIPOIIECCE MTPOTIAXKH.

3. [IpoaHanu3upyiiTe HHCTPYMEHTHI COBITOBOW IOJIMTUKH (UPMBI B OOJACTH COTPYTHHUYECTBA CO
COBITOBBIMU KaHAJIAMH.

4. BeissBUTE DJIEMEHTHI COBITOBOM TMOJUTHKA B OOJACTH COTPYJHUYECTBA C TOCPETHUKAMH
(opraHm3anms IOWCKa, MPHUBJICUCHUS W ITOCIICIIPOJAKHOTO OOCITY)KHBAHHS KJIHECHTOB, COCTABIICHUE
KOMMEPUECKHX MPEUI0KEHUM, TEXHUKA MTPOJaXX U IPOBEJCHHE IIEPETOBOPOB);

5. Ompenenure 371€MEHTHI COBITOBON MOJUTUKUA B 00JACTH KOMMEPUYECKUX YCIOBUN COMPOBOXKICHHUS
caenok (IeHooopa3oBaHue, YCIOBHS TUIaTeka, (PUHAHCOBAs TOIEPIKKA KIUEHTOB);

6. AHanu3 3JIEMEHTOB COBITOBOM MOJMTHKH B 00JIACTH KOMMEPUYECKOMN JIOTUCTUKH.

7. OcoOeHHOCTH B3aMMOJEHCTBUS C TMOCPEIHUKAMU B KaHAJle PpacHpelleieHUs HCXOIs U3 Tuma
peanuzyemoit pupMoi cOBITOBOM cTpaTermu. Account management - ympaBiieHHE MapTHEPCTBOM C
KIIMEHTYpOil (HUPMBI, OpraHu3alus COBMECTHBIX C MOCPEAHMKAMH MAapKETUHIOBBIX MEpONPUATHH U
MOCJIETIPOJAXKHOTO O0CTY>KMUBaHHUSI.

3ananue 1151 NPAKTHYECKO padoThI

3apanue 1.

Hwxke Ha pucyHKe npe/IcTaBIeHbl CTAPTOBBIC METO/Ibl HaJa)KMBAHUS B3aUMOOTHOIIIEHUH C
KJIMEHTaMH.

Ha ncxomHbBIX TaHHBIX KOHKPETHOW OpTraHu3aIiiy U €€ chepbl AesATEIbHOCTH 100aBbTe
pe3ylbTaTUBHBIE METO bl B3aMMOOTHOIIIEHUH C KiIMeHTaMu/naptaepamu. O00CHYyliTe Balu
MIPEATIOKEHUS.

MepcoHanbHan ABTOMaTU3UpPOBaAHHOE
nogaepika obcnykusaHue
‘fi\\\ 7
e

Ocoban
nepcoHanbHaa < > CoobuecTtBa
nopAepxKa
.
/’/ \
7 SN
- N
i o 0
& = CoBMmecTHOe

CamoobcnyxuBaHue cosgaHue




3anannue 2.
ObocHyiiTe 0COOCHHOCTH B3aUMOJICHCTBUS C MOCPETHHKAMHM B KaHAJE DPaCHpelelCHHS
UCXOJIS U3 THIIA Pean3yeMoi (PUpMOii COBITOBOM CTpaTEeTHu.
Hwkxe mpencraBieHa cxema mpolecca B3auMmoaeiictsus ¢ norpeburenem. Ha ee ocHoBe
MOCTPONTE CXEMY B3aMMOJICHCTBUSL C MOCPEAHUKAMHU B KaHAJIE PACIpEACICHUsI UCXOS U3
TUTIA peaTn3yeMoil pupMoii COBITOBON CTpATETHH.

Mpouecc «B3anmogencTeme c NOTpeEGUTENEM >

Onpeznenenune Ananus Pemenue o
| TpeGoBaHUH K | TpeGOBaHUH K I TOCTaBKe |
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3apanue 3.

Kak BbI moHMMaeTe ONTHMHU3ALMIO MIPOliecca B3aUMOICUCTBUS C KJIMEHTaMU B
YCIIOBUAX Pa3BUTUA UU(POBU3AIUH.

Jlo6asbTe koH1Eni0 GRM (Moens B3auMOACHCTBUS HUXKE) IJIs1 MHTETPAIIMA BCE
B3aUMO/JICHCTBUI C KIIMEHTaMH JUIsl TOCTHKEHUSI 1IeIOCTHOCTH BIIEYATIIEHUN KIIUEHTA O
OpraHu3aIiM, e¢ ToBapax/ yciayrax 0e3 myonupoBaHus HHGOPMAIIMHA U SKOHOMUHU YCUITUH.
O06ocHyiiTe Baly NpeUI0KEHUS

["@ake | Tenedon | nuno [ E-mail

KnueHTcKOe camoobenyiBaHne
ABTOMaTH3MPOBAHHbIH OTBET D

MpoueccHoe ynpaeneHue

-

EguvHoe uenoctHoe
BUAEHUE KNUEHTOB

5 @
=

OcHoBHasi inTeparypa



1. Cwmupnosa, 1. FO. YnpasieHue npogakaMu : MeToiu4deckoe nocooue (kypce nekuuii) / K. 1O.
CmupHOBa. — CuMdeponons : YHUBEPCUTET SKOHOMUKH 1 yripaBienus, 2018. — 186 ¢. — ISBN
2227-8397. — TekcrT : aeKTpOHHBIN // DnekTpoHHO-0nbroTeyHas cucrema IPR BOOKS : [caiit]. —
URL: http://www.iprbookshop.ru

2. Yupasienue npogakamu : yaeOnuk / mox oomr. pea. C.B. 3emisk. — Mocksa : By3oBckwii
yuebnuk : UHOPA-M, 2019. — 300 c. - ISBN 978-5-9558-0531-3. - Tekcr : anexrponHsIii. - URL:
https://znanium.com/catalog/product/1019525

JlonoIHNTEIbHASI JINTEPATYypa

1. T'ycaposa, B. YnpapneHnue npojakamMu Ha TEppUTOPUM: TeopeTHUEeCKHEe OCHOBBI U MPAKTUUECKHE
pexomenpanuu / B. T'ycaposa, K. TItyxa. — Mocksa : Aneninna [Ta6mumep, 2019. — 208 ¢. — ISBN
978-5-9614-4413-1. — Texkcrt : dneKTpOHHBIH // DnexTpoHHO-Onbmmoteynas cucrema IPR BOOKS :
[caiiT]. — URL.: http://www.iprbookshop.ru

2. Ipémosa, 10. I'. Ypasnenue npogaxamu. [IpakTnaeckue CUTyaruu JUTsl aHau3a ; yaeOHoe mocoodue
JUI CTYJIEHTOB HarnpasiaeHus noArotoBku 38.04.02. «Menemxment» / 0. I'. JIpémosa, A. A. bykosa.
— Mocksa : Hayunsrii koncyinbTant, 2018. — 60 ¢. — ISBN 978-5-6040573-4-6. — Texkcr :
ANEKTPOHHBIN // DnekTpoHHO-0nbmnoTeunas cuctema IPR BOOKS : [caiiT]. — URL:
http://www.iprbookshop.ru

3. Kysuenos, U. H. Ynpasnenue npopaxxamu : ydeOHO-TIpaKTHUIECKOE mocooue st OakanaBpos / U.
H. Ky3uenos. — 3-e u3a. — Mocksa : Jlamkos u K, 2018. — 492 ¢. — ISBN 978-5-394-02640-9. —
Texcr : anekTpoHHBIN // DnexkrpoHHO-OMOmHMoTeyHass cucrema [PR BOOKS : [caiit]. — URL:
http://www.iprbookshop.ru

IIpakTH4eckoe 3ansATHE 5.

Tema 5. CymHocTh, MeCTO OTAeJa MNpPoAaX W cneuuduka ero B3aUMOACHCTBUA C
noapasaeaenusavu opranusanuu (YK-10.1)
Bonpocs! 1711 NOATOTOBKHU K 3aHATHIO

1. OcoGenHocty mpohecCHOHATBEHON AeSTeIbHOCTH COTPYTHUKOB OT/IENa MPOJIaXK, BBITOJIHSIIOMIUX
paznuuHble  (YHKIHMOHAIbHBIE POJIH.

2. Turiel OpraHu3aluy oTAesa MPoIaX Ha MPEIIPUITUH.

3. Kputepuu 3¢beKTUBHOCTH IEATEIBHOCTH OTJIENA MPOJIAXK.

4. ®opMbI OTBETCTBEHHOCTH TOPrOBOT'0 MEPCOHaNa, COBITOBBIE KBOTHI U IJIaHBI PO, peaan3anus
I1aHa cObITa MPEANPUSITUS: OpraHu3alus paboThl TOProBOrO MEPCOHANA, METO bl OLICHKU PaOOThI
TOProBOrO MepcoHaa.

3aganue 1J15 NOATOTOBKH K 3aHATHIO

1. Mcnonb3yst HayyHble HICTOUHUKU BBIOEPUTE U OXapaKTepu3yiTe Hanboiee ONTUMAIbHbIE METOIbI
MIPOJAXKHU.
2. [Ton6op, oOydyeHne U MOTHBALUS PA3TUYHBIX KaTErOPUH COTPYTHUKOB OT/EIOB IPOJAXK.

3aganue 1018 NPAKTHYECKOH padoThI
3aganue 1.
Ob6ocHyiiTe npeumyIiecTBa THOPUIHON CTPYKTYPhl OpraHU3aluK MTPOJIAXK.


http://www.iprbookshop.ru/
http://www.iprbookshop.ru/
http://www.iprbookshop.ru/
http://www.iprbookshop.ru/

[ HauunoHanbHbI MeHeaxep ]

MeHen)Kep Nno KopnoparuBHbIM
npogaxam

MeHepxep no npoaaxam
rocyAapCTBEHHbIM 3aKasunkam

MeHepxep no pabote ¢
KIioYeBbIMU KIUEHTaMU

[
[

1

TeppuTopuanbHbIi MEHEAKEP
no npoaaxkam

npoaaxam npogaxam
M = ochucHoro OPUCHBIX
e DT ioRnanH o6opyaoBatus | | npuHaanexHocTel
npoaxam

MeHeaxep no pabote ¢
KIMeHTamm

[ |

MeHepxep no Meneaxep no

BocTouHbIN 3anagHblii
ceKTop ceKTop

3aganue 2.
Jlns anannsa B TpyIe HalauTe
MacTep-KJacc, B KOTOPOM:

B MHTEPHET- CPEJIC BUICO-TIPE3ECHTALNIO WM KOPOTKUI

A) neMOHCTpUPYIOTCS podecCuoHabHBIE TPUEMbI, 00eCTIeYNBaIOIIUE YCTAHOBIIEHUE
JIOBEPUTEIbHBIX OTHOLIEHNH C KIIMEHTAMHU.

b) ncuxonoruyeckue nmpueMsl, UCTIONb3yeMbIE JUIs MOTY4eHHUs He0O0X0IuMoi nHopmanuu

O KITCHTE.

B) oaxo1el K BCTYIUICHUIO B KOHTAKT C MMOTEHIIMAIBLHBIM TIOKYIIATEIIEM.

I') HeBepOanbHBIE CpECTBA B IETIOBOM Pa3rOBOPHOM MPAKTHKE.

J1) TEXHUKH TIOCTAHOBKU BOIIPOCOB B MIPOIIECCE BBISIBICHHSI U TIOTBEPIKICHHS

noTpeGHOCTeN KIHeHTa

3aganue 3.

Ha ocHOBe mOAroTOBIEHHBIX CTYJAEHTAMH BUAC0-NPE3EHTAIMOHHBIX MaTEPHUAJIOB
obocHyiiTe HanboJiee BOCTpEOOBaHHbIE TEXHUKH B PEAIbHOM MPAKTUKE MPOJIAXK B PUTEHIT

OpraHru3anuiax.

OcHoBHas iuTeparypa

1. Cwmupnosa, 1. FO. YmpaBienue npogaxamu : MeToiuueckoe nocooue (kypce nexunuii) / K. 1O.
CmupHoBa. — CuM@eponons : YHUBEPCUTET SKOHOMUKH U yripaBienus, 2018. — 186 ¢. — ISBN
2227-8397. — TexkcT : aneKTpoHHBIN // DnekTpoHHO-0nbanoTeyHas cucrema [PR BOOKS : [caiit]. —

URL.: http://www.iprbookshop.ru
2. YpasieHue NIpoaakaMu : yde

6Huk / mox o6 pea. C.B. 3emmsixk. — Mocksa : By3oBckuit

yuebnuk : UTHOPA-M, 2019. — 300 c. - ISBN 978-5-9558-0531-3. - Tekcr : anexTponHsiii. - URL:
https://znanium.com/catalog/product/1019525

JlonoiHMTeIbHAS JIUTEPaTypa

1.
pexomenaanuu / B. I'ycaposa, K
978-5-9614-4413-1. — Tekcr :

I'ycapoBa, B. Ympanenue npojaxaMu Ha TEppUTOpUH: TeopeTuyeckre OCHOBBI M MPAKTHUYECKUE

. IItyxa. — Mocksa : Ansnuna I[Tabmumep, 2019. — 208 c. — ISBN
ANIEKTPOHHBIN // DnexkTpoHHO-0ubimoTeyHas cucrema IPR BOOKS :

[caiiT]. — URL: http://www.iprbookshop.ru


http://www.iprbookshop.ru/
http://www.iprbookshop.ru/

2. Ipémosa, 0. I'. Yrpasnenue npogaxxamu. [Ipaktudeckue cutyanuu ajs aHanusa : yaeOHoe mocodue
JUIS CTYJIEHTOB HanpaieHust moArotoBku 38.04.02. «Menemxment» / 0. I'. Ilpémosa, A. A. bykoga.
— Mocksa : Hayunsrif koncyneTant, 2018. — 60 ¢. — ISBN 978-5-6040573-4-6. — Texkcr :
ANIEKTPOHHBIN // DneKkTpoHHO-O0ubmnoreuHas cucrema [IPR BOOKS : [caiiT]. — URL:
http://www.iprbookshop.ru

3. Kysuenos, U. H. Ynpasienue npoaakamu : ydeOHO-TIPaKTHUICCKOE MocoOue st OakanaBpos / .
H. Ky3nenoB. — 3-e¢ u3n. — Mocksa : JlamkoB u K, 2018. — 492 ¢. — ISBN 978-5-394-02640-9. —
Texkct : anmekrpoHHBIH // DnekrporHO-OMONMMOTedHass cuctema IPR BOOKS : [caiir]. — URL:
http://www.iprbookshop.ru

IIpakTnueckoe 3ansTHe 6.

Tema 6. Toprossiii mapkeTuHnr. Boioop ToBapa, ucrounuku nocrapok (YK-10.1)

Bonpocs! 111 NOATOTOBKHU K 3aHATHIO

1.Cnemnuduka u mpupoa po3HUYHON TOPTrOBIH, CYIITHOCTb, 11€JTH, 3a/1a4H.

2. ConeprkaHue MapKeTUHra PO3HUYHON TOPTOBIIH.

3. Knaccudukaius TOproBbIX pO3HUYHBIX TPEIIPUITUN.

4. OnpeseneHue 1eIEBOr0 prIHKA PO3HUYHON TOProBoi (pUpMbl, BEIOOP MECTOTIOI0KEHHUS
MPENNPUITHS] POZHUYHON TOPTOBIIH.

3analme AJIs1 IOATOTOBKH K 3aHATHUIO

1. ®opmupoBaHHE aCCOPTUMEHTA H OTIPEICIICHUE KOMIUIEKCa YCIYT, PeIaraéMbIX PO3HUYHBIM
TOPTrOBBIM MPEIPUSATHEM: HAYIHBIC TOXOJIbI U pealTbHAS MPAKTHKA.

KakoB MexaHu3M onpesiesieHust KpuTepust BbIOOpa ToBapa?

B yem cwmpbIci (CyIIHOCTB) KOHIIENIIHS HOBOTO TOBapa B COBPEMEHHBIX PeaIHsiX?.

Kakwne 6a30BbIe cTpaTeruu MpoIBMKCHUS HA PHIHOK HanboJiee pe3yabTaTUBHBI?

Kak BbI moHMMaeTe cTpaTernio 000CHOBAHMSI «BHIOOPA BBITOIHOTO MOCTABIIHKAY.

Kak BbI moOHMMaeTe 3HaUE€HHE CUCTEMBI TOBAPOIBHXKECHUSI.

OkoHOMUYEcKast 3PPEKTHBHOCTh CUCTEMBI TOBAPOIBUKCHHUSI.

Nookown

3ananue 1715l NPAKTHYECKO padoThI
3axanue 1.

N3BecTHO, 4TO 3PPEKTUBHOCTH CUCTEMBI TOBAPOIBIIKCHHS B YCIIOBUSAX PHIHOYHON YKOHOMUKH
OTIpEe/IeIIIeTCSl YPOBHEM OOCITYKUBaHUS MOTPEeOUTENEH, KOTOPHIN OCHOBAH HA CIEAYIOIIUX KPUTEPHSIX:

DxoHOMHUYecKasi 3P PESeKTHUBHOCTH KaHajlia
TOBaApoOABHU>XeHUsI (D,,) ornpeaeisiercsi:

_ (F—R_))
TB R

B

D

- F — moxXo/a OT npoaa>kv TOBaApOB;

- R —HU3O0CP>KKH TOBAPOIABHXKXCHMSL.

B
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OueHka 3P PeKTUBHOCTU
TOBaApPOABUXXEHUSA

Y D=T 4+ F+W+S+R

D — cyMMa msaep keKk ToBapoaBU>XeHWdA;
T - TpaHCchNopTHbLIE pacxodbl;
F — MOCTOAHHbIE cKNajcKue pacxoabl;
W — nepeMeHHble cKNnaacKue pacxodbl;
S - CTOMMOCTbL HeBbINONMHEHHbIX B CPOK
3aKasoB;
R — cToMMocTb WTRadHBIX CAHKUMA 3a
HeBbINOoSIHEHME 3aKa30B

3ananue 2.

Paccunraiite skoHOMHUYeCKUH 3G (EKT OT peanu3alud MEpPONPUATUH JOSIBHOCTH IS
BalllMX KIWEHTOB WJM TOCTABIIMKOB IO JaHHOW (opmyne. OOOCHYHTE >KOHOMHYECKUH (HE)

3¢ dexT.

IKOHOMMUYEeCKn W S¢pgpexT OT
peanm3aumnm MeporipmaTmmn

> apnaeTcAa abCcosITHOWM BEJIMYHMHOI, oripegesiaeTcH
KaK pa3HOCTb MeX 4y NnosJsydyeHHblM SKOHOMWNYHEeCKIM
pe3vyibTaTOM N CBA3aHHBIMN C HMM 3aTpaTamMiAal

2, =P~ 3

* rge 3, - DKOHOMUNYeCcKMA 3 dheKT OT peasim3aumnm
npoekTa, p.;

* P - SKOHOMMYECKIA pe3ysibTaT OT peajimm3aLL i
npoekTa, p.;

* 3 — 3aTpaThbl, CBA3aHHbIS C BHeApeHMEeM MNpoekKTa, p.

OcHoBHas iuTepaTypa

1. CwmupHoga, U. 0. Ynpasnenue npoaaxkamu : MeToanueckoe nocodue (kype nekuuit) / U. 1O.
CmupHoBa. — Cumbeponosnb : YHUBEPCUTET SKOHOMUKH U yrpasienus, 2018. — 186 ¢. — ISBN
2227-8397. — TekcT : aneKTpoHHBIN // DnekTpoHHO-0nbOarnoTeyHas cucrema [IPR BOOKS : [caiit]. —
URL.: http://www.iprbookshop.ru

2. YmpasneHnue npoAaxkamu : ydaeOnuk / mog oomr. pea. C.B. 3emmsk. — Mocksa : By3oBckuii
yueonuk : UTHOPA-M, 2019. — 300 c. - ISBN 978-5-9558-0531-3. - Teker : anexTponHsIif. - URL:
https://znanium.com/catalog/product/1019525

Jlono/IHMTeIbHAS JIUTEPaTypa

1. Tycaposa, B. Ynpasnenue npoaaxkamu Ha TeppuTopuu: TeopeTHueckue OCHOBBI U MPAKTHUYECKUE
pexomenaanuu / B. I'ycaposa, K. [Ityxa. — Mocksa : Anbnuna [Tabmumep, 2019. — 208 ¢. — ISBN
978-5-9614-4413-1. — Tekcr : >neKTpOHHBIN // DnexkTpoHHO-Oubmmoteynas cucrema IPR BOOKS :
[caiit]. — URL.: http://www.iprbookshop.ru
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2. Ipémosa, 0. I'. Yrpasnenue npogaxxamu. [Ipaktudeckue cutyanuu ajs aHanusa : yaeOHoe mocodue
JUIS CTYJIEHTOB HanpaieHust moArotoBku 38.04.02. «Menemxment» / 0. I'. JIpémosa, A. A. bykoga.
— Mocksa : Hayunsrif koncyneTant, 2018. — 60 ¢. — ISBN 978-5-6040573-4-6. — Texkcr :
ANIEKTPOHHBIN // DneKkTpoHHO-O0ubmnoreuHas cucrema [IPR BOOKS : [caiiT]. — URL:
http://www.iprbookshop.ru

3. Kysuenos, U. H. Ynpanenue npoaakamu : ydeOHO-IIPaKTHUICCKOE MocoOue st OakanaBpos / M.
H. Ky3nenoB. — 3-e¢ u3n. — Mocksa : JlamkoB u K, 2018. — 492 ¢. — ISBN 978-5-394-02640-9. —
Texkct : anmekrpoHHBIH // DnekrporHO-OMONMMOTedHass cuctema IPR BOOKS : [caiir]. — URL:
http://www.iprbookshop.ru

IIpakTH4eckoe 3anAaTHE 7.
Tema 7. UnHoBauuu B npoueaypax npoaaxku. HeiipomapkeTunr, apoMaMapKeTHHT
ayIMOMapKeTHHT B ynpasJjieHuu npoaaxkavu (ITK-1.1)

BOl'[pOCbI AJIsi MOATOTOBKU K 3aHATHIO

1. OcHoBHBIE MOHATHUS U UCTOPUSI BOSHUKHOBEHUSI HEHPOMAapKETHHTA B YIIPaBICHUH MPOJIAKaMHU.
2. TexHukH HEHpOMaApKETHHTa YIPABJICHUS MPOIaYKaMH 3aIla/IHbIX TI00aJbHBIX OPEHIIOB.

3. OcobenHOCTH BOCTIPHUATHS HH(POPMAITH U UX TIPUMEHEHUE B IPHEeMax HeHpoMapKenHTa

4. Oco0eHHOCTH apoMaMapKEeTHHTa MPOIIECC BO3JACHCTBUS Ha KIMEHTa/ TTOKYMaTels

3agaHue 171 NOATOTOBKH K 3aHATHIO

1. TIIpesentanuonHblii aHamm3 «lIpuMepsr HCTIOIB30BaHMS HEHPOMApPKETHHTa COBITOBOM
NesITeNbHOCTH OpeHI-KOMIIaHHH.

3ananue 1Sl NPAKTUYECKOI padoThI

3apanue 1.

HpI/IBeI[I/ITe IPUMEPBI HETPAAUILIMOHHBIX COBPEMEHHBIX MCTOAO0B MOJACIHMPOBAHUA IIPOLECCOB

YIpaBJICHUA IMMpoaakaMH U3 YKa3aHHBIX HUXKE B PUCYHKE.

HedpomapKeTMHT

J L

CeHCOpHBINA MapHeTHHT

J L

J L

J L

APOMOMaAPKEeTHHT

BuayanbHbIA
MEepYeHAaHIMHN

BuayanbHbIE
MEPYSHOAMIMHT

STo HOBOR

HaMNpPaen 8HME MCHY CCTES
NPOOaM, B 0CHD BE

HOTO QoD AeHmT
EOQS0EMCTEME ap0 Marto B
Ha NoEeOEHME

HEnoBEKD,

BrayansHBIA

MERNEHAI A ST ecTE
NEpaemna 2]
HOTOPGIE MR MM bl
paSoTawT gnA awboro
mMarasiHa, eHE

FAKD HBI,

SAEMCHMMOCTM OT TOro,
KAKKMM TORAPOE B HEeM
TO@OYHOT RO LY KT @ M,
00200 A =] 0Oy BLHD,

SRS MEHT 3 M (R T ]

Sro nNpPOLWeos
0NpPeoen eHuA,

npwo GpeTeHME,
YWARAENSHMe LT TE]
co BnaHWMA EEYVHOEDIX
AINnemMeHTOE.

CeHCOpPHbIH DpeHOMHT
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OcHoBHasi JinTeparypa

1. Cwmupnoga, U. 10. Ynpasnenue nponaxamu : MeToudeckoe nocodue (kypce nexuuit) / U. 10.
CmupaoBa. — Cumdeponolib : YHUBEPCUTET SKOHOMUKH | yrpaBiienus, 2018. — 186 ¢. — ISBN
2227-8397. — TekcrT : aeKTpOoHHBIN // DnekTpoHHO-O0nbroTeyHas cucrema IPR BOOKS : [caiit]. —
URL.: http://www.iprbookshop.ru

2. Ypasienue npogakamu : yaeOnuk / mox oomr. pea. C.B. 3emisk. — Mocksa : By3oBckwid
yuebnuk : UHOPA-M, 2019. — 300 c. - ISBN 978-5-9558-0531-3. - Tekcr : anexkrponHsIii. - URL:
https://znanium.com/catalog/product/1019525

JlonoIHNTEIbHASI JINTEPATypa

1. Tycaposa, B. YnpasiieHne npoaaxamMu Ha TEPPUTOpUU: TEOpPETHUUECKHE OCHOBBI U IPAKTUYECKUE
pexomenmanuu / B. I'ycaposa, K. IItyxa. — Mocksa : Anbnuna [Tabaumep, 2019. — 208 ¢. — ISBN
978-5-9614-4413-1. — Texkct : >neKTpOHHBIH // DnexTpoHHO-Onbmmoteynas cucrema IPR BOOKS :
[caiiT]. — URL.: http://www.iprbookshop.ru

2. Ipémosa, 10. I'. Ypasnenue npogaxamu. [IpakTnaeckue CUTyaruu JUTsl aHau3a ; yaeOHoe mocoodue
JUTS CTYZIeHTOB HarpaBieHus: moarotoBku 38.04.02. «Menemxmenty» / 0. T'. JIpémona, A. A. bykosa.
— Mocksa : Hayunsrii koHcynbTanT, 2018. — 60 ¢. — ISBN 978-5-6040573-4-6. — Texkcr :
ANEKTPOHHBIN // DnekTpoHHO-0nbmmnoTeunas cuctema IPR BOOKS : [caiiT]. — URL:
http://www.iprbookshop.ru

3. Kysuenos, U. H. Ynpasnenue nponaxxamu : ydeOHO-TIpaKTHUIECKOE mocooue st OakamaBpos / U.
H. Ky3nenoB. — 3-e¢ u3n. — Mocksa : JlamkoB u K, 2018. — 492 ¢. — ISBN 978-5-394-02640-9. —
Tekcr : anekTpoHHBIH // DnekrpoHHO-OMOmmMoTeyHass cucrema IPR BOOKS : [caiit]. — URL:
http://www.iprbookshop.ru

IIpakTuyeckoe 3ansaTHe 8.

Tema 8. MoTuBanusi Kak BakHel M KOMIIOHEHT yNpaBJjeHUus npoaakamu. Opranusanus
B3aMMOJAEHCTBUA C MOKYNATEJISMH € Y4€TOM HX IICHUX0JOTHYeCKHX 0COOCHHOCTE.
J¢pPekTUBHbIE METOAbI OPraHM3alMU U YyIPaBJIeHHE MPOLECCOM MPOAAKM NMpu padore C
nenoBbiMu mapTHepamu. (ITK-1.1)

Bonpocs! 1711 NOATOTOBKHU K 3aHATHIO

1. Tunonorust KJIMEHTOB.

2.Turbl KOH(PIUKTHBIX JIMYHOCTEHN: JEMOHCTPAaTUBHBIC, PUTUIHbBIE, HEYIIPABJIsiEMbIE,
CBEpXTOUHBIE, 6e3B0IbHBIC. DOPMBI U BUIbI KOH(DIUKTOB

3.Kak npogaBaTh pa3HbIM THUIIaM KJIHMEHTOB

4.PaboTa ¢ BO3pakKeHUSMHU B MIPOJAKax

5.McTuHHBIE U JIOKHBIE BO3PAKEHUSI.

3aganue 1J15 NOATOTOBKH K 3aHAATHIO

[[aﬁTe XapaKTCPpUCTUKY THUIIOJIOTHICCKUX 0CcoOeHHOCTEH HpO6J’ICMHHX KJIMCHTOB.
HpI/ILII/IHH BOBp&)KeHI/Iﬁ KIIMCHTA: pallUOHAJIBHBIC 1 SMOLIMOHAJIBHBIC

Texnuka npoaaxx: OCHOBHBIC THUIIbL B03pa)KeHI/II71

TexHuku u IMPUCMBI, UCIIOJIb3YEMBIC IS CHATUA BO3p8.)KCHPII>i HOKYHaTeHeﬁ.
HpI/IeMH, HCIOJIb3YyEMbBIC B pa60Te C Pa3JIMYHbIMHA HpO6HCMHLIMI/I KIIMCHTaMMU.
OTalbl pa6OTBI C BO3pAXKCHUAMU

ocoarwdE

3aganue 1018 NPAKTHYECKOH padoThI
3aganue 1.

