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1. IlosicHUTEABHAA 3AMMUCKA

1.1. llens u 3a7a9n JUCITUTLIAHBI

PabGouass mporpamma  y4eOHOM  JUCHMIUIMHBI ~ SIBISIETCS ~ OCHOBHOM  YacThIO
o0pa3oBaTenbHOM MporpaMMbl OakaiaBpuaTa 1mo HanpapieHuto noarorosku ®I'OC BO 38.03.02
«MeHeKMEHT.

Ilenb ocBoeHMs] y4eOHOM  JUCHUIUIMHBI  SBJSIIOTCS:  (OPMHUPOBAHHE  LEIOCTHOTO
MPEJICTABICHUST O MPUPOAEC KOH(IUKTA KaK OOBEKTHBHOIO SIBICHHS OOIECTBEHHOW >KW3HH,
03HAKOMJICHHE CTYJIEHTOB C 3((EKTHUBHBIMU CPEICTBAMU U METOJAMU CHSTHUS KOH(JIUKTHON

HANPSDKEHHOCTH U pa3pelieHusi KOH(DIUKTOB.
3agaun JUCUMILINHbI:
- opMupoBaHUe IPEACTABICHHUS 00 OCHOBHBIX KaTErOpUsX KOH(IUKTOIOTHH;

- (opmupoBaHuEe HABBHIKOB OCYIIECTBICHHUS IPOTHO3UPOBAHUS U TPEAYNPEKICHUSL

KOH(JINKTA;

- 03HAKOMJICHHE CTYJICHTOB ¢ (QYHKIHUSAMU M OCOOCHHOCTSAMH KOH(JIMKTOB B COIMAILHOU
chepe;

- Pa3BUTUC TCOPCTHUYCCKUX CIIOCOOHOCTEH CTYACHTOB, OPUCHTALUA HX Ha KPHUTHUYCCKYHO
OLICHKY COHI/IaJ'IBHOI\/JI )IGI\/'ICTBI/ITGHI)HOCTI/I, CTUMYJIMPOBAHUE CTYACHTOB K I[PUMCHCHHUIO Ha

IIPaKTHUKE MOJyYECHHBIX YMEHHUI U HABBIKOB.

1.2.®opmupyemble KOMITETEHIIMN, COOTHECEHHBIE C IUNIAHUPYEMBIMH PE3YyJIbTATAMU
0Oy4YeHHMsI 10 JUCIUIUIMHE.
Koabl Nuauxkaropsl Pe3ynbTaTbl 06yueHUs

KOMIIeTEHUUH KOMIIeTEHIIUH
(Kog, n HaumeHoBaHMe)




VK-3 Cnocoben
OCYIIECTBIIATh
COILIMAIBLHOE
B3aUMOJIENCTBUE U
pEaIM30BBIBATH
CBOIO  pOjdb B
KOMaH/Ie

YK-3.1 [Tonumaer
3¢ (peKTUBHOCTD
UCTIOJIH30BAHUS
CTpaTeruu
COTPYIHUYECTBA IS
JOCTHKEHUS
TIOCTaBJICHHON  IIEJIH;
oTpeaesnserT poJTb

KaXZI0oro y4aCTHHKa B
KOMaH/JIC

VYK-3.2 DddexruBHo
B3aHMOJICMCTBYET  C

YIeHAMHd  KOMAaHJBbL;
y4acTByeT B OOMEHe
uH(popMaLHei,
3HAHUSIMU U OIBITOM;
COJEUCTBYET
npe3eHTalH
pe3ynabTaTOB  pabOTHI

KOMAaHIbI, COOJIIOZAET
STUYECKUE HOPMBI
B3aMMOJIEUCTBUSI

3HATh:

HCTOPHIO Pa3BUTHS TEOPHUH U
IIPAKTUKHU YIPABICHUS
IIEPCOHAJIOM,

MIPUHLIAIIBL U CTPYKTYPBI
YIIPABIICHUS IEPCOHATIOM,
IPUHIMIIBI MOTHBALMK IIEPCOHANIA
K JIeATEIIBHOCTH,

CYIIHOCTb, COACPKAHUE, OCHOBHBIE
INPUHIUIBL, GYHKIIUH, METOAbI
MEHEI)KMEHTA,

MHCCHM OpraHU3aLNi,

LIEJIX ¥ CTPATETUH YIIPABIICHNUS,
YIIPaBJIEHUE TIEPCOHAIIOM

YMeETh:

KPUTUYECKH OLICHUBATh IIOBEJICHUE
NIEPCOHANIA B OPraHU3alNH
pa3palaThIBaTh NPOEKTHI
ITOJIOKEHUN O TIOIPA3/ICIICHHUSX,
JOJKHOCTAX M IOJPKHOCTHBIX
UHCTPYKLUSAX, OLEHKH U
aTTeCTalMU IIEpCOHAIA,
MTOJIOKEHUN O CTUMYJIMPOBAHUHI
Tpyaa

OpPUEHTUPOBATHCA B BOIIPOCAX
yIpaBleHUs: IPEANPUITUEM, €TO
MaTepUaJbHBIMU pECypCaMH,
¢dbuHaHCAMU, TIEPCOHATIOM

Bnanets:

COIMATBHO-TICUXOJIOTUYECKUM
MOJXOJ0M K YIPaBIICHUIO
MIEPCOHAIIOM,

METOJaMH BO3JIEUCTBUS HA
TPYIOBYIO MOTHUBAIUIO
pabOTHUKOB U TIpHEMaMHu
paspeieHus KOHQIUKTOB B
OpraHu3aIu,

YMEHUSAMH NPUMEHSTH MPUHIIMITBI
Y METO/Ibl MEHEIP)KMEHTA B
npodecCHOHANTBHON ESITEIHPHOCTH

[1K-2 Cnocoben
periaMeHTHpPOBATH
MPOIIECCHI
MOJIpa3IeJICHUI
OpraHu3alu

[1K-2.1 OcymecTBusieT
cObop uHpOpMaIHH O
nporecce
HOJpa3aeeHUs
OpraHu3aluu C LENbIO
pa3paboTKu

3HATh:

MECTO KOH(DIUKTOIOTUH B
CTPYKTYype TyMaHUTapHOM
TIOJITOTOBKH YIPaBICHUECKUX
KaZpoB; 0a30BbIE KaTErOpUU
KOH(JIMKTOJIOTUH;




periaMeHTa JaHHOTO
nporiecca

I1K-2.2 Ob6ecnieunBacT
pa3paboTKy 7§
YCOBEPIIICHCTBOBAHHE
periamMeHTa Tmporecca
M0Ipa3/ICIICHUS
OpraHM3aIuu

TUIIOJIOTUIO COLUATIBHBIX
KOH()JIMKTOB; OCHOBHbBIE NPUYNHBI
COLIMANIBHBIX KOH(IHMKTOB B
coBpeMeHHou Poccum;
3aKOHOMEPHOCTU BO3HUKHOBEHUS,
pa3BUTHS U pa3pelIeHUs
Pa3TUYHBIX COIUATBHBIX
KOH()JIMKTOB;

(akTOpbI CTPECCOYCTONUYUBOCTH B
KOH(DIIUKTE;

MOJIEJIN TIOBEJICHUS B
KOH()JIMKTHBIX CUTYaIIHSIX;
0a30BbIe TEXHOJIOTUHU
yperyiaupoBaHusi KOH(IUKTOB;
OCHOBOIIOJIAratoIINe YEPThI
KOH()JIMKTOJIOTUU KaK
T'YMaHUTApHOW HayKH;

OCHOBHBIE 3Tallbl Pa3BUTUS
KOH(JIMKTOJIOTHU;

CYIIHOCTh COBPEMEHHOU
KOH(IMKTOJIOTHUECKOU
NapajurMel; NpUpoay KOH(MIUKTa
B COBPEMEHHOM OOUIECTBE;
KOHCTPYKTHUBHBIC U
JECTPYKTUBHBIE (PYHKITUU
KOH(QIIHMKTA.

YMeETh:

OpeaynpexaarTb, peryjaupoBaTb U
paspemarb THUITHYHBIC
KOH(JIMKTHI,

OPOBOJIUTH JTUATHOCTHUKY
KOHQJIMKTA IS €ro
ONITUMAIIBHOTO pa3pelIeHus;
BBISIBIIATh KOH(IUKT Ha
JaTEHTHON CTaJuM €ro pa3BHUTHUS;
OTIpEeNIeNSITh CTETCHb
KOH(JIMKTOTEHHOCTH JINYHOCTH;
NPUMEHSTh aJeKBAaTHBIC
KOHKPETHOW KOH(IUKTHON
CUTYaIlMH CTHJIN TIOBEICHHUS,
IPOTHO3UPOBATH BO3SHUKHOBEHUE
HOJUTUYECKUX, FOPUIUIECKUX,
STHOKOH()ECCHOHAIIbHBIX,
TPYAOBBIX M MEXKIUIHOCTHBIX
KOH(JINKTOB;

OPUMEHSTh TEXHOJIOTUU
NIOCpPETHUYECTBa, apOuTpaxka,




yIpaBiieHUusT KOHQIUKTHBIMH
CUTYaIUSIMH,

- BBIJCNATh KOHCTPYKTHBHBIC
byHKIIME B KOH(IHUKTE,

- NPUMEHATH HOBEHIINE
JTOCTIDKEHUSI HAYKU O KOHQIUKTE
B NPAaKTUYECKOU JESITEeIbHOCTH,

- BBIJCIATH CTAIUHN MPOTCKAHUS
KOH(JIUKTA;

- JlaBaTh Pa3BEPHYTYIO H
O00BEKTUBHYIO XapaKTEPUCTUKY
KOHKPETHBIM KOH(JIUKTHBIM
CUTYaIUSIM.

Bianern:

- HaBBIKAMH OIPEICIICHUS
COOCTBEHHOTO CTWJISI NOBEIEHUS
B KOH(JIMKTaX;

- HaBBIKAMH TPEAYIPEKICHUS
KOH(JIMKTOB B MEXIMYHOCTHOM
OOIICHHH;

- METOJIaMH TMICUXOJIOTUYECKON
3aIUTHI B OOIIIEHUH C
KOH(MJIUKTHBIMU JTFOJIbMH,

- TEPMHUHOJIOTHEH HAyKH O
KOH(DIIHKTE;

- Oo0mIeHay4YHBIMU W CIICIIMAILHBIMU
METOJaMHU HCCJIe0BaHUs
KOH(JIMKTOB;

- HaBBIKaMH KJacCU(UKAIIUU
KOH(JIMKTOB;

- METOJaMH MOHHUTOPHHTA
KOH(JIMKTHBIX CUTYaIIHH;

- HaBBIKaMH BBIPAOOTKU Mep I10
pa3peneHnio KOHMINKTOB.

1.3. MecTo y4ueOHOI AMCLMIUIUHBI B CTPYKTYpe 00pa30BaTeIbHON MPOrpaMMBbl

Hucuumnuna «KOHGIUKTOIOTUS» OTHOCUTCS K 3JEKTUBHBIM JUCIHUIUIMHAM (MOJIYIISIM)
gactd, (opMHpyeMol ydacTHUKaMH OOpa30BaTeIbHBIX OTHOIICHUWN, y4eOHOro TMiaHa IIo
HarnpaBiaeHuto noArotoBkn 38.03.02 «MeHemKMEHT» HamnpaBlIeHHOCTh «MEeHeIKMEHT
OpTraHU3aIN.

Nzyuenuto muctumaubbl «KOHMIUKTOIOTHSY TPEIIMIECTBYET H3yYEHHE CIEIYIOMNX
IUCHUIUIMH:  «MEHEIKMEHT  opraHuszauumn», «lcropus  ympaBJII€HYECKOW  MBICINY,
«lTepcoHanbHbBI MEHEIXKMEHT» U JP.

W3ydyeHne MUCIUIUIMHBI OCHOBAaHO Ha CJEAYIOIIeH MpeaBapuTeabHO cHOpMHpPOBAHHOU
koMmmerennuu: YK-3, TTIK-2.



B pesynbraTe OCBOCHMS AWCHUILUIUHBI (DOPMUPYIOTCS 3HAHWS, YMEHUS W BIAJCHHUA,
HEOOXOAUMBIE Ul H3YYEHHUs NOCIEIYIOIUX YINPaBIEHYECKUX AMCLUUIUIMH: «YIIpaBlIeHUE
npojaxamu», «I[Ipon3BoICTBEHHBIN MEHEKMEHT», « Y IIPaBICHUE IPOCKTAMU» U T. 1.

2. CTpyKTYpa M CHUILTHHBI

st ouHoii popmbl 00yueHuss HaGop 2022

OO6mmas Tpy10€MKOCTb JUCHUILIMHBI COCTABIISIET 3 3a4eTHBIC eIMHUIIBL, 108 4., B TOM uncie
KOHTaKTHasi paboTa oOyd4aromuxcsi ¢ TMpernojaBareiaeM 42 4, caMoCTOsATelIbHas padora
obOyyaromuxcs 66 u.

Buabi yueOHoli padoTsl (B yacax) DopMbI
Pazpen TeKyIIero
Ne AUCHUTLTAHBI o KOHTPOJIS
n/ 3 ycreBaeMoCTH
. | Jexumun IIpakT | camoctos | [Ipome ®opma
S HYECKH | TeIBHAA | KYTOY | ooy iencvroumo
¢ pabora Hasi i aTTecTanumn
3aHIATH aTrecT
bl anust
1 Tema 1. KoHdumkTomorus kak 6 2 1 5 CobecenoBaHnue,
HayKa. OJIML-01IPOC
Tema 2. Uctopus 2 1 5 CobecenoBaHnue,
o | CTAHOBJNCHHS W pasBHTHE | OsnL-onpoc
koHpuukTomorMM B XIX M
XXBB.
Tema 3. KoHdumkT Kak 1 2 5 CobecenoBaHnue,
3 | conmanpHO- 6 OJIUII-0TIPOC
MICUXOJIOTHYECKU (DeHOMEH.
Tema 4. DKOHOMHYECKHE 1 1 5 CobecenoBaHnue,
4 KOH(JIUKTBI. 6 Osui-onpoc
5 Tema 5. ITomntrueckue 6 1 1 5 CobecenoBanue,
KOH(JIUKTBI. OJIUI-0npOC
Tema 6. MexdTHHYECKUE 1 2 5 CobecenoBanue,
6 | koHdIUKTHL 6 OauI-onpoc
Tema 7. ConuanbHo- 2 2 5 CobecenoBaHnue,
7| nemarormueckue KOH(MITUKTHI. 6 OJIUII-0TIPOC
Tema 8. Cewmeiinble 1 2 6 Co0OecenoBanue,
KOH(JIUKTBI. OIUI-0npOoC
8 6
Tema 9. Teopuu mnoBeACHUS 2 2 5 CobecenoBanue,
JUYIHOCTH B KOH(IIUKTE. OJIUII-0TTPOC
9 6




Tema 10. BHyTpuanuHOCTHBIE 1 2 5 CobecenoBanue,
KOH()JIUKTBI. OJIHII-0TIPOC
10 6
Tema 11. MeXIMYHOCTHEIE 2 2 5 CobecenoBanue,
KOH(JIUKTHI. OnuI-0npocC
11 6
Tema 12. Coneprxanue 2 2 5 CobecenoBanue,
yIpaBJIeHUs] KOH(DIUKTaMU. OnuI-onpoc
12 6
Tema 13. JlesiTensHOCTD 2 2 5 CobecenoBanue,
PYKOBOJIUTEIIS 110 OsuIr-omnpoc, K/p
13 | ynpaBieHuIo KOH()IUKTAMU. 6
IIpomexxyTouHast arrecranus | 6 - - - - 3a4eT ¢ OLUECHKOU
Bcero 20 22 66

J1st 0uHO-3204HOM GopmMbl 00yueHus: Hadop 2022
OO01mast TpyI0€MKOCTh TUCIUTUIMHEI COCTABIISACT 3 3aueTHbIe eauHuIb], 108 4., B ToM uucie
KOHTaKkTHas paboTa oOydalIIuxcs ¢ mpenogaBareneM 24 4, caMoCTosATelbHas pabora
oOydaromuxcs 84 4.

Buabl yueOHoli padoTsl (B 4acax) Dopmbl
Pazpnen TeKyILIero
Ne AUCHMILTUHBI o KOHTPOJIs
n/n 5 yCneBaeMoCTH
2| sexunn IIpakr | camocrost | IIpome ®opma
3 HYeCKH | TelbHas | KYTOY | ,0novenvrouno
¢ pabora Has W aTTecTaluu
3aHATH aTTecT
b anus
Tema 1. Konduukromorus 0,5 1 6 o0cyxeHue
1 | KaK Hayka. 7 JOKJIaJIOB,
OIuII-0mpoc
Tema 2. Hctopus 0,5 1 6 o0CyXieHue
o | CTAHOBNEHWA W  pasBUTHE | JOKJIa/IOB,
koH(pukTomorun B XIX wu GIHLL-OTIPOC
XXBB.
Tema 3. KoH(uukT Kak 0,5 1 6 o0CyXieHue
3 | counaibHO- 7 JIOKJIAJIOB,
TICUXOJIOTHYECKUI (PeHOMEH. 6IAL-0TIPOC
Tema 4. DKOHOMHYECKHE 0,5 1 6 o0CyKIeHHE
4 KOH()JIUKTHI. 7 JIOKJIa/IOB,




10

OnuI-omnpoc
Tema 5. Ilomutnyeckue 0,5 1 6 o0cyXxaeHue
5 | KOH(JIHUKTHL. JIOKJIaJ0B,
OnuI-onpoc
Tema 6. MexdTHHYECKHE 0,5 1 6 o0cyxaeHue
6 | KOHQIUKTHIL. JTOKJIJIOB,
OJIMIT-0TTPOC
Tema 7. ComuaibHo- 1 1 6 o0cyxaeHne
7 | memarorudeckne KOH(MIUKTHI. JIOKJIa/I0B,
OJIMIT-0TTPOC
Tema 8. Cewmeiinbie 1 1 7 o0cyxaeHne
8 KOH()JIUKTBI. JIOKJIaJ[0B,
OnuII-ompoc
Tema 9. Teopun noseneHus 1 1 7 o0cyxeHne
Q | /IMYHOCTH B KOH(IHUKTE. JIOKJIaJ10B,
OJIHII-0TIPOC
Tema 10. 1 1 7 o0cyxIeHne
10 | BayTpunnunocTHbIe JIOKJIaJ10B,
KOH(JIUKTHI. 6IHI-0TPOC
Tema 11. MexIUYHOCTHEIE 1 1 7 oOcyxaeHune
11 KOH()JTKTBI. IOKJIaJ0B,
OyHII-0TIpOC
Tema 12. Coneprxanue 1 15 7 o0cyxIeHne
19 | YnpaBieHus KOH(ITUKTaMHU. JOKJTAJIOB,
OnuII-ompoc
Tewma 13. JlesTenbHOCTD 1 1,5 7 oOcyxeHune
13 | PyKOBOZHTENS IO JOKJIaJIOB,
YIIpaBJICHUIO KOH(I)J'II/IKTE[MI/I. 6J'II/II_['OHpOC
[TpomexxyTouHas arrecranus - - - 3a4eT ¢ OIeHKOM
Bcero 10 14 84
3. Conep:kanue TMCHUTLIHHBI.
Tema 1. Kongparuxmonozun kak nayka
KondmukTonorus kak HaydHas TUCIUIUIMHA. [loHATHE, OOBEKT W TpPEaMET TO3HAHHUS.
Konduuxkr = pasBurue mnpoTuBopeuuss + HHOUAEHT. OYHKIUM KOHQIMKTOJIOTHU:

MO3HAaBATCJIbHAA, AOUArHOCTUYCCKAsA, MPOTHOCTUYCCKAA, TCXHOJIOTHYCCKAsA, HWHHOBAIIMOHHAA
(KOHd)JZUKm KAK UCMOYHUK paseumuﬂ), YIpaBJICHUCCKAs, IpUKJIaJHas. q)yHKI_II/II/I KOH(bJ'II/IKTa KakK
COHUAJIbHO-TICUXOJIOTHYCCKOT'O  SAABJICHHA. MGTO)II)I HCCICOOBaHUA KOH(i)J'II/IKTOBI METObI
HN3YUCHUA W OUCHKH JIMYHOCTH; METOJbI U3YUYCHUSA W OLCHKHW COIHAJIBHO- ICHUXOJIOTMYCCKUX

HBHeHHfI; METOJbI TMAIrHOCTHKHU W aHAJIM3a KOH(I).TII/IKTa.
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Tema 2. Hcmopus cmanoenenusn u pazeumue Kongaukmonozuu ¢ XIX u XXee.