[IponomkuTe anropuT™ pabOThI C BO3pAKEHUSIMH Ha IMPUMEpE Mpoliecca MpoJaku IByX
KOHKYPEHTHBIX MOOMJIbHBIX KoMIaHui . OOOCHYITE Bally MPeI0KEHUSI.
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a00Ta C BO3paXeHnamm

Yro HeoBXxoaumo coenath

AnropuTM paBoThl ¢ BO3PAKEHUAMN OxuaaeMblit pesynsrar
s N i ~
- HT T T4 T T
BLICNYLUAN Y NPUCOEANHUCE K MHEHMIO | | TIMEHT BUINT 33MHTEPECOBAHHOCTD COTPYAHNKA,
roToBs ero cnywatb
" o \ >
L8 2
& N i “\
YTOUHN NPUYNHY BO3PaKEHUA — KnueHT 0BbACHAET NPULNHY BO3PAKEHHI
\ V, \ A
g
7’ 2 e \
MpuBean aprymeHThl || KnuewT BHUMATENbHO CRyWwaeT u noHumMaeT
Unwv nNpegnoxn anbTepHaTuBHOe peleHne § npuMBeaeHHbIE apryMeHTbl )
R0 2
KnueHT rotos NnpuobpecTH Unu 03By4MBaET CBoE
MPOACHU FOTOBHOCTb KYNUT — PHODRE H
L ) 1§ COMHEHUE )

3aganue 2.

Hwxe B pucyHKe MpuBeneHb! MeCTh 0a30BBIX THUIIOJIOTHN MPOOIEMHBIX KIIMEHTOB. Y KaKI0TO
U3 KIUEHTOB €CTh CBOS POJIb B Tpollecce Mpojaku. Kakue mpuembl NpoJaXW BbI Ipeiaraere
WCIIOJNIh30BaTh B paboTe ¢ mpobiaeMHbIMU KineHTamu. OO0oCHYHTEe Bamm mpemioxkenus. [IpuBeanrte
YHHUBEpCaJbHbIE TIPUEMBI apTYMEHTAINH U YOSKICHUS KIIMECHTOB.

«ByHTaphs» - 370 4EA0BEK, XOTOPLIR

0 1 HEYCTaHHO DOPETCH NPOTUE CHTTEMbI @

¥ YCTOABLUMXCH ABTOPUTETOR,

| «MepuToKpars,. YoexaeH BTOM, 4To 20,
02 YCNexa MoryT AOCTUIHYTL TONLKO -
Cambie nyvwire 8 caoém aene,

afleccnMmncT» NOCTORHHO —
03 0BECNOKORH TeM, UTO UTO-TO MOXeT == |
NOWTH He TaK.

«Bynsao3eps. CrpeMurca
3aNOAYUMTh BAICTH MOObIMI, Aaxe
04eHb FpYOLIMKA CNOCOBaMK.

MOBEAEHYECKNX e ——
«Tepois,
CTEPEOTUIMOB o6 W Ha ADYTH A0S KOUBKHAN
HENOCHALHYIO HOLWY.
no Yonapyny v batnepy «HecTomobetys. Mbraerca

AOOUTLLA HepeasbHbLIX Pe3yaLTaTos
B KpaTuaiilume cpoxu,

OcHoBHasi inTeparypa

1. CwmupHoga, U. 0. Ynpasnenue npoaaxkamu : MeToanueckoe nocodue (kype nekuuit) / U. 1O.
CmupHoBa. — Cumdeponosnb : YHUBEPCUTET SKOHOMUKH U yrpasienus, 2018. — 186 ¢. — ISBN
2227-8397. — TekcT : aneKTpoHHBIN // DnekTpoHHO-0nbanoTeyHas cucrema [PR BOOKS : [caiit]. —
URL.: http://www.iprbookshop.ru

2. YmpasneHnue npoaaxkamu : yaeOnuk / mog oomr. pea. C.B. 3emmusk. — Mocksa : By3zoBckuii
yueonuk : UTHOPA-M, 2019. — 300 c. - ISBN 978-5-9558-0531-3. - Tekcr : anextponHslii. - URL:
https://znanium.com/catalog/product/1019525

Jlono/IHMTeIbHAS JIUTEPaTypa

1. T'ycapoma, B. Ynpasnenue nponaxamu Ha TeppUTOpUM: TeopeTHyecKue OCHOBBI U MIPAKTHUUECKUE


http://www.iprbookshop.ru/

pexomenpanuu / B. I'ycapoBa, K. TItyxa. — Mocksa : Anenuna [Ta6numep, 2019. — 208 ¢. — ISBN
978-5-9614-4413-1. — Tekcr : >neKTpOHHBIN // DnexkTpoHHO-Oubmmoteynas cucrema IPR BOOKS :
[caiiT]. — URL: http://www.iprbookshop.ru

2. Ipémosa, 0. I'. Yrpasnenue npogaxkamu. [IpakTuyeckue cUTyaruu JUisl aHamu3a ;: yaeOHoe mocooue
JUISL CTYZIEHTOB HanpaieHus noarotoBku 38.04.02. «Menemxment» / 0. I'. [Ipémosa, A. A. bykosa.
— Mocksa : Hayunsrii koncynpTant, 2018. — 60 ¢. — ISBN 978-5-6040573-4-6. — Tekcr :
ANIEKTPOHHBIN // DNeKkTpoHHO-O0MbmMoTeuHas cucrema IPR BOOKS : [caiiT]. — URL:
http://www.iprbookshop.ru

3. Kysuenos, U. H. Ynpasnenne npogakamu : yaeOHO-TIpaKTHUECKOE 1mocodue s Oakanaspos / U.
H. Ky3nenoB. — 3-e u3a. — Mocksa : JlamkoB u K, 2018. — 492 ¢. — ISBN 978-5-394-02640-9. —
Texkct : anmekrpoHHBId // DnekrpoHHO-OMONMHOTedHass cuctema IPR BOOKS : [caiir]. — URL:
http://www.iprbookshop.ru

IIpakTnueckoe 3anaTue 9.
Tema 9. TexHoJsiornu ynpasJjieHue ToBapHbIM accoprumenTom. (YK-10.1)

BOl'[pOCbI AJIsi NOATOTOBKU K 3aHATHIO.

1. IlonsTHe TOBapHBIM aCCOPTUMEHT: TIIYOOKHM U ITUPOKUH.
2. KoHmerwst yrpaBiieHUs] TOBAPHBIM aCCOPTUMEHTOM.

3. Orenka nmokasaresei KauecTBa 0OCTy>)KHBaHUS KIIMCHTOB.
4. Kputepuu nokasaresei kauecTBa oOCITyKUBaHHUS.

3aganue AJ19 NOATOTOBKH K 3aHATHIO

1. XapakrepucTuka TOBApHOTO aCCOPTUMEHTA U TOBAPHON HOMEHKJIATYPHI
2. Tloka3zarenu acCOpTUMEHTA

3. Meroasl aHanaM3a acCCOPTHMEHTA

4. TloHsTHE KaTErOPUUHBIN MEHEPKMEHT

3ananue 115l NPAKTHYECKO padoThI

3aganue 1

Ha xoHKpeTHOM npuMepe npeacTaBbTe (MPE3CHTAINS) IIUKII IPUHATHS PEIICHUH 110 ONTUMU 3alluN
aCCOpPTUMEHTa KOHKPETHOM opranmu3anuu J[uckyccusi.

dopmupoBaHue
AHanus pbiHKa acCoOpTUMEHTa
(zatem —

LiMkn npuHAaTUA KOpPpPEKTUPOBKaA)

peLueHun no
onNTUMM3aLIUn
accopTUMeHTa

AHanus KoppekTupoBka AHanus u ol eHKa
achdpekTUBHOCTHU CTPYKTYpbI adpheKTUBHOCTHU
MPUHATbIX pPeLUeHUn accopTuUMeHTa npogax

3ananue 2.

[ToaroroBbTe NIPE3CHTAMOHHBII MaTepHual, KacaloUuluiics [IUPUHBL, TJIyOUHBI U
ycToiftunBoctu accoptumenta. Obocnyiite Ilporecc ymnpaBieHUs TOBApHBIM aCCOPTUMEHTOM Ha
KOHKpeTHOM npumMepe. Huke naH anroputm aHanmsa Kak OCHOBbI MAPKETUHIOBOM JI€ATENBHOCTH.
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1. PacwupeHue npoayKToOBOWU JIMHUMN:
yAJSIMHEHWE NPOAYKTOBOW NuHUK (gobasneHne
eqvHUL NpoayKTa — YA TMHEHNE BBEpX,
YAJIMHEHWE BHU3, 3anOfHEHNE NPOAYKTOBOW
NNHUK, paclunpeHne Mapku),

2. «[lpopexuBaHue» NPOAYKTOBOWU NIUHUM,
3. MopepHusauusa NpoayKTOBOW NIMHUMN.

3ananmue 3.
TecTtupoBaHue CTyJEHTOB.

TecTbl 1)1 TeKYyIEro KOHTPOJIsi 3HAHU I

1. Kakue ¢pyHKIUM BBINOJHSET CIY:K0a MAPKETHHIa MPU MPOAAKAX NPOAYKIIUM:
a) YCTaHOBJICHHE KBOT MPOJIaX; 0) MMOMCK IIEIEBOT0 CErMEHTA;

B) OpraHU3aIMsl PEKIAMHBIX BO3JCHCTBUH.

2. Mpoaaxka - IT0 MeEXaHU3M 00MeHA, TPU MOMOIIH KOTOPOTo:

a) yJIOBJIETBOPSIOTCS 3allPOChI U XKEJTAHUs IOTPEOUTENEH;

0) ycTaHaBIMBAIOTCS CBSI3M MEXK/Iy MPOM3BOAUTEISIMHA U ITOTPEOUTENIMU; B) peain3yercs
TOBapHast IPOIYKLH.

3. Ilpomaxka - mpouecc yoesKaeHUs MOTEHIUAIbHBIX OKYNAaTeJIeil NPHOOPecTH ToOBap WM
yCJayry.

a) na,

0) HeT.

4. TIpomaxu, 00ycJIOBJIEHHbIE OTHOIIEHUSIMH, - ITO MPOIECC, OCPEICTBOM KOTOPOTO: a)
o0ecriednBaeTcs MaKCHMYM MPOJaX 3a CYET MHTEHCU(UKAINN KOMMEPUECKUX YCHINiA; 0)
BBICTPAHMBAIOTCSI IONTOCPOYHBIE OTHOIICHHUS IPOJIABIIA U TIOKYIATEIS;

B) TOBaphI POJIAIOTCS MO CTPOTO YCTAHOBIICHHOM IICHE.

5. EnuHoBpeMeHHAasi IP0/aXa TOBApPa HA3bIBAETCsI:
a) TPAaHCAKIIMOHHOH; 0) KOHCYTFTaTHBHOM;
B) TIPEIPUHIUMATEITHLCKOH.

6. TpaHcakIUOHHAsl NPOAAKA aKLIEHTUPYeT BHUMAaHHe Ha:

a) yCTaHOBJIEHHE NapTHEPCKUX OTHOIIECHUN MEXAY IPOAABLIOM U KIIMEHTOM; 0) y4eT MHTEpPEC OB
KIINEHTOB;

B) TPaJAULIMOHHbIE OTHOLIECHHS ITPOAABLIA U KJIMEHTA.

7. Jlo6aBieHHas IEHHOCTHh K TOBapy - 3TO:
a) TO, 3@ YTO F'OTOB 3aIlJIATUTH MOKYIaTelb; 0) TOProBast HAlLleHKa;
B) peKJIaMUpPyEMbI€ XapaKTEPUCTHKH TOBapA.

8. IoJsoxkuTeNbHAS LEHHOCTH TOBApPa HMeeT MeCTO B ClIyyae:
a) KOTJa BBITOJbI PABHSIOTCS UX CTOMMOCTH; 0) KOTa BBITOJbI OOJIbILIE HX CTOUMOCTH;
B) KOT'JIa BBITO/IbI MEHBIIE UX CTOMMOCTH.

9. Cucrema 1eHHOCTeii, BOCIPMHIUMAEMBbIX OKYINAaTe1eM, BKIIOYAeT:
a) LEHHOCTh KOMIaHuM; 0) IEHHOCTh NPOAYKTA; B) HEHHOCTH MOKYNATENs; I') HEHHOCTh MpoJaBIa.

10. LleHHOCTH TOPrOBOr0 MPENIOKEHHA CO3TAeTCS MPOIAABIOM MPH:
a) KOHCYJIbTAIIMOHHOHN TpoJIaxke; 0) arpecCHBHON MTPOIAXKE;
B) CHEKYJISTHBHON TIPOJIAXKE.




11.Mokynareau BHyTPpeHHEeH HEHHOCTH OPUEHTHPOBAHBI:
a) Ha IEHHOCTh TOBapa; 0) Ha BBITOABI TOBAPA;
B) Ha CTOMMOCTB TOBapa.

12. TexHoJ10THsl MPOAAXK «OOCTY:KMBAHHE» UCIOIb3YeTCs /I MPOABMKEHMSI:
a) CIIOXHBIX MPOJYKTOB;
0) TOBapoOB LIMPOKOT0 MOTPEOICHHS; B) HHHOBAIIOHHBIX TOBApPOB.

13. «ArpeccuBHbBII» THII POJIA:K OPUEHTHPOBAH:
a) Ha TOBAp M KIHMEHTa; 0) Ha KIIMCHTA,
B) Ha TOBap.

14. Kakoii TMII PO’k OPHEHTHPOBAH OJHOBPEMEHHO HA TOBAp U Ha MpoAaBua?
a) KOHCYJIbTaTUBHBIN; 0) CIEKYJIATUBHBIN; B) arpPECCHUBHBIH.

15.T1oBeneHne NOKYyNATEAsl C MO3UIUI MCUXOJOTNYECKOT0 MOAX0/1a 03HAYAET:
a) TIOKYTIaTeNb IEHCTBYET PAllMOHATIBHO;

0) moKymnaTelib JACHCTBYET MOICO3HATEIBHO;

B) IIOKyMaTeh NEHCTBYET UCXO/S U3 YCIOBUN KHU3HH.

16. Be3pa3au4Hblii MpoaaBell XapaKTePU3yeTcs:

a) BBICOKOI 3aMHTEPECOBAHHOCTHIO B MPOAAKE M HU3KOHM B KIIMEHTE; 0) HU3KOU
3aMHTEPECOBAHHOCTHIO B MPOJIaKe M BRICOKOW B KIIMEHTE; B) HU3KOW 3aWHTEPECOBAHHOCTHIO B
MPOAaKe M KIINEHTE.

17.Mokynare/ib, MOJAralOIIHIIcsI HA PENYTAIMIO TOBApa, - 3TO MOKYNATeJIb:

a) B PaBHOM CTEINEHU 3aUHTEPECOBAHHBIIN B TIOKYIIKE U B MPOJIABIIC;

0) B OoIbIIIeit CTETICHN 3aMHTEPECOBAHHBIN B TIOKYITKE U MEHBINICH B TIPOAABIIC; B) B MEHBIIICH
CTETICHH 3aWHTEPECOBAHHBIN B IIOKYITKE M B OOJIBINIEH B MPOJABIIE.

18. KaknuM KOMIaHUAM CONMYTCTBYET ycnexX B MPoaa)kax?

a) KOMIIAHUSAM, KOTOPBIE MPUCTIOCOOMIACH K PHIHOYHOMY OKPY)KEHHUIO;

0) KOMITaHHSIM, KOTOpPbIE aKTHUBHO BIIMAIOT HA JUHAMHUKY PHIHOYHOM CPEIbI; B) KOMIIAHUSIM, KOTOPHIE
HE YIUTHIBAIOT (haKTOPHI PHIHOYHON CPEIbI.

19.11o kakuM MapamMeTpaM OLEHHBAETCSI TOProBasi CUJja NOKynareJisi?
a) 00peM 3aKyTOK TOBapa;
0) cTereHpb 3aBUCHMOCTH TTOKyMaTeNsl OT MPOIABIIA; B) KOJTHMYECTBO MOKYIATENEH.

20. CymHocTh ynpaBjieHHsl NPOAAKAMU 3aKJII04aeTcs B pyHKIusIX:
a) IJIAaHUPOBAHKE W OpTaHU3AIHs MPOIaXK; 0) MOTHBANKS U KOHTPOJIb MPOJIAK;
B) (hopMupOBaHHNE KITMEHTCKON Oa3bl.




22. K ¢yHKUusIM cynepBaiizepoB OTHOCHAT:
a) OMepaTUBHBIN KOHTPOJIb MPOJaX; 0) IIIaHUPOBAHHE TPOJAK;
B) pacmpe/eneHne TOProBbIX MPEeACTaBUTENEH MO TEPPUTOPHUSIM.

23. K TexHHYeCKUM HABBIKAM MEHEIKePOB 10 MPoJakaM OTHOCST:
a) BJIAJICHUE METOIaMH IIPOiaX; 0) yMeHHE padoTaTh C JIIOJbMU;
B) YMEHUE pa3peliaTh MeKIMYHOCTHBIE KOH(IUKTHI.

24. Cy0bekT ynpasJjeHHus MPOJAKAMH - ITO:
a) MEHEDKEPHI 110 Ipojiaxkam; 0) ToBap;
B) KJIMEHTCKas 6aza.

25. YnpaBasiiomiuii IpogakKaMHu 10 PErHOHY - 3TO:
a) PYKOBOJIUTENb BBICIIIETO YPOBHS YIIPaBIeHNUsT; 0) MEHEIDKEp CPEAHEr0 YPOBHS YIIpaBIICHMUS,
B) OIEpAIlMOHHBII MEHEIXKep.

26. K uHTeNIeKTyalTbHbIM Ka4eCcTBaM COBPEMEHHOT0 MeHeIKepa OTHOCST:
a) 37I0POBbE;
0) yMeHue IPUHUMATh HY>KHOE PEIIEHHE; B) TBOPUECKOE HAYAIIO.

27. MeHemxkep o nNpoaakaM, OpHEHTHPOBAHHBIH Ha 3a1a4y, 3a00THTCS, PEXK/IE BCETO:
a) 0 IByXCTOPOHHHUX KOMMYHHKAIIHSIX;

0) 00 ompeneneHNN 00S3aHHOCTEH M OTBETCTBEHHOCTH IIPOIABIIOB;

B) 00 MHIWBUTyaIbHOM TTOOYKJIEHUH ITPOJABIIOB K PE3yIbTATHBHBIM MIPOAAKAM.

28. CTuab pyKoBOJACTBA «yKa3aHHe» OPUEHTHPOBAH:
a) Ha YeJIOBEUECKHUE B3aUMOOTHOIIIEHHUS;, 0) Ha paboTy;
B) Ha pabOTy M YETTOBCUCCKUE B3AMMOOTHOITICHHUSI.

29. Ilpu KakoM cTHje PYKOBOJICTBA MEHEIKEP U TOPTOBbIii MPeICcTABUTEIHL COBMECTHO
NPUHUMAIOT peneHus ?

a) yKa3zaHue;

0) menernpoBaHue; B) y4acTue.

30. TpancdopmanuoHHBIE MEHEMKEPDI N0 MPOJAAXKAM KOHIIEHTPUPYIOT CBO€ BHUMaHHe HA
JMOCTHKEHUH:
a) CTpaTermIecKux Iielieii; 0) orepaTUBHBIX IENICH; B) TAKTHYCCKUX IICICH.

31. KTo 43 TOProBoro nepcoHaja KOMIaHUHM reHepupyeT Npoaaxu?
a) MEHEDKEPBI BBICILIET0 YPOBHS YIPABIICHUS ITPOJAKAMHU;

0) TOProBBIC PEICTABUTEINH;

B) MEHEDKEPHI CPEAHEr0 YPOBHSI yIIPABICHHS IPOAaKAMHU.




32. Caenyer 1M «TOBap» OTHOCUTH K 00beKTY ynpaBjeHus?
a) 1a;
0) Her.

32.I'pynnupoBKa TOProBbIX MpeACTABUTE/IEH 110 TEPPUTOPUM NMPOAAK XapaKTePHA:
a) TOBapHOW OpTraHU3alMy MPOAaXK; 0) PHIHOYHOW OPraHU3alNH MPOAAK;
B) reorpauuecKoil opraHu3ay IpoJax.

33.ToBapHo-onepaninOHHAsI OPraHU3aNKs MPOAAK Yalle BCET0 NCMOIb3YeTcsI
KOMIIAHUSIMH, KOTOPBIE MPOAAIOT:

a) TIPOIOBOJILCTBECHHBIC TOBAPHL;

0) pa3HOOOpa3HBIC U CJIOXKHBIC TOBAPHI; B) MPOCTHIC CTAHIAPTU30BAHHBIC TOBAPHI.

34.Kakoii ctaqum pa3BUTHA OPraHU3alMM MPOAAXK XapaKkTepeH HedopMaTu30BaHHBI
npouecc npogax?

a) MpeInTpPUHUMATENBCKOI;

0) pa3BHTON KOPIOPATHBHOM MPAKTUKH; B) AITOPUTMH3ALIUNH [TPOIIEcCca MPOAK.

35. Ilpu npsiMoM KaHaJle poaak popMupyercsi:

a) IpocTasi CTPyKTypa yIpaBJIeHUs IPoJakaMu; 0) CII0XkKHAas CTPYKTYpa ylpaBJIeHUs
MpOJIaXKaMu;

B) TEpPPUTOpPHATBHAS CTPYKTYpa YIPaBIEHHS MPOaKaMHU.

36.B KakuX CHTYyalUsIX Yalle BCero HCMOJIb3YITCS He3aBUCUMbIE TOProBbie areHThI:

a) TIPOM3BOAMTEII0 HEPEHTAOETHFHO HCIIOIH30BATh CBOMX IIPOIABIIOB; 0) IPOU3BOIUTEND HE
UMeeT COOCTBEHHOTO TITaTa MPOJIABIOB;

B) NMPOU3BOAUTEH MMEET COOCTBEHHYIO ar€HTCKYIO CETh.

37.Pa3BuTasi KOPNOPAaTUBHAS NMPAKTHKA - ITO:
a) cTaausl pa3BUTHS YIIPABJICHUS MTPOIaXkaMu; 0) COBOKYITHOCTE JTaITOB IIpoIlecca MPoaaK; B)
cricTeMa IJIaHUPOBAHUS TPOAAK.

38.I1ponecc Mpojak MPU MOMOIIH JIEKTPOHHOI TOPTOBJIM U TEJIEMAPKETHHI A UIeHTUYeH
JIMYHBIM MPOAAKAM:
A) nma; b) mer

39.¥YnpasJieHHe KJIMEHTaMH MpecsienyeT eau:
a) pacumpeHue KIMEHTCKOW 0a3bl; 0) CHIKEHUE PACX0I0B KOMIIAHHH; B) YIIPABICHUE
JOSUTBHOCTBIO.

40. Kakoii moaxoa peain3yioT IpoJakKu B CUCTeMe YIPaBJIeHUsI KJIMEHTAMHU?
a) MHIUBUIYAIbHBINA; 0) MACCOBBI;
B) (hparMeHTapHBIH.

41. CRM - 370 KOHUeNIHUs YIPABJICHUS OTHOIICHUSIMY € KJIHEHTAMM:
a) 1a;
0) HerT.



42 MarepuajbHble (paKTOpPbI (POPMUPOBAHUS NPUBEPKEHHOCTH KJINEHTOB BKJIIOYAIOT:
a) mepcoHasbHbIe (PAaKTOPBL; 0) TPaIUIMOHHBIE (PAaKTOPHI; B) IPOrpaMMHBIE (JaKTODEI.

43. KoHuennus ympaBJIeHUsI MPOJA:KAMH COAEPKAT OCHOBHBIE PelIeHHs MO YNPABJEHUI)
KOMIIaHMell B 00J1aCTH MPOAAXK:

a)na;

0) Her.

44. YupasiieHne Npoaa:kamMu NMPearnoJiaraer:
a) oIpenercHue meeit;
0) KOHTPOJIb JIOCTUXKEHHUSI 1IeJICH; B) aKTUBU3AIMIO KOH(DIUKTOB.

45. B poccuiickHX KOMIAHHMAX HaWO0oJiblliee PA3BUTHE MOJYYHJIH CJIeIyIOIIHe 3J1eMeHThI
yIpaBJIeHUS POAAKAMU:

a) OpTaHMU3aIus OT/eNa MPOIaX; 0) yIpaBlIeHHE OTAEIOM MPOIAK;

B) OIPE/C/ICHUE 1IEJICBOr0 KJIMEHTA; I') HAaBBIKK [TEPCOHANIBHBIX MPOJIAK.

46. YKakuTe COOTBETCTBHE MEKAY JIEMCHTAMMU YIIPABJCHUSA NPOAAK U UX COACPKAHUEM:

DJeMeHTBl  YIpaBIICHUs CopeprxaHue 3J1EeMEHTOB
poaaXKamMu
MotuBanus Ctumynupo-  [TakTuka YpoBeHb
COTPYIHHUKOB [BaHWE  JIUCT- [BBIXOZA BcepBuca
[PHOBIOTOPOB  |HOBBIE HUILH
a 0 B r
1. Ompenenenne TIEIEBBIX
KIINEHTOB

2. YrpaBiicHHE OTACIOM MPOAaK
3. YmpaieHue KaHaJIaMH MPOIaxK
4. HaBbIKH MEPCOHATBHBIX TPOIAK

47. OCHOBHBIMH 3J1€eMEHTAMH CHCTEeMbI MOTHBAIIMHU MPOAAXK BHICTYNAIOT:
a) MOTHBAIIMS MEHEIDKEPOB T10 IMpoaakaM; 0) MOTHBAIIHS TIOTPEOUTEIICH;
B) MOTHBAIIUS COTPYAHUKOB KOMITAHUH.

48. KakuMm KpuTepHsIM JI0:KHA YA0BJIETBOPSATH CHCTEMA MOTHBALIMYU COTPYTHUKOB KOMITAHUH:
a) IpocToTa; 0) CIOKHOCTH;
B) YIIPaBIISIEMOCTb.

49. CamMoMOTHBalHA COTPYAHUKOB MPOJAK - ITO:
a) BHEIIHSS MOTHBAILIVS;
0) BHYTpEHHSSI MOTHBAIIVS;, B) MOPaJIbHAS MOTHBAITHSI.

50. MarepuanbHasi MOTHBALMS OCYLECTBJIsAETCS OCPEACTBOM o0ecreyeH st :
a) BBICOKOTO YPOBHS OIUIATHI TPy/a; 0) y4acTHs B yHIpaBICHUN KOMIIAHUEH;
B) Y4acTHsI B pacHpenelieHuH MpuobUIH.



51. ¥Yka:kuTe COOTBETCTBHE MEKAY HHCTPYMEHTAMHU U BHAAMHU MOTHBALMM:

Buasl MoTuBanMn HNHCTpyMeHTHI MOTHBAITUHA
VYupasnenue Onuara Tpyna  |ConuanibHbIN
KOMITaHHEN OTIBIT
1 2 3

a. MopanbHas
6. MarepuanbHas B,
CaMoMoOTHBaIHA

52. OcHOBHOIi HeJBI0 Pa3pad0TKH MOTHBAIMOHHBIX IPOTPAMM BbICTYIA€ET:
a) YMEHbIIEHHE MPOoAaX; 0) cTabuamM3anus MpoAax; B) yBEIUIEHHUE TIPOIAXK.

53. Ykaxkute, Kakue pa3aeibl BKJIOYaeT MOTHBALHOHHASI IPOrpamMma:
a) YIOBIIETBOPEHHE MOTPEOHOCTEH MPUBIIEKATEIHLHBIX CETMEHTOB;

0) MOOMIIH3a1IKsI 3a1TaCOB TOTOBOW TPOIYKIINY;

B) (hOpMHUPOBaHKE HABBIKOB ar€HTOB M0 MPOIAKaM;

r) obecrieuenne 3PPEKTUBHON peau3ali U3MEHEHHH.

54. Kakue BHJIbI MOTHBATOPOB HCHOJIL3YIOTCS B CHCTEME MOTHBAIMH TPOAAK:
a) TpeOyroIre OONBIINX HHBECTULINHT;

0) He TpeOyIoIHe HHBECTHITHH;

B) TpeOyIOIIHE HHBECTHITUH.

55. MoTuBaTopbl, TpeOyIOlIue HHBECTULM, pacnpeaeasiioTcsl:
a) cpeau moTpeOnTeNeH;

0) azmpecHo;

B) Oe3aapecHo;

T) Cpeau COTPYIHUKOB.