Bkiag kiaccukoB coumosioruu B craHoBieHHe KoHgumkronoruu. Cormacao O.Konty,
MO3UTUBHAS COLMOJIOTHS MO3BOJIAET MOHATH (BBISIBUTH) BO3MOYKHBIE PUYUHBI KOH(MIUKTOB U HE
JOIYCTUTh UX BO3HUKHOBeHUs. TpakTtoBka I'. CrieHcepoM KOHGIMKTOB Kak COLMaIbHON 00JIe3HH,
TUCHYHKIIMOHATBHOCTh KOHGHKTa. K.Mapkc: SKOHOMHYECKHME HWHTEpPEChl KaK HMCTOYHHK
KJIACCOBOTO KOH(IIMKTA, KOTOPBIM SBISETCS €CTECTBEHHBIM W HEW30€KHBIM sBIeHUEM. [
3uMMens 0 KOHGIIMKTE KaK Crioco0e MOCTKEHUs 1enu U KoHGIMKTe Kak 1end. M. Bebep o
COLIMOKYJIBTYPHBIX, MOJIUTUYECKUX M BIACTHBIX KOHGIMKTaX. OCHOBOMOJIOXKHUKU COIMOJIOTUU
koH(pukTa 1 Teopun koHbaukra: JI. Kozep, P. Hapennopd, K. boynaunr. Ilo3utuBHocts u

(GYHKIMOHATBHOCTH KOH(IIUKTA.

Tema 3. Kougpaukm kak coyuanvno- ncuxonocuueckuii gpenomen

[TonsiTHe, CyIHOCTD, CTPYKTYpa KOH(IUKTA (CYOBEKTHI, MPEIMET, MOTUBBI KOH(]IHKTA,
[eNb ¥ MO3UIHMK KOH(IMKTYIoNmX cyobekToB). Kiaccudukanus KOHPIUKTOB MO CyObEKTaMm,
001acTH ¥ TpPUYMHAM BO3HUKHOBEHHS, CTETIEHH JTUTEIBHOCTH, COIMAIBHBIM IOCIEICTBHSIM,
CYOBbEKTUBHOMY BOCIIPHUSATHIO KOH(IIMKTA, IICUXMYECKOMY COCTOSHHIO YYaCTHHUKOB KOH(JIMKTA.

OO11me 1 YacTHbIE MPUUUHBI KOH(PIUKTOB. J[MHaMIKa KOH(IMKTOB: 3TaIlbl U (a3bl.

Tema 4. JxoHOMHYecKHE KOHPIMKTHI

[Tonste oSxoHOMHUYEeCKOro KOHQIUKTA. CyOBEKTh  COIHAIBHO-DKOHOMUYECKUX
KOH(MIUKTOB: (hU3HUECKUe, IOPUANUECKUE JTUIA, CYOBEKTHI TOCYAapCTBEHHOU BiacTu. OCHOBHAsS
IPUYMHA SKOHOMHYECKUX KOH(DIUKTOB: AePUIUT IKOHOMUYECKHMX pPECYpCOB B OOIIECTBE.
KJ'IaCCI/I(bI/IKaHI/Iﬂ COIIMAJIbHO-3KOHOMMNYCCKUX KOH(i)J'II/IKTOBI SIBHBIC W JIQATCHTHBIC, OYHBIC
(HeTmoCcpeICTBEHHOE B3aMMOJICCTBHE) U 3a0UHbIe (KOCBEHHOE B3aUMOJICHCTBUE); BHYTPEHHUE H
BHEILIHUE; rI00aNbHBIE, pEeruoHalbHEbIE, JIOKaJIbHBIE; MaKpOIKOHOMUYECKHUE,
MEC309KOHOMHWYCCKUEC, MUKPOSKOHOMUYCCKUC. CDOpMI)I SKOHOMHNYECKUX KOH(b.]'H/IKTOB: ’)Kaioba B
pazIUYHbIe MHCTAHITUH, CyIeOHBIN KOHMIUKT, 3a0aCTOBKA, CAHKIIUU, SKOHOMHYECKass OJoKajaa.

HpI/I‘{I/IHBI COMaJIbHO-3KOHOMHNYCCKUX KOH(I)J'II/IKTOB B COBpCMCHHOﬁ Poccun.

Tema S. IlonmuTHYeckHe KOHPINKTBI
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Cy6’b€KTBI MMOJIMTHYCCKHUX KOH(bHHKTOBI NOJUTHYCCKUC HWHCTUTYTHI, I[MOJIUTHUYCCKUC
napTuv, ABUIKCHHA, 3aKOHOAATCJIbHAA, HCIIOJIHUTCIIbHAA, CyII€6Ha$I BJIaCTH, MCKIAYHAPOIAHBIC
MOJIMTHYECKHE CcOor03bI OCHOBHAS IMpU4YrHa IMOJIUTUYICCKUX KOH(b.]'II/IKTOBZ B3aMMOHUCKIIIOYAKOIIHUEC
INOJIMTHYCCKHUE LCJIU, B3IJIAAbl, HCHHOCTH, O6YCJ'IOBJ'ICHHBIC IMOJIOKCHHUEM U POJIBI0O B CUCTEMC
BJIACTH. q)OpMLI ITOJIUTHYCCKHUX KOH(i)JII/IKTOBZ AUCKYCCHUU, MUTHUHI'Y, ACMOHCTpPAIll1, PCBOJIIONH,

BOMHBI, BOOPYKEHHBIE KOH(IUKTHI.

Tema 6. Mexcoymnuuueckue KoHpauKkmol

[loHATHE HAIMOHANBHO-ITHHYECKOW OOMHOCTH. OOBEKTHBHBIE U CYOBEKTHBHBIC
WHAMKATOPbl IPUHAUIEKHOCTH K OINpEeAENeHHOW ATHUUYecKod obOmHoctu. Ilonstue wu
KJaccu(uKaluss STHUYECKUMX KOH(MJIMKTOB: MO HPUYUHAM G03HUKHOGEHUA. KOHQIINKTHI
LIEHHOCTEeH, MHTEPECOB, MWICHTU(DUKALUN;, HO Macuimadam KOH@GIuUKma: JOKaJIbHbIC,
pernoHaNbHbIe, MEXAY (heepanbHO BIaCThIO H PETHOHOM, MEXKTOCYIapCTBEHHBIE, TTTI00AIBHEIE;
nO yCn06UAM RPOUCXOMHCOCHUA: DHIOTCHHBIEC U DK30TCHHBIC, MO COUUATbHBIM HOCTEOCHBUAM.
ycremnele, Oe3ycnemnble. Llea HaMOHAIBHO-3THUYECKUMX KOH(IMKTOB:  COLMAIBHO-
9KOHOMHUYECKUE; HALMOHAJIBHO-KYJIbTYPHBIE; CTaTyCHble. TakTHKa HOBEJEHUS CYOBEKTOB B

MEXKOTHHYCCKHUX KOH(i)JH/IKTaX.

Tema 7. CounajibHO- negaroruyeckue KOHQIUKTHI

[TonsiTHE COIMANBHO-TIEIATOTHYECKOr0 KOH(INKTa. BepTukanbHble U TOPU30HTAIBHBIC
COLIMAJIbHO-TIEJarOrnyecKue KOHPIUKTH. DYHKYUU nedazo2uiecko2o KOHauKma: conyaibHo-
TICUXOJIOTHYECKasi, TMarHOCTUYECKas, MO3HaBaTEIbHAs, ICUXOTEPANEBTUYECKAs, a/IallTAllMOHHAS,
oOpeTeHrWe JIMYHOCTBIO HETAaTUBHBIX  HOBOOOpa3zoBauuil. [Ilpuuunsl  nedazozuueckux
KOH@AUKmMOG: COUUATBHO-DKOHOMHYECKOE MOJIOKEHHE IEIaroroB, YCIOBHs MEAarormuecKou
NESTENIbHOCTH; KOH(JIUKTHI O0YyCIOBIEHHBIC MMOBEACHUEM YYaCTHUKOB Yy4eOHOTO MpOIecca;

KOHCI)J'II/IKTI)I B 00J1aCTH MEKIJIMYHOCTHBIX OTHOILIEHHUIA.
Tema 8. Cemeiinble KOH(PIUKTBI

[Tonsite ceMelHbIX KOH(MIMKTOB M HMX ocobeHHocTH. Kiaccudukanus ceMenHbIX
KOH(JIMKTOB B 3aBUCHUMOCTU OT CyOBEeKmog (CyNpyxKeckue KOHQIUKTBI, MEXIY POIUTEIIMUA U
JeTbMHU, KOHQUIUKT POJCTBEHHUKOB); UCMOYHUKA KOH@aukma (€HHOCTHBIE, MO3UIMOHHBIE,
CEKCyallbHbl€, HSMOLMOHAIbHBIE, XO3SIMCTBEHHO-3KOHOMMUECKHE). Ilpuuunvt  cemeinvix

KOHAUKMOE: HEYIOBIIETBOPEHHbIE TOTPEOHOCTH; HECOOTBETCTBUE OXKUAAHUS U (PAKTHUECKOTO
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MOBEICHUS; pAa3Juyus B3IJAI0B, HMHTEPECOB, MO3MLMM, UEHHOCTEHW; ICHUXOJOTHYECKas,
CeKcyajbHas, JIMYHOCTHASI HECOBMECTUMOCTh. CTHIM TOBEACHUS YYACTHHUKOB B CEMEHHOM

KOH(JIUKTE.

Tema 9. Teopuu noseoenus auunocmu 6 Konh1ukme

OcHOBHBIE CTUJIM MOBEJEHU JtoAel B KoH(muKTe mo Metoauke Tomaca — KunpmanHa.
[Tonatne, TUOBl M  IOBEJEHYECKUE  XAPAKTEPUCTHKM  KOH(MDIMKTHBIX  JIMYHOCTEH.
Jemoncmpamugnviii. mun: Xo4yeT ObITh B IIGHTPE BHUMAHUA, I[IOBEICHUE W3JIUILIHE
HYMOIMOHAIBHOE W CHTYaTHBHOE, M30€raeT CHCTeMaTH4ecKod paboTsl U T.A. Pucuonsiii mun:
3aBBIIIEHHAs] CAMOOIICHKA, HEOOXOAUMO MOJITBEPKICHUE €T0 3HAYMMOCTH, HE OUEHb CUMTACTCS C
MHEHHEM OKpYKaIOLIMX, 00JIe3HEeHHO oOuauuB u T.4. Heynpaenaemwiit mun: UMIyJIbCUBEH,
IUIOXO IPEeJCKa3yeM, [TOBEICHHE BbI3bIBAIOIIEE, HECAMOKPUTUYEH, B HEY/1ayaX CKIIOHEH OOBUHATh
JPYTHUX, HE MOXET IJIAaHUPOBATH CBOIO JESATENILHOCTD U T.1. Iledanm: NOBbILIEHHbIE TPEOOBAaHUS
K ce0e M OKpYXAloUIMM, IMOBBIIIEHHAs TPEBOKHOCTb, YYBCTBUTEJIEH K JETalsIM, W3JIMILIHEE
3HA4YEHUE yJeNseT 3aMEeUaHHsIM, CUJIIbHO MEPEeXUBAECT CBOM HEyJauu, JOBOAS ceOs B OTIEIbHBIX
ciydasix A0 OOJIE3HEHHOIO COCTOSIHMSI, H3JMIIHE OOMAYMB; Majo SMOLMOHAJIEH U T.JA.
beckongpnukmuuii: HeycTOMUMB B OLIEHKaX M MHEHHUSX; JIETKO BHYIIAeM; CBOMCTBEHHA
HEIOCJIEI0BaTeIbHOCTh B JIEWCTBUSAX; 3aBUCUT OT MHEHHMS OKpYXKalolUX; He o0janaer

JOCTAaTOYHOI BOJIEH H T.1.

Tema 10. BHyTPHIMYHOCTHBIE KOH(JIMKTHI

[TonsiTie 1 O0COOCHHOCTH BHYTPWIMYHOCTHOTO KOHGIUKTA. Ilpuuunsvt 603HUKHOBEHUA
BHYTPWJINYHOCTHBIX KOH(MJIUKTOB U IMO3HUIINI IICUXOJIOTHYECKOTO, COIUATLHO-TICUXOJIOTUUECKOTO
U COIIMOJOTHYECKOTO TMOAXOAO0B. Buosl BHYTPUIUYHOCTHBIX KOH(JIMKTOB: MOTHUBAIIMOHHBIMH,
KOH(JIMKT HECOCTOSBIINXCS >KETaHWi, POJEBOW, aganTallMOHHBIA, KOH(DIUKT HeaaeKBaTHOU
CaMOOIICHKH, HEOCO3HAHHBIN BHYTPpEHHUIM KOHMDIUKT. Ilcuxonozuueckas 3auyuma Kaxk MEXaHu3M
BBIXOJIa W3 BHYTPMJIMYHOCTHOTO KOH(IMKTA: BBITECHEHHWE, palldoHaIM3aIms, o0ocobieHue,

cyonumarnus, paHTasusl.

Tema 11. MesKJIMYHOCTHBIE KOH(JIMKTHI
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[lonatne M OCOOCHHOCTH MEXJIMYHOCTHOTO KOHGIUKTA. IIpuuumnst 603HUKHOBEHU:A
MEKJIMYHOCTHBIX ~ KOH(MJIMKTOB:  IICHUXOJIOTMYECKAas,  IICHHOCTHAsh  COLMOKYJIbTYypHas
HECOBMECTUMOCTb, HECOBIAJCHHE «OMOJOIMUECKUX 4YacoB» U T.A. Buowt mexyciuunocmmuix
Konmaxmog: 1)HecoBMeCTUMBbIE NOTPEOHOCTH, JKEJIaHUs, LEIH, LEHHOCTH; 2) KOHQIIUKTHI
BJIACTHBIX OTHOMICHWH; 3) KOH(MIMKTBI CTaTyCHBIX MO3ULUi; 4) KOH(MIMKTHI oOnamanus; S)
HEpeTNCTHYECKUE KOH(MIUKTHL, 6) TCUXOJOrHMYecKass HEeCOBMECTUMOCTb. CTWUIIM TMOBEACHUS

Y4aCTHHUKOB IIPpHU MCKJINYHOCTHOM KOH(l)J'II/IKTe.

Tema 12. Coodepircanue ynpasienus Kongphaukmamu

OmnpeneneHre ¥ CyOIHOCTh TOHSTHS «YyNpaBJIeHUE KOHQIMKTaMu». YIIpaBlieHHE
KOH(IMKTaMH KaK COBOKYIHOCTb BMJIOB JEATEIBHOCTH M 3TAlOB: PEAIbHOCTh KOH(IMKTA,
JETUMHUTH3aLUs  KOH(IIMKTA, MHCTUTyIMOHanu3anus KoHpaukTa. HeratuBHble ycioBus
NPUHATHS PEIICHUH M0 KOH(MIMKTY: OJHOCTOPOHHEE PEIICHHE PYKOBOJUTENS O TOJYNHEHHBIX;
PYKOBOJUTEIb BOBJICYECH B KOH(IMKT KaK WICH KOJJICKTHBA U KaK JINYHOCTD; MOIBITKA ITOTaCUTh

KOH(bHHKT; MCKJINYHOCTHBIC OTHOLIICHUA C KOH(1)J'II/IKTYIOH_[I/IMI/I (CI/IMHaTI/IH, AHTHUIIATHA U T.,Z[.)

Tema 13. leamenvnocms pykosooumens no ynpasienuto KOHGauKmamu

[lpuHuune! ympaBneHus KOH(IUKTaMU: OOBEKTUBHOCTb M aJ€KBATHOCTH OLEHKU;
CUTYallUOHHBIN MOJXOM; TIJACHOCTb; HpPUBJIEYCHHE OOIIECTBEHHOTO MHEHMS; KOMILJIEKCHOE
UCIOJIb30BaHUE CIIOCOOOB M METOJOB BO3JIEHCTBUSA. AJNTOPUTM JEATEIbHOCTH PYKOBOAUTEINS 110
yIpaBiIeHUIO KOHGIMKTAMH: U3yYeHHE IPUYUH BOZHUKHOBEHUSI KOH(IIMKTA; YMEHbIICHUE YHCIia
YYaCTHUKOB KOH(QUIMKTA; JIOTOJHUTENbHBIM aHaIW3 KOH(IJIMKTA C MOMOILBIO CIELHUATNCTOB
(mcuxoJor, COIMOJIOr, MEAMATOP); NMPUHATUE pelieHus. MeToJbl yrnpaBieHHUs] KOHQIMKTaMU:

MCKIIMYHOCTHBIC, OpTraHU3allMOHHBIC.