56. YcTaHoBHTE COOTBETCTBHE MEXKAY BapuaHTaMHU MOTHUBATOPOB M HAaIPaBJACHUAMU
MOTHBAIIUM:

HanpagieHust MoTuBauu BapuaHTbl MOTUBATOPOB
TTpemus 3allIporeHT ot{[IporeHt ot{[I[pemupoBan
mpodeccrona- |o0bemMa MPOJIaXk HOBBIMHE ITO
UIH3M [1EPEBBIINOIN- KJINEHTaM OIJIa4YEHHBI
HEHUS IIaHa cueram
poJax
1 2 3 4
IA). [IpuBnederne HOBBIX
[KJIMCHTOB
B). Y nepxanue LEJIEBBIX
[KJIMCHTOB
B). VBenuuenne oo0beMa poaax
). IloBeImIeHNE po-
(heccHOHATBFHOTO YPOBHS

57. AHTHMOTHBATOPHI MPUBOIAT K:



a) CHIDKEHHIO 3P PEKTUBHOCTH MPOJAAK;
0) yBennueHuto 3pheKTHBHOCTH MPOAAK;
B) crabunm3annu 3¢ (HEeKTUBHOCTH MPOJaK.

58. IToMHMO MPOAYKTA MPOAABEI POAAET:
a) cebs;

0) moKymaTes;

B) CBOIO KOMIIaHUIO.

59. Ilpoaaxa ceds1 oOCHOBaHA HAa:
a) YCJIOBHSIX MIPOJIAXKU;
0) KOMIIETEHTHOCTH MPOJIaBIIa; B) YPOBHE IICH.

60. CrangapT 00CJHYKHBAHHUSI - 3TO CHCTEMHBI JOKYMEHT CBOJIa TMPABUJ KAa4YeCTBEHHOI0
00CIY;KMBAHUS KIUEHTA.

a) 1a;

0) Her.

61. Onnoii n3 ¢ynkmmuii cucrembl CRM sBJsieTcsl opraHu3amusi B3aHMOJEHCTBHS MeEKILY
nojapasaejeHusIMI MAPKETHHTA, MPOAAXK U CEPBUCHOI0 00CTYKUBAHMS:

a)na;

0) HerT.

62. OcHOBOIf MPOAA’KN KOMIIAHUM BBHICTYIAET:
a) KauecTBO TOBapa;

0) pa3Mepsl KOMITAHHH;

B) PHIHOYHASI CTOMMOCTh KOMITaHHH.

63. IIpoGJieMbl JHYHBIX MPOJAK:

a) o01Iee MMOHMKCHHUE T1CH;

0) mpomaka HeOOJIBIIIOHN IPYIIIE MOTPEOUTENEH; B) OQHOCTOPOHHEE COOOIIEHHE O TOBAPE;

T') BBICOKHE PacXoJibl Ha OOy4YeHHEe U OIJIaTy MepcoHala; ;1) HEBBICOKHE NIAHCHI 3aCTaTh TOKyMaTenen
Joma;

€) OTpUIIATEIBHBI UMUK KOMMHBOS)KEPOB.

64. IlocienoBaTebHOCTb PpelleHUH MO OPraHM3alUM YNPABJIEHHUS TOProBbIM aNNapaToM
¢bupmbI:

: pa3paboTKa CTpaTeruy, CTPYKTYPbI, Pa3MEpOB M CUCTEMBI OILIATHI TPyJa TOPrOBOro alapaTa;

: IOCTaHOBKA 3a/1a4 TOPTOBOMY II€PCOHAIY;

: 00y4eHHe TOPTOBBIX Ar€HTOB,;

: IPUBJICYEHUE U OTOOP TOPTrOBOr0 IIEPCOHAINA;

: KOHTPOJIb 32 pabOTOH MPOAABLOB;

: oreHKa 3(pPeKTUBHOCTH PabOTHI TOPTOBEIX AaT€HTOB.
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65. OcHOBHbIE HEIOCTATKH JTUYHBIX MPOJAAK:

a)  areHrt, OCYIIECTBJIAIONIMI JINYHBIE MPOJAaKU, HE B COCTOSIHUM COOOIIUTH BCIO HEOOXOIMMYIO
nH(opMaIuio o ToBape u hupme;

0) mepcoHaNbHBIE TPOAAXKHW HECOBMECTUMBI C JPYTMMH BUAAMH JIEATEIBHOCTH MO MPOJBHIKECHHIO
TOBapa Ha PHIHOK;

B) IEPCOHAJBHBIC MPOJAKH - OYEHb JOPOroe CPEICTBO NPOABMKEHMS TOBapa C TOYKH 3PEHUS
pacxooB Ha OJMH KOHTAKT;

I') HOTPEOUTENH YKJIOHSIOTCS OT IMYHOTO KOHTAKTa, €CJIM areHT UM YeM-TO HENPHSTEH;

) KOHTaKThl B MIpOLECCE JMYHBIX MPOJaK HE TaK XOPOIIO 3allOMUHAIOTCA MOTpPEeOHTENeM, Kak
peKIIaMHBIE COOOIIEHUSL.



66.Kakas a00peBuaTypa o03Ha4yaeT caMyl0 PacnpoCTPaHEHHYIO CHUCTeEMY, KOTOpas MOMOraer
HANAAUTH TepPCOHHM(UIUPOBAHHbIE OTHOLIEHHS € KAXKABIM KJINEHTOM, HAKAIIMBATh U
CHCTEMAaTH3MPOBATH JAHHBIE 0 3aIIPOCcax MOKyNaTeJen:

a) ERP;

0) ECR;

B) CRM.

66. OcHoBHas 3a1a4a U3 cpepbl IeATEIHLHOCTH MEHEIKePa M0 NPoaaKam:
a) aHAJINTUKA;
0) oOIIIeHME C KIIMEHTOM; B) TIPOJIAXKH.

67. OTMeTbTe 001IME YePTHI MEKAY MPEANPHHUMATEEM U MEHEIKePOM M0 MPoAaKam:

a) MEHeIDKep TI0 MpojakaM BOCIIPUHUMAET CBOW paloH cOBITa Tak Ke, KaK MpeAlPHHAMATENb CBOIO
dupmy;

0) crpemieHne TOOMBAThCS MaKCHMAIBHOW MPUOBLIN, UCIONB3YSl CBOM YMEHHs, 3HAHUSI M HaBBIKH,
YUUTBIBASI MIEPCIIEKTUBY;

B). CTereHp NpUHATHS PHUCKOB.

68. KioueBoii KianeHT — 3TO:

a) TOT, KOTOPBIH Ojaromaps COOTBETCTBYIOIIMM 3aKylKaM oOecrieunBaeT (pupMe U MEHEMIKEPY I0
MPOIaYKaM BBITIOJTHEHHE 3HAYUTENLHOM YacTH TIAHOBBIX MOKa3aTelei 00beMa mpoJiak;

0) penCcTaBUTENN KPYIHBIX MPEANPUATHH];

B) MapTHEPHI, COTPYAHUYAONME ¢ (UPMON M HEMOCPEJCTBEHHO C MEHEKEPOM TI0 MpojakaMm He
MeHee MoTyTopa JIeT.

69. Kakoe u3 kavecTB, M0 BalleMy MHEHUIO, SIBJIsieTCSl TJIABHBIM JIJISi MEHEIKEPOB IO
npoaaxkam?

a) aKTUBHASI KU3HCHHAS TIO3UITHS;

0) cIToCOOHOCTH BBI3BIBATH JIOBEPHE; B) 00pa3 YCIIEITHOTO YeJIOBEKA.

70. B umMka mpogak TOBAPHO# MPOAYKIIMU BXOAST ITANBI:
a) onpezereHne BUIOB MPOAYKIIHH TS TTPOJAXKH;

0) TTOVCK MOTEHITNAIBHBIX KIIHNEHTOB;

B) ITOATBEPKIACHUE IMTOTPEOHOCTEH.

71. B 4eM 3akJjr0o4yaercs 1eJb TOProBOi Mpe3eHTANH?

a) B yOeXIEHUHU TIOKYIATENs, YTO TOBAP YJOBIETBOPHUT €TI0 MOTPEOHOCTH;
0) B IEMOHCTpAIUH TOBapa;

B) B MIPHUBIICYCHHUN KIIMCHTOB.

72. AKTHBHBIMH MeTOAaMH cOopa HH(OPMALMH 0 KJIMEHTEe B Mpolecce deceabl BHICTYMAKOT:
a) aHKETUPOBAHUE;

0) ciymaHue KIMEHTa;

B) CIeIIMAJIbHBIE BOIIPOCHI,

T') HaOJII0ICHHE.

73. IloaroroBKa K mpe3eHTAMU TOBapa MpeanoJiaraeT OTBET Ha BONMPOCHI:
a) KaKue UCIOIb30BaTh MPUEMBI YOSXKICHUS KIIMEHTa; 0) KaK YHUTH OT CIOXHUBIICHCS CUTYAIIHH,
B) KaKue IpUeMbl YOXKIEHUS TOAXO/AT JaHHOMY KIHEHTY?

74. Cnop ¢ KJIHEHTOM CNOCOOCTBYeT 3aKII0YEHUIO CAEJIKH:
a)na;

0) HerT.

75. TakTHka 3aBepLIeHUs CAeJIKHU HUCIOJIB3YeT NPHeMbl:

a) MOJBEICHNE UTOTOB;

0) HaOIIOCHHC;



B) AJIbTCPHATHUBHBIC BOITPOCHL;
F) CBCICHUC MPUHATUA PCIICHUSA K (bOpMaJ'II)HOCTSIM.

76. OCHOBHBIMH BH/IaMH MOATOTOBKH K NMPOJaKe SBJISIIOTCH:
a)pusudeckas O)coluaabHa,
B) TICXOJIOTHYECKas.

77. IpeoosieHNe HCTHHHBIX BO3PAKEHHI KIIMEHTA MPUBOIUT K:
a) CpPBIBY ClIENIKH;

0) MPUOCTAHOBKE CIICIIKH;

B) 3aKJIFOYECHUIO CIICIIKH.

78. PaznnyaoT cieayomue BUIbI CONMPOTHBJIEHUS KJIUEHTA:
a) COMPOTUBIICHHE KOHTPAKTY;

0) COIPOTUBJICHUE TPEIIOKECHUIO;

B) COIPOTHUBIIEHHUE NPOJIABILY;

T') CONPOTUBJIEHNE HACBHIIIEHUIO.

79. IlpaBusia 00padoOTKH BO3pasKeHUH BKIIOYAIOT CJIEAYIOIIMeE MOT0KEHHUSI:
a) HAKOTJa He HaJI0 CTIOPUTH C KIINEHTOM;

0) HUKOTIa HE Ha/I0 ITepeOnBaTh KIMEHTA;

B) BCEr/la HaJJ0 HACTaUuBaTh HA CBOEM.

80. K dopmam 00padoTKH BO3paskeHU il KIHEHTOB OTHOCSIT:
a) JIOTHYECKYI0; 0) KCIIEPTHYIO; B) MeTa)OphI;
T') SMOITHOHATBHYIO.

81. K cmocodam 3aBepiiieHus CAeJIKH OTHOCAT:
a) €CTeCTBEHHOE 3aBepITIcHNE; 0) HCKYCCTBEHHOE 3aBEPIICHHUCE;
B) 3aBEpIIICHUE C YCTYIKaMH.

82. 3aBepuieHHe CAeJIKH HA OCHOBE aJIbTEPHATHB - 3TO:
a) MPEII0KEHUE KITUEHTY YCTYIIOK;

0) peioKeHne KIIMEHTY albTePHATHBEI;

B) TIPEIVIOKEHHUE KIIMEHTY PUCKHYTb.

83. /las BbISIBJIEHHS MOTPeOHOCTEH KJIHEHTAa MeHeIKep HO MPOAaKaM HCIOJIb3yeT:
a) mepeckas; 0) beceny;

B) YTOYHEHWE;

I') OTKPBITHIE BOITPOCHI.

84. K TMNMYHBIM OIIMOKAM HeyIaYHbIX MPOJAK OTHOCAT CHTYallMH, KOTAA MPoAaBel:
a) IpephIBacT MOKYIATeNs Ha MOITyCIIOBE;

0) HAUMHAET CITOPUTH C MTOKYIATENEM;

B) HE 3HaeT KaUeCTBEHHBIX XapaKTEPUCTHK TOBApa;

T') Ipo/iaBell BHUMATEIBHO CITyIIaeT MOKYMaTes.

85. IlocienoBaTeIbHOCTH ITANMOB MPoOIeCCa MPOJAAK:
1: mpe3eHTanus U JEMOHCTPALNS;

: yCTpaHeHHE pa3HOIIIACHIA;

: IOUCK TIOKYTIaTes;

: KOHTaKT;

: COIIPOBOXKJICHUE C/IENIKHU;

: IOArOTOBKA K KOHTAKTY;

! 3aKJIIOYCHUE CEIKH.
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86. ITocienoBaTeJBLHOCTH ICHCTBUIl MPH MOATOTOBKE M OCYIIECTBJIEHUHN MPOJAKU:
: HOUCK MTOTEHIUAJIBHBIX KIIMEHTOB;

: HOATOTOBKA K KOHTAKTY;

: YCTaHOBJIEHHE KOHTAKTa;

. Ope3CHTal A U JEMOHCTpAalUA TOBApa,

: BBICTYIIMBAHKE TIOKYMATENS ¥ YCTAaHOBJIEHHE €ro MoTpeOHOCTEH;

: IPEOJ0JICHUE BO3PAKEHUI;

: 3aBEpILIEHUE CICIIKY;

: mocNeayomas padoTa ¢ KJIMEHTOM.
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87. IddpexkTHBHOCTH TUYHOT0 KOHTAKTA CBA3aHA ¢ TAKHMH €r0 BO3MOKHOCTAMU, KAK:

a) CUJIa SMOILIMOHABHOTO BO3/IeHCTBUS (BHYIIEHUS); 0) Mpsimast uaeHTH(GUKaIus coOeceHnKa;

B) HEOOJBIIOE KOTMYECTBO OMIMOOK ACKOANPOBAHIS; ') HEZONT0E BpEeMs ITOIep>KaHusl BHUMAHUS;
1) OTJIO’KEHHBIH 110 BpEMEHH OTKIIHK.

88. OcobeHHOCTH KOMMYHUKAIIUH, XapaKTEePHBbIE IJs CTAANHU "BbICIYIINBAHUE OKYNATEs U
yCTaHOBJIEHHUE ero MoTpedHocTei ' :

a) coolieHune o Topape u pupme; 0) AUAJIOT;

B) BOIIPOCHI ITOKYIIATEINIO; T') MOHOJIOT TIPOJIABIIa;

1) TEMOHCTpAIIHS TOBapa.

89. B meperoBopax o npojaxke Ha CTaANHU "'yCTAHOBJIEHHE KOHTAKTA" NMPoJaBIy HEOOXOIUMO:
a) TIPOIEMOHCTPHUPOBATH MIPEUMYIIIECTBA TOBapa; 0) BBI3BATH Y MOKYIIATENS KEJIAHUE KYITUTh;

B) obecIieunTh BHUMaHUE cCOOECeIHUKA; T') MpOoOYAUTh HHTEpEC K Oecene;

1) chopMUPOBATH TOBEPHE.

90. Kakoii npueM CTOUT UCNOJIB30BATH MPH 00CYKAEHHH HeHbI?

a) "UeM TBeprKe M HAIMOPHCTEE CEOS BECITh, TEM OBICTPEE YCTYITUT KIUCHT"
0) "YCTyImo MaKCHMaITBHO, JIUIIL OBl KITUEHT KyTTFuT"

B) "Omnpenenus noTpeOHOCTH KIUEHTA, OOBSICHIO, 32 YTO MMEHHO OH IUTaTUT"

91. B uyem riaBHas 3a1a4a MeHeIKepa 1o npojaaxkam?

a) yIOBJETBOPUTHh MOTPEOHOCTH KIUEHTa IOCPEICTBOM MPEIOCTABICHHUS TPOJAyKTa (TOBapa WIH
YCIIyTH) CBOEH KOMITaHUU;

0) cmenath Tak, YTOOBI KIIMEHT OCTAJICS JTOBOJLHEIM;

B) 4TOOBI HAYATBHUKA OBUTH JOBOJBHBI U HE YBOJIHIIN C PaOOTHI.

95. Ilepen TeM Kak cAeJaTb 3BOHOK B KOMIIAHUIO NMOTEHUHAJBLHOIO KJIHEHTAa, KAaKOIi
uHGopManueil HY;KHO pacnoJararb?

a) wHbOpMAIMIO CcOOpaTh COBEPIICHHO HE O0M3aTENBPHO - €€ MOXXHO MONYyYUTh B TIpoIlecce
pasroBopa;

0) nH(popMaIeld, KOTOPYIO BBl CMOXKETE HAWTH

B) coOpaTh BCIO HHPOPMAIIHIO IO MPEIBAPUTEIHHO COCTABICHHOMY TUIaHY.

96. Pa6oTasi B pexkxuMe JUYHBIX MPOAAK, YCIENIHBII MpoJaBen HIEeT KINEHTOB CPeIu:
a) TeX, KTO 3BOHHUT U MPUXOAMT B Ballly KOMIIAHHIO; 0) CBOMX JpY3€H U 3HAKOMBIX;
B) BCEX MMOTEHIMAJBHBIX KIIMEHTOB, Y KOTOPBIX MOYET BO3HUKHYTh OTPEOHOCTH B BaIlleM TOBape.

97. Kak BbI cunTaeTe, J0JKeH JIH MeHeIKep 1Mo MPoIaKaM MOBBIIATH CBOI0 KBATH(QUKANIO
Ha CMEeNUATBHBIX TPEHUHIaX U CAMOCTOSITEIbHO?

a) HET, JTy4Iiie OOJIbIIe BpeMEHHN TPATUTh HEMOCPEJCTBEHHO Ha MPOIaXH;

0) TOJBKO eciii Ha 00y4YeHHE HAIIPABUT PYKOBOJICTBO KOMITAHHU;

B) 0e3 00y4eHUsT HEBO3MOKHO 3PPEKTUBHO MPeIaraTh HOBbIE PEIICHHUS 110 Pealn3allii TOBapa.



98. Koraa jioam cyasiT 0 KauecTBe Belll 10 ee HeHe?
a) Bceryia; 0) HUKOTa;
B) €CIIM HE XBaTaeT HH(POPMALMH O KaYeCTBE BELIH.

99. KumeHT o0paTrmicsi K BaM ¢ He00OCHOBAHHOI kaji000ii, HampuMep: "Y MeHs ¢ BalluM
KOMINIBIOTEPOM PAacXoAbl HA HHTEPHET YBeJIWYWIUCHh B aBa pa3a'. KakoBbl OyayT Bamm
nedcrBua?

a) "OOBACHIO eMy, YTO OH HE MpaB - JEJI0 HEe B KOMIIbIoTEpe"

0) "[TocoBeryro mpuodpecT Oosiee OBICTPBIA MOEM"

B) "Cmporiry, 4To s MOT'Y JIJIsl HEro caenaTs"

100. Kak akTHBH3HPOBAThH CTAPOro KJaMeHTa?

a) MO3BOHUTD M ITIOMHTEPECOBATHCS, KAK Y HEro Jena;

0) TIpeIUIOKUTH EMY HOBBIH TOBAp;

B) MPEJIOKHUTH TOBAP, KOTOPBIN Oy/IeT JOMOIHEHHEM K paHee ClIelaHHON UM ITOKYITKe.

101. Yro Takoe "xos0aHbIe" 3BOHKH?

a) 003BOH MOTEHITMANBHBIX 3aKa3UYMKOB C MPEIOKEHNEM CBOUX YCIIYT;
0) 3BOHKH 3aKa3YMKOB B KOMIIAHUU;

B) KOTJIa TIPUXOJIUTCSl HATOBAPUBATH HH(POPMAIIUIO Ha aBTOOTYETUHK.

102. MeHem:xep no MpoAakaM J10J1KeH ObITh OPHEHTHPOBAH:

a) HCKITIOYNTEIHHO Ha MHINBUAYAIBHYIO paboTy;

0) Ha B3aMMOJICHCTBIE C KOMaH/IOM;

B) 50% - Ha MHAMBUAYAIBHYIO paboty, 50% - Ha B3aMMOAEHCTBHE C KOMaH/IOM.

103. Kauent: "IlpenocraBbTe BO3MOKHOCTH HCHBITATH 3TO 000pPYyJA0OBaHMEe Yy HAC Ha
npou3BojacTBe OecniiaTHo!". Bul:

a) "Xoporro, 5 ceidac TOroBOprOCh C HAYaILCTBOM"

6) "Her, 510 HE mONIOXKEHO"

B) IMOCJIC BBISICHEHUS IPHYHH MPUBEJIETE JOMOIHUTENLHBIC apTyMEHThI, KOTOPBIE TO3BOJIAT KIUEHTY
MPHHSATH PElIeHUE 3]IeCh U cerdac.

104.  Yro Takoe ;KU3HEHHBIH IUKJ TOBapa?

a) ero rapaHTUIHBINA CPOK WM CPOK TOTHOCTH;

0) repuoI, KOra OH MPUHOCHT MPUOBLIL TIPONU3BOIUTEIISIM H ITPOIABIIAM;
B) TIEPHOJ] OT pa3pabOTKH 10 OKOHYATENHFHOTO BBIXO/IA C PHIHKA.

105. Kauent: "MHe B apyroii ¢upme mpeniarajn cCKuaky..." Bor:

a) "A ckonbko orn marot?"/"A g Toxe mory mate!"

6) "Uro ans Bac BaKHEe: MOJMYYUTh CKUIKY MM KyNHUTh KayeCTBEHHYIO TEXHHKY, KOTOpas MMeeT
ONTHUMAaJIbHOE COYETAHHE L[EHAa-Ka4eCTBO U COOTBETCTBYET BCEM TPeOOBaHMSIM, KOTOpBIE BBl K HEH
npenbssisgere?”

B) "OHM JAarOT CKUJAKY IOTOMY, YTO Y HHMX OBITOBas TEXHHMKa "HESICHOrO" NMPOUCXOXKAEHHUS U 0e3
COOTBETCTBYIOLLEH rapanTuun!"

106. Ilpu mpoBeaeHUH MEPErOBOPOB JyUIlIe:

a) Ha4YaTh C M3JI0)KEHHUSI MOMEHTOB, JIAIOIINX BaM IIPEUMYIIECTBO;

0) moKHaTbCs MOMEHTA, KOrJa Jpyras CTOPOHA "BBUIOXKHT CBOU KO3BIPU'"; B) BBIACHHTH, B 4eM
MEKAY BaMH CYLIECTBYET COTJIACHE.

107. Kakue BHABI CKHAOK NPHMEHSIOTCH peke Bcero?
a) 3aBUCSIINE OT 00bEMOB MOKYIIKH;

0) 3aBuUCSIINE OT YCIIOBHH OIJIATHI MM JIOCTaBKH;

B) collMaJbHbIE (U1 ONPENeTIeHHON YacTH HACEIeHUs)



108. Kuament: "Jta cymma 0GoJsblle, 4eM MBI MOKeM IO3BOJIMTH ceTe MOTpaTuth'. Bama
peakums:

a) "A ckompko Bpl mmaHumpyere moTtpaTuth?" Y3HaB cymMMy, cpa3y AaTh CKHIAKY. Eciam ckuaka
Oornplie, YeM BBl MOXETE JaTh KIHEHTY, CBS3aThCS C HAYAJIbCTBOM M IONPOCHTH JIaTh HYKHYIO
CKUJIKY

0) "MHe o4eHb Kajb. A CKOJIbKO Bbl manupyere notpatuts?" Y3HaB CyMMY, MOMBITATHCS €€ CBECTH
K HE3HAYUTEINBHOW CyMMe, IOACYUTAB, CKOJIBKO 9TO OY/ET CTOMTH B JIEHb WJIK B Yac.

CpaBHHTH 3Ty CyMMY, HAalIpUMep, CO CTOMMOCTBIO OaHKH Ta3UPOBAHHON BOJIbI

B) "Uto Brl nMeere B BUay, Koryaa ropopute "0ombine"?" BhISICHUB pa3HUILY B CyMMe, TPOBECTH
COOTBETCTBHS MEXIY MTPEUMYIIECTBAMH TOBapa OOJIbIIEH U MEHbIIEH CTOMMOCTH

109. Bammu neiicTBUSI B cJyYae, €CJIM KJIMEHT MPONMYCTHJ CPOK NepevucJeHusi JeHer Baiei
KOMIIAHWH U I0OTOBOPHUTHCS C HUM BaM He yaaercsi?

a) MOJIOXK/IETE €lle, BO3MOXKHO, KIMEHT BCE-TAKU 3aIUIaTUT Y4epe3 HEeKOTOpOoe Bpems; 0) I103BOHUTE
KJIMEHTY U IPUTPO3UTE TIOAATh HA HETO B CY/I;

B) MOJKJIFOYUTE K yIa)KUBAHHIO KOH(IIMKTA HAYaIbHUKA OT/IeNa MPOAaXK CBOeH KOMITAHHH.

110. KaMeHT mpOCUT CKHJKY, KOTOPYIO BbI 1aTh He Mo3KeTe. Bamm neiictBus:
a) mepenaTh KJIMEHTa CTapiieMy 1o JOIDKHOCTH; 0) JaTh CKUIKY, HECMOTPS HU Ha YTO;
B) TIPEIVIOKUTH OOCYIUTH BOIIPOC CKUKH ITOCIIE TOT0, KaK OYyJIeT SICHO, YTO MMEHHO HY)KHO KIIMEHTY.

111.  CToHUT 14 CHOPUTH C KIUEHTOM, T0KA3bIBasi eMy NMPeUMYylIecTBAa Baliero Topapa?

a) HEeT, TOTOMY YTO Ja)K€ BBIMTPAHHBIN CIIOp HE MTOMOXKET COBEPIIUTH MPOAAXy; 0) 1a, MOTOMY YTO
CITIOp - 3TO CTI0CO0 YOSIUTh KIIMEHTA;

B) B OTBET HY)KHO IIPOMOTYATh, IaTh KJIHEHTY BHITOBOPUTHCS.

112. Yro BbI 0/ieHeTe HA NMEPBYIO BCTPeUY ¢ HOBBIM M MAJIOM3BECTHBIM BaM KJIMEHTOM?
a) OYCHBH JIOPOTrod KOCTIOM; 0) JPKHHCHI M CBUTED;
B) ITOBCEMHECBHBIA OMPSITHBIA KOCTIOM.

113. Kakoii cioco6 NpoaBu:KeHHsI HOBOT'O NMPOAYKTAa siBJasieTcs 3G pexTUBHBIM?

a) mpemaraTh €ro KIMEHTaM Kak CII0co0 pemreHus WX IpodiieM (MpeaBapHUTEIbHO BBIICHUB
"OoJieBbIC TOYKU'" TTOTEHITHABLHBIX KIITUEHTOB);

0) pazociaTh BCEM KIMEHTAM CTaHIAPTHOE MPEIOKCHUE;

B) TIOCTPOMTD MPE3CHTAIIUIO HOBOT'O MPOJYKTA HA OMUCAHUH €ro0 OTIMYHUI OT MPOIYKTa KOHKYPEHTOB.

114. Koraa Bo BpeMs Mpe3eHTALMU TOBAPa CTOMT HA3bIBATH €r0 IeHy?
a) He IMeeT 3HaYeHUe, KOTa;
0) B caMOM HayaJjie MPe3eHTaIMH; B) B KOHIIE TPE3eHTAIINM;

115. Bsl HaNLIM MOKYNATENA W OH TOTOB KyNIUTH Bail ToBap. UTo Teneps HanboJiee Ba;KHO?
a) 9TOOBI OH KYTIFT MHOTO;

0) 9TOOBI OH KYIIHJI JIOPOTOH TOBAP;

B) 4TOOBI OH KYITHJI TOBAp 10 ONTHMAJIEHOM LIEHE M CTOJIBKO, CKOJIBKO €My HY)KHO B JIAaHHBII MOMEHT,
a 3aTeM CHOBA OOPATHJICS 32 3THM TOBAPOM B BAIly KOMITaHHIO.

116.  Ilokymareiasp y:ke ObLT FTOTOB KYNUTh MPOAYKIIUIO Ballleil KOMIIAHUH, HO TYT HA PbIHKe
NMOSIBUJICSI AHAJOTUYHBIH TOBap, HO 0oJiee elIeBblii 1 MeHee KayecTBeHHbIH. KakoBbl OyayT
BalIu aecrBusa?

a) MPEUIOKHUTE TTOKYMATEI0 00oJiee HU3KYIO IICHY;

0) cKa)keTe eMy, YTO OH BBIMTPAET B LIEHE, HO HE MOTEPSIET B KAUECTBE;

B) MOCOBETYETE €MY NPOBECTU CPABHUTEIBHBIC UCTIBITAHUS, PEIIOKUB 00pa3libl CBOSH MPOLYKLIUU
OecriaTHO.



117. Y Bamero mnOCTOSAHHOIO KJIHMEHTA BO3HMKJIM BpeMeHHbIe TPyAHOCTH. YTO BbBI
npeanpumere?

a) BBIJIETEe C MPEJIOKEHUEM K PYKOBOJCTBY, BPEMEHHO MPEAOCTaBUTh JAHHOMY KIHEHTY Oolee
BBIT'OJHBIC YCJIOBUSA,

6) MMOCTapacTeCh BLIACHUTDL, KAKMEC KOMIIAHUU SABJIAIOTCA KOHKYPCHTAMHU KIMCHTA, U MPCITIOKUTC UM
CBOM1 TOBap;

B) BO3bMETE TaliM-ayT A0 "ITydIIuX BpeMeH".