OpranuzanvoHHble KOHQIUKTHI

['pynmnoBbie KOHIUKTHI

4. Oopa3zoBaTesibHbIE TEXHOJIOT UM

[Tpu peanuzanuu mporpaMMbl TUCHUIUTMHBI «KOHMIMKTOMOTHS UCTIONb3YIOTCS pa3IU4HbIE
06pa3OBaTeJ'II)HBIe TEXHOJIOTHUU: aYAUTOPHBIC 3aHATHA IMIPOBOAATCA B BUC J'IeKIII/Iﬁ n
MPAKTUYCCKUX 3QHSTUN. HGKHI/II/I IMPOBOAATCH IO THUITY JICKIUN-BU3yalIu3alluu U JICKIHUU C
paz00pOM KOHKPETHBIX CHTYaIIUMH.
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Ha IIpakTuueckux 3aHATHAX, MPOBOJUMBIX IO THUITy KOHCYJIBTAIlMOHHOH pabOThI
npenojaBaTess, MPelyCMOTPEHO OOCYXIEHHE OCHOBOINOJIAraloluX W Haubojee CIO0XKHBIX
BOIIPOCOB  Kypca, 3aclyllMBaHHE JOKJIANOB. TeMbl NPAKTUYECKUX 3aHATUNW OTPAXKaIOT
IIOCJIEZI0BATENBHOCTD U3YYEHUS Kypca B COOTBETCTBUU C IIPOTPaMMOM.

CamocrosiTenbHast paboTa  CTYAEGHTOB  IIOJPa3yMEBacT IOATOTOBKY  JIOKJIAJIOB,
CaMOKOHTpPOJIb, MOJIrOTOBKY K TECTHMPOBAHHIO, pabOTy C HOPMAaTHBHO-NPAaBOBBIMHM aKTaMH U
UHPOPMALIMOHHBIMUA pecypcamu. Jlisi caMOCTOSTETbHONM paboThl CTYAEHTOB IOJITOTOBJIICHBI
3aJlaHus JJI CAMOCTOSITENIbHON pabOThl, CIIUCOK UCTOYHUKOB U JINTEPATYPHI.

Ne Bunpl yueOHOM O06pa3oBarenbHbIe
HanmenoBanue Temsl
/o paboThI TEXHOJIOTUHU
1 2 3 4
1. |Tema 1. Koudauxronorus xak|Jlekuus: 1. Jlexuus-Bu3yanabHast
HayKa.
[IpakTrueck HATHE-
IIpakTrueckoe pa cckoe 34 c
KOHCYJIbTallMOHHAas paboTa
3aHsTHE: 1-2. npernoaBaTess
2. |Tema 2. Hcrtopusi cranoBnenus u|Jlekmwms: 1. Jlexuust ¢ pazdbopom
pa3ButHe KoHpIuKTONIOTHK B XIX 1 KOHKPETHBIX CUTyallui
XXBB. [IpakTuyeckoe

HpaKTI/I‘IeCKOG 3aHATHUC-

3ansTHE: 1-2.
KOHCYJIbTallMOHHas paboTa

MIpEenoIaBaTelIs
3. |Tema 3. KonpaukT kak conuanbHo- | JIlekuus: 2. Jlexrus ¢ pazbopom
MICUXOJIOTHYECKUN (DEHOMEH. KOHKPETHBIX CUTYallHi
IIpakTrueckoe
[IpakTueckoe  3aHATHE-
3aHsATHE: 3.
KOHCYJIbTallMOHHAast paboTa
npenoaaBaress
4. |Tema 4. OxoHomuueckue |Jlekuus: 2. Jlexius ¢ pazdbopom
KOH(DJTMKTHI. KOHKPETHBIX CUTYallUi
[IpakTrnueckoe
[IpakTnueckoe  3aHATHE-
3aHATHE: 3. KOHCYJIbTAI[HOHHAs paboTa
MIpEnoIaBaTelIs
5. |Tema 5. [Honutnueckue | Jlekuus: 4. Jlexrus ¢ pazbopom
KOH()JTMKTHI. KOHKPETHBIX CUTYalUi
[IpakTrueckoe

3ausatue: 4.




IIpakTueckoe  3aHATHE-
KOHCYJIbTaI[MOHHAs paboTa
npenojaBaTesns
6. |Tema 6. Mexstanueckue |Jlexuus: 4. Jlexuwmst ¢ pazdbopom
KOH()JIMKTBI. KOHKPETHBIX CUTyallui
IIpakTrueckoe
IIpakTiueckoe  3aHATHE-
sanaTHe: 4. KOHCYJIbTAI[HOHHAsI padoTa
npenojaBaTesns
7. |Tema 7. CommaneHo- | Jlekus: 5. Jlexuwmst ¢ pazdbopom
MeAarorn4eckue KOHQIUKTHI. KOHKPETHBIX CUTyallui
IIpakTHueckoe
IIpakTueckoe  3aHATHE-
3aHATHE: 5. KOHCYJIbTAIlMOHHAs paboTa
npernojaBaTesns
8. |Tema 8. CemeiiHble KOH(PIUKTHI. Jlexmus: 5. Jlexuwms ¢ pazdbopom
KOHKPETHBIX CUTYyallui
[IpakTuyeckoe
[IpakTueckoe  3aHATHE-
3aHATHE: 5. KOHCYJIbTAIlMOHHAs paboTa
npernoaaBaTesns
9. |Tema 9. Teopum mnoBeneHus|JIexuus: 6. Jlexuwms ¢ pazdbopom
JMYHOCTH B KOH(IIHUKTE. KOHKPETHBIX CUTYyallui
[IpakTuyeckoe
[IpakTueckoe  3aHATHE-
3aHsTHE: 6-7. KOHCYJIbTaI[HOHHAs paboTa
npenojaBaTens
10. |Tema 10. BnyrpunuunoctHble|JIekuus: 6 Jlexuus ¢ pazdopom
KOHGIIHKTSL. KOHKPETHBIX CUTYyalUi
IIpakTrueckoe
[IpakTueckoe  3aHATHE-
3aHsTHE: 6-7. KOHCYJIbTAI[HOHHAs paboTa
npenoaaBaress
11. |Tema 1. MexnuuHoctablie | Jlekius: 7. Jlexuust ¢ pazdbopom
KOHGIIHKTSL. KOHKPETHBIX CUTYyalUi
IIpakTrueckoe
[IpakTnueckoe  3aHATHE-
sarsTHe: 8-9. KOHCYJIbTAI[MOHHAs paboTa
npenojaBaTesns
12. |Tema 12. Conepkanue ynpasienus |JIexmus: 7. Jlexuus ¢ pazdbopom

KOH(IMKTaMHU.

IIpakTueckoe

3agaTue; 8-9

KOHKPETHBIX CUTYaIINi

[IpakTnueckoe  3aHATHE-
KOHCYJIbTaI[MOHHAs paboTa
[IpEenoaaBaTelIs

16
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13. | Tema 13. [lesTenbHOCTH Jlexuus: 8 Jlexrus ¢ pazbopom
PYKOBOJUTEIIS [0 YIIPABICHUIO KOHKPETHBIX CUTYaI[Hit
KOH(IJIUKTaMH. [TpakTueckoe

[IpakTnyeckoe  3aHsTHE-
sansTHe: 10 KOHCYJIbTallMOHHAast paboTa
npernoaBaTens

Ilepeyenb KOMIeTEHIUI ¢ YKa3aHHeM 3TanoB UX GOPMHUPOBAHUS

Ne Kon HaumeHnoBanue TeMbl HaumenoBanue
1/l | KOMICTCHIINU OIICHOYHOTO CPEJICTBA
1 VK-3.1 Tema 1. Konduukronorus kak Hayka. Jloxiapl
KonTponbhas padora
Tema 7. CouuanbHO- MEJATOTHYECKHC | Toor
KOH(JIUKTBI. 3auer
Tema 8. Cemeiinble KOHGIHUKTHI.
Tema 10. BHyTpuiIMm4HOCTHBIE KOH(IUKTEHI.
Tema 11. MeXITHMYHOCTHBIE KOH(DIUKTHI.
2 YK-3.2 Tewma 2. Ucropus cranoBieHus u pazButue | Jloknaabl
koH(pukTomornu B XIX 1 XXBB. KontponbHas padota
Tect

Tema 3. KoHQIMKT Kak COLMANBHO- | 3a4er
TICUXOJIOTHYECKUH ()eHOMEH.

Tema 6. Mex>THHYECKHE KOH(IUKTHI.

Tema 9. Teopum mnoBeneHUS JIMYHOCTH B
KOH(JIMKTE.

Tema 12. CopepkaHue  ynpaBiIeHHUS

KOH(JIUKTaMH.
3 [1K-2.1 Tema 4. DxoHOMUYECKHE KOH(IIUKTHI. Jloxma e
KonTtponbHas pabora
Tema 5. [lonutnyeckne KOHPIUKTHL. Tect
3auer

Tema 9. Teopun mnoBeaeHUS JIMYHOCTH B
KOH(JIUKTE.

Tema 10. BHyTpunu4HOCTHBIE KOHQIUKTHI.
Tema 11. MeXIHMUHOCTHBIE KOH(DIUKTHI.

Tema 13. JlessTenbHOCTh PYKOBOJMUTEINS IO
YIPaBJICHUIO KOH(PIUKTaAMHU.
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4 [K-2.2

Tema 4. DxoHOMUYECKHE KOH(PIUKTHI.
Tema 5. [TonuTrveckue KOHMIUKTHI.
Tema 6. MeXITHUYECKUE KOH(IJIUKTHI.

Tema 13. JlesTenbHOCTh pYKOBOAUTEIS 110
YIPaBJICHUIO KOH(DIUKTaAMH.

Tect
3aueT

JloKkmaanl
KontponbHas padora

B nepuon BpeMeHHOro HMPHOCTAHOBIEHUS IMOCELIEHUS O0YYaroIIMMHCS MOMEHICHUH U
tepputopun PITY. s opranuszanuu ydeGHOro mporecca ¢ HPUMEHEHHEM JJIEKTPOHHOIO
oOydeHHs W JUCTAHLMOHHBIX OO0pa30BaTENbHBIX TEXHOJOTUH MOTYT OBITH HCIIOJIb30BAHbI
cienyomue o0pa3oBaTelbHbIE TEXHOJIOTHH:

— BUJIEO-JIEKLIUY,

- OHHaﬁH-HGKHHH B PCKUMC pCAJIbHOT'O BPEMCHH,
— OJICKTPOHHBIC y‘lC6HI/IKI/I, y‘IC6HLIe HOCO6I/I$I, HAY4HBIC U3AHUA B 3JICKTPOHHOM BHIC U

JIOCTYT K UHBIM 3JIEKTPOHHBIM 00pa30BaTEIbHBIM PECYpCaM;

— CUCTEMBbI UL 3JICKTPOHHOTO TCCTUPOBAHUA
— KOHCYJIbTalluU C UCITIOJIb30BAHUCM TCIICKOMMYHHUKAIITMOHHLIX CPEACTB.

5. OneHka IIaHMpPyeMbIX pPe3yJIbTATOB 00y4YeHUs

5.1. Cucrema olleHUBaHUS

MakcuMmajabHoe | MakcuMajbHOe

KOJHMYEeCTBO KOJIMY€eCTBO
dopma KOHTPOJIA

0a/u10B 32 OIHY | 0AJITI0OB BCEro

padory
Ilocenenue neximi 2 20
IToaroroBka M 3aIuTa JOKJIaga 5 10
TectupoBaHue 10 10
KonTtponbHast pabota 20 20
Bcero 3a Tekynmii KOHTPOJIb 60
3ader ¢ OIeHKOMI 40
Wroro 3a cemectp 100

[TosrydeHHBIN COBOKYIHBIN pe3ylbTaT KOHBEPTUPYETCS B TPAJAULMOHHYIO LKAy OLIEHOK U B
HIKaJTy olleHOK EBpormelickoli cucTeMsl iepeHoca 1 HakoruieHus kpenutoB (European Credit
Transfer System; nanee — ECTS) B cooTBeTCTBUM ¢ TaOIMIICH:

100-6amnpHast | TpagummoHHAsS MIKaia HIkana
mKana ECTS
95-100 A
83_94 OTJINYHO B

68 — 82 XOpOLIO 3aYTEHO C

56 — 67 D

50 — 55 yIOBJICTBOPUTEIHHO E
20-49 EX
0-19 HEY/IOBJIETBOPUTENBHO | HE 3aU4TE€HO | F
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5.2Kputepuu BbICTaBICHUS OLEHKU MO JUCIUILINHE

Bamne/11
Kaja
ECTS

Onenka 1o
IUCLIUILINHE

Kpurepun onieHKH pe3ynbTaToB 00yUSHHS 110 TUCIHUILIHHE

100-
83/A.B

COTIIMIHOM/ »
3a4TEHO
(oTuaHOY/
«324TEHOY

BeicraBisiercs o0yyaromemycs, €ciau OH IIyOOKO U IPOYHO YCBOMII
TEOPETUYECKUH U MPAKTUYECKUN MaTEPUAIL, MOXKET
IIPOJEMOHCTPUPOBATH 3TO HA 3aHATUAX U B XOJI€ IIPOMEKYTOUHOU
aTTeCTaluu.

OOyuaromuiics uCUepIbIBAOLLE U JOTMYECKH CTPOIHO U3/1araer
yueOHBII MaTepuas, yMEET YBA3bIBATH TEOPUIO C IIPAKTUKOM,
CIPABJISIETCS C PeLICHHEM 3aJjau po(ecCUOHaNbHOM HallpaBIeHHOCTU
BBICOKOT'O YPOBHSI CIIO)KHOCTH, IIPAaBMIIBHO 0OOCHOBBIBACT MPUHSTHIC
peleHusl.

CB00OHO OpUEHTUPYETCS B Y4eOHOU U TPOeCCHOHATIBHON
JUTEpaType.

OneHka 1o JUCIHUILIMHE BBICTABIISAETCS 00yJaronemMycs ¢ y4éToM
pE3yJIbTaTOB TEKYLIEH U MPOMEKYTOUHOHN aTTeCTaLUU.
Kommnerenmuu, 3akperiéHnble 3a JUCUUIUIMHON ,cpOPMUPOBAaHBI HA
YPOBHE - «BBICOKHII».

82-68/C

«XOPOIIO»/»
3a4TEHO
(xopor1o)»/
«3a4TEHO»

BeicTaBisiercst o0y4aromemycsi, €CiIi OH 3HaeT TEOPETHUECKUI U
NPaKTUYCCKHUI MaTepHall, FPaMOTHO U TI0 CYIIECTBY MU3JIaraeT ero Ha
3aHATHUSAX U B XOJI€ TPOMEKYTOUHOM aTTECTAIMH, HE JIOMyCKast
CYIIECTBEHHBIX HETOYHOCTEH.

OO0yuaromuiics IPaBWIHHO MPUMEHSET TEOPETUUECKHUE MOJTOKECHHS
IIPU PEUICHUH MPAKTUYECKUX 33]1a4 TPOPEeCCHOHATBHON
HaIPaBJICHHOCTH PAa3HOTO YPOBHS CIIOKHOCTH, BIIAJCET
HEOOXOMMBIMU JIJIsl 3TOTO HaBBIKAMU M ITPUEMaMH.

JlocTaTouHO XOPOILIO OPUEHTUPYETCS B yUeOHOU U
npodeccuOHaILHOM JITepaType.

OreHKa 1Mo TUCHUTUTMHE BBICTABIISETCS 00yJalonIeMycst ¢ y4ETOM
pe3yabTaTOB TEKYILEH U MPOMEKYTOUHOM aTTeCTAIIH.
Kommerenmum, 3akperi€éHnble 3a JUCIUTUIMHOW, COPMHUPOBAHBI HA
YPOBHE - «XOPOIIMI».

67-50/D,E

«YIIOBJIETBOP
UTEIbHOY/
«3a4TEHO
(ynoBieTBop
UTEJIBHO)»/
«3a4TEHOY

BricTaBnsercs oOydaromemycs, ecii OH 3HaeT Ha 0a30BOM YPOBHE
TEOPETUYECKHUI U MPAKTUUYECKUI MaTepHall, 0IyCKaeT OTAEIbHbIE
OIIMOKY IIPU €ro U3JI0’KEHUH Ha 3aHATHUSIX U B X0/1€ TPOMEKYTOUHOMN
aTTECTALINH.

OOyuaronuiicst UCIIBITHIBAET OIpeIeIEHHbBIE 3aTPYAHEHMS B
IIPUMEHEHNN TEOPETUUECKUX MOJIOKEHUH NPU PELIEHUH
MPAKTUYECKHX 3a71a4 Mpo(hecCHOHANbHOM HallpaBIeHHOCTH
CTaHJAPTHOTO YPOBHS CJIO)KHOCTH, BJIaZIEET HEOOXOTUMBIMU JUIS
3TOro 6a30BBIMU HaBbIKaMU U MPUEMaMHU.

JleMOoHCTpHpYeT 10CTaTOYHBIN YPOBEHb 3HAHUS y4eOHOM IUTEpaTyphl
M0 TUCIUIUINHE.

OreHka 1o JUCHUIUIMHE BBICTABIISAETCS 00yUaIoIeMycst ¢ y4ETOM
PE3yJbTATOB TEKYIEH U MPOMEKYTOUYHON aTTECTAINY.
Komnerenmuun, 3akperi€éHHble 3a JUCIUTUIHHON ,cOPMUPOBAHBI HA
YPOBHE - «JIOCTATOYHBIN.
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49-0/F,FX | «<ueynoBnetB | BricTaBisiercs o0ydaronemMycsi, €Clii OH He 3HaeT Ha 0a30BOM ypOBHE
OpPUTEIBHOY» | TEOPETUYECKUHN U MPAKTUUECKUI MaTepuall, 10IyCcKaeT rpyoble

HE 3a4TEHO OLIMOKH MIPH €ro M3JI0KEHUH Ha 3aHATUSAX U B XOJI€ IIPOMEKYTOUHOMH
aTTECTALINH.

OOyuaronuiics UCTIBITHIBACT CEPbE3HBIE 3aTPYIHEHUS B IPUMEHECHUN
TEOPETUYECKHUX IOJIOKEHUH IIPU PELIEHUH NPAKTUYECKUX 3a1a4
npodeCCHOHATBLHON HAMIPABICHHOCTH CTAHJAPTHOTO YPOBHS
CJIO)KHOCTH, HE BJIafIeeT HEOOXOIUMBIMH JUIsl 3TOr0 0a30BBIMU
HAaBbIKAMU U IIPUEMAMHU.

JleMoHCTpHpYeT (parMeHTapHble 3HaHUS y4eOHOH JIUTepaTyphl 110
JUCLIUILINHE.

OneHka 1o JUCHMIUIMHE BBICTABIIAETCS 00ydarouieMycs ¢ yuéToM
pPEe3yJbTATOB TEKYILIEH U MPOMEKYTOUHON aTTECTALINU.

KomneTeHy Ha ypoBHE «IOCTaTOYHBINY, 3aKPEIIIEHHBIC 32
JWICIMTUTMHOM, He ¢(hOPMUPOBAHBHI.

5.3. OuenouHble cpeAcTBa (MaTepHualibl) JAJIA TEKYIIEr0 KOHTPOJS YCIEBaeMOCTH,
MPOMEKYTOUHOM aTTeCTallMy 00YYaIOIMMXCS MO TUCIUILIMHE

Hpumepnaﬂ memamuka KOHmpOJleblxptlﬁOm:

1. Bo3HUKHOBEHHUE U pa3BUTHE KOH(PIUKTOIOTHH

. XapakTepucTHKa KOH(IMKTA KaK COLMaNbHOTO (peHoMeHa

. Metonpl n3ydeHus: KOH()IUKTOB

. Teopun MexaHM3MOB BO3HUKHOBEHUS KOH(DIMKTOB

. Tunbl KOH(QIUKTHBIX JTUYHOCTEH

. [lcuxonoruyeckrie KOHUENIUU BHYTPUINYHOCTHBIX KOH(IJIMKTOB

. CDOpMBI MMPOSABJICHUA U CITOCOOBI pa3pcuiCcHud BHYTPUINYHOCTHBIX KOH(I)J'II/IKTOB

o N N B W

. YpaBiieHHne MeXJIUNYHOCTHBIMU KOH(IMKTaMU

9. KoHGAMKTBI MeX 1y TUYHOCTBIO U TPYIIION

10. Buapl MEXTpynnoBbIX KOH(IMKTOB

11. KonduukTtsl B 1yX0BHOH cdepe ob1iecTBa (AyXOBHbIE KOH(PIIUKTHI)
12. I'moGanbHbIe U pernOHAIbHBIE KOH(IUKTHI

13. TexHOIOTUY yIpaBIeHUsI KOH(DIUKTaMH

14. HopmatuBHOE peryanpoBaHrie KOHGIUKTOB

15. llpenymnpexxaeHue 1 pa3perieHne ceMeiHbIX KOH(PIUKTOB

16. Ilporuo3upoBanue KOH(GINKTOB B OpraHU3aluN

17. Cnennduka GopM MPOSIBICHUS YIIPABIEHIECKUX KOHDINKTOB

18. IpenymnpexxaeHne 1 pa3pelieHne ynpaBieHUeCKUX KOHQINKTOB



19.
20.
21.
22.
23.
24.
25.
26.
27.
28.
29.
30.
31.
32.
33.
34.
35.
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Oco0eHHOCTH KOH(DIUKTOB B AMAE «HAYAIbHUK-TIOJUYUHEHHBII»

KoH(IMKTBI ¥ TpaHCAKTHBIN aHATN3

Teopuu noBeaeHUs INYHOCTH B KOH(IUKTE

TexHonoruu 3¢pHEeKTUBHOTO OOIIEHHS U PAMOHAIBHOTO MTOBEICHUS B KOH(IIUKTE
JluHamuka neperoBOpHOro mporecca

CoBpeMeHHbIE TPOOIIEMBI PA3BUTHS KOHPIMKTOIOTHH.

OCHOBHBIE TICUXOJIOTHUECKUE TOMUHAHTHI IIOBEICHUS JIFOJICH KaK CyObeKTOB KOH(IIUKTA.
YepThl XapakTepa U TUIBI JUYHOCTEH KaK CyObEKTHUBHBIE JIEMEHThI KOH(IUKTA.
Masneps! OBEJICHUS U 3TUYECKHE IICHHOCTH KaK CyObEeKTUBHBIE COCTABIISAIONINE KOH(IIUKTA.
Posib KOMMYHHKATHUBHBIX 6apHEPOB B BOBHUKHOBEHUHU KOH(IIUKTOB.

[TpoGaema KOH(DIUKTHBIX THYHOCTEH.

Posib KOMMYHHKAaTHBHBIX 6aphepOB B BOSHUKHOBEHUH KOH(IIUKTOB.

[Tpobnema KOH(PIUKTHBIX TUIHOCTEH

VYcnoBust 1 criocoObl MPeyNPeKAeHNS KOHPIMKTOB «I10 BEPTUKAIIN.

Paspemiennie KOHQIMKTOB MEXTY PYKOBOAUTEIIEM H MTOTIMHEHHBIM.

Oco0eHHOCTH TPYAOBBIX KOH(MIUKTOB B OPraHU3ALINH.

3aBUCUMOCTh YCHEUIHOCTU pa3pelieHusl NpoOJEeMHOW CUTyalluM OT TOYHOCTH IPOrHO3a €€

pa3BUTHA.

36.
37.

TexHomorus YIIPpABJICHHUS ITPOLICCCOM IMMPOTCKAHUSA KOHCI)J'II/IKTEL

TexHomorus YIIpaBJICHUA COOCTBEHHBIM IIOBCACHHUEM CY6T)€KTOB KOH(l)J'II/IKTHOFO

MMPOTHUBOCTOAHUA.

38.
39.
40.
41.
42.
43.
44.
45.

Hopwmb! 1e10B0o# 3TUKY U TpeAyNpexaeHre KOH(DIUKTOB.
CrpeccoyCTOHUMBOCTD KaK CIIOCOO MPeaynpexaeHus] KOH(QINKTOB
Ponb romopa B npeaynpexaeHuN KOH(IUKTOB.

Oco6eHHOCTH pa3pelieHus TPYNIOBBIX KOH(IMKTOB.

OCHOBHBIE TAKTHKH BO3/ICHCTBUS Ha ONMIOHEHTAa B KOH(JIMKTE.
OcoOeHHOCTH pa3peleHus] CEMEMHBIX KOH(INKTOB.

TakTudeckue npuemMsl BEEHUS IEPETOBOPOB.

Oco0eHHOCTH IOATOTOBKHU K IIEPErOBOPAM.
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IIpuMepHas TeMaTHKA TECTOBbIX 3aJaHHM:

1. Yto Takoe KOH(PIUKTOIOTHsI?

a) Hayka o mpuunHax, o popmax u 0 TuHAMUKe KOHQIUKTOB, O IMYTSIX pa3peiieHust u
peyNpexKICHUs;

b) Hayka, n3yyaromas JOCTH)KEHHE COTJIAIICHUSI MEKIY CTOPOHAMU;

¢) YdeHue o npeoTBpaIieHnu KOH(INKTOB.

2. Konnukronorus kak HayKa MOSBHIIACK:

a) B 30e-40e ronpr XX Beka;

b) B 90e roasr XX Beka;

¢) B 50e-60e roant XX Beka.

3. llpenmet koH]IUKTA:

a) OOBEKTUBHO CYIIECTBYIOIIAs HIIM BOOOpaXkaeMasi mpooOieMa, sIBISIFOIIAsICS IPUIUHOM
pa3zopa M/A CTOPOHAMH M KaX/1asi CTOpOHA 3aWHTEPECOBaHa pa3pelIeHUEM 3TOM
IpOo0JIEMBI B CBOIO I0JIb3Y;

b) OO6beKT, 3a KOTOPBIH HIeT 60pboda;

¢) Konpaukrel.

4. O0beKT KOH(]IUKTA:

a) Pecypchl 1 KOHTPOITB HAJT HUMU;

b) OOBEKTUBHO CYILECTBYIOIIAs UM BOOOpakaemasi mpobiema;

c¢) Uenosex.

5. UTo HaxXOIUTCS Ha TMEPECEYCHNH HHTEPECOB Y PA3HBIX CYOBEKTOB:

a) 00bEKT KOH(DIUKTA;

b) cyObeKT KOHIIUKTA;

C) mpeaMeT KOH(IINKTA.

6. Kongpnukr:

a) YCUJIMBAET HEIOCTATKHU JINYHOCTH;

b) MOBBINIAET TOCTOUHCTBA;

C) MOMOTAeT CaMOCOBEPLICHCTBOBATHCS JINYHOCTH.

7. Kto ckazan: «HeratuBHbIe 1TOCIENCTBHS KOH(MIUKTOB BBIHYIST JIFO/ICH KUTh B
COCTOSTHUH TIOCTOSTHHOTO Mupay.

a) ONHUKyp

b) Tomac Manbtyc

c¢) 'epaknut

8. KoMy npunannexar ciioa: “B mupe Bce poxaaercs yepes BpaKay U €INHCTBEHHBIN
3aKoH, napsmuii B Kocmoce, — 310 BoifHa — oter Bcero u 1aps Bcero. O1HuM oHa

omnpeaciimia OBITH OOT aMu, a IpyTruMm — JIFOAbMHU, OJHUX OHa CACJIaJIa pa6aMI/I, APYrux —
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CcBOOOTHBIME .

a) 'epaknut

b) Dnukyp

¢) Tomac ManbTyc

9. ...cuMTai, 4yTo CYLIECTBYET FApMOHHUS MPOTUBOIIOJIOKHOCTEH, COTPYIHUYECTBO KIIACCOB,
COJIMJIAPHOCTD KIIACCOB M TOJIBKO OJ1arojapsi 3TOMy OOIIECTBO KUBET M Pa3BUBACTCA.
a) SIxoBneB A.

b) Tomac ManbTyc

¢) 'epakiut

10. CnopTUBHBIE COPEBHOBAHUS:

a) Umuranus koH}IukTa.

b) PaBHOCHIBHBI KOH(IIMKTAM;

¢) [IpoTHUBOIOIIOKHOCTH KOH(PIIUKTAM.

11. Onpenenure popmyiy: «B aBrodyce 0/MH 4€I0BEK HEYAsSHHO HACTYIHUII HAa HOTY
JIPYroMy W HE M3BUHMJICS, B OTBET HA YTO, BTOPOI YEJIOBEK HAarpyomi emy ... B urore
IpaKa...»:

a) KC1& KC2&...& KCn & U=K

b) KC&HN=K

C) ACKaNaIys KOH(MIMKTOreHa

12. Tun KOH(IMKTOTEHOB: MPUKA3aHKE, YIPO3a, 3aMeYaHue, KpUTUKA, CapKasM,
HacMenka?

a) CtpemiieHHE K TPEBOCXO/ICTBY;

b) IIposiBnenue arpeccuu;

¢) [IposiBnenune sronsma.

13. DTansl pa3BuTHs KOHPIUKTA 110 Pamento (BIOpaTh NpaBUIbHYIO
MOCJIEIOBATEILHOCTH):

a) JIaTeHTHBIN, THUITUUPYIOIINM, OarmaHC CHII, PaCKOI.

b) Ununuupyrouuii, 6ananc cui, packos, TaTeHTHBIN.

c¢) Packo, naTeHTHBIN, MHUIUUPYIOLIUi, OajlaHC CHIL.

14. Eciiu koHGIUKT HEN30€XKeH, TO HE0OXOUMO:

a) HanpaBuTh ero B Hy>)KHOE pyCIIO.

b) He nath BO3MOXKHOCTh KOH(MJIMKTY Pa3BUBATHCA.

¢) YiiTu oT KOH(IIUKTA.

d) CMsruuth nocneacTBusi KOHQIMKTA.

15. B obmem ciydae, pa3zBuTHE KOH(MIUKTa MOXKHO BBIJICTUTH B CICIYIONINX dTamax:

a) 3apoJIeHue, pa3BUTHE, pa3pelIeHueE.
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b) 3apoxxaenue, pa3BuTue, Craj.

¢) BoznuknoBenue, pazButie, 000CTpEeHNE, 3aBEPILICHHE.

16. KocBennble nposiBieHUs KOHQJIUKTHON CUTYallld, Ha TIEPBOM JTare Pa3BUTHUS
koH(pkTa. (OTMETUTH NMPABUIILHBIE OTBETHI):

a) CHIKeHUe JUCHUILTUHBI TPYAa.

b) YBennueHnue TeKy4ecTH KaJipoB.

¢) YMeHbLIEHUE YuCIla HapyLIeHUH

d) YMeHbIIeHHE YnciIa MPOTyJIoB

e) Muunuarop KoHGIMKTa HAKAIIMBAET PECYPCHI.

17. Ha stane pa3Butusi KOH(DIUKTA, TPOUCXOAAIT Ciieayromue AeicTBus. (OTMETHTH
NPaBUJIbHBIE OTBETHI):

a) OtkpeiTas popma G0pHOBI.

b) CunoBoe pazpelieHue KOHQIMKTA, KOTOPBINA 3aKaHUYKMBaeTCs modeao 1 U3 cTopoH.
¢) Mannmaropel KOH(IIMKTA HAKATIITMBAIOT PECYPCHI.

d) CHmKeHue TUCIUTUTHHBI TPY/IA.

e) M3yuyeHue no3uiuu 1 MoTeHIMaNa CONEePHHKA.

18. Ha mocneanem srane pa3BUTHs KOH(PIUKTA, TPOUCXOAST CIEAYIOIINE JCHCTBUS.
(OT™MeTuTh HENpaBUIIbHBIA BapHaHT):

a) [ToHOE pasperieHne KOHMIUKTA.

b) Bkirowaer paspenieHre KOHGINKTA, HO HE CBOJUTCS K HEMY.

¢) 3MeHeHue cuTyalluy B CTOPOHY JIMKBUJIALIMK IPUYMH KOH(IIUKTA.

d) Cnian HanpsKEHHOCTH.

19. YnpaBnenue KOHQIUKTaMU — 3TO:

a) [lepeBoa ero B paliMoHaIbHOE PYCIIO, AJIS JKEJTaeMBbIX LIeNei.

b) CHMXKEeHNE HANPSHKEHHOCTH MEX Ty KOH(IIMKTYIOIIH.

c¢) LlenenanpasneHHoe BO3€iICTBIE HA MOTUBBI KOH(QIMKTYIOLIUX.

20. YnpaBneHue KOH()IUKTaMU BKIIOYAET:

a) [IporuosupoBanue; npeaynpexaeHue (CTUMYJINPOBaHNe); IpeKpallieHue (MoAaBIeHHe);
peryJaMpoBaHue; pa3pellieHue;

b) [IporHo3upoBanue; NpeaynpexIeHIe (CTUMYITUPOBAHKE); pa3peIICHHE;

¢) [Iporao3upoBanme; peryIupoBaHue; pa3penieHne;

21. Crpareruu noBejieHUsI pyKOBOJUTENEH B YCIOBUAX KOH(DIIMKTA:

a) ConepHUYECTBO, COTPYIHUUECTBO, KOMIIPOMUCC, 30eranue, NpucrnocoOieHme
b) Kommpomucc; kputnka; 60ps0a; nderanue, npucrnocodienne; yoexaeHue.

¢) Ycrynka; yxoa; COTpyIHHYECTBO; 00pb0a; yOekIeHne; KOHCEHCYC; COTJIallleHue.
22. Tun KOH(MIMKTHOM JTMYHOCTH: HAXOJUTCS B LIEHTPE BHUMAHUS; OBICTPO

HpI/ICHOca6JII/IBaeTC$I K CUTyalludAM; CUTYAallTHOHHOC IIJIAaHUPOBAHUC ACATCIIBHOCTH.



a) Puruansiii Tam;

b) Heynpasnsemslii Tur;

¢) JleMOHCTpaTUBHBIN THUIT;

d) CBepXTOYHBII THIT;

€) «0eCKOH(DIUKTHBIA THITY.

23. PyKOBOAMTEIIO JTyYIlle HAYaTh aHAIU3 KOH(IIUKTA C:

a) QaKTHYECKUX MPUYHMH BBI3BABIIUX KOH(IIUKT;

b) Paznuuuii B XapakTepe KOHPIUKTYIOIINX;

¢) CyXJIeHHI OKpPY>KAFOIITHX;

24. Yto HEe OTHOCHUTCS K METOJ]aM BbIX0/1a U3 KOH(IUKTA:

a) PazpsicHenne TpeboBanmii;

b) KoopauHaionHble 1 HHTETpaIllMOHHbIE MEXaHU3MBI;

¢) Boccranosnenue cniokoicTBuUs

d) Opranu3annoHHbIC KOMIUICKCHBIE TICITH;

e) CTpyKTypa CUCTEMBI BO3HATPAK/ICHNUS,

f) U3ydyeHnue nogunHEHHBIX.

25. Kakue cymecTBYIOT CrocoObl yIpaBieHUsI KOHPIUKTHONW CUTyaIuei.
a) CTpyKTypHBIE U MEXJIMYHOCTHBIE.

b) KoHCTpYKTHUBHBIE U IECTPYKTHUBHBIE.

¢) KommiekcHbie 1 MEKITMYHOCTHBIE.

26. K xakoMy MeTO/ly OTHOCHUTCS XapaKTePUCTUKA «Y CTAHOBIIEHHE UEPAPXUHU
MOJIHOMOYMI YIOPSAJ0YUBAET B3aUMO/IEHCTBHUE JIIO/IEH, BEIPAOOTKY pELICHUN U
WH(POPMAIMOHHBIE TOTOKH BHYTPH OpTaHH3aIAN.

a) KoopanHamoHHble 1 HHTETPAaLMOHHBIE MEXAHU3MBbI;

b) Opranu3anroHHbIe KOMIUIEKCHBIE 1IeJTH;

c) Pa3bscuenue TpeOboBaHui;

27. K xakoMy MeTO/1y OTHOCHUTCS XapakTepuctuka «Hanpasnenue ycunuii Bcex
YYaCTHHUKOB K JOCTHKEHMIO IMOCTABJICHHBIX 3a/1aU».

a) KoopanHamoHHble 1 HHTETPALMOHHBIE MEXaHU3MBI;

b) OpranuzanoHHbIe KOMITJIEKCHBIC TIETH;

c) Pa3bsicuenue TpeOboBaHuUi;

28. YKaxuTe OCHOBHOM MO3UTUBHBIN METO]I pa3pelieHHst KOH(IUKTOB.
a) Croop;

b) ConepexxrBanue;

c¢) IleperoBopsr.