118.Y BammMxX KOHKYPEHTOB TNOSIBWICSI TOBAp, AHAJIOTHYHBLII BalleMy M 1O Il€He, W IO
KavecTBy. UTO BBHI npeanpumere?

a) HaAYHETEe PaCIPOCTPaHATh HErATUBHYIO HH(GOPMAIIMIO 0 KOHKYPEHTaX;

0) mpuIyMaeTe, Kak CIIeNaTh TaK, YTOOBI BAalllMM KIIMEHTaM ObLIO y00Hee paboTaTh UMEHHO C BallleH
KOMITaHUEH;

B) TPEIJIOKHUTE PYKOBOJCTBY TPATHTh OOJIbIIIE JICHET Ha peKjIamy.

119. KakoBbI 3a1a4 MeHeIKepa Mo MpoaakaM Ha Npo(UuIbHOI BbICTaBKe?
a) KaK MOXXHO OOJIbIIIE TPOIATh;

0) coOpaTh KaKk MOKHO OOJIbIIIE BUSMTHBIX KaPTOUEK;

B) aKTHUBHO MPOJBUTATH CBOIO KOMIIAHUIO U €€ MPOTYKIIHIO.

120.  VIP-kameHT - 3TO:

a) KpyITHasi KOMITaHUsl, PETYIISIPHO MIPHHOCSIIAS OCHOBHYIO YacTh PHOBLIH;

0) KJIMEHT, C KOTOPHIM MEHE/DKEp IO TMpojakaM COTpPYIOHHWYAeT Ooiee Tpex JeT; B) KpymHas
KOMITIaHUs, KOTOPYIO IIPEJCTOUT IPUBJIEYb K COTPYIHUUYECTBY.

121. Couyeranue KakuX Tpex Ka4ecTB MeHeI:Kepa MO MPoAaKaM BaKHBI /Uil KJIHEHTAa Ha
HAYAJIBHOM JTane B3auMojaeiicTBuA?

a) nmpodunsHOE 00pazoBaHUE, JOCKOHAIBHOE 3HAHHWE BCEX TOHKOCTEH MPOIYKTa, MPHUBIIEKATENBHBINA
BHCIITHUM BU]T;

0) 3aMHTEPECOBAHHOCTH MPOOJIEMaMH KIIMEHTA, KOMIIETEHTHOCTh, TOYHOCTBH;, B) CTpPaTErHYeCcKOe
MBIIIIEHNE, DHTY3Ha3M, CMEIOCTb.

122. Kakue TpU cOCTABJSIIONINE UTPAIOT /UISI MeHeIKepa Mo MPoAaxKaM pelialiyl poJib B
Hayaje mpouecca aHAJIN3a CUTYallid Ha pbIHKe?

a) KJIMEHT, MPOAAaBell, IPOIYKT/TOBap;

0) CTpYyKTypa CerMeHTa pBbIHKA, OIICHKa CUTyallid B HEM C YYeTOM IPOAaBaeMOro MpOAYKTa,
ompe/ielieHn e PErHOHATBHOTO CErMEHTA ¢ TeorpaduuecKoil TOUKH 3peHUsL.;

B) IICHBI HA HE()Th, MOJIUTHYECKAS CUTYAIINS, CE30HHOCTb.

123. Heo0xoammoe ycJjoBHE IS MPOAAKH HOBOI'0 MPOIYKTA/yCIYyTH:

a) Xapu3MaTUIHOCTh MEHEKepa MO IMPOIaKaM;

0) TaBHO CIIOKHMBIIMECS OTHOIICHUS C TIPEIOIaracMbIM KIIMEHTOM;

B) BBICOKAsl OCBEJJOMJICHHOCTb MEHEIDKEpa 110 MPOIaskaM O CIIOKUBIINXCS HA PHIHKE YCIOBHUSX.

124. llesib mepBoOro Tesie)OHHOro Pa3sroBopa ¢ MOTEHINAIBHBIM KJIHEHTOM:

a) mpojaxa;

0) cozanre OIaronpusATHOTO BIIEUATIEHHUS O cede U CBOeH KOMITaHUU;

B) IOCTI>KEHHE JIOTOBOPEHHOCTH O AajbHEHIIEM B3aMMOJCHCTBHIH.

125. Tlouemy B mpoiecce Teqae)OHHOTO Pa3roBOpa ¢ KJAHEHTOM MpeanodYTuTeabHee (popma
IJIaroJiOB HACTOSIIIEr0 BPpeMeHH, HanpuMmep, «Bbl T0BOJIbHBI Hallel MocjegHed MOCTaBKOM ?»
(BMecTO — «BbI ObLIH JOBOJIbHBI HAllleH MOCJIeIHel NOCTABKOWH ?»)?

a) TaK PeKOMEHYIOT TICHXOJIOTH;

0) ¢hopma HACTOSIIIETO BPEMEHH COOOIIaeT COOECEIHUKY, YTO OH SIBJISIETCS KIIMEHTOM, a He ObLII UM B
MPOIUIOM MJIM CTaHET B OyIyLieM;

B) TaK mpoiie GopMyIHpOBaTH BOIPOCH IIPU PA3rOBOPE C KIIMEHTOM.



126. Kakmue mpeumMyuiecTBa mojay4yaer MeHeIKep MO MPOAAXKaM, eCJIH ¢ HYKHBIM 4YeJT0BEKOM
ero coefMHseT M0 Tesaedony cexperapn?

a) MOJKHO MPENOAHECTH CBOE MPEJIOKEHHE B HAanOoJiee BEITOJJHOM CBETE; 0) MOXKHO TMTO3HAKOMUTHCS
C JIEBYLIKO;

B) MOXHO COOpaTh JOMOJTHUTSIBHYIO HH(POPMAIIMIO O IOTCHIIUAIBHOM KIUEHTE.

127. OrnpaBasisicb Ha TEPBYK) BCTpedy ¢ NOTEHUMAIbHBIM KJIHEHTOM H He o0jaxas
uHpopManueld 0 TPATUIUAX JAHHOH (PUPMBI OTHOCHTEIBHO CJIYKeOHOI 0/1e:KAbI COTPYIHHKOB
U X BHELIHEro B/, MeHeKeP Mo MPoakaM J10JKeH 0eThCsl:

a) B JIOPOroii KOCTIOM B KJIACCHUYECKOM CTHJIE U UCIIOIb30BaTh OPOCKKE aKceccyaphl I TOTO, YTOObI
HaBEpHSKa 3aMOMHUTHLCS MApTHEPAM;

0) JOKMHCHI U JDKEMIIEp TEMHBIX TOHOB;

B) B HE CIIMIIIKOM HOBBIN, HO ONPSITHBIN U BBITJIAKEHHBIN KOCTIOM B KJITACCHYECKOM CTHIIE.

128. JlemoHcTpamuoHHasl MaNKa HYKHA MeHEIKepy MO NMpoAaKaM B IpoIlecce OOIIeHHs C
KJIMEHTOM JIJIsl:

a) yHU(UKAIMY TTO/IX0/1a MEHEKEPOB T10 MPOIaXkaM K IPOIECCy MePeroBopoOB;

0) CCBUIOK Ha pa3iM4YHBIE JOKYMEHTHl M MaTepHaNbl, O KOTOPHIX MOXKET 3aWTH PE4b B IpoOIecce
pasroBopa ¢ KIMEHTOM;

B) IIPOJIBMOKEHHS CBOCH KOMIIAHUH C IEIIBIO PeaIM3al[ii €€ CTPATETHYECKUX IICICH.

129. B cayuae cpaBHeHHsI KOHKYPEHTOB pelllaoliee 3HaUeHHe MMEIOT iBa ¢akTopa:
a) COOTHOIICHUE LHCHBI 1 KaY€CTBA MPEAOCTABIIACMBIX TOBAPOB; 6) COOTHOIICHHE IICHBI U KOJINYECTBA
MIPETOCTABISIEMBIX YCIIYT; B) COOOPaKEHUS JIOSUTBHOCTH.

130. BbIrogHasi meHa He Bcerja siBJsieTcsl JUIsi KJIHEHTAa OCHOBHBIM KpPHUTEpPHEM B Ipolecce
NPUHATHS pellleHUsI 0 cAeIKe N0 MPpUYnHe:

a) KJINEHT HE YMEET CUYNTATh CBOH JICHBIU;

0) 3ammpoc KJIMeHTa MPeAIoiaraeT yI0BIETBOPEHIE NHOW BBITO/IbI, HEXKEIH SKOHOMUS CPEIICTB;

B) KJIMEHT IBITAETCS MAaHUITYJIHPOBATh.

131. HauGosee yaayHbIM OTBETOM MeHeIKepa MO MPOJAKAM B CHUTYyalHH, KOTJa KJHMEHT
yKa3bIBaeT eMy Ha MPeuMYylIecTBa KOHKYPEeHTa, Oy/eT:

a) «BsI He TpaBel, U A ceifuac paccKaxy BaM, B 4eM UMEHHOY.

0) «/laBaiiTe 0OCyIMM BCe MPEUMYIIECTBA HAIINX KOHKYPEHTOBY.

B) «/la, y HaImXx KOJJIEr eCTh CBOM IIPEMMYIIIECTBA, a y HaC — CBOU. J[aBaiiTe IOroBOpUM O HAIINX).

132. Kakmue cBOM NCUXO0JIOTHYECKHE PECYPChI MEHETKEP MO MPOoaakaM T0JKeH 3a/1eliCTBOBATh
B npouecce padoThl C BO3pPaAKEHUSIMU?

a) TepIIeHuE;

0) HAIIOPHCTOCTH;

B) KpacHOpEUHe.

133. Kakum Oyaer HamuGojiee mnpodecCHOHAIBHBIA OTBeT MeHeI:Kepa MO MpPoaakaM Ha
BO3pakKeHHe KJIMEeHTA: «Balu neHbl CIMIIKOM BBICOKH 151 HACH?

a) «/la, y Hac moporo».



KauecTBOM Halllel MpOoLyKIUN».
B) «Hy uTo0 BBI, pa3se 3T0 JO0poro? Bel MOCMOTpUTE Ha LEHBI y HAIIUX KOHKYPEHTOB »

iManuu?

a) MapupoBaTh arpeCCUBHBIC BHICKA3bIBAHUS;

0) cocTpallaHue U COBECTIINBOCTb;

B) HEBO3MYTHUMOCTDb U TIOHUMAHUEC COCTOSIHHA KIIMCHTA.

135. Pa6oTa no BO3BpalleHNI0 KIUEHTOB — 3TO:
MCHHNEC BBISICHUTD Y GBIBHICFO NI HECAKTUBHOI'O KJIMEHTAa MOTUBBI €I'0 YXO[Ia/CHI/I)KeHI/ISI AKTHUBHOCTH,
MEHHW e PUHOCHThH M3BUHEHMSI 32 HEKaYECTBEHHYIO paboTy KOMITaHUH;
MEeHUE O0BSICHUTH KITUEHTY, YTO YXOJI/CHIKEHHE aKTUBHOCTH SIBJISIETCS €r0 CTPATErnuecKon OMIMOKOH.

(6) «I[a, Bbl IIpaBbl, HAalllM LCHBI AOBOJIBHO BBICOKH, NPHUYEM 3TO HANPSAMYIO CBA3aHO C BBICOKHUM

134. Kakme kadecTBa J0JKeH OOHApPY:KHTh MeHeMKep IO MNPoAa)kaM IpPH NOCTYIICHUH

OcHoBHas1 iuTEeparypa

1. Cwmmupnosa, U. 10. Yrpasnenue nmpoaakamu : MeToaudeckoe nocodue (kKypce aekmuit) / U. 1O.
CmupHOBa. — CuMdeponons | YHUBEPCUTET SKOHOMUKH | yripaBienus, 2018. — 186 ¢. — ISBN
2227-8397. — TekcT : 2IeKTpOHHBIN // DnekTpoHHO-O0nOMoTeuHas cuctema IPR BOOKS : [caiit]. —
URL.: http://www.iprbookshop.ru

2. Yrpasienue npoaaxamu : yaeOHuk / moa oomr. pen. C.B. 3emisik. — Mocksa : By3oBckuii
yueonuk : UHO®PA-M, 2019. — 300 c. - ISBN 978-5-9558-0531-3. - TekcT : anekrponHsIid. - URL:
https://znanium.com/catalog/product/1019525

JlonoHUTeILHAS JUTEpPaTypa

1. T'ycaposa, B. Ympasnenue nponaxamu Ha Tepputopun: TeopeTuueckrne OCHOBBI U MPAKTUYECKUE
pexomenmanuu / B. I'ycaposa, K. IItyxa. — Mocksa : Ansniuna [labmumep, 2019. — 208 c. — ISBN
978-5-9614-4413-1. — TekcT : AIEKTPOHHBIN // DneKTpoHHO-O0mOMuoTeyHas cucrema IPR BOOKS
[caiir]. — URL.: http://www.iprbookshop.ru

2. JIpémosa, 1O. I'. Yopasnenue nponaxkamu. IIpakTudeckue cuTyalnuu 1l aHaIu3a © yaeOHoe
rocobwue I CTyJeHTOB HarpasieHus noarotopku 38.04.02. «Menemxmenty» / 0. T'. JIpémoga, A. A.
BbykoBa. — Mocksa : Hayunsiii koHcyiasTanT, 2018, — 60 ¢. — ISBN 978-5-6040573-4-6. — Texkcr :
ANEKTPOHHBIN // DaekTpoHHO-O0nbnuoreynas cucrema IPR BOOKS : [caiiT]. — URL:
http://www.iprbookshop.ru

3. Kyzueuos, U. H. Ynpapnenue npogaxkamu : yueOHO-TpakTudeckoe nocodue ams 6akanaspos / U.
H. Ky3nenoB. — 3-e u3n. — Mocksa : [lamkoB u K, 2018. — 492 ¢. — ISBN 978-5-394-02640-9. —
Texkct : snexTpoHHBINH // DnexkTpoHHO-OmOmuoteyHas cucrema IPR BOOKS : [caiit]. — URL:
http://www.iprbookshop.ru

IIpakTnueckoe 3ansaTue 10.
Tema 10. D¢ pexTBHBIC METOABI OPraHU3ALMH M YIPABJCHHE NMPOLECCOM NMPOJAKH NPH
pabote ¢ nesioBbiMu maptHepamu. (ITK-1.1)

Bomnpocs! 111 NOATOTOBKHU K 3aHATHIO

6. IlonsaTne u xapakrepucthka «BopoHka mpoja’k B pPO3HHYHON TOProBje: BO3MOKHOCTH U
OTpaHUYEHUS.

7. YrpasiieHHEe NPOLECCOM NMPOJaKU MpHU paboTe ¢ TPYNION ATOBbIX TapTHEPOB.

8. AprymeHranus 1 yoexxJJeHue KIHEHTa.

Sanafme AJIA MOATOTOBKH K 3aHATHUIO


http://www.iprbookshop.ru/
http://www.iprbookshop.ru/
http://www.iprbookshop.ru/
http://www.iprbookshop.ru/

1. [Ipemosxure BUABI paciipeielieHie TOproBoi miomaan. Kputepun u npuzHaku BIOOpa
TOProOBOM IJIOLIAN.

2. Ctunu ohopMIIeHUSI TOPTOBOTO TIOMEIICHHSL.

3. D¢ dexTuBHBIE METOABI OPraHU3ALNHU U IPOBEACHUS MPE3EHTAIUN TOBAPOB (YCIYT).

4. HeadexkTuBHBIE TPUEMBI pearupoBaHusi Ha KpUTHKY. D()(HEKTUBHBIE MPHEMBI
pearupoBaHHS Ha KPUTHKY

3aganue 1019 NPAKTHYECKOH padoThI

3aganue 1

[ToaroToBbTe TPE3EHTALMOHHBIA WM BUICO-TPE3CHTALIMOHHBIA MaTepuall sl OOCYKICHHS B
IPYIIIE [0 CJIEAYIOUIUM BUAM MPOJIAXKH:

A). yrpaBiieHHe MPoIayKaMU MPU TPUMEHEHUU METO/1a TIPOIaXKH Ha JOMY y MOKYIaTeneH,

b). Mmeton mpoaaxku mo oOpasiam, METO IPOJAXKH 110 TIPEABAPUTEIILHBIM 3aKa3aM,

B).MeTon1 mpoaaku ¢ OTKPBITOM BBIKJIAAKOM,

I'). BeHIWHT 1 €ro 0COEHHOCTH B MPOIECCE OPTaHU3AIUH U YIIPABICHHS MTPOIAKAMH.

J1). MepuaHaii3UHT KaK OCHOBHAs! TEXHOJIOTUS MTPOJIBUKEHHS B PO3SHUYHON TOProBII€.

3amanue 2.

Hwxe Ha prucyHKe TIpelICTaBJICH TIporiecc mpoaaxu. [IpemioxkuTe mporece «pa3BUTHE KIIMCHTA.
Kakuwe wmepomnpustus BBI Npeiaraere JUIsl pelieHus 3Tod 3amaud. [IpuBeawTe KOHKPETHBIC
MIPUMEPHI.

PRA3IBUTUME NEPCOHANA
oTRENA
(MEepONpPUATIA, HAaNPaBMeHHbIe Ha
yy4LeHHe NPoeCcCHOHANbHLIX i
[ enoBkIX KaYecTe COTPYAHWKOB
nofpasjeneHnA, pa3bop YacTHOro U
00Lero, BHeApeHe Nepeosoro onbITa
W 3HaHWIA)

NMPOABNXEHUE
(KOMNNEXC MEPONPUATII, HaNPaBNEeHHbIX
Ha yBenuuexue obLema u
NPUGLINEHOCTH NPOAAX, OCHOBAHHLIN Ha
CTUMYNUPOBaHUK CRIPOCA NOKynaTenen,

ONMTOBLIX NAPTHEPOE W WX NOKynaTenei B
MNaHe NonyyeHnA MU AONONMHUTENbHBIX
BbIr0 NpK NPpUoD PETEHNK B NEpHOS]
LERCTEWA CneLl. YCroBUit)

NOCTPOEHUE
CERITOBOW CETU
(HaxoxaeHuWe U YCTaHoBNeHue
NapTHepPCKMX OTHOLLEHWI C
Haubonee KpynHbLIMH,
AVHAMWYHLIMKU W NOTEHLMANLHO
MHTEPECHBIMU KOMMaHUAMM,
YAOBNETBOPAIOLLMMU
TpeDoBaHWUA OpraHu3aLum)

AHRMMTUKR
(0600LLLHIE KOMMEPYECKON U
PBIHOYHON MHGOPMALIWN ANA
NPOrHO3WPOBAHNA NPOAAX,
BLINONHEHHA NNAHOBLIX NOKa3aTenei
no oGbemy Npogax, acCopTUMEHTY W
NOCTYNNEeHWO AeHEeXHbIX CPECTB B
OTUETHOM Nepuoae)

i

PA3IBUTUE
nPoaAX
(XaK, KOMY, Ha KaKuX
YCMOBMAX, C KaKuM
CEpBUCOM, M0 KaKOW LieHe
NpoAasaTtk TOBap (ycnymm) B
HaCTOALLEe BPEMA W KaK
HeoBX0AuUMO NEPECTPOMTE
cucTemy B Oyayuem
nepuoge)

YNMPABNEHUE
OTHOWEHNAGMA
(nonyuexue “o6 paTHoON
CBA3W" OT KNUEHTOB W
NapTHEepPOB, 3HaHWe
MCTOPHM OTHOLLEHWI C
HUMW, NOHKUMaHWe
BO3MONHOCTE 1 YTpo3
OTHOLLISHUAM)

KOHTPOMNb
NMPOMEXY TOUYHBIX
NOKASATENEN
(0Bbema NpoAaK, aCCOPTUMEHTa,
NOCTYNNEHUA [1eHeXHLIX CPeACTE,
COOTBETCTBME (AKTUHECKUX
noKa3areneit NNaHoBLIM 1 4p.)

MPOMHO3MPOBAHVE
(YCTaHOBNEHWE TOYEK AOCTIKEHUA
MNaHOBLIX NOKa3aTenei no oGLemy

NPOAAX, aCCOPTUMEHTY, MOCTYNNeHUA
JeHer B 33BUCUMOCTH OT ANHAMUKN
NPOAAX W CE30HHOCTY NOKAIMEHTHO B

OTUYETHOM nepuoge)

PA3BUTUE
KMIMEHTOB
(pacimpeHue NocTasnAeMoro
aCCOPTUMEHTA TOBAPOB
(ycnyr), yBenudeHne ypoBHA
NpeACTaBNeHHoCTH, 00yJYeHne
npoaykTy, cnocobam
NPOABIKEHUA, NONyYeHne
"06patHoii CBA3W" 1 Ap.)

3ananme 3. [103HAaKOMHUTBLCH C OCHOBHBIMH (KJII0YEbIMHU) TEPMUHAMH THCHHUILINHBI

(raoccapwuii)

OcHoBHEBIE TCPMUHBI, BCTPCHAOMIUECCA TP U3YUCHUN NJUCHUTIIIMHBI
((praBJIeHI/IC npoJaxxaMu B TOPTOBJIC)

1. |ABromaTrm3auMsi MNpoOAaXK — TEPMHUH, MHCHOJB3YEeMBIH JJI  ONUCAHHUS  TEXHOJIOTUH
YCOBEPIICHCTBOBAHMS KOMMYHHKAllM B TOProBOM OpraHW3alMHM; aBTOMATH3aLUs IOBBIILIAET
CMOCOOHOCTh MOTpeOUTENEH K PEryIMpPOBaHUI0. DTa AEATEIHOCTD UCTIONb3YETCs IS
[OBBIIIEHUS POAYKTUBHOCTH TOPTrOBOIO IEPCOHANIA U NIEPCOHAIIA TTOJAECPIKKU IPOAAK.

2.  |ATeHT - ONTOBBIIl TOPrOBEIl, MPEACTABISIONINI TOKYIATENs TUIH MPOJIaBIIa Ma OTHOCHUTEIHHO
[MOCTOSTHHOM OCHOBE, BBITIOJTHSIOIIHI HEOOJIBIIIOE KOJTUUECTBO (DYHKIIUH ¥ HE MPUHUMAIOIIHIA Ha
ceOs mpaBa COOCTBEHHOCTH Ha TOBAp.




ATrpecCMBHOCTh — BPaXJIeOHOCTb, CBOWCTBO WJIM 4YepTa JIMYHOCTH, MOJUEPKHBAMONIAs  €C
TCHACHIIUN NPpUYUHATE HCIPUATHOCTH, HalaAaTb, HAHOCUTL BpPCA APYIrUM JIIOOSAM
OKPYXKAIOIIEMy MUDPY.

=

AKT MPOoAa KM - 5TO IMEPCTOBOPLI, KOTOPLIC JIAIOT UMITYJIBC OTHOIICHHIO, OITIOCPECAYECMOMY
KaKHM-JTH00 npeaAMEeTOM, OTBCHAIOIWUM OKHUAAHUAM HUIIN HOTpe6HOCT$IM JINI, Ha3bIBA€MbIX
PCAJIbHBIMHA WJIM NOTCHUHUAJIBbHBIMH KIIMCHTAMU.

AKTHUBHAasi NPOAAXKA - THULIMATUBA MPOJABIIA B XOJIC BBISIBJICHUS U YAOBJIETBOPEHHUS
MOTpeOHOCTEH TIOKyTATeNs C IOMOIIIBIO TOBapa.

AKTHBHOE CJYIIAHHE — 3TO TPOIIeCC Mepeiayr 0OpaTHO YEIOBEKY BAIIUX JIUIHBIX MBICIICH U
OIIYIIIEHH I, BO3HUKIIIHNX y BAC KaK y CIyIIaTeNsl. TO MPOIECC MOAKIIOYAET K aHAIN3Y Kak
BepOabHBIC, TAK M HEBEPOATbHBIE CUTHAJIBI.

AKHeHTyaHI/Iﬂ XapakrTepa — Ype3MCpPHOC YCHIICHHUEC OTACIIBHBIX UCPT XapaKTepa, IIpu KOTOPOM
Ha6J'IIOI[aIOTC$I HC BBIXOAIIHNEC 3a IPCACIIBI HOPMBI OTKIIOHCHHUA B IICUXOJIOTMU U IMOBCACHUHU
YqCII0OBCKaA.

AJITPYH3M — yepTa XapakTepa, HoOyK/arolas yeinoBeka 0eCKOpPbICTHO MTPUXOIUThH Ha MOMOILb
JIXOIIM U JKUBOTHBIM.

AMOUBAJIEHTBI — JTIOJIM, Y KOTOPBIX COOTHOIIIEHNE YKCTPABEPCUU U MHTPOBEPCUH TPUMEPHO
OJIMHAKOBOE.

10.

ACCEPTHBHOCTD (0T aHIJI. asSertive) - yBepeHHOCTh B ceOe, CBOUX MPUTSI3AHUAX — ITO
CIIOCOOHOCTH JIMYHOCTH OTKPBITO M CBOOOTHO 3asBIISAITH O CBOMX YKEJTaHHSIX, TPCOOBAHUAX H
TOOMBATHCSI X BHITTOJHEHHS.

11.

ACTeHUsI — HEPBHO-TICUXHUYECKasi CIa00CTh, MPOSBIAIONIAS B TOBBIIICHHONH yTOMIISIEMOCTH WU
MCTOIIAEMOCTH, CHIPKEHHOM TIOPOTe YyBCTBUTEIBHOCTH, KpaifHe HEYCTOWYMBOCTH HACTPOCHUS,
HapyIIeHHH CHA. BO3HMKaeT B pe3ynbTaTe pa3InyHbIX 3a00JICBaHHUN, MPH

YpEe3MEPHOM YMCTBCHHOM M (DH3MUYECKOM HANPSHKCHHH, TPU UTUTCIBHBIX IMEPSKUBAHUAX |
KOH(JIMKTaX.

12.

ACCOPTHMEHT - COCTaB M COOTHOILIEHUE 10 BUJaM MPOIYKIINH, BHITYCKAeMON Ha MPEANpUATUH,
OTpaCIH, XapaKTepU3yeT TaKKe ee KaueCTBEHHbIE XapaKTEPUCTUKU; KOMILJIEKC TOBAPOB, YCIYT U
[paB, KOTOPbIE TOPrOBOE MPEANPHUITHE MpeIIaraeT KINeHTaM.

13.

ACCOPTUMEHTHAS MOJUTHUKA - HCKYCCTBO MPUHATHUS PELUICHHUH 10 OTAEIbHOM TOBapHOI
€MHHUILIE, TOBAPHOM I'PYIINE U MO0 BCEMY ACCOPTUMEHTY B LIEJIOM ISl IOCTHXKEHUSI KOMIIaHHEH
[MOCTABJICHHBIX I[EJICH.

14.

ACCOPTHMEHTHBIH NMepeyeHb TOBAPOB - YaCTh TOPrOBOTO aCCOPTUMEHTA TOBAPOB, KOTOPHIi
OJI’KEH OBITH MMOCTOSIHHO B MPOJIAXKe

15.

ACCOPTHMEHT YCJIYT - HA0Op yCIIyT, MpeAsiaraéMbIX MoTpeduTensaM. Tak ke Kak 1 aCCOPTUMEHT
TOBApOB, JACTUTCS Ha TPU OCHOBHBIX BUJIA: TPYIIOBOM, BUIOBON U BHYTPUBHUIOBOI.

16.

ACCOHI/IaHI/Iﬂ - IOTPYXCHHOCTD B IICPECIKUBAHUEC, IIPU BOCIIPOU3ZBCACHHUU KOTOPOTO YCJIOBCK
BHUIUT COOBITHS CBOMMU COOCTBEHHBIMH TJIa3aMH.

17.

ATTpaKHHH — CHUMIIATHA, HNPUTAXKCHUEC K [MAapTHEPY IO 06H_ICHI/II-O, OMOIIMOHAJIBHO
TIOJIOKUTCIIBHOC OTHOIICHUEC K HEMY.

18.

AyI[I/IT Npoaax - HepHOHquCKHﬁ, CHCTEMAaTHUYECKHM aHaIHu3 BCEX aCIEKTOB JCATEIbHOCTH I10




[poJakaM W YIPABJICHUIO MPOAAKaMHU I BBIABICHUS 00JIacTell, HYXKJIAIOUUXcid B
COBEPILIEHCTBOBAHUH, WIH PAOOTAIOUINX XOPOIIO, HO HYXJAIOMIMXCS B PACIIUPEHUU, UITH
[IpOLIECC, U3YUaIOIINI HEOTHEMIIEMYIO TMHAMUYECKYIO CYIIIHOCTh IPOJAK.

19.

AddekT — KpaTKOBpEeMEHHOE, OYpHO MPOTEKAOIIEe COCTOSHUE CHUIBHOTO 3MOIMOHAIBLHOTO
BO30Y)K/ICHHsI, BO3HHUKAIOIIee B pe3yiabTare (GpycTpaluyd WIA KaKOH-IHO00 HHOHM, CHIIBHO
I[ef/'ICTBYIOHleﬁ Ha HCI/IXI/IKy HpI/IqI/IHBI, O6I>I‘-IHO CBsA3aHHOC C HCyIIOBJIeTBOpeHI/IeM OYCHBb BAKHBIX
VTS 9eJIoBEKa MOTPpeOHOCTEH.

20.

AddupmManus — CaMONIPOrpaMMHUPOBAHUE HA IIO3UTUBY.