29. IleperoBopsl — 3T0 (BBIOpAaTh HEBEPHBIN BapUaHT):

a) [Iponomkenne KOH(IUKTA;

25
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b) CpenctBo npeogoiaeHust KOHYIUKTA;

¢) Uncturynmanu3anus KOH(IUKTA.

30. CobeceTHUKY MPU PEUICHUH MPOOIEMBI UCTIOIB3YIOT 00BEKTHUBHBIC JOBOBI U
JOOMBAIOTCS Pe3yibTaTa, KOTOPBIN MOJIHOCTBIO YCTPOUT BCEX — 3TO:

a) Meroa MpUHLIMINAIBHBIX IEPETOBOPOB;

b) MeTox NO3UIMOHHOTO TOPTa.

31. OTMeTbhTe BEpHBIE XapaKTEPUCTUKNA METO/1a IPUHLUITUAIBHBIX IEPETOBOPOB:
a) OTaenuTh 4enoBeKa OT MPOOJIEMBI;

b) CKOHLIEHTPUPOBATHCS HA MO3ULMAX;

c¢) Pa3paborarh eqMHCTBEHHbIN BapUAHT PELICHMUS;

d) Haiitn 00beKTUBHBIC KPUTEPHHU.

32. Ha3oBuTe CTUIIN MOBEIEHUS PYKOBOAUTEIIS IPU PEIIEHUU KOHDIUKTA:

a) CriaxuBaHue, pelieHue npoodieM, KOHKypeHIHsl, IPUCIOCOOIEeHuE;

b) [Ipunyxaenue, yKIOHEHHE, KOMIIPOMHUCC, KOHKYPEHIIUS, TIPUCTIOCOOJICHHE,
¢) CTumMynupoBaHue, CriIaKUBaHUE, KOHCYJIbTUPOBAHUE, IIPUCIIOCOOJICHHUE.

d) CorpyauuuecTBo, yKIOHEHHE, KOMIIPOMHUCC, KOHKYPEHLUS, IPHUCIIOCOOICHHE.
33. Onpenenute CTHIIb OBEACHUS B KOH(DIMKTHON CUTYyalluu, €CJIM YeJI0BeK 001agaer
JOCTAaTOYHBIM aBTOPUTETOM U BIIACTHIO?

a) CTWIb YKJIOHEHUS WIK UTHOPUPOBAHUS;

b) Ctunb coTpyAHUYECTBA;

¢) CTuiib KOHKYpPEHIIMU MJIM CONIEPHUYECTBA;

d) Bce BhIllIeHa3BaHHEIE.

34. Ctunp pazpenieHus: KoH(IUKTA, YIOBIECTBOPSIOMINNA 00€ CTOPOHBI?

a) Komnpommucca;

b) CrnaxxuBanue;

¢) [Ipucnocobnenue;

d) Vkionenue.

35. Ilepeuncanre NO3UTUBHBIE GYHKIIUU KOH(IUKTA:

a) Jlecrabunuzupyromas GyHKIUs;

b) “Kartanuzatop” pa3BUTHS CTOCOOHOCTEH;

¢) OyHKIUS pa3BUTHS OOIIECTBA;

d) PazpymurensHo-monuTHyeckas pyHKIus.

36. Ilepeuncante OCHOBHBIE CTUIIN OOIIEHUS! PYKOBOAUTEINEH:

a) [IpakTuku, coOece THUKU, MBICIIUTEIN

b) I[IpakTuku, arpeccopsl, COOECETHUKN

¢) Jdemokpatbl, TuOepabl, MBICIUTEH.
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37. K kako#i rpymnmne cTHIsS OOIIEHHS MOKHO OTHECTH PYKOBOJMUTES, KOTOPBIH
YYBCTBUTEJIEH K U3MEHEHHUIO HACTPOEHHUS NTapTHEpa:

a) CobeceTHUK

b) MeIcauTeNnb

c) IIpakTuk

38. K kakoii rpynme cTuiis 00IEeHUs] MO)KHO OTHECTH PYKOBOJIUTENS, KOTOPBINA CKIIOHEH
HEIOOLEHUBATD MOCIEACTBHS KOH(IIUKTA!

a) CobecenHUK

b) MeIcauTeNnb

c) IlpakTuk

39. B kakoii rpymnre cTuiIs 00ImEeHUs] MOKHO OTHECTH PYKOBOJIUTES, KOTOPBIN
BBICTPANBAET CIOXKHYIO CUCTEMY J0Ka3aTeIbCTB CBOECH IIPABOTHI, @ HE IPABOTHI
OIIIOHEHTA:

a) CobecenHUK

b) MeIicuTeNnb

c¢) [IpakTuk

40. Kakomy cTmito oOLIeHHs CII0KHEE BCEro MONacTb B KOH(JIUKT:

a) [Ipaktuky

b) demokpary

¢) MeicnuTento

d) Cobecennuky

41. KakoMy cTUIIIO CBOMCTBEHHA POJIb apOUTpa B KOH(IMKTE:

a) CobecenHuKY;

b) lemokpary;

¢) Arpeccopy;

d) MeicauTento.

42. Tunosnorus no cnocody pasperieHust KOHPIUKTa:

a) KomnpomuccHbIi 1 TaTeHTHBIN;

b) [TpomoKUTENBHBIN U HE MTPOJOIKUTENbHBIN;

¢) OObEeKTUBHBIE U CYyOBEKTHUBHBIE;

d) AHTaroHUCTHYECKUN U KOMIPOMHUCCHBIH.

43. Tunonorust KOH(MIMKTA IO HAPABIEHHOCTH BO3CHCTBUSA:

a) CyObeKTUBHAS U OOBEKTUBHAS;

b) BeprukansHas v TOpU30HTANIbHAS,

44. Ha xakux ypOBHSX B OpraHM3aIMK MPOUCXOIUT O0JIbIe KOH(PIUKTOB

a) BeprukanpHeie

b) l'opuzoHTaNbHBIE



45. Kakne KOH(IMKTHI B OPTraHU3alUN SBJISIFOTCSI CAMBIMHU OTIACHBIMH M HE
npecKa3yeMbIMU

a) CKkpbITbIE

b) ['opuzoHTAIBHBIC

¢) OTKphbITHIC

d) BepTtukanbabie

46. Kakomy cTiino oOLICHUS TPUHAISKUT JT03YHT «IlycTh OH Aymaer, 4To moodemun
a) [IpakTukn

b) Cobecennuku

¢) MeiciuTenu

47. T1o mocneacTBUAM KOH(IUKTHI OBIBAIOT:

a) OnacHbIMH U O€30MACHBIMU;

b) KoHCTpyKTUBHBIE U IECTPYKTHUBHBIE;

¢) KparkoBpemeHHBIE U 10JITOBPEMEHHBIE;

48. Uto 3HAUUT YyCTPAHEHHE HEJOCTATKOB B OPraHU3AIUH U YIIPABICHHUH:
a) OTpunarenbHoe pazpelieHre KOHCTPYKTUBHOTO KOH(IINKTA;

b) Pazpemienre KOHPIUKTHON cUTyanuu;

¢) [MonoxurenpHOE pa3zpenieHrne KOHCTPYKTUBHOTO KOH(IINKTA;

d) AGCOTIOTHOE NCKOPEHEHNUE JTFOOBIX KOH(DIIUKTOB.

49. OcHOBHBIE OMINOOYHBIE IEHCTBUS PYKOBOJUTEICH:

a) Hapymenue ciy:xeGHON 3THKH;

b) [lonyenue nosiBieHns KOHQIMKTHOW CUTYallUN;

¢) Hapymenue TpynoBoro 3akoHOIaTEbCTBA;

d) BmemaTensCTBO B KOH(IIUKT;

e) HecnipaBenuBast orieHKa pyKOBOJUTENEM pe3yiibTaTa Tpy/ia MOAYMHEHHBIX;

f) Pa3pemienrie KOHQIUKTHBIX CUTYaIUH.

50. Kak Ha3pIBaeTCs MPUHIUN YIPABIEHUS, IPEANOIaraloluil yrpaBieHue ¢ IOMOIIBIO

3aKOHOB, IPABUJI U HOPM?

a) [IpuHumn uHCTpYKUUH

b) [IpunmUn onepaTuBHOCTH

¢) [Ipuniun nenerupoBanus

51. Yro Takoe KOH(IUKTOTEeHBI?

a) CnoBa, nelictBus (in 6e374eMCTBHS ), KOTOPBIE MOTYT MPUBECTH K KOH(IIUKTY;
b) IIposiBnenus KOH(IUKTA;

¢) [Ipuunnbl KOH(DIUKTA, 00YCIOBICHHBIC COITUATBHBIM CTATYCOM JINYHOCTH;

d) CocrostHuS TMYHOCTH, KOTOPBIE HACTYIAIOT MOCIIE pa3pelieHns KOH(IINKTA;

C) IToBeneHueckue pCaKknuu JIMYHOCTHU B KOH(I)HI/IKTC.

28
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52. KondaukTHas cCUTyamus — 3T0:

a) HakonuBmmecss mpoTHBOPEYHs, COJIEPKAINE HCTUHHYIO TPUINHY KOH(IIHKTA;
¢) [Ipuumnna koHpIUKTA;

€) Otan pa3BUTHs KOHIMKTA.

53. Bepno nu yrBepkaenne? «Eciu ycTpaHUTh KOHOIUKTHYIO CUTYAIUIO, TO KOH(DIUKT
HE [MPOU30MUIET»

a) Jla

b) Her

54. Jlna nonHOTro npenoTBpamenus Kondaukra HeoOXoaumo:

a) PaGorats Hax ycTpaHneHueM KOH(IMKTHOW CUTyalluu

b) U36eraTp nHIMICHTA

¢) Hannune HeoOX0UMBIX peCypCcoB M CPEJICTB Ul pa3pelieHus KOH(PINKTA;
55. KakoBa creneHb Hen30€)KHOCTH KOH(PIUKTA, B hopMyIie dcKananus KoH(IMKToreHa?
a) 3akoHOMepHa

b) Cirydaiina

¢) Henz6exna

56. KakoBa crenenp Hen30exxHOCTH KOH(IUKTA, B hopmye: KC&M=K?

a) 3akoHOMepHa

b) Cirydaiina

¢) Henzbexna

57. TlponieHT KOH(MIUKTOB, MIPOUCXOIAIINX TOMUMO BOJIU YYACTHUKOB?

a) 45%;

b) 80%;

c) 30%.

58. Kakue BbI 3HaeTe TUIIBI KOH(PIUKTOTEHOB?

a) [IposiBineHrne CHUCXOAUTEIBHOCTH;

b) IIposiBieHne arpecCUBHOCTH;

¢) CtpemiieHHE K 3aKOHOMEPHOCTH;

d) Bce BbIlieHa3BaHHbIE.

59. K kakomy Ty KOH()JIUKTOTEHOB OTHOCHUTCS HABSI3BIBAHHE CBOMX COBETOB?
a) CTpeMiieHHE K IPEBOCXO/ICTBY;

b) [IposiBieHue sronsma;

¢) CtpemiieHre K 3aKOHOMEPHOCTH;

d) [IposiBneHnEe CHUCXOIUTETHLHOCTH;

e) [IposiBneHne arpecCHBHOCTH.

60. Kakoe cocTtosiHME BBI3BIBAET OTCYTCTBHE HH(POPMALIUU?

a) CriokolicTBuE;



30

b) Arpeccuto;

c¢) Tpesory;

d) JTrxoOonbITCTBO;

61. Uto Takoe koHGpOoHTALIHS?

a) OTpumnanue;

b) [IpoTuBOCTOsIHUE;

c¢) Cornamenue;

d) Komnpomucc;

62. ArpeccuBHOE COTPYJIHHYECTBO, 3TO:

a) Kommaboparmonuswm;

b) Kondponrarus;

c¢) 136eranue.

63. KoH}uuKT, B OCHOBE KOTOPOI'O pacCMaTpUBAETCsl pa3AeeHUs CIO0EB 110 COLMATILHOMY
CTaTycy.

a) ConanbHbIHA

b) KynbTypHbIii.

¢) DKOHOMUYECKHIA;

64. IIposiBnenue rpy00OCTH, HEyBa)KE€HUS1, BLICOKOMEPHSL, ITO HAPYIIECHHAs:

a) OTHKa

b) Ynpasnenus;

¢) [leuxukmu.

65. Kakas Tunosnorust npeamnosaraer pa3pylieHue CTpyKTyp BCe€X CTOPOH MJIM OTKa3 BCeX
CTOPOH KPOME OJTHON».

a) AHTaroHUCTHYECKas

b) lecTtpykTHBHAs:

¢) Kommpomrucca;

66. IIpeoOnananue cBOUX KOPBICTHBIX MOTPEOHOCTEN OE30THOCUTEIBHO K HHTEpECaM
JIPYTUX JIFOIEH.

a) Jrousm

b) ConepanuecTBo;

¢) JlumepcTno.

67. YerBepras ctaaus KOHGIMKTA IO Teopuu 3aifiieBa.

a) Yracanue

b) banaunc cui.

¢) ®opmMupoBaHHUE;

68. ITaccuBHOE COPOTUBIIEHNE, KOT'1a OJTHA CTOPOHA UMEET PECYPCHI, @ BTOPasl MbITAETCS

JIOCTUYb UX JFOOOU LIEHOM.
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a) Obopona

b) N36eranue;

¢) Koncencyec.

69. Ctpaterusi, Ipu KOTOPOMl yXOASAT OT OTBETCTBEHHOCTH.

a) M36eranue

b) Konkypenuusi;

¢) YMupoTBOpeHus;

70. ®opma BbIpaKEHHOTO COTJIacHsl ¢ apryMeHTaMH IMPOTUBHUKA B CIIOPE.
a) Koncencyc

b) Kommpomucc;

¢) [Ipucnocobnenue.

71. Ilpu yBenmu4eHUN KOTMYECTBA KOH(PIUKTOB, TPOUCXOIHNT ... KOH(DIUKTA
a) Dckananus

b) Pectpykrypusanus;

¢) Yracaunue;

72. UTO IpUBOJUT K CAMOCTOATEILHOMY BBIOOPY: «MHTEPECHBIX U JIETKUX» (DYHKIUH, a HE
T€X, KOTOpPbIE 00sI3aHbI BBHITIOTHSATH?

a) HeueTko 0603HaueHsI IpaBa U 00s13aHHOCTH

b) HemocraTku opraHu3aiiioHHOTO YIIPABICHHS;

¢) HeyoBneTBOpeHHOCTb CBOUM TPYIOM

73. KakoB By KOH(DIUKTa, €CITU OH CBSA3aH C pa3AelieHuEM U Koomepaluei Tpyaa’?
a) DKOHOMUYECKU;

b) [Honutnueckuii;

c¢) CoranbHBIH.

Ilpumepnvie memvl 00K1a0086 u pehpepamos:

—_—

. ConnanbHO-TICUX0JIOTUYECKasi OCHOBA KOH(JIMKTOIOTHH.

. Kongnukronorus kak 065acte counaibHON MPAKTHKH.

. B3anMocBs13b KOH(IMKTONIOTUU C IPYTUMHU HAyKaMH.

. IIporpaMMa KOH(IUKTOIOTHUECKOTO UCCIETOBAHMS.

. AKTyaJIbHOCTh KOH(JIMKTOJIOIMYECKHX 3HAHUH B COBPEMEHHOM OOILECTBE.
. [Ipupona koundmkTa.

. ConnanbHble KOH(IJIMKTHI B pa3HBIX OOIECTBEHHBIX CTPYKTYpaXx.

. ConnanbHpie KOHMIUKTH B MEHSIOIIEMCSI POCCUMCKOM OOIIIECTRE.

O o0 9 N »n B~ W DN

. KOH(I)J'II/IKTBI Cpeau pa3HbIX COLIMAIIBHBIX CJIOCB.
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10. HepaBeHcTBO B 00111€CTBE KaK MPUYHMHA COLMATIBHBIX KOH(IINKTOB
11. CoBpeMeHHBIE IOpUAMYECKHE KOHGIMKTHI B OOILECTBE: CYIIHOCTH,
coJiep;kaHue ¥ GopMbl IPOSBICHUSI.

12. JIBwky1iue CUiibl © MOTHBAIUS FOPUINYECKUX KOH(IMKTOB.

13. Boitna kak koHHKT. [IpaBoBoe conepkanue.

14. Kon¢pnukT u BIacTb

15. I'pynmoBeie 0OCOOCHHOCTH BO3HUKHOBEHHUS KOH(JIMKTOB B
OpraHu3allyH.

16. KondumkTe! ipu OpMHPOBaHUH KOJIJICKTUBOB.

17. Tlpupona KOH(IMKTA B OpraHU3aIUH.

18. CTpyKTypHBIE METOABI pa3pemeHust KOH(IIUKTA.

19. ®akTopsl, BIUAONINE HA BOSHUKHOBEHNE KOH(DIMKTOB B TpyIIaXx.
20. Ilpuposia BHyTPHIIMYHOCTHBIX KOH(IUKTOB.

21. Crnenuduka BHYTPUIUIHOCTHBIX KOH(DIUKTOB.

22. CaM0o1MarHOCTUKA BHYTPUIIMYHOCTHOTO KOH(IUKTA.

23. ba3oBbple IICMXOJIOTMYECKHE YCTAHOBKHM JIMYHOCTH Kak IpUYMHA
BHYTPMUJIMYHOCTHOI'O KOH(JIMKTA.

24. CTpaTer WY TIOBEJICHUS JTI0JIeH B MEKITUUHOCTHBIX KOH(bHHKTaX.
25. KOH(I)J'II/IKTOYCTOI\/'I‘II/IBOCTB JIMYHOCTU B MpoHecCce COLMAJIBHOTO B3aUMOJCUCTBUS.

26. Hcnonb3oBaHue BepOANBHBIX KOH(DIUKTOIOTMUYECKUX METOAUK B MEXIMYHOCTHBIX
B3aUMOJIEUCTBUIX.

27. Pabota Meauaropa B YIpaBJIeHUH MEKIMUYHOCTHBIM KOH(DIMKTOM.

28. TIpuémsbl pa3pelieHns MeKIMYHOCTHBIX KOH(QIINKTOB

29. O6mas XxapakTepuCcTUKa IPYNIOBBIX KOH(IUKTOB

30. OcoOeHHOCTH KOH(IINKTOB «JIMYHOCTH-TPYTITIa

31. Knaccudukanus KOHQIUKTOB «TMIHOCTH-TPYIINA» ¥ MPHYUHBI UX
BO3HUKHOBEHUS

32. OcoOEHHOCTH MEXTPYNIOBBIX KOHMIUKTOB (KOH(MIUKTHI «TPYIIa-TPyIa)
33. Teopernyeckue NOIX0/1bl K 0OBSICHEHHUIO TPUYMH MEXIPYIIIOBBIX KOH(IMKTOB
34. Tunonorus MeXrpyninoBbIX KOH(MIUKTOB

35. [NocnencTBus TpyNIOBBIX KOH(IUKTOB

36. MeXKynbTypHasi KOMMYHUKAIUS M KOHQJIAKT

37. ICTOYHUKH MEXKYIbTYPHBIX KOH(IMKTOB

38. KoH(IUKTHI apXandecKoil 1 COBPEMEHHON KYJIbTYp
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39. [IpodunakTuka MEXKYIbTYPHBIX KOH(IUKTOB. Pa3BuTHE KYyIHTYpHOM
KOMITETEHTHOCTH

40. YperynupoBaHue U pa3pelieHne MEXKYIbTYPHBIX KOH(PINKTOB

Ilepeuens npumepnvix 60npocos, 011 NOO20MOGKU K 3a4enty ¢ OUYeHKOU '

© 0o N o g b~ w D P
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Lenu n 3a1a4n KOH(PIUKTOIOTHH.

HccnenoBanmne KoOH(INKTAa B COBPEMEHHOM HayKe.

OcHoBHbIE HaNpaBJICHUs U3yYEHUS] KOH(IIUKTA B COBPEMEHHOM ICUXOJIOTHH.
KoH}uukT Kak 00BEKT N3yueHHS.

Crpykrypa KOH(DIUKTA.

Knaccudukanmss KOHPIUKTOB.

Hcrounnku kKoH(IIMKTa B OOIIECTBE.

OyHKIMU KOH(DIUKTA.

OcHOBHBIE IMPUIUHBI MCKIIMYHOCTHBIX KOH(I)JII/IKTOB.

. Uckaxenne nadopmaruu B OOLIEHUN KaK NPUYMHA BOSHUKHOBEHHS KOH(IIUKTA.
. OCHOBHbIE CTHJIU MIOBEACHUS B KOH(DIIUKTE.

. ['ennepHbie paznuuus B MOBEACHUH JIIOACH B KOH(IUKTE.

. BozpacTHbie 11 XapaKTepoIoTnYecKre Pa3inins B TIOBEACHUH JIFOJCH B KOH(IIUKTE.
. Kon¢nukTHBIE THYHOCTH.

. OCHOBHbIE YYaCTHUKH KOH(IIUKTA.

. [lcuxonorust y4acTHUKOB KOH(IIAKTA.

. KondukTHas cutyanus 1 conuanbHas HApPsSKEHHOCTb.

. OCHOBHBI€ ATarbl KOH(IHKTA.

. DcKananus KOHQIIMKTA.

. Kondmukr u nenpeccus.

. Kondmukr u crpecc.

. Kongnukr u cynuun.

. [loHATHE BHYTPUIMYHOCTHOTO KOH(IUKTA.

. OCOOEHHOCTH TTPOTEKAHHS BHYTPHIMIHOCTHOTO KOH(IINKTA.

. [Ipormo3upoBaHmne KOHPIUKTOB.

. [Ipo¢pmnakTrka KOHPIUKTOB.

. TexHomorus npenynpexaeHus KOHQIUKTOB.

. Kputuka n xoHQIUKT.

. @opMbI 3aBepieHUs] KOHPIUKTOB.
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30. YcnoBus u GpakTOpbl KOHCTPYKTHUBHOTO pa3perieHusi KOH(QIUKTOB.
31. YperynupoBaHue KOHQINKTOB C YIaCTUEM TPEThEH CTOPOHBI.

32. ®yHKIUH PYKOBOIUTEIS 110 YPETYIHPOBAHUIO KOH(IUKTOB.

33. 3HaueHue HOPM B YPETYITUPOBAHUH KOH(IUKTOB.

34. Ponb KOJUIEKTHBA B MPOTEKAHUH KOH(IIUKTOB.

35. IleperoBopsl Kak coco0 yperyanpoBaHus KOH(IIUKTA.

36. ConmanpbHOE MapTHEPCTBO U KOH(IIHUKT.

Y4eOHO-MeTOANYEeCKOe U HH(POPMALMOHHOE o0ecTieYeHue M CHMIIJIMHbI
6.1. CriucoK MCTOYHHUKOB U JINTEPATYPHI

OcHoBHas1 JIUTepaTypa:
1. Annymnos, A. f. Korudunuktonorus : yaeOnuk / A. 5. Aanynos, A. . lllununos. - 7-e

u3 . - Cankt-IlerepOypr : [Tutep, 2021. - 560 c. - (YuebHuk ayis By3oB). - ISBN 978-5-
4461-1423-8. - Tekcr : anexkTponnsiid. - URL:
https://znanium.com/catalog/product/1608787

2. 3amennmHa, E. A. Kondumkronorus : yuebnoe nocodue / E.A. 3amemna. — 2-e u3z.
— Mocksa : PUOP : UTHOPA-M, 2020. — 141 c. — (Boicmiee oOpa3zoBanue:
bakanaspuar). — DOI: https://doi. org/10/12737/19528. - ISBN 978-5-369-01082-2. -
Tekcr : anmextponnsiit. - URL: https://znanium.com/catalog/product/1062378

JlonoJIHNTEIbHAS JINTEpaTypa:

1. Ku6anoB A.4. Kondaukronorus: Yueonuk / Kubanos A.4., Bopoxeitkun U.E.,
3axapoB JI.K.; TTox pen. Kubanosa A.4., - 2-e u3z., nepepad. u gor. - Mocksa :HUIL]
NH®PA-M, 2017. - 301 c. (Beicmiee obpa3zoBanue: bakanaspuar) ISBN 978-5-16-
005724-8. - Texkcrt : anektponHbIit. - URL: https://znanium.com

2. OBcsHHUKOBA, E. A. Kondnukronorus : yuebHo-meToauueckoe nocoodue / E. A.
OBcsnnukoBa, A. A. CepebOpsikoBa. - 2-e u3l., crep. - Mocksa : ®JIMHTA, 2020. - 335 c.
- ISBN 978-5-9765-2218-3. - Tekcr : anekTpoHHbIi. - URL:
https://znanium.com/catalog/product/1143278

6.2. TIlepeuenr pecypcoB HHGPOPMAIMOHHO-TEIEKOMMYHUKAIIMOHHON  CETH
«HTEpHET

1. http://www.eios.dom-rggu.ru/ - smexTpoHHass HH(GOPMAIMOHO-0Opa3oBaTeIbHAsS Cpea
(BNOC) punmana PITY B r.JlomoaenoBo

2. http://www.znanium.com - DJeKTpOHHbIE YYEOHUKH DJIEKTPOHHO-OMOIMOTEYHOU
crcTeMbl Znanium

3. Poccwmiickas rocynapcTBeHHas Oubnmmoreka - WWW.rsl.ru

4. DeKTPOHHO-ONOINOTeYHAS cucTeMa IPRbooks (OBC IPRbooks) -
http://www.iprbookshop.ru


http://www.rsl.ru/
http://www.iprbookshop.ru/
http://www.iprbookshop.ru/
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5. CocTtaB coBpeMeHHBIX mpodeccuoHanbHbXx 0a3 manubeix (BJl) m umHpOpManmonHo-
crpaBounbie cucteM(MCC) (2021 1.)

Nenn HaumenoBanue
/11

1 | KomnbioTepHbIe CIIPaBOYHBIC TPABOBEIE CUCTEMBI
Koncynprant Ilmtoc,
I'apanT

7. MaTepl/IaﬂbHO-TeXHI/IquKOe o0ecmeueHue JAUCHUITIJIMHBI
Peanuzanuss yueOHON aucuuIUIMHBL TpeOyeT HalWyusl JIEKIMOHHOTO KaOWHETa Co
CJICAYIONIMM 000pyIOBaHUEM:

1. HoytOyk ¢ nporpammubiM obecnieuenrem Microsoft PowerPoint;

2. [IpoekTop s feMoHcTpanuu ciaiimoB Microsoft PowerPoint;

3. Dkpan i feMoHcTpanuu ciainos Microsoft PowerPoint.

Jlist mpenojaBaHus AUCIUIUIMHBI HEOOXOIUM JTOCTYII K AJIEKTPOHHON HH()OPMAIMOHHO-
obpaszoBarensHOi cpene (DUOC) dpunmaina, 3IeKTPOHHOMY KaTajaory OMOJINOTEKU HHCTUTYTA,
a Tak)ke 000PyZIOBaHKE I MYJIbTUMEIUUHBIX TIPE3CHTALIN.

[TporpammMHoOe JHIIeH3MOHHOE obecnieueHue qucuuiumuel: Windows 7 Pro, Windows 8,1,
Windows 10 Pro, Microsoft office 2010/2013
OcBoeHUE TUCIHILIMHBI TPEIOIaracT UCI0Ib30BAHNE aKAIEMHUUECKON Ay TUTOPUH JIJIs
[IPOBE/ICHUS JICKITHOHHBIX M MIPAKTUYCCKHUX 3aHITUN C HEOOXOIMMBIMH TEXHUICCKUMHU
cpencTBaMu (000pyIOBaHKE Il MYJIBTUMEIUUHBIX TPE3CHTAINH ).

Cocras nporpammuoro obecneuenus (I10) (2021 r.)

Nenr Haunmenosaunue 1O [Tpon3BoauTENDH Crnioco6 pacripocTpaHeHUs
Jav (ruyenszuonnoe unu
c60000HO
pacnpocmpansiemoe)
1 OnepannonHas cucrema WTware JInueHsnonHoe
TOHKUX KimeHToB W Tware
2 Windows server 2008 Microsoft JIMLeH3UOHHOE
3 Microsoft office Microsoft JIMLeH3UOHHOE
2010/2013
4 Windows 7 Pro Microsoft JInmensnonHoe
5 MyTestXPro MyTestX JlunieH3nonHoe
6 Windows server 2012 Microsoft JIMLeH3UOHHOE
7 Windows 8.1 Microsoft JInnen3nonHoe
8 Windows 10 Pro Microsoft JInnen3nonHoe
9 Dr. Web Dr. Web JInnen3nonHoe
10 | Kacnepckwii JlaGopaTtopust CBoOoaHO
Kacnepckoro pacrpocTpaHsemMoe
11 | AutoCAD 2010 Student Autodesk CBoOoaHO
pacrpocTpaHsIeMoe
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12 | Archicad 21 Rus Student Graphisoft CB00OIHO
pacopocTpassaeMoe

13 | Adobe Acrobat Reader 9 Adobe Systems JIuieH3nOHHOE

14 Zoom Zoom Jluuen3suonHoe

8. Obecneuenue 00pa3oBaTeILHOIO MPOLECCA ISl JIUL C OTPAHMYCHHBIMH

BO3MOKHOCTHAMH 3I0POBbS H HHBAJIUIAOB

B xozae peanuzanuy IUCHUIIIMHBL KCTIOIB3YIOTCS CIEAYIOLIUE JTOIIOJHUTEIIbHBIC
METOABI 00YYEHUsI, TEKYIIEr0 KOHTPOJISI YCIIEBAEMOCTH U TPOMEKYTOUHON aTTeCTalluN
00y4aroImuxcst B 3aBUCUMOCTH OT UX MHIMBHIyaJIbHBIX OCOOEHHOCTEH:

® IS CJEMNBIX U CIIA00BUAAIINX:
- Jleknmuu O(GOPMIIIOTCS B BHJE JJICKTPOHHOTO JIOKYMEHTA, IOCTYIMHOTO C TIOMOIIBIO

KOMIIBIOTEpA CO CIIELUAIN3UPOBAHHBIM IIPOTPAMMHBIM 00ECIIEUEHUEM;

- IIACBMEHHBIC 33JaHUs BBIIOJHIIOTCA Ha KOMIIBIOTEpE CO CHELHUAIU3HPOBAHHBIM
IPOrpaMMHBIM 00€CIIeYeHHEM, HJIM MOT'YT OBITh 3aMEHEHBI YCTHBIM OTBETOM;

- o0ecrieunBaeTcs UHAUBUAYAIbHOE paBHOMEpHOE ocBelleHue He menee 300 srokc;

- JUIs BBIIOJHEHUS 3aJaHMsl NP HEOOXOTUMOCTH IPENOCTaBISAETCS YBEJIWYHMBAIOLICE
YCTPOMCTBO; BO3MOXHO TAK)K€ HCII0JIb30BaHNE COOCTBEHHBIX YBEINYMBAIOIIUX YCTPOMICTB;

- MUCHbMEHHBIE 3a7aHusI OYOPMIISIFOTCS YBETMIEHHBIM IIPHPTOM;

- 9K3aMeH M 3a4€T MPOBOAATCS B YCTHON (hOpME MIIH BBITIOIHSIOTCS B TUCBMEHHOW (hopMme Ha
KOMITBIOTEPE.

® U I'TyXUuXx U CJ'I8.6OCJ'ILIIJ_IaH_II/IXZ
- JICKINH O(I)OpMJ'ISIIOTCH B BHAC JJICKTPOHHOI'O [JOKYMCHTA, 0o NpeaOCTABIISACTCA

3BYKOYCHWJINBAIOIAs anmnaparypa MHAUBUAYAIBHOTO TI0JIb30BaHUS;
- IUCbMEHHBIE 3aJJaHNs BBIMOJIHAIOTCS Ha KOMITbIOTEPE B MUCbMEHHOM (hopMe;
- 3K3aMEeH U 3a4€T MTPOBOJIATCS B MMCbMEHHOM (hopMe Ha KOMITBIOTEPE; BOZMOXKHO IIPOBE/ICHHUE
B (hopMe TECTHPOBAHUSI.

¢ JUId Il C HAPYHICHUSAMU OIIOPHO-ABUIATCIIBHOI'O allapara:
- JICKIIMH O(i)OpMJ'ISII—OTCSI B BHJC DJJICKTPOHHOI'O AOKYMCHTA, AOCTYIIHOr0O C IIOMOIILIO

KOMIIBIOTEpA CO CTIELUATN3UPOBAHHBIM NIPOTPAMMHBIM 00ECIIEUEHUEM;

- IIACBMEHHBIC 33JlaHMs BBIIOJHIIOTCA Ha KOMIIBIOTEPE CO CHELHUAIU3UPOBAHHBIM
IPOTrpaMMHBIM 00€CTIEYCHHEM;

- 9K3aMeH M 3au4€T MPOBOAATCSA B YyCTHOW (hopMe MU BBIMIOJIHSIOTCS B MMCbMEHHOM (popme Ha
KOMIIBIOTEPE.

ITpu HEOOXOMUMOCTH MpeyCMaTpUBAETCs YBETUUEHUE BPEMEHHU ISl TIOATOTOBKU OTBETA.

[Ipouenypa  mnpoBeneHHUs  MPOMEKYTOUYHOM  arTecTaluu s 0Oydaroummxcs
YCTaHABIMBAETCS € Y4YETOM UX UHAMBUAYAJIBHBIX ICUXO(U3NYECKUX OCOOEHHOCTE.
IIpomexyTouHas arrecTauus MOXKET ITPOBOAUTHCS B HECKOJIBKO JTaIlOB.

[Ipu mpoBeneHun mporeaypsl OLEHUBAHMS PE3YIbTaTOB O0y4YeHHS MpeaycMaTpuBaeTCs
UCTIOJIb30BaHUE TEXHUYECKUX CpEICTB, HEOOXOAMMBIX B CBSI3U C HMHIUBUAYAJIbHBIMHU
0COOEHHOCTSAMU 00yUarOMIUXCA. ITH CPEACTBAa MOTYT OBITh NPEIOCTABICHBI YHUBEPCUTETOM, UIIH
MOTYT MCIIOJIb30BaThCsl COOCTBEHHBIE TEXHUYECKHE CPEACTBA.
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[IpoBeneHre mpoUEAYpbl OLIEHUBAHMUA  PE3yIbTaroB  OOy4eHHUsS  JOMyCKAaeTcss ¢
UCTIOJIb30BaHUEM JUCTAHIIMOHHBIX 00Pa30BaTeIbHbBIX TEXHOIOTUH.

ObecnieunBaeTcst AOCTYN K MH(POPMALMOHHBIM M OuOImorpaduyeckuM pecypcaMm B CETH
Wurteprer s kaxzaoro oOywaromerocs B (opMmax, aJalTUPOBAHHBIX K OTPaHWYCHUSIM HX
3JI0POBBSI U BOCHPUATHS HH()OPMALIUH:

® JUIS CIENBIX ¥ CTa00BUISIINX:
- B [Ie4aTHOM (hopMe YBETMUECHHBIM IIPUPTOM;

- B (hopMe 3JIeKTPOHHOTO JOKYMEHTA;
- B hopme aynuodaiina.

e Ui TIYXUX M CIA0OCIIBINIAIINX:
- B Ie4aTHOH opMme;

- B ()OpMe 3JIEKTPOHHOTO JJOKYMEHTA.

e Ui 00YYAIOIUXCS C HAPYIICHUSIMUA OMTOPHO-ABUTATEIILHOTO arapara:
- B IeyaTHou dopme;

- B (hOpMeE IIIEKTPOHHOTO JOKYMEHTA;
- B popme ayauodaiina.
Y4eOHbIe ayTUTOPHH Il BCEX BHJIOB KOHTAKTHOH M CaMOCTOSITEIILHOW PaOOThI, HAYYHAs
OnOIMoTEeKa W WHBIC TTOMEUICHHS JJIi OOy4YeHHS OCHAIICHBI CIICNHAIbLHBIM 000pyJIOBaHUEM U
y4eOHBIMHA MECTaMH C TEXHHYECKUMHU CPEJICTBAMU O0yUCHUS:

e JUIs CJICIBIX U CIa0OBUIAIIUX:
- YCTPOMCTBOM /I CKaHUpOBaHUsI U uTeHus ¢ kamepoid SARA CE;

- nucreeM bpaiina PAC Mate 20;
- npuHTepoM bpaitnst EmBraille ViewPlus;

e IS TIIYXUX U CIa0O0CIBIIANTNX:
- aBTOMATHU3MPOBaHHBIM pabOYMM MECTOM JJs JIOJeH C HapylleHHeM CcllyXa H

C71a00CTIBIIIAIINX;
- aKYCTHUYECKHH YCHIINTENh U KOJIOHKH,

e Ui o0yYaroImuxcs ¢ HapyIIEHUIMU ONIOPHO-ABUTaTeIbHOIO arnmapara:
- IepeIBUKHBIMU, PETYINPYEMBIMH dproHoMuueckuMu napramu CU-1;

- KOMITBIOTEPHOU TEXHUKOMW CO CIIEUaTbHBIM IPOrPaMMHBIM 00€CIIEYEHUEM.