21.

ba3a 1aHHBIX 0 MOKYNATEJAX - OPTaHU30BAHHBIM MAaCCUB UCUYEPIBIBAIONICH HH(OPMAITUHU O
[MOKyNaTeJIsIX KOMIIAHUH, a TAKXKE JTAHHBIC O MOKYATEICKOM IMOBEICHUH.

22.

busnec aas Ousneca (B2B) - cekrop pblHKa, OPUEHTUPOBAHHBIM HAa OpraHU3AIUIO
B3aMMO/ICHCTBHS MEXK/Ty KOMIIAHUSIMH B ITPOLIECCE MTPOU3BOACTBA U MPOJAXKH TOBAPOB WU

YCIIYT.

23.

busnec nis norpedurenst (B2C) - cexTop pblHKa, OpUEHTHPOBAHHBIN Ha pabOTy C KOHEUHBIMU
(bU3UYECKUMU MTOTPEOUTENSIMUA TOBAPOB HIIA YCIIYT.

24,

bBonyc - TOMOTHUTENHHOE BOZHATPAXKIACHUE. DTO MOXKET OBITh MPEMUS, JOTIOTHUTEIbHAS
CKHJIKA, TOOABOYHBINA JTUBUICH/I U T.II.

25.

bpenn - yHUKaIbHOE MM, CAMBOJI, U3aliH UK 00pa3, MPUMEHSIEMbIN TS HACHTU(PUKAIUH
KOHKPETHOTO TOBapa UM KOMIAHUH.

26.

BpenauHr - 001acTh cUCTEMbl MAPKETUHTOBBIX KOMMYHUKAIUMH, 3aHUMAIOIIascs pa3paboTKoOM
(GUPMEHHOTO CTWJI €ro 3JeMEHTOM, (OPMUPOBAHHEM YHHUKAJIBHOTO HUMUIKA (GHUPMBI,
OTJINYAIOILIETO €€ OT KOHKYPEHTOK.

27.

BroxeT mpoaaxk - miaH NpoAaXx, YTBEPKICHHBINM B paMKaxX OpraHu3aluu.

28.

Bapuanusi ToBapa - MoauduKkanus TOBapa, KOTOPBIA YK€ MPOU3BOJMUTCS M HAXOIUTCS Ha
PBIHKE, IMyTEM WU3MEHEHMSI €r0 OTIEJIbHBIX CBOMCTB MJIM MOKa3zaTesled KadecTBa. BaxueWmmmu
CTpaTeTusiMU MOIU(PHUKAIIMUYA MOTYT OBITh CTPATETHH YIIYUIICHHUS KaueCTBa TOBApa, MOBBIIICHHS
MMOJIC3HOCTH TOBapa, yaydiieHne GOpMbl U CTHIIS TOBapa.

29.

Benenue - THUIT B3aUMOICUCTBUS, IPU KOTOPOM JIPYTO#l YeTIOBEK (MJIHU JIFOIM ) MEHSFOT CBOE
COCTOSIHHE BCJIC/ 32 N3MEHCHUEM Balllero cocTosiHus. JJist Toro, 9ro0bl MOKHO OBLIO "BecTH",
HEe00XoMMa XopoIias MoJACTpOrKa.

30.

Bep0ajbHbIi — OTHOCSIIMIICSA K 3BYKOBOM YEJIOBEUYECKOM pEUH.

31.

B3aumublii 00MeH — 3TO 000FOAHBIM 0OMEH BBIT0JIaMH, KaK €CIM Obl KOMITAaHHSI TIOKYIIaia
TOBap OT CBOETO YK€ MOKYMaTeIs.

32.

B3auMooTHOIIEHHUSA npu 1mpoaak€e — TOProBbEIC MNPEACTAaBUTCIIM, IIPHUHUMAKOIINWE Ha
BOOPYKCHHUEC IMIPOAAXKY B3aHMO0THOH.IeHPII>i, YCHUIJICHHO pa60Ta10T, BBICTpauBasd M JICJICA
JIOJITOBPEMCHHOC ITapTHCPCTBO. Onu nojararoTcs Ha HepCOHaHBHLIﬁ, OpI/IeHTI/IpOBaHHHﬁ Ha
HOTpC6I/ITCJ'I$[ MoAX0oJd K KaXXKIOMY YCJIIOBCKY.

33.

BuemnHmnii npoaaBsen — TOprOBBIﬁ arcHrT, HaHATHIN OIITOBHUKOM, KOTOpLIfI JOJIKCH 3HATh O
MHOI'MX TOBapax u OBITBH CIIOCOOEH 06CJ'IY)KI/ITL l'IOTpe6I/ITCJ'I$[ KaK KOHCYJIbTAHT, OCBG,I[OMJ'IGHHHﬁ
O [IPUMCHCHHUU TOBApa WJIN YCIIYyre.

34.

BHemHsast cpeaa - OKpY>XEHHE, B KOTOPOM KOMITaHHS OCYIIECTBJISICT YIIPABJICHUE PO JaKaMU.

35.

BHyTpeHHsIsl cpeaa - QyHKIIMOHAIbHbIE CTPYKTYPbl KOMIIAHUH, 00ECTIEYMBAOIIUE YIIPABICHUE
TOBapOOOOPOTOM,  LIEHOOOpa3oBaHMEM, OOLIEHHMEM C MOKyHareiasiMHu; OOLIMHA  ypOBEHb
npodeccruoHanu3Ma TOproBoro nepcoHana u T. ..

36.

BHYTpEeHHUI TOProBbIi areHT — TOPrOBBIN areHT, HAHATBHIA ONITOBUKOM, KOTOPBIN IIPUHUMAET
3aKa3bl O TenegoHy. Bao6aBok k riyOOKMM 3HAHUSAM O TOBape BHYTPEHHUI TOProOBbIM areHT
TOJKEH MMETh HaBBIKM BO B3aMOOTHOIICHUSX C MOTPEOUTENSIMHU, pEKIIaMUPOBAHUH TOBapa U
[Ipe1JIaraeMbIX MPOAAKAX.

37.

Bonpocs! 1151 coopa uHGOpMALIMU — BOTIPOCHI 715l cOOpa ompeesieHHOM 001mel nHpopMaIiu
0 MOTEHIIMAIFHOM KIMEHTE. DTH BOMPOCHI IOMOTAIOT TOPrOBOMY areHTy coopaTh (paKThl O

MMOTCHIHUAJIbHOM ITOKYIIATCJIC, KOTOPBLIC IOMOI'YT PACKPBITH €TO HOTpCGHOCTI/I B TOBapc W1




yciyre.

38.

Bocnpusitie — npoiiecc nmorydyeHus HHHOPMAIMK OCPEIICTBOM IISITH YyBCTB, MOCIIEIYIOLIETO
OCO3HAHHUS U IPUJIAHUS € CMBICTIA.

39.

Buepaminue nmorpeduTeNdM - MOTPEOUTENH, OTHOWIEHHS C KOTOPHIMH YCTAHOBJIEHBI JIaBHO,
OJIHAKO KaXIbIH M3 HUX NpUOOpeTaeT JIMIIb HE3HAUYMUTENbHBIM 00BbeM ToBapa. Kommnanus
[IPOJOJIKACT MOICPKUBATH C HUMH OTHOILIEHHS CKOPEE «I10 HHEPLIUN», TAK KaK CYyHIECTBEHHON
MPUOBLIM OHU HE TIPUHOCSIT.

40.

Bb100p nocTaBIIMKa - aHAIN3 U BBIOOP MPEIOKEHUH, HanboJiee MPeaOYTHTEIbHBIX C TOUKU
3pEHMs Ka4eCTBA, LIEHBI, CPOKA U IPYTUX YCIOBUM ITOCTABKH.

41.

Briroaa or ToBapa — mperMyInecTsa OT MPUOOPETEHUS TOBapa — BCE TO, YTO HAJICTISCT
MOKYIaTeJsl JIMTYHON BBITOJION U MPUOBLIBI0. ITO 00BIYHO OTBET Ha Bompoc: «Kakyro BeITOIY
MOKymnaTeNb OyJeT UMETh TP 00JIaIaHuK U UCTIOJIH30BAHUHU ATOTO TOBapa?y

42.

Bbie31Ho# npoaasel - IpoJIaBel, NOCENIAMINN KJIMEHTOB I HEPUOINYECKOTO MOTYyYEHUS
3aKa30B.

43.

Boikaaaka TOBAPOB - TCXHOJIOTMYCCKHUE ITPOLUCCChI, CBA3AHHBIC C PACIIOJIOKCHUEM, YKHa,HKOfI n
IIOKa30M TOBApOB HAa TOProBO-TCXHOJOTHUYCCKOM O60pynOBaHI/II/I.

44,

BrITecHeHne — OJAWH U3 3alllUTHBIX MCXaHH3MOB B IICUX0AHAIMTHYECKOM TCOpHUU JTUYHOCTH.
HO)I HGfICTBI/IGM BBITCCHCHHA M3 TIIaMATH YCJIOBEKa BBIBOJATCA H3 CO3HAHUSA B cq)epy
0eCCO3HATEILHOTO CBCACHU:, BbI3BIBAIOIINE Y HET'O CUJIBHBIC HCTIPUATHBIC SOMOLIMOHAIBHBIC
MCPCIKUBAHU.

45.

BbisiBjieHHe  MOTpPeOHOCTed —  TOPrOBBIM  areHT  YCTAHABIMBAET  JIBYCTOPOHHIOKO
KOMMYHUKAIIMIO  MYT€M  MCIOJb30BaHUA MOAXOJSAIIMX BOMPOCOB W  BHUMATEIBHOTO
BBICITYILIMBAHUS OTBETOB MOTPEOUTEIIS.

46.

I'mOKuii cTHIB — 3TO XOPOIIIO PO TyMaHHAs MOTBITKA YIPABJIATh CTUIIEM OOIIECHNUS,
MpucrocadbinBas €ro K moTpeOHOCTH APYTroro yeaoBeKa.

47,

['1aBHOe MpeuMYyILIecTBO — IPEUMYILECTBO, KOTOPOE B OOJIBIIMHCTBE CIIy4aeB MEPEBEIINBACT
BCE COMHEHMSI TOKYIATEIS.

48.

['1yOnHA accCOpTMMEHTA — KOJIMYECTBO HAMMEHOBAHMI TOBapa B paMKax KaxK/10M TOBAPHOU
[PYIIIbI

49.

rpyHHOBOC BJIMAHUE — HA IMIOBECACHH MMOKYIIATEIIA BIUAIOT OKPYXAOIHUE €0 JIFOU.
prrIHOBOG BJIMSIHUE MOJKET OBITH CHHOﬁ, KOTOPYIO JIFOU ITPOBEPAIOT HA IOBCACHUHN
ITOKYIIATCJIA.

50.

JIBoiiHO#i BHIMTPBII — «Eciu s momMory Te0e BEIMTPATh, ST BBIMTPAIO TOXKEY.

o1.

Jlerycranus - BUJI CTUMYJIMPOBAHUS MOKYIMATENS C UEIbI0 MHUIIMUPOBAHUS TPOOHON MOKYIIKH.
Buer nerycrainuii: npsimast - onpoOyeTcsi IPUTrOTOBIEHHBIN MPOIYKT U cyxas (0e3 ornpoOoBaHus
[IPOJIyKTa) - MOApa3syMeBaeT HHGOPMUPOBAHKE TIOKYIIATeNsl O TOPTOBOM Mapke, criocode ee
YIIOTPeOIeHHS, OTIIMYUTENLHBIX 0COOCHHOCTSIX (IPOBOAUTCS TOJIBKO B MECTE MPOJIAK).

52.

JleMoHCTpanusi — METOJ TMPOJAXH U MAapKETUHTa, KOTOPbI M00aBIsieT CEHCOPHOU
[IPUBJIEKATEILHOCTU TOBapy. DTO MPUBIIEKAeT BHUMaHHUE MOTPEeOUTENEH, BBI3BIBACT Y HUX
MHTEpEC U JKeJlaHUE KYMUTh TOBap.

53.

I[eﬂpeccnﬂ — COCTOAHUC OYIICBHOT'O paCCTPOﬁCTBa, MOAaBJICHHOCTDb, XapPaKTCPU3YIOIIUCCA
YIIAAKOM CHUJI U CHUKCHUCM aKTUBHOCTH.

54,

JIruTajabHbIi (KaHaJ) - BHYTPEHHU Uaor, 00CyKAeHne pa3IMuHbIX BOIIPOCOB C CAMUM
coboit. OTBeyaeT 3a KOHTPOJIb PEYH.

55.

I[n.nep - JIMIIO HUJIN (prMa, ABJIAIOMAACA TOCPEAHUKOM B TOPIrOBBIX CACIIKAX, HeﬁCTByeT Ha
OCHOBE COTJIAIICHUHN U JOTOBOPOB.

56.

I[eMl'll/IHl" - [Ipoiaka ToBapa 1o neHaM, 3HA4YUTCIIbHO HUKC CPEAHCTO PLIHOYHOI'O YPOBHS, TaK
Ha3bIBACMBIM ((6p0COBBIM)>, HHOT Ja HUXC ce0CCTOMMOCTH.

o7,

I[I/ICCOIII/IaIII/lﬂ - COCTOAHHUC, ITPU KOTOPOM YCIIOBCK BOCIIPUHUMACT COOBITHE KaK BHCIIHUI
Ha6HIO,Z[aTCJ'IL. HpI/I 9TOM OH HUCHBITBIBACT YyBCTBa "mo HOBO,Z[y" TOT0, KaK 3TO BCC BUIUTCA U
CJIBIINHUTCS CO CTOPOHBI.




58.

JncTpudbIOTOP - TeHepalIbHBINA, OCHOBHOM MPECTaBUTENb KaKOH-IN00 (GUPMBI HA TAHHOM
PBIHKE.

59.

JIOMUHAHTHBII NOKyNATeJbCKHIi MOTHB — MOTHB IOKYIIKH, KOTOPBIN OKa3bIBa€T HanOOJIbIlIEE
BIIMSIHUE HA IPUHATHE IOTPEOUTENIEM PELIEHUSI O IIOKYIIKE.

60.

I[OMHHI/IPOBaHHe — OTpaXacT TCHACHUHWIO BJIMATH HA APYTHX BO B3aMMOOTHOLICHUAX.

61.

JloCTYIIHBIN PBIHOK - COBOKYITHOCTb IOKYIIATENEH, IPOSABIIIOIIMX HHTEPEC U UMEIOLIUX T0XO0 T
U JOCTYII K OIIPEJECIICHHOMY TOBapy WU YCIIYTe.

62.

JI0CTYNHOCTH CerMeHTa - BO3MOXXHOCTh KOMIIAHUU OOECTIEYUTh CETMEHT HH(pOpMaIHeH,
yI0OCTBOM PACIIOJIOKEHHS U TIPEATIOKHUTH TOBAPHI 1O JOCTYITHBIM IIEHAM.

63.

JI0X0AHOCTHL TOProBOM CAEJNKM - TI0Ka3aTellb, XapaKTEpU3YIOUIUN pa3smep MNpuObLIH,
[OJIy4€HHOU NpeAnpusTHEM Ha OJUH PYOJIb COOCTBEHHBIX CPEJCTB, OTBIEUEHHBIX U3 000pOTa
111 OCYLIECTBIICHHSI 9TON CHIENIKH.

64.

J{pecc-Koa — OJJHO U3 MPaBUJI €MHOTO KOPIIOPATUBHOTO CTHUJISA, YaCTh KOMIUIEKCA MEp 10
M0JICPKAHUIO KOPIIOPATUBHBIX CTAHIAPTOB.

65.

EMKoOCTBh PBIHKA - COBOKYITHBIN IJIaTEXKECIIOCOOHBIN CIIPOC MOKYIATeNeN, BO3MOXKHbBIN T'OJJOBOM
00BbEM MpOJAK ONPENEICHHOTO BUAA TOBapa HPU CIOXKHMBIIEMCS YPOBHE LEH. 3aBUCHT OT
CTENIEHN OCBOEHHS JAHHOTO PBIHKA, 3JACTUYHOCTH CIPOCA, OT U3MEHEHUS SKOHOMUYECKOU
KOHBIOHKTYPBI, YPOBHS LIEH, KAUE€CTBA TOBAPA U 3aTpaT Ha PEKIIaMy.

66.

7Ku3HeHHBbIH UK TOBapa - oNpeAeTeHHbIN Mepro/1 (LIUKJI) BpEMEHH, OTPAXKAIOIINil OCHOBHbBIE
STambl pPa3BUTHS TOBapa C MOMEHTa ero pa3pa0oTKu a0 BbIBOAa ¢ pbiHKA. OT Hero
HEMOCPEJCTBEHHO 3aBUCUT YPOBEHb MPUOBLIN MpoJaBla. B mpouecce pa3BuTus mpojax ToBapa
W TOJy4YeHUs TNpUOBIM OOBIYHO BBIACNAIOT NATh OTAloOB: JTalm pa3pabOTKH ToOBapa
(TOpPBIHOYHBIH), Tall BRIBEACHUS (BHEIPEHUS) TOBapa Ha PHIHOK, 3TAall POCTa 00beMa MPOaaxK
TOBapa, ATAI 3pEJOCTH (HACBIIIEHNUS ), 3Tal yIajJKa IpoAaXK WK ANMMUHALMY TOBAapa C PhIHKA.

67.

3aBTpaniHue NOTPeOUTEH - TPyIIa NOTpeOuTEeNeH, Yel PhIHOK KOMITAaHHUS XO4YET 3aBOCBATh.
Ha Hux 00bIYHO 3aTpayuBalOTCs 3HAYUTENBHBIE PECYPCHI C TEM, YTOOBI YIPOUYUTH MOJI0KEHHE
KOMITaHUU Ha 9TOM PBIHKE, & TAK)KE Ha Pa3BUTHE B3aUMOOTHOIIICHUM.

68.

3oHaMpPYIOIIHE BOMPOCHI — TOMOTAIOT BaM MPUOTKPHITH M CJICNIATh 00JIee SICHBIMU BOCIIPHATHE
1 MHEHHUE IMOTCHIIMAIBHBIX MOKyIaTeNIelH. TH BOMPOCH CTUMYJIUPYIOT JKETaHUE KITMEHTa
COOOITUTH BaM 00JIbIIe TTOJAPOOHOCTEH, KaCAIOIIMXCS UX TTPoOIIeM.

69.

I/IIIEHTI/I(l)PlKaIII/[SI HOTpCﬁHOCTeﬁ - [IpOoNECC 3aaaBaHus BOIIPOCOB C LECJIbIO BBIACHUTD, YET'O
KOHKPCTHO XOYET KIIMCHT U IIOYEMY.

70.

MN30uparteqibHOe BOCHPUATHE — TIPOIIECC OTCEMBAHUSA HE UWHTEpeCyolled WHAUBHUAA
MH(OPMALIUK U COXpAaHEHUS TOU, KOTOpasi eMy MPUSATHA WM UHTEPECHA.

71.

My ok MAapKH - COBOKYITHOCTb MHEHUM HOTpe6I/ITeJ'IH, OTHOCAIIIUXCA K ,Z[aHHOﬁ MapKe ToBapa.

72.

I/IMIIyJIbCI/IBHOCTB — XApaKTCpOJIOrH4YeCKass 4YCpTa 4YCJIIOBCKaA, IIPOABAOIIAACA B CIro
CKJIOHHOCTH K 6I>ICTPOTC‘IHBIM, HECMIPOAYMAaHHBIM ,Z[eﬁCTBHSIM " NIOCTYIIKaM.

73.

I/IMIIyJIbCI/IBHaﬂ MOKYINIKA — HE3AIJIaHWMPOBaHHasA MOKYIIKa, COBEPIICHHA 110/ BIUIHUEM
MOMCHTA, BbI3BaHHAA YBUJACHHBIM I/I306pa)KCHI/IeM TOBapa UWJIK CTUMYIIMPOBAHUEM IIPOJAXKU B
TOProBOM 3aJIC MarasvHa.

74.

MHTepakTHBHBII MAapKeTHHT - (opMa IPSIMOro MapKETUHTa, OCYLIECTBIsIEMast C IOMOIIBIO
MHTEPAKTUBHBIX KOMIIBIOTEPHBIX CIIYKO, TPEIOCTABISIONMX HHPOPMALIMOHHBIE YCIYTH B
OIepaTUBHOM pexkume. JJist 3TOro UCHOIb3YIOTCS CUCTEMBbI, 00eCIIeYnBaIOIINE ABYCTOPOHHIOK
DIIEKTPOHHYIO CBSI3b MEX]ly TPOJIABLIOM M ITOKYIATEIEM.

75.

HHTpOBepCI/Iﬂ - O6paIJ_leHHOCTL CO3HAaHUA W HHTCPECOB 4YCJIOBCKA Ha CaMoro 06651,
TICUXOJIOTUYCCKAA TOTPYKCHHOCTH B CBOH BHYTpeHHI/If/’I MUp, MNOIJIONICHHOCTb COOCTBEHHBIMU
TMCPCKUBAHUAMHA U Hp06JICMaMI/I. SIBnsieTcs ogHOH U3 0a30BBIX YCPT JIMYHOCTH U OOBIYHO
COIIPOBOKIAACTCA ocia0JIecHUEM BHMMAaHHMS YelIOBEeKa K TOMY, 4YTO MPOUCXOOUT BOKPYI' HECTO, B
TOM YMCJIC K APYT'UM JIFOJISIM.

76.

HccaenoBanue HOTpeﬁl/ITe.J'leﬁ - [mponecc, MO3BOJISIOIIUMN ONpCACIIUTL BECh KOMIIJIICKC

HO6y,Z[I/ITCJ'ILHLIX (I)aKTopOB, KOTOPBIMH PYKOBOJACTBYIOTCA HOTpe6I/ITCJ'II/I Ipu BBIGOpC TOBApPOB.




7.

HTorosnie noATBepAKIAIONINE BOIPOCHI — BOIIPOCHI, UCIIOJIb3yEMBIE JUIsl ONIPENEICHUS U
paruduKanuy ycIoBUil mpruoOpeTeHus: ToBapa.

78.

Kapra mnpoaax - 370 ¢opManu3oBaHHBIE 3HAHWS W HAaBBIKM, HEOOXOJMMBIE TOPrOBOMY
MepCcoHay Ul peaju3ali CBOMX (DYHKIMIA, KOTOpPBIE COCTOST W3 ABYX YacTel: airopurma
KOHTAaKTa C KJIMEHTaMU U TEKCTa, KOTOPBIA BO BPEMs 3TUX KOHTAKTOB IPO/IaBell IPOU3HOCUT

VY TTHIIET.

79.

KBota mpoaazK - 1jiad MmpoaaX KOMIIaHWKU UJIW KOHKPCTHBIX IMPOAaBIOB.

80.

KuHecTeTnKa — BCE, YTO KACa€TCs YyBCTB, YMOLMMN, KOKHO-MBIIIEYHBIX OIIYIIEHUM, IBUKECHUS
PYK U HOT.

81.

KomMmepueckuii cepBUC — KOMIUIEKC 00CTYKUBaHUS, IPEJOCTABIAEMbIN IOTPEOUTENIO U
BIJIIOUAIOLIUN  Kak creuupuyeckue, Tak M 00mme BHAbI ycIyr (MHQOpPMAaIOHHBIE,
[MOCPETHUYECKHE, TPEJICTABUTENbCKIE, OPraHU3AIIOHHO -TEXHUYECKHE).

82.

KomMuBosizkep - pa3be3HON MpeAcTaBUTENb TOProBod ¢UpMbL. YacTo HCHOJHSET pPOJIb
[IPOCTOTO0 IOCPEAHMKA WM JEUCTBYET II0 TMOPYYEHHIO CBOero kimeHra. [lomydaer
BO3HArPaXKJEHHE OT CBOMX KJIMEHTOB MPONOPLHOHATIBHO 00beMaM U APHEKTUBHOCTH
COBEPUICHHBIX C €r0 NOMOMLIBIO MPOJAK.

83.

KomMuccoHep - TOCPEIHWK M TOPTOBBIX CJENKaX; MPOJACT W IMOKYIIaeT TOBApbl OT CBOETO
MMEHH, HO 3a CUET U 10 MOPYUCHHUIO MOPYIHTENs (KOMUTEHTA) 33 OTOBOPEHHOE BO3HATPAXKICHUE
(komuccuro). OH IEHCTBYET CTPOTO B MpEJeiax MPeI0CTaBICHHBIX €My

[MOJIHOMOYHH.

84.

KomuccoHHOe Bo3HArpaskaeHme - BO3HArPaXKICHUE 3a MOCPEAHUYECKUE YCITYTH MIPU
COBEPIICHUH CJIEIIOK.

85.

KommnuiekTHas mpoaaxka - mpojaxka IpyIibl TOBapOB, BXOIAIINX B OJUH KOMIUIEKT, JTU0O
Ha0Op B3aMMOCBSI3aHHBIX TOBApOB.

86.

KoMMyHuKaTOp — CTOPOHA, OT IMEHHU KOTOPOI OCYIIECTBIIAETCS Nepeaadya nHHOPMAaLIUH.

87.

KommyHukanusi — mpolecc mepefadyd M BOCHpUATUS HHGOpPMALKMKU B YCIOBHSX
MEXJIMYHOCTHOTO U MacCOBOTO OOIIIEHUSI.

88.

KOHrpy?HTHOCTb - COOTBETCTBHE MEXIY HH(OpMAIMel, MOChUIaeMOil 4eloBEKOM pPa3HbIMU
criocobaMu; BHEUTHEE MPOsBIEHUE BHYTPEHHEN COTIACOBAaHHOCTU, HCKPEHHOCTH 4enoBeka. J{is
KaTUOPOBKM  KOHTPYSHTHOCTH OOBIYHO COMNOCTAaBJISIIOT MEXIy Co00il coaepkaHue U
H(OpPMaLIKIO, KOTOPYIO MOXHO BBIPa3UTh TOJIbKO BceM TenoM (MKAMN): ronoc, nosa,
[MOKPACHEHHE KOKH; a TaK K€ CUMMETPHUIO - COOTBETCTBUE MH(OPMAIUK MOChIAEMON MpaBoil u
neBoii croponamu tena (CKAW): nBmkenws, yinpiOKa, HaPpsHKEHUE MBIIIIII,

89.

KOHKprHTOCIIOCOﬁHOCTL TOBapa - COBOKYIIHOCTb KAQUCCTBCHHBIX MW CTOHMMOCTHBIX
XaPaKTCPHUCTUK TOBApa, O6CCHC‘IHB8.IOH_18.H €ro IpeuMymeCTBO Ha PbIHKE IICPEA TOBApAMU -
KOHKYPCHTAMHU B YAOBJICTBOPCHUNU KOHerTHOﬁ l'IOTpe6HOCTI/I.

90.

KOHchIbTaHHOHHLIe MNPOAA’KHA — 3TOT IMMOAXOJ K JTUYHBIM IIpOJaKaM — BETBb MapKeTHHFOBOﬁ
KOHICIIIHUH. AKHGHT ACJIaCTCA Ha  OINpCACICHHUH HOTpe6HOCTeﬁ HOKYHaTeHCﬁ, Hux
YAOBJICTBOPCHHUU U ITIOCTPOCHUU BSaI/IMOOTHOIHeHHﬁ, KOTOPLBIC BEAYT K IIOBTOPHBIM CACJIKAM.

01.

KoHcromepu3m - OpraHi30BaHHOE JABMKEHHE 3aIlIUThl MHTEPECOB U MpaB MOTpeOUTeIeH,
CBsi3aHHOE€ ¢ oOecreyeHueM (u3nyeckoil Oe30macHOCTH MoTpeduTenel, 3amuTOl MX
HDKOHOMHYECKUX HHTEpPEecoB, OOprOOl ¢ BBIMYCKOM HEIOOPOKAYECTBEHHON IMPOIYKLIUH,
HEeI00pPOCOBECTHON KOHKYPEHIIMEH U T. 1.

92.

KOH(l)OpMHOCTL — HCKPUTHUYHOC IPUHATHUEC YECIIOBCKOM YY’KOI'0 HCTIPAaBUJIILHOTO MHCHUA,
COIIPOBOKAAEMOC HEUCKPCHHUM OTKAa30M OT COOCTBEHHOT'O MHCHUS, B IPABUJIBHOCTU KOTOPOI'O
YUCJIOBCK BHYTPCHHEC COMHCBACTCH. Taxkum O6p330M, OTKa3 Ipu KOH(I)OpMHOM IIOBCICHHUHA
0OBIYHO MOTHUBUPOBAH KaKHUMU-JTH00 KOHBIOHKTYPHBIMU COO6pa)KCHI/I$IMI/I.

93.

Kpocc-npoaaxu - crioco0 yoexaeHus: KIMEHTa, KeJarolero NpuoOpecTH TOJIBKO OJHY YCIYTYy,
0JTHOBPEMEHHO NMPHOOPECTH U P APYTUX, JTOTUUECKU CBA3aHHBIX, MEXy COOOH.

94.

KyJibTypa opranuszanum — 3To cucteMa yoeKJIeHU!, OBEACHUS 1 OpraHn3aluu pabodero

MPOLECCa, KOTOPLIC TOAACPIKUBAOTCA COBMCCTHBIMU YCUIIUSIMU .HIO,I[GI\/’I, HaHATBIX (I)HpMOf/'I




95.

Kynons! - ceptudukatsl, Ipe0CTaBISIONINE BO3MOXXHOCTh COKOHOMUTD JIGHBI'H MIPH MOKYTIKE
OIIPENIEIEHHBIX TOBAPOB.

96.

JIaOMIbHOCT — OJHO U3 OCHOBHBIX CBOMCTB HEpPBHOW CHCTEMBI, XapaKTepHU3YIolllee
(YHKIIMOHATLHYIO TOIBH’KHOCTh HEPBHBIX IPOIECCOB, CKOPOCTh MX BO3HUKHOBEHUS U
[PEKPAILECHUA.

97.

Jlnunasi mpopmaxka - mro0asi akTUBHas JESATENBHOCTb I10 BOBJIEYEHHIO B KOMMYHHUKAIUIO
MOTCHIMAIBPHBIX W PpEANbHBIX MOTpeOUTENIe TOBapa M TOJYYEHUIO OOpaTHOH CBSI3U U
nH(pOpMaUU 00 UX JKEIaHUIX, TOTPEOHOCTSIX, HHTepecax C OpUEHTAINEH Ha JOITOBPEMEHHBIC
OTHOLLIEHUS.

98.

JloT - mapTusi TOBapOB, YaCTh KOJIMYECTBA TOBApPa, MOCTABIISIEMOTO IO JIOTOBOPY. ITO Ha3BAHHE
[ITUPOKO PACHPOCTPAHEHO B AYKIIMOHHOW TOPrOBJE, A€ MpeaaraeMblii K TpoJake TOoBap
pa3OuBaeTCs Ha JIOThI, COCTOSIINE JTUOO U3 OJTHOTO MPEeIMeTa, JTMO0 U3 HECKOJIBKUX

OI[HOpO)IHBIX 110 Ka‘ICCTBy HpeI[MeTOB.

99.

JIoslIbHOCTL  MOKymHarTededl — YCTAaHOBHUBIIMECS JOBEPUTENIBHBIC OTHOLIECHUS MEXIY
[POJIaBLIOM M TMOKYyNaTeIsIMH, HPU HAIWYUU KOTOPBIX MOTpeOuTenu OnaroenaTesbHoO
OTHOCSITCSI K Mara3uHy Y IpH MOKYIIKE ONPEACICHHBIX KaTErOpUi TOBApOB, MPEXKIE BCETO,
[OCENIAI0T «M30PAHHYI0» TOPrOBYIO TOUKY.

100.

MaHuny/JMpyeMblil MOTPeOUTENb - TOTPEOUTENH, KOTOPOMY HABSI3BIBAIOT OMPEICTICHHBIN THIT
MOTPeOICHUS TTPU TIOMOIIH PEKJIAMBI.

101.

Mapka - 5TO Ha3BaHHMe, TEpPMMH, 3HaK, CHUMBOJ, PHUCYHOK WM HMX KOMOMHAIIUA,
[peHa3HaYeHHbIE U1 TOTO, YTOObI ACHTU(PULIHUPOBATH MPOAYKT U U depeHIUpPOBaTh €T0 OT
[TPOJTyKTa KOHKYPEHTOB.

102.

MapKeTHHT yCJIYr — IeHCTBUS, OJaroaapsi KOTOPbIM YCIYTH TOXOAST 0 MOKYyMaTese.

103.

MapkeTHHroBoOe pelleHue - OJHA WIM HECKOJbKO albTepHATHB W3 MHOXECTBA BO3MOKHBIX
BAPUAHTOB OCYIIECTBJIEHUS OJHOTO WM COBOKYITHOCTH MAapKETHHTOBBIX MEPOIPUSITHIA,
HEO0OXO0IMMBIX JJIU YCTOMYHUBOTO (POPMUPOBAHUS, PA3BUTHS U YIOBIETBOPEHHUS CIIpOoca Ha
TOBapbI WJIN YCIYTH MOTPEOUTENEH.

104.

MapkeTHHroBasi CTpaTerus - 3J€MEHT CTPATEruu e TeIbHOCTH KOMITaHUH, HalpaBiIeHHbIN
Ha pa3paboTKy, MPOU3BOACTBO M JOBEIEHHUE /IO MOKYIMAaTeIsl TOBAPOB U yCIyr, Hanboiee
COOTBETCTBYIOIIUX €r0 MOTPeOHOCTSIM. Paznuyaror cTpareruio npuBiiedeHHsl MOKyaTenen u
CTpaTEeruio MPOABIKEHUS MPOIAYKTA.

105.

MapKeTHHT TOPrOBJIM - 3TO COBOKYITHOCTh ABYX OJIOKOB: MapKeTHHIa MPOJak U MapKeTHHra
3aKyrnok. OOLui ycrex TOproBiId BO3MOKEH MIPH YCIOBUU yCIieXa B 000UX COCTABJIAIOIINX
[UTFOC MX TECHOE B3aUMO/ICICTBHE.

106.

MeHemrKep 10 MPOJaKaM — YeTIOBEK, OTBETCTBEHHBIN 32 HaltM, 00y4eHHEe U MOTHBAIIHIO
TOProBOTrO MEepCoHaa.

107.

Mepuangaiizunr (1) - 5T0 KOMIUIEKC MEPOTIPUSATHIA, IPOU3BOTUMBIX B TOPrOBOM 3ajI€ U
HAIPaBJICHHBIX HA MPOJIBUKEHUE TOTO WM MHOTO TOBapa MIIH €r0 MapKH.

108.

Mepuangaiisunr (1) — MapkeTHHT B PO3HHYHON TOProBOW TOYKE, pa3pabOTKa W pean3ariisi
METO/JI0B U TEXHHUYECKUX pELICHUH, HampaBlIECHHBIX Ha COBEPIICHCTBOBAHHE MPEIJIOKCHUS
TOBapOB B TOM MECTE, KyJla MOTPEOUTENb TPAAUIIMOHHO MPUXOIHUT C HENbI0 COBEPIIUTH

MOKYIIKY

109.

MeTaq)opa — BBIPAXKCHUC, NaroIIeC MPCACTAaBJICHUEC O IPECAMETEC B LICJIIOM; CJIOBO WJIA
CJIOBOCOYCTAHHCEC, BbI3bIBAIOIICC HpKI/Iﬁ 06p33

110.

MeToa ynpasJjeHUs NPOAAKAMU - ITYTh PELIEHUsI TPOOJIEMBI, YBS3KH YIIpaBJIeHUs! COBITOM
TOTOBOM MPOIYKIMH C OTIEPATUBHBIM YIIPABICHUEM.

111.

MHOFOKpaTHbIe TOProBbI€¢ NMPE3CHTAIMU — CTaHJAapTHasd IIPaKTUKa B HEKOTOPBIX OTPACIIAX,
TAC TOBAPbl KOMIIJICKCHBIC W MOKYHATCIBCKUC PCHICHHUA MNPUHUMAIOTCS 6OHGC, 4eM OJHHM
HUCIIOBCKOM. I_ICJ'IB MEpBOTO KOHTAKTA — CO6paTB U MMPpOaHaAJIM3UPOBATH ONIPCACIICHHYO OCHOBHYHO

I/IH(bOpMaI_[I/IIO, KOTOpas UCIOJIL3YCTCS IJIS1 p8.3p3.60TKI/I CIICTIMAJIBHOT'O MMPCIJIOKCHUS.

112.

MHoKeCTBEHHbIE BapHAaHTbI BbIﬁOpa — [IpU MHOXXCCTBCHHBIX BapUAHTAX 3aKJIOYCHU CACIIKU




TOpFOBBIfI arc¢HT NpEeACTaBJIACT HA paCCMOTPCHUC IMOTCHIIMAJIIBHOMY ITOKYIIATCIIF0 HCCKOJIBKO
BApPUAHTOB IMOKYIIKH U MBITACTCA BBI3BATH Y HCTO HHTCPEC K KAXKIAOMY.

113.

MopaabHocth — (0T Jat. Modus - crmoco0) 0JHO W3 OCHOBHBIX CBOMCTB OIIYIICHHH, HUX
KayeCTBEHHAs] XapaKTEepUCTHKA (IBET — B 3PEHUHU, TEMOpP — B CIIlyXe H T.[.); BHyTPEHHHUI OIBIT
YeJI0BEeKa, XapaKTep BOCHPUATHS UM WH(POPMALINK; TOHATHE, 0003HAYAOIIee KayeCTBO
OILLYILICHHI, BOZHUKAOIIUX 101 AEHCTBUEM ONPEICIICHHBIX Pa3ApaKUTENIei.

114.

Mo1aIbHOCTh BHYTPEHHET0 OMBITA — Pa3jiclicHUEe BHYTPEHHETO OTBITA HA TPU KaTETOPUU
(3peHue, CityX, OUIYyIICHHUE).

115.

MoTuB — BHyTpeHHEE TIOOYX/IeHHe (0CO3HAHHOE MM HEOCO3HAHHOE) K TOMY WJIM HHOMY
[MOBEACHUIO, ICHCTBUIO YeoBeKa. B kauecTBe MOTHBa MOT'YT BBICTYNIaTh MHCTUHKTBI,
BIIEYATIJICHUS, SMOLIUH, YCTAHOBKH, UJI€AJIbI, 3JIEMEHTHI MUPOBO33PEHUS U JIp.

116.

MoTuBanusi — IpOLECC MHTEHCU(PHUKAMU MOTHUBOB WHIUBUIAYYMa WIM UX TPYIIbI C LEIbIO
AQKTUBU3AIMH UX JEHCTBUI MO NPUHATHIO pelIeHus! 00 y/I0BIETBOPEHUU KaKONH-TO MOTPEOHOCTH.
JT0 nMoOyXaarolue AeWCTBUSI, OKa3bIBAIOLIUE BINUSHNE HA aKTUBHOCTD MOKYIATelIs B Mpoliecce
[IPUHATHSI UM PELIEHUS O IOKYIIKE.

117.

MoTHBAIlMOHHBIH AHAJIN3 - KCCIEOBAaHIUE MOTUBOB MOBeAeHUs noTpeduTenei. [Tog MmoTuBOM
[MOHUMAETCS MOTPEOHOCTh, HACTOSTEIIBHOCTh KOTOPOU JOCTATOYHA, YTOOBI HAMPABUTH YETIOBEKA
Ha €€ yJIOBJIETBOPEHUE.

118.

MoTuBHPOBKA — BepOaTbHOE (CII0BECHOE) OOBICHEHHE, MHOT/Ia ONIpaBIaHue, TEX WUIM MHBIX
)IGf/iCTBI/If/i, MOTHBA UX COBCPIICHUAI. Mosxet He CoBIIaJaTb ¢ UCTUHHBIM MOTHBOM B CiIydac
CO3HATEJILHOTO MJIM 6€CCO3HATENBHOTO NCKAKEHUS €T0.

119.

MoTHBHpPOBaHME MOKYATEIA — IIPOIECC BOBJICYCHHS KIIMEHTA B Chepy HHTEPECOB MPOIaBIia
(MOTHBATOPA) C IEJIBIO TIPOJIAXKHU TOBApA WU YCIYTH.

120.

MoTHB NOKYNKH — BO3HUKIIIAs OTPEOHOCTh, CTUMYJI WIIH KeJIaHue, MHULIMUPYIOIIee Yepery
COOBITHI, KOTOpPBIE MOTYT IPUBECTH K TOKYIIKE.

121.

HanomuHamomasi mnpe3eHTAllMsl — WHOTJA HA3bIBACTCS MOJAKPEIUISAIONICH Mpe3eHTalHe.
[IpenmonaraeTcsi, 4YT0 MOTEHLUMATIbHBIA MOKYyMAaTeNb Y)K€ y4yacTBOBal B MH(OPMATUBHON WU
yOexIarolel Mpe3eHTaIH |, 10 KpaitHel Mepe, 3HaeT 00 OCHOBHBIX 0COOEHHOCTSIX TOBapa 1
BBITOJIC MTOKYIIKH.

122.

HeiipoiMHrBUCTHYECKOE TPOrPAaMMHMPOBAaHMEe — HA0Op TICUXOTEXHUK, BepOAlbHBIX U
HeBepOaJbHBIX MPUEMOB, TMO3BOJSIOMIMX A(PGEKTUBHO OOIaThbCsl € JIOABMH, a TaKkKe
MaHUITyJIUPOBATh UX MMOBEACHUEM U IPOTPAMMUPOBATH MOCTYIKH Pal JOCTHKEHUS
cOOCTBEHHOM LIeTH.

123.

Henpsimoe oTpuianue — NHOT/1a COMHEHHUSI MOTEHIIUAIBLHOTO MOKYIATENsl IOTHOCTHIO
OTpaBJlaHbl WK, IO KpaliHel Mepe, BepHbI B OoJiblie crenenu. Hammyummii noaxoa B 3ToM
CJIydae COTJIAaCUTHCS U MPHU3HATh, YTO MOTEHIMAIBHBIN MOKYNATeNb XOTs Obl YACTUYHO IPaB.

124.

OnTtoBasi TOProBJjd - 3TO Iro0as ACATCIIbBHOCTD II0 MPOJAKE TOBAPOB HIIM YCIYI' TEM, KTO
an/Io6peTaeT HX B OCJBIX IIEPCIIPOJaKi NI IIPOU3BOACTBCHHOT'O UCIIOJIb30BAHHA.

125.

OcBOeHHBII PHIHOK - COBOKYITHOCTbH IMOKYIATeJeH, KOTOPbIE YK€ MPHOOpenu onpeaeIeHHbIN
TOBAp WJIM YCIYTY.

126.

Oco3nanmue HOTpCﬁHOCTH — BOCHIPpUATUC HOTpe6I/ITeJ'IeM pas3iinius MCKIY KEJIAa€MbIM U
JIeICTBUTEIIbHBIM COCTOSIHHUEM, JOCTATOYHOC IJIA AKTUBAIIUU PCUHICHU .

127.

OT13epkauBaHue (MpUcoeANHEHHE, OJCTPOIiKa) — MOBTOPEHHE MUMMKH, ’KECTOB, 1103
napTHepa Mo OOIIEHUIO.

128.

Ouemca NEPCNEKTHUBHLIX KJIUEHTOB - NCCJIICA0OBAHUE UJIH ﬂeﬁCTBHC, KOTOPOC MMOKAa3bIBACT, YTO
MOSABUJIIACh BO3SMOXXHOCTD ITPOJaKN TOBAPA KOHKPETHLIM KIIMCHTAaM.

129.

IlaTTepH - peryasipHO MOBTOPSIOUIUIICS SJIEMEHT TOBEACHNUS.

130.

[leiicuHr — oTpaskeHue HauboJIee OIM3KUX ApTHEPY CTOPOH CBOEH JIMYHOCTHU (Uepe3 s3bIK
TeJla, peub, YyBCTBA).

131.

Heperonopbl - pa60Ta, o JOCTHMXKXCHHUIO CONIAIICHHA, MNPUBOAAINICTO K B3aUMHOMY
YAOBJICTBOPCHHUIO MMOKYIIATCIIA U ITPOAAaBIIA.




132.

IleperoBopbl, 100aBJIsIIOIIME IEHHOCTH — IIPOLIECC IEPErOBOPOB, KOTIa 00a — U poAaBel, U
[MOKyIaTes b — UIIYT MOJY4YCeHHUs J00aBOYHOM IEHHOCTH IS TOTO, YTOOBI OHU TIOYYBCTBOBAJIH
YIOBJIETBOPEHHE OT C/ICJIKH.

133.

IlepexpecTHBIN paNNoOpPT — OT3EpKaIMBaHKUE HE HANPSMYIO, a KOCBEHHO (M3 IpYroi 4acTu
TeNa, IBUKEHUS pyKOU B TaKT AbIXaHUA U T.1.).

134.

IlepcoHanbHbIe NPOJAKH - OJTUH U3 CIIOCOOOB MPOJIBIKEHHUS HOBOTO TOBAapa HA PHIHOK ITyTEM
YCTHOTO €r0 IIPEACTABIICHNS IOTEHIUAIBHBIM ITOKYIIATEIISAM.

135.

[loaTBep:KkIa0UIMii BONPOC — THUI BOIIPOCA, 33/]aBA€MOI0 Ha MPOTSHKCHUHU BCEH ITPE3EHTAIIUN C
LIEJIbI0 OTIPEAEIICHM S, IPABUIIBHO JIM MTOHSUI IOKYIAaTeNlb 0YepeHOE CO001IeHne. DTO IPOBEPKa
CTENEHU MMOHUMAHUS MOKYMATEJISI U €T0 COTJIacHsl C YTBEPKACHUSIMU MPE3CHTALINH.

136.

Iloxxoa — MepBBI KOHTAKT C MOTECHIHAIBHBIM IMOKYIMATEIEM WU <(JIMLIOM K JIMILY», WIA 10
tenedony. Ilomxom wmmeeT Tpu 3ajadu: BBICTPOUTH B3aMMOIIOHUMAHHUE C TMOTEHIIHATHHBIM
[MOKYIIATEJIEM; 3aXBaTUTh BCE €r0 BHUMAHUE U BbI3BATh UHTEPEC K TOBAPY, KOTOPBIN BbI
[pojaere.

137.

Ilo3uMOHUPOBaHUE TOBAPA - ONPEIACICHUE €r0 MECTa HA PhIHKE B PALY APYTMX aHAJIOTHYHBIX
TOBApOB C mo3unuil mnorpedburens. Ilo3unnmoHupoBaHHe BKIOYaeT B ceOs OmpenercHHe
0COOEHHOCTEH ToBapa, XapaKTEPHBIX YEPT, OTIUYAIOLIUX €r0 OT AHAJIOTMYHBIX TOBAPOB-
KOHKYPEHTOB.

138.

H03I/IHI/IH TOBapa - MECTO, 3aHMMACMO€ JaHHBIM TOBApOM B CO3HAHUU HOTpG6PIT6J'IGfI 110
CPaBHCHHIO C aHAJIOTUYHBIMU KOHKYPUPYIOIIMUMHU TOBapaMH.

139.

[lo3naBaTe/bHBII (KOTHUTHBHBII) TMCCOHAHC - HEYTOBJIETBOPEHUE TIOTPEOUTEIISI, KOTOPOE
ABJISICTCA PE3YJIbTATOM COMHEHHH B MMPaBUJIBHOCTHU BI)I60pa, BO3HHUKAIOMIUX IMOCJIC COBEPIICHUA
[MOKYIIKH.

140.

Ilouck nepcneKTUBHBIX KIMEHTOB - TOMCK HOBBIX KOHTPAKTOB, KOTOPbIE MOTYT NIEPENUTH B
pa3psia MOTEHIHATBbHBIX KIHEHTOB.

141.

[Moxynka - nporecc NpuoOpeTeHHs ToBapa WM YCIIYTH Ha PbIHKE, KOTOPBIN BKIIIOYAET JIBE
OCHOBHbIE ONepalliu: OOMEH U CIEINKY.

142.

[MokynaTeabCKuii cepBUC — HAOOP ACHCTBUI U POrpaMM, HAMPaBICHHBIX HA YITy4YIICHUE
[poLiecca COBEPIICHUS MTOKYITKHU.

143.

[Mokynareabckoe MOBeAeHUeE - PEIICHUE MOKYIATeN sl O MPUOOPETEHHH TOTO WJIM HHOTO TOBapa
WIM  YCIYyrd JUIsl  YAOBJIETBOPECHUS CBOUX (PU3HOJOTMYECKHX WM TICHXOJOTUYCCKUX
MOTPEOHOCTEH.

144,

[MoiMTHKA NPOABMKEHHUS - TO KOMIUIEKC MEp, HAIIPaBJICHHbBIX HA MPOABHKEHUE TOBApa U/UIN
(bupMBbl, BKIIOYAIOIINI B ce0sl pekiiamy, IpsMble TPOJaXku, CTUMYJIUPOBaHKUE CObITA U CBSI3U C
00IIECTBEHHOCTBIO.

145.

Hpezmmcynoqﬂaﬂ OLICHKA BAPHUAHTOB — CPABHCHHUEC XapaKTCPUCTUK TOBAPOB pa3JIMYHBIX
MApOK, OICHKAa PO3HUYHBIX TOProBICB, BBI60p MECTa INOKYIIKH.

146.

I[Ipu3Haky TrOTOBHOCTH NOTpPe0UTENs K MNOKyNKe — YyKa3aTelb — BepOajabHBIM WIH
HeBepOaIbHBIN, YTO MOTEHIIUAIBHBIN MMOKYMATeIh TOTOB MPUHATH PELICHHE O MOKYIIKE.

147.

HpOFHO3 MPOJAK - OLICHKAa 6y,Z[YH_[I/IX npoJaaxx B CTOMMOCTHOM HUJIKM HATYPAJIbHOM BBIPA’KCHHUU.

148.

HpOﬁHOQ 3aBE€PIICHUE MPOAAKH — 3TO ITONBITKA 3aKIIIOYUTh TOProBYIO CACIIKY, CACIIaHHAaA B
y,Z[O6HOG BpEMs BO BpEMs IIPE3CHTALINU TOBApa U no6y>1<zla}oma;1 HOTpe6I/ITeJIH MMPpOSABUTDH
TOTOBHOCTD WUJIM HCXKCIJIAHNUC KYIIUTh.

149.

IIpoaaBen-KOHCYJBbTAHT — TOPTOBBIM areHT, MPeCTaBIAIOINN pa3paboTUnKa, IEepBUYHAs LIEb
KOTOPOT'O — JOOUTHCS 0JIaropacnosokKeHNs KIMEHTOB U CTUMYJIUPOBATh CIPOC HA TOBAPHI
VM JIMHEHKY TOBapoB (pUPMbI-TIPOU3BOUTEISL.

150.

HO}ICTpOﬁKﬂ (npucoeum{enne) - BOCTIPOMU3BCACHUC 3JICMCHTOB IMMOBCACHUSA APYroro 4€JOBCKaA.

151.

POP-maTepunabl (POS-marepnanbsl) —  pexkiamMHble  MaTepHalbl,  pa3MellaeMble
HETMOCPEICTBEHHO B MECTaX MPOJaK A co3JaHus d3PPEKTUBHBIX KOMMYHUKALIUNA MEX1y
[OTEHIIMAJIBHBIM ITOKYIAaTeJIeM U TOBApOM U YBEIWYEeHHs 00beMa Mpoaax

152.

IlocTaBmMKH - CY6’BCKTLI MapKeTHHFOBOﬁ CUCTCMBI, B (I)YHKI_II/IIO KOTOPBIX BXOIUT




oOecrieyeHrne OpraHu3aii-napTHEPOB U APYrUX KOMIIAHUN HE0OXO0AUMBIMH MaTepHATbHBIMU
pecypcamu.

153.

IToTeHMAa MPOAAK - YacTh OOIIET0 PHIHOYHOTO MOTEHIMANa, HA KOTOPHIA PAaCCYUTHIBAET
KOMIaHUS B 00JIACTH MPOJIa’K TOBAPHOM MPOIYKIIHH.

154.

I[loTeHUMANBHBIM MOKYHNaTeJb — OTO YEJIOBEK, YIOBICTBOPSIOMUA TPEM OCHOBHBIM
Mpu3HakaM. Bo-niepBbIX, 3TOT Y€I0BEK JI0JKEH UCIIBITHIBATH HOTPEOHOCTH B TOBAPE UJIU YCIIyTe.
Bo-BTOPBIX, KJIIMEHTHI TOJKHBI MMETh BO3MOKHOCTB 3aILIaTUTh 3a NMOKYNKY. B-TpeTbux,
[TOTEHIMAJIbHBIN IOKYIIATEIb JOJKEH UMETh IIOJJHOMOYHSI IPOBEACHUS CHCIIKH.

155.

[loTpeduTesn - IOPUINYECKUE, OT/ICIbHBIC (PU3NIECKUE JIMIA WU UX MTOTCHIUATBLHBIC TPYIIIIHI,
FOTOBbIE MPUOOPECTU TOBAPbI WIIM YCIIYTH, HAXOSIIKUECS HA PhIHKE, 00JIaatolne mpaBaMu
BBIOMPATH TOBAP, NPOJIABLA, IPEAbSBISATH CBOU YCIOBUS B IPOLECCE KYIUIH-TIPOJAKH.

156.

[loTpeduTeabCcKkue BKYCHI - IPEANOYTEHHS TOTPEOUTENEH B OTHOIIEHUHU TEX WM UHBIX
TOBAPOB.

157.

IoTpeduTeabCKUI PUCK - PUCK TPHOOPETEHNUS TOBapa HU3KOTO KayeCcTBa.

158.

[MoTpeduTe/IbLCKAas EHHOCTD - OLIEHOYHOE CY)KICHHE IOTPEOUTENS O CIIOCOOHOCTH TOBapa
YAOBJIETBOPUTH €r0 MOTPEOHOCTH.

159.

IIpexBapuTe/ibHAs NMOATOTOBKA — JEITEIBHOCTh, NPEIUIECTBYIOIIAS PEANbHOM IMpOJaxe H
YCTaHABIMBAKOIIAS CTAJAUIO I IEPCOHAIBHOIO IOAXOJA, CBSA3aHHOTO C OIPEAEICHHBIMU
MOTPEeOHOCTAMHU MOTEHIIUATBHOTO IOKYMAaTeN. DTO BKIOYaeT He0OX0JMMOe MJIaHUPOBaHHE

U1 peasibHOM BCTPEUH C MOTEHUHATbHBIM OKYIATEJIEM.

160.

[Ipennpusitue oNTOBOI TOProBJIM - IPEANPUITHE, 337a4a KOTOPOTO COCTOUT B 3aKyIIKE
KpPYIHBIX ApTUI TOBApOB C MOCIEAYIOIIUM UX MepepacipeielieHUeM U peain3aluei OnTOBbIX
apTuil TOBApOB MOKYIATENSIM B OCHOBHOM B PO3HUYHOI TOProBiIe€.

161.

[Ipennpusitue pO3HUYHOM TOPTOBJIM - IPEANPUATHE, 3aHUMAIOIIEECs] COBITOM TOBapOB
KOHEeYHOMY noTpedutento. [Ipeanpusitie po3HUUHOI TOPTrOBIM MOKET CYIIECTBOBATH B BUJIE
CHeIHaTM3UPOBAHHBIX, YHUBEPCAIBbHBIX Mara3uHOB, MUHU- WJIH CYIIEPMapKETOB.

162.

IIpe3eHTanms - OJWH U3 ATANOB MPOIEcca MPOJAAKH, IPU KOTOPOU TOPrOBBIM areHT U3Jlaraet
CUCTOPUIO»  TpeylaraeMo MPOOYyKIMH M JIEMOHCTPUPYET, Kak MMEHHO OHa Oyner
3apabaThIBaTh WK SKOHOMUTH ACHBIU JJIS IOKYIaTes.

163.

IIpu3HAKHM TOTOBHOCTH TNOTPeOUTEsi K TOKYNKe — YyKaszarelb — BepOaJbHBIN WU
HeBepOaIbHBIM, YTO MOTEHIIUAIBHBIIN MOKYNATeIh TOTOB MPUHATH PELICHHE O MOKYIIKE.

164.

IIpoaa:xa - 1) [Iponecc yoexaeHus moTEeHIMAIBHBIX MOKyHaTeNnel IpruoOpecT: ToBap Hiu
ycnyry. 2) OuH U3 METOJIOB BO3ACUCTBUS HA MOTEHIIMATBHBIX KIIUEHTOB C IENbIO
[pEeBpAIEHNUS UX B OKYIaTeJIeH.

165.

Hpoz[ama BCTpeUYHas - IIpoJaxka COBpeMeHHOﬁ MOJCIIN NPOAYKIIMU C OAHOBPCMCHHBIM
BbIKYIIOM YCTapeBI_HCﬁ MOACIIN.

166.

IIponaxa rudkas - nuddepeHIPoBaHHBIN MOIX0] K HOKYMATENISIM C UCIOJIb30BaHUEM 3HAHUHN
WX TICUXOJIOTHH, TTIOBEJACHYCCKON CTpaTeruu.

167.

Hpoz[ama B PaCCpovKYy - IIpoaaxa ToBapa, yCJIyr ¢ BHCCECHUEM OIIIAThHI OTACIbHBIMU B3HOCAMU
B TCUCHHUC OIIPCACICHHOI'O II€pruoaa BpEMCHHU.

168.

IIpoaaxka B yOBITOK - MPOJIa’ka TOBApa WIIM YCIIYTH MO [IEHEe HUXKE COOCTBEHHBIX U3/IEPHKEK C
L[EJIbI0 PACKPYTKH TOBapa WU YCIIYTH.

169.

Hpoz[ama mo 06pa3uy - [Ipoaazka ToBapa Ha OCHOBAHUUN 06pa3ua, IIpu 3TOM HpeAnojaaracTes,
UTO IIPOAaBAC€MbIC TOBAPLI 110 KAUCCTBY COOTBECTCTBYIOT KAYECTBY IMPCIAJIOKCHHOT'O 06138.31_[8..

170.

IIpoaBu:kenue - 1r00ast popma JIeHCTBUM, UCTIOIB3YEMBIX KOMITAHUEH 111 MHPOPMHUPOBAHUS,
yOeXJICHUs 1 HAaTIOMUHAHUS JIIOJSIM O CBOMX TOBApax U yciayrax.