9. Metoan4ieckne MaTepuaJibl
9.1. [InaHpl IPaKTUYECKUX 3AHATUN

MPAKTUYECKOE 3AHSTHUE 1-2.
Tema 1. Kondaukronorus kak Hayka. (YK-3.1)
Tema 2. UcTopusi cranoBjieHus1 U pa3BuTne KoHpaukTonorun B XIX n XXBB. (YK-3.2)

Bomnpocs! 1u1st paccMoOTpeHus:
1. TlonsaTue, 0OBEKT U MPEIMET MO3HAHUS.
2. OyHKIUU KOH(DIUKTOIOTUH

3. Meroabl uccie0BaHNS KOHMIUKTOB
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Bonpocsl 11 paccMoTpeHus:

1. Bkuax B pa3BUTHUU KOH(DIMKTOJIOTHH UCCIIEIOBATEIICH COMOIOTHYECKOTO HANIPaBJICHUS
(O.Kowr, I'.Cnencep, K. Mapkc, I'.3ummens, M.Bebep, JI. Kozep, P. dapenaopd,
K.boynauHr).

OcHoBHasi iUTEpaTypa:
1. Anmymnos, A. 5. Kondaukronorus : yueonuk / A. 5. Aanynos, A. Y. Hlunumnos. - 7-¢

u3 . - Cankr-IletepOypr : ITutep, 2021. - 560 c. - (Yuebnuk mist By3oB). - ISBN 978-5-
4461-1423-8. - Tekcr : anexTponnsid. - URL:
https://znanium.com/catalog/product/1608787

2. 3amennuHa, E. A. Konduukronorus : yauebnoe nocooue / E.A. 3amennmuna. — 2-e u3z.
— Mocksa : PUOP : UTHOPA-M, 2020. — 141 ¢. — (Bsicmiee obpazoBanue:
bakanaspuar). — DOI: https://doi. org/10/12737/19528. - ISBN 978-5-369-01082-2. -
Tekcr : anmextponnsiit. - URL: https://znanium.com/catalog/product/1062378

JlonoIHUTeIbHAS JTUTepaTypa:

1. Ku6anos A.S. Kondnukronorus: YueOuuk / Kubanos A.f., Bopoxeiikun WU.E.,
3axapoB JI.K.; ITox pen. Kubanosa A.4l., - 2-¢ u3x., nepepad. u gom. - Mocksa :HUIL]
NHOPA-M, 2017. - 301 c. (Boicmiee obpa3zoBanue: bakanaspuar) ISBN 978-5-16-
005724-8. - Texkcr : anekrponnsii. - URL: https://znanium.com

2. OBcsannaukoBa, E. A. Kondumkronorus : yuedbHo-meroauueckoe mocooue / E. A.
OgcsaankoBa, A. A. CepeOpsikoBa. - 2-e u31., crep. - Mocksa : @JIMHTA, 2020. - 335 c.
- ISBN 978-5-9765-2218-3. - Tekcr : anekTpoHHbIi. - URL:
https://znanium.com/catalog/product/1143278

MPAKTUYECKOE 3AHSATHE 3.

Tema 3. KonuukT Kak counaibHo- ncuxosornvyeckuii penomen. (YK-3.2)

Tema 4. Dxonomuueckue konduaukrel. (IMK-2.1, MK-2.2)

Bonpocs! 1151 paccMoTpeHus:

1. Amnanu3 cTpyKTyphl (CyOBEKTHI, IPeaMET, KOH(PIUKTOTeHbI, MOTUBBI KOH(IIMKTA,
1eNb U MO3UIUN KOHPIIMKTYIOMIHUX CyOBEKTOB) U AMHAMUKY (DaKTHUECKU
UMEBILUX MECTO ObITh KOH(JIUKTOB.

Bonpocsl 11 paccmMoTpenns:

1.CyOBbeKThl MOJUTUYECKUX KOH(PIUKTOB
2.0cHOBHasl NPUYMHA TOTUTUYECKUX KOH(IMKTOB

3.®opMbI MOIUTUYECKUX KOH(DIUKTOB
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OcHoBHasi MTEpaTypa:
1. Anmymnos, A. 5. Koadnukronorus : yueonuk / A. 1. Aamynos, A. 1. lunumnos. - 7-¢

u3a. - Cankr-IletepOypr : ITutep, 2021. - 560 c. - (Yuebnuk mis By3oB). - ISBN 978-5-
4461-1423-8. - Tekcr : anexTponnsiid. - URL:
https://znanium.com/catalog/product/1608787

2. 3amennuna, E. A. Konduukronorus : yuebnoe nocodue / E.A. 3ameuna. — 2-e u3z.
— Mocksa : PUOP : UTHOPA-M, 2020. — 141 ¢. — (Bsiciee obpazoBanue:
bakanaspuat). — DOI: https://doi. org/10/12737/19528. - ISBN 978-5-369-01082-2. -
Tekcr : anextponHbiit. - URL: https://znanium.com/catalog/product/1062378

JlonoJIHUTeIbHAS JTUTepaTypa:

1. Ku6anos A .. Kondmukronorus: YueOnuk / Kubanos A.4., Bopoxeiikun W.E.,
3axapoB [I.K.; ITox pen. Kubanosa A4, - 2-e u3z., nepepad. u gor. - Mocksa :HUL]
NH®PA-M, 2017. - 301 c. (Breicmiee obpa3zoBanue: bakanaspuar) [SBN 978-5-16-
005724-8. - Tekcr : anekrponHbIit. - URL: https://znanium.com

2. OBcannukoBa, E. A. Kondaukronorus : yaeOHo-meroanueckoe nocodue / E. A.
OgBcsannukoBa, A. A. CepeOpsikoBa. - 2-¢ u3l., crep. - Mocksa : ®JIMHTA, 2020. - 335 c.
- ISBN 978-5-9765-2218-3. - Tekcr : anexTponnsiid. - URL:
https://znanium.com/catalog/product/1143278

ITPAKTUYECKOE 3AHATHUE 4.

Tema 5. Tloaurnyeckne koHPpaukThl. (ITK-2.1, IIK-2.2)

Tema 6. MexdTundeckne KoHQaukThI. (YK-3.2, [1K-2.2)

Bonpocel qi1s pacemorpenns:

1.CyOBbeKThl MOJUTUYECKUX KOH(PIUKTOB
2.0cHOBHas NPUYMHA TOJIUTUYECKUX KOH(IUKTOB
3.®opMBbI MOIUTUYECKUX KOH(DIUKTOB

Bonpocsl 11 paccmMoTpenus:
1.Ha xoHKpeTHBIX TpUMeEpax 00CYKAAIOTCS MPUIHHBI MEXKITHUIECKUX KOH(DIUKTOB, UX

JBYOKYIIIME CHJIBI U MOTHBAIUSl YYaCTHUKOB. 3acClyIIMBAcTCs TBOpYECKas paboTa Ha Temy:
«AHQJIU3 KOHKPETHOTO MEXAITHUYECKOTO KOH(IUKTA» W TPOBOIUTCS €€ KOJUICKTHBHOE
o0CyXIeHHE.

OcHoBHas JuTepaTypa:
1. Aunnynos, A. 5. Kondunukronorus : yueonuk / A. 5. Annynos, A. . llununos. - 7-e

u3 . - Cankt-IlerepOypr : [Tutep, 2021. - 560 c. - (YuebHuk ays By30B). - ISBN 978-5-
4461-1423-8. - Texct : anekTpoHHBIH. - URL:
https://znanium.com/catalog/product/1608787
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2. 3amennmHa, E. A. Konduukronorus : yuebnoe nocooue / E.A. 3amennuna. — 2-e u3z.
— Mocksa : PUOP : UTHOPA-M, 2020. — 141 ¢. — (Bsicmee obpazoBanue:
bakanaspuat). — DOI: https://doi. org/10/12737/19528. - ISBN 978-5-369-01082-2. -
Tekcr : anextponHbiit. - URL: https://znanium.com/catalog/product/1062378

JlonoJIHUTeIbHAS JIUTepaTypa:

1. Ku6anos A.S. Kondnukronorus: YueOuuk / Kubanos A.4., Bopoxeiikun N.E.,
3axapoB [I.K.; ITox pen. Kubanosa A.4., - 2-e u3z., nepepad. u gor. - Mocksa :HUIL]
NH®PA-M, 2017. - 301 c. (Beicmiee obpa3zoBanue: bakanaspuar) ISBN 978-5-16-
005724-8. - Texkcr : anekrponHbIit. - URL: https://znanium.com

2. OBcsnHuKOBA, E. A. KonduukTonmorus : yaeOHo-MeToandeckoe mocoodue / E. A.
OgBcsannukoBa, A. A. CepeOpsikoBa. - 2-¢ u3l., crep. - Mocksa : ®JIMHTA, 2020. - 335 c.
- ISBN 978-5-9765-2218-3. - Tekcr : anextponHsiid. - URL:
https://znanium.com/catalog/product/1143278

ITPAKTUYECKOE 3AHATHE 5.

Tema 7. CounajbHo-negarornueckue KoHpaukrol (YK-3.1)

Tema 8. Cemeiinbie konpaukThl. (YK-3.1)

Bonpocsl qus paccmMoTpenus:
1.YacTble MpUUMHBI TIeJarOrMYeCKUX KOH(IUKTOB?
2. Kakue conpanpHbie pakTopbl 00YCIIaBIMBAIOT MEAarornuyeckiue KOHQIUKThI?

3. HpOﬂHaJ'II/I3I/IpOBaTB OCHOBHBIC CTUJIM ITOBCACHUA YUACTHUKOB B KOH(l)J'II/IKTC «regaror -
oOy4aromuncs».

Bonpocel q1s pacecmoTpenns:

1. TlpoBenenue nenoBoil Urpsl Ha TeMy: «Cynpyxeckuil KOHQIUKT». Llenpb urpsi:
03HAKOMUTh CTYJICHTOB C OJIHUM M3 BApUAHTOB CYNPY’KECKOr0o KOH(IINKTA, KIaCCU(PHUIIUPOBATh
KOH(JIMKT MO Pa3JIMYHbIM OCHOBAHUSM U MOIBITATHCS HAUTH BO3MOXHBIE ITyTH BBIX0/A U3
BO3HUKIIIETO KOH(IUKTA.

OcHoBHas MTEpaTypa:
1. Annynos, A. f. Kondnukrosnorus : yaueOnuk / A. 5. Aanynos, A. W. Illununos. - 7-e

u3 . - Cankt-IlerepOypr : [Turep, 2021. - 560 c. - (YaeObHuK 115 By30B). - ISBN 978-5-
4461-1423-8. - Tekct : anekTpoHHBIH. - URL:
https://znanium.com/catalog/product/1608787

2. 3amennuHa, E. A. Konduukronorus : yuebnoe nocooue / E.A. 3amennmuna. — 2-e u3.
— Mocksa : PUOP : UTHOPA-M, 2020. — 141 ¢. — (Bsiciiee obpazoBanue:
bakanaspuat). — DOI: https://doi. org/10/12737/19528. - ISBN 978-5-369-01082-2. -
Tekcr : anmextponnsit. - URL: https://znanium.com/catalog/product/1062378
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JlonoJIHUTeIbHAS JTUTepaTypa:

1. Ku6anoB A.4. Kondaukronorus: Yueonuk / Kuobanos A.f., Bopoxeiikun U.E.,
3axapoB I.K.; ITox pen. Kubanosa A.4l., - 2-e uzn., nepepad. u non. - Mocksa :HULL
NH®PA-M, 2017. - 301 c. (Briciiee o6pa3oBanue: bakanaspuar) ISBN 978-5-16-
005724-8. - Texkcr : anekrponnsii. - URL: https://znanium.com

2. OBcsannukoBa, E. A. Konduukronorus : yuedbno-meroauueckoe mocoodue / E. A.
OgcsaanKOBa, A. A. CepeOpsikoBa. - 2-e u3., crep. - Mocksa : @JIMHTA, 2020. - 335 c.
- ISBN 978-5-9765-2218-3. - Tekcr : anekTpoHHbIi. - URL:
https://znanium.com/catalog/product/1143278

IMPAKTUYECKOE 3AHATUE 6-7.

Tema 9. Teopun noseaenus suunoctu B koupaukre. (YK-3.2, IIK-2.1)
Tema 10. Buyrpuianunocrabie koHpuukTol. (YK-3.1, ITK-2.1)

Bonpocsl 15 paccMoTpenus:

1.OCHOBHBIE CTHIIH TTOBEICHUS JIFOIeH B KOHQuMKTE 110 MeToauke Tomaca — KunemanHna.
2. [lonsiTHe, TUIIBI U IOBEIEHYECKUE XaPAKTEPUCTUKHU KOH(DIUKTHBIX JIUYHOCTEH.

Bonpocel qu1s pacemorpenns:

1. Ilonsarue u 0cCOOEHHOCTH BHYTPUJIIMYHOCTHOI'O KOH(I)J'II/IKTa.

OcHoBHasi iMTEpaTypa:
1. Annynos, A. S. Kouduukronorus : yaeonuk / A. 5. Aaunynos, A. . lllununos. - 7-e

u3 . - Cankt-IlerepOypr : [Turep, 2021. - 560 c. - (YaebHuK 11 By30B). - ISBN 978-5-
4461-1423-8. - Tekcrt : anexkTpoHHBI. - URL:
https://znanium.com/catalog/product/1608787

2. 3amennuHa, E. A. Konduukronorus : yuebnoe nocooue / E.A. 3amennna. — 2-e u3z.
— Mocksa : PUOP : UHOPA-M, 2020. — 141 c¢. — (Beicmiee oOpa3oBanue:
bakanaspuat). — DOI: https://doi. org/10/12737/19528. - ISBN 978-5-369-01082-2. -
Tekcrt : anextponHbIit. - URL: https://znanium.com/catalog/product/1062378

Jlono/IHUTeIbHAS JIMTepaTypa:

1. Ku6anos A .. Kondnukronorus: YueOuuk / Kubanos A.4., Bopoxeiikun WU.E.,
3axapoB JI.K.; ITox pen. Kubanosa A.4l., - 2-e u3z., nepepab. u gor. - Mocksa :HUIL]
NH®PA-M, 2017. - 301 c. (Beiciiee oOpa3oBanue: bakanaspuat) ISBN 978-5-16-
005724-8. - Tekcr : anekrponHsIit. - URL: https://znanium.com

2. OBcannukoBa, E. A. Kondaukronorus : yueOHo-meroanudeckoe nocodue / E. A.
OgcsaankoBa, A. A. CepeOpsikoBa. - 2-e u31., crep. - Mocksa : ®JIMHTA, 2020. - 335 c.


https://znanium.com/catalog/product/1143278
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- ISBN 978-5-9765-2218-3. - Tekcr : anekTpoHHbIi. - URL:
https://znanium.com/catalog/product/1143278

NNPAKTUYECKOE 3AHSATHE 8-9.

Tema 11. Mexiauunoctabie koHpukThl. (YK-3.1, ITK-2.1)
Tema 12. Conep:xanue ynpapiaenns kKoHpaukramu. (YK-3.2)

Bomnpocsl 11t paccMOTpeHus

1.ITonsiTHE I OCOOEHHOCTH MEKITUIHOCTHOTO KOH(IMKTA.

Bomnpocsl 1uisi paccMOTpeHM

1.0OnpeneneHre U CyImHOCTb TOHATHS «YIPABICHHE KOHPINKTAMI.
2. YnpaBieHue KoOHQIUMKTaMu

OcHoBHas1 JIUTepaTypa:
1. Annymnos, A. f. Korudunuktonorus : yaueOnuk / A. 5. Aanynos, A. . lllununos. - 7-e

u3 . - Caakt-IlerepOypr : [Turep, 2021. - 560 c. - (YaebHuK a1 By30B). - ISBN 978-5-
4461-1423-8. - Tekcrt : anekTpoHHbI. - URL:
https://znanium.com/catalog/product/1608787

2. 3ameymuHa, E. A. KondmukTonorus : yaeoHoe mocobue / E.A. 3ameymmaa. — 2-¢ u3.
— Mocksa : PUOP : UHOPA-M, 2020. — 141 c¢. — (Beicmiee oOpa3oBanue:
bakanaspuar). — DOI: https://doi. org/10/12737/19528. - ISBN 978-5-369-01082-2. -
Tekcr : anextponnsiid. - URL: https://znanium.com/catalog/product/1062378

Jlono/IHUTeIbHAS JIMTepaTypa:

1. Ku6anoB A.4. Kondaukronorus: Yueonuk / Kubanos A.4., Bopoxeitkun U.E.,
3axapoB JI.K.; Ilox pen. Kubanosa A.4., - 2-e u3z., nepepab. u gorm. - Mocksa :HUIL]
NH®PA-M, 2017. - 301 c. (Beicuiee oOpa3oBanue: bakanaspuat) ISBN 978-5-16-
005724-8. - Tekcr : anektpoHHbiid. - URL: https://znanium.com

2. OBcsnnukoBa, E. A. Kondaukronorus : yueOHo-meroanueckoe nocodue / E. A.
OgcsaankoBa, A. A. CepeOpsikoBa. - 2-e u31., ctep. - Mocksa : @JIMHTA, 2020. - 335 c.
- ISBN 978-5-9765-2218-3. - Tekcr : anekTpoHHbIi. - URL:
https://znanium.com/catalog/product/1143278

ITPAKTUYECKOE 3AHATHE 10.