171.

HpﬂMOC 06pameﬂne - O6H3.)13€T OpeuMymeCTBaMu AICHOCTU U MPOCTOTHI. B stom cliydqac
MPOAABCI MMPEJIAracT 3aKJIrOYNUTh CACIIKY NPSAMbIM O6p330M.

172.

HpﬂMOC OTpUMIIAaHME — BKIIIOYAcCT B ce0s IpsAMOC OIMMPOBCPIKCHNUEC MHCHUS UJIU CYXKJICHUSA
MOTCHIUAJIbHOTO IMMOKYIIaTCIIA. Hp;{Moe OTPUILIAHUC PACCMATPUBACTCA KaK MCTO/] BEACHUA
IICPCTrOBOPOB I10 ITOBOAY COMHEHHH TMOKYIIaTCJIsd, COHpH)KCHHLIfI C BBICOKOH CTEIIEHBIO pUCKa.




173.

IIcuxuyeckass yCTOHYUBOCTD — LIEJIOCTHOE, MHTEIPAJIBHOE KAYECTBO JIMYHOCTH, KOJUIEKTHBA,
[PYIIIBI JIO/ICH, IPOSBIISIONIEECS B CIIOCOOHOCTH ONTUMAIBHO OTPAXKaTh ICHCTBUTEIBHOCTD B
CJIOJKHBIX, B TOM 4MCJIE CTPECCOBBIX, CUTYaLHsX.

174.

IIcuxoQMarHOCTMKAa — HAIpPaBICHUE IICUXOJOTHYECKUX HCCIENOBAaHUM, OIpECIsIoniee
YPOBEHb W XapakKTep Pa3BUTHS JIMYHOCTH WM €€ OTACIbHBIX (YHKIWHA B JNAHHBIH MOMEHT.
CocraBnsieT OIMKHIOI chepy MpeIBUACHUS Pa3BUTHS UCCIETYEMBIX SIBICHUH, a
[ICUXOIPOrHOCTHKA — AJIbHIOKO.

175.

[Icuxorpapuueckne XapakTepUCTHKH NOTpeOuMTeJeH - CTWIb KU3HH, TEMIIEPAMEHT,
[IPUHA/JIEKHOCT K TEM WUJIM UHBIM IICUXOJOTUYECKUM THUIIaM JIMYHOCTH, OCOOEHHOCTH
BOCIIPUSITHSI, MBICIUTENIbHBIX IPOLIECCOB, NAMSITH, IPEJICTABIEHHE O CAaMOM cede.

176.

[IcuxoJiorusi ynpapJjieHHsl — OTPAcib IICUXOJOTUYECKON HAyKH, N3ydarolas ICUXUYECKUe
0COOEHHOCTH U 3aKOHOMEPHOCTHU BO3/IEHCTBHSI CyOBEKTOB YIPABICHUS HA €70 OOBEKTHI C LIENbIO
ONTUMU3ALMH YTOTO MPOLECCA.

177.

Padat - MeponpusiTusi, UMEIOIIKE IIEJIbI0 CO3aTh IIUPOKYIO0 U3BECTHOCTh YEMY-JIM00, IPUBIIEYD
noTpeOuTenel,  IMOKymnarene; HeIudyHble (QOpMbl  KOMMYHHMKAIMH, OCYILECTBIISIEMbIE
[MOCPEJCTBOM IUIATHBIX CPEACTB PpACHpOCTpaHeHHs] HHPOPMalUUd C YETKO YKa3aHHBIM
MCTOYHUKOM (DMHAHCUPOBAHUS; CKUIKHU K IIEHAM U Taprdam.

178.

Pannopr — puTMHYECKOE COOTBETCTBUE NAPTHEPY HA YPOBHE NMOBEACHUS U BHYTPEHHETO
COCTOSTHUS (TI0/ICO3HATEIBLHOE IOBEPHE).

179.

PanmoHanbHble MOTHBBI NOKYIIKH — YOeXAeHHE MOKYIaTes mpuoOpecTu ToBap, oOpaiasch
K CTPEMJICHUIO COBEPIIATh Pa3yMHbIE TOCTYIIKH, C YIOMUHAHUEM O NOTEHIMAIIBHON BBITO/IE,
BBICOKOM Ka4eCTBE TOBapa U AOCTYITHOCTH TEXHUYECKON TOMOIIY.

180.

Pediexc — aBTOMaTHYeCKasi OTBETHAS PEaKIIUsl OpraHU3Ma Ha JCHCTBUE KaKOTro-Iru00
BHYTPEHHETO WJIM BHELITHETO pa3IpaskUTersl.

181.

PedpeiiMuHI cMbIc/a (3HAYEHHS) - TEXHUKA, B KOTOPOW MpoOsiemMa pemaeTrcs Mpyu MOMOIIH
CMEHBI 3HAUYEHHUs KaKoro J100 MoBeleHusl Uiu coObiThsa. Hampumep: MOXKHO cka3aTh *KaJHBbIH, a
MO>KHO CKa3aTh OepexinBbIi. M To u Apyroe mpocTo ABa Ha3BaHUs OJJHOTO U TOTO Ke
[MOBEACHUS, HO OTHOLICHHUE 3aKJIaIbIBACTCS Pa3HOE.

182.

PI/IFI/IIIHOCTL — 3aTOPMOKEHHOCTh MBIINIJICHU A, ITPOSABJIAOIIAACA B TPYAHOCTH OTKa3a 4€JIOBCKa
OT OAHAXIBI IIPUHATOI'O PCHICHUAA, croco0a MBIIIJIECHHS U HeﬁCTBHH.

183.

Po3znuunasn TOProBjad - Jro0as ACATCIIBHOCTE 110 MPOJaXE€ TOBApOB WM  YCIYT
HCIIOCPEACTBEHHO KOHCYHBIM HOTpe6I/IT€J'I$IM JJIA UX JUYHOI'O UCIIOJIb30BAaHMA.

184.

Po3znuunasn TOPIroBJIdA ¢ 3aKa30M TOBapa 1o mo4re uiu mo Te.]Ie(l)OHy - 3TO ACATCIBbHOCTD I10
C6BITy C UCITIOJIb30BAaHUEM I10YTHI U Teﬂe(l)OHHBIX JIMHAR JJIA c6opa 3aKa30B U COZ[GP'ICTBHH
J10CTAaBKC TOBApPOB.

185.

PyKOBOI[HI].[I/Iﬁ CTHJIb — CTUIb O6I.I.[€HI/I${, B KOTOpOM TIPOABIIIFOTCA  CIICAYROIIIHUC
XAPAKTCPHUCTUKU: IIPOABIICHUC cebs Kak 6H3HGCMeHa, IpeaACTaBJICHHUC CCpLCSHOﬁ YCTaAaHOBKH U
YBEPCHHOC O3BYUHMBAHNC CBOCT'O MHCHUSI.

186.

PoiHOK - rpyimna NTOTCHHHUAJIBHBIX HOKYHaTeHeﬁ, O6’be,I[I/IHeHHBIX O6H_II/IM HHTCPCCOM,
HOTpC6HOCTBIO HWIIN XCIIaHHUCM, CIIOCOOHBIX HCIIOIL30BaTh npeajnaracMbi€ TOBApbl U YCIIYTHU B
LCIIAX COOCTBEHHOI BBIT'ObI, UMCIOIIINX HeO6XO,Z[I/IMLIe HJIA HpI/IO6peTeHI/I$I CpeACTBAa U TOTOBBIX
OIIIATUTBH TOBAPbI U YCIIYI'U.

187.

PoiHOK TOBApPOB NPOMBIIIJICHHOT0 HASHAYECHUSA - COBOKYITHOCTD JIUII U OpraHH3aHHﬁ,
3AKYIIAIOMIUX TOBAPBI U YCIYT'U, KOTOPBIC UCIIOJIB3YOTCA B IPOU3BOJACTBC APYTUX TOBAPOB U
YCIYT, MIPOAaBaCMbIX, CAABACMbBIX B ApCHAY NUJIU MMOCTABJISICMBIX NPYT'UM HOTpe6I/ITCH}IM.

188.

PoIHOYHAS J0JIS - 5TO OTHOIIICHHUE o0beMa mpoaaxK OMpeaACJICHHOTO TOBAapa JTaHHOM
OpraHu3allui K CYMMAapHOMY O6’BCMy OpoJaaxX JaHHOTO TOBApa, OCYHICCTBJICHHOMY BCEMU
OpraHnu3alusiIMu, HCﬁCTBYIOH_II/IMI/I Ha JaHHOM DPBIHKC.

189.

PhIHOYHOE HCCIeI0BAHUE - CUCTEMAaTUIYECKUM C60p I/IH(I)OpMaI_II/II/I O KOHKPCTHOM PBIHKC HUJIN
CCIMCHTC pbIHKA, BKJIFO4Yas €ro pasmMepnl, COCTaB, CTPYKTYpPY U T.H.

190.

CﬁMOﬁKTyaJII/I3aHI/Iﬂ — CTPEMJICHUC YCJIOBCKA K BO3MOXKHO Ooee MOJIHOMY BBISIBJICHHUIO U




[PA3BUTHUIO CBOUX JIMYHOCTHBIX BO3MOXKHOCTEHA.

191.

CamoperyJisiiiusi — poIiecC YIPaBICHHS YeJIOBEKOM COOCTBEHHBIMH IICUXOJIOTUICCKIMU H
(DU3HUECKUMU COCTOSTHUSIMU, 2 TAKXKE TIOCTYITKAMH.

192.

CaHrBMHHUK — TUI TEMIIEPAMEHTA, XapaKTEePU3YIOLIUICS SHEPITUYHOCTHIO U OBICTPOTOM
peaKLMH.

193.

COBIT - 5TO OpraHU3alMOHHO-TIPABOBOM MPOLIECC KYIIU-TIPOJaKU U IIepejaun ToBapa
KOHEYHOMY ITOKYIIATEII0 IPSIMO UM YEPEe3 MOCPETHUKOB.

194.

CObITOBasI MOJTUTHKA - KOMITJICKC Mep, KacalolIXCsl BEIOOpa KaHalla TOBAPOIBIIKEHUS, 0TOOpa
y‘-IaCTHI/IKOB 3TOro KaHajlia, CTI/IMyJ'II/IPOBaHI/IH yqaCTHHKOB KaHaJla U COTp}’IIHI/IKOB CJ'I}’)K6BI
cOBITA.

195.

CBuYep — YelIOBEK, TOTOBBIN 0€3 pa3ayMuil MEepeKIoYaThCsa Ha APYroro MpoJaBliia,
[IpeI0’KEHNE KOTOPOTO OKaXKETCs JCIIEBIIE.

196.

Caenka - ToproBasi ornepanusi MeX 1y 3aMHTEPECOBAaHHBIMU CTOPOHAMH B OCYIIIECTBICHUHU
rpolecca KyIiIu-npoaaku TOBapa Win yCIYTH.

197.

CerMeHT pbIHKA - COBOKYITHOCTb, IpyIIa NOTpeOuTeNel, 0/MHAKOBO pearupyolux Ha OJUH U
TOT K€ MpeJylaraeMblii IPOAYKT U Ha KOMILJIEKC MapKETHUHTa.

198.

CerMeHTaUMs PbIHKA - pa3jiefieHue, pa30MBKa PbIHKA HA YETKHE IPYIIbI TOKyNaTelen, A
Ka>KJI0M U3 KOTOPBIX MOTYT MOTPeOOBAThCS OT/AETIbHBIE TOBAPHI U/UITM KOMIUIEKCHl MApKETHHTa.

199.

CBFOI{HHIHHI/IC «RJIKYCBbIC» HOTpeﬁl/lTeJIl/I - 00BIYHO MMOKyHaTejikn, C KOTOPbIMHU YCTAHOBJICHEBI
JOJITOCPOYHBIC OTHOLICHHUA, OHH IMTOKYIIAOT 3HAYUTCIIbHBIC 00BEMBI TOBApPOB, KaK MIpaBuiio, €
HUMHU YCTAHOBJICH pAJ JIWYHBIX KOHTAKTOB.

200.

CBFOI{HHIHHI/IC MOKYIIAaTEJIM - MOKYITAaTCJIN, KOHTAKTBI C KOTOPBIMU YCTaAHOBJICHBI JOCTATOYHO
TaBHO, OJJHAKO OTHOIICHHUSI C HUMU HE SIBJISIFOTCS CTOJIb OJIM3KMMH, KaK C KIIFOYCBBIMU
MOTPEOUTEIISIMH.

201.

CeHCOpHBI — CBSI3aHHBIN C pabOTON OPraHOB YYBCTB.

202.

CucreMa MApKeTHHIOBOM MH(OPMALMH - IOCTOSHHO JEUCTBYIOIIAs CUCTEMA B3aUMOCBSI3H
mofei, o0opydoBaHMST W METOJAWYECKUX MPHEMOB, MpeJHa3HadeHHas s coopa,
KJ1acCU(UKAIMK, aHAJIM3a, OLIEHKH U PaclpoCTpaHeHUsI aKTyallbHON HHGOpMaIUH.

203.

CJIOBa-IIpeIlI/IKaTbI — CJIOBA, YKa3bIBAIOIIHME HAa OCHOBHYIO MOJaJIbHOCTH YCJIOBEKA.

204.

Coo01ienue, 1eidcTBYOIIEe HA MOACO3HAHUE — TIepe1ada HHGOPMAIIUU C TTIOMOIIBIO
CHUMBOJIOB, HAXOISIIMXCS HUKE ITOPOTa HOPMAJILHOTO BOCIIPHSTHSI.

205.

ConmoHnka — HayKa, U3ydarolias mporecc oOMeHa HHPOpMAaLUEH M1y YEIIOBEKOM U
BHEIIHUM MHPOM (TO, KAKMM 00pa30M JIFOJTU BOCIIPUHUMAIOT, TIEpepadaThIBAIOT U BBIJAIOT
nH(pOpMAaIIHIO).

206.

ConmMoHNYEeCKHH THIT — YCTOﬁqHBaH CTPYKTYpaA JINYHOCTH YCJIIOBCKA, 3aJar0iasa Mponnopunuu
MCXKY OCHOBHBIMH YaCTAMHU €TI0 IICUXHUKHU: CGHCOpHKOﬁ, HHTYHHHeﬁ, MBIIIJICHUEM H
UYBCTBOBAHUCM.

207.

Cnoco0HOCTH — WHAUBUAYAIIbHO-TICUXOJIOTUYCCKUC 0COOEHHOCTH JIMYHOCTH, OT KOTOPBIX
3aBHUCHUT HpI/IO6pCTeHI/IC 3H8.HPII>1, YMCHI/Iﬁ HJIK HaBBIKOB, a TAKKEC YCIICIIIHOCTD BBIIIOJIHCHU
PA3JIMIHOr0 BUaa ACATCIIbHOCTHU.

208.

CTuMyJIMpOBaHHE MOKYINATEJsl - pa3HOOOpa3HbIe CPEeICTBA BO3/ICHCTBHS Ha MOKYIATeNs,
CTUMYJIUPYIOILKE CIIPOC U COBIT TOBApA.

2009.

CTI/IMy.TII/II)OBaHI/Ie cObITA - ACATCIIBHOCTD I10 pCaIn3allul KOMMCPUYCCKUX U TBOPUCCKUX Hﬂeﬁ,
CTUMYJIMPYIOIIUX MPOJAKU 156631 (510707 @7 M0 YCIyT B OHpGI[CJ'ICHHHﬁ nepuoa BpEMCHH, 4TO
JOCTUTACTCA C MOMOIIBIO IMMPEIJIOKCHU S NOTIOJTHUTCIIBHBIX MOTHBOB I COBCPIICHUS ITOKYIIKH.

210.

CTpoyRc (nornamnBaHne) — m00bBIe 3HAKU BHUMaHMUs, KOTOPbIMU 0OMEHHMBAIOTCS JOOU.

211.

CyGMOI[aJII)HOCTH - pas3jiniuAa BHYTPpU Kaxxaoi pCHpCBCHTaTHBHOﬁ CHUCTCMBbI, XapaKTCPUCTUKU
HaIllUX BHYTPCHHUX pereSCHTaHHﬁ, CaMbIC MAJICHBKUC CTPOUTCIIbHBIC KUPITMYNKU HAIIIUX
MBICTICHA. HpI/I IIOMOIITN CY6MOHaHLHOCTCﬁ MO3I' KOAUPYCET OTHOICHUC.

212.

CYBepeHI/ITeT HOTpeﬁl/lTeHﬂ - OTO MIpaBO U pcajibHasd BO3MOKHOCTbH B paMKaxX HMCHOIINXCA
CpCACTB HpI/IO6peTCHI/I${ BCCTO, YTO OH CUUTACT HYKXHBIM, CBO60,Z[HOFO BBI60pa npoaaBna, MeCrta,




BPEMEHU U IPYTUX YCIOBHIA MPUOOPETEHHUS.

213.

C3MIUIMHT — COBOKYITHOCTb MEPOTIPUATHI, CBSI3aHHBIX C OSCIIATHOM MM JIITOTHOM pa3jadeid
0o0pa3loB TOBapoB, a TaKXKe JETyCTallUd M JEMOHCTPAllMd IPUTOTOBJIEHHUS OJOf,
HaIIpaBJICHHBIE HA BBISICHEHUE IIPUYMH TOJIOKUTEIBHOIO OTHOIICHUS JIFOACH K IIPOAYKTY.

214.

TesileMapKeTHMHI — IPAaKTUKA MIPOJIAXKH U YCIYT 110 Tenedony.

215.

Tesenpoaaxu — ncroibp3oBaHue TenedoHa I TOro, YT00bI coOpaTh HHPOPMALIUIO O
HOTpC6I/ITeJI$IX, ONPCACIINTD UX HOTpe6HOCTI/I, MNpEAJIOKUTH PCHICHUS, O6CYI[I/ITI) X COMHCHUA,
3aBEPIIUTH POJAKHU U 00ECIICUUTH TIOCIIEIIPOJAXKHOE 00CITy)KHBaHHE.

216.

TemnepaMeHT — IICUXOJIOTHYECKOE CBOMCTBO JIMYHOCTH, HPEAONpPEACIIEMOE CHIIOHN,
YPaBHOBELIEHHOCTBIO, ITOJABUKHOCTBI) HEPBHBIX MPOLECCOB U BIMSIOLIEE, B CBOK OYepe/b, Ha
TMHAMUKY IPOTEKAaHUs BCEX ICUXWYECKHX SIBJICHMM, CBOWCTBEHHBIX JIMYHOCTH. Pasinuaror
YeThIpe TUIIA TEMIIEpAMEHTa: CAHTBUHUYECKUI, (prierMaTnyeckuii, XoJepuueckuii u
METaHXOJINYECKU.

217.

Teppuropusi mnpomak - pEruoH, 3a TNPOJAXH B KOTOPOM HECET OTBETCTBEHHOCTh
COOTBETCTBYIOIIECE (PYHKITHOHATHHOE MMOPA3ICIICHUE WIIM TOPTOBBIN MEPCOHAT KOMITAaHUH.

218.

ToBap - TpOIYKT NEATENLHOCTH, 00JIaa0NTUI TTOJIE3HBIMHU MOTPEOUTEIILCKUMU CBOMCTBAMH U
MpeAHa3HAYEHHBIHN IS TTPOJIaXkKH.

219.

ToBapHasi MOJMTHKA - COBOKYIIHOCTb MEPONPHUATHNA M CTpPATEruil, OPUEHTUPOBAHHBIX Ha
[MOCTAHOBKY W JIOCTVIKEHUWE MPEANPUHUMATENIbCKUX 1IEJIeH, KOTOPBIE BKIIFOYAOT BBIXOJ HOBOTO
TOBapa WJIM TPYIIBl TOBAPOB HAa PHIHOK (MHHOBALMS), MOJAEPHHU3ALUIO YK€ HAXOJSIIIMXCS Ha
[PBIHKE TOBAapOB (BapHallMsi) WM BBIBOJI U3 MMPOU3BOJICTBEHHOM MPOrpaMMBbl  BBIITYCKaeMOTO
TOBapa (MMMHUHAIMS), a TAK)KE ACCOPTUMEHTHYIO MOJIUTHUKY.

220.

ToBapoaBuKeHHe - TEATEIBHOCTD 110 TUIAHUPOBAHUIO, OPraHU3AIIUU U KOHTPOJIIO0 KOHTAKTOB
MeX 1y MpoAaBIaMH U MOKYNaTeNIMHU, 3a (U3NUECKUM MepeMEeIlleHUEM TOBAPOB OT MECT UX
[TPOUCXOXKICHUS K MECTaM UX HUCIIOJIb30BAHMUSL.

221.

ToBapHbIii accCOPTMMEHT - TpyIIa TOBAPOB, OOBEAMHAEMBIX MO CIEIYIOUIUM IpPU3HAKAM:
MpeHa3HauYeHe JUIsl OJJHUX U TeX K€ CETMEHTOB MOKYIaTeNIel; peau3alus Yepe3 OJHHU U Te Ke
TOProBbI€ 3aBEJICHUS; CX0KECTh 00aCTH UCIIOJIBL30BAHNUS; TPOJaka B 00JaCTHOM JHara3oHe
L[CH.

222.

ToBapHasi KaTeropus - COBOKYIHOCTb OJJHOPOIHBIX TOBAPOB, HAXOSIIUXCSI BHYTPH TOBAPHOM
[PYIIIbL.

223.

ToBapHasi TuHUSA (JIMHeIKa) - COBOKYITHOCTh TOBAPOB, NMPETHA3HAUYCHHBIX OJHUM U TEM K€
KIIMCHTaM, WK PeaJii3yeMbIX Yepe3 OJHU M T€ )K€ KaHaJIbl CObITA, MUIM UMCIOIINX OJMHAKOBBII
LIEHOBOM JUAaNa3oH.

224,

TOBapHaH CTpaTerus - rilaBHbeIC IPUHIUIINAJIBHBIC HAIIPABJIICHUSA TOBapHOﬁ INOJINTHUKHU, CIICAYS
KOTOPbIM KOMITIAHUS MOKET oOecrneynBaTh CTAOMIIBHBIN 00bEM IIpoagax U HpI/I6BIJ'IB Ha BCCX
CTaUAX JXU3HCHHOI'O ITUKJIA IIPOJYKTA.

225.

TOBapr NMPUBJCKAIOIINE - TOBAPHI, ABJIAIOIIUCC I HOKYHaTCHCﬁ IMMOoKa3aTeJIeM YPOBHS LICH B
MarasmHe, KOTOPBIC IIPOAaBCI] OOBIYHO CTapacTCA NOAACPKUBATD HA YPOBHC LICH KOHKYPCHTOB
MJIM HUXKC PBIHOYHBIX. OOBIYHO - 3TO TOBApPbI IOBCCAHCBHOI'O CIIpOCA.

226.

TOBapr MOBCEAHEBHOI'0 CIIpoca - TOBapbl, B OTHOIICHUH KOTOPBIX Y HOTpe6I/ITeH}I caIc a0
BO3HHUKHOBCHUS KOHKpCTHOfI HOTp€6HOCTI/I CYHIECCTBYCT KapTa npez[nhoeHHﬁ, qTo
CBHUICTCIILCTBYET O T'OTOBHOCTU HpI/IO6peCTI/I mo0o0i U3 pdadaa HU3BECTHBIX CEMY 3aMeHHTeJ’IeI>i,
BMECTO TOTO YTOOBI TPATUTH JONOJIHUTCIILHBIC YCUIINA, HeO6XOI[I/IMLIe JUIS TIOKYIIKHU
OIIPCACIICHHOI'O TOBApa.

227.

ToBapbl nNpeaBapuTEIbHOI0 BHIOOPA - TOBApPHI, B OTHOLIEHUH KOTOPBIX Y HOTPEOUTENS 10
BO3HUKHOBEHHUSI KOHKPETHOH MOTPEOHOCTH HE UMEETCS TIOJTHOM KapThl MPEANOYTEHHHA, 4TO
03HaYaeT HeOOXOIMMOCTBD JIOTNIOJIHEHUS €€ (T.€. OCYIECTBIICHUS TIOMCKA) Mepe]] OKYIKOI.

228.

TOBapr CICHHUAJTBHOI0 aCCOPTUMEHTA - TOBAPhI, B OTHOIICHUN KOTOPBIX Y HOTpC6I/ITCJI}I caIc
10 BO3HUMKHOBCHUS HOTpC6HOCTI/I CYHIECCTBYCT KapTa npennhoeHHﬁ, qTo 06yCJIOBJII/IBaCT €ro

OTKa3 OT HpI/IO6peTeHI/I$I HanOoJee JOCTYITHOTO CY6CTI/ITYT3. U TOTOBHOCTHL 3aTpaTUThb




TONOJTHUTEIIbHbIE YCHIINS, TpeOyeMble Il COBEPUICHUS IOKYIKU HanboJiee KeJIaeMoro ToBapa.

229. [TolepaHTHOCTb — CTPECCOYCTOUYNBOCT.

230. (ToproBblii areHT - 1110, padoTaroIIee Ha KOMIIAHUIO U BBHITIOJIHSIONIEE OHO MM HECKOJIBKO
13 CIIEIYIOMINX JICHCTBUIA: TOUCK U pa3BeKa, paclpoCTpaHeHHe CBEACHUH, 00CTy)KUBaHuE,
cOop HHPOpPMAITHH.

231. (ToproBblii KaHaJI - TPYIIIIa TOPrOBBIX TOYEK, B KOTOPBIX MMOKYMATEISAM MPEIAaraeTcs MOX0KH
ACCOPTUMEHT U YPOBEHb CEPBHCA, a TAKKE OJAMHAKOBBIA METO]T TIPOIAKH.

232. (ToproBasi Mapka - 00011 3HaK, CHMBOJI HJIF UMs1, KOTOPBIE CITYXKaT Il TOTO, 9YTOOBI OTIMYATh
OJIMH MPOJYKT OT APYTOro.

233. [ToproBble ycJIyru — IeTCIHOCTD, HAMPaBIICHHAS HA OKa3aHHUE TTOMOIIIH ITOKYIIATeIsIM B
COBEPILIEHUH MOKYIIKH TOBAPOB, MX JIOCTaBKE U MCIIOJIb30BAHHH.

234. [Touka mpoaa:ku (WM TOYKA MOKYMKH) - 3TO MECTO B TOPTOBOM 3aJIe KOHKPETHOTO MarasnuHa,
/1€ pa3MeIIaeTcs PO TyKITUsI.

235. [TpaH3akuus - OTJICBHBIC TPOJIAXKU TOBAPHOU MTPOTYKIIHH.

236. [TpaH3akIHOHHASI MPOJA’KA — TUIT IPOJAXK, POKYCHPYIONTUXCS HA TIOJTy4SHUH 3aKa30B 0e3
[pacCMOTpEHUSI MOCTPOSHUS TOITOBPEMEHHBIX B3aHMOOTHOIIICHHUH.

237. [YOexaaromasi mpe3eHTalus — CTpaTerus MPoJIaK, KOTOpas BIHUIET Ha YOSXKACHUS, YCTAHOBKU
Y TIOBEJICHUE TIOTCHIINAIBHOTO MTOKYIATENsI U BIOXHOBJISIET €r0 JISHCTBOBATD.

238. |YnpaBJ/ieHHe OTHOIIEHUSIMH ¢ KJIMEHTAMH - TIOCTOSTHHOE CTPATErHIeCcKOe HAIPaBJICHHE
paboTHI C KPYIMTHBIMHU KIIMEHTAMH.

239. [YnpaBjieHHe TOProBbLIMH MapKaMH B MeCTaX MPOJazk — ATO ONTHMH3AIIHNS Tpoliecca
B3aMMO/ICHCTBYS TOPTOBIIA U TTPOM3BOTUTEIS, BIIA/IENbIla TOPrOBOW MapKH.

240. |YpoBeHb NPUTHA3aHMI — YCTAHOBKA JINYHOCTHU Ha OTPECIICHHBIN CTAaTyC, yCIeX, pe3yabTaT
NesITeIbHOCTH (B TOM YHCIIE B MaTEPUATILHOM OT/Iau€e), 3aBUCAIIAS OT YPOBHS CAMOOIICHKU
JTUYHOCTH.

241. (YcaoBHBI pediekc — MpHOOpETECHHAs PEaKIlys OpraHu3Ma Ha ONPECIICHHBINA pa3IpakUTelb,
BO3HHMKIIIAS B Pe3yJIbTaTe COUETAHUS BO3JICHCTBHS 3TOTO Pa3IpaskUTENs C MOJIOKUTEIbHBIM (HIIN
OTPULIATENILHBIM ) MTOJAKPEIICHUEM CO CTOPOHBI aKTyalIbHOM MOTPEOHOCTH.

242. [Ycayra - oObeKTHI MPOIaKU B BUJIE JISHCTBUM, BBITOJT MIIH YAOBJICTBOPEHUH.

243. |YcTraHOBKA NMpoAaBLa — 3TO BHYTPEHHHUM HACTPOUl yejoBeka Ha pabOTy MMEHHO B MPOJAXax,
BBIPAKAIOILIUIICS B €r0 OTHOIICHUM K cebe KaK MpOJaBIly, PACKPBIBAIOIIMI €ro OTHOILIEHUE K
KOMIIaHUH (JIOSUTBHOCTH K ()UpPME), €ro OTHOIICHHE K TOBapy (JIOSIILHOCTH K OpeHTY),
OTHOIICHHE K KJIIMEHTaM («KJIHMEHT BCeria mpas!»).