Tema 13. [lesiTeJIbHOCTH PYKOBOIUTEISI O ynpaBiaenuio koHpaukramu. (IIK-2.1)

Bonpocs! 1J1st paccMoTpeHus:
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1.ITpuntumne! yrpaBieHus KOHGIUKTaMU
2.Meronp! ynpaiieHUs KOHGIUKTaMU

OcHoBHasi iUTEpaTypa:

1. Anmymnos, A. 5. Koadnukronorus : yueOnuk / A. 1. Aamynos, A. 1. lunumnos. - 7-¢
u3a. - Cankr-IlerepOypr : ITutep, 2021. - 560 c. - (Yuebnuk mist By3oB). - ISBN 978-5-
4461-1423-8. - Tekcr : anexTponnsid. - URL:
https://znanium.com/catalog/product/1608787

2. 3amennmna, E. A. Konduukronorus : yuebnoe nocodue / E.A. 3ameuna. — 2-e u3.
— Mocksa : PUOP : UTHOPA-M, 2020. — 141 ¢. — (Bsicmiee obpazoBanue:
bakanaspuat). — DOI: https://doi. org/10/12737/19528. - ISBN 978-5-369-01082-2. -
Tekcrt : anextponHbiit. - URL: https://znanium.com/catalog/product/1062378

JlonmoJIHNTeIbHAS JINTEpaTypa:

1. Ku6anos A.S. Kondmukronorus: YueOnuk / Kubanos A.4., Bopoxeiikun N.E.,
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9.2. MeToanuyecKue peKOMEHAALMHU 110 BHINIOJHECHUI0 KOHTPOJIBHBIX PadoT

1. Cymb u 3nauenue KoHmpoIbHOU pabomeoi.

Kontponbaass pabota sBIsSeTCS JOKYMEHTOM, CBUACTEIBCTBYIOIIMMU OO0 YpOBHE
CaMOCTOSITEIILHON paOOThI U CTETICHH OBJIAJICHUS CTYACHTAMH MTPOTPAMMHOTO MaTephalia U e€ro
YMEHHEM KpaTko M JOXOJYMBO IPOAHATU3UPOBATh M M3JOXKUTh B MHCBMEHHOW ¢dopme
BBHIOPAHHYIO TEMY.

BremmonHeHnne paboT CyIIeCTBEHHO BJIHMSET Ha camMooOpa3oBaHUE CTYIEHTOB Kak
CICIMAIICTOB B OO0JIACTH JICTIOBBIX KOMMYHHKAIIUH, TaK KaK 3TO SBJISCTCS BAXKHBIM BHJIOM
CaMOCTOSITENIbHON MHTEIUIEKTYAIbHON IS TeTbHOCTH.

2. lJenu konmponvHou pabomoi:

[lenpto paboOTHI SABISIOTCA: Pa3BUTHE MHTEpeca CTyAeHTa(KH) K MpobieMaM AeloBOU
KOMMYHHKAITMM; yMEHHE paboTaTh C pPa3IMYHBIMA WCTOYHHKAMH HWH(POpPMAIUH; JCNaTh
MPaBUIIbHEIE BHIBOABI M 9()(PEKTUBHBIC TTPEITIOKEHUSI.

3. Ilopsioox no02omoexu KOHmpoIbHOU pabomoi.

Tema KOHTPOIBHOM PabOTHI BEIOUpAETCS CTYIEHTAMHU CAMOCTOSITETTBHO.

[Tocre BBIOOpA TEMBI CITyIIATENSIM HEOOXOIUMO COCTABHTH INPEIABAPUTEIBHBIN CITHCOK
auTepaTypel. BecbMa TMONE3HO WCIOJNIB30BAHHE OMEPATUBHBIX MAaTEPUAJOB KOHKPETHBIX
MPEIIPUATHA U OPTaHU3AIHH, & TAK)KE HHOCTPAHHBIX UCTOYHHKOB.

['oToBas paboTa B HarmeuaTaHHOU (hopMe cAaeTcs BeayIleMy KypcC MPeno1aBaTeio.

4. Tpebosanus kK KOHMPOIBLHOU pabome.

['maBHBIN KpuTepuil kauecTBa pabOThl — MOJTHOTA U KOMIUIEKCHOCTh OCBEIEHUSI TEMBI.
Kaxnp1ii pa3men paboThl TOHKEH HAYMHATHCS C COOTBETCTBYIOIIETO 3ar0JI0BKA MO OTJIABICHHIO C
HyMepaIueil Kaxaoi ctpanuiibl. PaboTa, He oTBeUaroIas OnpeeIeHHBIM HopMaM, K 3alluTe He
nomyckaercsi. HeOpe)kHO BBITIOJTHEHHAs! paboTa TakKe K 3alUTe He TOIMyCKaeTCsl.
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Pabora momkHa COCTOSITH W3: OTJABICHHS, BBEIEHHS, OCHOBHBIX DPa3/eloB paloThl,
pacueTHOM dYacTu (ecau 3TO KypcoBas paloTa), 3aKIIOYEHHs] U CIHCKA JUTEPaTypHBIX
MCTOYHUKOB.

5. Ilpumepnas cxema cmpykmypvl KOHMPOTILHOU PAOOMbL.

TumynvHwlli TUCH

Oznasnenue - coepkanue paboThl C HyMepaluen CTpaHull.

Beeoenue. 3nech GopMUPYIOTCS LIETH U 33/1a9¥ paOOThI, 000CHOBBIBAIOTCS aKTYaJIbHOCTh
U TpaKTUYeCKas 3HAYUMOCTb TEMbl, MOTUBBI BbIOOpa. MOXHO OTMETUTH TaKXkKe TPYIHOCTH,
BCTPETUBILNECS IIPU HAIUCAHUU pabOThI, XapaKTep UCII0JIb30BAHHBIX HCTOYHUKOB.

Ocnogubie pasoenvl pabomsl. JIBa, Tpu u 0oJiee pa3esoB, sl OJTHOTHI OCBEIIEHUS TEMbI
[0 OCHOBHBIM IIOCTAaHOBOYHBIM BompocaM. IlocraHOBOuYHBIE BOIIPOCEI — 3TO BOIPOCHI,
packpblBalollue CyTh IMpoOieMbl WiM TeMbl. Kaxkaplii pasmen HauyMHAeTcs C 3arojioBKa,
YKa3aHHOT'O B OIJIABJIEHUU WJIN COJIEP’KaHUU C IOPSIIKOBBIM HOMEPOM paszeiia.

3axnouenue. B HeM (QOPMHUPYIOTCS BBIBOJABI, MPEAJIOKEHUS WM PEKOMEHIAIUHU I10
COBEPILICHCTBOBAHUIO MEPOIIPHUATHH, KACAIOIINXCSI BHIOPAHHOI BaMU TEMBI.

Cnucox UCnoONb308AHHBIX UCMOYHUKO8 U Jumepamypwvl. 31eCh MEPEUUuCISIIOTCS
VCTOYHUKH, HOPMAaTUBHBIE aKThl, OQUIHUAIbHbIE CTATUCTUYECKHUE COOPHUKUM U IYOJMKALIUH,
MOHOTpaduu, CTaThH, NIEPUOINYECKUE U3IAHUS U TaK Jajiee, KOTOpble ObLIN UCIOIb30BaHbI MPU
BBIMIOJTHEHUH KOHTPOJIBHON pabOoThI (00s13aTEIbHO YKA3bIBATh 'Ol M1 MECTO U3JAHMUS).

[Ipunosicenue BrIIOYaeT TAOMUIBI, CXEMBbI, TPAQUKU, KOMMMU KOHTPAKTOB, COTJIAIICHUH,
nuceM, pacuersl U T.1. . [IpuueM ux Hamuuue 3HAYUTENbHO MOBBIIIAET [IEHHOCTh Pa0OThHI.
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[Tpunoxxenue 1

AHHOTALMS JUCHMUILINHBI

Hucunmmna «KoHduukronorus» peanusyercss Kadenpoid TyMaHHTapHBIX M COIMAIbHO-
SKOHOMHUYECKHX auciuiuind ¢uauana PITY B r. lomoaenoso
Ilenp ocBoeHust y4eOHOW JUCHUIUIMHBI  SBISIOTCS:  (OPMHUPOBAHHME  IIEIIOCTHOTO

MMpEaACTaBIICHHUA O IIpHU POAC KOH(l)J'II/IKTa KaK OOBEKTHBHOIO SIBJIEHUS 06].].[60TB€HHOI>1 JKHU3HHU,
O3HAaKOMIJICHHE CTYACHTOB C B(b(l)eKTI/IBHBIMI/I cp€acTBaMu U METOAAMU CHATHA KOH(bHPIKTHOfI

HANPSDKEHHOCTH U Pa3pelIeHHs] KOH(IIUKTOB.
3ajaun JUCUUILIINHBIL:
- hopmupoBaHme npeacTaBIeHUsT 00 OCHOBHBIX KaTETOPHUSIX KOH(IHMKTOJIOTHH;

- (l)OpMI/IpOBaHI/Ie HAaBBbIKOB OCYHICCTBJICHUS IMPOTHO3UPOBAHUA U NPCAYHPCIKIACHUA

KOH(JINKTA;

- O3HAKOMJICHHUC CTYACHTOB C (I)YHKI_[I/ISIMI/I U 0COOEHHOCTIMHU KOH(i)J'II/IKTOB B COHH&J’ILHOﬁ

ctepe;

- Pa3BUTUC TCOPCTUYCCKUX CIIOCOOHOCTEM CTYACHTOB, OPUCHTALUA HX HAa KPHUTHUYCCKYHO
OLICHKY COHH&HBHOﬁ HeﬁCTBHTeHLHOCTH, CTUMYJIIMPOBAHUC CTYACHTOB K IIPUMCHCHHUIO Ha

IIPaKTHUKE MOJYYEHHBIX YMEHHUI U HaBBIKOB.

Koapl HNuauxkaropsl Pe3ynbTatbl 06yueHus
KOMIIETEHIIUH KOMIIETEHIIUH
(Kog,  HaumeHoBaHMe)
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VK-3 Cnocoben
OCYIIECTBIIATh
COILIMAIBLHOE
B3aUMOJIENCTBUE U
pEaIM30BBIBATH
CBOIO  pOjdb B
KOMaH/Ie

YK-3.1 [Tonumaer
3¢ (peKTUBHOCTD
UCTIOJIH30BAHUS
CTpaTeruu
COTPYIHUYECTBA IS
JOCTHKEHUS
TIOCTaBJICHHON  IIEJIH;
oTpeaesnserT poJTb

KaXZI0ro y4aCTHHUKa B
KOMaH/JIC

VYK-3.2 DddexruBHo
B3aHMOJICMCTBYET  C

YIeHAMHd  KOMAaHJBbL;
y4acTByeT B OOMEHe
uH(popMaLHei,
3HAHUSIMU U OIBITOM;
COJEUCTBYET
npe3eHTalH
pe3ynabTaTOB  pabOTHI

KOMAaHIbI, COOJIIOIAET
STUYECKUE HOPMBI
B3aMMOJIEUCTBUSI

3HATh:

YMeETh:

Bnanets:

HCTOPHIO Pa3BUTHS TEOPHUH U
IIPAKTUKHU yIPABICHUS
IIEPCOHAJIOM,

MIPUHLIAIIBL U CTPYKTYPBI
YIIPABIICHUS IEPCOHATIOM,
IPUHIMIIBI MOTHBALMK IIEPCOHANIA
K JIeATEIIBHOCTH,

CYIIHOCTb, COACPKAHUE, OCHOBHBIE
INPUHIUIBL, GYHKIIUH, METOAbI
MEHEI)KMEHTA,

MHCCHM OpraHU3aLNi,

LIEJIX ¥ CTPATETUH YIIPABIICHNUS,
yIpaBJIEHUE NIEPCOHATIOM

KPUTUYECKH OLICHUBATh IIOBEJICHUE
NIEPCOHANIA B OPraHU3alNH
pa3palaThIBaTh NPOEKTHI
ITOJIOKEHUN O TIOIPA3/ICIICHHUSX,
JOJKHOCTAX M IOJPKHOCTHBIX
UHCTPYKLUSAX, OLEHKH U
aTTeCTalMU IIEpCOHAIA,
MTOJIOKEHUN O CTUMYJIMPOBAHUHI
Tpyaa

OpPUEHTUPOBATHCA B BOIIPOCAX
yIpaBleHUs: IPEANPUITUEM, €TO
MaTepUaJbHBIMU pECypCaMH,
¢dbuHaHCAMU, TIEPCOHATIOM

COIMATBHO-TICUXOJIOTUYECKUM
MOJXOJ0M K YIPaBIICHUIO
MIEPCOHAIIOM,

METOJaMH BO3JIEUCTBUS HA
TPYIOBYIO MOTHUBAIUIO
pabOTHUKOB U TIpHEMaMHu
paspeieHus KOHQIUKTOB B
OpraHu3aIu,

YMEHUSAMH NPUMEHSTH MPUHIIHUIIBI
Y METO/Ibl MEHEIP)KMEHTA B
npodecCHOHANTBHON ESITEIHPHOCTH

[1K-2 Cnocoben
periaMeHTHpPOBATH
MPOIIECCHI
MOJIpa3IeJICHUI
OpraHu3alu

[1K-2.1 OcymecTBusieT
cObop uHpOpMaIHH O
nporecce
HOJpa3aeeHUs
OpraHu3aluu C LENbIO
pa3paboTKu

3HATh:

MECTO KOH(DIUKTOIOTUH B
CTPYKTYype TyMaHUTapHOM
TIOJITOTOBKH YIPaBICHUECKUX
KaZpoB; 0a30BbIE KaTErOpUU
KOH(JIMKTOJIOTUH;
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periaMeHTa JaHHOTO
nporiecca

I1K-2.2 Ob6ecnieunBacT
pa3paboTKy 7§
YCOBEPIIICHCTBOBAHHE
periamMeHTa Tpolecca
M0Ipa3/ICIICHUS
OpraHM3aIuu

YMeETh:

TUIIOJIOTUIO COLUATIBHBIX
KOH()JIMKTOB; OCHOBHbBIE NPUYNHBI
COLIMANIBHBIX KOH(IHMKTOB B
coBpeMeHHoU Poccuu;
3aKOHOMEPHOCTU BO3HUKHOBEHUS,
pa3BUTHS U pa3pelIeHUs
Pa3TUYHBIX COIUATBHBIX
KOH()JIMKTOB;

(akTOpbI CTPECCOYCTONUYUBOCTH B
KOH(DIIUKTE;

MOJIEJIN TIOBEJICHUS B
KOH()JIMKTHBIX CUTYaIIUsIX;
0a30BbIe TEXHOJIOTUHU
yperyiaupoBaHusi KOH(IUKTOB;
OCHOBOIIOJIAratoIINe YEPThI
KOH()JIMKTOJIOTUU KaK
T'YMaHUTApHOW HayKH;

OCHOBHBIE 3Tallbl Pa3BUTUS
KOH(JIMKTOJIOTHU;

CYIIHOCTh COBPEMEHHOU
KOH(IMKTOJIOTHUECKOU
MapajurMel; MpuUpoAy KOHQIMKTa
B COBPEMEHHOM OOUIECTBE;
KOHCTPYKTHUBHBIC U
JECTPYKTUBHBIE (PYHKITUU
KOH(QIIHMKTA.

OpeaynpexaarTb, peryjaupoBaTb U
paspemarb THUITHYHBIC
KOH(JIMKTHI,

OPOBOJIUTH JTUATHOCTHUKY
KOHQJIMKTA IS €ro
ONITUMAIIBHOTO pa3pelIeHus;
BBISIBIIATh KOH(DIUKT Ha
JaTEHTHON CTaJuM €ro pa3BHUTHUS;
OTIpEeNIeNSITh CTETCHb
KOH(JIMKTOTEHHOCTH JINYHOCTH;
OPUMEHSTh aJeKBaTHBIC
KOHKPETHOW KOH(IUKTHON
CUTYaIlMH CTHJIN TIOBEICHHUS,
IPOTHO3UPOBATH BO3SHUKHOBEHUE
HOJUTUYECKUX, FOPUIUIECKUX,
STHOKOH()ECCHOHAIIbHBIX,
TPYAOBBIX M MEKIUIHOCTHBIX
KOH(JINKTOB;

OPUMEHSTh TEXHOJIOTUU
NIOCpPETHUYECTBa, apOuTpaxka,
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yIpaBieHUs KOH(INKTHBIMH
CUTYaIHSIMH;

BBIIETISITh KOHCTPYKTHUBHBIE
byHKIIME B KOH(IHUKTE,
IIPUMEHATh HOBEUILNE

JOCTUXKEHUSI HAYKH O KOH(IIMKTE

B MPAKTUYECKON NEeSATEIBbHOCTHU;
BBIJIEISATh CTAJAUU TPOTEKAHUS
KOH(JIUKTA;

JaBaTh Pa3BEPHYTYIO U
O0BEKTUBHYIO XapaKTEPUCTUKY
KOHKPETHBIM KOH(JINKTHBIM
CUTYaLUsIM.

Bianern:

HaBBIKAMH OTIPEIICIICHHUS
COOCTBEHHOTO CTHJIS TOBEIACHUS
B KOH(JIMKTaX;

HaBBIKAMHU TIPEIYIPEKICHUS
KOH()JIUKTOB B MEKIUIYHOCTHOM
OOIICHHH;

METOJIaMH TICUXOJIOTHYECKOM
3aIUTHI B OOIIIEHUH C
KOH(MJIUKTHBIMU JTFOJIbMH,
TEPMHUHOJIOTHEH HAyKH O
KOH(DIIHKTE;

06IIICHay‘-IHI)IMI/I H CclI€iuaJIbHBIMHA

METOJIaMU HCCIIEIOBaHUS
KOH(JIMKTOB;

HaBbIKaMU KJacCU(UKALUU
KOH(JIMKTOB;

METOJJaMU MOHHUTOPHHIA
KOH(JIMKTHBIX CUTYaIIHH;
HaBbIKaMU BbIPaOOTKHU Mep IO
pa3peneHnio KOHMINKTOB.

[To muctuIuIMHE TpeayCMOTpPEHA TPOMEKYTOUHAS aTTecTanus B GopMe 3a4eTa ¢ OI[EHKOM.
OO6mmast TpyA0EMKOCTh AUCIUTIIMHBI COCTABISAET 3 3a4ETHBIC €IUHUIIBL.
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[Ipunoxxenue 2

Teker akryanu3anuu win npunaraeMsii Kk PIIJI nokymeHr,
COJIepKalINi U3MEHEHMS

[ara

Ne
IIPOTOKOJIA
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