244. [YnmakoBKa - CPEICTBO WM KOMIUIEKC CPEACTB, KOTOPBIE 00ECIICUNBAIOT 3alUTY TOBAPOB OT
[OBPEXKICHUH U TIOTEPb, & OKPYKAIOIIYIO CPEAY OT 3arpsi3HEHUI.

245. | ®OuabTpPbl BOCHPHSATHSI - CIOCOOBI BBIJEICHUS Oojee BaXHOW B JaHHBIH MOMEHT
nH(OpMalUK, OCHOBaHHBIC HA Halllel KapTe MUpa.

246. |@pycTpanus — NCUXOJOTHYECKas peakius, CB3aHHas C pa30yapoBaHUEM, HEylauel B
[OTIBITKE JOCTUYb KAaKOW-TUOO0 1eNu U T.11.

247. XapakTep — COBOKYIHOCTh YCTOWYMBBIX WHAMBUAYAIbHBIX OCOOCHHOCTEH JUYHOCTH,
CKJIaJIbIBAIOIINXCS U MIPOSIBISIIOIINXCS B AEATEIBHOCTU M OOIIEHNH, 00YCIOBINBas TUITHYHbIE
U151 4eJI0BeKa CoCOObI MOBEJICHMSL.

248. [«X0J10aHBIID KOHTAKT - 1I000€ 001IeHre MpoaaBiia (JIMLIOM K JIUILY WJIH 10 TenedoHy) ¢
[OTEHIMATBHBIMU  TOKYyNAaTeNsIMH, KOTOpbIE 10 3TOr0 HE MPOSIBISIIM  HUKAKOTrO
[peBapUTEIILHOTO HHTEpECa K MPOAYKTY.

249. |[eneBoii KJMEHT - 53TO TOT KIHWEHT, MOTPEOHOCTH KOTOPOIO OpraHU3alus MOXKET
yIOBJIETBOPUTH MAaKCUMAIILHO TIOJTHO, CIEAYs IIPH ATOM CBOEH CTpaTeruu.

250. [[leneBoii pbIHOK - PHIHOK, BHIOPAHHBIH B pe3yIbTaTe UCCIEOBAHNUS, Ul COBITA TOM MIIM MHOM
[TPOIYKIIMK UITH YCIIYTH, XapaKTePU3YIOMINUICS MUHUMAaIbHBIMU PacXoJaMi Ha MapKETUHT U
oOecnieunBaromuil st GUPMBbI OCHOBHYIO JIOJIO MPUOBUIH.

251. [[eab ynpaBjieHHs NPOAA’KaAMU TOBAPHON NMPOJYKIMM - BHITIOJIHEHNE 0053aTeNbCTB HA




[MOCTAaBKY T'OTOBOW MPOJYKIIMY B YCTAHOBJICHHBIE CPOKHU 10 00bEMY U HOMEHKIIAType B
COOTBETCTBUU C 3aKJIIFOYEHHBIMH JIOTOBOPAaMHU, 3aKa3aMU.

252.

llIupora accopTrMMeHTa — KOJIMYECTBO KAaTerOpUM TOBapa WM TOBApHBIX IPYIIL,
[IpEeAJIaraeMbIX Mara3uHOM.

253.

L kana npoaasku - IpoIEeCC YCTAaHOBJICHUSI KOHTAKTA, BBISIBJICHUS TOTPEOHOCTH KIMEHTA;
ApryMEeHTaIlMU U TIPEACTABJICHHS TOBapa, paboTa ¢ BO3paKEHUSIMU; OCYIIIECTBICHUS MTPOIAXKU.

254.

JKcnpeccuBHOe MoBeAeHne (0T J1aT. EXPression - BeipakeHKe) — BKIIIOYACT MUMHKY
(IBMIKEHUE JINLIEBBIX MBIIIIL), XKECTHI ¥ MO3bI (JIBWKEHUE PYK U KOPIyca), TOXOJKY, IKCIPECCUIO
i 1 GUrypsl, 00yCcIIOBICHHbIE CTPOSHHUEM JIMIIA, TYITOBHUINA, KOHEYHOCTEH.

255.

JKceTpaBepcusi — 0OpaIeHHOCTh CO3HAHUS U BHUMAHMS Y€JI0BEKa B OCHOBHOM Ha TO, YTO
[IPOUCXOJUT BOKPYT HETO.

256.

3MOHI/IOHaJ'IbeIe MOTHBBI COBEPIICHUSA MMOKYIIKH — 3TO TC MOTUBBI, KOTOPEIC HO6Y)KI[aIOT
MOTCHIHNAJIBHOTO IMMOKYIIATCIA K I[CI\/'ICTBI/II-O 0 HaCTPOCHUIO UJIN B TIOPBIBEC CTPACTH.

257.

JMnaTus — TOHUMaHWe Ha YPOBHE YYBCTB (THEBA, MEYAIH, PAJOCTH) APYroro 4yeJoBeKa,
CTPEMJICHHE SMOIIMOHATIFHO OTKJIMKHYTHCSA Ha €T0 MPO0JIeMbl; yMEHHE COUYBCTBOBATD,
CoIepeXUBaTh, IOCTABUTH c€0s1 HA MECTO JIPYTrOTro YEJIOBEKa.

258.

Axopr (ANCHOR) - mo00ii CTHMYJI, CBS3aHHBIH C OMPEIETIEHHONW peakiueil (4T0-T0 BpOJIE
c1aboro yCcIOBHOTO peduiekca, WM TO, YTO TPEANIECTBYET YCIOBHOMY pediekcy). SAxops
BO3HUKAKOT CCTCCTBCHHBIM ITYTEM, HO WX MOXHO YCTAaHABJIMBATH NPCIHAMEPCHHO, HAIIPUMCED,
3BOHHUTH B KOJIOKOJIBYHK, qTOOBI IIPUBJICYb BHUMAHUEC J'IIO)IGﬁ, HJIN KaCasiCh PYKH YC€JIOBCKA,
OTBEYasi Ha BOIIPOC.

259.

SAxopsr MOJIOKUTENbHBIH - SKOPb, BBI3BIBAIOIIMA PECYPCHOE COCTOSIHUE (TPUATHOE
MepeKUBaHNE).

260.

SKkopb OTpULIATENbHBIH - SIKOPH, BRI3BIBAIOIINN HEPECYPCHOE COCTOSTHUE (HETIPUATHOE

MepeKUBaHNE).

OcHoBHas1 iuTEeparypa

1. Cwmupnosa, 1. FO. YnpaBnenue npogaxamu : MeToiuueckoe nocooue (kypce nexnuii) / K. 1O.
CmupHoBa. — Cumbeportons : YHUBEPCUTET SKOHOMHUKH | yrpaBiienus, 2018. — 186 ¢. —
ISBN 2227-8397. — TekcT : anmeKTpoHHbIH // DnexkTpoHHO-0nOmmoreyHas cuctema IPR BOOKS
. [caitr]. — URL.: http://www.iprbookshop.ru

2. YrpasiieHue npojaakamu : yaeOHuk / moja oomr. pexa. C.B. 3emisik. — Mocksa : By3oBckuii
yuebnuk : UHOPA-M, 2019. — 300 c. - ISBN 978-5-9558-0531-3. - TekcT : 3IeKTPOHHBIA. -
URL.: https://znanium.com/catalog/product/1019525

JonoHUTeILHAS JTUTEpPaTypa

1.

I'ycapoBa, B. VYmpaBnenue mnpomakamu Ha TeppUTOpHH: TeopeTHYEeCKUe OCHOBHI U

npakTuueckue pekoMmenmanuu / B. I'ycaposa, K. IItyxa. — Mocksa : Anpnuna [laGnumiep,
2019. — 208 c. — ISBN 978-5-9614-4413-1. — TekcT : 3J€KTPOHHBIH // DJIEKTPOHHO-
oubanoteunas cucrema IPR BOOKS : [caiit]. — URL: http://www.iprbookshop.ru

2. lpémosa, 10. I'. Ynpasnenue npogaxxamu. [Ipaktuueckue cuTyanuu 1js aHanusa : yaeOHoe
nmocoOue Aj1s CTyIeHTOB HampapieHus moAroToBku 38.04.02. «Menemxment» / 0. I'. J[Ipémosa,
A. A. bykoBa. — Mocksa : Hayunslif koncynbTanT, 2018. — 60 ¢. — ISBN 978-5-6040573-4-6.
— Tekcr : aneKkTpoHHbIH // DnekTpoHHO-0nOaoTeuHas cuctema [PR BOOKS : [caiir]. — URL:
http://www.iprbookshop.ru

3. Kysuenos, U. H. Ynpasnenue npogaxam : yaeOHO-TIpaKTHUECKOE TocoOue Jyis 6akanaBpoB
/ U. H. Ky3nenoB. — 3-e u3n. — Mocksa : JlamkoB u K, 2018. — 492 ¢. — ISBN 978-5-394-
02640-9. — TekcT : 27MeKTpOHHBIN // DNeKTpoHHO-O0nbmmoTeunas cuctema [PR BOOKS : [caiir].
— URL.: http://www.iprbookshop.ru
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9.2.MeToan4yecKne peKOMEHIANH 0 BHITMOJHEHUIO KOHTPOJIbHBIX PadoT

1. Cymb u 3Hauenue KOHMpPoObLHOU paboOmbl.

KontponpHast pabora sBIseTCS JTOKYMEHTOM, CBHJICTEIBCTBYIOIIMMH 00 YpOBHE
CaMOCTOSTEIIbHOW PabOTHI U CTENIEHH OBJIAZCHUS CTYIEHTaMH MPOTPAaMMHOTO MaTepuayia U ero
YMEHHEM KpaTko M JOXOJYMBO TIPOAHAIM3UPOBATH M M3JIOXKHUTH B IUCBMEHHOW Qopme
BBEIOPAHHYIO TEMY.

Breimmonnenne paboT CyIIECTBEHHO BIHMSIET Ha CaMOOOpa3oOBaHHE CTYJCHTOB Kak
CIEIUAINCTOB B 00JacCTH  MHPOBON SKOHOMHUKH, TaK KaK 3TO SIBISETCS BaXHBIM BHIOM
CaMOCTOSITEIIbHOW MHTEJUICKTYaIbHOM e TeIbHOCTH.

2. lJenu xonmponvHou pabomol:

Henbto paboThl SABISAIOTCSA: pa3BUTHE MHTEpeca CTyAEHTa(KH) K mpolieMaM MHpPOBOM
9KOHOMHKH; YMEHHE pad0TaTh ¢ PA3IMYHBIMU UCTOYHUKAMH HH(POPMAIIUH; JICNIaTh NPaBUILHBIC
BBIBO/IbI M 3(h(peKTUBHBIE TIPEIOKEHHUS.

3. Ilopsi0ox no02omosKu KOHmMpPOoIbHOU pabOmbl.

Tema kOHTpOJIBHON pabOTHI BEIOMpAETCS CTYAEHTAMH CAMOCTOSTEIBHO.

ITocne BBIOOpa TEMBI CIyIIaTeNsIM HEOOXOJWMO COCTAaBUTH INPEIBAPHTEIBHBIN CIHCOK
nuTepatypel. BechMa IOJI€3HO WCIONIb30BaHHME OINEPATUBHBIX MAaTEpHUATOB KOHKPETHBIX
MIPESANIPUATHI W OpraHU3aIii, a TAK)Ke HHOCTPAHHBIX UCTOYHUKOB.

I'oToBast paboTa B HaneyaTaHHOH (popMe craeTcs BeAymemMy Kype Ipeno1aBaTelnio.

4. Tpebosanus kK KOHMPOILHOU pabome.

I'maBHBIA KpUTEpPHIl KadecTBa pabOTHI — MOJHOTA W KOMIUIEKCHOCTh OCBEIICHHS TEMEI.
Kaxnpiii pa3gen paboThl T0JDKEH HAUMHATHCS ¢ COOTBETCTBYIOIIETO 3ar0JI0BKa MO OTJIABIICHHIO C
HyMepanuei Kaxaoi crpaHulisl. PaboTta, He oTBevaromas onpeeIeHHbIM HOpMaM, K 3aliuTe He
nomyckaetcs. HeOpexxHo BbINoHEHHas padoTa Takke K 3allUTe HE JOMyCKaeTCs.

PaGora momkHa cOCTOSATH W3: OTJIABIIEHUS, BBEICHHS, OCHOBHBIX pa3lieioB pabOTHI,
pacdyeTHOW YacTu (eciim O3TO KypcoBas paboTa), 3aKIIOUEHHUS M CIKMCKA JIMTepaTypPHBIX
HCTOYHUKOB.

5. Ilpumepnas cxema cmpyKmypovl KOHMPOIbHOLU pabomul.

Tumynonoi 1ucm

Oznasnenue - cofepxanue paboThl C HyMepaluei CTpaHull.

Beeoenue. 3necy popmupyroTes eI U 3aa4l paboThl, 000CHOBBIBAIOTCS AKTYAIbHOCTh
U TpaKTHYeCKas 3HAYUMOCTb TEMbI, MOTHUBBI BbIOOpa. MOXHO OTMETUTH TaKXke TPYIAHOCTH,
BCTPETHUBIIKECS TP HAMTMCAHUK paOOThI, XapaKTep UCIOIb30BAHHBIX HCTOUHUKOB.

OcHnognble pasdenvl pabomul. JIBa, Tpu u Ooyiee pa3fenoB, JJs MOJHOTHI OCBEIIECHUS
TEMbI [0 OCHOBHBIM IOCTaHOBOYHBIM BompocaMm. [locTaHoBOuUHBIE BOIPOCH — 3TO BOIMPOCHI,
packpblBaIIMe CyTh MpoOiemMbl WM TeMbl. Kaxkaplii pasfen HadyMHAeTCs C 3aroJioBKa,
YKa3aHHOTO B OTJIABIIEHUU WJIM COJICPYKAHUU C MOPAIKOBBIM HOMEPOM paszzena.

3axnouenue. B Hem GOpMUPYIOTCS BBIBOJBI, MPEIJIOKEHUS WM PEKOMEHIAIMHU IO
COBEPIICHCTBOBAHUIO MEPOTIPUSATH, KacalolUXcs BHIOPaHHON BaMU TEMBI.

Cnucox uUCNONb308AHHBIX UCMOYHUKOS U Jumepamypul. 31eChb MEPEUUCISIIOTCS
WMCTOYHUKH, HOPMATHUBHBIE aKThl, O(UIIMATbHBIE CTATHCTUYECKHE COOPHUKUA M MYyOIUKaIUH,
MOHOTpaduH, CTaThu, NEPUOANUECKUE U3/IaHUS U TaK Jajee, KOTOpble ObLTH UCTIOIB30BAHBI MPU
BBITIOJTHEHUH KYPCOBOW WIJIM KOHTPOJIBHON paboThl (00s3aTelbHO yKa3blBaTh TOJ U MECTO
W31aHMSA).

[Ipunosicenue BkIOYaeT TAOMUIIBI, CXEMBI, TPAQUKH, KOMIUA KOHTPAKTOB, COTJIALICHHH,
MUCEM, pacyeThl U T.A. . [[pudeM UxX Hamu4KMe 3HAYUTEIHHO MOBBIIIAET IIEHHOCTh PAOOTHI.



[Tpunoxxenue 1

AHHOTAIMS JUCHUILINHBI

JucuumuinHa «YIpaBleHHe MpoJakaMuy peannusyercs Kadenapoid TyMaHUTapHBIX U COLUATbHO-
SKOHOMHUYECKUX auctuiuinH ¢pumana PITY B r. Jlomoaenoso
1.1. Llenp u 3a1a9n TACITUIIIIRHB

Pabouass mporpamma y4eOHOW NUCHUIUIMHBI SIBIISIETCS YacThIO

00pa3oBaTeIIbHOI

nporpaMMsbl 6akanaBpuata no HarpasieHuto noarorosku @I'OC BO 38.03.02 «MeHemKMeHT.

He.]'lb O0CBOCHUSHA y'leﬁHOﬁ JAUCHHUIIMHBI: TTIOArOTOBKA CIICHUAJIMCTOB, BJIAACIOIINX

3HaHUAMU

dbopmupoBaHusl crpoca B 00JacTH

MAaKpOSKOHOMHUYECKON  Cpenpl,

KOHKYPEHTHOHM cpellbl OTpaciu M CTpyKTyp pbiHKOB (1). JlucuumuinHa HampaBieHa Ha

(dhopMupoBaHHe y OyAYyIIUX CIIEHUATNCTOB-MEHEIKEPOB COOTBETCTBYIOIINX TEOPETUUECKUX

3HAHMW M MpPaKTUYECKUX HABBIKOB, HANpPABJICHHBIX Ha MOJEIMPOBAHUE, MaKCUMAaJIbHO
3¢ (dEeKTUBHOIO yIpaBiIeHUs U KOHTPOJIS 3a MPOoakaMu TOBApOB U yciyr (2).

3agauM JUCHMIIMHBI:

® PacKpBITH 0A30BbIC TOHATHUS ¥ IPHHITUIIBEI MEHEDKMEHTA TIPOJIaK;

® OXapaKTEpHU30BaATh CTPATETUHU IPOAAXK,

® BLIABUTH METOABI OIPEACIICHUS 1ICICBLIX IIPU3HAKOB OpraHU3aluy IIPOJaKU TOBAPOB,

® OIPEACIINTD XapaKTCPHBIC YEPTHI pa6OTI)I C KIIIOUYCBBIMHU KIIMCHTAMH,

®TI03HAKOMUTH CTYACHTOB TCXHOJOTHUAMH OPraHHU3alU IICPCOHATIBHBIX IPOAAXK,
® BJIAJICTG TCXHOJIOTUAMU YIIPABJICHHUA OTHOIICHUAMUA C KIIHOUCBBIMHA KIIMCHTAMU,

©000CHOBATh ONITUMAJIbHEIE TEXHOJIOTHU IpoJaXu TOBAPOB B COBPEMECHHBIX pCAIMAX,

®TI03HAKOMHUTH CTYACHTOB C METOAAMH JIMYHBIX IPOJAXK,

IpsAMOro M KOCBCHHOI'O

BO3JICUCTBUS Ha TIOKYIATEILCKOE TIOBEICHHUE TIOTPEOUTENEH;

® DACKPBITh METOJBI U IIPUEMBI YIIPABJICHUA OTHOLICHUAMMU C KJIHOUYCBBIMH KIMCHTAMU.

ConepmaHHe AUCHUILIMHBI OXBATBIBACT KPYI' BOIIPOCOB, CBA3AaHHBIX C BBIABJICHUEM
SaKOHOMepHOCTef/'I YIIpaBJICHUA IIpOoJaKaMu, IICPCIEKTUBaAMH H3MCHCHHA CTPYKTYPhI, JUHAMUKHA
IpoJaxX B COBPEMCHHBIX pCaInigX.

®opmupyemMble KOMIETEHI[UH, COOTHECEHHbIE ¢ MJIAHMPYEMbIMH pe3yJIbTATAMH 00yUYeHH s

o AUCIHHILINHE.

Konapl Nuaukaropbl Pe3yabTaThl 00yuyeHus
KOMIIeTeHIUH KOMII€ETCHIIUH
(kog, n HaMmeHoBaHMe)
VK-10  Cnoco0en | YK-10.1 ITonumaert | 3HaTh:
MIPUHUMATH SKOHOMHYECKHE 3aKOHBI
000CHOBAHHBIE U HX T[pOSBICHUS B * OasoBbie TTOHATHA u TpUHINTIBI
SKOHOMHYECKHUE pa3IUYHBIX obnacrsix | MCHCKMEHTA HPONAK,
peleHust B | XKH3HENEATENHLHOCTH ¢ CTpatreruu mpoaax,
Pa3ITHYHBIX e (0a30Bble 3HAHUS M HABBIKH B OO0JACTH
06IaCTIX MapKeTHUHIa, HaIlpaBJIEHHbIE Ha H3y4EHUE
JKU3HEIEATENbHOCTH YIPABJIEHUECKUX MPOLECCOB;

® MCTOIbI aHajlIn3a PBIHOYHBIX n




cnenn(UIecKux prIHKOB;

® MCTOABI ONPpCACIICHUA O CICBBIX
IPU3HAKOB OpraHM3aTopoB PO JIAXKH
TOBAapOB;

¢ KOHICIIHU OpraHru3allvui TOProBoro
HPOCTPAHCTBA,;
[ ]

YMmers:

® JCIOJIb30BaTh HUCTOYHHUKHU
SKOHOMMUECKOH, COIMalIbHON MH(OpMaLnK;
® JQHAIM3UPOBATH W  HMHTEPIPETHPOBATH
MapKETHHTOBBIE JIaHHBIE;

® OIICHMBATh BO3ICHCTBHE
MaKpOIKOHOMHUYECKON cpenbl Ha
(GyHKIIMOHUPOBaHKUE OPraHU3allMM U OPraHOB
rOCyJapCTBEHHOTO W MYHHUIUIIAJIbHOTO

YIPABJICHHUS;
® [IPUMEHATh COBPEMEHHBIE
UH(OPMALMOHHBIE TEXHOJIOTUU pU

OpraHu3aIuy MpoIaK.

Bnanetn:

e METOJaMU M TPUEMaMU PETyIUPOBAHUS
MpoIeccaMy TOPTOBIIH;

e CHCTEMOH 3HaHMH O COBPEMEHHBIX
TEHACHIUIX CTPYKTYp  PBIHKOB H
KOHKYPEHTHOM CpPEeJIbl OTPACIIH;

e METOJIaMH JIUYHBIX MPOJIAXK;

e METOJaMH TMPSMOTO W  KOCBEHHOTO
BO3JICIICTBUS Ha MOKYIATEIbCKOE MOBEICHUE
norpeouTeneu.

IIK-1 CrocobeH
pa3palaThIBaTh
OT/IENbHEIE
(GyHKIIOHATbHBIE
HaIpaBJICHUS
yIpaBICHUS
pUCKaMu

[IK-1.10pranusyer
OPOBOJUT  aHAJIU3
OLICHKY PHCKOB

n
u

3HaTh:

®  KOHIICIIINH, OIHCHIBAOIINEC
DKOHOMHYECKHE U  COIHAJIbHBIC
yCIOBUS OCYIIECTBIICHUS
peIpPUHIMATETHCKO M
NEeSITENIbHOCTH;

® METOJMYECKHe OCHOBBI
dbopMynupoBaHUs Ou3Hec-ujeu,

OM3HEC-MOJENUPOBaHsl U Ou3Hec-
TUTAHUPOBAHMUS;
® PBIHOYHBIC U CTICU(DUUECKUE PUCKH;
® OCHOBHBIC TIOHSATHS M KAaTETOPUU




KAaueCTBa, COBPEMEHHBIE KOHLEHIIHUU
U METO/Ibl

®  YIpaBJEHUS Ka4eCTBOM;

e IIeNM, NPUHIMIBL, (YHKIHUH, Cepbl
NpUMEHEHHS, OOBEKTHI, CPEICTBa H
METO/bl MAPKETHHIA;

® OCHOBHBIE TEOPETHUYECKUE
IIOJIOKEHUS U KIIIOYEBBIC IOHSTHS B
00JacTH JIEHE)KHOM, OaHKOBCKOH H
KpEeIUTHOM cuctemsl PD;

® OCHOBHBIE UHCTPYMEHTBI
pETyIUpOBaHUS JICHEKHOM,
BAJIFOTHOW W KPEAUTHOW CHUCTEMBI
rocyaapcrBa.

YMers:

® HaXOJIUTh nu OILICHUBAThH HOBBIC

PBIHOYHEIC BO3MOXXHOCTHU u
dbopmyIpoBaTh OM3HEC UICTO;

®  MOJEITHUPOBAThH onsHec u
paspabaThiBaTh OM3HEC-TIJIaH;

® ONpenessaTh MOTPeOHOCTH u
OIICHUBATH 3¢ pexTUBHOCTD

UCTIOJIb30BAHUSI  MTPOU3BOJICTBEHHBIX
pPECYpCOB OpraHH3aINu;

® OlLIGHUBATh SKOHOMUYECKUE u
COIIMaJIbHBIE yCIOBHS
OCYILIECTBIICHUS
peIpPUHUMATETHCKOM
NEeSITeNIbHOCTH;

® [POBOJUTH aHAIM3 PBHIHOYHBIX W
cnenu(uYecKux prucKoB;

® [IPUHUMATH yIIPaBICHUECKUE
pemieHusi B 00JacTH KadecTBa H
OIIEHUBATH UX YPPEKTUBHOCTH;

®  BLIABIATH, dhopmupoBaTh u
YAOBJIETBOPSTH NOTPeOHOCTH,
IPUMEHATh CPEICTBA U METOJIbI
MAapKETUHIA;

Brnaners:

e cmoco0aMH W METOJaMU TOUCKA H
dbopMynupoBaHus OU3HEC-UICH;
® COBpEMEHHBIMU MeTOoIaMu




MOJCTUPOBAHUS Oou3Heca "
METOMKaMH  pa3paboTku  Ou3Hec-
IUIaHOB;

e MeTogaMH OIECHKH 3()(HEeKTUBHOCTH
UCTIOJIb30BAHUS HKOHOMHYECKUX
PECYPCOB MPEATIPHUSTHUS;

® COBPEMEHHBIMH METOJIAMH  OLIEHKH
HYKOHOMHYECKUX U COIIMAITBHBIX
YCIIOBU;

®  OCYIIECTBISITh
NPEINPUHIMATEIBCKYIO I TETFHOCTB;

® CHOCOOHOCTBIO  TPOBOJIUTH  aAHAIH3
PBIHOUHBIX U CIIEIM(PUUECKHX PHCKOB,
UCTIOJIB30BAaTh €ro Pe3yJlbTaThl IS
NIPUHSTHS YIIPABICHYCCKUX PEIICHHIA;

® METOJOJIOTHEH TPOCKTHPOBAHUS U
BHE/IPCHHSI CUCTEM Ka4yeCTBa;

® METOJaMH U CPEJCTBAMHU BBISBICHHUS U
dbopMupOBaHHS CIpoca MOTPEOUTENCH;

® HaBBIKAMH pa3paboTKu
MapKETUHTOBBIX cTpaTeruit "
mporpaMM 10  (OPMHUPOBAHUIO U
YIIOBJIETBOPEHHIO CITPOCA..

® MapKCTUHTOBBIC CTpaTeTHH "
nporpaMMbel 110 (hOPMHUPOBAHHIO
YIIOBJIETBOPEHHIO CITPOCa;

=

® paccuMThIBaTH OCHOBHBIE IOKa3aTely,
XapaKTepu3ylomire HHQPIALHUIO;

®  OCYUIECTBISATH BBIOOD
UHCTPYMEHTAIBHBIX  CPEJICTB  JUIA
00paboTK (HPMHAHCOBBIX JaHHBIX B
COOTBETCTBUU c MOCTaBIICHHOU
3aJauei.

[To pucuumuIMHE MpeIyCMOTPEHA IPOMEXKYTOUHAS aTTeCTalus B popme 3a4éTa.
O61as TpyA0EMKOCTh AUCHUTIINHBI COCTABISAET 2 3a4ETHBIC €IUHULIBI.

[Ipunoxenue 2




JIMCT U3BMEHEHUM

Teker akryanusanuu wid npuiaraeMmsii K PIIJ[ tokymeHr,
COAEpKaIIUN U3MEHECHUS

JlaTa

Ne
MIPOTOKOJIA




	«Российский государственный гуманитарный университет»
	(ФГБОУ ВО «РГГУ»)
	УТВЕРЖДЕНО
	1.1. Цель и задачи дисциплины

	Содержание дисциплины охватывает круг вопросов, связанных с выявлением закономерностей управления продажами, перспективами  изменения структуры, динамики продаж в современных реалиях.
	7. Материально-техническое обеспечение дисциплины
	8. Обеспечение образовательного процесса для лиц с ограниченными возможностями здоровья
	Задания для подготовки к занятию.
	Вопросы для подготовки к занятию (УК-10.1)
	Вопросы для подготовки к занятию. (ПК-1.1)
	Вопросы для подготовки к занятию
	Практическое занятие 5.
	Тема 5. Сущность, место отдела продаж и специфика его взаимодействия с подразделениями организации (УК-10.1)

	Вопросы для подготовки к занятию (1)
	Практическое занятие 6.
	Тема 6. Торговый маркетинг. Выбор товара, источники поставок (УК-10.1)

	Вопросы для подготовки к занятию (2)
	Вопросы для подготовки к занятию (3)
	Практическое занятие 9.
	Тема 9.  Технологии управление товарным ассортиментом. (УК-10.1)

	Вопросы для подготовки к занятию.
	Вопросы для подготовки к занятию (4)
	9.2.Методические рекомендации по выполнению контрольных работ
	1.1. Цель и задачи дисциплины

	Содержание дисциплины охватывает круг вопросов, связанных с выявлением закономерностей управления продажами, перспективами  изменения структуры, динамики продаж в современных реалиях. (1)
	Приложение 2
	ЛИСТ ИЗМЕНЕНИЙ

		2023-09-11T11:47:17+0300
	Сафонов Евгений Николаевич
	я подтверждаю этот документ своей удостоверяющей подписью




